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HAOEXXHbIU 3ALUUTHUK
OT YITOHA 3ACTPAXOBAHHOIO ABTOMOBWJITA

B 2015 TO4Y BENISH GUARD COXPAHWUIJIA
CTPAXOBbLIM KOMIAHWAM BOJIEE
100 000 000* T'PBEH

CINYTHUKOBAA CUCTEMA
L BE3OINACHOCTU el

KOH¢pUAEHLMaNBHOCTb

BnagenbLa aBTomobuns B E N I S H G UA R D

AncneT4yepCcKoro LeHTpa

[Npw BO3HWKHOBEHWM BHELLTATHOM
CUTyaL M1 BbI3OB MONMLUK, CKOPOW
nomolLLK, 3BakyaTopa 1 Apyrux
3KCTPEHHbIX cny>6

Online gpocTyn ans aBToBnagensLeB

K faHHbIM O COCTOSHUM TPaHCMOPTHOrO
CpepfcTBa: MECTOHaXOXAeHWe, nokKasaHus
AaTUNKOB, YCTaHOBMEHHbIX Ha aBToMobune

* Bnarogaps cicteme Belnv NpefoTepalleHs yroHsl asTomobunen Ha obuyo cymmy Bonee 100 mak. rpusen

PA3PABOTKA | BINAOWUMWP rOPOEEB

nAPTHEPCKMX nPOrPAMM AWUPeKTop NOo KOPpNopaTUMBHbIM Npodaxam Bem‘ghﬁ
Anst CTPAXOBBIX 067 22 555 00 044 49 44 999 GPS

KOMMAHWW vladimir.gordeev@benishgps.com | BenishGPS.com
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e e ap———— Anekcanpp LULKBAPYH
Pykosogutenb
npoekta MKypHan

«YKpanHCKUIA CTPaxoBol Kiny6»

HOBBIV YPOBEHD!

Ce200HAWHUL cMpaxo8oU pbIHOK AKMUBHO NOCMPOUsIU me, KoMy 8 Hauasne 90-x
661710 25-45 nem. 3mo nokoneHue «6ebu-bym» (1946-64 20008 poxdeHus) u «X» (1965-
82 20008 poxdeHus). Ha cmeHy um npuxooum Hogoe nokoneHue «Y» (1983-2000
20008 poxOeHus) u «Z» (2000 +). OOHa u3 omJju4umesnsHbix 0cobeHHocmel
nokoneHus «6ebu-6ym» u «X» — 3mo cob6CcmeeHHOCMb U HaKonsieHue, a y NoKoseHul
«Y» U «Z» — 3ma c80600a. «Y» U «Z» He 8UOSM CMbIC/IA 8 KPeOUMAx Ha dsmomobusu,
Komopele 6panu ux podumenu U Komopsie dkmusHo cmpaxosanuce. Hosoe
NOKOJsIeHUEe yChewHO Nosb3yemcs asmomobusibHeiM cepsucom Uber u dpyeumu

YBAXAIO
NPO®ECCYOHANOB!

Rapuca HENONATOBA

no0obHbIMU cepsucamu. Hogoe nokosneHue ¢ demcmea 3Haem, 4mo makoe e-mail,

Wi-Fi, Skype, Facebook, Google u online Kypcbl UHOCMPAHHbBIX A3bIKO8 U 8Ce 3MO
6ecnnamuo. Cmusib ynpasnieHus cmapwie20 U Maaowie2o NOKosIeHUs KapOUHAIbHO
omau4yaemcs.

Cmpaxosoli pbIHOK nepexooum 8 371eKMPOHHYI0 NI0CKOCMb, U KMO CMOoXem
U3MeHUMb C80e MbllsIeHUe — mom u hepetioem Ha HOBbIU yposeHs.
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PykoBoauTens npoekra WWW.INSCLUB.INFO
Anekcangp LLiksapyH
MpM MCMONL30BAHMM MATEPMANOB CCbiKA
Ten. pepakuun Ha XypHan «YKpauHCKUI CTPaxoBoit Kny6y 06A3aTenbHa.
+38 093 717 02 74
Pefakuya ocTasnAeT 3a coBoil NPaso He NyBAMKOBaTs MaTEpUanl,
B TOM 4/IC/IE PEKIAMHOTO XapaKTepa,
Ceigourso KB Ne20772 - 10572P, i 22.05.14 ©CNY OHW HE OTBEYAIOT MHPOPMALIMOHHOM NONUTUKE U3LGHUA N MOTYT HEraTMBHO
MNOBNWATL Ha €ro MMUOX.
PefakuyA MOXET He PasfenaTh MHEHUA aBTOpOB NyBAMKaLMi. OTBETCTBEHHOCTL
3a I0CTOBEPHOCTL MH(OPMALIMM HECYT aBTOPbI NYGMKALMIA. PeAaKUMA 1 N3AATENb HE YdpeauTens, uagatens 000 «CCBY»,
HECeT OTBETCTBEHHOCTH 33 KAYECTBO YCNyr, KOTOPbIE PEKNaMUPYIOTCA, a TakXe r. Kues, np. Mobeasl 27a
33 HEYEeTKOCTb, HEOCTOBEPHOCTL:
MM HEKOPPEKTHOCTb MHBOPMALIMM Tunorpadma
0 NpeameTe peknams! Tupax 1000 wr.

OTBETCTBEHHOCTS HECYT peknamoaaTent. Liea sorosopHan

WWW.INSCLUB.INFO JIET02016 1



YBaxaemble Kkonneru!
Hoporune gpy3bsa!

WckpeHHe paabl npuBeTcTBOBaTb Bac
Ha XVI MexxgyHapoaHom ¢purHaHcoBOM popyMe yUaCTHMKOB CTPAaXOBOro pbiHKa!

CeropiHa Mbl CBfi3biBaeM 6osblUVe Hagexabl ¢ EBponenckum 6ynylum YKpauHbl, LUBUAN30BaHHbBIM Pa3BU-
TMeM UHCTUTYTa cTpaxoBaHuA. COBMECTHbIMM YCUANAMU HaM NPeACTOUT CO3AaTb CTPYKTYPHble OCHOBbI ANA
pa3BuTKA LOOPOBONIbHBIX BUAOB CTPAXOBAHMS, aleKBaTHY0 TpeboBaHNAM BPEMEH CMCTEMY NMPABOBbLIX OCHOB
CTPaxoBOW 3aWKnTbl FpaxaaH YKpanHbl.

YBepeH, uto Bawe yuyactue B pabote XVI MexgyHapofHOro ¢priHaHCOBOro popyma 6yaeT NpoayKTUBHbLIM 1
[acT BO3MOXXHOCTb 06MeHa NpodeCcCroHabHbIM OMbITOM, 06CYXAEHNA HanbOee akTyalbHbIX BONPOCOB CTpa-
XOBOrO pblHKa YKpauHbl, a TaKkKe paclMpeHna Kpyra KOHTaKToB cpeaun Konner B pamkax Gopyma, KOTopblii
TPaAMLMOHHO OT/IMYAETCA MHGOPMATUBHOCTBIO U MPAKTUYECKMM XapaKTePOM NPOrpamMmbl.

C Hauny4ywumu nox<elaHUAMU,

lMpedcedamensv Opakomumema Popyma,

MNMpe3udeHm Jluau cmpaxoewix op2aHuzayuii YKpauHel
AnekcaHop OUJIOHIOK

2 YKPAVHCKUCTPAXOBOWMKIYE



HAAIHHA

CTPAXOBA KOMIIAHIA

Ll

3 Hawuw HaduHo]

M. Kunis, Byn.Buwiropopgcbka, 45a/6, og. 8
Ten.: (044) 428-14-19 (044)428-14-25
office@nadiyna.com.ua
www.nadiyna.com.ua



CK 3A MPOLLEAOLUME 25 JIET B HALLEWV CTPAHE PABOTAJ10 BOJIEE 1000 CTPAXOBbIX KOMMAHWIA.
B HAYAJIE 2016 FOJA BblS10 3APETMICTPMPOBAHO 380 KOMIMAHWW, 13 HAX OKOJ10 100
KOMMAHWW - AKTUBHO B/IUAKOT HA CTPAXOBOW PbIHOK CEFOHS.

Mbl TTPOLAOJTPKAEM MYBJIMKALNIO
Ob YYACTHVKAX CTPAXOBOT O PbIHKA, HACTbD 2.

14. - 1 YACTD, 24, - 2 YACTb,
OEBPAJIb 2016, UIOJTb 2016,

- KYPHATT MKYPHAN
«YKPAVHCKUIA «YKPAUHCKUIA
CTPAXOBOI CTPAXOBOW
KJ-IyB» MEPBLIE e KHVB»

£
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CrpaxoBomMy pbiHKY YKpaunHbl

1976 1981 1984 1989

MWXAWT TOMUBKA - OUNN BOTNE - FEOPI TPALUMH - MABE/THEJIbIA —24. CTP. 10,
14.CTP. 5-14,24.CTP.27 BUTAJIUU NETPOBCKAN - 14.CTP. 63

24.CTP. 61 14.CTP. 30
; E © oPAHTA-CIY Ea

PA3BOPOT
HA 180 [PALlYCOB

CTPAXOBMY PbIHKY YKPAWHbI

AKT MPOBO3IMNALUEHA HESABUCUMOCTU YKPAUHDBI —

1 990 24 ABTYCTA 1991 TOJA.
- MTPUN PACLLIBAJIOB - 1y4. CTP. 51 = e
s I g 19971 e
- 1Y, . o »
CK «OCTPA» - 24, CTP. 65 EBMEHVI MATYLLEBCKWW - 2u. CTP. 24

OPOrME APY3bA!
YBAXAEMBIE KO/UNETH!

——

MCTOKU
CTPAXOBAHUA!

AJTIEKCAHZP OWTOHIOK - 14, CTP. 16, 24.
CK «OMETA-HCTEP» - 1u. CTP. 80
CK «CKAWI» - 14. CTP. 24, 36

CK «ACKO-OHBACC CEBEPHbIM» - 2u. CI'P 24




1992

OPUIA NIAXHO, YCK «TAPAHT-ABTO, -
14. CTP.5-14; CTP. 35

NCOY - 14.CTP. 16
IFOP CAXAP - 14, CTP. 32

1993 —

NrOPb AKOBEHKO - 1. CTP. 15
AHIPEW MEPETAMKO - 14. CTP. 36;
2y4. CTP. 28

AJTEKCAH[IP LUKBAPYH - 14. CTP. 3
BAYECJIAB YEPHAXOBCKIAW -

14. CTP. 80; 2u. CTP. 76

JOOMWITA BPEMEHKO - 14. CTP. 29
WNBPATM TABIYNIVH - 2u. CTP. 32
TAMALL PAVHAW - 24. CTP. 68
JIAPUCA HEMOYATOBA - 2y. CTP. 48
CK «bYCWH» — 2u. CTP. 48

CK «CKAMO-BECT» — 14. CTP. 24, 36
CK «9HEPTOPE3EPB» — 1u. CTP. 42
OAKESHOTT - 1u. CTP. 5-14; 24.CTP. 27

HA3AL
B BYAYLLIEEI

JEKPET O CTPAXOBAHNIA

KOMUTET MO HAL30PY
3A CTPAXOBOW AEATENIBHOCTBIO -
14.CTP.15

’I 994 FTAHYAK B.M. - 24. CTP. 16
CK «TIOBYC» — 24. CTP. 16

MTCBEY - 1u. CTP. 40; 24. CTP. 22

CK «OPAHTA-CY» — 14. CTP. 63

BUTAJIIN HEYMUMOPEHKO - 24. CTP. 90
CK «FAJINLIKAA» — Tu. CTP. 5-14; CTP. 64

KOHCTAHTWH JIbILLEHIOK - 24, CTP. 42
CK «YKPAVHCKMIA CTPAXOBOW KAMATATT» — 24. CTP. 46

P 00K g 1APTHEZN
_ Q—, ------ LP V/ xonum:xun =
e \ o
') «bPOKEP - YM, ﬂ
L{t( ”J 4((7&( b
DUHA = \ -

EBPOMENCbKWNIA
CTPAXOBWW COO3

* LUIMPOKMIA CNEKTP NPOTPAM
CTPAXYBAHHS;

* PO3YMHE MOEAHAHHA LIIHA
TAAKOCTI;

* |HAVBIAYANBHIN MIAXIA
J10 KOXKHOTO KNIEHTA;

* PI3HOMAHITHI AKL|II
TA 3HUKKK

Micue3HaxoKeHHs:
01030, Ykpaina, m Kuis,
Byn. M.Kowo6uncbKoro, 6.
Anpeca gna nuCTyBaHHA:

03056, Ykpaina,
m. KuiB, Byn. ﬂamanmxa, 25, 0¢. 89.

Ten./dakc: (044) 593-89-46 (47,48)
0-800-30-10-10

(6e3KoLTOBHO ANA A3BIHKIB B Mexax YKpaiu)
E-mail: ess@eiu.com.ua

www:éfvom.ua



BAYECIIAB FABPUITEHKO - 14. CTP. 46
rOPb AHYOPWEB - 1u. CTP. 70.
MAKCUM MEXEBULIKAA - Tu. CTP. 54
TAJIMHA KM - 14, CTP. 72; 24, CTP. 36 Joeamensin
TOMALL TAPKOBCKWUN - 24, CTP. 70
CK «KPEMEHb» — 24, CTP. 59
3AKOH O CTPAXOBAHUIA

1997

CBATOUIAB APOLLEBIAY - 14. CTP. 45 :
METEP MIOJTNEP - 2y. CTP. 66
CK «["IPOCTO-CTPAXOBAHWE» -
14. CTP. 45

'I 998 EBFEHWV BPUIYH - 2u. CTP. 78
XWUPAB MATVEB - 2. CTP. 65
QBE GROUP - 14. CTP. 45.

1 999 CK «<META-TAPAHT» 24. CTP. 38

ATTEKCAHP o
LLIOVXEEHKO ~ 14, CTP. 58
POMAH

LIYHAEBCKUV - 14, CTP. 6.

= == 2000 Eﬁiﬁﬁgﬁﬂﬂf g;sgw 68; 2u. CTP. 58
2001 ' — CK <MOTOP- TAPAHT> - 2u. CTP. 60

CK «TAPAHT - CUCTEMA» -
24.CTP. 40

CK «BYCO» — 14. CTP. 58
OKCAHA [IOPOLIEHKO -
14.CTP. 71 5

| MEXXOYHAPOHbIV
ANTUHCKA ®OPYM
YYACTHKOB
CTPAXOBOTO PbIHKA -
24.CTP.90

MWXAINO TOPB'AK - 1u. CTP. 64 CK «AJTIbOA-TAPAHT» - 14. CTP. 56. -
200 OJTET METPEHKO - 24. CTP. 40 2003 CK «YKPAVHCKAA CTPAXOBASA TPYTIMA» — 24. CTP. 10
HAOEXKIA TbIK - 24, CTP. 30 CK «<ANIbAHC» - 24. CTP. 57

KOMAHOA
KAK CTPATErmMa
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e-mail: usstandart@usstandart.ua

www. usstandart.ua

tcbkut, 20

o w

04073, m. Kuis, npoa. banmi

men.: (044) 590-09-14, ¢akc: (044) 590-09-16



2005

IOPUV TPUILUAH - 14. CTP. 60 LLIYTIAK 0PV - 14, CTP. 69 N oo I%
HVIKOMAV YEPKACCKIAN - 24, CTP. 61 CK ATTbIYEBCKAS — 4. CTP. 60. = -
MEPCTEKTVIBA - 24. CTP. 90 CK APCEHAN JHETP» - 14, CTP. 48

ACCOLIMALIVIA CTPAXOBOM BI3HEC - 14. CTP. 15; 24, CTP. 76 PROFITSOFT - 1u.CTP.78

CK dOHVCOH CTPAXOBAHVE> — 14, CTP. 74 CK <EBPOMEVICKM CTPAXOBOV COI03» — T4, CT

CK WMHTEPIKCIPECC» - 1. CTP. 68; 24. CTP. 58 PZU MOKYMAET «CKAI-BECT» - Tu. CTP. 24,36 =
. | MEXXIYHAPOJHAR KAPMTATCKAS KOHOEPEHLIWA
u @

N ”! NISON l.“-. !-_“

2006

CEPIEV YEPBAK -
CK «'APAHT-ABTO» 2 OO 2y4.CTP. 84

MPOJAET GENERALE 51% AKLIUIA AXA BbIXO[1 HA
CK «[NTOBYC» BXOAWT B COCTAB Olimp | YKPANHCKII PbIHOK -
VIENNA INSURANCE GROUP - 24. CTP. 16 —— 1u. CTP. 30, 36, 46, 54.
ICU -24.CTP. 72 g KAMECTBEHHI:IE ATV B! CK «<YKPOUHCTPAX» —
== 14.CTP. 72; 24. CTP. 36
3EPKAJ}10 chAxoaAzm CK ((YKPAVIHCKAH

AHIPE CKYPATOBCKIIA - Z‘I_CT P.64 ze= =
2 OO CTPAXOBAA OJIUMINALA - 24. CTP. 86 = = ggﬁ%%gé?r REA»
«YKPAIHCbKA OELEPALIA YBE3MEYEHHA» - ) VIENNA INSURANCE
201 1 GROUP - 2y.CTP. 10
MEXOYHAPOIHAS SMILE ASSISTANCE - 24. CTP. 74
rPer(lﬁ A METLﬁ:E «bAJTT ACCUCTAHC YKPAVHA» — 24. CTP. 62 20 1 3
MPUOBPEJIA TPYTINY : 000 «/196b» — 24. CTP. 82
KOMIMAH/IA ALICO,
TAKM OBPA3OM
BOWMOA HA PbIHOK
YKPAMHbI. -
24,CTP. 44

CK «<AONHA-ABTO» — e
B8 14.CTP.69 ——
S COCTOANCA XIV crpaxoBo#
MEXIOYHAPOOHbIA —~— St
OVHAHCOBBIN
®OPYM, I OLIECCA -
24, CTP. 90

20 'I CK «KOﬂOHHEI/I}:l YKPAUHA» — 1u. CTP. 44.
CTPAXOBOW OMBYACMEH - 14, CTP. 76.
CK «CMEAP»— 24, CTP. 63

- COCTOANACh XII
MEXYHAPOLHAA
KAPIMATCKAA
KOHOEPEHLIA
TENEMATUKA -
24.(TP.%




AlN A

LAW & FINANCE

GROUP

not IF but HOW

Bonee 5000 cyaebHbIX
npoueccos c 1998 roaa

PermnoHanbHas ceTb No YKpanHe

7 NpUOPUTETHBLIX NPAKTUK

YKpauvHa, Knes
VA. B. XMenbHUUKOro, 42, od. 44

+38044 288 01 74
+38044 246 43 39

www.asagroup-legal.com



NMABEJ1 HEJIbI'A

MNpencepnatens NpaBneHnA
YAO «CK «YKpanHCKadA cTpaxoBas rpynna»

PASBOPOT

HA180

[PALLYCOB

MepBbiii, 1 cambliii FNaBHbI BONPOC: KakKuM 06pa3om Bbi Nonasnu B CTpaxoBaHmne?

Bonpoc xopowwmit. Ha camom fiene, HaBepHOE, A ABNACH ORHUM U3 abOPUreHOB CTPaxo-
BOrO pblHKa. HecMoTpA Ha CBOW [OCTaTOYHO MOJIOAON BO3PACT B MOEM NMOHUMAHWUK, B CTpa-
XoBaHwe A nonan B 1989 roay, u yxe 27 net paboTalo Ha 3TOM PbIHKe.

Bce 6b1n10 Becbma Npo3anyHo. 1 OKOHUMA LKoY, nocTynan B KNeBCKUI MHCTUTYT Hapoa-
HOro X03A1CTBa, cenyac 310 KHIY, He noctynun. HyxHo 6bino HainTy paboTy, NOCKOMbKY 6bin
ewe rog fo apMuu. Ha TOT MOMEHT Y MeHs 6bina eyHCTBEHHaA CneumnanbHOCTb — aBToCe-
Capb peMOHTa NATOro paspAga, U A nowen Ha 3aBog <KoMMYHWUCT», 3a [IBopLOM «YKpanHay,
yCTpamBaTbcA Ha paboTy. U yxe ycTponnca B aBTonapk, HO BO3BpaLLanca JOMOW U BCTPETUA

B NndTe cocenKy.

OHa cnpocuna, NoCTyn v 5, OTBETU —
HET, rog eLye Ao apMuu 1 6yay NoTom nocTy-
natb. OHa cnpocuna, uto byAy fenatb, Ha uTo
OTBETWN, UTO YXKe YCTPOMICA Ha 3aBOA
«KoMMyHUCT.

«Ho 3auem, 3T0 X Kak He TBOM NPodusb,
He no cneunanbHoctn. fA paboTai B
FoccTpaxe, Yy Hac AeBylUKa ylwna B LEKPeT,
HY>eH UeNOBEK Ha AiEKPETHOE MECTO», — CKa-
3ana oHa. Torga 3TO TaK Ha3blBanocb — Mo

cpouHomy porosopy. Ocobo noan Tyna He
XOTeNM MATMW, MOTOMY YTO MaKCMyM TPM Frofa
Tbl paboTaelb W [OMKEH YBOMUTHLCA, He
MOCTOSIHHOE MEeCTO PaboTbl.

fl conpoTUBNANCA, FOBOPMI, YTO 3TO He Mo
CreumanbHoOCT, U YemM 3TO MOXeT ObiTb
nyywe? CocepfKka pewmna MeHa MOAKYNUTb:
«Tebe Kakyl Ha 3aBoge «KOMMYHWCT»
3apnnaty obewanu?» i ropgo oTBevato:
«[leBAHOCTO py6neiil» — «A Tam 120 - cTaBKal.

BoT Tak nowen n ycrpounca. Tpyaosas
[JeATeNlbHOCTb Hayanacb B PKOBTHEBOM
otgeneHnn locctpaxa ropoga Kmesa B
1989 rogy, B HemonHble BOCEMHaguaTb
net. Tak A nonan B cTpaxoBaHue. Ha cne-
AylOWnn rog A NOCTYNWA, U 3aKOHYUN
Hapxo3 no cneumanbHOCTM CTpaxoBaHWe
B 1994 ropy, nocie 3TOro NPOAOCMXKMAACh
MOS CTPaxoBas Kapbepa.

B 1994 rogy Kyaa Bbl nownu pa6o-
TaTb?

B 1994 rogy, B neprop nepBoHayasnb-
HOrO HaKOMJeHMA KanwuTtana, U BCAKUX
TaKMX CyMOYpPHbIX Belleli B IKOHOMUKE, B
TeueHue rofa A nbiTanca ceba HalTK He B
CTpaxoBom b6usHece. Torga s cebs eule He
OYeHb CBA3bIBaJl CO CTPaxXOBaHMEM, a Yxe
B 1995 rogy A noctynua B acnupaHTypy
Hapxo3a no cneuumanbHOCTM CTpaxoBa-
HMe, HanuMcan auccepTaumio No nepecTpa-

10 YKPAVHCKUNCTPAXOBOWKIYBE




XOBaHMWI0, U Ha OQHOM W3 CEMMWHApPOB,
KOTOpbIi Hapxo3 npoBogun gnsa crpaxo-
BbIX KOMMAHWUM, NMO3HAKOMMWICA C OJHMM
13 Ton-meHegKepoB «OpaHTbI», KOTOPbIN
npurnacun mMeHs Ha paboty. Torga 6bina
leHepanbHaa nepecTpaxoBOYHaA AUpPEK-
uma Knesa, noppasgeneHve nepectpaxo-
BaHuA. B 95-m rogy acnupaHTypa y mMeHs
6blN1a 3a04Has, YTO NO3BONANO MHe pabo-
TaTb.

Korpga Bbl pa6oTtanu, eue o yuebbl,
pacckaxunute 06 0co6eHHOCTAX 3TOro
BpemeHu. OrnagbiBasacb Ha3af, eCcTb N
HocTanbrus no yemy-nn6o?

Bo-nepBbix, 3TO BNevatneHna Mono-
LOCTW, NO3TOMY OHM Camble MPUATHbIE.
Ecnu roBoputb rnob6anbHo, NUYHble Bhe-
yaTneHna abCcoNTHO MONIOAOrO YesioBe-
Ka, B3rnA4 UMEeHHO Ha CTPaxoBOW PbIHOK
KapAuHanbHO OTAMYAEeTCA, HaBepHoe, OT
B3rNiAfa Tex, KTO npuLen B CTpaxoBaHue
HecKonbKo no3sxe. [IoToMy UTO Kak pa3 K
cpeaviHe 90-x Mbl yBUAENW pe3Kuin passan
CTPaxoBOro pblHKa.

Kto npnwen B cpegnHe 90-x — cunTa-
eT cebs «abopureHoM», JymaeT, uTo ¢ 90-
X MOLLJIO CTAHOBNIEHME CTPAXOBOro PbIHKA
YKkpawnHbl. Ha camom gene, 310 He Tak. Yto
ns ceba npeacrtasnan  loccTpax
CoBeTtckoro Coto3a? 3TO OrpoOMHas MaLuu-
Ha, OTPOMHbIN QUHAHCOBBIA WHCTUTYT,
KOTOPbI Obl1 HAMHOTO, NMPECTMKHEe OaH-
KOB, HAMHOTO MOLLHee 6aHKOB, C XOpOLLUU-
MU noaxoAamu Ansa COTPYAHUKOB, C BbICO-
KO couManbHOM 3alWUTON, U C OYEeHb
BbICOKUM OXBaTOM HaCeNeHUsA, eCsiv roBo-
puUTb B LieioM.

Ecnn mHe He n3meHsAeT namaATb, TO Npu
loccTpaxe Ha OfHY CEMbIO MPUXOANNOCH
TPWU CTPaxoBblX MOAMNCA NO CTPAXOBAHMIO
xm3Hu! U BooOLLEe, CTPYKTYpa CTPaxoBoro
pbiHKa 6bina abconoTHO gpyras: 92%
CTpaxoBaHWsA — 3TO Oblf HAKOMUTENbHBIN
«nand», n Tonbko 8% — pUCKOBOE CTPa-
XOBaHue.

Ceriyac Mbl BUOMM B KOPHE JpYrylo
KapTUHY W pa3BaneHHbI pbiIHOK. TorAa

6blla OrpoMHas MaluuHa, Bce Obn
3aCTPaxoBaHbl, M BOMPOCOB MO FrOCCTPaxy
Boobule He 6bino. Y Hac, B YKOBTHEBOM
palioHe, 6bino Toraa ewe 11 ¢unmanos
ropoga Knesa, 25 wTaTHbIX pabOTHNKOB U
350 CTpaxoBbIX areHToB. TO ObIN peanb-
HbIi CTPaxOBOW PbIHOK C OrPOMHbIMM
obbemamu.

Mocne pa3sBana Cosetckoro Coto3a A
npuvwen Ha 6onee BbICOKYI [LOJIXKHOCTb
reHepasibHOro NepecTpaxoBLyMKa, Apyras
cneunduka. Ho oTKpoBEHHO, ecnn roBo-
pYTb O CTPAXOBOM PbIHKE, TO 3TO Xankoe
3penuule.

MOHATHO, Y CTPaxoBbIX MOHOMOJINCTOB
TOrga He ObIfI0 KOHKYPEHLUN, HO C TOUKU
3peHna 06bEMOB KJIMEHTOB — 3TO »Kafl-
Kune pyrHbl TOro focctpaxa, Ho Npu 3TOM,
HaZlo CKa3aTb, MPEKPACHbIA KONNEeKTUB
COXPaHUNCSH, Y MeHs camble MPUATHbIE
BOCMOMMWHAHWA O rofax, Kotopble i Npo-
paboTan B «<OpaHTe».

Mocne «OpaHTbI» Kak NPOJOMKUNCA
BaLl nyTb?

fl paboTan B nepecTpaxoBaHMK, a 3TO
ny6nmyHas no3uyms, To ecTb Tbl obuia-
eWwbCs C pasHbIMU CTPAXOBLYUKaMK, Tbl
3Haelb nogen — teba 3HaloT. 310 ObIIN
cneumanucTol 13 nepecTpaxoBaHus, ”
MHOTFMX f MOTy Ha3BaTb. B mpuHuwune,
«OpaHTa» Obifia HEMIOXOMN WKOJION.

CK «3TanoH» cosgaBanacb Ha 6ase
6aHKa «ABanb» B 2002 rogy C camoro
Hyns, Habmpancs KONNeKTus, n MHe 6bina
npefnoxeHa AOMKHOCTb. Ha To Bpems
IN1A MeHsa OHa Oblna BbiCOKa — 3amecTu-
Tenb npepcepatens npasneHus. MycTb
3TO MalfieHbKasi KOMMaHus, HO, TeM He
MeHee, A NoHUMan AnA cebs noTeHuman, u
MaTepranbHO 6blI0 HAMHOTO MHTepec-
Hel, N KapbepHo.

B «3TanoHe» A npopaboTan nopsaka
nonyTtopa net. MHoro 6bi10 cenaHo Tom
KOMaHaou, KoTopaa npuwna. Ho Tak
MONYUYNIOCh, YTO CMEHWIICA MEHEKMEHT,
CMEHUWIOCh TMEPBOe NWLO, U npuwen
HOBbI YeNioBeK, Hayan ¢opmrpoBaTb

A CONPOTUBITANCAH, TOBOPWIJI, 4TO
3TO HE MO CMNEUMAITBHOCTW, 1 YEM
3TO MOXET BbITb JTYHLUE? COCEAKA
PELLIMITA MEHA NOAKYMTb: «TEBE
KAKYHO HA 3ABOZE «KOMMYHWNCT»
SAPIJIATY OBELLAJTN?» A TOPLO
OTBEYAIO: «[IEBAHOCTO PYBJIEMN!» —
«ATAM 120 — CTABKAI!».

nop ceba komaHay. B npuHuune, 310 HOp-
MaJIbHO, 1 Y Hac ObiNv pa3Hble B3rnAabl HA
pa3BuTVEe KOMMNAHWU, A Hauan cebe nckatb
HoBOe MecTo paboTbl. OauH 13 MOUX KO-
ner — cTapbiX 3HAKOMbIX CKa3al, YTo CO3-
[AeTCcA HOBasA KOMMaHWA, YTO-TO Bpopfe
«3TanoHa» - «YKpauMHCKaa CTpaxoBas
rpynna» npu «YkprasbaHke». Ha ToT
MOMEHT TaM paboTanu cemb WM BOCEMb
yenoBeKk. «OHU WUWYT pyKOBOAUTENA,
KOTOpbIA MOT 6bl Pa3BUTb KOMMAHWIO,
HAaCKONbKO Tebe 3TO WMHTepecHo?», —
CMPOCUST 3HAKOMBIN.

YuntbiBasa Te 06CTOATENbCTBA, KOTO-
pble CNOXUANCL B «JTasIoHe», AN MEHS
370 ObINIO AeCTBUTENIbHO NHTEPECHO, U A
MPVHAN 3TO NpeasioxeHne. Bctpetuncsa ¢
COBCTBEHHUKAMM KOMMAHUU, Mbl AOFOBO-
punuco, 1 B fekabpe 2003 roga A npuwen
npuHumaTb gena B «YCI», a 8 AHBapA 2004
ropfa s 6bl1 Ha3HAYeH, pelleHreM Habso-
LJATefIbHOrO COBEeTa, npeacepaTenem
NpaBAeHUs KOMMAHUN.

Ecnn BKpaTue noAbITOXUTb 3TOT
nepuoj, Kak Bbl OXapaKTepusyere
pbiHOK 2003-04 ropoB?

Hy, HaBepHoe, 2003-2004 rr. — 3TO
CNIMWIKOM Y3Kuin nepuog. fl 6ol oxapakTe-
pu3soBan Tak: 2002-2007 rr., unn 2008 r.,
3TV NATb NIeT — 30/10TOe BpPemMA Ans
pbiHKa! Torpa, Henb3a CKasaTb, YTO AeHb-
I C Heba naganu, HO PbIHOK OblN B OUYEHb
O6ypHOM pa3BUTUW, Hayanu BbIXOAWUTb
MHOCTPAHLbl, UHTEPECOBATbCA PbIHKOM. B
LienioM Torga 6bial OrpOMHbIN NOABEM 3KO-
HOMUKIN 1 06bEM KpeanTOBaHUS.
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A Kakue B «YCI'» Ha TOT nepuop,
2004-2005, 6bIn camble MHTepecHble
pesynbTatbi? B uem Bbl CTann cubHO
nNpoABUraTbcA Kak KomnaHua?

B npuHuune, korpa A npuwen B «<YC», T0
LS MEHSA HEMOHATHBIX MOMEHTOB MO CTPa-
Teruu He 6b110. fl OUeHb YETKO MOHUMAY, Kak
CTPOWNCA «3TaNoH», Kak Mbl CTPOWU, HE
HY>KHO GbIIO CTPOWTb YTO-TO STAKOe ...

Ha camom gene mMHe oueHb anb, 4TO
TaKas Henerkas cyfbba nocTurna KoMnaHuio
«JTasoH» , HO Ha TO BPEMS KOMMaHus obna-
[lana orpoMHbimM noTteHumanom. OHa Bxoau-
na B «AeCATKy», W UECTHO rOBOPS, MOrNa
CTaTb OOHVM W3 NNAEPOB PbiHKa. OWNMOKM
COOCTBEHHMKA, OLIMOKN MeHemKMeHTa, K
COXKareHuo, NPVIBENN K TOMY, YTO KOMMa-
HKsi, 0bnagas OrPOMHbBIM MOTEHLMANOM, B
UTOre «CKATUNACh» C IMAVPYIOLMX NO3ULMIA.

B «YCI'» 1 Hayan co CTponTenbCTBa CeTH,
MHe OblI0 UHTEPECHO CTPOoUTb GonbLIyio
CeTb, He «KapMaH» 6aHKa, a 6onbLuyo PO3-
HUUHYIO KOMMaHUIo. 3afauu, KoTopble CTa-
BUJIM CPa3y — 3TO, NCMONb3ys 6aHK, BbINTY Ha
abCoNOTHO PbIHOUHYIO KOMMAHWUIO, FAe A0S
6aHKa 6yeT MYHVMANbHOW.

Takne ambuLno3Hble nnaHbl Toraa
CTpovnu MHorve. He y Bcex nosyunnock, HO
Tem He MeHee. Jliogen A 3Han, PbIHOK 3Harl,
MO3TOMY TMOATAHYN CBOUX KOJjer w3
«OpaHTbl», KOro-TO NOATAHYN U3 «ITaNIoHa».
Mo3ToMy AOCTaTOYHO ObICTPO Mbl CHOPMU-
POBai XOPOLWIMIA «KOCTAK» KOMEKTUBA,
Hauann pa3BMBATbCA, CHayasa Ha KIIMeHTax
N napTHepax «YKprasbaHka», a ganblue —
Mo ye B po3Huue. [1Ba roga A «npo-
XU» B MalUVHe, CTpoun GUINanbHYIO CETb.
Yawe 6biBan B MmallMHe nvMbo rge-To B
KOMaHOMPOBKaX, YeM [10Ma, POAHbIE MEHS
He BWAeNW, HO 3adaya Obina ABUraTbca B
PbIHKE U Mbl 3TOro AOCTWTANM KaxAabli
CBOUM YCMEXOM.

[pe-to B 2006-2007 rr., Korga Mmbl C
akuunoHepamu obcyxpaanu rnobanbHyio
CTPATErvio KOMMaHUW, Mbl MPULININ K MHe-
HWIO, UTO PaHO WAW MO3ZHO HaM HYXKHO
OyneT nckaTb NPoGUIbHOrO NApPTHEPa, TEM
60nee NHOCTPaHLbl OYeHb UHTEPECOBANNCH
YKPAUHCKUM CTPaXoBbIM pPbIHKOM. Ecnint aHa-

nu3npoBaTb Ha TO BPEMA  PbIHOK
LleHTpanbHon 1 BoctouHow Esponbl, oco-
6eHHO 6biBwMX cTpaH CCCP wnwu Monbluy,
BeHrpuio, bonrapuio, TO Mbl MOHMMaNK, 4YTo
BCE PaBHO rN106asibHbIX NEpCreKkTrB Y YKpa-
WHCKOrO CTPAX0BOTO PbIHKA, C TOYKM 3pEHUA
JIOKaNbHbIX KOMMaHWIM, HeMHoro. B mobon
CTpaHe MepBYI0 «TPOWKY», «MNATEPKY» Aep-
XaT rnobanbHble GpUHAHCOBbIE VHCTUTYTI,
310 Allianz, AXA, UNIQA, Vienna Insurance
Group, QBE — rno6anbHble «MOHCTPbI».
MosTomy nyudlle cpasy HanTK napTHepa, C
KOTOPbIM MOXHO MOTOM paboTtaTb, 3TO
MOHMManN 1 6aHK, KOTOPbIV TOXeE MCKan CTpa-
TErnyeckUx MHBECTOPOB. JTW BeLM LN
napannesibHo, 1 NO3uULUsA aKLMOHEPOB Oblna
B TOM, YTO Mbl HE MPOJAEMCA, HO Mbl pac-
CMaTPVBaeM MPEenJSIOKEHNA, YTO U Hayanm
nenatb. bblfio HECKONIbKO AOCTAaTOYHO MHTe-
PECHBIX NPEANIOKEHNI, HO He NMPOUIBbHBIX
CTPaxOBLWMKOB, @ WUHBECTULMNOHHbIX WMHO-
CTPaHHbIX GOHIOB.

[N Hac 37O ObINO HE OUEHb MHTEPECHO,
O[IHO 113 NPEeJIOKEHUI ObINO OT UHBECTKOM-
naHum, KoTopad npuHagnexana Vienna
Insurance Group, U Mbl, B UTOre, MPUHANN
3TO NPeAJIONKEHNE 1 BOLLAIN B COCTaB rpynbl
B cepeguHe 2007 ropa. B mapte 2008 roga
Mbl 3aKpbinv CAENKY MO npofake nepBbixX
62% akumn B nonb3y VIG, a oceHbto 2008
roga HacTynun Kp13unc, T.e. Mbl BOBPEMA BCe
ycnenu. baHK, K coxaneHuto, NpofdaTbca He
ycnen. Cyab6a 6aHKa, Bbl 3HaeTe, KakoBa Ha
CEerofHAWHNIN [EHD.

Cpenka npepgnonarana, Yto OcCTajbHble
38% akuuin «YCI'» moryT 6biTb MpoAaHbl
MVHUMYM Yepe3 NATb NeT 1 T. 4. Komnaxua
MOrfa KanuWTanu3mpoBaTbCA, akUWM YyxKe
paboTany, HO, K COXaNEHNI0, KPU3NC BHEC
CBOUM KOPPEeKTMBbI, 6aHK ynan. AKLMOHepbI
HY>KOanucb B AeHbrax [Aia Kanvtanusaumm
6aHKa, MO3TOMY O6bINIO MPUHATO peLleHue
onepaTMBHO NPOAaTb OCTaNbHYI YacTb —
38% akuumin <YCI».

Torpa NpeanoXmnny Hennoxme AeHbrn n
ewe yepes rog, B 2009 rogy, «YCI'» Ha 100%
cTana npuHaanexatb VIG. Tak Obinia 3aKpbiTa
CHeNKa, U TaK Obiia 3aKpbiTa UCTopus nep-
BOrO aKLMoHepa «YKprasbaHkan.

CEWNYAC Mbl BUAVM B KOPHE [IPY-
MYIO KAPTVHY 1 PASBAJIEHHbIN
PbIHOK. TOI'JA BbIJTA OTPOMHAA
MALLUWHA, BCE BblJT1 SACTPAXOBA-
Hbl, 1 BOMPOCOB MO TOCCTPAXY
BOOELLE HE BbIJO.

C MoMeHTa, Korga 62% KomnaHuu
crano npuHagnexatb VIG, Kakne oco-
6eHHOCTU pab6oTbl Bbl MOXeTe
HasBaTb? YTO GbIIO XapaKTepHO AnA
aToro BpemeHn? HyxHo nu 6bino npu-
HUMaTb KaKue-TO 3anafHble B3rnsapbl,
mbicnn?

HaBepHoe, s 6bl 3gecb B3An OTAeNb-
Hbi nepuog 2008-2010 rr. — 2-3 cnox-
HbIX roga. Torga TexHonoruy 6binn focTa-
TOYHO CNabbl, @ B MOHVMMAHWU 3aMagHOro
yNpaBfieHUs — MUHUManbHbl. Mbl He pabo-
Tanu B CUCTEMe MeXOYHAapPOAHbIX CTaH-
BapToB UMHAHCOBbIX OTYETHOCTEN, Mbl
paboTann no nokanbHoW otyeTHOoCTU. C
npuxogom VIG komnaHus Obina gokanuTa-
NU3NPOBaHa, a nosxe, 8 2010 rogy, Makcu-
ManbHO KanuTanusnpoBaHa, Mcxopsa u3
BCeX TpeboBaHUIA, KOTOPbIe MOTYT ObITb —
Mbl HE HYXOanncb B AeHbrax.

Y1o 6b110 HOBOro? [MpUHUMUMMANBHO
MEHANNCb CTaHAAPTbl YMNpPaBAEHYECKOro,
OyxranTepckoro yyeta, Mbl Hayanu BecTu
MEXAYHapOaHble CTaHAApPThl, HY U, ecTe-
CTBEHHO, MeHAnacb cuctema npaBneHus.
3Tn Bewy ObIIN AOCTAaTOUYHO CNOXHbBIMU.
Kpome TOro, mbl «pa3BepHynu» Kommna-
HUio, ecnim He Ha 180 rpapycoB, TO OYeHb-
OuYeHb cunbHoO. [e-To, Halo OTHATb JOMXK-
HOe, MoMor Kpu3suc. Bce mbl ctankneanucb
C TeMm, UTo y Tebs 3abMpPaloT KOHKYPEHTHI,
Ho B 2008-2009 rogy Bcem 6bIsio NIOXO0 1
noan gepxannco 3a paboTy u He nepeTa-
rmeanu niogen. MNostomy peopraHmsauua
KOMMaHUW BCerga nonesHa, u ana coTpya-
HNKOB — B MepBYI0 ouepedb.

Y MeHs 6blI0 Ha TO BpPeMsl OKOJO CTa
6anaHcoB 1 GunManoB, KOTopble Havyanu
nepeBoauTb Ha 6e36anaHCOBYI0 OCHOBY,
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COBEpPLIEHCTBOBATb 3TN CUCTEMbI HOp-
MasibHOrO OMepaTUBHOrO YynpaBfeHns
KOMMaHWUN, MEHATb METOAbl KOPNOopaTMB-
Horo ynpaeneHus. Mbl NOHANN, UTO HY>KHa
ropm3oHTaNbHasa 1 BepTMKanbHaa CTPYK-
Typa npaBneHus, AeNCcTBUTENbHO Konne-
rManbHbIN OPraH, BO BCEM OTBETCTBEHHbIN
nepen HabnogaTenbHbiM coBeTom. C npu-
XO[AOM WHOCTPaHLEB Ha CaMOM fJefie BCe
NMOMEHANOCh, N HA CEroAHALWHUIA AeHb Mbl
MaJio YeM OT/IMYAEMCA MO YPOBHIO MPUHA-
TUA PELIeHWI, MO YPOBHIO OTBETCTBEHHO-
ctn TOl-meHemKMeHTa OT e€BPONEeNCKMX
KOMMaHumn.

CnoxHee BCero ObIIO «MNOMOMATb»
cebs, niofgeil, KOMy-TO CIIOXKHO MOMEHATb
MOMHOMOUMA NPUHUMATb PELLUEHUSA, KOMY-
TO CJTIOXHO OTAaTb MOTHOMOYUMS.

C nonHbim npuobpetreHnem VIG,
KaKaf cTpaTerus nosiBuaachb Win Hava-
na meHATbcA?

Crparerns, o Toro, Kak mbl npoganu
KOMMaHUIo, Obifia OPUEHTUPOBaHA Ha NPO-
Jaxy, OHa npepgnonarana MakcMmanbHyo
KanuTanusauuioo KomnaHuu. Bo Bpems
Kpv3uca BCe KOMMaHUu Obifiv yObITOUHBI.
M B YCI ToXe 6blna ¢prHaAHCOBAA «ablpa»,
HO Mbl €€ 3aKpblN.

Ecnn po npopaxu ctaBka Obiia Ha
KanuTtanusauuio, Ha MOUCK MHBECTOPOB,
ux npueneyeHue, To ¢ npuxogom VIG
cTpaTerus NPUHUUMNMANbHO MOMEHSANach,
NnosiBUNNCb HOBble noaxoabl. KomnaHus
JOJKHA MMeTb GUHAHCOBBIA pe3ynbTaT
6onblue HynA M JO/MKHA  pacTu.
KanuTanusaumsa KOMMaHuMM [LOMXKHA Npo-
LLONIXKATbCA, NPU 3TOM KOMIMaHNA HE MOXeT
ObITb YOBITOYHON, €CTb UHBECTOPDI, KOTO-
pble JOMKHbI MOsyYaTb NpubbIib, NO3TO-
My Hauanacb ONMTMMM3aLWUA KOMMAHUW, B
TOM umcne. Mbl Hayanu akTMBKU3UPOBATb
6U3HeC-NpoLecchl, ONTUMN3NPOBATb
aAMVHUCTPATMBHbIE PACXOlbl KOMMAHWMU,
[la, 3a CUYeT COKpalleHnsa pPacxomdoB, 3a
cyeT noBblWeHUs 3PpPeKTUBHOCTU Mbl
noTepsny YacTb Nlofein, HO 06bEKTUBHBLIN
npouecc noBbilWeHNs 3PpPeKTUBHOCTU
nogen, IT-npogykToB nNO3BOAMA Ham

BbIVTY Ha NPUObLINbHYI AEATENIbHOCTb U,
HaumHaa ¢ 2010 roga, KOMMaHWA BUAUT
NpubbTb aKLMOHEPOB.

Bot Takme gpyrue nogxopbl. [a mbl,
MOJKET, He pacTeM TakK, KaK pacTeT PbIHOK,
Mbl He [EeMNUHryeM — Mbl He JelleBas
KOMMaHWA, Mbl OPWEHTMPOBAHbI Ha Cep-
BMC, Ha TeX KIMEHTOB, KOTOPble LeHAT
Halle KauecTBO, LLeHAT Hally HaleXHOCTb,
Haw 6peHa.

OpHaKo, K co)KaneHuio, npuwen
ewe oAuMH KpuU3mnc, HaumHaa ¢ 2014
roga. Kakum o6pa3om OH CKOppeKTu-
poBan cTparteruio AesaTenbHOCTN KOM-
naHum?

Ocoboi KOPPEKTNPOBKU HET, HO YKe-
CTOUMIICA MOAXOL K MPUObIIbHOCTH, U Ha
$UHAHCOBBIX pblHKAaX MHOrve ¢UHaHCo-
Bble MHCTUTYTbl TEPAIOT CBOKO KanuTanmsa-
uuto. Noatomy noaxon Takow: eCnun paHb-
we 6GanaHC nokasaTtenein pocT-npubbiib
6b1n, ycnosHo, 50 Ha 50, To ceivyac 3TOT
6anaHc CABUHYNCA B MOb3y NpubbiIN.
Wnu, k npumepy, 6e3ybbITOUHOCTL 3aHU-
maet 80%, poct 20%, poCcT — He 13 rnas-
HbIX, OH HEBO3MOXEH, KOrfja PbIHOK nafa-
eT. Mbl moXem onepupoBaTb FPUBHON ”
pafoBaTbCsl, UYTO BCE XOPOLIO, HO eCnu
oneprpoBaTb EBPO 1 ONEPMPOBATL KOMK-
YeCTBOM KJIMEHTOB — PbIHOK MafaeT.

Hanpumep, s nOHMMal0, YTO BAOXUNU
ropasfo 6onblue, Yem CTOMT CErofHsL-
Hee, HO 3TO XapakKTEPHO JJ1A BCEX PbIHKOB,
1, BO3bMUTe EBPONENCKNIN PbIHOK GUHAH-
COBbIX WMHCTUTYTOB, TaK OH TaKOW Xe.
Kanutanusauusa scex GrHaHCOBBIX UHCTU-
TYTOB YNana, 1 Mbl He UCKJTIOYEHNE.

EctecTBeHHO ynana Kanutanusauwus
KoMnaHnin YKpauHbl. Kak Ha 3TO CMOTpeTb
Kak uHBecTop? Korpga vHBecCTop Hemnpo-
bUNbHBINA, OH MOCTyMaeT OYeHb Nparma-
TUYHO, MOMEHTaJIbHO MblTaeTcs 136aBnUTb-
€A 60 OT HENPOPUIBbHOIO aKTNBa, MO0
OT KOMMaHuW, KoTopas He reHepupyet
npmbbinn. Ho y Hac, K c4acTblo, MHBECTOP,
KOTOPbIN CMOTPUT CTpaTernyecky Ha aos-
roe Bpems Bnepeg. lNostomy VIG oTHOCUT-
CA C MOHVMaHWEM K 3TON cuTyaluu, He 6e3

CTPAHA, KOTOPAA OBJTALAET MOTEH-
LWAJTTOM B COPOK MWJTJTIMOHOB
HACENEHWA, PAHO NJT MO3HO
CTAHET OHM 13 JIMAEPOB VIG. Y
HAC JITOBAT MPBOANTL B NMPUMEP
HELLICKYHO KOMMNAHUIO, KOTOPAA
BOLUJIA B VIG.

rpycTu, HO C MOHMMaHWeM, C HafZexgown,
YTO CUTyaLMA BbIPOBHAETCA.

CrpaHa, KoTopasa obnafgaeT noTeHuUma-
JIOM B COPOK MWU/IJTMOHOB HaceNeHNa, paHo
WA NO3[HO CTaHeT OAHWMM W3 NMAEepoB
VIG. ¥ Hac nobaT npuBoauTb B nNpumep
YELICKYI0 KOMMaHu, KoTopasa Bowna B
VIG. B 1991 rozly oHv Kynunu abconioTHO
MaNieHbKyl0 KOMMaHWI0, @ Ha CerofHsL-
HUA OeHb 3TO KOMMaHMA HOMep OfVH B
Yexumu, oHa gepmT 30% YelCKoro pbiHKa,
cobupaeT OKONO ABYX MUNINAPZOB €BPO
B roa. Ecnu 6bl Tak BOT 3epKalibHO 0TOOpa-
XaTb 1 YKpauHy...

A Kakoil, no BalleMy MHEHMI0, MeX-
AYHapoAHbIil ONbIT CJiegyeT BHeAPUTb
B YKpaunHe?

Mpobnema yKpamHCKOro CTPaxoBOro
PbIHKa, C MOEI TOUYKM 3PEHUS, HefoKanu-
TaNM3NPOBAHOCTb CTPaHbl, KOMMAHWIA.
KomnaHuu, KoTopble KanutanusnpoBaHbl,
MOKpbIBalOT CBOW 006s3aTenbCTBa peanb-
HbIMW aKTBaMu, MAOC UMEIT pachopmu-
POBaHHbIA MMMUTUPOBAHHbIV KanuTasn, ux
BPAA N 6onblue nNAaTh. PbIHOK OYeHb pas-
HOLIEPCTHbBIN, HO, B KOHLE KOHLOB, Npo-
6nema ogHa — npobnema B AeHbrax.

VIG 6onee 180 net. Al gymai, oHa
CTONbKO e elé byaeT CylecTBoBaTh, HO
06O CTpaTernyecknini MHBeCTop BUANT
PbIHOK, @ Ha HEM Mbl BUAMM MasieHbKue
KOMMaHWK, 3ajadya KOTOPbIX COpBaTb
OEHbIU U YIUTW, NN6GO BbIXWUTL 060N
LeHon, nubo AoxmaTbcAa crtabunmsauumu
PblHKa, 4TOOblI MOTOM MpPOAATbCs — TaMm
KJIMEHT Ha BTOPOM MecTe.

A BOT e/ HY>KHO COXpaHWUTb cebs —
Mbl HE CXOAWMCS CTpaTernsMn C TakKUmun
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KOMMaHMAMM, K COXaneHuto. M 3To Knioue-
Bas Mpobnema He KanuTann3vMpoOBaHHON
CTpaHbl, Kak Obl YCIOBHO PbIHOK He B
COCTOAHMU BBINONHATL 0653aTeNbCTBa,
KoTopble Ha cebsi bGepeT, 3TO KIoyeBas
npob6nema.

Y VIG ceiyac Tpu KOMMNaHMUU, OHU
BxoaAaT B MTCBY, Kaxpaaa KomnaHus
nononHAeT B3HOCbl, COOTBETCTBEHHO
Kanutanusupyet 3Tu ¢oHAbl. BBngy
COOGbITUN B MOTOPHO-TPAHCMOPTHOM
610po, Ha CerogHAWHWNI fAeHb, 4YTO
HY>KHO NOMEeHATb?

CmoTpute, npobnema MOTOPHOrO
6100 VIMEHHO B HAJIMUUN B HEM OTPOMHO-
ro Konum4yectBa KOMMaHun, 6onbluen
YacTblo HennaTeXecnocobHbix. To ecTb 58
KOMMAHW Ha CEroAHALIHNNA AeHb ABNAIOT-
CSl ufleHaMn MOTOPHOro 6IPO U K3 HUX
€AVHNLbI KannTann3npoBaHbl.

Ecnn Bbl npucyTcTBOBanM Ha obuem
cobpaHuy, Bbl BUAENU, KakK BCE TAHYNM B
pa3Hble CTOPOHbI, KaKue Obinn MOMbITKYN He
CNUCbIBATb AeHbrn «bpokbusHecbaHKay, a
MX Hago ObINO CNKCaTh ellle OYeHb-0UYEHb
faBHo. Obuiee cobpaHue He MPUHMMANo
HVKaKUX PEeLIEHUiA, MOTOMY UTO OCTajb-
Hbl€ YYaCTHWKU JOJIKHbI OblIv AONNATNTD.

Kcratn, 3a py6exom nuHeiika cTpa-
xoBbiX npoaykrosB VIG ropaspo wupe,
yem B YKpauHe ...

[a, notomy uTO BOCTPE6OBAHHOCTL B
CTpaxoBaHWM Yy Hac, B YKpauHe, mana.
Mpobnema, B TOM uncnie, B MiaTexecno-
cobHOM cripoce, 6e3ycnoBHo. Ecnn niogam
He Ha UYTO KynuTb XJ1ed, TO CTpaxoBaHne —
3TO He camas BoCTpebOBaHHaA ycnyra B
NPUCYTCTBMM TONOAHbIX AeTen. Bonpoc
TOMbKO B 3TOM.

Ecnn 6b1 Bbl G6bin gupeKkTopom B
CTPaxoBOWl OTpacnu, Ha Kakue Tpu-
yeTblpe NMyHKTa cnepoBajso o6paTutb
BHUMaHmne?

Bbl Tak MArko HasBanu perynatopa.
MocnegHwme rofpl, He 3Hato, MO Kakon npu-
UMHe, Y Hac BCe perynatopbl, KOTOpble

6bl1K1, CTAaBAT CBOVIM MPUOPUTETOM 3aLLUTY
npaB NOTpebuTens, HO, C MOe TOUKU 3pe-
HMA — 3TO He BepHoO. A 3a 3awmTy Npas
noTpebuTens, HO YCNOBHO, 3TO 6bopbba ¢
NoCNeaCcTBMAMU STON MPUYMHBI.

CHoBa BO3BpaLLalCb K TOMY e Te3u-
Cy, UTO He MOXeT OblTb Ha CTPaxoBOM
pblHKe YKpawuHbl, rae Ha 50 mowHo pabo-
Taowmx komnaHmm 200 cocTaBnAT
Kakon-To npoueHT. Perynatop ponxeH
3a60TUTBCA O KaNUTanU3aLUyUm KOMNAHUNA 1
06 ypOBHe KX MiaTexecnocobHocTu, u
ecnn 3Ty GYHKLMIO PeryisaTop BbIMOJHAET,
TO BOMPOC MO 3aluTe npaB NoTpedutens
He CTOWT, NOTOMY UTO 340POBaA KOHKY-
peHUMA Mexay 340POBbIMM KOMMAHMAMMN
6yneT roBoputb, UTo NoTpebutens byget
He foBoneH. Perynatop cnocobeH pelwnTb
3Ty Npobnemy, 1 s He MOry OOBUHSATb Pery-
NATOPA, UTO C 3TOW dYHKLUER OH crnpas-
NAeTCA NNoXo.

Mpobnema elye B TOM, 4TO 3TOT BONPOC
OYeHb 3anonuTM3MpoBaH. BcnomuuTe
wyTkn: 450 cTpaxoBbix KomnaHum — 450
HapOAHbIX AenyTaToB, T. €. KaXAoMy no
opHow. Begb Ha camom pene 3Ta WwyTKa
rae-To v npaBfAa, Tak OHO U 6bIIo, 1 Masno
TOro, Tak OHO M eCTb Ha CEerofHALWHUN
JeHb.

Tsaxeno perynatopy 60poTbCs, HO
ecny Yyao Npoun3onaeT 1 perynaTop nosny-
UnT BCE MHCTPYMEHTBI, U Ha Hero He 6ygyT
BIMATb BHELUHWE CUIIbl — OH PELLUT CBOU
npo6nembl Mo 3aWuTe NpaB NnoTpeduTens.

Takke CTOMT CKasaTb O pa3BUTUN CTPa-
XOBbIX NPOAYKTOB YKpanHbl — Tpex—nAaTur
Bugos: 3to KACKO, OCATO, «3eneHas
KapTa», MefJMLMHa, CTPAaXxoBaHVe HecyacT-
HbIX CllyYyaeB M MMYLLECTBA, HY U MOTOp-
HbI BUA. fl gymato, 4To ecnu perynatop
3aHANCA BOMPOCaMU Pa3BUTKA CTPaxOBO-
ro pbIHKa, 3TO 6bI10 Obl HEMJIOXO, HO €CTb U
obpaTHas CTOpOHa Mefanu, N He MOXeT
perynarop BbiCTynaTb MHULMATOPOM maen
rnobanbHbIX BCEYKPAMHCKUX COLMANIbHO
3HAUMMbIX BUJOB CTPaXOBaHUA.

K npumepy, BBeaeHne 06s3aTeNbHOro
Me[MUVHCKOro CTPaxoBaHus B MacluTabax
YKpauHbl. A CNOCOBEH N CErofiHA CTPaxo-

A OYMAIO, 4TO ECJIN PETYJIATOP
3AHAJICA BOMPOCAMMW PA3BUTINA
CTPAXOBOI'O PbIHKA, 3TO BbIJ10 Bbl
HEM10XO, HO ECTb 1 OBPATHARA
CTOPOHA MEJAJIN, N HE MOXET
PEMYJIATOP BbICTYMNATE MHWLIMATO-
POM WAEV FMOBAJbHbBIX BCEYKPA-
NHCKNX COUMATIBHO SHAYNMbIX
BOOB CTPAXOBAHWA.

BOW PbIHOK 3TO caenaTb? Of4HO3HAYHO HeT.
He nonagyT nu B 3TM OorpomHble 06bembl
KOMMaHMK, KOTOPbIE He MIAHNPYIOT XUTb
JOJFO, N He MAAHUPYIOT BbIMONHATL CBOU
obasatenbctBa? [o3tomy HaBepeHue
nopsAgKa, CHauyana ¢ KOMMNaHUAMY, a NOTOM
— KaK pa3BuTHe pbiHKa — Aa, BaXKHO.

Kak Bbl cuutaerte, moryt nu 6biTb
KaKune-To co6bITiA, KaKue-To 3aKOHbl
NN Kakne-To MepomnpuATuA, KoTopbie
CMOTYT COKpaTUTb KONNYECTBO MOLLEH-
Hu4yecTBa? B EBpone 3T1o npoueHToB 10-
15, y HaC 3TOT NPOLIEHT Bbille.

fl 6bl TaK OTBETUI Ha 3TOT BOMPOC, Nep-
BOe: AlaBaiiTe pa30bbeM MOLUEHHMNYECTBO
Ha OpraHM30BaHHOE NPECTYMNHOE 1 Ha Cyp-
poratHoe. Camblini APKUIA NpUMep, BO3b-
MeM MOTOPHOE CTpaxoBaHue: Nboii Knu-
€HT, KOTOPbI MOoMan B aBapuo 1 pasoun
CBON aBTOMOOW/b, XOUYeT MOoNy4uTb OT
CTPaxoBOW KoMnaHuu 6onblue. Mbl MOXeM
CNOPUTb — HACKOMIbKO 3TO BO3MOXHO.
MpocTon NPUMUTUBHBIA NpUMep, A pas-
6un BMW, kotopomy 6bio 20 fneT: Bbl
nocymMTanTe Mo UeHaMm, Hanpumep,
«baBapum» — O0fHOM U3 JOPOrUX CTaHUUn
B YKpavHe, a A OTPEMOHTUPYIO B rapaxe.
Hy, MOXHO 3TO Ha3BaTb MOLUEHHMYe-
ctBom? HaBepHoOe, HerT.

C ppyron CTOpPOHbI, Kak BUAWM, 3TO
TOXE HecnpaBepnnBo, Kak MUHUMYM K
OBYM YuyaCTHMKaM foroBopa — nmbo K
CTPaxoBOW KOMMaHUw, 6o K KnmeHty. Ho
TaKUX CNy4yaeB MHOMO, U C HUMMW KaK-TO
nblTaeWwbCA HANTU Pa3yMHbIA KOMMPO-
mucc.

BTopas yacTb — 3TO OopraHnW30BaHHble
MOLUEHHMYECKNE TPynnUPoOBKU. Takue
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ecTb, 0cobeHHO, Koraa B CTpaHe 3a
nocnegHunin rog B 2-3 pasa BblpoC YPOBEHb
nNpecTynHocTu. B 3ToM yactn B Hannuum
cnabaa 3akoHogaTenbHaa 6asa C TOYKU
3peHunA AoKa3aTenbCTBa ClyyaeB MOLUEH-
HyuyecTBa. TO eCTb Mbl CTa/IkKMBaemca C
TeMm, UTO aXke eCnin Mbl MOHMMAEM, YTO 3TO
MOLLEHHUK, U fa)Ke MOXeM 3TO AOoKa3aTb,
TO CHayvana Mbl 0643aHbl OTAATb EMY eHb-
rvi, a NoToM Bo30yKaaTb ieNno, Koraa yeno-
BEK YyXKe nponan ¢ AeHbramui. TonbKo Ha
dakTe MOLEeHHNYECTBA Mbl, B MPUHLMNE,
HMYero He MOXeMm cfenatb. 3TO Kak-TO
coepxuBaeT, Hy U, 6e3ycsioBHO, Hawa
BHYTPeHHAA cnyxba 6e30nacHOCT He
nognajaeT mMoj 3akOH oOnepaTMBHO-
PO3bICKHON AeATeNbHOCTU — MHOrue
BeLYM Mbl MPOCTO He MOXeM [enaTb, XOTA
MOTrAN 6bITb YaCTb HarpysKW CHATb C TOW
e nonmumn.

CkaxuTte, 3a ANUTeNbHbIN Nepuog
CTQHOB/IEHNA CTPAXOBOro PbiHKa, KakK
Bbl cuntaete, ecTb 1N Kakne-To Komna-
HUKN, KOTOpble AOCTUINN 3HAYMMbIX
pesynbrarToB?

HaBepHoe, 3TO Te, KTO ycneweH Ha
cerogHAWHMA geHb. KomnaHua UNIQA —
A C 6ONbLIMM YBaXeHMeM OTHOWYCb K
{Oputo EPrmoBy, K TOMyY, UTO OH caenan —
MHe 3TO HpPaBWTCA, 3TO KpPacuBo, 3TO npa-
BWJIbHO.

HasepHoe, AXA, XOTA TaM HEMHOXKO
apyraa cityauma ... EcTb pap Hennoxux
YKPaVHCKNX KOMMaHWUA, HECMOTPA Ha Bce
nepexuBaemble TArOCTH, TOT e «Anbda-
lapaHT» Hanpumep, ...

Hayka u cTpaxoBaHMe: nouemy oHU
He ApyaT B YKpauHe, nouyemy oHU no
pa3HbIM 6eperam, U YTO MOXHO cpe-
natb, YTo6bl UX 06BEANHNTD, YTOODI
3T0 6b110 3pPeKTUBHO?

MprHUMNManbHbIN NOAXOA N OTHOLLE-
HVe K HayKe 1 MpaKTUKe BO BCEX, HaBep-
HOe, MOCT-COBETCKUX FOCyfapcTBax, OTiu-
yaeTca oT 3anafAHbix. MoXeTe BCMOMHUTD
MHOFO MUPOBbIX W3BECTHbIX HayuYHO-
nccneaoBaTenbCcKux UHCTUTYTOB?

HasepHoe, HeT. MNouemy? lNoTomy uTO, B
OCHOBHOM, BCE UCCNefOoBaHUA MPOUCXO-
IAT Ha 6a3e obyualowwux By30B, K npume-
py, npu Kembpurgxe macca nabopatopui,
KOTOpble 3aHMMAKTCA NpPUKNagHbIMK
nccnefoBaHuAMK. TOYUHO TaK »Ke A Mory
Ha3blBaTb MMUPOBbIE MHCTUTYTbI, HO Ha UX
6a3e NPoONCXOAAT NPUKNALHbIE BELLM.

[la, A cenyac roBopo O TakUx Belyax,
Kak pr3nKa, XMMKS, SNIEKTPOHUKA 1 YTO-TO
euwe. Ho 310 — npumepbl.

Y Hac Bcerga 6bin pa3pbiB Mexay Hay-
Ko 1 obpasoBaHunem. K coxaneHuio, Tak
MONyYyaeTcsa, YTO MPAKTUKM PblHKAa He
OueHb BMAAT ceba B mepefaye CBOEro
onbiTa TeEM Xe CTyfeHTaMm, A celyac He
rOBOPIO O MPOrpaMmax obyyeHus CTyfeH-
TOB. fl JaBHO He CTanKMBaNCA C akagemu-
YeckMM CTpaxOBaHMEM C MpPUKNagHON
TOUKM 3peHnd. Ho, Tem He meHee, npo-
rpamma obyuyeHua CTygeHTOB TpebyeT
KaKoro-To YC/IOBHOrO nepecMmoTpa, OHa
JOJIKHa ObITb 6onee aganTUPOBaHHOW K
npakTuke. l 3Hato, UTO B KAKOW-TO MOMEHT
Bbl CKaXkeTe, YTO MOXKeTe Ha3BaTb pAf
O6peHOOB CTPAaxOBOro pPbiHKA, KOTOpble
cebe npenogatoT. [NepBoe — 3TOro masno,
HY, @ BTOPO€, HUKOTO He Xouy 0buaeTb, HO
JaneKko He BcCe Ny, KOTOpble N3BECTHbI
Ha CTPaxOBOM pPblHKE, AENCTBUTENbHO
ABNAITCA NPaKTMKaMU.

CTpaxoBOW PbIHOK OYeHb MHOrorpa-
HeH: eCTb CTPaXOBLUWKK, €CTb KOHCYbTaH-
Tbl, €CTb JIIOAN, KOTOPbIX Mbl 3HaeM, HO HET
NPaKTUYeCKOro OMnbiTa B KOMMNaHMu, B Npw-
HATUW PELLEHNN MOCTPOEHNA KOMMNAHUN, B
TOM umcne ynpaeneHyecknx. Korga oHum
NprxomAT K CTyAeHTaMm, OHM NpenogatlT
Kakne-TO KaTeropuyeckme Bewwu, a He
npakTuyeckue. Mbl Bcerga BbiCTynanu Kak
COBETHMKMN-KOHCY/bTaHTbI.

Kakux BMaoB Bbl NlaHUpyeTe usme-
HUTb JoNio B Bawem noprdene?

Mbl He MeHsieM NPUOPUTETLI MOTOMY,
UTO, YECTHO FOBOPS, Mbl CENYAC KaK pa3
chopMUpOBaNy OAUH M3 MaKCUMAJIbHO
BOCTPEOOBAHHbBIX KIWEHTAMMN CTPAXOBbIX
npoaykToB. Mbl Bceraa 6bim 1 octaemcs

MPOBSIEMA ELLLE B TOM, YTO 3TOT
BOMPOC OYEHb 3AMNONNTM3NPOBAH.
BCMOMHUTE LLYTKM: 450 CTPAXOBBIX
KOMIMAHWW — 450 HAPOZIHbIX [EMY-
TATOB, T. E. KAXIOMY MO OZHOW.
BEb HA CAMOM JE/E 3TA LUYTKA
E-TO M NMPABJA, TAK OHO U BbIN1O,
1 MAJIO TOTO, TAK OHO 1 ECTb HA
CErOAHALIHNN AEHb.

PbIHOYHOM KOMMaHuen. Mbl npakTnyeckn
HMKOTAa He yvyacTByem B rocyfapCTBeH-
HbIX TeHAepax, MOTOMYy UTO CYMTaeM 3TO
HesGPEKTMBHBIM U HenpaBWibHbIM. Mbl
Janekn OT KOppynuuu, He 3aHuMaemcsa
TeMW BMAAMKM, KOTOpble npegnonarawT
BbICOKYIO KOMWCCUIO, OTCYTCTBUE BbIMar.
[MosTomMy Mbl B Tex BMAax, KOTOpble BOC-
TpeboBaHbl KnveHTaMu. Ha cerogHAwWwHMI
JeHb 3TO MOTOPHOE CTpaxoBaHWe, 3TO
MeAMLMHA, 3TO MMYLLeCTBO — HEMHOrO.
Bce gpyroe Ha pbiHKe — 3TO OT NIyKaBoro.

Kak Bbl cuntaere, 4To cenvac BaxKHO
pewnTb KOHKPETHO B MOTOPHOM 6l0po?

Ectb Bewwm, 3aBucALmMe OT MOTOPHOrO
6topo, ecTb He 3aBucAwme. besycnosHo,
n3MeHeHue 3akoHa 06 OCAIO — npuopu-
TeT Homep oanH. Ho, ¢ Apyron CTOPOHbI, B
KakoM BUfe ceyac mapnameHT 1 Kakue y
Hero NpPMopUTETbl — HACTOPAXKUBAET, HeT
Hagex[bl, UTo BCe BYAeT NPUHATO B KOPOT-
Kue CPOKW. DNEKTPOHHbIA MOAUC — 3TO
npobnemMa HOMep OAMH, 3TO CamMoOe BaX-
Hoe.

Takxe npaAMoe yperynMpoBaHue, 6e3-
YC/IOBHO, B MaKeTe C 3NeKTPOHHbIM Nonu-
COM, MO3TOMY MOTOPHOE 610PO MOLNIO MO
nyT JOO6POBONBHOIrO MPAMOro yperynu-
poBaHuA.

Mbl 33, Mbl mogfepxnBaem 3Ty VA€,
HO, K COXKaJIeHMIO, HE BCE KOMMAHWM FOTO-
Bbl Yy4YaCTBOBaTb B 3TOM, M OTCYTCTBME
3aKoHoOpaTeNbCTBa Bbi3blBaeT pAA BOMpPO-
COB, KOTOPbIE He pellaeMbl Ha CerofHsALL-
HUI geHb. B TOM uncne 310 BONpOC Hano-
roobnoXeHus, KOTOpbIfi BO3HUKaeT B
¢duHaHcoBOM yueTe.
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IlenoBon
KOHCEepPBATH3M

Bnagnmnp FTAHYAK

CoBeTHUK VIG B YKpanHe

PacckaxuTe, Kak 1 Korga Bbl NpyULLIAM B
CTpaxoBaHue?

Kak n Bce, — no-pasHomy. B uenom, B
CTpaxoBaHWe MonajalT CayyanHo, HO
OTMeuy, YTO COBCEM He CNTyYaliHO A NPUHAN
peLLeHVie MOMEHSATb CBOIO NPOdECCMOHaNb-
HYI0 JeATEeNIbHOCTb.

MHorve BCNOMMHAKOT Ha MpPOCTOpax
CHT «nnxme» 90-e, B 3TU rofibl A y>Ke BOLeN
C NPWIMYHBIM XM3HeHHbIM 6araxom. Ha Tot
MOMEHT y MeHsl OblI0 HECKONbKO 06pa3o-
BaHWI: TexHNYeckoe (MIHCTUTYT nHXeHepoB
XKeNe3HOJOPOXHOro  TpaHcmopTa B
JleHuHrpage), nonuTMyeckoe, cneuu-
anbHOe BOEHHOE, OMbIT TPYAOBOW AeATeNb-
HOCTU Ha KPYMHbIX >Xene3HOLOPOXKHbIX
y3nax 1 MaWMHOCTPOUTENbHbIX Npeanpus-
TVAX B GONbLUMX MPOMBbILIEHHBIX LIEHTPpax
6biBwero Coto3a. Mpu 3ToM, HaumHasa ¢
pPSAAOBbIX paboumx npodeccuin, s cTan
MacTepoMm, MOTOM — HayaNnbHUKOM CMEHbI,
Lexa, oTKyAa B 1982 r. 6bi1 Npr3BaH B opra-
Hbl FOCYAapCTBEHHOW 6e30MmacHOCTY, rae
[JOMONHUTENBHO MONYYUN CheumnanbHoe
BOEHHOE U MpaBoBoe 0Opa3oBaHue.
locypapcTtBO TOrga HampaBWIO MeHA Ha
yyacToK obecrneyeHns roc6e3onacHoCTy
NPUrPaHNYHOIO NPOU3BOACTBEHHOIO U
TPaHCMOPTHOrO Kommnyekca cTpaHbl. K
MOMEHTY NPUHATUA PELLEHNA O NPeKpaLLle-

HUU CTYXKObI, A UMEN 3BaHME NOLMONIKOBHU-
Ka 1 [OIKHOCTb PYKOBOAMWTENSA OLHOIO 13
HanpaB/ieHU/i B OpraHax KOHTPpa3BeaKu
YKpauHbl.

He nnoxo pasbupascs B cneunduke
bYHKUMOHUPOBaHUA TPAHCMOPTA, IKCMOPT-
HO-UMMOPTHBIX FPY30MOTOKOB 1, MOHUMas
00BEKTUBHYIO HEOOXOAMMOCTD 3aLUUTBI UX
6e30MacHOCTUN 11 COXPAHHOCTK, i MOHUMATI,
UTO 3TO BOCTPeOOBAaHO B MEHSAIOLWENCA
YKpauHe, Kak 1 Bo BceM mupe. A B pesynb-
TaTe CMeHbl MOMUTUYECKON 1 SKOHOMMYe-
cKoi GopMaLmn 1, CBA3AHHBIX C 3TUM pac-
MafioM CTapblX, LEHTPANM30BaHHbIX rOCy-
JAPCTBOM, CUCTEM YMpPaBNEHNS U KOHTPO-
N8, @ TAKXKe CTPOUTENIbCTBOM HOBbIX [1€3V1H-
TErpyMpOBaHHbIX, JENCTBYIOLMX B YCIIOBUAX
PbIHOYHOI 3KOHOMUKM, — MOTPEOHOCTL B
3alMTe BO3POC/a BABOMHE. ITy npobnemy
B CTPaHE HYXXHO OblNo pelaTtb MHOMMM,
3a4acTylo peLwaTb C Hynis, U A AndA cebsa npu-
HAJl PELLEHNE, YTO B YCIIOBUAX PEasbHOM
nepcneKkTUBbl CBOeN byayiuen npodeccro-
HaIbHON He BOCTPEOOBAHHOCTU AJ1si HOBO-
ro rocyfapcrtea, A CMeHio npodeccuio
BOEHHOIO Ha XO3AWCTBEHHIWKA, OMUPAsCh
Ha CBOW 3HaHWA U OMbIT. Tak A 1 NpuLLen B
cTpaxoBaHue B 1994 rogy, KoTopoe Toraa B
YKpauHe ewe n He chOpMUPOBaNOCh Kak
OTpac/ib, 1 SINYHO MPUHAN yyacTe B ero
bOpMMPOBAHNM 1 CTAHOBAEHUN.

«ACTOPUA CTAHOBJIEHNA CTPAXOBLLIUKA
HA YKPAUHCKOM PbIHKE

B YCNOBUAX 3APOXXAEHUE

N CTAHOBJIEHUAA CAMOIO PbIHKA».

Ha 370 pelueHme nonusna obwas cutya-
LA rocygapCTBEeHHOM aHapXmny 1 MaccoBOM
HuLWeTbl Havyana 90-x. B To Bpems pabotato-
LMe, B TOM YMCNIe FOCCyallye Y BOEHHbIe,
3apabatbiBanu B fyuwem ciyyae 10 gonna-
POB B MecALl, Be3ge NyCTble MarasuHbl 1 Npo-
JYKTOBbIE MaiKK, pasryn NpecTynHocTu, pas-
rpabneHna rocyaapcTBEHHOW 1 O6LLeCTBEH-
HoW cobCTBEHHOCTW. TaK Ha3blBaeMas COBET-
CKasA MHTENNMreHuma (yyeHble, Bpauu, yunte-
NA, UHXEHEePbl) ONA NPOKOPMIIEHUA CeMeit
Bbllla TOProBaTb BCEM, UTO AOMa €CTb U
NPOJAETCA, Ha CTUXUIHbIE PbIHKK, KOTOPble
CTany MacCoBO BO3HMKaTb HAa TOPOACKHMX CTa-
AuoHax n nnowapaax. [ocymapcTBeHHoe
ynpaBsfieHNe, ONMpaBLUeecs Ha CUCTEMHO
OpraHn30BaHHbIM MAPTUIHbBIM annapar, u
NpaBoOXpaHUTENbHAA CUCTEMA pa3pylua-
NNCb Ha rnasax. Vx 3ameHan nmonynvsm u
HEKOMMETEHTHOCTb «MECTEYKOBOTO LLAMKO-
3aKupaTenbCTBa» U MPECTYMHbIA MUP C T.H.
3almMTON-paKeToM. B ByiiHO pacLBeTaBLIMX
CMW nosgnanocb MHOrO Pa3sHOBEKTOPHOM
MHPOPMALMY, HAMNPaB/IEHHON Ha TO, YTOObI
ybexaaTb 06LLEeCTBO B TOM, UTO BCE MPOUCXO-
JAllee B CTpaHe, — 3TO XOPOLLO, YTO pacnag
CUCTEMbI FOCYAAPCTBEHHOrO YNpaBieHnsa —
3TO XOPOLO, a NMOIAM HYXKHO BCEro uiib
CMeHUTb MPodeccnio, HauaTb CBOE LENo 1
BCEM OT 3TOTrO CTaHET COBCEM XOPOLLO.
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B 3Tux 0b6LECTBEHHbIX 1 COLUManbHO-
NONUTUYECKNX YCoBUAX, B 1994 T, NpoXu-
Bas BT. Y>Kropog, A C Hy/nA co3fan CTPaxoByto
KoMnaHwmio «[1106yc». YBONMBLLNCH CO CyX-
Obl 1 ynaa B OTCTaBKy B aBrycte 1994 roga,
yxe 1 ceHTAbpa A B3An Ha cebs NMUHYLO
OTBETCTBEHHOCTb 33 €e CTaHOBJIeHWe, CTaB
Mpencenatenem npasneHns CK «mobyc», K
coXaneHuto, 6e3 KanuTana, pblHKa, HOp-
MasbHbIX OGM3HEC-NapTHEPOB W C OOHUMW
TONbKO MAEAMU, NMYHO NMOYEPMHYTBIMA 13
CMW.

C yem Bam NpULLINOCL CTONKHYTbCA B
Havane Bawei pgeatenbHoctm B CK
«fnobyc»?

Camoe rnaBHoe — 3a CMHON HeT HYKO-
ro, KTo Mor Obl onylaunBaTb TBOW OLUMOKK
CTaHoBneHUA. [lanee — maTepuanbHas
OTBETCTBEHHOCTb Mepef NIofbMM, KOTOPbIX
Tbl IPUIIacUi Ha PaboTy, NOCKONbKY B pabo-
Te MO HaliMy CaMOe BaXXHOe — UX MaTepu-
anbHOE YA0BNETBOPEHNE.

Kpome TOro, Mpuwiocb yuutbcs TOMY,
UTO A 3Han M3 YbMX-TO MEMyapoB, OOLKX
TEOPETUYECKVX NMOHATUIA, KOTOPbIE MONTYUNII
B MHCTUTYTE, apyrux BY3ax u Ha uto paHee
He 0bpalLan BHUMAHWS, JIMYHOTO OrbiTa.

Kakmne npuoputetbl B pa6ote Bbl gis
ce6a onpegenvnu?

Kak okasanocb B pe3ynbTaTe, CTpaxoBas
N OXpaHHasA 3aliuTa TPAHCMOPTHbIX MOTO-
KOB, paau KOTOPOW CO3faBanacb KOMNaHus,
CTana 3a HeCKOJbKO MepBbIX MecsALeB pabo-
Tbl CaMbIM BOCTPEOOBaHHbIM HanpaBeHNEM
B pabote CK «[nobyc» 1 3aHAMa camblil 6011b-
LIOW NpoueHT B nopTdene komnaHum. Ha Tot
MOMEHT 3TOT PbIHOK OblJ1 MOHOMONMN3MPOBAH
MeXOYHapPOOHbIMA TPAHCMOPTHLIMU SKCre-
OUTOpaMK, pasMeLLEHHbIMM 3a Npeaenamu
YKpauHbl,- TaM, rae 1 poXaanncb 3T TPaHC-
NOpPTHble NOTOKW. U ansA paboTbl € 3TUM MeX-
LYHapOAHbIM PbIHKOM MHE MpPULLIOCh
BbIATY Ha Hero. A MOCKOMbKY 000 MHE, Kak
yenioBeKe U MOTEHUMANbHOM OGU3Hec-napT-
Hepe, OblII0 NErko HaBeCTW CMPaBKU W 3TW
CNpaBKW [aBanu [enOBY YBEPEHHOCTb
napTHepam-3akasuvkam B MOEN JINYHOW 1

18 YKPAVHCKMNCTPAXOBOWKIYE

[1€NOBOW OTBETCTBEHHOCTN 1 KOMMETEHTHO-
CTW, @ 3HAUUT — KX YBEPEHHOCTY B OXKpae-
MbIX AE€NOBbIX pe3ynbTaTtax. KpynHble 3anag-
Hble 3KCMeMTOPbl, KCTaTW, CO CTONETHEN
JIENIOBO UCTOPVEN, Takne Kak «Transrail»,
«Kuehne&Nagel», «SVT», «Mavtransped» n
Ap. NOBEPUNIN MHe 1, B pe3yfbTaTe, Hayanu
NOCTYNaTb cepbe3Hble 3aKasbl Ha CTPaxoBa-
HVe rpy30B OT 3TUX MEXAYHAPOAHbIX TPAHC-
NMOPTHbIX KOMMaHWI.

Bbiny rogpl, Koraa Mbl BE3AM, CTPaXoBann
n dusnyeckn oxpaHanm no 20 rpysoBbix
swenoHoB (no 20-50 BaroHoB) B mecsAl u3
BeHrpun, Yexun, Cnosakum B Poccuio
(CaxanuH, Kamuatka, MaragaH, MypmaHck,
ApXaHrenbCk U Ap. OTAANEHHblIE PErvoHbI
P®), KazaxcTaH, Y36ekuctaH, TYpKMEH/CTaH,
pacTAHYBLUMECA MO BCEMY MHOMOKWUIOMET-
posomy MapuwpyTy. Llennanu k noesgam
CBOW BaroHbI-TEMYLWKN CO CrneunanbHO
MOArOTOBMIEHHBIM U SKUMMPOBAHHLIM Nep-
COHaNoOM AJiA COMPOBOXAEHWNA U OXPaHbl
SIIENIOHOB  3aCTpPaxOBaHHbIX  TPY30B.
PenyTauua KomnaHmuu 6bia HEOLHOKPATHO
MOATBEPXKAEHA 3aKa3amu-MpUrnaeHnaMm
K NepeBO3Ke 1 CTPaxoBaHUI0 roCyfapCTBEH-
HO BaXHbIX MeXOYHapOAHbIX MepeBO30K,
KaK Hanprimep, 3LLeNIOHOB 1 aBTOTPAHCMOP-
Ta Bolck HATO B EBpone, nepeBo3unBLUMXCA
Ha MEeXrocyfjapCTBeHHble BOEHHble YUYeHUA
«Sea Breeze» n3 Yona B Opgeccy.

Mo 6onbLiomy cyety, KomnaHums GbICTPO
BOLLJIA Ha PbIHOK, NepBble 3aKa3bl NMOLLIN Ha
MOe MMA, 3TU YCNyrn ona rpy3o0TnpaBuTe-
neli u nonyyatenen bbin KpalHe BocTpebo-
BaHbl M3-3a peanibHblX 3HAUYUTENbHbIX PUC-
KOB [11 6€30MacHOCTU, COXPAHHOCTW 1 CKO-
POCTV MEPEBO3KM, Aa U 3TOT PbIHOK Tpebo-
Ba/ Pa3sHOCTOPOHHUX CreundrUecKrx 3Ha-
HWI 1 6blN TOrAa NPAKTUYECKN CBOOOAEH.

Wrak, npnoputeTHbiM 6b1710 Hanpasne-
Hue cTpaxoBaHusA rpysoB. Kakum 6buio
BTOpOE MO0 3HAYMMOCT HanpasneHne?

OTBETCTBEHHOCTb Nepes TPETbUMM NINLLA-
My 1 KACKO. Camblin nepBbIii JOroBOP CTPa-
XOBaHVA — CTPaxoBaHWe TPaHCMNopTa aBTo-
6ycHoro aBTomapka B r. Yxropog. Kpome
TOro, HaC MOMHAT, KaK nepBoro (1995 r.) ctpa-
XOBLUMKA OT HECYACTHbIX CJTy4yaeB Naccaxu-

POB >eNe3HOJ0POXKHOro TpaHcnopTa (B To
Bpema YKp3anm3HblLA elle He MOHOMOMU-
31pOoBana 1 He LeHTpanm3oBana 3Ty yciyry,
Kak cenyvac). K ctaHgapTHOMY npoesgHoMy
6unety Ha GONBLIMHCTBE CTaHUUIA Cero-
OHAWHen JIbBOBCKOWM XenesHow Aoporu
(Yxropog, Yon, JbBoB, IBaHO-OpaHKOBCK 1
Ap.) Maccaxupam BblAaBanca CTPaxoBoW
NMonunc, pPaspaboTaHHbI U BHEAPEHHDIN
Hamu. 370 ObINO elle 10 BBOAA B CTPAHE T.H.
«00A3aTeNbHOrO CTPAXOBaHUA NacCaXxnpoB
OT HeCYaCTHbIX CJy4aeB Ha TpaHcnopTte». K
TOoMy BpemeHu «[nobyc», no forosopy c
XenesHom JOporown, passBuBan 3TOT BuUA
CTPaxoBaHWA, N MAKCMMaJbHbIi 06beM B
noptdene komnaHum goctur 30% obuymx
obbemoB npogax. B 1995 r., yuutbiBas
NMPaKTNYeckn GeCKOHTPONIbHOCTL ABUXKe-
HVS 1 JENCTBUI MeXAYHAPOLHbIX, 0CO6eH-
HO TPaH3UTHbIX (Yepe3 YKpaurHy) aBTorpy-
30MepeBO34YMKOB, «[1106yC» BBE T.H. «CTpa-
XOBaHWe OTBETCTBEHHOCTV aBTOMepPeBO3-
YmKa», KOTOPOe CErofiHA BOLLMIO B MPUBbIY-
Hylo ana Bcex popmy. U B 1996-97 rr. aToT
BUJ CTpaxoBaHWA 3aHUMan B noptdene
KomnaHun okono 30% npogax. MNpy 3ToM
JaJl KOMMaHUM 3HAUYNTENbHbIN OMNbIT Y NPaK-
TUYECKME HAPabOTKM LUMPOKON areHTCKOW
CeTn ANis PO3HUYHBIX MpoAax, Oyayliero
NNAEPCTBa Ha PbIHKE T.H. <MPUrPaHNYHOrO
CTPaxoBaHWsA» U OQHOIO N3 BeAyLUX CTpa-
XOBLUMKOB T.H. «aBTOrPaXAaHKu» 1 «3ene-
HOW KapTbi».

B 1996 r. Bbiwen 3akoH «O cTpaxoBa-
HUK» 1 TpeGoBaHne 06 yBennueHUn ycras-
Horo Kanutana. Kakum 6b1n Balll NICTOUYHNK
€ro HamnosfiHeHNA ANA BbINOJMIHEHUA 3TUX
Hopm?

3710 6bIN CnefylWNA NUYHBIA PUCK
nocne cmeHbl npodeccun. MepBbiit ycTas-
HbIll KanuTan Torga TpeboBancs B pa3me-
pe $5 Tbic.  3aHAN y AaBHero npuaTens $1
ThIC. M 3TUMK JeHbramu CcPopmMMpoBan
yacTb ANs perucTpauuu, a yepes rog B
KOMMaHWU YXe MoABUNacb 4ncTas npu-
6blIb, @ TakXKe A npopasl COOCTBEHHbIN
aBTOMOGUNL «Xurynu-5» (cnacubo pogw-
TesifAM, KOTOpble NPUrHaaM aBTo C Macco-




BO «MOMNYAAPHON» B TO BpeMA «Typ-
noesgku» B lOrocnasmio, Korga nogu
e3[UIN MEHATb CbIp Y MACOPYOKU Ha 6/y
aBTO) M 3TUMWM AEeHbramy BepHyn Jonr
NPUATENI0O M BHEC OCTaBLIYOCA CyMMY
yCTaBHOro Kanutana. B nocnepytouwem,
[NA yBeNMyeHnsa BO3pOoCLLero HopmaTmBea:
$100 TbiC., 3aKOHOM 6bIN MPeayCMOTPEH
NPOJSIOHTMPOBAHHbBIN 2-X NIETHUNA CPOK, U
CTPeMUTENIbHO pPa3BUBaOLAACA KOMMa-
HVS OMfaTuNa 3TOT KanmuTas 3a c4YeT cobCT-
BEHHON MpubbIK. pu 3TOM, CnpaBuB-
WKNCb CBOVMMU CUNaMU C NoTepen KanuTa-
na B 1997 r. u3-3a nageHna KypcoBow
CTOMMOCTU TOCYAAPCTBEHHbIX LIEHHbIX
6ymar «OBI3» Ha cymmy $100 TbiC.

Kak KkoMmnaHum yganocb nepexuTtb
90-e 1 2000-e rogbi?

MepBbin Kpn3nc B 1996 rogy mbl nepe-
XUnM 6narofaps BanOTHbIM MaTeXaM,
TaK Kak y Hac 60nblan yacTb nnaTexei
noctynana B BajiloTe OT MHOCTPAHHbIX
KIIMEHTOB, U Mbl HaKanMBanu u CoxpaHs-
NN BanioTy, KPOMe OJHOro pasa, — rnose-
puB HoBOW BnacTu. Kak 3akoHonocnyw-
HbI FpaXkAaHWH 1 PyKOBOAUTENb KOMMa-
HUK, B 1996 r. (KCTaTh, — C NoABNEHuEeM
NnepBON «IPUBHbI» MOCNEe T.H. «KYMOHO-
KapbOoBaHLEB») 1 pacrnopaauica pasme-
CTUTb YaCTb HAKOMMEHHbIX CTPAXOBbIX
pe3epBOB U KanuTana B obnurayumn roc-
3ama «OBI3» (T.H. rapaHTUpOBaHHblE
rocyfapCTBOM LEHHble Oymaru B rpuB-
Hax) Ha cymmy $100 TbiC. (KOHBEPTUPOBAB
BanoTy B rpuBHbI). A yepes 1,5 roga mbl
uygom 311 OBI'3 cmornu npogatb 3a $10
TbIC. DTO Obin MepBbii ONbIT PaboTbl C
roCcyAapCcTBEHHbIMU LLlEHHbIMU GyMaramu.

bnarogaps 3amacam BantoTbl Mbl elle
MMenn 3anac NPOYHOCTU U1, K TOMY Xe, K
1998 rogy mbl ycnenu, 4O pe3koro nage-
HMA Kypca TFPUBHbI, BIOXWTb 6OMbLYIO
YacTb MMEIOLENCA TPUBHbI B HeABUXU-
MOCTb — npuobpenn oduc Aans
KomnaHun nnowapbto 6onee 300 KB. M, U,
TaKUM 00pa3oMm, COXpaHWN KannTan KoMm-
NaHWW, NCNONb3yA B NOCNefyoLWemM CTON-
MOCTb 3TOro oduca B KanuTarne.

Mouemy B 2000-x rogax BO3HUKNA ngen
npoaaTtb KOMnaHuo?

Korga mbl nepexnnu kpusnc 1998-99
rr., A K TOMy BpeMeH/ MPUHAN, KaK OKasa-
NOCb, NMpaBuAbHOE Ana ceba U KomnaHuu
CTpaTernyeckoe pelleHme — pasBuUtme
yepes paclwupeHne reorpadun npucyT-
cTBuA. Kak A cenyac MOHUMalo, Apyroro
NyTV ONA XKN3HWU U Pa3BUTMA KOMMNAHWMN He
6bin10. C yxyALeHreM NpuUBNeKaTeNbHOCTH
«TPaH3UTHOWM CTPaHbl» B YKpauHe cTanu
MEHATbCA U «yCbiXaTb» MeXAyHapOAHble
rPy30MoTOKH, MOHOMONN3MPOBATbLCA
PbIHKM MOA 3ruaod  MUHUCTEPCTB H”
BEJOMCTB B MOJIb3y «OU3KMUX» K HAM KOM-
naHum. MpocTop AnA pbIHOYHON KOHKYpPEH-
LMK B CTPaxOBaHWU CTan CUCTEMHO YMEeHb-
WwaTbCA.

3TO MOATONKHYNO K W3MEHeHuo 6um3-
Hec-cTpaterun CK «nobyc». Mbl 6bICTPO
MOLUAN MO NYTU CBOEr0 MeXPErnoHanbHo-
ro pa3sutus (c 06s3aTeNbHBIM NPUCYTCTBU-
€M KOMMaHUN B KaXKaou 06/1acT 1 paioHe
YKpauHbl). 3To cTouno ¢prsnyeckoro 3ao-
POBbA N MCUXONOTNYECKOTrO HaNpPsKeHNA.
Cnacubo eauHOMBIWIEHHVKAM, B TOM
ynce HOBbIM 3HAKOMbIM CO BCEX PETMOHOB
YKpauHbl, KOTOpble MOYyBCTBOBaNM 3apa-
BOCTb W YBNEKNWUCb 3TON naeen pasButusa,
nopgep»anm MeHsa 1, Kak MOTOM NoaTBep-
ANNocb, 1 cebs, Hanga ceba n npodeccuno-
HaJIbHO COCTOSBLUMCb B HOBOW A/ Cebs 1
TOr0 BpPeMeHM CTPaxoBOM OTPacu.

3a 1-2 roga KoMnaHuA co3gana ¢ Hynd
CTPaxoByl WHGPACTPYKTypy, Onmpasnchb
TONbKO Ha cebA, COOCTBEHHbIN KanwuTan,
MHUUMATUBY W AenoBylo penyTtauuio. K
TOMY BPEMEHM KOMMaHusA yxe Oblia une-
HOM O0OLIECTBEHHbBIX MPOGECCUOHANBHbBIX
obbeguHeHnn: J1ICOY, MTCBY, YCMN n
no3nyMoHnpoBana cebs He Kak Y3KO
pervioHasnbHas KOMMaHus, KoTopas ¢oky-
CUPYEeTCA WCKMIOUYNTENIbHO Ha rpy3onoTo-
KaX, a Kak BCEeYKPaMHCKUA CTPaxXOBLUVK.
Kpome TOro, pa3srBaloLWmninca pbIHOK po3-
HWYHOrO aBTOCTPaxOBaHWA, JO KOTOPOro
«He JOXOAWN PYKIM» MOHOMOMNIA, Bbls1 BOC-
TpeboBaH A8 Pa3BUTMSA KOMMaHNU, UME-
e OnbIT CO3A4aHMA PO3HUYHOIO CTPaxo-
BaHWA Ha PbIHOYHbIX YCIOBUSAX.

Ho pelueHre no «npogaxe» KomMnaHuu, a
MMEHHO: MPUBAEYEHUN CTpaTErnyeckoro
MHBECTOpPa, — 3TO Cfieayiollee cTpaTernye-
CKOe pelleHne, KOTOpoe MHe MpULIOoCh
NMPUHATb Ans cebs 1 Komnanum B 2003 T.

Kak 6b1n0 npuHATO pelueHue uckatb
napTHepa-uHBecropa?

O6bem nnatexxert KOMMNAHUK, MHTEHCUB-
HOCTb 1 MOTEHUMAN ee reorpaprueckoro
pa3BuTUA elle MO3BOJAN CaMOCTOATENBHO
Pa3BMBATbCA, HO HA PbIHKE MPOLOIKANNCH 1
YCUIUANC MPOLIECChl OTPAC/IEBON MOHOMO-
nn3aumy, rae nose paboTbl Ans PbIHOYHON
KOMMaHUM CUCTEMHO YMEHbLUIANOCh. Kpome
3TOro, NOABWIUCH pyrue BefyLume CTpaxo-
Bble MPOAYKTbI, KPOME «aBTOCTPAXOBAHWAY,
a UMEeHHO — GAHKOBCKOE CTpaxoBaHue, rge
MOXHO 6bIfI0 PaboTaTb CTPAXOBLUMKY TOJb-
KO MPU HaNMunu <K3NTUBHOCTU» C GAHKOM
WK JOMOSIHUTENBbHOIO KanuTana, pasme-
LeHHoro B 6aHKax. Hauanacb LieHOBas KOH-
KypeHLMs CO CTOPOHbI KanuTanun3npoBaH-
HbIX KOHKYPEHTOB, B T.4. EPEKYMNKa areHTOB-
NnpoAaBLoOB GonbluMMK  3apaboTKamu 1
odpuCHBIMM  ycnoBuaAMK (gaxe B ylwepb
CBOEN MPUOBINIBHOCTU), a Takke Heobxoau-
MOCTb YCUNIMBATb MHPPACTPYKTYPY U OdKChI
npoAaBLoB. B 3TWx yc/oBMAX KOMMaHWA
CTana cTpaTernyecku OTCTaBaTb, TaK Kak
60/bLUIOI NMOTOK AOTOBOPOB CTPAXOBaHUA C
MasEHbKUMI NJaTeXamu, KoTopble Heobxo-
LVIMO OblNI0 KOHCONMAMPOBATL U AfA YYeTa,
1 ans panbHenwen GUHaHCOBOW AeATENbHO-
CTVI KOMMaHWKM, He MO3BOMsAN Pa3BUBATbCA
Jarblle, a NPUObIbHOCTb CUCTEMHO YMEHD-
wanacb. lNoatomy, AnAa ganbHemnwero passu-
TV KOMNaHWM TpeboBanca Kanwtan, a 310
3HauMno — nnM6o «nNpofdaTb» KOMMAHUIO
POXAABLUMMCA HOBbIM MOHOMOMWAM, NGO
NpuBMeYb CTPATErMUYEeCKOro MHOCTPAHHOrO
napTHepa. Tak, ¢ KoHua 2003 ropa, A Havan
UCKaTb CTPATErMYeCcKoro NHBeCTopa.

Kak Bbl Benu NovcK 1 oLieHKy npeano-
naraembix napTHepoB?

370 6bINN MEXAYHAPOAHbIE KOHPEepeH-
LMK BO MHOTVX CTPaHax Mmpa, nybnukauum,
NINYHblE BCTpeun 1 Gecepbl, HA KOTOPbLIX A
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JOHOCKN NPOdECCOHANBbHON ayanuTopumn u
cnywatenam MHGOPMaUuio O Pa3BUTUM
YKpaviHbl, yKpauHCKOM PbIHKe, ero nepcrek-
TVBaX U O TOM, YTO €CTb UHTEPECHbIE Pa3BY-
BalOLLMECA CTPAXOBble KOMMAHWUM, TaKNE KaK
KomnaHus «[1obyc», ee MeHeKMeHTe, cre-
UManu3aummn, PO3HUYHOWM ceTu, nopTtdene,
OnbITe, OTKPBLITOCTY Yepe3 ydactvie B nyb-
JINYHBIX NPOPECcCMOoHanbHbIX 0b0beanHe-
HusX. Mpuyem No3UTMBHO BOCTIPUHUMANCA
OnbIT PaboTbl C 13BECTHbIMK B Mype THK 1
OMbIT NYG/IMYHON OTKPBLITOCTU. 3TO COBMaNo
C VHBECTULIMOHHBIM BYMOM 1 UHBECTULINOH-
HOW NPUBNEKATENBbHOCTbBIO, KOTOPbIE ObINN B
YKpavHe B 2003-06 rr. Takke cosmano To,
UTO YKpaMHCKME KOMMAHWUU HYXOAnuicb B
JIONONHUTENbHbIX WHBECTULIMOHHbIX aKTU-
BaX, OCOOEHHO ¢VHAHCOBbIE KOMMaHMK, a
WHOCTPaHHbIE MHBECTOPbI Dbl 3anHTEpe-
COBaHbl B BbIXOAE Ha YKPAUHCKMIA PbIHOK 1
HY>K[anMCb B MPOBEPEHHbIX 1 NEPCMeKTUB-
HbIX MECTHbIX KOMMAHWAX-MapPTHEPaX.

CerofiHa A1 y>Ke MOry CKa3aTb, UTO Ha TOT
MOMEHT 51 BeJ1 eperoBopbl 1 B YKpavHe, 11 3a
py6exXoM C YeTbipbMsA MOTEHLUMANbHBIMM
CTpaTernyeckUMy MIHBECTOPaMU YKPanHCKO-
IO CTPaxoBOro PbIHKA, KOTOPbIE B NOCNeyto-
LLIEM Ha HErO BbILLNN Yepe3 MOKYMKY YKpauH-
CKVMX CTPaXOBLUMKOB. ITO ObINN TPaHCHaLMO-
HasbHble CTpaxoBble rpynnbi:
«Pocrocctpax», «<MHrocctpax» (Mocksa, PO),
«Generali» (Tpuect, Wtanua) un Vienna
Insurance Group (VIG, BeHa, ABctpus). OHm
ans ceba Bblbpany KomnaHuio «[No6yc»,
MpYYemM Ha MPUMEPHO OAMHAKOBBIX YCIIO-
BUSAX, @ A BbIOMPan 13 HUX, UTO UHTEPECHEE,
Kak A Toraa cuuTan, u Haubonee noaxoauT
no GU3HEC-UAEONOrK, MEHTANIbHOCTH, TPa-
ayumam ana CK «fnobyc». ina meHs 6bina
6nu3ka mpeonorus BeHcKol cTpaxoBoi
rpynnbl, KOTOpPas eAuHCTBEHHAsA U3 MOTEH-
LManbHbIX MAPTHEPOB 3asBWNIa MHE O CBOEN
KIoYeBOW BU3HEC-CTpaTernn «MybTMOpPeH-
[VHT», UTO O3Havasio COXpaHeHWe Ana Kom-
naHUM “MeHn u norotrna «nobyc». 310
MOCNYXKWI0 /1A MEHS KITIOYEBbIM apryMeH-
TOM, TaK Kak K TOMYy MOMEHTY Hac Kak
«[Nobyc» yxe 3Hanu 2 MJH. KIMEHTOB B
YKpaviHe 11 3a py6exom.

20 YKPAMHCKWUCTPAXOBOWK/YG

Kpome TOro oHu, ¢ BXOXKAEHNEM B KOM-
naHuio,  coxpaHanu  LTa6-kBapTupy
«nobyca», co3paHHyI0 N3HAYaNIbHO 1 HaXo-
JALLYOCs B T. YKropog, Kotopas 3p¢dekTus-
HO aAMUHWCTpUPOBana 6onbluylo, reorpa-
brYecKkn paspo3HEHHYIO areHTCKYl ceTb
(6onee 2 TbIC. YENOBEK) N LIEHTPANbHbIN
oduc (NpeacTaBUTENbCKUIA 1 OPUANYECKUIA
appec) B r. Knese, uto COOTBETCTBOBANO
NCTOPUYECKN TPAAULMOHHOMY NMOHUMAHUIO
annapaTta KOMMaHMmM GbIBLUMX FeononmTnYe-
CKUX KOpHen ABCTpo-BeHrpun, kotopble n
CerogHA MOHATHbI ANA XuTenel 3akapnatba
N Bcel 3anafHon YKpauHbl. 3T daKTopbl
cTanu ana meHa B 2015 r. KnoueBbIMK apry-
MEHTamM B peLleHUM OCTaHOBUTLCA Ha CTpa-
Termyeckom naptHepe-uHsectope - VIG
(BeHa, ABcTpuisA).

Y10 npuwwnocb M3MeHWUTb, Korpga B
KomnaHuio Bowna VIG?

[naBHOe, YTO KOMMaHWA nony4ymnna
JOMONHUTENbHBIN  KanuTasa, KOTOPbIM
3bPEeKTUBHO U paLMOHanbHO pacnopaan-
nacb nof KOHTPONEM aKLMOHEpPOB, U
JOOMONHUTENbHBIA GpeHp TpaHCHauwuo-
HaNlbHOW €BPONeNCKON CTPaxoBOW rpyn-
Nbl (KaK WHCTPYMEHT AOMOAHUTENbHOrO
[JOBEepUA KINEHTOB U alMUHWNCTPATUBHBIN
WWT OT HeAOOPOCOBECTHON NOANTUKM MO
OTHOLUEHMI0O K KOMMaHUM CO CTOPOHbI
OTAENbHbIX YANHOBHUKOB B YCNOBUAX pas-
BMBAIOLENCA FOCYAAaPCTBEHHOCTU U T.H.
«YMHOBHMYbero becnpepena»). Ha moi
B3rNAA, Halle nocnegylollee MHOrofeTHee
napTHepcTBO (PpM3nuua u TpaHCHauuo-
HanbHOW CTpaxoson rpynnbl — 10 neT, ¢
KoHUa 1995 r. no koHew 2015 r.) npuseno
K NO3MTWMBHbIM AENOBbIM U MMUIXKEBbIM
pesynbtatam u ana CK «nobyc», n ans
nosmummn VIG Ha yKpanHCKOM CTPaxoBOM
PbIHKe, HECMOTPA Ha NepPMaHEHTHbIE KO-
HOMMYECKMe KPU3MCbl, KOTOpbIe 3a 3TU
rofibl Nepexusa SKOHOMMKa YKpauHbl.

Mexagy Tem, Kak MHe KaxeTca, Haw
NINYHBIN 1 OOLWWIA 300POBbIA AET0BON
KOHCepBaTU3M, XKeCTK/e, HO OObEKTUBHbIE
[enoBble MapTHepCKne ANUCKYCCUN 1 Cro-
XKMBLUeecA 3a npowegwme rofgbl NOHNMa-
HMe COCTOAHUA N Pa3BUTKA PbIHKA N KOM-

naHuu B YkpaviHe nossonunu CK «fnobyc»
n3bexaTb KpPUTUYECKON MepecTpomKu,
KOTOpasA BCerga COnyTCTByeT KOMMaHMU
npu CMeHe akLMOHepPOB, BO3AEPXKMBATbCA
OT pe3Koro BBefleHVA OTAENbHbIX FPYNmno-
BbIX CTaHAAPTOB, HE COBMECTMMbIX C
HaUMOHaNIbHbIMU PbIHOYHBIMW YCITIOBMAMM
(kak, Hanprmep, BO3MOXXHOCTb COXPaHUTb
MHOCTPaHHYIO BaioTy B aKTMBaX KOMMa-
HWUW) U arpecCMBHOMO Pa3BUTUA.

Bo-BTOpbIX, YacTMYHaA nepecTponka
BHYTPEHHUX afMUHUCTPATUBHBIX N yyeT-
HbIX Mpoueayp npuBena K yCOBepLIeH-
CTBOBaHMIO OMepaLVOHHON [eATeNbHO-
cTn. IameHunacb npouegypa ynpaBneHus
¢duHaHCcaMK, GOPMUPOBAHNA OTUETHOCTY
KOMNaHWK, BBedeH CUcTemMaTUyecKun
LeTanbHbIA aHanM3 pe3y/bTaToB PaboThl
KOMMaHUN B LLeSIOM U KaXgoro oTaenbHo-
ro CTPyKTYpHOro snemeHTta. MiameHunucb
CTPYKTYypa M KauyecTBO CTPaxoBOro nopr-
densa, B T.u. B pa3pese pervoHanbHbIX
CTPYKTYP, OLeHKa GpUHAHCOBbIX pe3ynbTa-
T0B Mo MOCO noBbicuna ¢UHaHCOBYIO
YCTONUMBOCTb  KOMMaHUKM, MOCKONbKY
NMOCTOAHHO, COMNacHO B3rnAgam u Tpebo-
BaHMAM MEXAYHapOLHbIX ayaUTOPOB,
3aBblllanacb  pacyeTHaa  BeNMYMHA
HeobOXoAMMbBIX CTPAaxOBbIX Pe3epBOB, U,
KaK cnefcTBuUe, NCKYCCTBEHHO CHMXanacb
peHTabenbHOCTb KomnaHuu. Mpu 3TOM
KOMMNaHWs BCerga ocTaBanacb npubbiib-
HOM ¥ pasBmBanacb Ha +10-15% Bbiwe
TpeHAda Pa3BUTUA PbIHKa.

Mo Bawemy MHeHUIO, KaKOI 3apy6ex-
HbIi1 ONbIT CleAyeT BHeApUTb B YKpanHe?

OpHO3HAYHO — 3TO OMbIT YNpaBeHUa
prckamu, dUHaHCcamK, B T.4. yNpaBneHus
aKTVBaMK, yYeTHas U KOHTPOJIbHO-peBU-
3MOHHaA NOMNTKKA, a TaKKe eBponencKas
6V3HEC-KYNbTYPa, A UMEI0 BBUAY: KeCTKas,
HO MO-HenoBOMy OOBEKTMBHas, mparma-
TUYHaA U NPY 3TOM COLMANbHO-TPE3Bas.

Bropoe, ecnn He ckasatb — nepsoe!
Tak, Kak B YKpaunHe porkgasnca, CTaHOBWIICA
U MPOJOIIKAET XUTb OM3HeC, 3a pepkum
UCKIIoueHneM, Kak Hanpumep CK «nobyc,
— 3TO AUKMI KanuTanm3m. CerofHs 6usHec




B OCHOBHOM MOHOMOJIM3NPOBAH M nopj-
KOHTPOJIEH HEGOJBLLIOMY UYNCITY ONUTapXu-
UECKMX TPyMmn, MOHOMOJIbHO KOHTPOU-
pylowux uenble 6logxeToobpasyoLue
OTPAC/N 1, KaK CNIeACTBME, MapasuTnpyio-
e Ha 61oaXeTHbIX GUHAHCOBbIX MOTOKAX,
OTAaBas rocyfapcTBy MO OCTaTOYHOMY
npuHLMNY, a He HaobopoT. OH, ecTecTBEH-
HO, NPOTUBOCTOUT 1AaBHO HA3PEBLUNM KO-
HOMUYECKM pedopmam, KOTopble AOMK-
Hbl N3MEHWTb 1 SKOHOMUKY CTPaHbl 1, Kak
CNeAcTBUe, COUMANbHY 3aLiMLLEHHOCTb
obwecTBa. B 3ToM npouecce 0gHO3HAYHO
[OJKHA NMPUHATb ydyacTue 1 CTpaxoBas
OTPACSIb KaK SKOHOMUYECKUI MHCTPYMEHT
0OLECTBEHHOrO HAKOM/IEHWS, PAacXo4oBa-
HUA W KOHTPONSA KOJUIEKTUBHBIX CPEACTB,
HeoOXOANMbIX AN HOPMAJIbHOTO »KU3HEO-
6ecrneyeHns rpaxaaH. A 370 — 1 MeguUVH-
CKOE, 11 MEHCMOHHOE CTPaxoBaHue, 1 CTpa-
XOBaHMe OT TEXHONOTUYECKUX U NPUpOoL-
HbIX KaTaKnW3MOB, U WHAUBUAYaNbHasA
CTpaxoBas 3alynTa MMYLLECTBA U UHTEpe-
COB — TaK, Kak 3TO OpraHM30BaHO U CJlo-
Xwunocob B EBpone.

lMoHMMasa HanmuuMe Takoro npoTMBO-
[IeNCTBUA 1 cerogHAWHen cnabon 3awmThl
CBOUX MHTEPECOB B YKpavHe, YKpauHCKnin
OGU3HEC CerofiHsA He NOHATEH W onaceH Ans
EBponbl M 3acTaBnsieT MNOTEHUMANbHbIX
CTPATErMyecknx WUHBECTOPOB C OMACKOM
CMOTPETb Ha CBOW MHBECTMUNM B YKpariHe
W XOaTb «1yywux BpemeH». Ha 310 ctout
006paTUTb BHUMAHME 1 BNACTU, U KPYMHOMY
6V3HeCy B CTpaHe, ECTIN YXKe NMPULLIO NOHW-
MaHWe TOro, YTo 63 BHELLUHNX, @ UMEHHO —
WHOCTPAHHBbIX WHBECTULMA SKOHOMUKY
CTpaHbl He MOAHATb, COLMANbHbIE BOMPOCHI
anA oOleCcTBa He PeluTb, a 3HAUNT —
UMETb CBOE HeycTonumBoe 1 becnepcnek-
TBHOE fienosoe byayliee.

Kak Bbl rotoBute cneuuanucrtoB B
Komnanunmn?

B KomnaHuu (B0 Moero yxoaa € JOMmK-
HocTu pykoBogmuTena 25.11.2015), —
OYeHb HM3KasA TeKyuyecTb KafpoB, NPaKTu-
UeCKM BCe CNeumanmcTbl Kak NpodeccrnoHa-
Nbl POXAEHDI UIW BbIYYMSIUCH B KOMMAHWU.

BHauane Mbl yumnucb Ha CBOMX owmbKax, a
¢ 2000-x rogoB 6blla CO3AaHa U peannso-
BaHa NocToAHHO Aencteyowaa Cuctema
NMOAroTOBKW/NepPenoroTOBKNA KagpoB T.H.
«no6yc-NoAroToBKa», B KOTOPOI KOHCONU-
JAMpOBanacb BCA HOpMaTMBHas 6a3a KoMm-
naHWM no pasfjenam Tpex YPOBHeN
MEHeIXKMEeHTa 1 MPOAABLIOB, NO3Xe [oMNof-
HUTENbHO MOABWUCA YPOBEHb aBapPUNHbIX
KOMUCCAPOB 1 Bpayen-3KkCnepTos.
CeroHA B KOMMAHWUM Ka[bli HOBbIN
paboOTHMK [JOJKEH MPOWTU MOArOTOBKY
nepeg nognvcaHMem JOroBopa uim 3aumc-
neHnem B wrat. Cucrema npegycmatpriBa-
eT 06A3aTefibHyl0 NEepenoAroToBKy ANs
BCeX pa3 B ABa roAa, AWCTAHUMOHHOE
TeCTMpPOBaHMe 1 3Ta NpoLedypa KOHTPonu-
pyeTca oTAeNoM KagpoB KomnaHmun. Kpome
3TOro, KOMNaHWA NepUoaNYeCKN NPOBOAUT
KOHKypC cpeam cTyaeHToB BY308B no cucre-
me «[nobyc-ctuneHgus». Tak, B ABagUaTy
BY3aX M ropogax CTpaHbl Mbl BB KOH-
KYPCHYI0 crcTemy oTOopa CTyAEHTOB, MHTe-
pecylowunxca cTpaxoBaHuem. A npowepg-
LIMM KOHKYPCHbIA OT6Op onnlaumBany Ctu-
neHAmMIo, NoCe Yero MHOrMe KOHKYPCaHTbI
Janee CBA3aNM CBOK NPOPECCHOHANbHYIO
cyabby co ctpaxoBaHuem n CK «[nobyc».

B uem yHuKanbHocTb CK «no6yc»?

HaBepHoe, B TOM, UTO KOMMNaHUA POAW-
nacb 1 BbIPOCIa He onvpascb Ha oTpacie-
BOW UMW ONUrapXnyecknin KanuTan u MOHO-
nonuo. KomnaHus, poXxaeHHas «B None» u,
HECMOTPA Ha OONbLUYI0 NIMHEWKY pPa3HbiX
COBCTBEHHDBIX CTPAXOBbIX MPOAYKTOB, B T.u.
MacCOBO BOCTPe6OBaHHbIX, 0COOEHHO [0
Hauana nocleaHero Kpusnca B CTpaHe, pas-
BMBAETCA Ha HeOO/bWOM PbIHOYHOM Cer-
MEHTe YKPaUHCKOro CTPaxXOBOrO PbIHKa, a
NMEHHO:  «aBTOTPaXkAaHKa», «3efeHas
KapTa», «Bble3aloLwmne 3a rpaHuUy», Yto He
MOT/NIOLEHO N OOBEKTVBHO HE MOXKET ObITh
Cero/iHA NornoLLeHo MOHOMONMAMN.

Pe3ynbTaT pa6oTbl KaKux KOMmnaHuii
Bbl Ha3BanM Gbl MHTePeCHbIMI?

NHTepecHbIX pe3ynbTaToB AOCTMrNa
«[apaHT-ABTO» (cerogHAa ywepwasa ¢
pbIHKA), XOTA Yy Hee 6bina 6a3a u onopa

M3HayanbHO Ha MUWHTpaHC, a MOTOM Ha
«YKpaBTo». Ho B Llenom, 310 3acnyra pyKko-
BoguTena kKomnaHuu r. JlaxHo HO.M. n
cHOPMMPOBAHHON UM KOMaHIbl MeHeq-
epoB, CTaBWMX CTPAXOBLYMKAMN BMeCTe
¢ HUM. Kpome 3Toro, s 6bl Bblgennn cero-
JHAWHUE KOMNAHWW, Yy KOTOPbIX eCTb
CBOA AJIHHAA NCTOPWA, U UX pyKoBoOaUTe-
nen, a31o: «<MHIO», «M3Y», «MnnnueBcKas»,
«YHMBepcanbHasa» W MHOrO ApPYrux
JOCTOWMHbIX M NEepPCneKTUBHbIX, B T.u.
pPernoHanbHbIX KOMMNAHWI, a TakXKe Te, KTO
yXe ylen B UCTOPUI0 YKPaMHCKOro CTpa-
XOBaHMA, 3TO0 TOT Xe «[apaHT-ABTO»,
«Ckang-Bect», «FanuHcTpax», «TepeH» un
ap.

Mo HacToAwWEMY Ha YKPaUHCKOM CTpa-
XOBOM PblHKE 3a 3TW rofbl poaunnacb u
cbopmupoBanacb 6onblias nnesga u
XOPOLWNX KOMMAHWUWA, N CUNbHBIX MeHej-
XEepoB, U eCIM OHWU WU UX KOMMAHWUN
YWM C PbIHKA, TO A cunTato 310 Bepon
pblHKa M NMLOM rOoCyfapCTBEHHOW Bna-
CTW, KoTopasa chopmupoBana Takue 3Ko-
HOMMYECKUe N HOPMaTMBHbIE YCNIOBKA, B
KOTOPbIX PbIHOK pa3BMBaNCcA NociefHne
15 neT, YTO KOMMAHUM Ha CTagun CMEHbI
SKOHOMWYECKOW ¢opMaunn camu He
CMOT/IN KanuTanuM3npoBaTbCA, pacTpaTu-
NN UM HE KOHCONMMAUPOBANN COOCTBEH-
Hble CTPaxoBble pe3epBbl, NOTEPANN CTPa-
XOBO€e MoJie, NMPUYEM KMeloLlee OrpoM-
Hbll YeNIOBEYECKMN M IKOHOMUYECKMNN
noTeHyman.

Pacckaxunte B 3aBeplieHMe, KaKue
BaLUM NIIOGMMbIe KHUM 1 KNHOGUNbMbI?

310 Teopop [panszep «OuHaHCUCTY,
«CTOUK», TAKXKeE i He MJIOXO0 3HAK PYCCKYIO 1
¢bpaHuy3ckyto knaccuky 18-19 Beka, nobsio
Wekcnupa, Omapa Xaama, Wnbda un
leTpoBa, HO Ha CErofHAWHWA AeHb A
MOHVMAl0, YTO BPAJ NN KTO-TO CMOXeET
HanucaTb 6onblue v rybxe, uem B bribnuu.

M3 dunbmoB MHe HpaBuTcA U «17 MrHO-
BEHUN BecCHbl», K «12 CTynbeB», u
«YHeceHHble BeTpom» U «beperncb aBTO-
MO6UNA» — BCE, UTO COOTBETCTBYET BPEME-
HW 1 HACTPOEHNIO.
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Bnagumup LLEBYEHKO
FeHepanbHbI gupekTop MTCBY

LIIPPOBAS SPA
OCAIO

MWPOBOW PbIHOK CTPAXOBAHWA MEHSIETCA. ELLIE ABALLIATb JIET HA3AZ Mbl A MPED-
CTABWTb CEBE HE MOTJIW, YTO CTPAXOBOW JOrOBOP MOMHO BYAET 3AKTIOUYNTD HA
ABTO3AIPABKE, A YPEYJIMPOBAHWE ATM BYAET NMPOUCXOAUTb B PAMKAX «EBPOTMPOTO-
KOJA» BE3 MPUBJTEYEHA NONLINN. ABTOMOBWIIbHAA NMPOMBILLITEHHOCTb PA3BVBA-
ETCA CTPEMUTEJIbHO. 1 MO NMPOTHO3AM OYTYPOJIOIOB YXKE YEPE3 25 JIET HACTYNAT
BYAYLEE N3 GAHTACTUYECKWX KHWAT, TAE MALLWHbBI CTAHYT POBOTAMMU, U MOTPEB-
HOCTb B YE/TOBEKE-BOAWTE/IE ABTO OTMALET COBCEM.

0 MporHosam ¢yTyposioroB U 3Ko-
n HOMWCTOB KOHCaNTVHIOBOW KOMMa-

Huun Deloitte, Mup cTonT Ha nopore
oyepefHON TexXHWYeCcKon pesBonLUn.
BbigenaioT ABe OCHOBHble TeHAEHLMN, KOTO-
pble B TeueHue Gnuxanwwmx 25 neT pagu-
KallbHO M3MEHAT KOHLENuuio JOPOXHON
MobunbHOCTU. Bo-nepBbiX, OHWM NPOrHO3W-
PYIOT aKTUBHbIM POCT  «KapllepuHra»
(coBmecTHOro BnageHnsa 1 MCNoNb30BaHUA
aBTo0). Bo-BTOpbIX, NpeapeKaloT yCneLHbli
CTapT 3KCnayaTaumu poboTH3NPOBAHHBIX
aBTOMObOWMNel 6e3 BoauTenen.

BcnepctBume 3TOro Cokpatutca Konmye-
ctBo [T, TaK Kak B HACTOALWMIA MOMEHT
npaktnueckn 90% ATI npowucxogut no
BUHe BoawuTenen. Yactota cTpaxoBbix COObI-
TUA CHU3UTCA, MOCKOJNIbKY aBTOMOOMUM
O6ynyT poboTV3NpPOBaHHBIMK, U BEpo-
ATHOCTb HEBEPHbIX pPeLeHnn BoauTens
OyIeT CyLeCTBEHHO CHIKEHA.

Mpn 3TOM Npown3ongeT BOMIOLWEHVE B
KM3Hb MOJenein «kapLlepuHra», YTo yMeHb-
WWT KONMMYECTBO aBTOMOOWMeN Ha Ayuly

22 YKPAMHCKWMCTPAXOBOWK/YG

HaceneHus. Ha pblHKe NOABMTCA 3HaUNTENb-
HOe KONIM4eCTBO OMNepaTopoB aBTOMAaPKOB,
KoTopble OyayT ynpaBniATb NMapkamu aBTo-
Mobunel, NpeaHa3HAYEHHbIX A/1A «COBMECT-
HOrO MOnb30BaHWAY». Jlio6oi YenoBek cmo-
KET BOCMONb30BaTbCA aBTOMOOWNEM AnA
COBEPLUEHNA NOE3[KMW, MO3TOMY HauyHeT
ncyesatb HEOOXOAMMOCTb JIMYHOTO Braje-
HUA aBTOMOOUIEM.

Bce 370 npuBeneT K 3MEHEHMIO AOPOX-
HOM CWTyauuW, Korga OLHOBPEMEHHO MO
Joporam 6yayT nepemellatbCs U NprBbIY-
Hble Ham aBTOMOOWAM C BOZMTENAMU 3a
pynem 1 poboTM3NPOBaHHbIE aBTOMOOUIM
6e3 BoguTenei.

Mpon3onayT n3MeHeHUA 1 B KIMEHTCKNX
CermeHTax, NPOoAyKTax 1 KaHanax npogax B
aBTOCTpaxoBaHUW. A CTpaxoBLUMKaM, BCnen
3a 3TMMW M3MEHEHUAMMU, MPUAETCA OTKa3sbl-
BaTbCA OT MPMBbIYHbIX GU3HEC-MOfenein 1
BHeApATb CyLeCTBEHHble WHHOBALMU B
CTpaxoBoln 6u3Hec. Hanpumep, B ciyuae
COBMECTHOrO UCMOfIb30BaHMA aBTOMOOU-
nei, KOMNaHUA NO COBMECTHOMY MCMOMb30-

BaHUIO aBTOMOOWSIEN U BOAWUTENb 3aXOTAT
npuobpeTaTb CTPaxoBble MOANCHI C Pa3HbIM
MOKPBITUEM, UCXOAA 13 UX NOTPEBHOCTEN, 1
Ha pasHble CPOKM, B 3aBUCMOCTU OT BpeMe-
HM 3KCnyaTaumu. A B Cliyyae NCnonb3oBa-
HMA PODOOTM3MPOBAHHOIO aBTO, CTPAXOBa-
Huto OCATO BygeT nopnexxatb OTBETCTBEH-
HOCTb KOMMaHWK, KOTOpasa MPOeKTUpyeT U
nofaepXnBaeT paboTy anropuTMOB 1 Kap-
Torpadryeckoro NporpamMmmHOro obecneye-
HVA ANA yrpaBaeHus aBToOMOOUIEM.

Y10 Kacaetca usMeHeHWn B CTPAXOBbIX
NpoayKTax: B TOW WK WHOW $opme OHM
6YyoyT NOKPbIBATb TE e PUCKMU, UTO 1 cernyac
- NPOTMBOMNpPAaBHble AENCTBUSA, NOBpeXae-
HUA, He cBasaHHble ¢ AT (0T CTUXUIAHBIX
6encTBuiA, HanpumMep); yiep6 ot 4TI, rpax-
[aHCKYI0 OTBETCTBEHHOCTb BRlagenbla, HO
OyoyT MOABAATHCA U HOBble KOMMOHEHTHI.
Kaxgon 3avHTepecoBaHHOW CTOPOHe U
NOTEHUMANbHOMY KIUEHTY CTPAaXOBOWN KOM-
naHuv (Bnagenbly aBTO, KOMMAHWUM-OMepa-
TOPY «KapllepuHra», MNpou3BOAUTENIO
pPOo60TN3MPOBaAHHBIX aBTO W OMEPALNOHHBIX
CUCTeM AnA HYX) NOTPebyeTCA YHUKaNbHas
KOMOMHALMUA CTPAXOBbIX MOKPBITUI.

Y cTpaxoBbIX KOMMAHUN NOABUTCA BO3-
MOXHOCTb «pacCrnakoBblBaTb» CTPaxXoBble
NPOAYKTbI U Npefiaratb KNMeHTaM 3acTpa-
XOBaTb OTAE/bHbIe PUCKU B 3aBUCUMOCTU
OT 1X NoTpebHOCTEN.




CTpaxoBoe MOKPbITHE TaKXKE, BO3MOX-
HO, OyZleT MMNIEMEHTMPOBATLCA B fpyrue
NPOAYKTbl U CEPBUCHI, KOTOPbIE, B CBOIO
ouepepb, 6ymyT pacnpoCcTpaHATbCA MO
HOBbIM KaHanam, (Hanpumep, BKOUeHUe
CTPaxoBOro MyaTexa B NnaTex KapTon 3a
apeHpay aBTo). U, pasymeeTcs, byneT pactu
YAENbHbI BEC 3NEKTPOHHbIX KaHasoB
npomax.

M xoTA noABneHne HOBbIX TEXHONOr i
B YKpaumHe npoucxoguT C HeKOTOpbiM
ono3fjaHneM, XOTenocb Obl HaMmOMHWTb,
UTO MepBble MOKYMKM TOBAapOB U YCnyr
yepes VIHTepHeT NoABUAUCH B YKpaunHe He
6onee 10 net Haszag. A yxe cerogHsa B
BepxoBHou Page rotoButca K paccmoTpe-
HMI0 3aKOHOMPOEKT O MOJIHOM OTKase OT
b6ymaxHbix 6naHkoB OCAFO B nonb3y
3/1EKTPOHHBIX MONNCOB.

B 6nukaiiive roapl Bce obleHre Knu-
€HTa CO CTPAXOBLUMKOM CMOXET OrpaHu-
UMTbCA CMAPTHOHOM, MIAHLLETOM U ApY-
MM 3/1eKTPOHHbIM JAeBanicom. KnueHT
CMOXET 3aK/UUTb SNEKTPOHHbLIN AOro-
BOp, 3aTeM — OMOBECTUTb CTPAXOBLLMKa O
CTPaxoBOM CO6bITUN B pexume on-line,
3aMONIHUTL INEKTPOHHbIA eBPOMPOTOKOJ,
yperynmpoBatb [JOTOBOP Yepe3 JIMYHbIiA
KabMHeT Ha caiTe CTPaxXOBOW KOMMaHuK
UM Yepe3 MOGUIbHBIE MPUIOKEHUA MO
YPErynMpoBaHuio 1 MONyYnTb BO3MeELLe-
HVe Ha CBO GaHKOBCKUIA CYeT.

HoBble TexHoNoOrMy NpuBesyT K n3me-
HeHMWIo cTpaxoBol napagurmbl. CerofHs
CTPaxOBLYMKY HaLeNieHbl Ha MpUBNieYeHne
KNMeHTa BCEMU BO3MOXHbIMU CMOCO6amu
- MePEeMaHMBAOT JTYYLLUX areHTOB, Mpefao-
CTaBNAT CKUIKM 1 6OHYCbl KnneHTam. Ho
nocne TOro, Kak 3/IeKTPOHHbIE [OroBopa
BbITeCHAT GymaxkHble gorosopa OCAIO u
nobon BOAUTENb CMOXET 3aKJIOUUTD
foroeop 6e3 oOWeEHNs CO CTPAxOBbiM
areHToOM, aKUeHT npupetcs Aenatb Ha
MOCTNPOAAXHOM cepBuce. YRo6CTBO Knu-
€HTa, CKOPOCTb U KauecTBO yperynnpoBa-
HVS CTaHYT rNaBHbIMW apryMeHTaMmn KOH-
KypeHTHOW 60pb6bI.

JlumnTbl otBeTcTBeHHOCTH Mo OCATO B
6nuxaiiwme roabl 6yayT NocTeneHHo yBe-
NNYMBATLCA [0 €BPONENCKOro YpPOBHA.
MN3meHuTCA 1 nopgxol K LeHoobpa3oBa-

HWIO, OTKa3 OT perfaMeHTUPOBaHHbIX LieH
HeunsbexeH. CeroHA CBOOOAHbIE LiEHbI
MyraloT MHOFMX BEPOATHbIM AEMMUHIOM
CO CTOPOHbI KOMMaHWN C arpeccnBHOM
CTpaTerviei 3axsaTa pblHKa o060 LeHoN.
Ho mbl, HanpoTuB, BEpUM, UTO CBOBOAHOE
LleHOO6pa3oBaHVe MNO3BOSIUT KOMMAHWAM
yCTaHaBNMBaTb Pa3fiMyHble Tapudbl, NCxo-
[A U3 BO3pacTa BOAUTENA, BOLUTENbCKOrO
CTaxa, UCTOpPUU CTPaxoBaHWA npeabiay-
wux net. CTOUT TakKe YNOMAHYTb O Haua-
ne NPYMEHEHNA CTPaXoBON TeNemMaTuKkn B
YkpawviHe. Ha aBTom0o61nn ycTaHaBnmBaeT-
CA YCTPOMWCTBO, Mo3BONALIee cObupaTb
JaHHble 0 KaXgoM aBTOBNagesbLe, B TOM
yncne O CTWNe BOXAEHMA, YacToTe
noesfok n obpaleHnn C aBTo. Takum
obpa3om, nobutesnb GbICTPLIX U arpeccms-
HbIX NOE3[0K 3annaTuT 6osblue, YEM aKKy-
paTHbIN BOAUTENb. CK «AXA
CtpaxoBaHue» oduuManbHO 3asBUNa O
3anycke MCNonb30BaHNA CTPaxoBON Tene-
MaTurKm B cTpaxoBaHun KACKO, Ho ¢ nepe-
XOfOM K cBOOOLHOMY LieHOO0Opa3oBaHuto
3TU NoAxofbl CTaHYT MPUMEHWUMbI U B
ctpaxoBaHum OCATO.

CtpaxoBaa Tenematuka. 1o gaHHbIM
aHanutnueckon komnaHum ABI Research,
MUPOBON PbIHOK CTPaxoBOW TenemaTuku
6ypet yBennumsatbca Ha 81% B rog — ¢
5,5 MAH. 3acTpaxoBaHHbIX BOAUTENe Ha

KoHey 2013 roga go 107 MAH. K KOHUY
2018 ropa. B bpasunuu ¢ 2016 ropa Tene-
MaTUYecKne YCTPONCTBA YXe yCTaHaBu-
BAlOT Ha BCE aBTOMOOWAM, YTO MO3BONUT
CHW3WTb KOMIMYECTBO YrOHOB aBTO U MOBbI-
CUTb 6Ee30MacHOCTb AOPOXKHOIo [BUXe-
HuA.

Hogas apa OCAIO 6ygeT apoi uudpo-
BbIX TEXHONOTMIA — OT 3aK/0YeHNsa Joro-
BOpa [0 YperyaupoBaHWA CTPaxoBOro
cnyyan. lpu 3TOM pbIHOK oTompeT oT
TUMOBBLIX  «KOPOOOUHBIX» MPOAYKTOB,
HOBbIM CTAQHZAPTOM CTAHET YHWKaJIbHOe
peLleHre no Nofbopy CTPAxXOBbIX PUCKOB
u cTpaxosoro Tapuda. Ho He Bce poberyt
3TOT MapadoH, MHOTUE YXKe CerofHsa Cxo-
JAT C AUCTaHuMmn. IckpeHHe HageCb, uTo
Te, KTO OKaXeTcA B ¢uHane, nobenar B
yecTHol bopbbe.
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CTPAXOBAAl KOMMAHWUA

[ACTZD) (G

EBrennit MATYLLEBCKUNA

F'eHepanbHbIil AUpPeKTOp
CK ACKO-IOHBACC CEBEPHbII

PA3BMBATb HOBbIE TEPPUTOPAIA

Kak Bbl nonanu B ctpaxoBaHue?

[o 3Toro s paboTan B opraHax BHyTPEHHVX Jefl — B MAIULMM 1, B OOLLEM-TO, MNAHNPO-
BaJ1 OTTYa YBONbHATHCA. 3TO ObIIO HE MPOCTO — HeNb3A OblI0 HANKCATb PANopPT U YBONTb-
cA. Mo3Tomy, A JOCTAaTOUHO JONrOe BPeMs »Kgan CBoel ouepean. Yem Oyny fanblue 3aHu-
MaTbCs, 1 0CO60 He 3aflymblBancs. B coBeTckoe Bpems Bcerga Obiia yBePEHHOCTb B TOM, UTO
He nponageLlb, 1 A ToXe 6bi yBepeH, uTo 6e3 paboTbl He 0cTaHycb. MouTy 3a rog 4o CBOEro
YBOJIbHEHVSI A MOMAYYUN NPefJSiIoKeHMe 3aHATbCA CTpaxoBbiM Ou3Hecom oT Mwuxawna
CemeHoBuYa bepnrHa, C KOTOPbIM BMECTE YUWIICA B TEXHUKYME U CJTyXUn B apmuu. B 10
BPEMS BCE TOJBKO €LLe HAUMHAMO Pa3BUBATbCA. EJMHCTBEHHBIN 3aKOH, KOTOPbI NMO3BOJIAN Ha
TOT MOMEHT 3aHUMATbCA CTPAXOBaHMeM (fa U N1t06ON KOMMEPUYECKON LeATENbHOCTBIO) — 3TO
3aKOH O KOOMepPaTMBHbIX 0bLLecTBax. Kakmx-To cepbe3HbIX OrPaHNYEHNN B 3aKOHE He 6biso,
MO3TOMY Te, KTO XeJlal M CaMOCTOATENIbHO MOT 3aHVMATbCA KOMMEPUECKON AEATENIbHOCTbIO,
OpraH130BbIBANIN KOOMEPATVBbI — CTPOUTESIbHBIE, TOPrOBbIE, MOCPeaHUYecK e U T. 4. fl npu-
HAN NPeAIoKeHNe U Hayan M3ydyaTb CTPaxoBaHWe, B TOM Yncsie 1 Ha npumepe FoccTpaxa
(paboTas B MMAMLMY, MEN BO3MOXHOCTb KOHTAKTPOBATb C PaboTHMKamK). Kakux-T1o mMac-
WTAabHbIX NAIAHOB He ObINO, FrAPaHTUN HUKTO He AaBan — Obil MPOCTO 6ONbLIOK ONTUMU3M 1
XKenaHue uTo-To fienartb.

C yero HauMHanacb KomnaHua?

Jletom 1991 ropa A yBOAMACA U3 OPraHOB BHYTPEHHWX Aen, Y Mbl 3aperncTpupoBani
dvnman «CrpaxoBoit KomnaHum «[JoHeLk-ACKO» B . [ipy»KoBKa. fl cTan grpekTopom punua-
na. Mockonbky «CK [oHeuk-ACKO» 6bina ManbiM npegnpuaTuemM (B TO BPeMs, YXKe BbllLes
3aKOH O MarblX NPeanpUATKAX), CyLLeCTBOBaANN ONpefeNeHHble OrPaHNYEeHUsA NO YNCSIEHHO-
cTn paboTHMKOB. bnvke K oceHn 1991 rofa — 3TO Masnoe NpeanpUsATUE BbILLIO 33 NPeaerbl
UMCNIEHHOCTU NepcoHana (Kpome Halero gpunuana B IpyKKoBKe, Obiii OTKPbITbI Grinvanbl B
KpamaTopcke, EHakmeBo). bbino NpuHATO pelleHne co3faBaTb OTAENbHbIE OpUanYeckme

CTPYKTYpbl. B gekabpe 1991 roga mbl 3aperv-
ctpupoBann OO0 «CTpaxoBasa KOMNaHWsA
OpyxkoBka-ACKO-JITA». TouHO Takxe
oTAenbHO  3apeructpupoBanncs OO0
«KpamaTtopck-ACKO», «EHakneBo-ACKO». 51
MPOLEHT yCTaBHOro $oHAA NpVHaANexan
MM «CK [oHeuk-ACKO» (MOCKONbKY Mbl
MCMONb30BaNM WX Ha3BaHue u norotun). B
COCTaB yupeguTtenen BOWN HECKONbKO
¢usnuy (Matywesckuin EJ1., Bepnnn M.C,
MBaHeHko A. M.) u opnMuo — mecTHoe
otgeneHue MpPoMMHBECTOAHKa.
3aperncTpupoBanncb 1 Havanu pabo-
TaTb. Hanucanu goroBopbl CTpaxoBaHWA ©
npegnaranu ux nogam. PaboTta OcHOBbIBa-
nacb  WUCKMKUYMTENbHO Ha  AOBepUw.
Npepnaranu pasnuyHble BUIbl CTPAaXOBaHMA:
OT HEeCYaCTHOrO CJIyyas, CTPaxoBaHUe TPaHC-
nopTa, CTPaxoBaHWe XWUibsA 1 NMYLLEeCTBa.

Kakoi nyTb npoluna KomnaHua?

B 1992 rogy Halua cTpaHa cTonKHynacb ¢
Cepbe3HbIMU UHOIALMOHHBIMI NpoLiecca-
Mu. MHOrve CTanu 3agymMblBaTbCA O TOM, Kak
COXPaHUTb JeHbrn. Bo3HuKanu pasnuuHbie
TPaCTbl, NHBECTULIMOHHbIE KOMMAHWUW U T. M.
CTpaxoBLMKK, KoTopble paboTanu B TOT
MOMEHT Ha PbIHKE, TOXe BTAHYINCb B 3TO
MHONALMOHHOE CTpaxoBaHve (OHO npoaBK-
ranocb nog BUAOM CTPaxOBaHWA X13HK). Mbl
He CTanu ucknoueHvem. Jliogn otgasanu
HaM [OeHbrK, Ha KOTOpble HAaCUMTbIBANNCh
MPOLIEHTbI, @ NO UCTEYEHUN ONpPefeieHHOro
CpOKa fieHbr UM BO3BPaLLaNMCb. 3TO NOCy-
XWNO CBOEro pPofa TONUKOM K BypHOMY pas-
BUTMIO — TaK Kak MHOTMe IloAn XOTenu
Taknm 06pa3om CoXpaHUTb CBOW AeHbru. A
BbIOMpany, B OCHOBHOM, Te CTPYKTYpPbl, KOTO-
pbiM OHM foBepAnu. MoCcKoNbKy Hall ropog
HebOMbLIOW, MHOTME HAC 3Hanu U MOTOMY
OKa3sblBanv foBepue.

Mbl Havann GopmMMpPOBaTb areHTCKyo
ceTb. Habupanu HoBbIx ntogen, 6panu Ha
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paboTy u 6bIBlLMX areHToB [occTpaxa.
Bnarofaps cetn areHTOB 06beMbI CTPAXo-
BaHMA Hayanu pactu. [lpeBanuposano, B
OCHOBHOM, CTPaxoBaHMWe X13HW. B 3Tom xe
92-m rogy Mbl OTKpbiAu ¢unuansl B
AptemoBcke, [13epxunHcke, KpacHo-
apmeiicke, [Jobpononbe u KOHCTaHTU-
HOBKe.

B 1993 rogy Bbiwen [lekpeT 0 cTpaxoBa-
HUK. K cTpaxoBbiM KOMNaHUAM NpeabABna-
NACb OnpefaeneHHble TpeboBaHMA: K yCTaB-
HoMy GOHZY, K OpraHM3aLMOHHO-NPaBOBON
dopme. Mbl nepepeructpupoBanucb B
aKkUMoHepHoe 06LLecTBO. B 310 e Bpems
npousowsno Hawe camaHne ¢ 000 «CK
Kpamatopck-ACKO» (OHM He cmornu yBenu-
UunTb CBOW YCTaBHOM $OHA). Ha TOT MOMEHT y
HUX  OblMM  OTKPbITbI  Gunuanbl B
AnekcaHgpoBke, CnaBsHcke 1 KpacHom
Jlumane. C 93-ro roga Mbl CTanm
AKunoHepHbIM obwectBom «CK ACKO-
JoHb6acc CeBepHbliA». IMEHHO NoToMy, uTO
Mbl paboTaiM B CEBEPHOM pPErMOHe
JoHb6acca, B Ha3BaHUM KOMMaHUW MOSBU-
nocb cnoBo CeBepHbIa.

B 1994 rogy Mbl OTKpbIv 6OSIbLLIOE KOMK-
uectBO ¢unuanos B JlyraHckoi obnacTu
(KpacHbin  Jlyy, JlucnuaHck, JlyraHck,
CraxaHoB, AHTpauuT, KnpoBck, AnueBck,
CeBepopoHeuk, KpacHopoH, PoBeHbKw,
PybexHoe, Crapobenbck, [MonacHas,
KpemeHHas, CtaHnua JlyraHckas).

B koHue 94-ro roga UHGAALNOHHbIE NPOo-
Leccbl B CTpaHe CTanv 3aMepnATbCA, BCe
Hauanm MOHWXaTb MPOLIEHTBI, U 3TO NPUBENO
K Kpaxy dUHAHCOBbIX nupammg. Bce 6aHKuy,
KoTopble 6panv AeHbrv nopg BbICOKME Npo-
LIeHTbl, TPACTbI, UHBECTULIMOHHbIE KOMMaHWUK
W B T. Y. CTPAXOBLUMKM (HanpuMep, Takne Kak
«OmeTa-UHcTep», «Canamangpay, «Mlonnc») B
TeYeHMe HEenpoOAOMKUTENIBHOTO BPEMEHN
pyxHynu. Y Hac 6bisia TOYHO TaKas e KapTu-
Ha, MOTOMYy YTO AeHer Mbl MpUBEKanu
[OCTaTOYHO MHoro. [lonoBrHa Hawwmx
LlEHEXHbIX CPEACTB, KOTOPble XPaHUNCH B
6aHKax M MHBECTULMOHHBIX KOMMaHUAX
«nponanu». Mbl NPaKTUYeCKn 0BaHKPOTYU-
nncb. BbiNo ABa pelleHnA: unn CTpaxoByto
KOMMaHMIo 3aKpblBaTb, WIIN NCKaTb BbIXOA U3

HA CETOHA KAPTUHA
CYLLIECTBEHHO U3MEHWNACD.
TEMEPb HA MEPBbIV NNIAH PABOTbI
ON4 HALLEA KOMMAHWY BbILLNO
OCrMo, NOTOMY HTO HALLN
OCHOBHbIE M JTYHLUWE OUINATTBI
OCTAJINCb HA TEPPUTOPWIA, HE
NOAKOHTPOIbHOW YKPAVHE

cutyauun. YuutbiBaa cneumduky paboTbl
(LleHTpanbHbI 0pUC 1 Hawm Gunmasbl Haxo-
OUNCb B MasieHbKKX ropogax), 06MaHyTb
NoJen HaMm He no3BonsAna cosectb. Mbi
peLunnu, 4to byaem NpogomKaTh paboTaThb 1
paccunTbiBaTbCA C ilogbMu. B TO Bpemsa Mbl
6blIV OAHON N3 HEMHOTMX KOMMaHWi, KOTO-
pas paboTana u Bo3BpaLlasa KIMEHTaM KX
JeHbru. bbin B Haweln ucropum 1 stan bap-
TEPHbIX COENOK, Korga AeHbrn XOAwnu B
OYeHb OrpaHMYeHHOM KonuuectBe. Mol
Nonyyanu nNnaTexum He AeHbramu, a ToBapa-
MU HaPOZHOrO NOTPEBNIEHUA 1 TOUHO TaKXKe
pacnnayvBancb TOBAaPOM C KIIMEHTaMM.

Bbin ewe oavH 3Tan B pasBuTUM KOMMaA-
Hun: B 1996 rofy Bbilwen 3akoH O CTpaxoBa-
HWW, pa3genvBLUNA AEeATeNIbHOCTb KOMMa-
HWI NO BMAAM CTPAaxXOBaHWUA: PUCKOBbIM U
CTPaxoBaHUI XMU3HW. Mbl NpuHANK peLue-
HVe 3aHUMAaTbCA PUCKOBbIMU BUaMmM CTpa-
XOBaHWA.

B 1997 rogy 6binia nepBas NnonbiTKa BBe-
CT 0bs3aTeNlbHOe CTPaxoBaHWE rpaxaaH-
CKO-NPaBOBOW OTBETCTBEHHOCTW Brafesib-
LleB TPAHCMOPTHbIX CPeACTB B Hallen CTpa-
He. Mpowusoluen He6osNbLION BCMNECK CTpa-
xoBaHuA. OgHaKo, BNOCNEACTBMN ero npu-
ocTaHoBMAN (B CBA3U C HEOOBOJIbCTBOM
nogen u xanobamu B BP).

HaumHas ¢ 2000 roga, KOMNaHWA NPaKTU-
YecKn paccumTanacb C gonramm nepeg Kim-
eHTaMM W Hauana cTabunbHO paboTatb.
OueHb BaXHbIM LIAromM ANA Hac CTano
3aK/I0YeHMe fOroBopa C KPYMHbIM MPOMbILL-
NeHHbIM NpeanpuAaTiem B JlyraHckon obna-
T — ANYEBCKUM METaNNypruyeckim Kom-
6viHaToM. Mbl 3aKsiouany MHAMBMAYasbHbIE
JOrOBOPbl MeAULMHCKOrO CTpaxoBaHUA C
paboTHUKaMK1 3TOrO NPEANPUATAS (CTPaxo-
BaHMe NPOUCXOAMIIO 3a CUET CPEACTB CamMmX
PabOTHUKOB 11 3a CYET NPeanpuATUsa B paB-

HbIX fonAX). KonnuyecTBo 3acTpaxoBaHHbIX
npubnmxkanocb K 20 TbiC. YenoBek. ITO
MOCNYKUO TOMYKOM K TOMY, UTO 1 B APYIrX
Hawmx dunmanax Mbl CTannM akTUBHO MPO-
[BUraTb MMEHHO MEAMLMHCKOE CTpaxoBa-
HVe cpeay PaboTHUKOB NPeANPUATA, LIAXT.
Mpunuem, peyb MAET He O KOPMopaTMBHOM
CTpaxoBaHUW, a UMeHHO 06 WHAVBMAYaNb-
HOM CTPaxOoBaHWU PAbOTHIKOB (KOraa yeno-
BEK 3aKJ/Il0YaeT [OroBOp C PaCcCPOYEHHBIM
€XEMECAYHbIM MNIATEXOM U yAepXaHnem
€ro 13 3apaboTHOW NJiaThl).

B 2010 rogy mbl OTKpbinu ewe 12
¢unranos. bonbwyo vactb B [oHewKow
obnacTu: BonHoBaxa, lopnoeka, EHakneBo,
CHexHoe, Xapubi3ck, Topes, Waxtepck,
[JloHeLK, ocTanbHble — B APYrnX pernoHax:
3anopoxbe [HenponeTpoBcK, [Henpo-
[3epXUHCK, Xapbkos. B 2013 rogy y Hac
nossunucb ewe 4 dwnmana: Jlyuk,
HosoBonbiHCK, YepBoHorpag, Knes. Becero
KOMMaHWA HacumTbiBana 37 ¢punmanos.

Kak Bam y#aeTca yaep»KunBaTb HEBbICO-
Kue 3aTpatbl Ha BefieHne agena?

VX Henb3a Ha3BaTb HEBLICOKVMI, OHU
[JOCTaTOYHO BbICOKMe. [lo3TOMy OCHOBHOW
NPVHUMM Hawel paboTbl — MpaBUbHOE
pacnpefenieHne MOfyYeHHbIX CPEAcTB.
Monyyan nnaTexu, Mbl 06A3aTENbHO YUNTbI-
BaeM, UTO Ha BefEHMe fJefla HaM HYKHO
noTpaTuUTb onpeaeneHHyilo cymmy. Kak y
no6ON KOMMEPYECKON OpraHu3aLmm y Hac
JOMKHa ObITb MPKObINb, NO3BONAKOLAA Pa3-
BMBATbCA, OOHOBNATb CBOM OCHOBHbIE
bOHDI, @ TAKKE Mbl JOMKHBI 06ecrnevrBaTb
CBOV pe3epBbl JIMKBUAHBIMM aKTUBAMW, NO3-
BOJIAIOWVMMN BbIMNIauMBaTb BO3MELLEHUS.
Mo3TOoMy Mbl He BbIXOZVM 3a NPeesbl, KOTo-
pble ana ceba yctaHaenmBaem. He Tpatum
6onblue, Yem 3apabatbiBaem. Mbl He FOHUM-
cs 3a 60NbWMMM OOBEMAMU CTPAXOBAHNS,
KoTopble TPebytoT MOBbILLEHHBIX PACXOAO0B,
U B UTOre MOTYT OOGEPHYTbCA CepPbe3HbIMM
npob6reMamn: HeBO3MOXHOCTbIO BbIMaT
unm ybbITKamu. [1ns Hac 3TO NPOCTO HeMno3-
BOJIMTENBHO U jaxe He JonycTumo. Mol npu-
HANM AnA cebA Takoe peLLeHre 1 YETKO emy
cnegyem. Bce Hawm dunmansl paboTaioT no
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Takomy npuHumny. MosToMy KomnaHus Bce-
roa 6bi1a 1 ocTaeTcs NPUOLINBHOW, HE3aBU-
CVIMO OT BHELLHWX MPUYMH.

Kakue ycnyrn 6onee Boctpe6oBaHbl B
Ballem pernoHe?

o 2013 ropa Hanbonbllee KONMYecTBO
nnaTexen mbl MoAyYanu no JIMYHOMY CTpa-
XOBaHUIO: MEeAULMHCKOMY, CTPaxOBaHWIO
300POBbA Ha CJlyyait 60Me3HY, CTPaXOBaHMIO
OT HecyacTHoro cnyyasa. OHO cocTaBnAno
oKono 60 MPOLEHTOB OT Hallero obuiero
obbema. [NaBHble HaWW KINEHTbl — 3TO
waxTepbl. Halwm ctpaxoBble areHTbl paboTa-
NN C KIIMEeHTaMV NPAKTUYeCKM Ha BCex npea-
npuaTUaAxX [JoHewLKon n JlyraHckoi obnacten.
Bropoi no 3HauMmMocCTn BuA CTPaxOBaHUA
ana Hawen komnadum — OCITO. do 2013
roga Mbl 3aHUManu NMANPYIoLLME NO3NLIMA B
[oHewKon 1 JlyraHckoln obnacTsx no Asym
3TUM BUAAM CTpaxoBaHusA (M no obbemam
nnaTexen, N NO KONNYECTBY 3aK/IIOUYEHHbIX
[IOrOBOPOB).

B cBA31 € cO6GbITUAMYN Ha [loH6acce, Kak
n3meHwiacb pa6ota B Balleil KOMNaHUW,
KaKne npuopuTeTbl, OT 4Yero NpuLIocb
oTKasartbcA?

Ha ceropHa kapTrHa CyLecTBeHHO n3me-
Hunacb. Temnepb Ha NepBblid MaH PaboTbl
N Hawen komnaHum Boiwno OCITIO, noto-
My UTO HaLUW OCHOBHbIE U fiyylure Gunransi,
KoTopble paboTanu no SIMYHOMY CTPaxoBa-
HWIO, OCTaNNCb Ha TEPPUTOPUMN HE NOAKOHT-
pornbHOI YKpauHe (MpakTuyecku Bce punma-
nbl B JlyraHckon o6nactm U vacTb B
[oHeukon). M3 Bcex paboTarowmx Ha
JloHbacce KOMMaHWi, Hala MoHecna Haw-
6onblune rnoTepy Nno o6bemMam CTPaXOBbIX
nnatexen. Celvac feaTenbHOCTb GUMasIoB
Ha OKKYMUPOBaHHbIX TEPPUTOPUAX MPUOCTa-
HOBJeHa.

CKONbKO 4enioBeK paboTaeT B Komna-
HUW 1 KaKoll c6op npemuia 3a 2013, 2014,
2015 (moHO yKa3aTb 3a OfuiH rog)

B 2013 rogy mbl nonyumnun 91 MiH. rpH.
CTPAxXOoBbIX MaTeXxel, B KOMMaHUN paboTa-
no 720 yenosek. B 2014 rogy, korga Hauva-

NNCb aKTVBHble 0GOeBble [ENCTBUA Ha
JoHbacce, obbeMbl CTpaxoBaHWA CTanwu
pe3Ko cokpauwaTtbca — Mbl nonyunnu 71,5
MJIH. TPH., paboTano y Hac yxKe 547 YenoBek.
B 2015 rogy ob6bembl nnaTexel coOCTaBuimn
51,3 MJH. FPH., YNCIIEHHOCTb PAbOTHNKOB —
435 yenoBeK. YUnTbIBas, Yto A0 N3BECTHbIX
CobbITUIA Ha [loH6acce B KOMMNAHUN eXeroj-
HO Obln MPUPOCT CTPAXOBbIX MIATEXEN, B
pe3yrbTaTe 60EBbIX AENCTBMI Halla KOMMa-
HVA NoTepsAna NPaKTUYeckmn 2/3 cBoero bus-
Heca.

Kak y Bac pa6oTaet otgen yperynupo-
BaHWA, N KaKOWN CpeAHMIA CPOK BbinaTbl
(no pa3Hbim Bugam)

Cneunduka Hawel paboTbl TAKOBA, UTO
YPerynupoBaH1Mem B KOMMaHUN 3aHUMAET-
ca aBa otgena. OavH — cobbITUAMU MO Y-
HOMY CTPaxoBaHWI, BTOPOW — MO MMYLLe-
CTBeHHOMY. [lpaKkTnuecks B Kaxgom
dunnane y Hac paboTaloT Bpaum-aKcnepTs,
KOTOpble 0OCNYXMBAT KnneHToB. [Mpw
NpefoCTaBNEHUN BCEX HEOOXOAMMbBIX
LOKYMEHTOB, Mbl OCYLLECTBsieM BbIMaThl
KNvMeHTaM B AeHb obpaleHus. [o 2015
rofja Mbl MPOW3BOAMMM BbIMNAThl yepes
Kaccbl Gpunuanos, Temepb Bbinaatbl MNpPo-
UCXodAaT Mo 6e3HannuHomy pacuety. Mo
LOrOBOPaM MEAULIMHCKOTO CTPaxoBaHus
(Kpome TOro, UTO NMPeAyCMOTPEHDI BbiMna-
Tbl 33 K@X[bl iEeHb NIeUeHVs), HALLW KITNEH-
Tbl UMEIOT BO3MOXHOCTb MOJTyYaTb MefjuKa-
MeHTbl B anTeKax BO Bpems jieyeHus. o
UMYLLIECTBEHHbIM BUJAM CTPaxoBaHWs, B
yactHoctn no OCITIO, makchmanbHO npu-
€MJIeMbIN AR HAC CPOK YPErynnpoBaHus —
OfMH MecsL, co AHs cobbitua. Mepep otge-
JIOM YperynupoBaHus CTOUT 3afaya yno-
XMUTbCA B 3TOT CPOK. Ho ¢ yueTom ToOro, uto
1 mMecay N1 HaC — MAKCMANbHbBIN CPOK,
Mbl MPOU3BOAMM BbIMIATHl 1 B TeUYeHue
HECKONbKUX IHEN.

YuntbiBas NOCTOAAHHbIE U3MEHEeHUA
(HOBble TexHonormm, Kpusucbl, NOrno-
LeHVe N Ap.) Ha PbIHKe 1 B 3KOHOMIIKe,
4TO Bbl NMNAHUpYyeTe YCOBEpLUIEHCTBO-
BaTb B pa6oTe KOMMaHNM, 4Tobbl yepes

5 neT ocTaBaTbCA KOHKYPEHTHO-CNOCO6-
HOW KoMmnaHuen?

MakcmmanbHO 6biCcTpoe yperynuposa-
HMe — OAHA W3 HAWWX NaBHbIX 3ajad,
UTOObI OCTABATbCA KOHKYPEHTOCMOCOOHbI-
M. [Insa ce6s Mbl onpeaenunu Ba rnaBHbIX
npviHUMNa — NpPOW3BOAWTb BbIMIaTbl KIK-
€HTaM KaK MOXHo ObicTpee (6e3 npoBosno-
UEK 1 3aiePKeK) 1 BbINIaumBaTh B MOSIHOM
obbeme. 3TO NpPeuMyLLeCTBO aKTyasbHO
Bcerga. bonee 91 npoueHTa HawWKUX KNNeH-
TOB cocTaBnsAwT dusnmua. Hawwn crpaxo-
Bbleé areHTbl PaboTalT C NIOAbMU Hanps-
MYI0, K@X[10TO CBOETO K/MI€HTA OHY 3HAIOT B
NNLO. ITO TOXKE CEPbE3HOE KOHKYPEHTHOE
NPEenMyLLeCTBO, T. K. HE KaxKaas CTpaxoBas
KOMMaHWA MMeeT TaKylo areHTCKYyIo CeTb 1
He BCe TaK TECHO paboTatoT ¢ Ppusnuuamu,
npearnoynTas UM KOpropaTnBHOE CTPaxo-
BaHMe. MOXHO faXe CKasaTb, UTO HULLIA, B
KOTOPOM Mbl paboTaeM, HN3KOKOHKYPEHT-
Has.

NmeeTe nu Bbl $nHaHCOBbIE Npobne-
Mbl B CBA3M CO 3HAuYMTENbHON noTepen
6msHeca?

CoKpalleHre MOCTYMIEHNA CTPaXOBbIX
nnaTexen NPUBENIO K COKPALLEHMIO Pacxo-
[OB Ha BefleHVe [ieNa, T. K. OCHOBHas CTaTbs
3aTpaT — 3aprnnaTa WTaTHbIX PaboTHMKOB —
CTPaxoBbIX areHTOB. Y HaC TakXe COKpaTu-
NACb CTPAXOBble Pe3epBbl, 1 Mbl MOKPbIBAEM
UX JeHeXHbIMM cpeacTBamu Ha 100 npouex-
TOB, MPU 3TOM MMEEM elle CBOOOAHbIE OT
00s3aTenbCTB AeHbru. T.e. KOMMaHWsA He
TONbKO He MMeeT UHAHCOBbIX NPo6em,
OHa VMEET V3JILLIHION NINKBUZHOCTD.

Kakue uenu croAaT nepeg KomnaHueii B
HacTosLee BpemA?

B 2016 rogy ctouT 3agaya MOBbICUTb
30 PEKTNBHOCTL AeATENbHOCTM GUNNANOB,
oTKpbITbix B 2010 1 2013 rogax. [1o koHuUa
ropa byzeT sicHa cUTyaLms No OKKYMNMpPOBaH-
HbIM TEPPUTOPUAM U, B 3aBUCUMOCTY OT pa3-
BUTMA cuTyauun Ha [oHbacce, mbl Gyaem
UNY BOCCTaHaBNIMBaTb [AEATENIbHOCTb B
Halmx ¢prnmanax, KoTopble ceryac He pabo-
TaloT, W Pa3BKBaTb HOBbIE TEPPUTOPUU.
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|f leest Consul Ltd Ycrapen zakoH 1906 mia! ﬁ- \ leesh Consul Ltd
" Insurance Pratection on Land & Sea (J Insurance Protection on Land & Sea
- & - MocneaHne TeHASHUMKH Ha pbiHke obnuraTopHore
1 m nponoj HOTO NepecTp
CAHKLMH W KOPPYIILHS e ot iopapaea o
: : - rnoGan-nepecTpaxoBLMKW oTAAT
e ) ) * € 1952 TOAA - 63 TOAAN - FOTODHAHCS HIMEHEHHA K JAKOHY NpeanouTeHHe KBOTE;
ONACHOCTH 1151 MEPECTPAXOBIIMKOR T L T T T S e e T - o nepectp Ha dukeHp
PABOTATEH B YKPAHHE 2015 Tapudax cnegyeT 3abbITh;
. P AOTOBOPAM CTF " - npumenneTca Sliding scale (ckonb3Awan
NEPECTPAXOBAHHA, HA HOTOPBIE PACTIPOCTPAHAETCH AHIMHACKOE wkana) c P
- | NPASD (NpeaBapHTenLHLEe BLIYETSI).
Kuen 2006

* K ADFOBOPAM, 3AKAMOYEHHBIM NOCAE 12 ABIYCTA 2016
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SBOJIIOUNA

Kakue rno6anbHble TeHAEHLN 1 YTO XKAeT
CTpaxoByI0 UHAYCTPUIO B GnunxKaiiwue 10 -
20 netm?

Hosyto napagurmy, nogxofbl U UCMOMb30Ba-
H1e HdOPMaLMy AVNKTYET reHepaLms Takux
KomnaHui kak Facebook, Amazon, Google.
Kapgaa 13 3TX KOMMaHWN MEHSET PbIHOK
no-ceoemy. KomnaHua Google He npocto
OTKpbIIIA HaM JOCTYN K MHPOpMaLmK, HO 1
npuBena K NMOHUMaHUIO, Kak CErofHs Mnosb-
30BaTeNM ULLYT AaHHble W JenalT nocie-
JyloLMe MOKYMKK B MHTEPHeTe. 3aBTpa 3T0
OymeT urpatb KnoueByio posib B bBusHece 1
He TONbKO 3/1eKTPOHHOM. Facebook gukTyet
Ham HOBbIE MPaBWIa KOMMYHUKaLUW 1 NOA-
Xofbl K cermeHTaumu. CerogHa camocermeH-
TauysA NO3BOJISAET MAKCMMaJIbHO COCPEROTO-
UMTbCA Ha NPefNoUYTEHUAX KaXKLOro MoTeH-
LMasIbHOTO KIMEHTa, NpeaAnaras emy TONbKO
TO, UTO 3aMHTEpecyeT W YJOBNETBOPUT
UMeHHO ero notpebHocTu. MprobpeteHne
TOBapa Win yciyrm Ha Amazon - 3To yfo-
BOJIbCTBME, 3TO MyTELLECTBUE, 3TO HE NPOCTO
MOKynka, a «Bay» 3deKkt. KomnaHua He
CTOUT Ha MeCTe U YyXKe BHefpsAeT AOCTaBKy
gpoHamu. CNOXHO MpPeAcTaBuTb PAAOM
CTPAXOBLYMKa, KOTOPbIA [OCTABMAET CBOW
YCIyru TONbKO MO-CTapUHKe, MOAMUCbIBas
MHOTOCTPAHNYHbIA TEKCT GYMaXXHOro AOro-
Bopa B oduce KomnaHuu. CTpaxoBol cek-
TOP, KaK 4acTb COBPEMEHHOTO MIPa, MPOCTO
00s13aH COKpallaTb 3Ty NpOMacTb, Befb B
MPOTMBHOM CJlyyae - HaC 3aMeHAT Apyrue
UrpOKN.

B YkpanHe TOXe ecTb xopoLume npume-
pbl 6U3HECa, KOTOPbIN UAET B «HOTY CO Bpe-
meHem». OTo Rozetka ¢ ee pasHoobpasunem
TOBAPOB 1 UHCTPYMEHTaMU MHTEPHET-Map-
KeTnHra, paboTarollas «Kak yacbl» cucTema
focTtaBky «HoBow nouTbl», U «[prBaTbaHK»,
B KOTOpOM obcnyxumBaeTca 1/3 Bcex puteit-
NOBbIX GAHKOBCKMX KIMEHTOB 1 1/2 KMeH-
TOB, KOTOPbIE UCMOJb3YKT OHNANH-OAHKUHT,
a 3TO Y’Ke MUIIMOHBI YKPauHLEB.

AHppein NMEPETAMKO

MepBbin BuLe-npesngeHT CK «<AXA CtpaxoBaHue»
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J[INCTaHUMOHHAnA ANarHOCTMKA U eyeHne
B MeAauuuHe, GecnuioTHble aBToMobunu,
KNOEp-pUCKN, VHTEPHET BeLLen U MHorue
Jpyrve HOBUHKU U TpeHhbl, 6e3ycyioBHO,
OynyT BAVATb Ha CTPAXOBOW PbIHOK, HO
OCHOBHbIM BbI3OBOM CTalll M3MEHEHWS,
KOTOpble  MPOM3OWAN  C  KIWEHTOM.
OCObOeHHO AIPKO HaM [EMOHCTPUPYET 3TO
nokonexwe Y. MnaBHoe, UTO YAANoOCh caenatb
TEXHONOTMYECKM KOMMaHUAM — 3TO cdop-
MIPOBaTb abCONMOTHO HOBbI OMbIT B3aIMO-
OencTBMNA KeHTa C NpoBangepom yCiyri.
70T ONbIT U ByAET «AaBUTb» HA CTPAXOBYHO
WHAYCTPUIO B HY»KHOM HanpaBneHuy, 3aCTaB-
NS ee MeHATbCA, YToObl NPefoCTaBNATb
CepBUC He XyXe WMHHOBALMOHHbIX KOMMa-
HWiA. Y cTpaxoBoli cdepbl HET APYroro nyTu.

A uto yxe ypanocb cgenatb AXA B
YKkpauHe?

8 net Haszag Mbl MPVHANN PELUEHe, YTO
MaBHbIN Haw QOKYC AeATerbHOCTM Oynet
HanpaB/eH Ha KNWeHTa 1 peLLeHwe ero npo-
6nem. Torga »e Mbl MPULNN K BbIBOAY, 4TO
MOMEHT MCTUHBI B CTPAXOBbIX YCIyrax Haxo-
OWTCA B MPOLIeCCe yperynmpoBaHua yobiT-
KOB, KOria KIMEHT OXmpaeT BbICTpoi NoMo-
LM 1 OTKPBITON NO3ULIMN KOMMaHNMN.

MepBoe, 4TO Mbl CAenanu, 3To Mpeano-
»unn HoBbi npoaykT KACKO «Bce Bkntoue-
HO» C MOKPLITUEM OT BCEX PUCKOB, CBEAA A0
MWUHUMYMa OpUANYECKME OCHOBaHUA ANA
OTKa3a B Bbinnate. Bropoe, Mbl nepeLunu Ha
Bbinnaty 6e3 yuyeTa aMOPTM3aLMOHHOIO
M3HOCA U C rapaHTVel KayecTBa peMOHTa Ha
CTO - BeAb KAMEHTY Ba)KHO MONYYUTb
ObICTPO OTPEMOHTVPOBAHHbIVI aBTOMOOW/b,
a He CyMMy JieHer Ha cueT. B-TpeTbux, caena-
N Npouecc yperynupoBaHusa Y6bITKOB
ObICTPBIM, NPO3payHbIM M yao6HbIM. AXA
CTana MMOHEpPOM MO BHEAPEHUIO AWCTaH-
LIMOHHOTO YPEerynmpoBaHua, MNpeanoxus
KNMeHTamM BO3MOXHOCTb MPOXOAUTb BeCb
npoLecc yaaneHHo, no TenedoHy, MHTepHe-
Ty, 6€3 nocewieHns oduca. Mytem aBTomMaTU-
3aLmMy NPOLIeCCOB pacyéTa yobITKa 1 PeMOH-
Ta aBTO, Mbl YLU/IN OT CYOBEKTMBHOMO daKTo-
pa 1 B pa3sbl yBEANYUIN CKOPOCTb MPUHATAA
peLueHmnn n nepeuncneHuna gexer Ha CTO.

MoaTeepkaeHMe yCneLwHo BblbpaHHOw 1
peanv30BaHHON CTpaTerum AN Hac — 3T0 K3
roga B rof yBenMuMBaloLWMNCA nokasaTenb
YAOBNETBOPEHHOCTY K/IMEHTOB KauyeCTBOM
00C/yKMBaHUA B MpOLECCe Yperynuposa-
HWA, KOTOpbIN Mo pe3ynbTatam 2015 ropa
coctaBnAet 94% (oVH 13 CaMblX BbICOKMX He
TONbKO B YKpauHe, Ho 1 B EBpone).

Ecnu BCMOMHWTL CTpaxoBoM pbiHOK 10
NeT Ha3aj — KJIMEHT BO BPeMsA HaCTymn/eHus
COObITUA YXKe N3HAYANIbHO HACTPAUBANCA Ha
«CEPbEe3HDBIN» PA3roBOP CO CTPAXOBOW KOM-
NaHVen: Uckan 3HaKOMbIX B PYKOBOZACTBE,
uTOOGbI €ro OLICTPO OBCNYXKMIN U HE HYXHO
6bI10 JOHOCKTB MO 3 pa3a JOMONHUTENbHbIE
6ymaru, utobbl MMETb BO3MOXHOCTb OrMepa-
TUBHO NONY4mnTb BbINNaTy. Bce 310 yXke ocTa-
Nocb B NPOWSIOM. [JHM KOMNaHuiA, KoTopble
elle paboTalT Mo MOAOOHON Cxeme, yxe
couteHbl. AXA no3TanHO BHeAPAET NOMOXN-
TeSIbHbIA OMbIT, KOTOPbIA MWINOHBI YKpa-
VHLIEB UMEIOT B CBOeM baraxe nocsie B3au-
MOLENCTBMA C KOMMNAHUAMW W3 ApYrmx
otpacniei. 310 CMC-noaTBepaeHs, cooCT-
BEHHbIA KOHTaKT-LEHTP, AWCTaHUMOHHOE
pelleHne 6ONbLIMHCTBA BOMPOCOB, JIMYHbIN
KabVHET KIIMEHTa, B KOTOPOM XPaHWTCA BCA
nHdopmauma 24 yaca B CyTKM O JOrOBOPAX,
O TOM, Ha KaKoOW CTafuu HaxoauTCA ero
BbIMNaTa, Kakne cnefywowme Lwaru CTouT
oXugaTb KAWEeHTy B 3TOM npouecce. B
COBPEMEHHOM MMpE TakMe BO3MOMHOCTU
JOMKHbI cTaTb Must-have ans no6oi GuHaH-
COBOM KOMMaHUWM Yyxe B OGnuxaiwue
HECKOJbKO NneT.

B YkpauHe 6bu10 He6onbLoe 3aBuca-
Hue B pa3BuUTUY, a 32 py6exom 3TOT npo-
Lecc crabunbHO pa3BMBaiCA MaJIeHbKUMM
waramu, U e YKpauHa NpPOCHEeTCA, TO
OHa cienaeT oauH 60onbluoli War B pa3Bul-
TK. Kakne 3ajlaum Hy>kKHO 6bICTPO peLunTb
Ha pbiHKe?

Al 6bl HavYan ¢ robanbHOro - rae PbiHOK
HaXOAWTCA Ceiuac, 1 Kakas JOPOXHas KapTa
JOMKHa OblTb, C MOE TOYKW 3peHus, Y
pbiHKa. O6 3TOM OUYeHb FOPbKO rOBOPUTb, HO,
K COXarneHuIo, 3a f1Ba roga nocsie pesonoLum
CTPaxoBOWi PbIHOK TaK 1 He 6biN pedopmmpo-

BaH. OnbIT ke 6aHKOBCKOTO PbIHKA BAOXHOB-
naet. HecmMoTpA Ha TO, UTO eCTb U HeraTus-
Hble NOC/eACTBISA YNCTKM BAHKOBCKO cuCTe-
Mbl, aBCOMIOTHO OYEBUOHO, YTO OHWU Obinu
Heobxoaumbl. 90% LeiCTBIiA, KOTOpble NpK-
HAan HBY, n 3akoHOB, KOTOpble nopaepan
napnameHT, i 6aHKOBCKOTO CEeKTopa —
MO3UTKBHbI B CTPATErMUYeCKOM CMbICTE.

YTO Ham HY>KHO YETKO NMOHMMATb:

lMepBoe, PbIHOK AOMKEH OUNCTUTLCA U, B
nepBylo ouyepedb, Yepe3 SKOHOMMYECKUe
WHCTPYMEHTbI. PbIHOK, Ha KOTOPOM eCTb
60/bLIOE KOMIMYECTBO KOMMAHWIA, He NMEI0-
LUMX BO3MOXHOCTM OTBeYaTb No obs3atesib-
CTBaM, He MOXeT [ONro CylecTtsosaTb B
TaKOM COCTOAHUN.

BTopoe, JOMmKHbI OCTaTbCA MHBECTOPbI,
KoTopble cobupatoTca nonyyatb Nprbbiib
W/vnyu KanutanusnpoBaTb CBOM KOMMAHWM
Insa npopaxu B bynyuiem. MiHBecTopbl, KOTO-
pble HaLeneHbl Ha JONTOCPOYHYIO Nepcnek-
TVBY, KOTOPbIE FOTOBbI GUHAHCOBO NOAZEP-
XKMBaTb pa3BuTUE Ou3Heca. TpeboBaHMe K
peanbHOMY KanuTany JOKHO ObiTb MOBbI-
WweHo. He MoxeT cTpaxoBad KOMMaHuA
cTouTb MeHble $100 TbicAY, Kak 3TO ecTb
ceivac. be3 npodeccmoHanbHbix IT, puck-
MEHeXKMEHTa, aHAeppanTuHra, ynpasne-
HMA aKTUBaMU U, COOTBETCTBEHHO, BbICOKO
KBanMdULMPOBaHHbIX JIIOAEN HI OfHa CTpa-
XOBas KOMMaHUA He MOXET CyLLeCTBOBaTb.

W TpeTbe, Kak TONbKO PbIHOK bymeT ouu-
eH W KanuTann3mpoBaH, HACTyMUT Cambli
rNaBHbI MOMEHT. PbIHOK CMOXeT npeTeHao-
BaTb Ha HOBYIO POfb B rOCYAAPCTBE — yyacT-
HVKa couuanbHon 3awmTbl. Mbl roBopum 06
006513aTeNIbHOM MEAVLIMHCKOM CTPaxoBaHWy,
HerocyfapCTBEHHOM NEHCVIOHHOM CTPaX0Ba-
HMK, O CTPaxOBaHNN OT HECYACTHOTO ClyYan
Ha MPOV3BOACTBE M MHOTUX APYIX QYHK-
LMAX, KOTOPbIe COCTABNAIOT OOMbLUYIO YacTb
613HEeCa 1A CTPAXOBLUMKOB B €BPOMENCKMX
cTpaHax. OcTaBaAcb B CerofHsALWHEN no3u-
LN HeKanuTanM3npoBaHHOrO, HEAOCTaToOY-
HO KOHTPOMpPYemMoro, GUHAHCOBO C1A6Oro 1
C HV3KMM VIMUXKEM Y HaceNeHUA PbIHKa, Mbl
obpekaem cebs Ha nposabdaHye B GnvKaii-
wre 5-10 neT n NpakTMYeckn HesaMeTHYIo
POJib B SKOHOMMKE CTPaHbl.
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Hapexpa MbIXK

MepBbiil 3amecTuTENDb AVIPEKTOpPa
No CTPaxoBaHWIO 1 PasBUTUIO
MpAT CO «<MnbnueBckoe»
KaHAuAAT Ipuanyecknx Hayk

[104X04
K KALPOBbIM
[TPAKTUKAM

a 25 neT CTpaxoBOM PbIHOK

YKpauHbl nepexun Hemasno mnsme-

HeHUN. MeHAnNUcb cTpaTerunu,
penyTauus, nogu. Mbl npownu nyTb ot
NMOCTCOBETCKOrO HelOBEPUs HaceseHus
K CTpaxoBaHM0 Ao chopMMpPOBaBLIEro-
CA YCTOMUMBOrO OCO3HaHWA Heobxoau-
MOCTU 3aWMTUTL cebAa M MMy ecTBO.
MeHsnnce npasuna, perynstopbl, KOM-
naHWM YXOAQUAU W co3gaBanucb. U,
KOHEYHO, MEHSNCA  MEHEeOXMEHT.
CeropHs 3710 gpyrue nogun. OHM XOPOLLO

30 YKPAMHCKWUICTPAXOBOMKIYG

O6pa3OBaHbI, 3aKOHUYMIN NpeCcTUXKHble
YKPauHCKNE 1 3anafHble WKONbl 1 BNa-
[lel0T BCEM HE0OXOoAUMbBIM HabOPOM 3Ha-
HWIA 1 TOTOBbI Peann3oBaTthb cebsa B KOM-
NaHNW.

Ho npriobpeTeHHble 3HaHUA He CTa-
HYT OMbITOM 6€3 NpakTuKW. A 3Ta Npak-
TUKa pa6OTbI B YKPAMHCKNX KOMNaHNAX,
B TOM yncne ¢ MHOCTPaHHbIMN NHBECTU-
umammM, 6asupyeTca Ha NpPaBUIbHON
afgantaunmnm K Tem MOLWHbIM M3MeHe-
HUAM, KOTOpble MPOMCXOAAT BO BCEX

=

A

=

A
Wi

chepax XKusHedeATeNbHOCTM Hallero
MoJioforo rocygapctea. OHM CBA3aHbI C
YeTKMM ornpegeneHnem eBpoOUuHTerpa-
LMOHHOIO Hanpas/ieHNA ,qaaneVlmero
pa3BuTUA 1 0byCnaBnuBaloT Heobxoau-
MOCTb COBEpPLUEHCTBOBAHMA TPYAOBbIX
N, TeCHO CBA3aHHbLIX C HUMMWU, O6LL|,E'
CTBEHHbIX OTHOLLEHUIA.

B kKomnaHuax cerogHa paboTaioT
BbICOKOKBaNnuduUMpoBaHHble creyma-
nuctbl. Wx onblT 6ecueHeH. Obpatute
BHMaHNe — B KOMNaHNAX C MHOCTpPaH-




HbIM KanuTajioM OU3HECOM PYKOBOZAT
YKpauHcKue crneumannctbl. Ha Hux Bos-
NoXxeHbl 06A3aHHOCTM MO PA3BUTUIO U
COXpaHeHMI0 KaK br3Heca, Tak 1 Kosiek-
TuBa. OfHako He Bcerga XopoLlwui
MeHegXep yaobeH ana co6cTBeHHMKa. A
ocTaTbCA 6€3 paboTbl M HAWTM HOBOE
MECTO CerofHA CnoxHo. Hukomy He
XOUeTCA CTaTb oYepeHbIM «COUTbIM NeT-
UVIKOM>.

BBefeHre pbIHOUYHBIX MEXAHV3MOB B
pas3nnuHbix cdepax OOLIECTBEHHOIO
NPOu3BOACTBA CTAaBUT Ha MOBECTKY AHSA
BOMPOC YCWIEHNA TapaHTMI TPYLOBbIX
npaB, 3aKOHHbIX WHTEpPecoB U ceBobop
pabOTHUKOB, 0COGEHHO BO Bpems npe-
KpalieHna TPYAOBbIX MPABOOTHOLLEHMI
no nHuumnaTree pabotogartens.

B TOo Xe Bpems, Heob6xoaAMMO OTMe-
TUTb, YTO MOJIyYUeHHOE B HaC/IefCTBO
TPYOOBOE 3aKOHOAATENIbCTBO ObINo Opu-
E€HTUPOBAHO Ha oObecrneyeHue UHTepe-
COB MPOW3BOACTBA, a He PabOTHUKa, U
MO3TOMY BOMPOC HAaJ/eXallero npaBo-
BOrO perynnpoBaHus pacTOPKeHNA TPy-
[LOBOr0O JOroBOpa no uHuumatmee pabo-
TOoHaTeNs M 3alnUTa MHTEPeCoB COTPYA-
HMKa KOMMaHUW OCTaBaNnCb BHE MOJA
3peHna 3akoHogatens. A 6Ge3HakasaH-
HOCTb paboTofaTensa ¥ BCEfO3BOJIEH-
HOCTb MOTYT MPUBECTU K CEPbE3HbIM
CynebHbIM TAX0aM U pa3pyLLEHNIO KOM-
naHun.

Kak 3awutntb npaBa COTpyAHMKA?
Kakown fonXHa cTaTb MOpasnbHaa n maTe-
puanbHas KOMMeHcauuu B Ciyyae pas-
pbiBa TPYLOBbIX OTHOLWEHWIA MO UHMLKMA-
TuBe pabotogartena?

OZHUM U3 UHCTPYMEHTOB, npep-
YCMaTPUBAKLIUX YCNIOBUA COTPYAHMYe-
CTBa Mexpy paboTopaTeniem 1 COTpyA-
HUKOM, MOXeT CTaTb Takaa ¢popma B3au-
MOOTHOLWIEHNW KaK MMCbMEHHbIN Tpyao-
BOW JOroBop.

YTo MMeHHO MOXeT npuobpectu
COTPYAHUK, MoAnucas TPYAOBOW AOro-
Bop? B poroBope MoryT onpepensaTbcs
LOMOJIHUTENbHbIE, KPOME YCTaHOBJ/IEH-

HbIX JeNCTBYIOL MM 3aKOHOLATENbCTBOM,
ycnoBus Tpyna, GyHKLMOHaNbHble 06s-
3aHHOCTU, OCHOBAHUSA €ro PacTOPXKEeHUs
u 1.n. Ho, npm ycnoBmu, 4To Takue ycno-
BMSA He yXyAwaioT TpeboBaHwii, npes-
ycmoTpeHHbix B K3oTe, To ecTb Bce
LOMNONHUTENbHbIE YCNOBMWA, MPOMMCaH-
Hble B TPYZOBOM [OrOBOpPE, HalLeseHbl
Ha ynyJlleHve yCroBUN Tpyda coTpya-
HUKa.

Takumu [JOMNONHWTENbHbIMK YCJ10-
BMAMM B TPYAOBOM [OrOBOpPE MOTYT
ObITb:

LOMNOJIHUTESIbHBIA OTNYCK B KOJMye-

CTBE CEMW KaneHOapHbIX AHEN K

OCHOBHOMY, MpeayCMOTPEHHOMY

3aKOHO[ATENbCTBOM;

pasmMep MaTepuanbHOW KOMMeHca-

UMK B Cllyyae pacTOpPXKeHUs JOroBo-

pa no uHuumMatTmee pabotopaTensa u

He Mo BMHE COTPYLHUKA;

npegynpexaeHne o pPacTopXeHuu

TPYAOBOro JOroBOpa Mo MHULMATM-

Be paboTojaTtenda M He MO BUHe

COTPYAHUKA He MeHee uyeMm 3a Tpu

mecsLa;

BO3MOXHOCTb MOflyYeHUs [OMOJSHNU-

TENbHOro CBOOOAHOrO AHA B Teue-

HUM pabouen Hepenu B TeUyeHUU

BCEro npeaynpesuTenbHOro Cpoka

L1151 BO3MOXHOCTU CaMOCTOATENbHO-

ro TPYAOYCTPONCTBA;

onpefeneHve MNpPevMyLieCTBEHHOIO

npaBa Ha COXpaHeHue pabouero

MecCTa NMpu BbICBOOOXAEHMN PabOT-

HMKOB B pe3yJibTaTe peopraHu3aunu;

HarnosIHeHME COUMANbHOrO NakKeTa;

YyClIOBUSL 1 MOPAJOK BbIMaThl Mnpe-

MU U T.M.

Tpynoson JOrosBop fdaeT BO3MOX-
HOCTb KOHKPETM3UPOBaTb BECb CMEKTP
dyHKUMOHaNa coTpyaHMKa M NopAfoK
BbIMOJIHEHWA MOCTaBNEHHbIX Nepes HUM
3afay, paboTtogaTtenb Takxe 06fA3aH
opraHu3oBatb paboty u obecneuntb
MpoLecc BbIMOJIHEHNA e COTPYAHUKOM.
Kpome Toro, 3akoHopatenb He MOXeT
npeaycMoTpeTb BCEX BOMPOCOB, BO3HU-

KalwWwmnx Ha NpakTuKe, M M3N0XKeHue
BCeX [OroBOPEHHOCTel «Ha bymare»
JacT BO3MOXHOCTb TpaKTOBaTb BCe
NYHKTbl OANHAKOBO iBYM CTOPOHAM.

K coxaneHuto, Ha pbIHKe TpyJa TaKas
bopma coTpyHMYECTBa He pacnpocTpa-
HeHa. A ecnu roBopuTb O CTPaxoBOM
pbiHKe YKpauHbl, TO B 60NbLUMHCTBE Ciy-
YyaeB, 3TO KacaeTca Nullib pyKOBOAUTE-
nen CTPaxoBbIX KOMMNaHWN. A Beib UMEH-
HO TPYZOBOW JOrOBOP MOXET CTaTb alb-
TepHaTUBON NPOGdCOIO3HON 3alunTe.
Benb 0O6bIYHO Ha KpYMHbIX Npegnpus-
TMAX Nobble MacCcoBble YBONbHEHMS,
MU3MEHEHNA YCNOBUIN Tpyda, No3TanHoe
YBOJIbHEHNE COTPYAHUKOB COMPAXKEHO C
pAOOM 3aKOHOZATeNIbHO Heyperynmpo-
BaHHbIX BOMPOCOB, KOTOpble pa3pe-
lwapTcA Mexgy CTOpOHaMu nyTem
JOCTUXeHunA cornaweHnn. Ho He Bcerga
3T CornaweHna B nonb3y paboTHUKa.
Mpodcoto3Hble KOMUTETH, KOTOpble
JOJIKHbI 3alMuwaTb MHTepecbl TpyaA-
WKMXCA Ha NpeanpuATUAX, COo3AdaHbl
Janeko He Be3ge. Bcero nuwb He3Hauw-
TeNbHasA YacTb COTPYAHMKOB CTPAXOBbIX
KOMMAHUA YKpauHbl COCTOAT B MNpod-
COM03HbIX OpraHusauusax. VIMeHHoO nos-
TOMYy Ans Hawel cpepbl GUHAHCOBBIX
ycnyr dopma NMUCbMEHHOTO TPYAOBOrO
JOroBopa BO  B3aVIMOOTHOLIEHUAX
Mexgy paboTogaTteniem U COTPYAHUKOM
CTaHOBUTCA aKTyaslbHOMW.

CTapbii MPUHUMN «Kaapbl pellaloT
BCE» Hen3mMeHeH. XOpoLwWnn meHepxep,
npexpae Bcero, CNocob6CTByeT Kanutanu-
3auuu cobcTBEHHMKA. HOBBIV COTPYAHNMK
no CTaTUCTUKE rof «BJIMBAETCA» B pabo-
TY U XOTb HEKOTOpPbIe BRagenbLbl NCMO-
BeAyIOT MPUHLUMUM, YTO He3aMeHUMbIX
HET, 3TO MOXKET COCNYKUTb C HUMU 31YI0
WyTKy. PekomeHgylo KaHampaTam Ha
LOJIKHOCTb B [JAaHHOM BOMpoOcCe Mpo-
ABUTb YETKOCTb U MYHKTYaNlbHOCTb —
3aKnyvanTe ¢ pabotofgatenem Jorosop,
nponncas BCe BO3MOXHble TpeboBaHUs
N yCNIOBUA.
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N6parum FABUAYJINH

Bnapeneu rpynnbi KomnaHui «flegan» (2001-2015),
WcnonnuTtenbHbi gupekTop GrasSavoyeUkarine (2012-2015),
Mpepcepatenb CoBeta Pepepauyn

CTpaxoBbix NocpeaHNKoB (2001-2015)

TAHOBJIEHME
ACTUTYTA

TPAXOBbIX BPOKEPOB
B YKPAMHE!

Kak Bbl npuwnm B ctpaxoBaHue?

Mocne nonyyeHna YKpavHOW He3aBUCUMOCTU B YrpasfieHnum
CTPaHON Y4acTBOBaNN CTPYKTYpPbl COBETCKOW CUCTEMbI, T.e.
KOMaHAHO-aAMUHUCTPATNBHON CUCTEMbI. 3TO NPUBENO SKOHOMU-
Ky rocyfapcTsa B COCTOAHUE FyOOKOro 3KOHOMUYECKOrO Kpu3ii-
ca. Katactpoduyeckas cntyaums KocHynacb 1 BoopyxeHHbix Cun.
Hauanucb 3apepKu BbinnaThl JEHEXXHOrO AOBONbCTBIA. [inA odu-
LIepOB He 6bISI0 1 HET APYIX NCTOUYHMKOB AOXOLOB, MO3TOMY Psf
MOWX KOJEr MPYMKHYJIN K KOMMEPUYECKOIN AeATENbHOCTY, YTOObI
Kak-TO nMpofepatbCA Ha nnasy. MHe Toxe NpuLwnocb NonbiTatb
ceba B pa3nnuHbIx chpepax 6rsHeca. 14 uoHa 1993 roga Havanacb
MOSA AieATENbHOCTb B KaYecTBe CTPaxoBoro areHTa. [pnxogmnocb
COBMeLLaTbh AeATeNbHOCTb NpernofaBaTena BbiCLIEN BOEHHOW
WKOMbl C MOCpefHNYecKoll paboToll Ha CTPaxOBOM PbIHKE.
MHorve KnneHTbl, KOTOPbIX A Nocewan B roctHuuax Knesa, roe
pasmeLlancb B TO BPeMs NOCONbCTBA MHOCTPAHHbIX FOCYAaPCTB 1
NpesCcTaBUTENbCTBA 3aPYOEXKHBIX GYPM, 3aNOMHUI MEHS B BOEH-
HoW popMe. DTN FOCTUHULBI OXPaHANNCH cyxbuctamu CBY, KoTo-
pble KaXfgbll pa3 MHTEPeCOBaNUCb LeNbld MOEro MoceLieHms
MOCOMbCTBA TON WM MHOW JepaBbl. 3TO OblIM OCTATKN AeATeNb-
HocTn cny6 Kb CCCP. Y HeKoTOpbIX KOMNer Mo YYmnuLly Bbi3bl-
Basia yauBneHne Mo HOBas AeATeNIbHOCTb, CYMTAA ee He JOCTOoM-
HOW TOrpallHero ctatyca — odulepa B 3BaHWM MOJIKOBHMKA,
MIMEIOLLLEro YUEeHYH0 CTENeHb «KaHAMAAT TEXHUYECKUX HayK» 1 yue-
HOe 3BaHMe «AOLEeHT». Bpsaa nn B Halwen cTpaHe Hawencs 6ol ewe
CTPaxoBOW areHT € TakuMmmn perannamun. HayuHasa cneumanusauma
MO CUCTEMHOMY aHanu3sy, CTaTUCTUKE U UCCNeAOoBaHMIO PUCKOB
NPy NCNbITaHUM aBUALIMOHHON TEXHKKM CMOCOBCTBOBaNM HbICTpO-
My OCBOEHWIO MPEMYLPOCTEN CTPaxoBoro busHeca. Pesynbratom
TaKoOW AeATeNIbHOCTM CTano GopMrpPOBaHUE YCTOMYMBOW 1 pacLum-
PAIOLLECA KNMEHTCKOW CETU, CO3AaHMe COOCTBEHHBIX MPOrpaMm-
HbIX CPefCTB NOArOTOBKM CTPAXOBOW AOKYMEHTALMK, HAKOMeHne
1 obpaboTka MHPOPMALMM MO BCEM BMAAM CTPAXOBaHUs, KOTO-
pble OTBEYAOT TPEOOBAHMAM CTPAXOBbIX KOMMAHWUI, Pa3BUTHE

NG

TECHbIX AENOBbIX OTHOLIEHUI C BeOYLMY CTPaX0BbIM/ KOMMaHUS-
MW YKpaWHbl, @ Takke C HEKOTOPbIMU NPeACTaBUTENAMU CTPAaXOBOrO
pbiHKa EBponbl 1 CLUA.

Mouemy pewwmnu cratb 6pokepom M Hauyanu pasBMBaTb
Depan?

Bce 370 no3BONMNIO NPUHATL peLleHne 06 M3MEHEHWN XapaKkTepa
CBOEN [eATeNbHOCTY, @ UMEHHO: BHEAPEHUN B CTPAXOBOW PbIHOK
CBOOOJHbIM areHTOM, C 3aK/IIOUYEHNEM AreHTCKUX COrfalleHnin ¢
BEYLMMI CTPaxXoBbIM/ KOMMAHWAMM YKpauHbl, C MepCrneKkTiBon
paboTbl CTPaxoBbIM 6poKepoM. [oyeMy OCTaHOBWIICS Ha TaKOW CTpa-
Terun?

Bo-nepBbix, i NOUyBCTBOBAs MY OBLLEHUM CO CBOVIMM KIIUEHTa-
MU, YTO NPefCcTaBUTENN MHOCTPAHHbBIX KOMMaHWM y cebs B cTpaHe
npeanounTanT paboTaTb CO CTPAxoBbiMK OGPOKepamu, UHCTUTYT
KOTOPbIX MMEET MHOTOBEKOBYIO UCTOPUIO.

Bo-BTOpbIX, CTPaxoBOI 6pPOKep — 3TO MOCPEAHUK, KOTOPbIN JOJ-
KEH 3aLMLLATh VHTEPECH! KIMEHTA, @ He CTPAaxoBOW KommaHuu. OH
HeceT OTBETCTBEHHOCTb Nepep KIMEHTOM 33 pa3MeLLEeHHbIE PUCKM.
MoaTomy GpoKepbl AOMKHbI UMETb (GMHAHCOBOE ObecneueHue
nofo6HOI OTBETCTBEHHOCTU. BOT 3TO 1 3aCTaBUIO MEHA ABUraTbCA B
repcneKTMBe MO HaMpPaBIEHWIO CO3haHMA OPOKEPCKO KOMMaHUN.

B-TpeTbux, B co3paHHOM MpodeccroHanbHOM 06befuHEHNM
CTpaxoBbIX OGPOKEPOB YKpPauHbl, B OCHOBHOM yupeautensmu Obiiv
npefcTaBUTENn 3apybexHbIX BPOKEPCKUX KOMMAHWI, KOTOpblE, Ha
MO B3rNisif, NpuUarany HeQOCTaTOUYHO YCUNWIA AN Pa3BUTUSA 3TOTO
WHCTWTYTa B YKpauHe.

B 1o Bpems, ana co3paHns 6poKepCcKoi KOMMaHWM B BUAe opu-
AMYECKOrO LA, TpeboBanocb 06ecrneumnTb YCTaBHbIN GOHA, PaBHbIi
ueTBepTM 06BEMa COBPaHHON Npemiu 3a rog. NoaTomy fanbHelile
Lwary 6bim HanpaeneHbl Ha peanu3auuio 3Tol ngeu. Tak, B 2001 rogy
6bila 3aperucTprpoBaHa Toproas Mapka «[epfan», a B uoHe 2003
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ropa 6bia Npor3BeieHa OLEHKa ee PbIHOYHOM CTOUMOCTM, KOTOPas
COCTaBWNa Ha TO Bpems 465 TbIC. IPH. 3Ta CTOMMOCTb Op3Ha 1 Obina
BK/IIOYEHa B YCTaBHblI GOHL CO3[aHHON OPOKEPCKOW KOMMaHUM
"Nenan», a 29 pekabpa 2003 roga locymapcTBeHHas KOMUCCUA MO
perynupoBaHuio pbiHKa GUHAHCOBBIX YCNyr YKpauHbl Bblana cBuae-
TENbCTBO O BHECEHUM KOMMAHUM B FOCYAAapPCTBEHHBIN peecTp CTpa-
XOBbIX 1 NEPECTPAXOBOUHBIX OPOKEPOB YKpayHbl.
MbI cTpemMMncb 06ecneumnTb NOHDBIA LMK 06CITYKMBaHWA KIu-
€HTOB — OT aHaM3a PUCKOB 1 UX Pa3MELLEHMA Ha CTPAXOBOM PbIHKE,
[0 aCCUCTUPOBAHMA BO BPEMs HACTYM/eHWs CTPaXOBbIX COOBITHIA.
HakonneHHbin onbiT no3sonun B 2005 rogy 3aperncTprpoBatb accu-
CTVpYIOLLYI0 KOMMaHmio «[lefan-cepsrc», KOTopas B3fAna Ha cebs
TaKue yHKLmM:
 MpueM 3BOHKOB OT KIIMEHTOB MPW HACTYM/IEHNMN CTPAXOBbIX COObI-
TN Ha COBCTBEHHBIN KPYTOCYTOUHBIN KOM-LEHTP;

 Bbl€3] Ha MECTO MPOUCLLECTBMA U 0dOpMIIEHNEe BCEX HeObXoaW-
MbIX [JOKYMEHTOB MO TPeOOBAHMAM CTPAXOBbIX KOMMaHMIA;

* OLEHKY pa3mepa yObITKOB MO MOTOPHOMY CTPAaxOBaHWIo, @ B AaJib-
Helwem — 1 MO arpoCTPaxoBaHuIo;

*  MOHMUTOPVHTI NMPOLIECca NMoAroTOBKN AOKYMEHTOB U 0QOPMIIEHNS
CTPaxoBOro fena.

Bce 3Tn npouecchl cTanu BO3MOXHbI 6narogaps cosgaHuto IT-
CUCTEMbI CODCTBEHHOW Pa3pabOTKM, KOTOPYIO WCMONb30Banu B
nyywme rogbl 4o 14 CTpaxoBbiX KOMNAHWI 1 3 KPYNHENWKX Ha TO
Bpems nu3vHrogatens. NogobHas aBTomMaTu3aums 6usHecnpouec-
COB No3BonUMa Ham obcnyxmBatb 0 40% NU3MHrOBOro Mapka
aBTOMOOUNen YkpavHbl 1 11% 3acTpaxoBaHHbIX NOLWAeN Cefb-
CKOXO3ANCTBEHHbIX KyNbTyp.

3aBoeBaHHbI aBTOPUTET Ha CTPaXOBOM PbIHKe U cpeau bpokep-
CKMX KoMMaHui no3sonun Ham B 2010 rogy BOWTY B COCTaB yupeau-
Tener Qepepaumm CTPaxoBbiX NOCPEAHUKOB YKpauHbl, a B JaNbHel-
wem v Bo3rnasuTb COBET 3TOro NPOodeCccroHanbHOro 06beaNHEHNS
CTPaxoBblX OPOKEPOB.

Kakune no3uTnBHbIe 1 HeraTuBHbIe CO6bITYA GbINU Ha pPbiHKe?

M03UTUBHBIM MOMEHTOM XOTEN0Ch Obl OTMETUTL CO34aHune B 1992
rogy Jlnuru ctpaxoBbix opraHn3auuin YkpavHbl (JICOY), nepsoro npo-
deccmoHanbHOro 06beaVHEHNs YUaCTHKOB CTPAxXoBOro Gu3sHeca,
KOTOpPOE 3aHANO aKTMBHYIO NO3MLMIO MO Pa3BUTUIO TOTO CErMeHTa
¢$VHaHCOBOro pbiHKa YKpauHbl.

Cnepyet oTmMeTUTB, uTO bnarogaps JICOY netom B finte 1 3umoii B
flpemue 6biM cHOPMMPOBaHBI MEXAYHAPOAHbIE MOWAAKM ANns
o6cyxpaeHrs Npobnem pa3BrTUA CTPAXOBOrO PbiHKa YKPauHbl, B3au-
MOAENCTBIA C MEXAYHAPOAHbIMY PbIHKaMUM 1 MapTHEpamu.

MpuHaTbIN B 2001 rogy 3akoH YkpauHbl <O cTpaxoBaHUu» hakTu-
YECKM YHUUTOXMN TONbKO YTO 3aPOXKAAOLLMNIACA MHCTUTYT CTPAXOBbIX
6pOoKepOB 113-3a 3aMnpeTa NojlyyaTb KOMUCCUOHHOE BO3HArpaxaeHme
OT CTPaxoBbIX KOMMNaHui. beiswnin rnasa FocduHycnyr cuntan Takoe
MOJIOXEHME NPaBUIbHBIM 1 BCAYECKHM MbITANICA OTCTOATb CBOIO CTpa-

TErmio 1 Ha MexpyHaponHou apeHe. Hawwa 6opbba 3a cBoum npasa,
BMJIOTb [0 NMoAAepKKu EBponeickoi denepaum CTpaxoBbix Opoke-
poB (BIPAR), He yBeHuanacb ycrnexom. YnHoBHUYbE YNOPCTBO Mobe-
ZMN0 MPOBOW OMBIT. 3TO MPUBESIO K TOMY, UTO BCE OHPOKEPCKIE KOM-
MaHWM BbIHYXOEHbI OblIM CO3AaBaTbh MapasieNibHble areHTcKue
CTPYKTYpbI, UTO CYLLECTBEHHO 3aMepvIo Pa3BUTHE OPOKEPCKMX
KOMMaHMI 1 BCEro MHCTUTYTa CTPaxO0BbIX MOCPeaHNKOB. Hanprmep,
MO HaLWIWM JJaHHBbIM TONIbKO 12% KNMEHTOB FOTOBbI OblV OMNAYMBaTh
ycnyru 6pokepa. Hawwwmm rpaxgaHam 3a Bce rofbl COBETCKOW BMACTV
BHEAPWIN B CO3HaHME aHTUPbIHOYHbIE KaTeropuun. B ctpaHe, roe
UMHOBHUKM BCE PACMPENENsIOT, He HY>KHbI Oblv nocpeaHuKm. B npo-
€KTe HOBOro OTPaC/IeBOro 3aKOHa 3TU HEAOCTATKM YXKe YCTPaHEHbI.
OcTtanocb TOMbKO ero pacCMOTPETb U MPUHATL B Takom Buge. Ho
notpe6oBanocb 15 net 60pbbbl, UTOObI ObIIN, HAKOHEL-TO, B3STbl Ha
BOOpYKeHue nonoxeHna Aupektrsbl EC no cTpaxoBbiM nocpeaHu-
Kam. [la v rpapgaHckoe o6LecTBO Nocsie ABYX PEBOMIOLNNA U3MEHU-
NOCb. YK€ HEBO3MOXHO MPOTaLLWTb MOMOXKEHUA, NPOT1BOpeyaLLe
LoKyMeHTam EBponeiickoro coobLiecTBa, Kyaa AeKNapupyoTca Hallm
LIAry HblHELIHeN BacTbio.

B npoekTe HOBOro OTPACNeBOro 3aKOHa He peLLeHbl MOMHOCTbIO
BOMPOCHI aTTecTauun u CcepTUduMKaLMM CTPAXOBbIX aAreHTOB.
MeyanbHbIN OMbIT JEATENbHOCTU 3TUX NMOCPEAHNKOB, 0COBEHHO Mpu
npogaxe nonvcos OCAIO, HUYeMy He Hayumnn HaLIMX YNHOBHUKOB U
3aKkoHopareneit. «CKynomn nnatut gsaxabl». 3Ty UCTHY HaM eLle Npu-
[eTCA He pa3 No3HaTb.

Kakme KomnaHum v niogn Jo6wincb MHTEpecHbIX pesynbTa-
TOB?

XoueTca OTMETUTb PAR CTPAXOBbIX KOMMaHWI, KOTOpble CTanu
MasKammn [eATENbHOCTY Ha PbIHKE 1 MPOABUrav COBPEMEHHbIE Tex-
HOMOTMY, MEHEMXMEHT 1 MPOAYKTbI. [pexae Bcero, XoTenocb Obl
OTMETUTb CTPaxoByto KomnaHuto «MHIO YkpauHa» 1 ee 6eccmeHHOro
pykoBogutena lopauneHko Wropsa Hukonaesmya. bbino npuAtHO
paboTaTb CO BCEMU CTPYKTYPHBbIMU MOAPA3LENEHUAMM 3TOW KOMMa-
HUW, B KOTOPbIX paboTany npodeccroHarbl cBoero fena. KomnaHus
CTana KysHuuel npodeccmoHanbHbIX KagpoB A pblHKA. M3 Hee
BbILLNIA, CTaBLUAA BNOCNEACTBAM PYKOBOAWTENIEM CTPAXOBOWM KOMMa-
HuK, MpmHa CpeHKo, pyKoBOAUTENb CTPYKTYPHOrO NogpasgeneHus
Anekcangp MwukoneHko. Pag cOTpyOHVWKOB CTany pyKOBOAUTENAMU
COOCTBEHHBIX MOCPEAHNYECKNX KOMMaHWUiA, Hanpumep, Hatanbs
HeBapomckas, fApocnas Kblpbinve. OT paboTbl C 3TON KOMMaHMWel
OCTaNUCb Camble MPUATHbIE BMEYaT/IEHVA 1 BOCMOMMHAHKA. Takxe
6bIN11 JOBOMbHbI COTPYAHWNYECTBOM C JaHHbBIM CTPAXOBLUMKOM U HALLW
KIIMEHTbI, KaK IPUANYECKIiE, Tak 1 GU3NYECKUe nnua.

HyxHo oTpatb pomkHoe npesupgeHTy JICOY AnekcaHgpy
OunoHIOKY 3a OrpOMHbIN BKNaj B Pa3BUTWE CTPAXOBOFO PblHKa
YKpauHbl, B HanaxkviBaHue CBA3eN C pbiHKaMK APYrvX CTPaH, B Mpo-
LBVPKEHVE 3aKOHOAATENbHBIX MHULMATUB. MHe 6bII0 OUeHb NPUATHO
pabotatb ¢ 3TuM pykoBoamTenem B Mpesuguyme JICOY.
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Henb3a npontm mMmmo u He oTmMeTuTb BKNag Bwurtanua
HeuvnopeHka B npocCBelleHMe YYaCTHUKOB CTPaxOBOTrO PbiHKA, B
NPOMBUXEHME NepefoBbIX Uael, 6eCCMEHHOTO OpraHM3aTopa BCex
MEXOyHapPOAHbIX ANTUHCKMX GOpPyMOM U KOHbepeHLW B fipemue, a
TaKXe CrneumanvM3nmpoBaHHbIX KPYrTbIX CTONOB Ha pasfiMuHble Temb,
CBA3aHHbIE CO CTPAaXOBaHVEM.

XoueTca TakxKe OTMETUTb BKIIaZ B Pa3BUTHE UHCTUTYTa OpoKepoB
pykoBoauTensa ctpaxoson KomnaHum QBE Ukraine Onera
CocHoBckoro. OH Bcemy pbiHKY YKpauHbl Aan npumep, Kak MOMXHO
paboTaTb TONbKO Yepe3 MOCPEeAHUKOB, He pa3BMBas COOCTBEHHbIE
pervioHanbHble GuUManbl 1 NOApPa3feNeHs, KOTopble Nopoit Obiin
HepeHTaberbHbl, @ CO3aBaNUCh /15 6oNbLIEN BUAUMOCTMI KanuTtanu-
3aUMM KOMMaHWM Pagun BO3MOXHOW ee npogaxu B byayiiem. He 3ps
OH Terepb BO3MMaBAAET CTPYKTYPHOE MofpasfdeneHne OAHOW M3
KPYMHEeNLLMX MUPOBbIX HPOKEPCKMX KOMMaHUI B OBHON 13 eBponei-
CKUX CTPaH, B MHTEPECbl KOTOPOro BXOAUT U GPOKEPCKUX PbIHOK
YKpauHbl. YMeHne paboTaTb ¢ 6poKepamm He OCTanocb He3ameueH-
HbiM B EC.

B YkpaumHe cyulectByeT npekpacHas LUKOfia YYeHbIX-Mefaroros
CTPaxoBOr0 PbIHKa. ITO JOKTOPA SKOHOMUYECKMX HayK, Npodeccopa
Ocapey CemeH CrtenaHoBud, basunesuu Buktop AmuTtpuesmny,
BHykoBa Hatanba HukonaesHa, lamaHkoBa Onbra AnekceeBHa, KaH-
anpgaTtbl SKOHOMMYECKMX HayK, AoueHTbl BepetHeB Bnapgumup
VMBaHoBWY, PoToBa TatbAHa AHatonbeBHa. 1o MX KHWram, CtaTbsim
NpULLIOCh OCBAaNBaThb MPEMYAPOCTY CTPaxoBaHuA. Hawum ceA3m Obin
OueHb TecHbIMK. bnarogapeH UM Takxke 3a To, UTO MpUrnaLan npu-
HATb yuyacTrie B yuebHOM NpoLiecce Mo TeMaTrKe CTPaxoBbIX Nocpes-
HUKOB, UTEHME NIEKLMI 1 CTaXXUPOBKH Y CTPaxXoBOro 6pokepa. MHoruve
CTYZEHTbI, MOMaB Ha PaboTy, yXKe UMENN XOpoLLee MHEHME O HEOOXO-
JVIMOCTM TaKOrO MHCTUTYTA Ha PbiHKe, pa3brBas COBKOBYK MeHTaslb-
HOCTb — «MOCPEIHMK NMLLHee 3BEHO B Lieny NpofaBeL-MoKynaTenb,
YBENMYMBAIOLLMIA CTOMMOCTb TOBapa UK YCyru.

Kak pa3BuBanca pbliHOK, 4YeM Bbl FOPANTECDH, & YTO XOTENOCb
N3MeHUTb?

B 3TO Bpems pbIHOK pa3BMBanca OYeHb CTPEMUTENIBHO, HO
B TO »Ke BpeMdA NnpaBuSibHO. XOUy OCTaHOBMUTbCA TOMbKO Ha
MeToAMKe NOAroTOBKM areHToB B OQHOM M3 NepeaoBbiX KOM-
NaHW TOro BpemMeHW. AreHTbl, B OT/IMYME JaXKke OT CerogHsAL-
HEero COCTOAHUA PblHKA, MPOXOAWM MO3TaMNHY NOArOTOBKY.
[loCTUrHyB onpepeneHHbIX YCrNexoB, areHT mnosyyan npaso
NPOWTK NOAFOTOBKY MO aBTOCTPax0OBaHWIO 1 NpojdaBaTb Npo-
OYKT Kacko. [Tpu 3TOM OH nony4an cBUAETeNbCTBO Ha MPaBo
3aHMMaTbCA 3TUM BUAOM AEATENbHOCTU U cepTudurKar.
[o3TOMY MOU KNIMEHTbl — WHOCTPAHLUbl 1 NPeACTaBUTENbCTBA
3apyb6exHbIx GMPM 3HaNW, KTO NPeAcTaBAsAeT MHTEepPeChl KOH-
KPETHON CTPAaxOBOW KOMMAHWW, MOXET NI OH 3aHUMaTbCA
3TUMM BMAOM CTPAxoBaHWA. ITO CNOCOHCTBOBANO YCTAaHOBIIE-
HUIO C MePBbIX MUHYT BCTPEYN fOBEPUTENbHbBIX OTHOLIEHWI C

HOBbIM KnneHToM. Ha cnegytowem stane npodeccrnoHanbHom
[eATeNbHOCTM areHT, Nocjie COOTBETCTBYIOLEN NOArOTOBKM,
nony4yan NpaBo CTPaxoBaTb UMyLLeCTBO. M TonbKo Ha nocnesn-
HeM pybexe cBoell NpodeccUoHanbHON AeATeNbHOCTU eMy
[OBepAnn cTpaxoBaTb rpysbl.

STV NONOXEHUA OOJKHbI B3ATb Ha BOOPYXKEHME PYKOBO-
OVTENUN CTPAXOBbIX KOMMaHWiA. Bce 3To fomKHO ObITb 3aKpen-
NIEHO B COOTBETCTBYHIOLNX HOPMATUBHbIX JOKYMEHTaX peryns-
TOpa pPbiHKA, XOTA B cTpaHax EC ecTb cneymanbHbIl 3aKOH O
CTPaxoBbIX NOCPEeAHMKAX, FAe 3TO BCe yperyampoBaHo.

Hy>HO npeKkpaTuTb NPaKTUKY YTBEPXKAEHUA Ha JOJIKHO-
CTW TnaBbl PEryfsTOPHOro opraHa pblHKa HeH6aHKOBCKMX
yuypexgeHun kKaHgugata no KBOTHOMY MPUHLUMMY, Tak Kak
nonuTMuYeckaa KOppynuua B rocygapcCTBe Kak paBuuMHa
pa3bena BCe roCcyfapCTBEHHble CTPYKTYPbl. PbIHOK [OMKeH
cam fienerupoBaTb CBOMX NPodecCroHasbHbiX MEHEQKEPOB
B perynsaTopHblii opraH. [lna 3Toro Ha pbiHKe ecTb npodec-
CMOHanbHble 06befVHEeHUs, KoTopble cmornu 6bl npegno-
XUTb KaHAUAATypbl U BbIOPATb 13 HUX JOCTOMHOIO PYKOBO-
anTtenda. A noka 3Ta [OJIKHOCTb bygeT nonMtuyeckon —
6yneT Koppynuus, CKaHaanbl, cygebHblie npouecchl 1 TIpem-
Hble OTCUAKMU.

MpopaboTaB Ha pbiHKE 22 aKTUBHbIX FOfa MOTy CKasaTb,
4YTO eCTb YeM ropanTbca. Flopxycb Tem, uTo B 48 net yBonun-
ca n3 BoopyxeHHbIx Cun 1 cymen opraHn3oBaTb COOCTBEH-
HbIl 6U3Hec. MHOre MOUW KOsiern Mocsie YBOJIbHEHWA U3
apMUM HE CMOTIN HANTK Ce6s1 B HOBOW XKU3HWU, XKaNoBaNncb
Ha HU3KYI0 MEHCUIO, HO HUYErO He NpeanpUuHUMan gna ynyu-
WEeHNA CBOEro MaTepuranbHOro COCTOAHMA, KNBaW Ha rocy-
JapCTBO, KOTOPOE He 3a60TUTCA O HUX.

fopa Tem, 4TO 3aperncTpmpoBan TOProBYK MapKy
«[lepan», KOTOpas cTana N3BeCTHbIM GP3HAOM, a rpyrnna Kom-
NaHW C aHaNIOrMYHbIM Ha3BaHNEM — OOHUM W3 NNAEPOB Ha
CTPaxoBOM pblHKe. TO He OCTaloCb He3aMeYeHHbIM Ha
3anage. B 2012 rogy npousowno obbefnHeHUe ¢ KpynHen-
WM cTpaxoBbiM 6pokepom PpaHumn GrasSavoye, a B 2015
rogy oauH 13 KpynHeiwmnx 6pokepos B mupe Willis Bbikynvn
OCTaBLWMeCs akuum GppaHLy3cKkoro 6pokepa. 3HaumT, YacTuy-
Ka n mMoero Tpyaa Obia MonoXeHa Ha anTapb pa3BUTKA
WHCTUTYTa MUPOBOTrO BPOKEPCKOro ABVMKEHNA.

BrnaropapeH cynbbe 3a BCTpeuy C nogbMu Ha Tenesuge-
HUK, KOTOpPble NO3BONINM CO3AaTb Nepefaym O CTPaxoBaHUN
N BHeECTU CBOI NIeNTy B pa3BUTUE KyNbTypbl CTPaxoBaHMA
cpean Hawero HaceneHua. [lo 3TumM nepegavyam MOXHO
oTCNIeAnNTb NCTOPUIO PA3BUTKA CTPAXOBaHWA, ero Npobnemsl
1 3Tanbl CTaHOBNEHNA. Kaslb, UTO PbIHOK He Mogaep»Kan Hawmn
HauyMHaHUA NO NCMONb30BAHUIO TENEBMAEHMA ANA NPOABUXKE-
HUA KyNbTypbl CTpPaxoBaHWs, TOOOUPOBAHUID UHTEPECOB
CTPaxoBOro pbiHKa, AOHECEHUIO NPobieM pa3BUTUA O 3aKO-
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HofaTenem N NCNONTHUTENbHON BNACTU.

3a 25 neTt He3aBUCUMOCTM HU OAVH MPEe3NAeHT, HN OfMWH
NpemMbep-MUHUCTP YKPauHbl Tak U He MOHAN BaXKHOCTW pas-
BUTUSA CTPAXOBOrO pblHKA AJA 3alyWTbl SIKOHOMUKUN CTPaHbl,
613Heca 1 HaWuxX rpaxkgaH ot GMHAHCOBbLIX MOTPACEHUI. BoT
1 6ygeT NpaBUTENbCTBO KaXabll rof MpoAosiKaTb MOKPbLIBATb
YObITK/ TEXHOTE€HHbIX aBapuUi 1 CTUXMIAHBbIX 6efcTBuUn u3s 6i1o4-
XeTa, T.e. N3 Hallero ¢ BaMy KapmaHa, KapMaHa Hanoronna-
TenbwmkoB. CTPaxoBOW PbIHOK — 3TO OAMH U3 CErMEHTOB
$VHAHCOBOW CUCTEMbI CTPaHbl, AonA KoTopoli B BBl passu-
TbIX CTPaH coctasndAet go 10%.

C nepBbIx AHEN CBOEW PabOTbl areHTOM MOHSAN, UTO 6€e3 BHea-
PeHVA COBPEMEHHbIX TEXHONOMMI HEBO3MOXHO JOCTMYb yCrexa
B ntobom 6u3Hece. MoTomy Bce ycunusa Obiiv HanpaefieHbl Ha
co3pgaHune nHPOPMaLMOHHON CMCTEMBI CTPAXOBOTFO NOCPEeHMKA,
KoTopas Mo CBOVM BO3MOXHOCTAIM SIBIAETCA OHOW M3 nepeno-
BbIX HA CTPaxoBOM pblHKe YKpauHbl 1 CHI. MNepBbiM A UCnonb3o-
BaJ MerKep AN KOMMYHUKALMM CO CBOMMM KITUEHTaMU 1 CTpa-
XOBbIMY KomMaHuamu. OfHMM U3 MepBbiX B 06uxopn BBen
MOGUNbHBIA TenedoH 1 HOyTOYK. MHOrMe KnueHTbl, 0CO6EHHO
WHOCTPaHHble, OblNM yaMBEHbl HA TO BPEMS HAlLEN TexHuue-
CKOW OCHALLEeHHOCTbIO U NOAXOAOM K KnvmeHTam. CBOMX Mopum-
HEHHbIX Al YUWJ1, YTO KIMEHT NPaB ABaXAbl: AHEM 1 Houbto. U 31O
LIeHWM HALUW KIWEHTbI U NapTHepbI.

Kakoii mexxpyHapopHbIli onbiT HEO6XOAMMO BHeApUTb B
YKkpauHe?

Hy>XHO Bcex CTpaxoBbIX MNOCPEAHMKOB, @ He TONbKO CTPaXOBbIX
6pOoKepOB, aTTECTOBATb U CePTUGULIMPOBATH MO BYAAM CTPAXOBAHNS,
Kak B pa3BuMTbIX CTpaHax. [powen KaHauaaT B CTPaxoBble areHTbl
COOTBETCTBYIOLLYIO MOATOTOBKY, CaJl 9K3aMeH, Mofyuunn ceptudukat
0 BHECEHUV €ro B roCyapCTBEHHbBIN PEECTP C onpeaeneHHbIM BULOM
LeATeNbHOCTY, a fanblle — MyCTb YCTparBaeTcs Ha paboTy win B
CTPaxoBy0 KOMMaHUIO, U K 6pokepy. Takoe NONoXeHWe CyLiecTBy-
eT yXe n B cTpaHax BocrouHon EBponbl, NPUHATbIX B NocnegHue
necatunetma B EC. Hanpumep, B Monblue MHOME CTPAxXOBble areHTbl
paboTaloT Ha LUTATHbIX AOIKHOCTAX B OPOKEPCKUX KOMMaHWsAX. OHW
MOTyT 06CNyKMBaThb YxKe CyLiecTByoWmiA nopTdens 6pokepa v npu-
BfieKaTb HOBbIX KIMEHTOB. [0 TakoMy NMPUHLMNY NOCTPOEHa NX AesA-
TENbHOCTb 11 B CTPAXOBbIX KOMMAHUAX.

HyXHO co3paBaTb MHCTWTYTbl APYrUX YYaCTHMKOB CTPAaxOBOro
pbiHKa. [pexxae Bcero, peub Uaet 06 MHCTUTYTE afKacTepoB 1 Clop-
BeNepoB. 3TN CMEeUManmnCTbl BaXHbl Ha PbIHKe ANA He3aBUCMON 1
0OBEKTUBHOW OLIEHKM MPVYNH HACTYMIEHUA CTPAXOBbIX COObITUIA, a
Takxke pasmepa Yyuwepba. B YkpauHe o cux nop Aencreyet
MoctaHoBneHne KMY 1998 roga o6 aBapuiHbIX KOMMUCCapax.
CKONbKO HaTBOPWNIW Hally Ge3rpamMoTHbIE YMHOBHUKU 33 BCIO NCTO-
py0 He3aBUCUMOCTK YKpaumHbll? B gaHHOM criyyae peub mpet He
TOJNIbKO O TEPMUHOMOMMYECKUX NIANCYCaX, brarogapsa Yemy Mbl ceiiuac

YK€ rOTOBUM aBapUMHbIX KOMUCCAPOB MO pacTeHMEeBOACTBY. Peub
MOeT O TOM, UTO KpYMHenwme MeXLyHapOoAHble afKactepckue u
CtopBenepcKue GrpMbl 1O CVX NOP ABMAIOTCA NPeNoYTATENIbHBIMU B
rnasax CTPaxoBblX U NEePeCTPaxOBOYHbIX KOMMAHWUI NpY HacTyne-
HUW CTPaxoBbIx cObbITMI. QuepeHOI YKpanHCKII Benocunes. Beab
HaLMOHANbHbIX afKaCTePCKUX U CIOPBEMEPCKMX KOMMAHWA Y Hac
NpaKTUYeckn HeT. HeT 1 3aKoHofaTenbCTBa 06 UX NOLAroTOBKeE U cep-
TdMKaumu.

A Bot gpyron npumep. CKONbKO MOXeT noctaHoBneHne KMY
1993 roga onpenenATb BaMOTHYIO NOMUTUKY rocygapcTea’ Takoro
HET HU B OJHOW CTpaHe mupa. M Takmx NprMepoB MONUTUYECKON
KOppynuumn B UHTEPECax OIMrapXnUYeCKUX KNaHOB MOXHO NPKBECTU
JOCTaTOuHO.

«Hy Kak c8uHbl0 HaM omopsams om nouna.
Takoe HeBO3MOXHO U NOMbIC/IUM.
Cmapatomcs, Kmo c2pyousuce y cmoluina,
Ypsame kycok. [fymeli He nepequciumen.
Bnao Mamun

Kakue KHUrn n ¢punbmbl Ha Bac npousBenu BnevatneHue?

3a Bpems CBOel BOEHHON CNy»6bl U paboTbl Ha CTPAaXOBOM
pbiHKe chopmmpoBanack obWMpHaa 6UBNNOTEKA Xy[OKECTBEH-
HOW, TEXHNYECKON 1 crneunanbHoOn nutepatypbl. TpygHO Bbige-
NUTb YTO-NMBO Takoe, UTO MPOU3BENO CUIbHOE BrevaT/ieHue.
Kaxpas KHWra vmeeT uTO-TO CBOE, HEOOXOAMMOE Ha JaHHOM
3Tane TBOEro pa3BUTUA U CTaHOBNEHUA. B coBeTckoe Bpemsa Mbl
CeMbeil BbINUCbIBaY MHOMO TONCTbIX XXypHanoB. B nepuog nepe-
CTPOMKM B 3TUX >KypHanax cTanu nybnnkoBaTb NMpouv3BefeHuns
paHee 3anpeLeHHbIX aBTOPOB. KOHeYHO, CunbHOe BreyaTneHme
npowusgena AbABONMaga bynrakosa, npousBeaeHnn
ComxeHnubiHa, Huuwe v mHornx gpyrux. B 1o ke Bpems aBTopbl,
nonynspHble B COBETCKUIA NMepuog, CTanu He BOCTpeboBaHbI, Tak
Kak OTpakanuy CUMIOMUHYTHbIE MHTEpPEeCbl UAN MAeOoNIormyeckne
YCTaHOBKM TOTrO BpemeHu. B nocnepHue rogbl 6onblue otgaBan
cBoe cBoboaHoe Bpems no33mm Omapa Xansma, KOTopbIi Obin
CpefoToUnemM MATEXHOIO AyXa W XKU3HEePaJoCTHOrO 3NUKYpen-
CTBa.

KnHematorpad B coBeTCKOE BpeMs TOXeE 1CNOb30Baca, Kak
NLeonornyeckoe opyxne u CpeacTBo NponaraHabl, U cogepxa-
HV€ MHOTUX JIEHT ObINIO NMePEeOCMbICIIEHO C YYETOM OTKPbIBLUMXCA
dakToB U MHOopmaunn. B 90-e rogbl OTKPbIIUCH FPaHWULbI, U
clofia XJIblHYN NOTOK GUNbMOM, KOTOpble paHee Obln He fOCTYn-
Hbl. /1 OKa3anocb, Uto 3a pybexKom BbiMyCKanuncb OYeHb Xopoluue
¢bunbmbl 0 NIOAAX BICOKOTO MOJIETa, O HACTOALLUX YENIOBEYECKUX
YYBCTBax M OTHOLUEHWAX, JOCTOMHbIX NoapakaHua. Ectb cpean
HMX W N0OMMble, KOTOpPble CTaBMM, KOFa XOYeTCs AYLIEBHOro
Tenna u KomoopTa. 310 Ppunbmbl «Bam nucbmo», «loctenb u3
po3», «DpaHUy3CKKil MoLenyi», «XXoOpoLwmni rog» 1 MHOTO Ap.
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FannHa KUM

JvpekTrop KomnaHnu «YKp$UHCTpax»

<YCIMELHbBIM BU3HEC
MOXXHO MOCTPOUTL JAXKE
HA NMAIAKOLLIEM PbIHKE»

BU3HEC MO CTPAXOBAHUIO BbIE3XAIOLLINX 3A PYBEX NOCNELHME [BA TOLA CNOXHO bbIJTO
HA3BATb YCMELLUHbIM. AHHEKCMA KPbIMA, BOEHHbIE [EWCTBMA B 30HE ATO,
JKOHOMWYECKMA CNAL W OEBANbBALIASA TPMBHbI — 3T OAKTOPbl HETATMBHO
OTPASNIINCb HA OBBEMAX TYPUCTUHECKOTO CTPAXOBAHUA.  TMALEHME TPOLAX
MPOLOJIKAJIOCH B TEHEHMIN 2014 11 2015 TT MO MOUM HABMOLEHMAM, PEIHOK JOCTUT IHA
N HAYATT PACT TOJTbKO B 2016 TOLLY.

HO KPW3MC HE MPOLUEST BECCNEAOHO ANA PbIHKA TYPUCTVHECKOTO CTPAXOBAHWA: OH
VN3MEHWNCA, CTPYKTYPVPOBAICA, CTAN BONEE TUBKUM W KITMEHTOOPUEHTPOBAHHbBIM.

CMEHA UTPOKOB

B 2014-2015 rr. mHOrMe cTpaxoBble
KOMMaHMM OTKa3anucb CaMOCTOATENIbHO
paboTaTb B CErmMeHTe CTpaxoBaHuA
BblE3XaLKX 3a pybex, 1 nepeLwwnu B cTa-
TYC areHToB MO NPOAaxe NoanmcoB Typu-
CTUYECKOro CTPaxoBaHWA ApYrux CcTpaxo-
BbIX KOMNaHwn. Yto He yAWBUTENbHO,
Beflb BbICOKME KOMUCCUMOHHDbIE, pPe3Kui
POCT BbInnaT 3a CYeT AeBanbBaLuun rpus-
Hbl M CNaj Ha pblHKE Bble3XawLwero
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Typu3ma 3acCTaBuIM MHOTMX 3aAymMaTbCA
Hag uenecoobpasHoCTblo 6opbObl 3a
JONTI0 3TOTO PbiHKa.

Ho ctabunusaumsa MaKposKoHoMUKYe-
CKUX MOKa3aTtesieil, NOCTeneHHoe CHUXe-
HVE YPOBHA MHGAALMN U YUETHOW CTaBKM
HBY, oTHOCUTeNbHOE 3aThLbe Ha BOCTOKE
CTpaHbl NO3BONIAIT HAAEATbCA, UTO Xyf-
Wwee ANs pbiHKa TYPUCTMYECKOTO CTPaxo-
BaHWA Y>Ke no3agu.

N3 Kpusmca MHOrve CTPaxoBLMKU
BbILLIA C HOBbIMW CTPATErUAMU U MOHW-

MaHVeM TOr0, UTO B 060N CUTyaunm Knu-
€HT, B MEPBYID oYepefib, OPNEHTMPYETCA
He Ha maclTabbl 6GU3Heca KOMMaHuM uUnu

€€ oMo PbIHKA, a Ha KaueCcTBO NMPOAYKTOB
1 ypOBeHb CepBICa.

HOBbIE TEHAEHLINN

CerofiHA TypWCTbl BbIGUPAIOT MOAUCHI
CpefAHero LeHOoBOro AnanasoHa, Kotopble
B TO K€ BpPeMms NMOKPbIBAlOT BCe OCHOBHble
PYCKW: HEOTNIOXHYI0 amMbynaTopHyto, CTO-
MaTONOrMYeCKyio, SKCTPEHHYIO CTaumo-
HapHYI0 NOMOLLb 1 penaTpuauunio B Ciy-
yae cmepTy unu 6onesHn. Ho noHMMaHws,
YTO 3TO He "Harpyska K TYpUCTUYECKON
nyTeBKe', a JOKYMEHT, KOTOPbI B pe3y/ib-
TaTe AAcT 3aWKnTY, K COXKaneHuto eLe Her.
B pesynbrate HenpaBWuibHbIX OENCTBUN
CO CTOPOHbI KNMEHTa, HeJOMOHWMAaHMUA
CBOMX [eNCTBMN B Cillyyae HacTynneHua
COOBbITUIA NPOUCXOANT HEBO3MOMKHOCTb
KauecTBEHHO yperynupoBatb cobbiTue u,
Kak cnefcTeue, Heratne knuneHTa. C gpy-
ro CTOPOHbI, TaKyl0 CUTyauUWto MOHATb
MOXHO, KOTAa KNWEeHT eAeT oTAbiXaTb - O
6onesHAx He gymatoT. Ho rnasHbin ¢ak-
TOP, KOTOPbIA HEOBXOANMO NMOMHUTD, 3TO
TO, UTO Bbl HAXOAMTECH B APYrov CTPaHe C
BPYruMn npaBuiaamy 06CnyXuBaHUA |
OTHOLUEHUA K 3J0POBbIO0.




MpaBunbHO 6bINO 6bl, YUTOOLI B NULE
CTPaxoBLYKa KJIMEHTbI BUAENIN HE MPOCTO
npojaBLa CTPax0oBOW 3aWWTbl, @ CTPAXo-
BYI0 KOMMaHWIO Kak HaieXXHOro napTHepa
N KOMMNETEHTHOrO KOHCY/IbTaHTa.

Mory oTmeTnTb 06Lyt0 Kak Ans Typu-
CTMYECKOro, Tak U ANA CTPAaXOBOro PbiH-
KOB TEHIEHUMIO - MNepeopueHTaLuio
TYpUCTOB C Bonee [OpPOrnx 3apybexHbIx
KypopToB Ha 6onee 3KOHOMHble. Ho
Takon TpeHp OypeT npopomKaTbCs
HeAoNro: C HayafloM POCTa SKOHOMUKN 1
BbIXOJOM CTPaHbl U3 Kpr3nca YKpauHLbl
cHoBa 6ynyT BblbupaTtb 6onee Aoporo-
CTOALWMNN OTAbIX.

Euwle ogHOM TeHAeHUMEN Ha pbIHKe
TYPUCTUYECKOTO CTPAaXOBaHWUsA, KOTOPYHO
HeNb3A He OTMETUTb, IBAISIETCA POCT AOMN
npogax uyepes MHTepHeT. bym peanusa-
LUUN OHNAWH-MONNCOB B OOJMbLUMHCTBE
CEerMEeHTOB CTPAXOBAHWA COEPXKMBAETCS
HECOBEPLIEHCTBOM 3aKOHOAATeNbCTBa,
HO CTaHAApTHblEe YCIOBMA CTPAXOBbIX
NPOAYKTOB MO3BONAT NpoAaBLam nomu-
COB TYPUCTNYECKOrO CTPAXOBaHUA aKTUB-
HO HapalMBaTb 3NIEKTPOHHbIE MPOAAXKN.
PocT npogonmxutcsa, a oxugaemoe Beege-
Hue 6e3BM30BOr0 peXUma B CTpaHbI
LlleHreHCKOW 30HbI 3TOMY OyfEeT TONbKO
Cnocob6CcTBOBATD.

CEKPET YCNEXA

JoctaTouHo pnuTenbHoe BpemsA
obcyxpaaetcAa TeMa OTMeHbl 6e3B130BOro
pexuma, ¥ NpeacTaBUTENM CTPaxoBOro
PblHKa 4acCTo BbICKa3biBAOT OMNaceHUA no
noBofAy HeraTMBHOrO BAUAHWA OTMEHbI
BM30BOrO pexXnMma Ha Typuctuyeckoe
CTpaxoBaHue B YKpauHe. HekoTopble
NMPOrHO3MPYIT Hayano ouvyepeaHOro
cnaja nNpopax, Tak Kak HaceneHue npwu
OTCYTCTBUM TPebOBaHMN CO CTOPOHbI
BU30BbIX LEHTPOB, NepecTaHeT NoKynaTb
NOANCHI TYPUCTUYECKOTO CTpaxoBaHUA.
Bpag nu 3Ta TeHpeHuuAa Gyper umeTb
YCTONUMBYIO MPOAOIKUTENBHOCTb: Kak
TOMbKO HalW TYpUCTbl CTONKHYTCA C

peanbHON CTOMMOCTbIO MeAMNLMHCKNX
YCIYr 3a rpaHuLei, ocobeHHO B CTpaHax
LleHreHa, OHM BepHYTCA K CTPaxoBaHUIoO,
OCO3HaBaA BCI0O BAXHOCTb HaAeXHOM
CTPaxoBKM.

Bnpouem, cTpaxoBwuKkam € BbICOKUM
YPOBHEM CepBMCA U KayeCTBEHHbIMU
CTPaxoBbIMW1 NPOAYKTaMWN He CTOMT ona-
caTbCs MpOCefaHusa pbiHKa B Jll06OM CIly-
Yyae — nIOAN K HUM BCe PAaBHO MOWAYT,
MOTOMY YTO PbIHOK AUKTyeT CBOW YCNO-
BUA.

Mprmep kKomnaHum «YKPOUHCTPAX»
MoKasan, YTo YCMeELIHbli G3HEC MOXHO
NoCTPOMTb fa)Ke Ha nagalowem pblHKe:
rof Ha3ag, no utoram aHeapsa-mapta 2015
roga Hala KoMnaHua 3aHnumana 24 nosu-
umio peHkuHra «Insurance TOP», a 3a aHa-
nornyHbin nepuog 2016 roga nogHAnacb
Ha 11 nosuumio cpepu TOM-47 Ha pbiHKe
cTpaxoBaHua  TypuctoB. Crpaterus
KomnaHnyn — KauyeCTBeHHbIV CePBUC ype-
rynMpoBaHusa. bbinu nepecMoTpeHbl ycno-
BUA PaboTbl BCEX MPEXHUX CEPBUCHBIX
KomnaHuin. OCTaHOBUNIMCb Ha MeXAyHa-
poaHoi accuctupytolein, Kyaa n 6oin
HanpaBfieH OCHOBHOW KaHan npojax.
[MaBHbIM NPMOPUTETOM 3TOW KOMMAHUU
6bina ObICTpas nofaya JOKYMEHTOB Ha
onnaty Mo yperyanmpoBaHHbIM CIy4asm,
YTO AaeT BO3MOXHOCTb MPABUIbHO U
KaueCTBEHHO BeCTU Y4YyeT CTPaXOBbIX
pe3epBOB, a TakXe CMPOrHO3MpoBaTb
yb6biTOUHOCTb. [InAa KomnaHum BoWTM B

nepByl AECATKY NUAEPOB PblHKA Typu-
CTUYECKOro CTPAaxXoBaHMA He rfaBHOe, a
rNIaBHOE — yLiepXaTb CTabWbHbINA POCT 1
AuHaMuKy. OCob6eHHOro peLenTa Hallero
ycnexa HeT, a Y MOXHO N CYNTaTb 3TO
ycnexom. Begb 3T0 ToNbKO TO, UTO dena-
elwb C MONHON OThayenl. OTO — CEPBMUC,
KauyecTBO, LleHa 1 HaAeXHOCTb.

UHOOPMALUA O KOMITAHUUN:
Cmpaxosaa komnaHus «YKPOUHCTPAX»
pabomaem Ha cmpaxo8om pbiHke ¢ 2007
200a U cheyuanu3upyemcs HaA pPO3HUY-
HOM CMPAxo8aHuu.

bnazodapsa mHozonemuel pabome c
myponepamopamu, OCHO8HbIM HANpas-
neHuem pazsumus KoMnaHuu seasgiomca
JIUYHble 8UObI cmpaxosaHus. KomnaHus
NoCMosAHHO Hapawjugaem u 06HogIsem
nopmgenb cmpaxosuix NPodyKmMos.

Cmpaxosaa komnaHua «YKPOUH-
CTPAX» asnsemca Ynerom Jlueu cmpaxo-
8bIX Op2aHuU3ayul YKpauHsl.

Cpedu KpynHblx KOpnNopamusHbIX
K/lUeHMo8 — mypucmu4eckul onepa-
mop Join UP, cemb 6amymHsix 30108
«Jumping Hall», ®edepayus mpuamso-
Ha, TOB «Cnapmat IOEV» u dp.

Catim Komnarnuu — www.ufi.net.ua
FB - https://www.facebook.com/ukrfin-
strakh/?fref=ts
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Anppen OHOMKO
MNpepcepatens Mpasnenna CK «META-TAPAHT»

YPABHEHME YCTIEXA « META-TAPAHTA»

XAPbKOBCKAA CTPAXOBAA KOMMAHWA «<MEFA-TAPAHT» HA YKPAUHCKOM PbIHKE
CTPAXOBAHWA 18 NIET. B MOCIEAHWIA TOA KOMMAHA 3AABMNA O CEBE
HECKOJTIbKMI HOBbIMU MPOEKTAMMW, KOTOPbBIE CBUAETE/IbCTBYIOT O CEPBE3HbIX
AMBULAX. PYKOBOLWTEND «META-TAPAHTA» AHLPE OHOMKO, N3BPAHHBIN HA
AO/TXHOCTb OCEHbIO 2014-T0, C UMEHEM KOTOPOTI'O CBA3bIBAKOT KAPAVUHANBHbIE
MEPEMEHbBI B KOMMARWIA, OTBEYAET HA BOMPOCbI CK.

— PbIHOK CTpaXxoBaHNA ceiyac NepeXxmnBaeT He Nlyyline BpeMeHa n3-3a nageHus
NNaTexecnoco6HOCTY NOTeHUMANbHBIX KINeHToB. Ha aTom ¢poHe ctpemneHne «Mera-
FapaHTa» He TONIbKO COXPAHUTb, HO 1 PUYMHOXNTb BbIFAAUT AOCTaTOYHO CMENO...

— CHMKeHMe NaTeXecrnocobHOro cnpoca — 3To He MPUroBOp, a NPoCTo dGakTop,
MepemMeHHass B ypaBHEHUM, KOTOpoe GOPMUPYET KOHKPETHYIO CTPAXOBYK YCIyry.
Mpuyem He eMHCTBEHHAA NEPEeMEHHAsn — eCTb ele CKOPOCTb 0GOPMIIEHNS, JOCTY-
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HOCTb, penyTaumna cTpaxoBLuka... Bce ato
B KOMMJieKCe CO3f4aeT YCMelWHbIn npo-
AykT. Hawa 3apaua - cbanaHcnpoBaTtb
WHTEpPECHI KNMEHTa 1 CBOW COOCTBEHHbIE.
Kak n npu nokynke nio6oro npopykta,
KNMeHTY BaXHO, 4YTOObl COOTHOLIEHUe
«LleHa — KayecTBO» OblI0 OMNTUMAJIbHBIM.
Ham e BaHO He TONbKO MOAyYnTb NpU-
6blIb, HO U cAenaTb TaK, YTOObl KNUEHT
npuLen K HaMm cHoBa. [103TOMy OCHOBHble
npuHumnbl pabotbl «Mera-FapaHTa» -
B3BELIEHHOCTb, OTBETCTBEHHOCTb MU
OTKPbITOCTb MPU pa3paboTke 1 npoaaxe
noboro npogykTa.




— MoxeTe npuBecTu KOHKpeTHble
npumepbI?

— Hanpwumep, mbl peannsyem npo-
rpammy  «MuHn-KACKO». 3TO oOueHb
yCreLwHblii NpogykT. [laBante nonpobyem
NepeuncinTb BCe «NepeMeHHbIE» YpaBHe-
HMA ero ycnewHoctu. HauHem ¢ nageHua
nnaTexecnocobHocTu. NprHUMas BO BHU-
MaHue 3TOT $aKTop, Mbl JOMKHbI CAenaTb
NPOJyKT MakcumanbHO Hegoporum. 500
rpMBeH — BMOJIHE [OCTynHad CyMMma.
MpaBpa, 3TO npepnoxeHne TONbKO AnA
Tex, KTO NpuobpeTaeT unm npoasieBaet y
Hac nonuc OCATO. Tak 4TO HM3KaA LieHa
— Halw BOHYC 3a NIOANIbHOCTb, UTO KaXeTCs
HaM 1 HALUM KIIeHTaM BMOJIHE CnpaBed-
NNBbIM.

Cnegyouian «nepemeHHasa» — [OCTYM-
HocTb. Opopmutb MHNM-KACKO MOXHO B
MobOM OTAENEeHMU Hallero napTHepa
«MerabaHka», T.e. B 178 Toukax no Bceun
YKpavHe. [Ina He6onblIOW NOKa CTpaxo-
BOW KOMMaHWM MONyyaeTcs, COrnacuTech,
BMOJIHE BHYLLUTENIbHAA GUnanbHas CeTb.

Ewe ogHa BaxHasA cocTaBnAwlaa —
TOYHOE MOHUMAHMWE TOrO, UTO HYXHO KNK-
eHTy. EcTb MHOro aBtoniobuTenei, KoTo-
pbIX PUCK YroHa He UHTepecyeT (Hanpwu-
Mep, MallMHa yXe He HOBad WM MOCTo-
AHHO CTOWUT B rapaxe), KoTopble cTanu
€3[JMTb 3HAUMTESIbHO PeXe NMBOo yBepeHbl
B 6e30MacHOCTY CBOEN e34bl (3HaumTeNb-
HbI OMbIT, OCTOPOXKHbIV CTUITb BOXKAEHNSA,
OrpaHWYeHHasa TeppuTOpPUA UCNONb30Ba-
HWA aBTO U T. A.). IMeHHO Takum Bnagesnb-
UamM M MOXeT OblTb MHTepeceH Nonnc
MUHN-KACKO, KOTOpbIi faeT HEBbICOKOE
MOKpPbITVE 3a BNOJIHE AOCTYMHYIO LieHy.

Ewe ofgHa «nepemeHHad» — penyTa-
uma. B aToin cBA3M A 6bl XOTeN OTMETUTD,
UTO HM Yy perynaTopa, HM y MoTopHoO-
TPAHCMOPTHOrO  CTpaxoBoro  6wopo
YKpaunHbl HET NpeTeH3nin K pabote «Mera-
lapaHTa». MNokasatenb KauecTBa yperynu-
pOBaHMsA YObITKOB B KOMMAHUM HAXOANTCA
Ha BbICOKOM YpPOBHe. JTy MHdOpPMaLUIo

®)

megagarant

MOHO MOAYYNTb U3 OTKPbITbIX UCTOYHU-
KOB 1 MOCTOAHHO ee OTC/eXNBaTb, UTO Mbl
6bl 1 pekoMeHZOBaNnM Aenatb MOTEHUW-
anbHbIM 1 yXKe 3aCTPaxoBaHHbIM Blafenb-
Llam TPaHCMOPTHbIX CPeACTB.

— C KnameHTamm Bce noHATHO. Ho
HaCKONbKO TaKoW MpOAYKT, KaK MUHU-
KACKO, BbirogeH crpaxoBoil KomnaHuum?

— Tenepb 0 gpyron CTOpOHe ypaBHe-
HUA — CTPaxoBLMUKax. ArperatHbi TUMUT
(MakcmanbHaa Cymma BbIMaT, KOTOpble
CTpaxoBaTesib MOXEeT MONYUYNTb B TeueHune
12 MecALeB CpOKa [eNcTBUA [OroBopa)
orpaHunyueH 20 000 rpuseH. NokpbiBaembie
pucku — tonbko AT, T.e. caena KACKO
«MWHW» [NA KIMEHTa, COKPaTWB LEHY
nonmca, Mbl Cienann ero «MUHW» n anA
cebd, orpaHNuMB IMMUT 1 MOKPbIBaeMble
pUCKN.

Hawe «ypaBHeHMe» MOMyuynnocb nos-
HOCTbIO COanaHCMPOBaHHbIM, U 3HAK
paBeHCTBa B HEM OKa3asiCA COBEPLUEHHO
onpaBAaHHbIM: BbIrofbl KNMEHTA M Hawwn
ypaBHOBecunucb. B ntore nmeem ycnew-
HbI NPOAYKT 1 Ans cebs, 1 ANA KNUEHTOB.

Kctatn, Takom nopxon mno3sondeT
3aMHTepecoBaTb CoUManbHble TpynMbl,
npriBneYeHre KOTOPbIX B KAUeCTBe KIneH-
TOB B HbIHEWHNX HENpOCTbIX YCNOBUAX
KaxeTcA HeBO3MOXHbIM. Hanpumep —
NeHCNOHePOB.

— Kakum o6pasom?

— Y Hac ecTb nNporpamMma 3Kcnpecc-
CTPaxoBaHMWA XWUNbA, KOTOPYIO Mbl BHES-
punu B Xapbkoee. Mbl npeanaraem opop-
MUTb [OrOBOP CTPaxOBaHUA XWnbA B
MOMEHT OmnyiaTbl KOMMYHanbHbIX YCIyr B
MyHKTax NprvemMa nnaTexen Halwero napT-
Hepa — [AO «MerabaHK». YuuTtbiBas
3HAUMTENbHOE KONMYECTBO TaKMNX MYHKTOB
(a nx no ropogy 6onee 100), onnaty
MOXHO MPOBECTM ObICTPO U yAOOHO —
nnbo Bo3ne foma, Nnbo no Nyt Ha pabo-
Ty. Mpouecc odpopmneHus skcnpecc-cTpa-
XOBaHWA XWJbA 3aHUMaET He bonee MUHY-
Tbl U He TpebyeT OT KiMeHTa JOMOJSHU-

TENbHOr0 «Moxofa» B CTPaxOBYK KOMMa-
HMIO — Befb OH YXe 1 TaK NPULLIEN B NyHKT
onnaTbl KOMMYHanbHbIX ycnyr. CTOMMOCTb
CTPaxoBK/M — GUKCMPOBAHHAA U COCTaB-
naet Bcero 20 rpMBeH, a CTpaxoBas CyMMa,
T. €. IMMUT, B NpeAenax KoToporo Komna-
HMA NPU HaCTYMNIEHUN CTPAXOBOro Ciyyasn
6yneT ocyuecTBnaTb Bbinaatel, — 30 000
rpuseH. CTpaxoBoe NOKPbITUE BKOYAET B
cebA pUCKM Noxapa, Kpaxu 1 3anmea, T. e.
Hanboee pacnpoCTpPaHeHHbIe PUCKK NPK
CTPaxoBaHUU XKUIbA.

MpakTuyeckn Bce BbINATbl NO MpPO-
rpamMme 3KCnpecc-CTpaxoBaHus 6binm ocy-
WeCcTBNEHbl CTpaxoBaTenAM-NeHCMOHe-
paM, KOTOpPbIM MOMOLb NpULIach Kak
Henb3A KCTaTu, Beflb YObITKM MO pUCKaM
«3anuB» CBA3aHbl C MPOBEEHNEM PEMOHT-
HbIX paboT, a MEeHCMOHepam AOBOJIbHO
TAXENo cobpaTb HeobXogumyilo Cymmy
CaMOCTOATESbHO.

Takum 06pa3om, B Halle YC/IOBHOE
«ypaBHeHMe» pobaBunacb eue ofHa
«nepemMeHHan» — couuanbHas. Mpuuem ¢
Hallell CTOPOHbI HUKAKoW 6/aroTBopu-
TENbHOCTU TYT HEeT: eCTb MNOHMMaHue
NoTPeOHOCTEN 1 BO3MOXKHOCTEN KUEH-
TOB.

— Kak Takoil nogxoa noBAMANn Ha
nonoxeHue «Mera-TapaHTa» Ha pbiHKe?

— Hawwn ocHOBHble mMoOKa3atenu
BbIPOC/IN HE Ha NPOLEHTbI, @ B pasbl, 1 3TO
- CBMAETENIbCTBO MPaBUIbHOCTW BbIOPaAH-
HoM Hamu cTpaTernn. Undpbl rosopar
camu 3a cebA: TONbKO 3a NOCNefHUA rof
CyMMa MOCTYNNeHUA CPeACTB KINEHTOB
Bblpocna 6Gonee uem B fABa  pasa.
KonnuectBo 3aKnoueHHbIX 4OTOBOPOB Mbl
yBeNIuMnAn B NATb pas — ¢ 5,5 Tbicaun B
2014-m go 27,7 Tbicaum no utoram 2015-ro
roga. Kpome 10oro, no faHHbIM pernTUHTa
cneumnann3MpoBaHHOro n3gaHua
Insurance Top, «Mera-lapaHT» No nToram
2015 ropa Bowen B TPOWKy Haubonee
OVNHAMWYHO pPa3BMBAKLNXCA CTPAXOBbIX
KOMMAHWN YKPauHbl.
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Oner MNetposuu lNMeTpeHko
Mpeacepatens npaBneHna
CK «lapaHT-Cncrema»

-

T
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Poaunca 30.12.51 ropa B r. Opecca.
3akoHumn AsepbaiigKaHCKUNA WMHCTUTYT
HedTn 1 xumun um. M.A3usbeKoBa, IHep-
reTmyecknin dakynbrer.

TpynoByto geATeNbHOCTb HauMHan Ha
A3epbanaKaHCKOW XeNle3HoW pJopore
3NeKTpOMexaHUKoM. PaboTtan B cucteme
XenesHopgopoxHoro TpaHcnopta CCCP
Ha Pa3NUYHbIX AOMKHOCTAX: HayaNbHMKa
oTgena cnyx6bl, rNaBHOTO WHXeHepa
CNy6bl, TNABHOTO MHXXEHepa OTaesneHns
JOpOry, HavasibHUKa CNy0bl, TNAaBHOIO
WHXeHepa — TMepBOro 3amecTuTend
HauyanbHMKa JOPOrK, HavanbHMKa raBHO-
ro ynpasneHusa. B MuHncTepcTBe TpaHc-
nopTta YKpavHbl paboTan HauyarbHUKOM
JenapTameHTa 1 rocygapCTBEHHOrO CeK-
petapa. C 2002-ro roga v No HacTosALee
BpeMA — B CTPaxOBaHWU.

CK «rTAPAHT-CUCTEMA»

Kak Bbl npuwnm B ctpaxoBaHue?

B 2002 rogy s, nocne gnutenbHom pabo-
Tbl Ha KENe3HOAOPOXHOM TpaHCNopTe u B
MwuHuncTepcTBe TpaHCnopTa, Nonyunn npeg-
NOXEHVEe BO3INaBUTb CTPAXOBYIO0 KOMMAHUIO
lapaHT-cnctema. KomnaHma BHOBb CO3[aHa
N [eATeNbHOCTM Ha TOT Mepuof npakTuye-
CK1 He Besla. Heobxoanmo 6bino opraHnso-
BaTb paboTy KOMMaHUM M Pa3BEPHYTb ee
feAatenbHoCTb. lNpeanoxeHne nokasanocb
MHE MHTEPECHbIM U1, MOCNE BCTPEU C akLmo-
Hepamu, s NpucTynun K pabote u Tak.. 15
ner.

Yto xapakrtepHo 6bino anA 3Toro
nepuofa Ha pbiHke?

OTKPOBEHHO rOBOPA, OTAINUUIA NEepUo-
0B (TOro M 3TOro) A He BUXKY. ToT Xe
HebOoJbLLOM OXBaT CTPaXOBaHWEM Hacene-
HVA 1 NPeANPUATUARA, TOT e AEMMUHT npu
yyactum B TeHgepax u 1.4. Kcraty, B 2002
rogy Havanacb npouegypa co3gaHus rocy-
japctBeHHoro  perynatopa  (FTocKom-
OuHYcnyr) 1, GaKTUUYECKM, K KOHLY rofa OH

40 YKPAWHCKUNCTPAXOBOWKIYBE

yxe pabotan. Yto xapaKkTepHO [fif 3TUX
NEePUOMOB: Mbl TaK e, Kak U B TO Bpems
FOBOPVYM O HOBOM FOCPEryfifTope, NpuBbl-
KaeMm K HOBbIM PEryfiATOPHbIM MOMOXKEHUAM,
00CyKaaeM 1, KOHEUHO e, OCyAaeM 3aKOH
0 CTpaxoBaHuW U T. 4. B obwem 1o, BCe no
cnmpan...

Kem 1 3auem 6bina cosfgaHa CTpaxoBas
KomnaHua?

KomnaHua 6bina co3gaHa B KoHue 2001
rofia rpynnoit akLMOHePOB, KOTOpbIe JaBHO
6bINI 3HAKOMbI 11 BENIM COBMECTHYIO BU3HEC-
JEeATeNbHOCTb B YKpamHe. Obnactui nx nHTe-
pecoB ObiN JOBOSIbHO OGLIMPHDI, KaK-TO:
nepeBo3Ka rpy3oB, MepeBanka HedTenpo-
JYKTOB M XUMUYECKIX IPY30B, aBManepeBos-
K/ rpy30B 1 OBC/YXMBaHUE MEXAYHAPOA-
HbIX MMCCUIA, TOProBNIs CbipbeMm (cepa, Npo-
JYKTbl neperoHa HedpTn 1 T. 4.) U npouue
BUIbl geatenbHocTu. C Lenbio obecneyeHus
CTPaxoBOW 3alNTbl COOCTBEHHOW [esATeNb-
HocTM UM Obina co3gaHa CK «lapaHT-
Cncreman.

Yem Bawa KoMnaHWA OTANYAETCA OT
ApYrux, B Yem YHUKanbHoCTb?

Kak A yxe oTmeuvan, Hawa KomnaHus
6blna co3maHa akuuoHepamu Ons obec-
neyeHUss COOCTBEHHON [eATENIbHOCTHU.
OpHako, Kak TONbKO A NpUcTynui K pabore,
aKuMoHepamu 6Oblna M3MEHeHa OCHOBHas
KOHLENUMs Ha3HauyeHMa KOMMNaHUN 1
nocTaBfieHa 3aflaya pPa3BepTbiBaHWUA CTaH-
JAapTHON PbIHOYHOW CTPaxoBOW AeATenb-
HocTU. Takum ob6pasom, £, BMecTe C
HebOosbILNM KONNEKTUBOM (4 yenoBeka Ha
TO Bpems), MPUCTYNUIN K BbIMOJIHEHMIO
NOCTaBNEHHOWN 3adaul. YHUKANTbHOCTb e
6blfla NPYHATa B OAHOM: [MTaBHOE — Y[0B-
neTBOpeHne KnmeHTta. Bce octanbHoe —
3TO MEXaHN3Mbl.

Kakune mupoBble HOy-xay Bbl BHef-
punu B cBoei KOMNaHUW, KOTOPbIX HET Y
apyrux?

Huuero yHukanbHOro B NpPOU3BOA-
CTBEHHbIX NPOLIECCaxX Hallen KOMaHUU HeT.
[a, y Hac ecTb Nporpamma BegeHus Gyxras-
Tepckoro yyeta (AKueHT). [la, oHa fopabo-
TaHa [O YynpaBleHYeCKoM NpOorpammbl,
KOTOpaA OXBaTblBaeT BCe HanpaBneHus
Hallen NPOU3BOACTBEHHON AEATENIbHOCTU.
CunTalo, YTO MWPOBBIM HOY-xay Oypet
TONbKO 3/IEKTPOHHAA Mpopaka MOSnCoB,
nprvyem B MOSIHOM OObeEMe, a He TaK, Kak
cenvac.

Yem BbI pyKoBoOAcCTByeTecb npu
ynpaBneHUn KOMMaHnemn ¢ NOCTOAHHO
MEHALWUMINCA NpaBunamun Urpbl (3aKko-
Hbl, KpU3NC, BOIHA)?

Mbl pykoBOACTBYEMCA OQHUM NPUHLN-
MOM: rTAaBHOE — KJINEHT.

Ha Baw B3rnAg, Kakne KomnaHum n
cneymanucTbl Jo6Mnucb MHTEpecHbIX
pe3ynbTaToB Ha CTPAXOBOM pbiHKe?

He 6epycb BbigennTb Kakme-nnbo Kom-
naHUM 1 nepcoHanuun. K coxaneHuto, Ha
PbIHKe NPOLIBETAET «K3MT» 1 106613M.

Kakune KHuru, ¢unbmbl Ha Bac npo-
n3Benu BneyvyatneHune?

M3 KHUT o610 BCe XKaHpbl, KpoMe Npo-
n3BegeHnn [JMKkeHca.



MepBbi AOroBOP CTPAXOBAHMA Obli/
CrpaxoBatenb -
MapnynonbCKnii MOPCKOM TOProBbIN NOPT, 06b-
€KTOM CTpaxoBaHWA ObiM aBTOMOrPYy3UUKM.
MpakTrnyeckn cpasy nocae 3Toro 6buin 3aKnye-
Hbl JoroBopa ctpaxoBaHua ¢ OeogoCUNCKUM
MOPCKMM TOProebiM nopTom u CeBacTonob-

3aknoveH 08.02.2002 r.

CKM MOPCKUM TOProBbiM NOPTOM.

MepBbii cTpaxoBo#i cny4am - npovisowen 13.10.2002 r.:
BO BpeMsA yyacTua B COpeBHOBaHMAX «Ko3alpbKa cnaBa» 3acTpaxoBaH-
HbI (BOrOBOpP CTPAx0BaHUA OT HecyacTHbIX ciyyaes N°19 ot 10.10.2002
r., CTpaxoBasa cymma coctasnana 2000 rpuBeH) noayuun TpaBmy
(noBpexaeHne CBA3OK NPABOrO roOIeHOCTONHOrO CycTaBa), B CBA3M C
yem nosgHee Obin COCTaBNEH CTpaxoBol akT — AkT N21 o cTpaxoBom
cnyyae or 07.11.2002 r. v npousBedeHa rnepsad Bbinnara.
Boinnata coctaBnana 5% ot cTpaxoBon cymmbl, T.e. 100 rpmseH.

- COCTOANOCh yupe-
OuTenbHOe cobpaHue, Ha KOTOPOM 6biNo
NpuHATO peweHne o co3paHum 3A0 «CK
«FapaHT-Cnctemar». Yupegutenamu ctanu
Tpn  opugnyeckux nmga - 000
«TpaHccuctema», 000 «MHPopmMcucTema,
000 «Ykpabpasn». [lepBOHauYanbHbIN
yCTaBHbIN GpoHA cocTasnan 500 Tbicay rpu-
BeH. OyHKUMN MCNONHUTENIbHOTO OpraHa y
anpekropa. MNepsbin gupektop — Kupunnos
Wropb AHaTonbeBny.

- 3A0 «CK «lapaHT -
Cuctema» 3apermcTpupoBaHo Mogonbckom
B I. Kneee rocygapCtBeHHON agMUHWCTPa-
Luen.
— GYHKLMW NCMOMHK-
TeNbHOro opraHa nepepatbl lNpaBnexuio,
n3bpaHbl [MNpefcepatenb npaBneHUs -
MetpeHko Oner [leTpoBuy, 3amecTuTtesnb
MNpencepatena npaeneHva — Knenukosa
TatbAHa BnagummposHa.
- KOMMaHuA 3aperu-
CTpypoBaHa B [0CyfapCTBEHHOM fenapTa-
MeHTE aBMaLMIOHHOrO TPaHCMopPTa YKpauHbl
KaK CTPaxoBLUMK (NepecTpaxoBLUMK), KOTO-
pbiii ocyuiecTBnAeT obsA3aTeNibHOe aBua-
LIMOHHOE CTpaxoBaHue (BHeCeHa B peecTp ¢
nopsAAKOBbIM HOMepOM 77).
- KOMMaHUA NpUHATa
MOMHOMPABHbIM unieHoM B
Hekommepueckoe napTHepctBo «Ob6be-
[MHeHHaa cTpaxoBada rpynna «Cornacme»
(P®, nobpoBONBLHOE 0ObEANHEHNE CTPAXOB-
wwkoB ctpaH CHI n bantun).
— KOMMaHuA cTana
OOHUM W3 yupeouTenem ©  UNeHOM
«Accoumauymm CTpaxoBoro  6Gu3Heca
YKpauHbl» (YKpauHa).
Ha npotsaxenun 2005 ropa — chopmmpo-
BaHa CeTb PervoHanbHbIX NpefcTaBuTenen
no YkpauHe.

- B MNpaBfeHue
BOLLEN TPETUN UneH — MepBbl 3amecTu-
Tenb npepcepatensa  npaBfeHua -
KpaBueHko Jlapnca HukonaesHa.

- KaTactpoda Bep-
Ttoneta Mu-8T UR24275 Kpbimckoro Al
«YHuBepcan — Asua» Ha CIBY «TaBpuga».
Mpn 3axofge Ha nocagky BepToneT 3agen
XBOCTOBbIM BWHTOM OMOPHYIO KOJIOHY
CNBY «TaBpurga», ynan u cropen. Ha 6opty
HaxoAwnnocb 17 cnyxebHbIX Naccaxnpos —
cmeHa BaxToBoW  6pwuragel  CIMBY
«TaBpuga» (B Tom uuncne, 16 rpaxgaH
YKpauHbl 1 1 rpaxgaHvH Pecny6nuku
Benapycb) 1 3 uneHa sKkMnNaxa — HUKTO He
BblKMS. Cam BepTONeT, SKMNax, Naccaum-
pbl, OTBETCTBEHHOCTb 3KCMyaTaHTa U
OTBETCTBEHHOCTb MepeBO3YMKa Obiin
3acTpaxoBaHbl B CK «apaHT — Cucteman.
Mo pesynbtatam 2008 ropa KomnaHuA
3aHANa NepBoe MeCTo CPeau fecATU KOM-
naHui HauyuoHanbHoro Knyba cTpaxoBbix
BbinsiaT 2008 B Knacce «ABMALMOHHOE
CTpaxoBaHue» (nybnukauua B >KypHane
«CTpaxoBa cnpasa» N21(33)2009).

— KOMMaHwuA cTana
uneHom PAAKC (Poccuiickoi accoumaumm
aBMALMOHHbBIX N KOCMUYECKMX CTPaxXoB-
WMKoB, r. MockBaa).

KomnaHuA akTMBHO
NpMHMMaeT yuyactme B obecneyeHum
nepecTpaxoBOYHOM 3alMTbl NpU OCYy-
WeCTBMAEHMUM Pa3fIMUYHbIX KOCMUYECKNX
npoektoB. Hanpwumep, 2010-2012 rr. -
KomnaHua npuHana yyactue B obecneve-
HUN NepecTPaxoBOYHOW 3aluUTbl Tene-
KOMMYHUKaLMOHHOro cnyTHuka HYLAS-T,
ycnelLHbl 3anycK KOTOPOro cocToAnca 26
Hos6pA 2010 roga ¢ kocmogpoma Kypy Bo
®OpaHuy3ckoi BaHe Ha pakeToHoCKTene
Ariane 5. Pnck Ha yKpanHCKOM CTPaxoBOM

pbIHKe Oblf pa3MelLeH CTPaxoBbiM OpoKe-
pom «Aerospace Insurance Broker».
- CK «lapaHT-
Cnctema» yCTaHOBNEH [AONTOCPOUHbIN
KpeauTHbin penTuHr uaBBB-, nporHos -
CTabunbHbIA. PENTUHT HafleXXHOCTU CTpa-
XOBOW KOMMaHun — uaB+ins.
- MPUHATO peLle-
HMe o co3faHumn npepactaBuTenbcts CK
«FapaHT — Cnuctema» 6e3 cospaHusA opu-
Auueckux nuy B ABTOHOMHOW pecnybnu-
ke Kpbim, B ropogax PosHo, Mapuynonb,
JlyraHck, XapbkoB, Knes, XMefnbHULKUN.
- KomnaHua npuHana
yyacTue B obecrneyeHmn nepecTpaxoBouy-
HOMN 3alWTbl POCCUNCKOW aBTOMaTmye-
CKOW MexnnaHeTHon cTaHuun «Doboc-
lpyHT». B pe3ynbTaTe HewTaTHON CuUTya-
U1K, KOrga He npomv3owsio pPacyétHoro
CpabaTbiBaHNA MapLIEBON BUraTeNbHOM
YCTAaHOBKWN MepenéTHOro mMopaynsa, Mex-
niaHeTHaA CTaHUMA He CMOrfa NOKNUHYTb
OKPECTHOCTW 3emsin, OCTaBLWNCb Ha HK3-
KOV OKOJI03eMHoW opbuTe, 1 15 AHBapA
2012 roga AMC cropena B NAOTHbIX CJIOAX
3eMHOn aTmocdepbl. Komnauua non-
HOCTbIO BbIMOJIHWA CBOU 06A3aTeNbCTBa.
- B CBA3M C aHHEK-
cvmen KpbiMa 1 HEBO3MOXHOCTbIO BeCTu
fJeATenbHOCTb Ha TeppuTtopun AP Kpbim,
KOMMaHWeW MPUHATO pelleHue O NINKBU-
paummn [lpeapcrtaButenbctBa B ABTO-
HomHoW Pecnybnuke Kpbim
- CK «lapaHT -
Cnctema» NOATBEPXKAEH KPEAUTHbBIN pen-
TUHT UuaBBB, nporHo3 - cTabUNbHBLIN.
PelTVHr 0OHOBNEH PENTUHrOBBIM areHT-
ctBom  «Kpepgut-PenTtumHr».  Pentunr
HaJeXHOCTN CTPaxOBOW KOMMaHUM -
uaB+ins.
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I§(P JIMIIEHIOK ta ITAPTHEPU

CTPAXOBMUMN

«bPOKEP - YM,
HECTb M COBECTb
CTPAXOBAHMS1»

KoHcTanTuH JIbILLEHIOK

CTPAXOBbIX BPOKEPOB B YKPAUHE OTHOCUTE/IbHO HEMHOIO, A TEX, KTO
SOOEKTHO M SOOEKTUBHO PABOTAET HE B CTOJIULIE, A B PETMUOHAX,
MOXHO BOOBLLE COCYUTATD MO NAJIbLIAM ORHOW PYKW. B CEBEPO-3AMNAJ-
HbIX OBJIACTAX HALLE CTPAHbI KAK CPEAV CTPAXOBATEJIEW, TAK U CPEAU
CTPAXOBLLUKOB, XOPOLLO U3BECTHA ®AMWIUA JIbILLEHIOK, KOTOPAA YXE
YCNENA CTATb CUJIbHbIM PETMOHAJIbHbIM (M HE TOJIbKO) BPEHZIOM.
KOPPECMOHAEHT «CK» OrOBOPUJICA O KOPOTKOM UHTEPBbBIO MO TEMATHU-
KE BbIIMYCKA C KOHCTAHTUHOM NMABIOBUYEM JIbILLEHIOKOM - YMPABJAIO-
LM NAPTHEPOM CB «JIbILLEHIOK U MAPTHEPbI»®.

Bbl nontopa pecatunetna nocatTnan Knesckomy yHusepcutety. 3aechb Bbl
yUUnucb, NOAYYWIN YYEHYI0 CTeneHb KaHauaaTa GpusnKo-maTemaTuyeCKnX Hayk,
ycnelwHo pa3BMBanm HayuHylo Kapbepy. Kak ke Bbl n3 cronuyHoro ¢punsumka-reo-
peTuKa npeBpaTUNNCh B permoHanbHOro CTpaxoBoro 6pokepa-npakruka?

Cynbba uenoBeka — OTpaXkeHne IMMAHEHTHBIX KauecTB ero JINYHOCTY, XapaKTe-
pa. dencrButenbHO, HeKorga OTeyeCcTBEHHaA Hayka MOHecna HeBOCMNOSIHUMYIO
yTpaty — npexAaeBpemMeHHO OT MPUCTYNna MepKaHTUAM3Ma Yywen Ha Hay4Hbln
NMOKOW BblAalWNNCA (y>Ke Torga BblAENANCA 3MeraHTHbIM, Kak MHe Bcerpja Kasa-
NOCb, XXNBOTNKOM) NoAaoLWmnin 60blume Hagexabl MoNofol yueHblid. Ho cnyunnach
cyactTnmBas metamop¢do3a - U3 yUyeHOro, npasBfa HUKOrga He Obin Cyxapem,
MOSIBUJICA HA CBET APKUI SMIEraHTHbIN «MOopXalowWwuin LUBeToK» — 6abouka HOBOro
BUAa cociomirabile.

BPOKEP

Momor nn YHuBepcuteTr Ha HOBOM
nonpuwe? Camn no cebe AUNIOMBI,
cepTudurKaTbl MOTYT TOMBKO YKpallaTb
CHOOUCTCKUI KabuHeT, a BOT nprobpe-
TEeHHbII B TEPHUCTON Hayke OMblIT —
«CblH OWW60OK TpyAHbIX» (O «Mapagok-
COB Jpyre» CKPOMHO YMOJYY); HaBbIKHU,
3HaHWA, yMeHne cobupatb, aHanu3npo-
BaTb, 0606WaTb, CMCTEMATU3NPOBATb
UHbOpMaLMo, CMHTE3MPOBaTb HOBbIE
peleHns, KOHLEHTPUPOBaTb BHUMaHMe
Ha rnaBHOM, CyLleCTBEHHOM — BCE 3TO
O4YeHb MNPUroauNOCb ANA YPOXKANHOM
paboTbl Ha HOBOW CTPAXOBOW HUBE.
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B cTpaxoBaHue A npuwen, Kak 605b-
LUIMHCTBO B TO HEMPOCTOE BPeMs, BPOAE
6bl CAy4YyalHO, HO Cay4Yyaln Begb NoO
lerenio, — nposBneHue HeobxoAnmo-
ctn. Ha usnome cypbbbl cTpaHbl, peBo-
JIIOLUMOHHBIX Npeobpa3oBaHuii B oblLe-
CTBEHHbIX OTHOLIEHUAX TPYAHO OCTa-
BaTbCA MNpPEeXHUM, ropasgo 6onblue
lIAHCOB Ha ycnex 6bio B aKTUBHOM
OTBeTe Ha BblI30Bbl HOBOW 3noxu. B 1995
rogy A yBOMWIICA C OOMKHOCTU CTaplue-
ro HayyHoOro coTpygHuka Kuesckoro
YHUBEpPCMTETa 1 YylIen [AUPEKTOPOM
PoeeHckoro ¢punuana CK «<ACKA». Bbinu
Yy MEHsl, KaK Yy BCAKOro nopagoyHOro
HeodnTa, U CBOM KpPecTHble B HOBOW
oTpac/yM — MnpeKpacHble Nofn, KOTo-
pbiM A ICKpeHHe bnarofapeH 3a yueby,
BHVMMAHWeE, TeEPreHne, HaCTaBHNYECTBO:
AnekcaHgp Nocudosuy Cocuc,
BaneHTtnHa BnagnmmposHa LykaTko.

Ho uepe3 HecKonbKo fieT A nouvyB-
CTBOBAJI, UTO BbIPOC 13 LITAHOB OJHOWN,
NycTb Aake OYeHb CUIbHOW MU JOCTON-
HOW KOMMaHUW, U OPraHM30Ban CBOErO
«COBCTBEHHOro» CTPaxoBoro 6pokepa.
JT10T nepexop, TpaHchopmauma — npu-
Mep 3BONIOLUUKN; MNPOABIEHUE, eCnu
XOTUTE, ANANeKTNYEeCKOro 3aKoHa nepe-
Xofla KONMYECTBEHHbIX U3MEHEHUN B
KauecTBeHHble. Cbirpann CBOW pPOJb
npu Bblbope OGPOKEPCKON Kapbepbl ”
MOW CTaXMPOBKM B CTPAxOBbIX KOMMa-
Husx EBponbl, 0CO6EHHO MOU cambie
anutenbHble: B GerlingGlobale (KenbH)
n WinterthurRe (Bena). Kctatn, nmeHHo
nocne HUX MO MepBOHayvasibHble MPOo-
XKeKTbl nepeexatb paboTatb B CTpaxo-
BaHUM 3a rpaHULy npuriKasanum [OJIro
XWUTb — He yBUAEN A UHTEPEeCHOW nep-
CNEeKTNBbI, BO3MOXHOCTEN MO-HacToA-
LwemMy NposABuUTb ceba Ana HaWmMxX SKcna-
ToB B EBpone.

Mouyemy, no Bawemy mHeHMIO, B
YKpauHe Tak Mano cTpaxoBbix 6pokepoB?
Jlyuwe o6bACHATLCA KOHKPETHO, MO
MOHATUAM, A Hapeuyna «Mano» unu

«MHOro» He abCoNITHbI, HO OTHOCU-
TenbHbl. Ha camom pene 6pokepoB cel-
Yyac POBHO CTOJIbKO, CKOJMIbKO HYXHO
PbIHKY, OO BEKTMBHO AOCTAaTOUYHO, faxe
MHorosaTo 6ypeT. Kak npasuno, nps-
MbIX 6POKEpPOB CO3[al0T COCTOABLUMECA
CUNbHbIe MPOJAaBLbl, KOTOPbIM CTano
TECHO B MPOKPYCTOBOM JIOXe OJHOrO
cTpaxoBlyuKa. MocMOTpUM B KOpeHb
Mo6bIX SKOHOMUYECKMX OTHOLIEHUN —
¢durHaHCbI. A yTBepxga, YTO BO3r/aB-
NATb areHTCKoe nojpasfefieHne cTpa-
XOBOW KOMMaHWM Ha CErofHs HaMHOro
$VHAHCOBO BbIFOHEE, YeM CO3[aBaTb
6pokepa N paboTaTb B GPOKEPCKOM
dopmarte. Bo-nepsbix, 3apnnata (nomu-
MO KOMUCCMM, KOTOpas MOYeMy-TO
Masio OT/IMYAETCA OT KOMMCCMM bpoke-
pa), nawc pykosoauTtenu ¢buananos
(NpefncTaBUTENbCTB, areHTCTB, LEHTPOB
npodax W T.M.) MOJyYyaloT pasfinyHbie
60HyCbl, Npemuun, Hagbasku. Bo-BTO-
pbiX, MaTePUANIbHO-TEXHUYECKOE, YHK-
LMOHaNIbHOE U  OpraHu3auMoHHOoe
obecrneyeHune, YCNIOBHO MOCTOAHHbIE
pacxogbl — KOMMAHWU OMJlaunBaloT
rMoMmelleHus;, TPAaHCMOoPT, CBA3b, acCu-
cTaHc, IT, paboTy opUCHBIX COTPYAHU-
KOB, MepcoHana... B TpeTbux, BCrnom-
HUM O pacxofax KOMMaHun Ha npogdec-
CMOHaNbHOe 0byueHre, NPOABUXKEHNE,
pa3BuTME, NMOArOTOBKY Kajgpos. B uet-
BEPTbIX, BaXHOe 3HauyeHue UVMelT
HemaTepuanbHble GaKTOPbl: UMUK
KOMMaHWKW, NPecTuX AOJIKHOCTY, YAO0B-
NneTBOPEHMEe KapbepHbIX ambuuuin,
KOMaHOoHas  nojfepikka, UYyBCTBO
NOKTA... VIHcanpep TakXe 3ayacTyio
nonyvaet siyywive U/vnu cneymnanbHbie
YyCN0OBUA, TOUHEE OPUEHTUPYEeTCA BO
BHYTPEHHEN KyXHe CBOero CTpaxoBLyu-
Ka. byayum B cTaTyce 6pokepa, Bce
HY>KHO GVMHAHCMPOBATb U OPraHU3OBbI-
BaTb CaMOCTOATENIbHO. A UTO KacaeTcs
OCHOBHOrO npeuMyllecTBa 6pokepa
nepes areHToM — BO3MOXHOCTU
COTPYAHUYECTBA C Pa3INYHBIMU CTpa-
XOBbIMM OpraHu3auusaMn, TO CEKPETOM

MonuwunHena AaBHO ABAAETCA TO, UTO
cenyac cpeam OMbITHbIX COTPYAHWUKOB
NPaKTUYECKN HEBO3MOXXHO HalTUN TaKo-
ro, KTo 6bl paboTan UCKUYNTENBHO Ha
«CBOIO» KOMMNaHuto. Tak 3a4yem CTaHO-
BUTbCA OPOKEpPOM, KOTOPbIN, KO BCEMY
npouemy, euie u Keanudbuuyupyercs,
ceptuduLmpyeTCcs, KOHTPONMpyeTCs
3a4acTylo HeageKBaTHbIM pPerynaTo-
pom? Mo3Tomy U HecepTudMUNPOBAH-
HbIX «CEepPbIX»/»YepPHbIX» MHOIOCTaHOY-
HUKOB M MYNbTMAreHTOB, Ha3blBAIOLWMNX
cebs ropgo 6pokepamu, Ha CaMOM-TO
Jene XoTb Npyg npyau.

W B 3aKnioueHne — rpomMKuin 3arosno-
BOK-TO KaK NPOKOMMeHTupyete?

Buky/cnbilwy - Bac «Tep3aloT CMyTHble
COMHeHusi»? A KTO 6bl CTan uuTaTb 3TO
VHTEPBbIO, €Cn Obl He ero nnakaTHO-Mpo-
BOKaLMOHHOe 3arnaBue? MapKeTuHr,
6aTeHbKa.

Ecnu cepbe3Ho, OUeHb XOTeNocCb Obl
yTOObI, KAK MHE MPencTaBNAeTCH, BaX-
HbI 1 OCOOEHHO aKTyasNibHbIA Ha Cero-
[OHA JIO3YHI «BOXJAA MUPOBOro rnporne-
Tapuata» OpPraHMYeckn MMMNIEMEHTHU-
poBanca B NMPaKTWKy CTpPaxoBoro 6po-
Kepaxka B YKpauHe, B YAaCTHOCTM M B
CTpaxoBaHME, KakK OOWeCTBEHHbIN
WHCTUTYT B LIEJIOM.

PackpblTb peTanbHee, faxe Te3uc-
HO, 3Ty CeHTeHuUuio B popmaTe TaKoro
WHTEPBbIO HEBO3MOXHO. [loguepkHy
34ecb, A Ha Bce 100% yBepeH, — TONb-
KO Tex, KTo 6yneT paboTaTb He TONbKO
YMHO, NpodeccMoHanbHO, Pa3BMBasChb
N COBEPLUEHCTBYACh, HO 00A3aTeNIbHO C
YecTbld W COBECTNIMBO, KTO CMOXET
OTBeYaTb BbICOKMM HPABCTBEHHbIM
3anpocam, peasn3oBbiBaTb HPABCTBEH-
Hbli CAMOKOHTPOJIb, CObnoaaTb NPUH-
uMnbl CNpPaBefnMBOCTM, YECTHOCTH,
NpaBAUBOCTM — KAET HaCToALMN
ycnex. BoamoxHo, noroBoprm 06 31om
¢ Bamu nogpobHee B cnepyowuin pas.
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Metlife

Mwupocnas KUCbIK,

npepcenartesib npaBﬂeHl/lﬂ
YAO «MeTthaiidp»

B 2015 roay MetLife

B YKPAVRE JOCTUTJIA

BblAAKOLLNXCH PE3YJIBTATOB

Mupocnas, Bbl B YKpauHe nontopa
roga. 2015-ii 6bin Bawwmm nepBbim
roflom B KauecTBe npefaceparens npas-
nenmna «MetLife» B YKpaunHe. bBbino
CNOXHO?

Jymato, ceroiHa BpAd N HampeTca
TOT, KTO Ha3zoBeT 2015-11 1 Hauvano 2016-
ro NpocTbiM Mepuoaom Ans 6u3Heca.
Tem He MeHee, HECMOTPS Ha MHoOrue
3KOHOMUYECKME U MONINTUYECKNE CIIOX-
HocTu, B 3ToM rogy MetlLife B YkpaunHe
[OCTUINA BbIJAKOLWMXCA pe3y/bTaToB.

Mbl nokasanu nyywunin pesynbraT B
pernoHe EMEA (EBpona, bBbnuxuHun
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Boctok n Adpuka) cpegn Bcex CTpaH
npucyTcTBus Kopnopauun MetlLife.
Kpome TOro, no pesynbratam 2015-ro
rofa, CorfnacHo pewmTtuHry Insurance
TOP, Hala KOMMaHKMA cTana nMaepom no
CTPaxOBaHUIO XN3HN B YKpaunHe. [of He
Obin JIErKUM, HO OH OZHO3HAYHO Obin
pe3ynbTaTUBHbIM.

To ecTb KpM3uC He cKasanca Ha
Bawux npopaxax?

Bce mbl 3Haem, UTO KpU3NC He OKa-
3blBaeT PABHOMEPHOro BAUAHWUA Ha
ob6wecteo. EcTb coumanbHblie rpynnsbl,
KOoTopble 6onee NoaBepP>KeHbl KPU3nc-

HbIM ABJIEHWAM, U TPYMMbl, KOTOpble
MeHee noctpaganu. O6bIYHO CTPAXOBKY
nokynawT 6onee cocToAaTeNbHble KNn-
€HTbl, Y 3TW TPYNMbl ABAATCA OCHOB-
HOW LienieBON ayanTopuen ana npeano-
YKEHUS HAWMX MPOrpamMmm CTPaxoBaHUS.
Mo3ToMy KpU3nC He CMOr MPenATCTBO-
BaTb pocTy npogjax Metlife — n 310
NOATBEPXKAAOT HalWK MoKasaTenm Ha
¢$OHe 06LWen PbIHOYHOWN ANHAMUKMN.

A 6yKBanbHo nonroga Hasaj 3By4ana
nHpopmaLuAa O TOM, UTO YKPaUHCKUIA
MetLife npopgator...




CmeHa B cocTaBe COOCTBEHHWKOB
aKuuMin coctosnacb B okTabpe 2015-ro —
HOBbIM aKUMOHepoM, Bnagenbuem 99,9%
rofiocyowWmX akuM ctana LuBenuapckan
KOMNaHWA, NpuHagnexawaa Kopnopa-
unn MetLife. To, uTo Bbl Ha3biBaeTe “npo-
Jaxen”, 6bII0 CMEHOW CTPYKTypbl cObCT-
BEHHOCTU B paMKax MaHOBOW peopraHu-
3aLMM Halero MaTEPUHCKOTO XONAWUHra.
Mpouecc cMeHbl COOBCTBEHHUKOB HUKAK
He NOBNVAN HU Ha 6U3HEeC B YKpanHe, HU
Ha Hawwux KnueHTtoB. MetLife B YkpauHe
NpoaosKaeT paboTaTb U NPeaoCTaBNATb
yCNyrm B 0ObIYHOM peXxume.

Mopenutecb NnaHamm Ha TeKyWMiA
rop?

Mbl 06bIUHO He o6CyxJaeM Hawwwu
MNaHbl MPexae, YemM OHW peanusyloTcs.
MoaTOMy CKaXky O ABYX OCHOBHbIX 3afayax.
Mpexpge Bcero, B GOKyce HaWWxX yCUnui
OfJHO3HAYHO OCTAHETCA pacllMpeHne ceTu
npopgax. Befb ycnex Ha CTpaxoBOM PbiHKe,
Kak npaswuno, obecneymBaer WUMEHHO
ycnewHasa AncTpubbiouna. Y Hac oueHb
xopoluas ANCTPUBLIOTOPCKaA CeTb, KOTO-
pas npefocTaBnAeT HaMm AOCTYN K KVeH-
Tam, U Mbl MPOAOIIXaemM pa3BuUBaTh ee 1 B
2016-M. Kpome Toro, Mbl 0653aTeNIbHO NPo-
JOMKMM MCCNeaoBaTb PbIHOK U BHERPATD
HOBble NPOAYKTOBbIE PeLUeHNA.

YTo6bl NpopaBaTh 3aBTPa — HYXHO
NNaHNpoBaTb NPOAYKT, OPUEHTNPOBaH-
Hblii Ha nocnesaBTpa. Kak Bbl popmu-
pyeTe NnpoAyKTOBbIii nopTdenn?

OcHoBHOI ¢daKTop, onpepensaWwun
NpeanoXeHne No CTPAxXOBaHMUIO KU3HW,
3T0, KOHEYHO, aKTyaNnbHOCTb /19 KINEHTOB.
MpofyKTbl, KOTOpble Mbl Npefnaraem,
JOMKHbI OTBEYATb peasibHbiM MOTpebHo-
ctamMm KnmeHToB. Kak Bbl 3HaeTe, B 2015-m
Mbl 3anyCTWIM ABa HOBbIX CTPAXOBbIX NPO-
LyKTa — nporpammy «KeHCKoe 340pOBbe»
U NporpamMmy CTPaxoBOW 3aluTbl AnA
getei. OHM NpegycMaTpPUBAIOT 3aWMTy Ha
CNlyyall OHKONMOrMYeckoro 3aboneBaHus.
Mbl cocpenoTounMmca Ha PUCKOBbLIX MPO-
LyKTax U NpoAyKTax no 3aluTe, Befb 3TO U

€CTb OCHOBa CTpaxoBaHuA. Mbl Takxe
6yiemM BHUMATENIbHO CNEAWTb 3a U3MeHe-
HUAMW B 3aKOHOLATENbCTBE, UTOObI CBOE-
BPEMEHHO OLEHUTb HOBbIE BO3MOMHOCTM
ONA pa3BuTMA OGM3HECa B pamMKax HOBOrO
33aKOHa O CTPaxoBaHWU.

B uenom KomnaHuu NpogaloT, KOH-
KypupyAa ypoBHEeM JOBepuA 1 LLIeHOBOM
NONNTUKON, HO Yy BCeX eCTb KaKune-To
npoayKkroBbie «puwKu». Yro oTnnuaer
nporpammbl «MetLife»?

Bbl mpaBbl B TOM, YTO GONBLUIMHCTBO
CTPaxoBbIX MPOAYKTOB MOXOXW APYr Ha
Apyra, No KpanHen mepe, Ha nNepBsbin
B3rnag. bonee npucranbHoe paccmoTpe-
HVe YCNOBUIA MOXET BbIIBUTb CyLLEeCTBEH-
Hble pa3nuumaA. Ho KnMeHTbl 4YacTo He
MMEIOT BO3MOXXHOCTM CPaBHUBATb NPOAYK-
Tbl, 1 OHW Y3HAIOT O PA3NUUUAX, KOTAA yxe
CTAHOBWTCA CIMLWIKOM No3fHo. Hawa uenb
- chenatb Tak, uTobbl KIMeHTbl He Gecno-
KOMNMCb O Takmx Belax. M mbl ctapaemca
caenatb MX ONbIT COTPYAHMYeCTBa C
MetLife Kak MOXHO 6onee rnagkum, Hauu-
HaA C MOMEHTa NOKYMNKM Nonnca A0 OKOH-
YaHuA ero gencteus. Mol ctpemmmcs 6biTb
HaCTONIbKO MPO3PaYHbIMU 1 NPOCTLIMA B
CNOXHbIX NPOAYKTaX, HACKONbKO 3TO NO3-
BonseT crneuyndurKka CTPAXOBaHWA MXW3HU.
Moxanyn, NPo3payHOCTb YCIOBUIA — OfHa
M3 KIKYEBbIX OCOOEHHOCTEN MPOAYKTOB
MetlLife.

Kpome npepnoxxeHus npoayKToB c
couuvanbHON COCTaBNAKLeN, peanusyet
N KOMNaHUA WHble NpoeKTbl B chepe
KCO?

Al cumTalo, YTO BCS Halwa paboTta — 3710
coumasnbHas OTBETCTBEHHOCTb. Bo-nepBbIx,
HalW COTPYAHWMKMN W KOHCY/bTaHTbl CBOU-
MU eXeJHEeBHbIMU YCUIUAMM MOBBILIAOT
OCBEOMJIEHHOCTb HACENIEHUS O KIOYEBbIX
coumanbHbIx Npobnemax. Kpome Toro, oHu
npegnaranT peweHns - nubo B BUme
HalKX ycnyr, Nnbo 3a cYeT npefocTaBie-
HVA BO3MOXHOCTEN AJ1A Pa3BUTUA 1 3apa-
60TKa: B KauecTBe GUHAHCOBOIO KOHCYJIb-
TaHTa. W, KoHeuHo, B nobom obuiecTBe
€CTb T€, KTO MO TEM WM VHbIM NPUYMHaAM

He MOXET N03aboTnTbcA 0 cebe camocTon-
TenbHo. MosTomy Met/laiid okasbiBaeT
NMoAAEPKKY HECKOSIbKIM GrlaroTBopuTenb-
HbiM doHAaM B YKpauHe, KOTOpble MOMO-
raloT AeTAM U XKEeHLWMHaM, CTPagalloLWwmnm ot
OHKOfornyeckux 3abonesaHuit. Ectb u
obpa3oBaTenbHble MPOEKTbI: rof Ha3ag, B
mae 2015-ro, BonoHTepbl MetLife 3anycTtu-
nn npoekt Life Changer B Ykpaune
“OnHaHCOBaA TPaMOTHOCTb AnNA peTen
MIAALLNX KNacCoB” B HECKONbKMX KNEBCKMX
LWKONax. JTa MHMUMaTMBa Oblna BCTpeyeHa
C OFPOMHbIM UHTEPECOM CPEeAn Nefaroros
1 yyeHmkoB. Bcero 3a 2015 rog 3aHATMA
npownu 6onee yem B 10 wKonax ana 1 000
geten. Mbl npogonmkaem pa3BuBaTb Takune
NpPOEKTHI.

Mbl TakKe MprUCOeaVMHMANCD K HOBOM
uHnymnatnee permoHa EMEA - Community
Service Weeks (Hegenu cotpygHuyecTsa ¢
coobuecTtBamu), KOTopas MO3BOMNT Kax-
JOMY COTPYAHMKY B permoHe ctaTb BOSIOH-
TepoM, pa3BMBasA COBMECTHbIE MPOEKTbl C
MeCTHbIMU obuwmHamn. Metlife YkpanHa
COTPYAHMNYAET C MeXAYHAapPOAHON OpraHu-
3aumen “CneumanbHaa Onumnuapa”: 31O
NPOeKT MO OpraHM3auun CropTUBHbIX
MeponpUATAA ANA Nogen C NCUXNYECKUMN
pacctpoincTBamu. 20 Mas Mbl MPOBeNU Typ-
HYp o geTckomy dyTbony ans pebat 10-13
neT, a ana Tex, KTo nomnaguwe, 6yayT opra-
HM30BaHbl Pa3HOOOpa3Hble CMOPTUBHbIE
aKTUBHOCTW.

MwupocnaB, B utore, Bac moxHo
no3ApaBuUTb C YCNeLWHOoW peanunsaymen
BCeX 3afjay, NOCTaB/IeHHbIX aKLMOHepa-
mu Ha 2015-n rog?

fl nymato, ctonT rooputb 06 ycneLu-
Holi paboTe komaHabl Metlife n Hawwmx
napTHepoB. To, Yero Mbl 4OOWNNCH, ABAAET-
CA pe3ynbTaToOM YCepAHOM paboTbl BCex
coTpygHukoB MetLife n Bcex coTpyaHMKOB
Hawmx napTHepoB. CTpaxoBaHWe XN3HU —
3TO C/NIOXHaA KOMMAEKCHasA ycniyra, u ee
ycnewHoe npepocTaBiieHne 3aBUCUT OT
KaueCTBEHHOro COTPYAHUYECTBA U XOPO-
Wen KoopAMHaUMmM BCeX 3aUHTEpPeCOBaH-
HbIX CTOPOH.
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YKpaiHCbkumn
CrtpaxoBuu Kanitan

VKPAMHCKMN
CTPAXOBOM
KAMUTAN

20 JIET HA PbIRKE

Anekcanap TOH4YAPOB

Mpepncepatenb npaBnexHns

(Onbim pabomel 8 cmpaxosaHuu 16 nem)
MpakTnuecknin onbIT PaboTbl, CBA3AHHDBIN C
06CNyXKMBaHVEM OPUANYECKUX JIUL, NO3BO-
NAET aHanNM3MpPOBaTb MPOLECCHl HA PbIHKe
CTPaxoBaHWA 1 TEHOEHLUMW BO B3aUMOOTHO-
LIEHNAX CTPAXOBLUMKOB C KOPNOPaTUBHbIMU
KNMeHTaMu.

«YKPAVHCKWIA CTPAXOBOW KAMUTAN,
CO AHA oCcHoBaHuA B 1995 rogy, cneywanu-
3UPOBAsCA Ha O6NYKMBAHMU KOPNOpPaTHB-
HbiX KnueHToB. [lepuop 2001-2007 rogos
OT/INYANCA Pa3BUTMEM CTPAXOBAHMA MO
MHOTUM HarpaB/ieHWsAM, 0COOEHHO B 6aH-
KOBCKOM CEKTOPE 3a CYET MMOTEYHOrO,
NoTPebUTeNIbCKOrO U aBTOKPEAUTOBAHMSA
U CTPaxoBaHWA 3a/10rOBOrO UMYLLECTBA.
CerofiHs, Kak MOKa3blBaeT MpaKTuKa,
PbIHOK PaAWKasibHO MEHSAETCH: C OfHOMW
CTOPOHbI HabMAAITCA YCUIeHNEe KOHKY-
peHLMn 1 60pbbbl CTPaXOBLLMKOB 3a KNu-
€HTa, C APYron CTOpOHbl — peduuut
GUHAHCOBBIX pPecypcoB MHOTMX npea-
NPWATWIA BbIHYXAAET pacnpenenatb cpea-
CTBa Ha 6oJiee BaXHbIE, MO MHEHUIO PYKO-
BOJMTESEl, HanpaBneHus 6busHeca.
OueHb XecTKasa KOHKYpeHLUs Ha
pbiHKe TpebyeT oT KommaHuu noucka
WHCTPYMEHTOB 1 MOJenel, KoTopble no3-
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BONIMAN Obl HaM NPEASIOKNTb KIIMEHTY
KauyeCTBEHHYIO YCyry, HO MO NpUemaemMon
LieHe.

OfHUM K13 TaKMX UHCTPYMEHTOB Mbl
BblOpany obnuratopHoe nepecTpaxoBa-
HMe LWMPOKOro CMeKTpa PUCKOB: MOTOP-
HbIX, FPY30B, MMYLIECTBEHHbIX N OTBET-
CTBEHHOCTU. Hawmm eBponenckum napT-
Hepom cTan Hemeukuin «Hannover Riick
SE», noppepXaBWMWA HAac C NMOMOLLbIO
0611raTopHOro JOroBopa NepecTpaxoBa-
HuA. Takoe peleHne obecneynBaet
HaflexXHoe pa3MelLLeHre PUCKOB 1 NO3BO-
nsaet GopMMpoBaTb [OCTATOUHO TMOKYIO
TapndHYI MNONUTKKY, AaBas BO3MOX-
HOCTb peanbHO KOHKYpUPOBaTb C Befy-
WMYMM eBPONENCKUM KOMMaHMAMM, npes-
CTaBneHHbIMU B YKpauvHe. Takum ob6pa-
30M, Mbl OTBEYaeM Ha rfiaBHble BOMPOChI
Hawero KnueHTa: «Hackonbko KomnaHuA
HagexHaa?» n «Hackonbko KomnaHuA
rnbkas?»

Opyrum 3¢ peKTUBHBIM MHCTPYMEHTOM
B3aVMOJENCTBMA C KOpPMNOpaTUBHbLIMU
KNIMEeHTaMW Mbl CYMTAEM JIMYHOE CTPaxo-
BaHWe COTPYAHUKOB NpeanpuaThs, KOTo-
poe obecrneurBaeT KoMMieKcHoe obcny-
XKUBaHUE NpPeanpuATUMA U MOBbILEHMWE
rapaHTMn COLUMaNbHOWM 3awWwnTbl COTPYA-
HMKOB. B pamkax HOBOW cTpaTernm Hawen
KOMMaHVU Mbl MOLWN HA pa3paboTKy npo-
rpaMm AO6GPOBONBHOIO  MEeAWLUHCKOro

ctpaxoBaHua (AMC) ¢ yuétom notpebHo-
cTelt u cneundukmu paboTbl NpeanpuUATAi
U NONYYnNv NOALEPKKY BpOoKepoB, KOTO-
pble akTMBHO PaboTaloOT B 3TOM HanpaBssie-
HUW. Pa3BuTme 3TOro KaHana npogax< Mbl
CynMTaeM BaXkHbIM HanpaBieHuem cTpaTe-
TN Pa3BUTUA KOMNaHUN.

Pearvipys Ha NnoTpebHOCTU KIMEHTOB,
CBA3aHHble C OFPaHUYEHEM TOProBan B
pamkax CHI, KomnaHwusa nogrotosuna
HOBble MPOAYKTbl MO CTPaxoBaHUIO
(GUHAHCOBLIX PUCKOB M PUCKOB OTBET-
CTBEHHOCTV NPOV3BOANTENEN U UMMOpPTe-
pPOB MpoAyKLUW, YTO No3BoNAeT obecrne-
YNTb MPEeANnPUATAAM [LOMOSHUTENbHbIE
rapaHTUM HafeXHOCTU CAenok u obrner-
YNTb KNMEHTaM BbIXO[ Ha HOBble PbIHKN.

MoAroToBKa HOBbIX BOCTPEOOBAHHbBIX
PbIHKOM NPOAYKTOB U MOJyYeHMe HOBbIX
NINLEH3MI, KONIMUYECTBO KOTOPbIX TONbKO
3a NociedHW rog yBennumnocb ¢ 22 go
29, Npy Hanuuuu oBAMraToOpPHOro nepe-
cTpaxoBaHuaA nossonset CK «YCK» 6bITb
YHUBEPCANbHON KOMMaHueln, obecneyu-
BaloLen 3aWnTy pUCKOB NpeanpuaTuini n
COUMANbHYI0 3aLUTY COTPYAHMKOB.




IOnna HOCOBA

3amecTutenno
Mpencepatens NpaBneHna no npogaxam
(Onbim pabomel 8 cmpaxosaHuu 17 nem)

HOBEWLUAA UCTOPWA KOMMAHUA WA
ONA YErO HAM HYXKEH OBJITATOP
MockonbKy s paboTatld B YKpPanHCKOM
CTPaxoBOM KanuTane BCEro rog, To Mory
rOBOPWTb TOSIbKO O HOBeWLWen NCTopun
Hawen KomnaHum, KOTOpasa ANA MeHsA
Hauyanacb CO BCTpeYU C akuuMoHepamu B
anpene 2015 roga. OCHOBHbIM KaHanom
npogax KomnaHun 6bin 6aHKOBCKNIA, HO
aKUVMOHEPbl WMHULMMPOBANM pa3BUTUE
KOpPMOPaTUBHOrO CErMeHTa 3a CYeT pac-
LWIMPEHUSA KaHAJIOB MPSAMOrO CTPAXx0OBaHMA
N «BPOKEPCKMX MPOJAXK».

B T0 Bpemsa mMbl He MOTJIM NPEANOXNTD
KpYnHOMY KOprnopaTvBHOMY 6u3Hecy
KOHKYPEHTOCMOCO6HbIe Tapudbl 1 focTa-
TOYHbIE rapaHTuu BO3MelleHus.
JIOrMYHbIM pelleHnem U MepBbIM LArom
6b1710 3aKnoyeHre 06NraTOPHOro Aoro-
BOpa nepecTpaxoBaHus Haubonee pac-
MPOCTPaHEeHHbIX Ha PbIHKE PUCKOB, UTO
COBMNaJano C NiaHamm akLMOHEPOB 1 No3-
BONWMO K KOHUY ropa noanvcaTb Takomn
porosop ¢ «Hannover Riick SE».

Haw obnuratopHblii foroBop obecneyu-
BaeT MepecTpaxoBaHWe MPAMbIX PUCKOB
ABTOKACKO, IPYy30MepeBO30K, UMYLLECTBEH-
HbIX PUCKOB (BKJIIOUAs CTPOUTENIbHO-MOH-
TaXXHble PUCKW U OTBETCTBEHHOCTDb, MOJIOMKU
1 NepepbiB B NMPOW3BOACTBE) U OTBETCTBEH-
HOCTU (BKJTIOYas NMPOdECCMOHaANbHYI0 OTBET-
CTBEHHOCTb 11 OTBETCTBEHHOCTb 3a MPOZAYK-
LMI0), A TaKXKe NpefycMaTprBaeT BXOAsLLee
nepecTpaxoBaHue.

XoTM Bbipa3nTb OrpoMHyto bGrarogap-
HOCTb Halwemy napTHepy — bBpokepy
OyKLLOTT, KOTOPbII B3A/ICA 33 HEMNErkoe Jeno
MOArOTOBKM 06NIMraTopa nof CPaBHUTENIbHO
HebonbLUON NOpPTdhEnb.

MognucaHne obnuraTtopHOro Aorosopa
obecneunno rmbkoCTb B TaprdHON NoamTy-
Ke KOMMaHW1 1 OnepaTMBHOCTb B Mpueme
KPYMHBbIX PUCKOB KOPMOPATUBHBIX KNEH-
TOB. Kpome TOro, faxe B yClIOBUAX OCTPON
KOHKYPEHLMM C MHOCTPAHHbIMY KOMMaHMs-
MK, 0bnuraTop Jaet AOMNOSHUTENbHOE Mpe-
MMYLLECTBO 33 CUET OYEHb BbICOKOTO pei-
TVHra HaLIEero NepecTpaxoBLUmMKa.

O6MraTopHbI JOroBOP BCTYNWN B CUIY
¢ 1 aHBapa 2016 roga v 3a 370 BPems No3BO-
nvn KomnaHum BbIMrpaTb HECKOJBKO TeHAe-
OB MO CTPaXOBAHWIO KPYMHbIX KOPNOpaTMB-
HbIX KnueHToB (DapmaueBTuueckas ¢rpma

«JdapHuua» — Mabpuka

aBTOKaCKoO,
«CUHTpa» — MMyLLeCTBO U Ap.), uTto obec-
Meunsio CylecTBeHHOE YBENMYEHUE [ONM
KOpPMOpaTVBHBIX KIIMEHTOB B NMopTdene KOM-

naHnn.

Pa3BuTMe 6pOKePCKOro KaHana npopa,
B KOTOPOM 3HauuTenbHyo gono (go 80%)
coctaensaet IMC, cTmynmpoBasno passutme
B KOMMaHW1 JOOPOBOSIbHOIO MEAVLIMHCKO-
ro CTpaxoBaHMA.

Kpucrtuna ELLEHKO
HauanbHuK ynpaBneHus nmyHoro

1 MeAULIHCKOrO CTPaXOBaHUA
(Onbim pabomel 8 cmpaxosaHuu 8 iem)

HOBEMLLAA UCTOPUA AIMC B YCK

Ina npogsukenna AMC B KomnaHun 6bina
MCMOMb30BaHa Mogesb PaboTbl Uepes BHELL-
HUI accUCTaHC. B KauecTBe accucTmpyoLmnx
KOMMaHWA Mbl BblIOpanu NMAEPOB pbIHKa:
KomMnaHum «[pembep AccuctaHo n «CmapT
ACCUCTaHC», Kaxpaas 13 KOTopbIx obecneun-
BaeT OpraHU3auuio MeauLMHCKOro obcny-
XKVBaHMA Mo BCeil YKpauHe, Bcero Gonee
uem B 1 500 neyebHO-NpOPUNAKTUUECKIX
YUpEXOEHNAX.

Takasa cucrema opranmsauum IMC nos-
BONIMJIA AOCTaTOYHO ObICTPO 3aMyCTUTb
MPOEKT NPU CPaBHUTENbHO HeboNbLMX
3aTparax.

BbibpaHHaa mogenb pabotbl, obec-
neymBas BbICOKOE KaueCTBO MEAULIMHCKNX
ycnyr, paeT KOpnopaTWBHOMY KIWEHTY
BO3MOXHOCTb Bblbopa JIMY u accuctupyto-
el KOMMaHMU C y4eTOM ero notpebHo-
CTen B CTPaxOBaHWW.

OtkpbiTne KaHana OMC ctano eue
OHUM HaLIMM KOHKYPEHTHbIM NpermyLle-
CTBOM U CTUMYJIOM K COBEPLUEHCTBOBAHUIO
CUCTEMBI OOCTY>KMBAHUA KINEHTOB.

PesynbTaTom Takol paboTbl cTano
3aMeTHOE yBeNIMYeHre obbema MeauLvH-
CKOrO CTPaxoBaHWA W Pa3BUTUE KIUEHT-
CKon 6a3bl.
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YBAXKAIO
[TPODOECCIIOHAJIOB!

Jlapuca HENMOYATOBA
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PacckaxkuTe, Kak Bbl nonanu B CTpaxo-
Boli 6u3Hec? Korga 310 npousowo?

Xouy cka3aTb 6€3 NULLHEN CKPOMHOCTY,
KOTOpas B JaHHOM Cily4ae He HY»KHa, A OKa-
3alacb CaMbiM MOArOTOB/EHHbIM YesoBe-
KOM B YKpauHe [nA BbINOIHEHUA 3TOWN
paboTbl. Bce, uTo B XU3HW A Aenana — Bce
COLNIOCh W OKa3anocb HYXHbIM B OOHOM
MmecTe.

MepBoe: A 3akoHuMna Kuesckun
NHcTutyT  UHXeHepoB  [pakgaHckon
ABunauun (Tenepb HaunoHanbHbIN
ABVALMOHHBIA YHMBEPCUTET), 3alyMTnNa
aucceptaumio B obnactm 6e3onacHoCcTu
NosneToB, AUMIOM KaHAMAATA TEXHUYECKUX
Hayk nonyuuna euwe B CCCP — c cepriom u
MosnoToM. Mos ancceptauua 6biia Noces-
LleHa MPUYUHHO-PAKTOPHOMY aHanusy
aBMALMOHHBIX COObITUIA, KaTacTpod U T.4.
Mbl 06pabaTbiBany 6onbluyto 6a3y faHHbIX
Torga ewe Coetckoro Coto3a KomnbloTep-
HbIMV METOZAMU, YTO [laBano rnyboKue aaH-
Hble 06 aBMaLuK, 0 6e30nacHOCTY NOMETOB.

XoTs, xouy ckasaTb, 6€30MacHOCTb 1
CTpaxoBaHMe — 3TO KaK [IBe€ PyKu OfHOro
yenioBeka. Yto Takoe 6esonacHocTb? Korga
6e30MacHO — CTpaxoBas KOMMaHWA He
HY>KHa, @ eC/I1 YTO-TO CyYaeTCAa — CTPAXo-
BaA KOMMaHuA HyxHa. [loaTomy B aBua-
LIOHHOM CTPaxOBaHUM HYXHbl OYEHb [y-
60KIe 3HaHWA.

BTopoe: o 6azoBom 06pazoBaHUN — A
3aKaHuMBana aHrUNCKY cneuwkony u
AHIIMNCKMM BAaAeIo fOCKOHaNbHo. MNoyemy
A 3TO MOAYEPKMBalo, NOTOMY UTO 3HaHWA
NMOYepPMnHYTb He TOMNbKO MO CTPaxOBaHUIo, HO
Jaxe Nno aBMALMOHHOMY CTPaxoBaHMUIO,
MOXHO ObIIO TONIbKO Ha MeXAYHapPOLHOM
pbliHKe. YnTaTb cepbe3Hble AOKYMEHTbI,
ecnu Tbl 6erno 3Haelllb aHrMUNCKUN — He
nog cuny, C NnepeBogYMKOM NepeBoauTb —
TOXe He To. Hafio 6bin0 unTaTh, pasroBapu-
BaTb, MOHUMATb. TO €CTb 6€3 XOPOLLErO 3Ha-
HUA aHIMIMINCKOro TaM BbiNo Hevero aenatb,
1 C NePEBOAYNKOM €34UTb Ha JTONAO0BCKNN
PbIHOK COBCEM He TO. BoT nosTomy A okasa-
nacb caMbiM MOArOTOBNIEHHLIM YESIOBEKOM
[J15 BbINOJIHEHNA 3TON PabOThI.



370, KCTaTW, U 3anor ycnexa, noToMy 4Yto
ycnex U3 4ero-to CKragblBaeTcA. Ecnmn TbI
roTOB Ha CeFOﬂHﬂLIJHI/Iﬁ 0€EHb, TO Y MeHA
CKnagblBaeTCA YeTKaA TakaA YyCTaHOBKa —

3HaHWA, 3HaHWA 1 ele pa3 3HaHuA.
MpodeccrmoHanam — 3To HOMEP OfMH: UTO
Obl Tbl HX HAUMHas, Tbl JOMKEH VMETb AOCTa-
TOUHbIA OMbIT HAKOMJIEHHbIX 3HAHUN AnA
BbIMOJ/IHEHVA IMEHHO 3TOI PaboThI.

fl HUKOra He Bepwna 1 He Beplo JO C1X
Mop BO BCEAOHOCTb CTPAXOBbIX KOMMAHWIA.
Korga paHblue co3faBany CTPaxoBble KOM-
NaHyK1, roBOpWAK: Mbl Oyem CTpaxoBaTb
BCe: Kopabnu, aBToMobunu, aBnaumio. Mbl,
CO37aBas KOMMaHWUIO, OTCTavBanu 3Ty UAEIO.
Al NOHANA, UTO HE CTOWUT FOHATbCA 3a BCEM,

cpenan cneLymanmsaumio 1 3aHMManca Tem, B
4em Tbl CNeLMANIUCT, YUnTbIBASA, UYTO CTPaxo-
BaHMe — 370 Bce-xe GVHAHCOBBIN PbIHOK 1
oueHb TpeboBaTeNbHbINA, Tenepb BCe 3TO
noHMMmaloT. BceagHbiM 6bITb, Hy, MOXeT
MOXHO, Kak [occTpax ... HO, BCe e, HaBep-
HOe, HeT.

lMo3ToMy 3TO BCE OKa3anoChb HYXHO, OKa-
3anocb BoBpemA. fl MOMHIO Bpems, KOraa
ABUAKOMMaHUM OblN B LUOKE: MPUXOZMIN
CTPaxoBIYMKM W 3aCTaBAANN 3arnofiHATb
OMPOCHWK MO TWMY — a KaKoW Y BaC Mexpe-
MOHTHbIN pecypc camoneTa? Kakon pecypc
asurateneit U T. . OHYM CMOTPAT M FOBOPAT: a
KTO 3T0 6b11? — CTpaxoBble KOMMNaHUU, — A
nmoyemy Tbl He 3anmpawmBaewb? — Tak A

3Hal0 KaK CaMOJIET JIETAEeT, UTO y HEro ectb
[iBa OCHOBHbIX JOKYMeHTa — CBULETENIbCTBO
O perncTpaumn M O NIETHON FOJHOCTH, U
uTOGbI MONYUMTH TaKOE CBUAETENLCTBO, CTa-
BUTCA KaK MAHVUMYM LIECTHAALATb NOANMCeEn
YNOIHOMOYEHHbIX COTPYAHWUKOB FOCyAapCT-
BEHHbIX aBMALIMOHHBIX BNACTElN, OTBEYalo-
LLKX 3a 3TO.

Korga Bbl 3akoHuunu  BY3, nonyuunn
Aunnom, Beab He 3Hanu, uto 6yaere pabo-
TaTb B cTpaxoBoi KomnaHnn? Kak npuwno
noHUMaHue HeobxoaumocTn pa6oTbl B
cTpaxoBaHun?

Torpa o cTpaxoBaHUM HUKTO He ayman. A
3aKOHUMNA WHCTUTYT W acnuvpaHTypy B
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COBETCKOEe BpemA. 1 XOPOLUN VHXEHep,
3aKOHUMNa GaKynbTeT aBTOMATVKY, BbIUNC-
NUTENbHOW TEXHWKN. Y MEHSA CneLuanbHOCTb
no AWUNAOMY — WHXEHepP-CUCTEMOTEXHMK,
T.e. A TexHapb. HMKak He 3KOHOMUCT, He
bVHAHCKCT, 11 MO 3aKOHY He MOTY ObITb PyKO-
BOAWTENEM CTPaxOBOW KOMMaHWUM, NMOTOMY
UTO Yy MEHA HET SKOHOMUYECKOTO UK 1pU-
Juueckoro obpasoBaHusA. fl 3aHMManachb
camoobpa3oBaHVeM, Befib [MaBHOE — YMETb
N XOTETb YYUTbCA.

Jeno B Tom, uTo Ao 1993 ropa s pabota-
na Ha JIbBOBCKOM aBUanpeanpuaTin, Camom
YTO HM Ha eCTb KPYMHOM NPeanpuatiun, u
BCe 3BeHbA pPabOTbl aBUATEXHMYECKON
CUCTEMbI aBMaLMK A 3Hana N3HyTpu. Mbl co3-
fJaBanu 6asy [AaHHbIX ONA TEXHUYECKUX
CNy0, 3HaMNK, UTO TaKOe YapTePbI, KaK OHW
netator.

B 1992 rogy coctoanocb moe nepsoe
3HAaKOMCTBO CO CTPaxOBaHMEM, KOrja MeHs
BbI3Ba/l AMPEKTOP MpeanpuaTUA U CKasan:
«Tbl TYT y HaC CaMan YMHas, C KaHOMOATCKUM
OUMNJIOMOM Ha MpeanpusaTUM paboTaellb U
[06aBKy K 3apriiaTe He MPOCKLLb, MO3TOMY Y
HaC eCTb TAKOW «YepHbIN ALMK», KOTOPbIN
Ha3bIBaeTCA aBMALMIOHHOE CTPaxOBaHMe».

Mouemy OH «4epHbIN ALLMK»? [ToToMy UTO
[0 14 dpeBpans 1992 roga 6bina «6onbLIas»
CTpaxoBKa 6onbLoro «AspodnoTta» Kycou-
KOM  NpeanpusaTvs,  KOTOpbIM  Oblio
JIbBOBCKOE aBuanpegnpuATie, a C ykasaH-
HOW JaTbl OHA NepecTana AenCTBOBaTb.

JIbBOB HaxogmTcs BNN3KO K rpaHuLe 1 B
TO Bpems, yxke B 1991-92 rr., Hawwm camoneTbl
COBEpLUANN MeXaYHapoaHbIe Pelchbl 3a npe-
zenbl YKpavHbl. 3To 6binv lNonblua, Yexus,
BenukobpwutaHus, LBeuna — un uyapTtepsbl
Obin, 1 perynsapHble peicbl. Mpobnema
CTPaxOBKM OCTPO CTOANa Nepen aBuanpes-
NPUATAEM, N PYKOBOAWTENb MOHMMAS, YTO
nocne 14 ¢peBpans H1 OfVH CaMONET He cae-
NaeT HY OAHOrO pelica 1 He BbINETUT, eCn
Mbl He PELLMM 3Ty npobremy.

MHe ckasanu Takum obpasom: «[enain
UTO XOYe€lllb, CTOW Ha rOJIOBE, JI0ObIE KOMaH-
OUPOBKKM, MOXELIb HEMHOro 0Cnabutb
OCHOBHYIO PaboTy, Ho, uTobbl 14 deBpans
neXxan AOKYMEHT — CTpaxoBKa Ha Haluu
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camoneTbl». To €CTb A NpULWNa B CTPaxoBa-
HU1e KaK KIEHT.

310 6bIN 1992 rom, Ha To Bpemsa Obina
HOBOCO3/laHHas  CTPaxoBasi KOMMaHMs
«ONEeKTPOH», U B HEN COTPYOHUKW Obinnv
MEHbLLIE MO 3HAHWAM MOLTOTOB/IEHDI, YEM f.
OHWM 3TO MOHANU, N MHe MPULLIOCh Camoi
«KOMaTb» BCIO CUCTEMY — i€ CTPaXOBaHUE,
roe nepecrtpaxoBaHue, fa Mbl U B MockBy
Cbe3aquNIn NMOCMOTPETD, UTO 1 Kak Tam Y HUX.
Torpa, Kak 1 MHOrvie rofibl NMOTOM, YKpauH-
CKWI CTPAxOBOW PbIHOK HampsMyto He pabo-
Tasn.

fl NnoHANa pag HeQOCTAaTKOB: YKpauHCKMe
KOMMaHMK csiabble 1 HeMpodeCCUOHAIbHbIE;
a C abbiMm 1 HenpodeccroHanbHbIMK
HUKTO He byfeT paboTaTh; POCCUIACKMIA CTpa-
XOBOW PbIHOK OYEHb XOUET HaC yaepKatb.
Kaknm obpa3om? — mauTe K HaMm, a Mbl Bam
nepectpaxyem Bce yepe3 Poccuio, uto MHe
KaTeropmyeckm He HPaBUOCh.

fl MoHANa, YTO Hafo «pPyouTb» CamMoi
OKHO B EBpony, Hafio co3aBaTbh KOMMAHWIO,
UTO, COBCTBEHHO rOBOPSA, U CIYYMNOCb B
deBpane 1993 roga. Co3ganyt KOMMaHUO 1
Hauyanu «pybuTb» OkHO B EBpony. T. e. nep-
BaA KOMMaHuWs, KoTopasa He uyepe3 Poccuio
Hayana CTPOWTb OTHOLLEHUA C MEXAYHAPOA-
HbIM NEPECTPAXOBOYHbBIM PbIHKOM, 3TO 6bisn
Mbl! A BOMPOC nepecTpaxoBaHUsa — HOMep
OfVH B aBMALIMOHHOM CTPAXOBaHMN.

Bbl nepBble caenanu 3Ty CTPaxoBKy C
npeanpuaTuem. Kakue BbiBogbl Bbl caena-
nu noane atoro? Begb noTom Bbl ocTaBUIN
Tam pa6oty u nepeexanu. T. e. Bbl NOHANN,
YTO Ha aBUANpPeANPUATIN HET NepcneKkTn-
BbI?

MHe cTano He MHTepecHo, y MeHA Befdb
KpbibA ... fl TaKON YenoBekK, YTO MHe BCe
BPEMS AOIKHO ObITb MHTEPECHO XUTb. U
MOHANA, KaK MHe WUHTEPECHO aBMaLMOHHOE
CTpaxoBaHWe, TaK KaK A obrnagato Tem bara-
JKOM 3HaHWI, KOTopbii Jaxe B Mockse ¢
OTKPbITBIM PTOM CAyLWanu W CripawimBany,
OTKyfa Takad B3anacb? Al 3awywana guccep-
Tauuio B MOCKBE 1 MeHs 3Hann MHOT e aBua-
LMOHHble CBETWNA, B TOM YMCie AUPEKTOP
FocHUWUTA, oH 6bin onnoHeHTOM Moel Anc-

ceptauun. OHM 3HANK, UTO A HE BbICKOUKA, a
UesIoBEK CO 3HAHUAMY, C OYEHb FTYOOKMMU 1
OUeHb XOPOLUVMI, KOTOPbIE AAXe B 1X CTpa-
XOBbIX KOMMAHUAX HAalTU MOXHO ObIo, HO
Maro.

Tenepb pacckaxy, Kakasa CTpaxoBka
HYXXHa Oblla — OTBETCTBEHHOCTb Mepeq
TpeTbM/ Nuamu. Hykorga B COBETCKOM
«AspodroTte» HUKTO He cTpaxoBan KACKO,
TO eCcTb camorieT Obl1 Xene3om Ha banaHce, B
Clyyae yero — NpPoCTO CUCHIBANIN CAMOJIET.
HWKTO HUKOMY HMYEro He KOMMEHCMPOBa
HUKOr/1a, IaXe MO TEM XKe CaMOoJIeTaM, KOTo-
pble netanu 3a pybex. B CCCP He 6bIno, He
CyLLECTBOBAJIO TaKKMX CTPaXOBOK, Kak KACKO
BO34YLUHbIX CyfoB. COOTBETCTBEHHO, CTpa-
XOBa/i OTBETCTBEHHOCTb Mepen TPETbUMM
NMLAMU U NAcCaXknpammn TONbKO Ha Te BO3-
DyLUHble CyAHa, KOTOpble fIeTanu 3a npegenbl
Cosertckoro Coto3a. [Mouemy? — NoTomy uto
sTOro TpebyeT MeXOyHAPOAHOE 3aKOHOAA-
TeNbCTBO.

3HaHW y MeHs XBaTano, HO XPOMano
lopuanueckoe obpasoBaHue, XOTs oTeve-
CTBEHHOE l0pObpPa3oBaHNe BCE PaBHO Obl He
nomorno. lNomor KaHaAMAATCKUA AUnNIoMm —
Mbl TaM M3y4asiv aBraLMOHHOE NPaBo, @ OHO
JOCTaTOYHO CJIOXKHOE — KOHBEHLIMW, NPOTO-
Konbl, Ymkarckuin, [BaTemanbCKkui, BCe, Ha
uem paboTaeT MEXOyHapOAHOe 3aKoHoHa-
TeNbCTBO rpakaaHCKom aBuauun.
EcTecTBEHHO, 3TO Hago ObINO MOATAHYTB,
OCBEXUTb 11 OMEPUPOBaThb 3TUMI AAHHBIMY,
YUMTbIBas, UTO 1 MEXOYHAPOAHbIE OpraHu-
3auun Tak pabortatot, 1 ICAO, IATA... Ons
nofeil 3To C10Ba, abbpeBmaTypa, AnA HaC —
370 x71e6. [No3TOMY 3HaHWA MeXaYHapOLHO-
ro aBMALMIOHHOTO MpaBa — COCTABNALLAA
paboTbl U ycrnexa aBMALMOHHOTO CTPAXoB-
LMKa.

Mo JibBoBCKOMY aBuanpeanpuATuio,
KaKy'o CTpaxoBKY Bbl caenanu?

Tonbko OTBETCTBEHHOCTb Mepen TPEeTb-
UMU NULaMu 1 naccaxupamu. Camonetbl
Beflb rOCyjapCTBEHHbIe Obn. Y Hac BOOOLLe
3TO BCE TAXKENO MeHANnocb. Koraa B aeBaHoO-
CTbIX Mbl JONIrO U yMoOpHO paboTtanu ¢
KabuHeTom MUHNCTPOB, UTOObI BbIYEPKHYTH




13 ero NOCTaHOBJEHNA PALA COBETCKUX HOPM
00 006sA3aTeNbHOM CTPAXOBaHWM Ha TPaHC-
nopTe, Koraa NpvpaBHUBaNM aBUanaccaxu-
POB K Naccaxmpam noespa, astobyca u peu-
HOrO TPaMBaumMKa, Mbl FOBOPUIY UM — Y6e-
pvTe 3T HOPMbI, AiaBaliTe Byaem B YKpauHe
JenaTb BCe MO MEXAYHAPOAHbIM KaHOHaM.
Bbl OyzeTe cmMesATbCs, HO 3aKOHOAATENBCTBO
B Poccuiickon Oepepaumm n Ha cerogHAL-
HUI 1IeHb UMEHHO TaKoe, TO e€CTb OHW OT
«COBAEMVUN» HE OTOLL/W, aBMaNacCaXnpbl HA
BHYTPEHHUX pelicax CTPaxXyTCa OT HeCyacT-
HOFO CNyYas Ha TPAHCMOPTE, a Ha MEXyHa-
POAHbBIX pericax — Kak OTBETCTBEHHOCTb.
370 daKT.

OueHb MHOrO BpPEMEHW Mbl YRENsAnu
00pa30BaHNI0 HaWWX KIWEHTOB, BMeCTe C
rocaBuacny>ooi NpoBoOAUIN CEMMHAPbI Ha
6a3e HAY. fl 06bsAcHANa KnMeHTam, 3a4em 3Ta
CTPaxXOBKa: BOT JIeTaeT «OMacHbI NpeameT»
— 3TO CaMOJIET, 1 OH MOXET YNacTb, Hanpu-
mep, Ha ropog. C aBMAaKOMMAHWUW, MOHSTHO,
KpOMe LUTAaHOB HEYETO B3ATb, KOMMEHCALMIO
MM HUKTO He 3aMnsiaTuT, a Beflb 3TO Xe nacca-
XKNPbI, MIOC eLle TPETbM ML Ha 3eM1e, KTO
3a 310 nnatutb 6yget? MosTomy, MexayHa-
pOLHOE 3aKOHOAATENbCTBO MpesycMaTpu-
BAET, UTO €C/IN Thi JIETAELLb, TO 3Ta CTPAXOBKa
[OJKHA ObITb 006A3aTENbHO, 1 HE HA ThiCAYY
[lONNAPOB U HE HAa MWIIMOH (€CTb HOpMa U
Tabnuua TpeboBaHWI CTPAXOBOW CyMMbl OT
B3/IETHOW MacChbl CamoseTa) U CyMMbI, i Bam
CKaxy, Brieyatnaowme. Mpuiunocb cpasy co
cTapTa paboTaTb C CTPaxoBbIMM CyMMamu B
COTHM MWJTMOHOB!

Takum o6pasom, Bbl peluvnmn opraHu-
30BaTb CTpaxoByio KomnaHuio. Kto Bam B
3TOM nomoran?

370 ObINN eaUHOMBILLAEHHNKN. A OYeHb
FOPXYyCb TEM, UTO CO3laHNe CTPaXOBOW KOM-
MaHUM NPOUCXOAWNIO C eAVHOMBbILLNIEHHNKA-
MKW, C NOgbMM, KOTOPble MOHWUMAnU, YTo
Takoe LMBUIM30BaHHbIN B13HeC 1 Kak npa-
BUNbHO ero cTpouTb. /i Mbl, yupegutenu, o
CMX NOP BMeECTE. 3TO YHNKaNbHO He TONbKO
[NA CTPaXOBOW KOMMaHMK, HO U ANA YKPauH-
ckoro 6usHeca Boobuue. Pacckaxy 06 ncro-
p1YeCKOM MOMEHTE: COrNacHO NepBOMY JieK-

peTy O CTPaxoBaHWU, MUHUMAJIbHbIN YCTaB-
How doHA CK fomkeH Obiy1 COCTaBNATb BCETO
$5000. YKpaunHa noctaBuia $5 TbiC. 1 X0TA
TOrga AsiA BCex 3To 6binun belleHble AeHbry,
3TO Aario BO3MOXHOCTb B YKpauHe pa3BuTb-
CSl MHOTUM CTPAxXOBLUMKAaM — TOrAa MOXHO
6bI10 1 MaLLVHY 3aK/aAbIBaTh U UTO YrOAHO,
HACKPEeCTU 3TW $5 TbIC. 1 Aanblue Pa3BrBaTh-
ca.

Hanpumep, B Poccnn, MMHMMaNbHbIN
ycTaBHol ¢oHg ana CK 6bin 0UYeHb BbICOKVM
— 6onbLe $100 TbiC. OTO 03Hayano, Kakom
6bl Tbl HY ObINT YMHBIN, TAaNAHTAVBbIN, Tbl HE
OTKpOELLb CBOW 6U3HeC. Tebe HyXHO 6bino
00palLaTbCA B KaKyl-TO GUHAHCOBO-AEHEX-
HYI0 HULWY (NeranbHyl0 WM HenerasnbHylo),
TO N WCMONb30BaTb CTapyld CUCTEMY
loccTpaxa, uTo, COBCTBEHHO FOBOPS, Y HUX
TaMm 1 NPOoV30LUJIO.

MOE IMYBOKOE YBEXOEHWE —

HE HALO VATW B TY OTPACIIb, I'E
Tbl HE TTPOG®ECCHOHAJT. YBAXAIO
MPOOECCNOHAJIOB. ECJTV Thil
BEPVLLUbL B CBOE [EJTO — 3TO O4EHb
BAXKHO. HALLIEV KOMMAHWM 23
FOJA, N ECTb KITMEHTBI, KOTOPBIE

C HAMW BCE 23 TOJA.

B YkpauHe Oblla BO3MOXHOCTb CTaTb
yupeauTenem, 1 A ctana, u 4o CUX nop um
ABNACb, 3TO PefKOCTHbIN cnyyan. MHe
MHTEpeceH MO OM3HeC MOToMy, YTO 3TO
OrPOMHasA OTBETCTBEHHOCTb, @ C APYrom CTo-
POHbI — 3TO OrPOMHbIE BO3MOMHOCTU.

CerofHA MOXET MOKa3aTbCA, YTO HOPMa
ycTtaHoro ¢poHga CK B $5 TbiC. M CMELLIHA, HO
3TO — WCTOPUA HALLEro PblHKa, U A A0 CUX
nop rny6oKo yb6exaeHa, 4to 3To Hblo OUEHb
NpaBUIbHOE pPeLLEHNE.

Yxe B 1997 rogy Bbillen HOBbIN 3aKOH C
HopMmoi1 $100 TbIC. 3KI0, 1 3TO 03HAYaN0 OAHO
— HaZl0 04eHb 3PeKTMBHO paboTaTb. U Bce
MOBbLILIEHUA HALIEro YCTaBHOrO KanwTana
6bININ 33 CUET PEVHBECTVLMIA AVBUAEHIOB, T.
€. BeNIN SKOHOMHBIN BU3HEC, CKPOMHYI0
XU3Hb U KaXayl 3apaboTaHHY0 Komnelky
BKNaAblBanv B YCTaBHbIN KanuTan, nouemy?
MoTomy UTO Mbl MOHWMaNW, YTO TPEOOBAHNA
3aKoHopAaTenbCTBa OyayT Bce 6Gonblue u

60sbllie, a Mbl XOTE/M 0CTaBaTbCA HE3aBUCH-
MbIMu. KCTaTi, BONPOC akTyanbHbI U cero-
AHA. Camoe oporoe NoHATME — 3TO He3a-
BMCMMOCTb. ITO OYEHb [OPOro, HEBAXKHO —
3TO HEe3aBUCUMOCTb TBOEro 613Heca, TBoel
cembw, TBOeN CTpaHbl ... MpocTo nnata apy-
rasi. A No3BonuTb cebe ObITb HE3aBMUCKMON 1
CTPOUTb OU3HEC KaK CBOOOAHBIN YENOBEK,
KaK npeanpuHMMaTesib, Tak Kak A MOHMMao
— 3TO BCe 3aBUCUT TOJbKO OT Tebs camoro.
3apabortaelub — bygeT, He 3apaboTaellb —
HeT.

Moe rnybokoe ybexxgeHne — He Hago
WATY B Ty OTPaCSib, FAe Tbl HE MPOpeCccroHan.
YBaxato npodeccruoHanos. Eciiv Tol BepuLb
B CBOE [1e/10 — 3TO OYeHb BakHO. Hailen
KOMMaHuKM 23 roaa, N ecTb KNNEHTbI, KOTO-
pbie ¢ Hamm Bce 23 rofa.

Pacckaxkute o clegyioulem nepuope:
Bbl opraHm3soBanu CK, ¢ yero Hauanacb
Balla JeATeNbHOCTb?

Cpasy ckaxy, cozgaB CK Mbl MOHANK, 4TO
B aBMaLMIOHHOM CTPaXOBaHUW, KOTOPOE Tpe-
6yeT rnyboKoro nepecTpaxoBaHUs — OfUH
B Mosie He BOWH. Mbl CO CBOMMMI, TaK CKa3aTb,
TPeMA Komnenkamiy, Aaxe ecim cobepem
JECATb KOMeeK, He HacKpebem Aae Ha ofnH
camorner.

Ho Torpa 6binn elwwe KynoHo-KapbosaH-
Libl, €CNN Bbl TOMHUTE, MUNNAPABI-MUNINO-
Hbl. /1 A noHANa, 4TO Hafo B YKpauHe co3pa-
BaTb cTpaxoson nyn. M a npocto nowna no
CTPaxoBbIM KOMMaHWAM CO C/IoBamu: «Tbl
MOXeLb ObITb He MEPBbIN CTPAXOBLUVK, HE
pa3bumpaTbCs B aBMaLMK, AOBEPUTLCA MPO-
deccmoHanam, Tbl MPOCTO MCMOSb3YyeLlbCs
KaK QUHAHCOBBIN rapaHT 1 Nofyyaellb npu-
ObInb.

MoTtom, B JloHOOHE, A MOKa3biBana Hall
NnepecTpaxoBOYHbIN KOBEP HOT C MOKPbIMM
neyaTaMy 1 NOANUCAMU U OHU ObINN BOCXU-
LLEHbI, YTO Mbl B YKpanHe CTPpO1M CBOW Krac-
CUYECKNI Nyn.

A1 npuesxana Ha JIOHOOHCKUIN PbIHOK —
6e3 nepeBOAUNKOB, 6e3 CBUTBI, 6e3 conpo-
BOXAeHuA... B JloHgoH e3guTtb goporo, a
KoMnaHuA 4acTHasA. OTHOLWeHWA C aHaep-
pariTepamn TOXe CKNafblBannCb He Cpasy.
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Bbino 1 NpeHebpexeHyie, 1 NPOCTO He 3Ha-
HM1e HaLLVX PeaibHOCTEN 1 HE 3HAHME HaLLX
camoneTtoB (soviet made aircraft). Mo6eaun
NPodeCccMoHan3M 1 HanopPKUCTOCTb, U ellle,
HaBepHOE, rMaBHOE — Bepa B YKpauHy 1
ceba. Mbl pasroBapviBany B NOIHOM CMbICIE
3TOro C/10Ba — Ha OfIHOM A3blKe, U 3TO Cpa-
60Tano!

Kakue co6biTysA ele nponcxoguwm Ha
pbiHKe N B KOMnaHun?

Bbl 3HaeTe, Ha CTpaHUYKe Halero Beb6-
calTa eCTb UCTOpPUA CTPaxOBOW KOMMAHWW.
lNo ropam, KOTOpPbIE Mbl CYMTaEM CaMbIM 3Ha-
MeHaTesIbHbIM, U 3TO MOATBEPXKAEHMUE TOro,
YTO C CaMOro Hayasna Hy>KHa KoHconmaauusa
pbIHKa.

MoaTomy, A Bcerga akTMBHO NPUHKMA-
na yuyactume B Jlure cTpaxoBbix OpraHu3a-
uWiA, BCerga roBopuna, Yto Hago obbeau-
HATbCA B accouuauuio, B NNry, Kak yrog-
HO. [TOMHIO MepBbI Cbe3n, Tam Xe U
NMO3HAaKOMUAUCb, B 06OLeM, CO BCEMMU
yYaCTHMKaMW, Mbl MOHMMaNN, 4To ecTb
KOMNaHWM BPEMEHHbIE U MOCTOAHHbIE,
He3aBMCMMble U 3aBucumble. [Mouemy
MOHATUE KayecTBa CTPAaxXOBOro PbiHKA AnA
Hac Obiflo ouyeHb BaHbIM? [MoToMy uTO,
Korga cny4yaetca cobbiTvie, OTBETCTBEHHDI
He Mbl, OTBETCTBEHHbI 1 BCE OCTalIbHbIe, U
€C/IN OHM CKaxyT: «HeT, He 3annauy!», To A
JOMKHa Oyay mnatuTb, a Bbl MOHMMAETE,
HACKONMbKO Ba)XHa B aBMALMOHHOM CTpa-
XOBaHWK BbinaTta.

A KOMMaHUK Oblv pa3Hble, Y HEBbLIMATbI
6bi11 ... Ha camom fene npaswuna aBMaLoH-
HOrO CTPaxoBaHWUA OT/IMYAIOTCA OT BCEX APY-
X NPaBuU TeM, YTO y HaC HET MOMMEHOBAH-
HbIX PWUCKOB (OT Moxapa, OT 3aNiMBa, OT
meTeopuTa 1 T.Mn.) B aBMaLmoHHOM cTpaxoBa-
HAX B MOAMCE HaMWCaHO CreayloLlee: Mbl
nokpbieaem BCE n BCE cnyyan, KoTopble
MOTYT C/Ty4YUTbCA C CaMOJIETOM, He MEHyA
WX, €CIIN 3TO He eCTb UCKIIOYEHNE, @ UX BCETO
Tpu (N0 Kacko BO3AYLUHbIX CYAO0B).

MoHuMaeTe, NONKC COBEPLLEHHO HA060-
POT MOCTPOEH, MOCKOMbKY NPeRyCMOTPETb
BCE, UTO MOXET MPOU30ONTM He peasnbHo. U
3TO MexayHapogaHasa HopMa.
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Kak opraHu3oBbiBancA aBMaLOHHDIN
nyn?

CHavarna 6bin myf, NOTOM Mofa NoLna,
nouemy 6bl Ham He cfenaTb aBWaLMOHHOE
6t0po? OHO 1 OpraHK30Banoch. M3HauanbHo
npu [ocaBuacnyxbe 6Obia KOMHaTa 1 BCe.
MoTom, COBCTBEHHO, BCE TO e CaMOe, YTO
celivac NPOVNCXOAUT B MOTOPHOM 610po, HO
TONbBKO Y HaC 3TO 6bINI0 B OYEHb YCKOPEHHOM
Temne. OHO NPOCYLLECTBOBANO JOCTaTOYHO
HeLONro — MOXeT 6blTb rog, NonTopa,
yMepsio camo no cebe, aBMaLioOHHOe 6opo.
Mouemy? lMoTOoMy uyTO [feHbrn OTAaBaTb
KaKoW-To opraHu3aumm — 3TO BCerga npo-
6nema.

HYEM OHWN OTJINHAIOTCH? — 3TW 9KC-
MEPTbI XAYT COBbITUN 1 UMEIOT
BO3MOXHOCTb MOMEHTAJTIBHO
MNPUNBbLITb HA MECTO COBbIT/A, B
KAKOW TOYKE MUPA 3TO HU CITYYI-
J10Cb. MO3TOMY OUJTMATIBI 9TNX
KOMIMAHWI ECTb MO BCEMY MUPY
NX TIPOOECCNOHATIN3MY BEPAT BCE
AHIEPAVTEPBI MIPA.

Yem oTtnmuaetca nyn ot 6iopo? — Myn —
3TO [0OpPOBONbHOE 0ObeAnHEHNE, a 6l0pO
— HacwbHO co3gaHHoe. OAHaKo Mbl pabo-
Tanu, pabotaem 1 6yaem paboTaTb C HafeX-
HbIMU yKpamHckumn CK no nepectpaxoBa-
HUIO MOTOMY, UTO YAeP>KaHNE YKPAUHCKOro
PbIHKa — 3TO Makcumym $ 0,5 MITH.

[pobneHne pucka Ha bonee menkue
KYyCOUKM — 3TO U 3ajor yCrexa, u 3anor
BbINnaT. U eLe yem mbl ropgmmcs: 3a 23 roga
Y HaC B CyZle HET HM OAHOTO JieNa, Mbl BCEraa
BbIN/IAUMBAIM MOSHOCTBIO U BOBPEMSA W C
KIMEHTOM NMPUXOAWIIU K COTJTaLLEHMIO.

Korpa npousownn ogHn u3 nepBbixX
co6bITHiA N0 NOBOAY yperynupoBaHna?

Mo noBofy yperynupoBaHWA: MHOrue
HaLLW CTPaXOBLUMKY HAYyUYUIUCb KaK CTPaxo-
BaTb, a Kyfia 6exaTb, ecnivi YTo-To CllyuMnoch
— He Hayuunucb. OnATb Xe roBopio 0 Npo-
deccroHanmame. Tam, rge CTpaxoBoe 3aKo-
HOAATENbCTBO, TaM e 1 BOMPOC yperynmnpo-
BaHuA. [epBoe: fomxeH 6bITb 3KCNepT, KOTO-

pblii  BbiNeTaeT Ha cobbiTve W nuwet
3aKJIIOYEHME, T.e. aBapUNHbLIA Komunccap. B
aBMaunmM 3TO [OMKHA ObiTb Npr3HaHHas
BCEMM KOMMaHMA. ITO Takne KOMMaHWu
Airclaims, GAB Robins u 1.4, 1 nx coscem
HEMHOro. Yem OHM OTANYAIOTCA? — 3TU IKC-
nepTbl >OYT COObITUIA N UMEIOT BO3MOX-
HOCTb MOMEHTaNbHO NPUOBLITH Ha MecTo
CobbITHSA, B KaKOW TOUKE MIpa 3TO HU CITyuu-
nocb. Mo3tomy ¢uananbl 3TUX KOMMAHWNA
€CTb N0 BCEMY MUPY U UX NPOGECCUOHANN3-
My BEpPAT BCe aHAepanTepbl Mupa. M umeHHo
OHV NULLYT OTYETbI (ECTECTBEHHO Ha aHIUIA-
CKOM f3blKe), UTOObl BCe aHAeppaiTepbl
MOTIN NPOYNTATb U NPUHATb PeLLeHNE.

B HekoTopbiX cnyyasx, ecnu KIveHT
KPYMHbIA, BCE MPOMNMCHIBAETCA B KOHTPaKTe,
KTO OyfeT aBapuiiHbIM KOMUCCApPOM, KTO
IOPVANYECKON KOMMAHWeN, ropaYas NnMHUA
TeneoHOB 1 Tam OObIYHO YXKe MPONnKMCbiBa-
eTcA Homep TenedoHa aBMALMIOHHOTO aBa-
punHOro Kommccapa. M 3to Bce pomkHO
paboTaTb 24 yaca B CyTKU 11 365 fiHeli B rogy.
[03TOMY HW A, HN COTPYOHWMKM HaLllel KOM-
MaHWM HUKOTHA He BbIKMOYAT TenedpoHbl.
3TO BaXXHEWLWUIA MeXaHN3M B aBUALMOHHOM
CTPax0BaHUM W, He 3HasA ero, B aBMaLMOHHOM
CTpaxoBaHuUM fenatb Heyero. [la u dopma
nonnca (CepTndukata) B aBMALMOHHOM
CTPaxoBaHUM TaKXe VMeeT BUA MeXIyHa-
POAHO CTaHAAPTU3UPOBAHHDBIN, MOCKONbKY
3TO 6OPTOBOW JOKYMEHT U MOANEXWT MPO-
BEPKE aBMALMOHHBIMY BACTAMYU JII060M
CTPaHbl.

Hy, a no noBogy nepBoro nyHKTa, Bbl
yKe HacTpounu KoppecnoHaeHuuo?

Ckaxy OTKPOBEHHO — CaMmble CIOXHble
pa3bopKM Obinv MO BbiMJIaTe UNEHaM SKUMa-
»a. Y Hac Takoe 6bIfI0 3aKOHOAATENbCTBO,
YTO YepPT HOTY CJIOMUT, YTO TaM AENNTb U Kak,
MOTOMY YTO Y Hac JIloAN CNIOXKHbIE, HUKOTAa
He Jymana, YTo 3TO TaK CJIOKHO BbiMiayu-
BaTb JIIOAAM.

Torpa, B 90-e rogpl, 66110 COBCEM fpyroe
3aKOHOZATeNbCTBO.

K npumepy, nocne katactpodbl — ynan
CaMOJIeT, My Moru6, Tena eLle He NpUBe3Nx
Ha PoguHy, a »keHa netunka B 10 yTpa 3BOHUT




B 0DUC 1 CnpaLIMBaeT — Korfa s Mory CBOM
neHbrn I'IOﬂylWITb? Kak Bbl AyMaeTe, YTo CKa-
3aTb Ha 3107 Teno elle He NpuBe3NM, He
MOXOPOHWUNW, TAE-TO elle B ropax WWyT, a
UEJIOBEK YKe 3BOHUT — KakK, fi He MOTY 3aB-
Tpa nonyuuTb? Halle HaceneHve Bceraa Bos-
HyeT BOMPOC O AeHbrax, 310 cTpawHo! Ham
nerye 3aniaTuTb 33 AeCsTb CaMOJIETOB, YEM
OJHOMY TaKOMY Y€eSI0BeKY. ITO Y»KaCHO, HO 1
Takoe ObiBaeT. Kak cKaszaTb, UTOObl He 06u-
[eTb 1 NOCTAaBUTb Ha MECTO Nlofen? — 3TO
caMoe CJIOXKHOE — YenoBeYeCcKnin dakTop.
PaboTa ¢ ntoabMu, He TONbKO MOrMOLWIMY, a
1 NOCTpafaBLIMMM.

Bawa KomnaHusa pocna, Baw npodec-
CMOHanNM3M poc, cneayolme NATb-CEMb
NeT Ha PbIHKe YTO-TO MeHANocb. Kakue Bbl
MoOXKeTe Ha3BaTb 0cO6eHHOCTU yxKe ¢ 1998
roga?

3a 23 ropa, a A roBopto 060 BCEM PbIHKE
MMPA, HE TONbKO YKpauHbl, OYEeHb 1 OUYEHb
CWIbHO W3MEHW/CA PbIHOK, YCNIOBWS €ro
PabOoTbI 1 MEXaHW3MbI, 3TO Kak HEOO 11 3eMns.
Ecnn paHblue, uyTobbl 3acTpaxoBaTb NATb
CaMOfIeTOB Bbl WM Yepe3 Opokepa Ha
PbIHOK, FOBOPWIIW, YTO Haflo MepecTpaxoBaTb
NATb CAaMONETOB 1 MOJTyYanu KOTUPOBKY, TO
cenyac PbIHOK YKPYMHWIICA U MENKUX KIeH-
TOB (aKyNbTaTVBHO HUKTO He ByaeT cTpaxo-
BaTb. [ouemy? MoTomy UTO NO CBOEN NPUPO-
[ie aBUALMOHHOE CTPaxoBaHWe — 3TO NopT-
¢denbHbI BU3HEC, M Henb3s 3aHMMATbCH
uyTb-uyTb. TpebyeTca COOCTBEHHBIN Npodec-
CYOHANbHbIA aHAEPPANTUHT 1 TONbKO MOPT-
denbHo. O6bACHIO: MK Tbl COBUpPaeLLb B Kyuy
MyHMMYM 100-200 camoneTos, 1 NoKynaeLb
Ha pblHKe MepecTpaxoBaHue (obnwuratop),
ornepupyelLlb yxe cam, uim BoobliLe He nesb
ciopa. Bot Takas cutyauus, Ha MexayHapon-
HOM PbIHKe B TOM UKCIIe.

Mo3ToMy Mbl €AMHCTBEHHAs KOMMaHMUA
Ha CerofHALIHNN eHb, KOTOpas UMeeT 06/u-
ratop Ha $ 850 MUNIMOHOB, KOTOPbIN Mbl elLe
B 98-m rogy noctpouwnun. Obnuratop — 3T0
Kpeout gosepus. BoT Tak A npue3xana Ha
PbIHOK, paboTana dakynbTaTMBHO CHavana, a
MOTOM 3aBO€eBasfia KpepuT fosepus. Tenepb
MOXEM KOTUPOBaTb (JaBaTb LiEHy) camu,




Xouelb — 6epu CTO TbICAY, XOUellb — TP
rpvBHbl. Ho geHbru 3a obnuratop. 310 Kpe-
OUT [oBepudA, npexiae BCEro Hawemy
(bycnH) aHgeppanTMHry. ABUaUMOHHOE
CTPaxoBaHMWe OTNINYAETCA TEM, YTO 3TOT OU3-
Hec ouYeHb NePCOHNPULMNPOBAH, BMOTb [0
TOro, YTO €C/IM M3 KOMMaHUM YXOAWT aBua-
LUMOHHDBIN aHAEepanTep U ero HeKem 3ame-
HWTb, TO KOMNaHUA NpeKpaLLaeT paboTy no
aBMALIMOHHOMY CTpaxoBaHuio. U Takmx cny-
YaeB [JOCTaTOUYHO MHOIO.

Ewe B 2003 rogy yKpanHCKas KOMNaHusa
BYCUH ctana unenom IUAI (International
Union of Aviation Insurers) — rnobanbHomn
opraHM3auun aBUALMOHHBIX CTPAXOBLYU-
KOB, 1 3TO 6blNO COBCem He npocto. Ans
UNEHCTBA Hafo ObITb NPV3HAHHBIM Npodec-
CUOHANIOM, UMETb PEKOMEHAALMN 1 HE3aBU-
CUMbIA BK3Hec, 1 cobnoaaTb ele MHorue
apyrue ycnosus. Ho Mbl B 3TO BeCbMa yBa-
KaeMol opraHusauum npeacTaBisem
YKpaviHy, penaem AOKnagbl W peanbHo
WHTErpupyemcsa B robasbHbIii CTPaxOBO.
[MoHMmaeTe, Kakon YpOBEHb N OTBETCTBEH-
HOCTb! 3TO MPUHOCUT peanbHylo MOoJb3y
YKpaviHe 1 yKparHCKUM KomnaHuam. OguH
pa3 B rog Mbl cobmpaemca MOroBopwuTb,
MAI0C MAET perynapHas Kponotnueas pabo-
Ta, BO3HMKAIOT BOMPOCHI MO CTPAXOBaHMIO,
BOMPOCbI MO KOHBeHUuu, Bapwasckon,
MoHpearnbckol, TpeboBaHUAM MO CymMMam,
no Becy, pasmepy camoneTa. Mbl npuH1Ma-
NN OYeHb aKTMBHOE y4yacTue TOrAa, Koraa
BeCb MMpP nepexoamn Ha MoHpeanbCKyo
KOHBEHLMIO MO KOMMEHCaUun aBuanacca-
Xnpam. YKpanHa, Kak 1 BeCb LBUN30BaH-
HbIi MMP, AAaBHO npuHAna MoHpeanbcKyto
KoHBeHuuIo, a Ta ke Poccua go cux nop one-
pvpyet Bapwasckon (o1 1929 ropga), nosto-
My Y HUX HecTaHAapTHble npobnembl C
BbiNnaTamy aBUanaccaXxmpam.

YKpauHa AoMmkHa ObiTb NpeacTaBnieHa B
TaKNX MEXOYHAPOAHbIX 00befuHEHUsAX,
MOCKOMNbKY ABNAETCA CWSIbHBIM aBUALMOH-
HbIM roCyjapCTBOM, €ro HeNb3A CPaBHUBATb
HW ¢ MNonbluen, Hu ¢ Yexmen, Hn C coceaHUMMN
CTpaHaMK, NOTOMY YTO Y HaC eCTb MOJHbIN
LMK CO3AaHWA 1 NPOV3BOACTBA CAMONETOB,
a TaKMX CTPaH B MMPe OYEHb 1 OYEHb MasIo.
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PacckaxuTte o ciegylowem nepuoge:
BCMOMHUTE, KaKune 6buin cobbiTiAa rocy-
[ApCTBEHHOro YPOBHA, 3HauYuMble AnsA
PbIHKa 1 KOMNAHUK, KpU3NC.

Mepebin Kpusnc — 310 1998 rog,
Torga Bce mcnyranucb. Ha camom pene
eCTb Takas MNporpamma pPUCK-MeHemX-
MeHTa, 6e3 KOTOpPOU B KOMMaHUN HeYero
genatb. YTo Takoe PUCK-MEHEOXMEHT?
lpy60 roBops, 3TO OTBET Ha BOMPOC, UTO
Obymewb fenatb, eCsn...?, N Kak, C Kakow

TOIMOA A MPULLUITA B TOCOUNHYCITYT
HA TMPVEM, MO OBOPWUJTA 1 CKA3ATIA,
4TO A OYEHb XO4Y, YTOBbbl MHE
OAN TIPEAMNCAHNA W ITNLLINTIN
MEHA JIMUEH3NI! TOTOA A BCEM
PACCKAXY 3A 4TO! A HE BYLlY
BbINOJIHATL BALLINX TPEEOBAHNN,
HO A BCEM PACCKAXY, BO BCEX
FASETAX N OKYPHANAX TTPO 3TY YPb!

CTOPOHBI Tbl Byfellb CTENNTb CONOMKY?

MosTomy Mbl Hap 3Tum paboTanu
[aBHO 1 CO3/aBasivi CBOI CUCTEMY YNpaB-
neHus puckamn B KomnaHum (Risk
Management). Kto-To cnoTkHyncs, Krto-
TO BOOOLLE 3aKpPbISICA, a Mbl NPOAOKANN
CTpaxoBaTb W MepPecTpaxoBbiBaTh.
CtpaxoBble CyMMbl B OCHOBHOM B BaJlloTe,
n HekoTopble CK rosopunu: «A-an-an, Mol
3annaTvm Mo TOMy Kypcy, Kakon Obin», a
Mbl He MOHUMAJN O YeM CMIOP, MOTOMY UTO
CMOpPOB B JaHHOM Clyyae ObiTb He JOJXK-
Ho. CTaHZapTHO GUKCMpYeTCa CymMMa Ha
JeHb cTpaxoBoro cobbitusa. Ha paty
cobbITA 6blna 3Ta CymMMa, a TO, UTO Thbl
yepes roj BbIMIauMBaelb U KypC yXKe
OPYron — 3TO PUCKK, U UX HAZO npepn-
ycMaTpurBaTh.

fl oueHb He N6NID HenpodpeccnoHa-
NM3Ma, He HaZlo 3aHMMATbCA TeM, Yero Tbl
He noHuMaellb. MOXHO B3ATb YeNioBeKa
C YNWLbl Y HAYUYUTb €ro CTpaxoBaTb AOMa,
KBapTMpPbl ¥ MallVHbl, U OH bygeT Tebe
CTpaxoBaTb, a B aBUALMOHHOM CTPaxoBa-
HUW TaK Henb3A, 3TO He «MacCCOBbIN
nowwme», 3T0 — pyyHasa paboTa, fonro u
YNOPHO Hajo pacTuTb cheumnanucra.
YT06bI MEHA fOrHATH 1 MEPErHaTb HYXXHO

UMETb KakK MWHUMYM TaKoW e YpOBeHb
npodpeccmoHanmsma, Kak y MeHa. C
YyAuLUbl HeNnb3A NPUNTY Ha aBUALMOHHbBIN
PbIHOK.

MepBbiii KPU3KMC NpOLLNK, @ YTO 6GbUIO B
2008 ropy?

TOUHO TaK »e NPOLIN N 3TOT KPU3NC
TOXe. YTo pasgpaxano — nepuogpl «6po-
YKEHUA 1 WaTaHUA» HaYanucb Toraa, Korga
HavukomduHcynyr ctana gepratb CTpaxos-
LMKOB MO noBofy 1 6e3 noeBofa.

Korga mbl nonyyanu B 1994 rogy nep-

BYIO JIMLEH3MI0, OHa Obina 6eccpouHas,
MOTOM OHa 6blfia Ha 25 NIeT, TOTOM CAenanm
Ha MATb UK Ha TpW roga. A CKONbKO 3TO
JeHer Ansa KoOMNaHum?, CKONbKO NULIEH3NIA
1 Kaxkgaa no 30 TbiC. rpH. Kakne orpomHble
JeHbrM Npuxoamnocb OTAaBaTb HM 3a
yTo....
Bce 311 gepraHbs 1 neperubbl 3aKoHO-
JaTenbCTBa, HANOroBown. .. Bot, Hanpumep,
6blna Takas HopMa — ecnn 6onee 50%
pUCKa KOMMaHWA nepecTpaxoBblBaeT —
Hago COrnacoBbiBaTb C FOCCTPaxHag3o-
pom. A 'y MeHs nio6as cymma nonagaet nog
3Ty HOPMY, K NpuUmepy, Ha AH-24 CTpaxoB-
Ka JOSKHa ObiTb He MeHee $150 MIH., ©
MHe roBOPAT — Bbl JOJXKHbI COrNacoBaTh,
y Bac 6onbue 50% nepecTpaxoBaHue,
MHaue nonyunte npepnucaHue. Torga A
npuLLia B rochrHycnyr Ha npuem, NoroBo-
puna u ckasana, Yto A O4YeHb Xouy, 4ToObl
MHe Oanu npeanucaHva v NUWWAN MeHA
nuuensnn! Torga A Bcem pacckaky 3a uto!
1 He Byay BbINONHATL Balvx TpeboBaHMiA,
HO A BCEM pacCKaxy, BO BCeX rasetax u
KypHanax npo 3Ty gypb! ABmauuio 3ayem
Tporatb? Heyxenun He NOHATHO?

W BOT NprMepoB Takon Aypu — NOSHO.
W npakTuueckn 60% moero paboyero Bpe-
MeHV TPATUIOCh Ha 6opbOY C 3TON Aypbio!
Tak e 1 B HanoroBoM 3aKOHOAATENbCTBE.
Banioty 3a pybex, Bugute nu, BbiBOAAT!
BoT 3TO 6bLIM NPOBEPKK, BOT 3TO ObINO
«eceno»! NNotom mbl BMecTe ¢ JICOY nbiTa-
JINCb 3TO BCE PELUUTb, HO Mbl LK, Pa3Bu-
BaNIMCb, ANA Halell KOMMaHuM 3TO Obina
6opbba.




HaBepHsAKa, Bac XxoTen KTo-To KynuTb
Kak KOMMaHuIo, YAOUKu 3abpacbiBanu.
KakoBo Balue OTHOLLeHMe K npofake 6ms-
Heca?

W npepnarann, n xotenn mn T. g. Moe
OTHOLWIEHVNE KO BCeMy — 370 ¢pa3sa
LUlekcnnpa: «Ha TO n meHblwe mon anmas

A

MepBoe: cBob6Ofa He MOKymaeTcs, A
BEPIO B COTPYAHNYECTBO M B3aMMOYBaxe-
Hre. Bropoe: s He cmory paboTaTb € Henpo-
deccroHanamu, A cebs yBaxalo Kak npo-
deccmoHana. A Korga MHe asps ¢ AeHbramm
NPVAET M CKaXKeT paboTaThb TaK, KaK OH CKa-
3a/, A1, CKOpee BCEro, 3Toro fenatb He 6yay.
CBoboga npeanpuHYMaTeNbCTBa, CBo6oaa
613Heca — 3TO JOPOroro CTouT.

fl 3Hal, HEeKOTOpble «CTAPOXKWIbI» -
CTPAxXOBLYMKN MEHANN KOMMaHUW, KTO MO
NATb, KTO MO ceMb. [louemy Bbl He co3panu
CBOI? Bbl e UMenn Te e BO3MOXXHOCTH,
uTo 1 A, U Te Xe $5 ThiC. ycTaBHOro GoHAa
— noyemy Het? A BOT He XBaTasio CMeno-
CTW, HaBepHoe. Belb COOCTBEHHDIN OM3HEC
3TO, Npexae BCEro, OTBETCTBEHHOCTb. He
BCe NII0AM MOTyT ObiTb COOCTBEHHUKaMK
6usHeca. OueHb Mano KoOMMaHWR, rpe
paboTaloT COGCTBEHHMKMN O13HEeCa.

Mo noBoay NpofaXku KOMNAHUK, KOHeY-
HO, ObINMN MPEASIOKEHNSA Ha MPOTAXKEHUU
BCero BpemeHu. ECTb ABa BMAa UIHBECTOPOB
— QWHAHCOBbLIN 1 CUCTEMHBINA. [MOKa Mbl
OTKPbITbl ANA npeanoxeHun. f 4yeTko
MOHMMalo, YTO KomnaHuA «bycuH» B fBa-
[LUaTKe peanbHbIX MNAEPOB.

Ham noctynano mMHOro npegnoxeHun,
Kak npespatutb $10 gonnapos B $10 Thic.!
Jlerko, HenpuHyxgeHHo, NyTem onepauumn
C akumsaMun. Y HaCc HUKOrAa B aKTUBAX He
O6blNo akuu-obnurayunin, T.e. Mbl 3TUM
HMKorga He 6anoBanuncb, He NpeBpaLlanu
MaseHbKylo CyMmmy B 60s1bLUYI0, Y HAC 3TOrO
He 6b1110. Taknx KoMnaHu Mano. Mbl cKasa-
NN NYCTb Mbl ByieM MeHbLLE, HO Y HaC BCe
aKTVBbI peanbHble — B JeHbrax.

Kakue komnaHuu Ha pbiHKe, No Balue-
MY MHEHWI0, [06MANCb WHTepecHbIX
pe3ynbraToB?

[InA MeHA eCTb NIMYHOCTU B CTPAXOBaHMK,
6e3 KOTOPbIX Hall PbIHOK Obln Obl COBCEM
Apyron. fl BOT 3Hatlo PbIHOK 1, NPW BCEX ero
HefoCTaTKax, OH BCe-TakyM pa3BMBaeTCA
LMBWIM30BaAHHO, U KaK floan cebs Benn Ha
PbIHKe, KaKyto NenTy BHOCUIN — 3TO OYeHb-
oueHb BaxHo! Ha mown B3rnap, AKOBEHKO
Nropb — 3TO 4enoBeK, KOTOpPbIA BHeC
HeOLIeHUMbIV BKNag, B MOCTPOEHME LBUAN-
30BaHHOrO CTPAXOBOr0O pblHKa YKpPauHbl.
O6pa3oBaHHbIN, 3HAKOLWMWIA, TPAMOTHBIN.

0113 MEHA ECTb JIMYHOCTW B CTPA-
XOBAHNW, BE3 KOTOPbBIX HALL
PbIHOK BbIfT Bbl COBCEM APYTOW.

A BOT 3HAKO PbIHOK 1 MNPV BCEX ETO
HEOOCTATKAX, OH BCE-TAKW PA3BII-
BAETCH LIMBUJTM3OBAHHO, N KAK
JIIO AN CEBA BEJT HA PbIHKE, KAKYO
JIEMTY BHOCWIIN — 3TO OYEHb-
OYEHb BAXHO!

Mo»Ho 6bIN10 BCerga noroBopuUTb, NOANCKY-
TUPOBaTb, OMNEPaATUBHO PELIUTb BOMPOCHI
PblHKa 1 BCe 3TO 63 OPMLMO3HON AUCTaH-
umn. M Kak npuATHO, Korga, Hanpumep, Ha
MeXOyHapoaHon KoHdbepeHUuun B BeHe B
1997 ropy BbiCTynaloT NpeacTaBuTeNn roc-
cTpaxHaa3opoB cTpaH CHI ¢ nepeBogumKa-
MW, a Haw-To Nropb BaneHTHOBMY Ha xopo-
WeM aHIMUACKOM AOKNap Aenaet u 6e3
O6ymaxkkn. IKOBEHKO — 3TO 6e3ycnoBHO
aBTOPUTET, YenoBeK YMHbIM U cmenbin. fl
OTHOLYCb K HEMY C OFPOMHbBIM YBaXKeHUEM,
JyMalo KaK 1 BCe, KTO CO3AiaBan YKPauHCKMI
CTPaxOBOW PbIHOK.

Crnncok yBaxaemblx MHO JIMYHO Npodu
CTPaXoBOro PblHKA €CTb, Y OH He GOJbLUON:
Bnagummp LleByeHKko (HaunHan B «OmeTa
WHcTep»), 310 npodeccroHan. fl oueHb yBa-
xato Mropsa Caxapa, KOTOpbIA KOrga-to
paboTan ¢ Iropem AKOBEHKO B roCCTpaxHag-
30pe. be3ycnoBHbIi Npodu Bbicwein NPobbl
— lNannHa TpeTtbAkoBa. CTpaxoBaHUe »KN3HN
CyLlecTByeT B YKparHe HaCTOMNbKO, HaCKOSb-
ko ero lannHa HukonaeBHa caenana nyHo.
Wropsa lopaveHKo yBaxalo, OH 13 CTapblx, 13
KOMaH[bl, KOTOpas 3acy>K1BaeT yBaXKeHUs,
370 npodeccmoHanbl. [ elue, KoHeuHo,
Angpei MNepeTaxko, 3Hato ero co JIbBoBa, ¢

komnaHun «Ckangr». AHppen lMepeTaxko
BbIPOC NPOdECCUOHANBHO U 3aCiy>KBaeT
YBaXeHMA, yeMy A oueHb paga. Cellvac oH
NVAVPYIOLWNIA MEHePKEP 1 MONYyYaeT Harpa-
Obl 3acnyxeHHo. Ewe s 6bl oTmeTtuna
OunoHioka AnekcaHapa, WpuHy CrpeHko,
TatapvHoBa Omutpus — 6€3 ux yma, UHU-
LMaTVBbI 1 YBNIEYEHHOCTU He 6bl1o 6bl yKpa-
WHCKOTO CTPAxOBOro PbiHKa.

PacckaxuTte, Kakume 6GU3HeC-KHUTM
BaM NOHpaBWAUCb, YTO MocoBeTyeTe
nounTaTb, NOCMOTpPETb?

He xouy nokaszaTtbca GaHanbHON —
Aptyp Xannu «Asponopt». Ecn nepeuu-
TaeTte, TO MONMETE, C YeM Mbl IMeeM AeNo 1
HACKOJIbKO CIIOXKHO TO, YeM Mbl 3aHMaeM-
CA B  aBMAUMOHHOM  CTpaxoOBaHMUMU.
ABManaccaxup He fymaeT O TOM, KaK 1 4To
3aCTpPaxoBaHO, He 3HaeT, Kak paboTaeTt
aBMaTPaHCMOPTHaA CMCTEMA, U 3TO OYEHb
CNTOXKHO.

A ecnin monogbiM NilogsaM — s 6bl BCem
pekomeHgoBana «Anble MNapyca»
AnekcaHpgpa 'prHa, 6e3 BOMpocoB. 3ByunT
POMaHTUYHO, HO 3TO KHUra O TOM, UTO
cyacTbe U yCrex [enatwTca PYKOTBOPHO.
370 Kak MyTeBOAUTENb B XWU3HU — BEPUTb
B PYKOTBOPHOe cuyacTbe. Beputb, ymeTb
XAaTb, TPYAUTLCA U cyacTbe byaeT! 310 AnA
MeHA BeCbMa CMBONNYECKOe Npou3Beae-
Hue. «Anble [Mapyca» 3TO peanbHO: noyemy
y Opyrux nonyumnocb, a y Teba Het?
[MoToMy 4TO MeuTa — 3TO OFPOMHbIN TPYA.
Ycnex noboin KoMNaHuK, 3TO Kak Xxopolue-
ro pebeHKka BbIpPacTUTb. Kak NMYHOCTb Thl
rorosxe ysuauilb. Bot B 23 310ro pebeH-
Ka MOXHO KaK-To yxe oueHunBaTb. CK bycuH
yxe 23. Cyante camu.

M ewe ogHO, U OYEeHb BaXHOe — £
OYeHb ropXyCb Halen KOMaHAOW, Hawmm
3KUNaxeM. Y Hac HeT TeKyuyecTu Kagpos, y
Hac genoBas U JobpoxenatesbHasa aTMo-
cdepa, BO3MOXKHOCTM NINYHOFO PA3BUTHS,
06pa3oBaHuA U KapbepHoro pocta. Mol
BK/1afiblBaeM B Hallly OYeHb OTBETCTBEHHYIO
paboTy 3HaHWsA 1 AyLy, U 3TO 3a0r Halle-
ro ycnexa.
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IOnna LOBPEHKOBA

leHepanbHbiii gupekTop YAO «CK «KPOHA»

KPOHA 16 JIET
HA PbIHKE CTPAXOBAHIA4!

CK «KPOHA» 6bina co3gaHa B 2000 r. ans pelleHns KOHKPETHbIX 33ay No npefocTas-
NEHUIO YCIYr MeAULIMHCKOTO CTPaxoBaHUA PabOTHMKAM SHepreTmyeckon oTpaciv v B
HacTosLee BpemMaA ABNAETCA YHBEPCANbHON CTPAXOBOW KOMMAHWEN, MPOYHO BXOAALLEN
B 20-Ky NMEPOB Ha PblHKe JOOPOBONBHOrO MEAULIMHCKOIO CTPAaXoBaHUA YKpauiHbl.

KnioueBbiMM nokasaTenamm niaHomep-
HOro pocTa U CTabuIbHOCTM CTPaxoBOM
KOMMaHMU ABNAIOTCA He TOMbKO MpUpOCT
CTPAxOBbIX MATEXeEW, HO U KaueCTBEHHbIN
YPOBEHb CTPaxOBOW 3aluUTbl, KOTOPbI
BbIPAXaEeTCA B BbIMOJIHEHUN 06A3aTENbCTB
nepeg KnmeHtamu. MNpupoct cTpaxoBbix
nnatexen 3a 2015 rog cocTaBui OKOJO
15%, a nokasaTenb YpOBHSA BbIMaT (OKONO
50%) ABNAETCA MOCTOAHHBIM HECKOJNIbKO
ner.

OcHOBOW GMHAHCOBON YCTONYNBOCTM
CTPaxoBOW KOMMaHWW ABNAETCA NpaBUib-
Hoe GpopMUpOBaHME CTPAXOBbIX PE3EPBOB.
CK «<KPOHA» rapaHTMpyeT CBOMM KNUEHTaM
BbINOSIHEHME CBOMX 00f3aTenbCTB MyTeM
MHBECTNPOBAHNA CBOWX aKTWBOB, B T.u.
CTPaxoBbIX Pe3epBOB, B HajexHble OaH-
KOBCKME YUpeX[eHNA C PEeVTUHIOM He
HUXe AA Mo HaLMOHaNbHOM LWKane.

Ha cerogHAWHUA OeHb aKTyanbHble
HarnpaB/ieHWA B CTPaXOBAHMN — 3TO UHHO-
BaLMOHHbIe NPOAYKTbI N HOBblE PELIEHUS,
KOTOpble MO3BOJIAIOT NOTPedMTENAM CTpa-
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XOBbIX YCNYr AenaTtb U3Hb KOMdopTHee.
Mbl MOCTOAHHO paboTaeM Haj HOBbIMY
NpoeKTaMu, CTPaxoBbIMU MPOJYKTaMU 1
CEPBUCOM, UYTOObI ObITb 6ONEe NONE3HbIMI
HaLLMM KITMeHTaM.

B 2016 rogy mbl nnaHnpyem passmsaTb
MPOAaXMU CTPAXOBbIX MPOAYKTOB uepes
WHTEPHET 1 COBEPLLEHCTBOBATb NPOJYKTO-
BYIO JINHENKY MO MEAULUHCKOMY CTPaxoBa-
Hut0.

YacTHoe akumoHepHoe o6uectBo «CK

«KPOHA» 310!

® 16-Tn neTHWI onbIT PaboTbl Ha CTpa-
XOBOM PbIHKe YKpauHbl

® nupgupylolme no3nuUMKM No pasmepy
CcoBpaHHbIX CTPAXOBbIX MiaTEXeW Mo
[O6POBOSNIBHOMY MeJMLNHCKOMY
CTPaxoBaHWIO Ha CTPAXOBOM pPbIHKe
YkpanHbl*

® Gonee 30-TM CTPaxOBbIX MPOLYKTOB MO
Pa3NnyYHbIM BMAaM CTpaxoBaHUA, KaK
ONA PUANYECKNX, Tak 1 ana ¢pusunue-
CKUX nuLy

® Hannume nuueHsui Haukomdurycnyr
Ha oCyLwlecTBneHune 24 BNAOB CTPaxo-
BaHMSA, U3 HUX 14 — B dopme pobpo-
BOJIbHbIX BAOB U 10 — B popme 065-

3aTeNbHbIX BUAOB

® HanBMAYanbHBIN NOAXOA K KaXaoMy
KNUEHTY C Uenblo YnyylWeHUa Kaue-
CTBa NpefoCTaBAAeMbIX yCnyr

® o6CTBEHHDBIN KPYrnocyTouHbIn call-
LeHTp

® omaHaa npodeccmoHanos, nepepo-
BON MeHe[XMEHT N COBpPEeMeHHble
MeToabl BeaeHus br3Heca

® o6cnyxMBaHME MO BCeil TeppUTOpUM
YKpavHbl, B TOM YMCie Hanmuue Joro-
BOPHbIX OTHOLWEHWIN C nevyebHbIMK
YUpeXAeHAMN W anTekamu no Bcei
CTpaHe

® npepocTaBneHmne accucTaHca 3a pybe-
XKOM.

* 1o 0aHHbIM pelimuH208 «Insurance
TOP», «<TOP-100»




A\ AADSILIC

CTPAXOBASA

KOMNAHUSA

LUPAIBMAH
Anekcanpp EpumoBuy
Mpepcepatenb npasneHns CK «<AnbaHc»

Mbl C YBEPEHHOCTBIO
CMOTPMM B BYIYLLIEE

BoT n nogowna nepsas Kpyrnasa gata — CTPaxoBOMY pbIHKY YKpauHbl 25 nert.

[na uenoBeYECKON XU3HU 3TO HEMHOTO — BO3PACT MOJIETa, MEUTAHWIA, HAJEeXn Ha Oyay-
LLiee, BO3PACT, MOJIHbIA ONTMMM3MA 1 YCTPEMIIEHHOCTU B byayliee. A ans Lenon otpacin
He3aBUCKMMOW YKparHbl — 3TO BO3PacT, KOraa NofBoaAT nepsble UTOMU.

MoxHO nncatb 0 pocTuKeHuaAx. OHp,
6€e3yCNOBHO, eCTb.

Bot yxe Heckonbko net CK «AnbAHC»
MPOYHO 3aHMMAET NO3MLUMU B YACIe Nnae-
POB YKPaMHCKOTO pblHKa CTPaxoBaHWA.
OnnayeHHbIN ycTaBHbIN GoHp CK «AnbaHc»
cocraenset 6onee 700 MiH. rpH. 3a 2015 rog
KomnaHua cobpana 6onee 399 MSH. rpH.
CTpaxoBbIx nnaTtexen. MpnpocT no oTHoLwe-
HMo K 2014 ropy cocrasndeT 34%.
CTpaxoBble pe3epBbl yBenMuunmcb Gonee
yeM Ha 50%. OfiHaKo, B HOpManbHOW CTPaxo-
BOV KOMMaHWW yBeIMUYeHre CTPaxXoBbIX Nia-
TeXel 006A3aTeNIbHO COMPSAXEHO C yBeNuYe-
HMEeM CTPaxOBbiX C/lyyaeB W CTPaxOBbIX
BbinnaTt. 3a 2015 rog CK «AnbsiHC» BbINATU-
fa no cTpaxosbiM cyyasam bonee 145 miH.
rpH. Hawwa nonutrka nepecrpaxosaHna nos-
BOJSIAET KOMMEHCMPOBaTb 3HAUMTENbHYIO
yactb YbbITKOB. [NepecTpaxoBaHue ocy-
LLeCTBNIAETCA KakK B YKPAUHCKMX CTPaxXOBbIX
KOMMaHWAX, TakK U B BegyLMX Nepectpaxo-
BOYHbIX KOMMaHUAX MUpa.

Mbl cTpaxyem KpymnHble NPOMbILLIEHHbIE
KOMMIEKCbI, 3aBOAbI, a3POMOPThl, MOPTOBbIE
TEPMWHarbl, METPOMONIUTEHbI 1 BMECTE C TEM
Mbl CTpaxyem rpy3bl, TYPWUCTOB, Bble€3Xalo-
LLKMX 32 FpaH1Ly 1 NpreXaloLyx B YKpauHy,
npenocTaBnAeM MOJHbIA CMEKTP yCyr no
CTPaxoBaHMI0 GU3NYECKUX KL, U X NHPa-
CTPYKTYpbI (OMa, aBTOMOOUIM, UMYLLLECTBO)

1 T.4. Y HaC xopoLune Nporpammbl Mo Meau-
LIMHCKOMY CTPaxOBaHW0, KOTOPbIMM MOCTO-
AHHO MOJb3YIOTCA ThICAUYN YeNOBEK, Kak
CaMOCTOATENbHO, TaK W LUesnble TPyaoBble
KONNEKTMBBI.

PacteT KOnMuyecTBO KNMEHTOB, YBe-
NINYNBAETCA KONMMYECTBO CTPAxXOBbIX MPO-
rpamm, KoTopble pa3paboTanu Hally MeTo-
[ONOrK, OTKPbIBAKTCA HOBble dunvanbl u
npeacTaButTenbcTBa. MoXHO M fanblie
npogomKkaTb ONMCbIBaTb HALW ycnexu u
LOCTUXEHNA, HO XOUeTCA CKasaTb O Nofsx,
KoTopble paboTtaioT B CK «AnbsHc». O
nogAx, KoTopble B HENEerkux ycnoBumaAx
Craga SKOHOMUKM YKpanHbl COOMpatoT 3Tu
naaTexu, paboTaloT C KINEHTaMu, CO3AAT
HOBble NPOrpaMMmbl CTPAaxXOBaHUA 1 NO3BO-
NAT KOMMAHUN 3aHMMATb 3aCNTy>KEeHHOe
MeCTO Cpefn NMAEPOB CTPAXOBOroO PbiHKa
YKpavHbl. B KomnaHum chopmupoBanca
BbICOKOKBANMGULIMPOBAHHBIN KOJINIEKTUB,
OCHOBHasi Macca KOTOpOro umeeT 6onb-
Won cTax paboTbl B cTpaxoBaHuMW. Y Hac
paboTaloT HacToAwMe MATPMOTbI KOMMa-
HUW.

B CK «AnbaHc» pabotatiot 6onee 100
LITaTHbIX COTPYAHMUKOB 1 oKono 300 areH-
TOB M0 BCEW TEPPUTOPUN YKPaUHbI.

KapgpoBaa nmonutMka  KoMMaHuu
HanpaB/feHa Ha NPUBNIEYEHNE N COXPaHe-
Hre KBanuduLMpOBaHHbIX PabOTHUKOB,
obyueHune N CTUMYNIMPOBAHNE MOJIOAEXM.

B komnaHuu npakTnyeCckn OTCYyTCTBYET

TekyuyecTb KagpoB. Cuctema onnatbl
TpyZa 61aroTBOPHO BIMSET Ha MCMXONO-
rMYeCKnin KNnMmaT B KOJINeKTHBe.

B KkoMnaHny NpoBOAATCA TPEHUHIUN 1
obyueHne nepcoHana. Begywme cotpyg-
HVKM YYaCTBYIOT B CEMUHAPAX, KOHepeH-
UMAxX, Npe3eHTaumAx, Kak B YKpavHe, Tak
1 3a pybexom.

Bce 310 no3BonAeT npegnoXnTb Knu-
€HTaM MOJIHbIN CNEeKTP CTPaXOBbIX YCYr.
YacTto Mbl cOCTaBAAEM NPOrpamMmmbl Hemno-
CpefCcTBEHHO MO 3anpocy KOHKPETHOro
KnueHTa. Mbl ropgumcs Tem, 4to 6onbluas
YacTb KNMEHTOB [OBOJIbHbI KauyeCcTBOM
Hawen paboTbl, U CTPaxylTCsA Y HAaC MHO-
rue rofgpl.

Bpema ynpamo pBmxeTca Bnepeg,
OVKTYA HaM CBOW 3aKOHbl, U Mbl JOMKHbI
«flep»aTb PYKy Ha nynbce». [lo3Tomy, no
Mepe pa3BuTuA OM3Heca B YKpavHe Kak
eBPOMeNnCcKoOM rocyfapcrBe, CTpaxoBas
rPamMOTHOCTb HacesieHns OyfaeT BHOCUTb
KOPPEKTVBbI B NPUOPUTETHbIE BUAbI CTPA-
XOBaHuA.

Haxogacb Ha nopore npa3fgHoBaHMA
25-neTnAa CTPaxoBOro pblHKa YKpauHbl,
CtpaxoBaa komnaHua «AJIbAHC» — ee
aKUVMOHepbI, KNNEHTbI U MapTHepbI C yBe-
PEHHOCTbIO CMOTPAT B Oyayliee.
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Bukrop Muxaitnosuy
KYLUHUP

MNMpeacepatensb MNpasnenns
CK «HTepdKcnpeccy,
aKageMnK YKpanHcKom
Axapemun Hayk

16 JIET B CTPAXOBAHNIA

Kak Bbl nonanu B crpaxoBaHue n nove-
My pelmnu 3aHATbCA 3TUM BUAOM fges-
TenbHocT?

fl BnepBble CTONKHYICA CO CTPax0BaHU-
em ewe B 1994 r., 6yayunm COTpygHMNKOM
enesHom JOopOoru 1 BbiMOMHAA OAHY K3
CBOUX CNyebHblx o6A3aHHOCTel. MHe
NPULWNOCH (UM NOCYACTANBUIOCH) NPUHK-
MaTb yyacThe B OpraHu3aumm CTpaxoBa-
HMA NacCaXkKMpPOB, rPy30B U APYrMx BUAOB
cTpaxoBaHuA Ha l0ro-3anagHown »enesHom
Jopore. 3T0 6blIO MHTEPECHOe BpPeMS,
CTpaxoBaHue B YKpauHe TONbKO 3apoxpa-
N0Cb, @ Ha >Xefe3Hol fJopore Boobule
HWKTO He 3Hal U He MOHUMan YTo 3TO
Takoe! Bce 6bin0 HOBOE, Hen3BedaHHoe (a
A BoobLe nobnio Bce Hosoe...). Elle Torga
B 1994 4 noHAn, YTO CTpPaxoBaHWE MHe
WHTEepPeCHO.

B 2000 ropy, korga y MeHs yxe 6bin
Cepbe3Hbii ynpaBieHYeckMn OnbIT Ha
PYKOBOAALLMX OOMKHOCTAX B XeNe3HoAo-
POXHOW OTPaCIN, MHE MPEASIOKUIN JOMXK-
HOCTb 3aMeCTUTeNA AUpPeKTopa No CTpaxo-
BaHWIO, a B JanbHenwem - [epBoro 3ame-
ctutena lNpeacepatens paBneHna Heno-
CpPeACTBEHHO B CTPaxOBOW KOMMaHUW, a
nmeHHo — B 3A0 «CK «MHTep-Monuc». B
3TOT nepuof LOOPOBONbHOE MEAULMH-
ckoe cTpaxoBaHue (IMC) Tonbko BHeppA-
NOCb Ha Xene3Hon gopore Npu Noaaep-

58 YKPAMHCKWUMCTPAXOBOWK/YG

ke Kmpnbl Fpuropusa Hukonaesmya. 3Ta
npakTrKa bblna yHUKanbHom ana YKpavHbil.
C oaHO CTOPOHbI, HaM ObIIO TAXKENO ObITb
nepBbIMK Ha PbIHKe YKpanHbl B OpraHum3a-
LM 1 3anycke JOOPOBONBHOIO MeaWLVH-
CKOro CTPaxOBaHMA TaKOro Cepbe3Horo
MOHOMONNCTa C MHOFOYUCIIEHHbIM LITa-
TOM, HO, B TOXe BPeMs, OUeHb MHTEPECHO
npuobpecT Takol 6ecueHHbIA OMbIT.
[JaHHyI0 NPaKTUKY Mbl MPOJOIKNIN B KOM-
nanum 3A0 CK «MHTepTpaHcllonuc», a ¢
2009 r. A NpUCoeanHUACA K KOMaHae eau-
HOMBILLIEHHMKOB-NPOGECCUOHANOB B
obnactm IMC B cTpaxoBoW KOMMaHWu
«MHTep3kcnpecc», a B 2014 r. BO3rnasun
ee B AOMXKHOCTU Mpepncepatensa
MpasneHus.

Kakum o6pasom pasBuBaerca CK
«MHTepIKcnpecc», yem Bbl ropautecb n
4TO 6bl XOTENOCb U3MEHUTD?

lMokasaTenbHbIM KpuTepuem Hawemn
paboTbl cTano 1o, uto B 2016 r. OO0
«PenTHroBoe  areHTCTBO  «JKCNepT-
Pentuur»  npucsomno CK  «UHTep-
JKCnpecc» [AONrOCPOYHbIA  KPeaUTHbIN
PEenTUHI Ha ypOBHe uaA, YTo CBUAETENb-
CTBYET O BbICOKOW HAafeXHOCTW B BbINOS-
HeHUU CBOMX 0053aTeNbCTB.

W, HecMOTpA Ha CNOXHyl nonuTnye-
CKYI0O 1 DKOHOMMYECKYID CuTyauuio B

YKpaviHe, Mbl NTPOJOMKaeM pa3BMBaTbCA U
BHEApPATb MHHOBALMW B CTPaxoBOW Aed-
TeNbHOCTU. IMEHHO no3TOMY, NpK coaen-
CTBUW MeXOYHapOAHbIX MAPTHEPOB, B TOM
ynce OgHOM U3 BedyLmX CTPaxoBbiX KOM-
naHun Vi3pamna, Mbl NpUHYMaeMm yyactme B
CO3[aHNN HOBbIX ANA YKpauHbl CTPaxoBbiX
NPOLYKTOB MMPOBOrO YPOBHS.

CK «MHTep3IKcnpecc» akTMBHO COTPYA-
HMYaeT C roCyapCTBEHHBIMM 1 KOMMepYe-
CKUMKW NpeanpuATUAMU YKpPauHbI, xenes-
HbIMW [OPOramMu, MeAULIMHCKAMUN YUpex-
LEHUAMU U MMeEeT NpeAcTaBUTENbCTBA BO
MHOTUX ropogax YKpauHbl.

Yto Bbl cunMTaeTe Hanbonee CUNbHOMN
CTOpOHOI KomnaHuu? 3a cyeT 4ero Bbl
cnpaBnseTecb C TPYAHOCTAMMU, NOKasbl-
BaeTe OT/IMYHYI0 AMHAMUKY pocCTa U pas-
BMBaeTecb?

CaMoW CUSTbHOW CTOPOHOI KOMMaHUu A
CuUUTalo Hally KOMaHAy: TONbKo bnarogaps
cneumanucTaMm  BbICOKOTO YPOBHA  Mbl
peluaem nobbie 3agaun.

Bropas coctaBnALan Halero ycnexa
— 3TO YeCTHOoe, NPO3PaYHOE 1 B3aVMOBbI-
rofHoe COTPYAHMYECTBO C NapTHepamu.

Hwn pna Koro He CeKpeT, YTo Ha AaHHbIN
MOMEHT rOCyZlapCTBeHHble GONbHULbI U3-
3a HexBaTKN GpMHAHCMPOBAHNA HAaXOAATCS
B NJlaYeBHOM COCTOAHUMN W COTPyAHMYE-
CTBO CO CTPAXOBbIMW KOMMAHUAMW — 3TO
peanbHbl, N YyTb NN HE edUHCTBEHHbIN,
nyTb MNPUBNEYEHUA [OMOSHUTENbHOIO
¢vHaHcupoBaHKA. IMeHHO Mo3ToMy, Mbl
0co60e BHUMaHVe yaensem HanaXMBaHuio
KauyeCTBEHHOr0O MapTHEPCTBa C MeAMLUUH-
CKUMW yUYpeXxaeHnsaAMU, B TOM UKCIie, OKa-
3blBaeM VIM 3HaUUTENbHYIO NOMOLLb, Nepe-
LaBas MefVLUHCKoe ob6opynoBaHue B
KauecTBe 6/1aroTBOPUTENbHOCTN.

MbI ncKpeHHe BepuM, YTO B CKOPOM
6yayLiem pbIHOK CTpaxoBaHUA YKpauHbl
6yneT cOOTBETCTBOBaTb €BPONEICKIM U

MUVPOBbIM CTaHAApPTaM, U Npwiaraem Mak-
CUMYM yCUNWIA 1 3HaHWIA, YTOGbI 3TO
BpeMms HacTano Kak MOXHo 6bicTpee!
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Oner KY3bMWUHOB

Mpepcepatens npaBneHna
YAO CK «KpemeHb»

CTABMJIbHOCTD N HAAEXHOCTD -

BEYHbIE LEHHOCTHAI

YAO CK «KpemeHb» ocHoOBaHa 3
oKkTA6pa 1996 rofa B ropofe KpemeHuyr
MonTasckoi obnactu. B 2001 rogy akumo-
Hepamy KOMMaHUM ObiIo NPUHATO pelle-
HVe MepeHecT LeHTPabHbI oduc B T.
HdoHeuk. VIMEHHO 3TOT TroA4 MOXHO
Ha3BaTb HayasoM HOBOro 3Tana B feA-
TENIbHOCTM CTpaxoBol KomnaHuu. 06
3TOM CBUAETENbCTBYET TOT $aKT, UTo Mo
UTOram NOCSIEAHNX TPEX NEeT Mo GUHAHCO-
BbIM MOKa3aTenAM KOMMaHWA BXOAWUT B
UnNCNoO NMAEepPOB CTPaxOBOro pbiHKA
YkpauHbol. C 2012 roja uUeHTpanbHbIA
odpuc nepeexan B r. Knes. C MOMeHTa
CBOEro CO34aHvA KoMMaHuA npuobpena
605bLION OMbIT B pa3paboTke u peanusa-
UMM CTpaxoBbix NpoayktoB. O duHaHCco-
BOW YCTOMUYMBOCTN KOMMAHUW CBUAETENb-
CTBYET 1 TOT QaKT, UTO ee NapTHepamu
ABNAITCA Befylime OTeYECTBEHHbIE W
3apybexHble MepecTpaxoBOYHble obLe-
CTBa.

[insa conpoBoXaeHVsA BCEX BUAOB CTPa-
XOBaHUA MPUMEHAETCA CaMOe COBPEMEH-
Hoe nporpamMmmHoe obecneueHne. Ecim CK
«KpemeHb» 0 CerofHaALWHero aHs 6onblue
OPVEHTNPOBANACh Ha CTPAXOBaHME PUCKOB
I0PUANYECKUX L, TO CeYac, He NpeKpa-
WaA pasBUTUA ITOFO HanpaBfieHUs pdes-
TeNbHOCTY, KOMMNAHUA BCe HGOJblLe BHUMA-
HVS yAensieT couManbHO HampaBJIEHHbIM
BMJAM CTpaxoBaHUs (aBTOMOOUSIbLHOMY,
UMYLLECTBEHHOMY, MEAVLMHCKOMY), NHTe-
pec K KOTOPbIM y CTPaxoBaTesien yBenmum-
BaeTCA C KaxiabiMm gHem. Ocobylo cTaBKy
KOMMaHus enaeT Ha JIMYHOE CTPaxoBaHue.

[Mbkas TaprudpHas NONUTKA KOMMaHNK
Mo3BONSAET CO3AaBaTb UHAMBMAYASbHbIE
CTpaxoBble MPOAYKTbI MPAKTUYECKU ANs
KaXpQoro KNMeHTa, yumTbiBas ero notpeb-
HocTy. Mpu 3TOM, He CMOTPA Ha BbICOKYHO
KOHKYPEHLMI0O Ha pbliHKe (UHAHCOBBIX
ycnyr, cneuuanuctaMm KOMMaHuW YAaetcs
BJIOXMWTb B CTPAXOBYI MPOrpPaMmy YTO-TO

YHUKaNbHOE, BbIrOAHO OT/MYalollee ee OT
NPOJYKTOB KOHKYPEHTOB.

Crpaterus pa3suTusa 6r3Heca Komna-
HUM nofpasymeBaeT yCuJieHVe 4enoBoWn
aKTUBHOCTU B pervoHax. Bo mHorux us
HUX uAManbl CTPaxoBOW KOMMAHWK
«KpemeHb»  3aHUMaKT Augupylowme
no3uyMmu no NPOUIIbHbIM AN KOMMaHWK
BMAAM CTPaxoOBaHWA, HO Hawwu CTpaTeru-
yeckue MnaHbl 3HaUYMTENIbHO Wupe.

CouwmanbHas OTBETCTBEHHOCTb GU3He-
ca AnAa CTpaxoBomn KomnaHum «KpemeHb»
— He NpOCTO NO3YyHr. Mbl OKa3biBaem, 1
6yemM OKa3biBaTb, MOCUJIbHYIO MaTepu-
anbHy0 NMOMOLLb AETCKMM AOMaM U LIKO-
nam-vHTepHaTaM, PENNTMO3HbIM U 00l e-
CTBEHHbIM OpPraHu3aLusaMm, yuebHbIM 3aBe-
JEHVAM W NpeAcTaBUTENAM TBOPUYECKOWN
WHTENINTEHLUN.

CtpaxoBas KomnaHua «KpemeHb» BCe-
roa rotoBa K Avanory u OTKpbiTa and
COTPYAHNYECTBA.
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CTPAXOBAA KOMMNAHWA « MOTOP-I APAHT»

Y0708 _Garat

15 JIET HA PbIHKE CTPAXOBAHUA

KoTopblii rog nofpag, COrnacHo AaHHbIM
«Insurance Top», CK «MoTop-TapaHT» N2 1 B
3anopoxcKor 061acTh No cbopy CTPaxoBbIX
nraTexen no JO6POBONIbHOMY MeAULIMHCKO-
My CTPaXOBaHWIO 1 MO CTPAXOBaHUIO MMYLLe-
ctBa. ECcnn B3ATb BCEYKPAMHCKUIA PBIHOK, TO
Komnanua BxoauT B TOI 5 KpynHemwmnx
CTPaxoBbIX KOMMaHWA MO rapaHTUNHOMY
¢boHAay CTPaxoBLUMKOB YKpavHbl 1 B NEPBO
NATEPKE Ha PbIHKE CTPAXOBaHWA rpamgaH-
CKOW aBMaumn. Takxe KOMMaHWA 3aHUMaeT
NMAVpYoWMe MO3MUMKU MO CTPAXOBaHUIO
TPY30B 1 BbIE3KAIOLLYX 32 pyOex.

CK «MoTop-TapaHT» paboTaeT C NoNoXu-
TeNIbHON AUHAMMUKOW, YTO MOATBEPXKAAIOT
¢rHaHCOBbIE NOKA3aTeNy 1 OLEHKa fieATeb-
Hoctn MTCBY (MoTopHoe (TpaHCMOpPTHOE)
CTpaxoBoe 6i0po YKpauHbl). KomnaHua pery-
NAPHO MOMyYaeT HAMBbICLIYIO OLEHKY MO
TaKUM Mokasatensam, Kak «OueHKa feaTenb-
HOCTU CTpaxoBLyyKa» 1 «OLeHKa Mo Nnokasa-
Tento «KauecTBo yperynmpoBaHus yObITKOBY.

[na Hac BblleyKa3aHHblE JOCTUXEHUA
ABNAIOTCA XOPOLUUM CTUMYSIOM A8 AaNibHEN-
LIEro pPa3BUTMA CTPAXOBbIX YCIYr U Kaue-
CTBEHHBIX OLIEHOK [1€ATENIbHOCTM.

60 YKPAMHCKWUICTPAXOBOMKIYG

Ha cerogHAwHMA geHb «MoTtop-TapaHT»
— [OMHAMWYHO Pa3BMBAIOLIAACA KOMMaHUS,
KOTOpas 3a nepuop CBOEN AEATENbHOCTY Ha
CTPaxoBOM pPbIHKE 3aBOeBaja penyTauuio
HafleXXHOro MapTHepa Cpean NPOMbILSIEH-
HbIX 1 GUHAHCOBbLIX OPraHK3aLMin YKpauHbl.
LLnpokuia cnekTp ycnyr B cdepe CTpaxoBa-
HUSA Ha OCHOBaHWM 21 nuueH3ui (8 obA3a-
TeNbHbIX 1 13 JOBPOBONbHBIX BUAOB CTPAXO-
BaHuA). KomnaHua ssnsietca uneHom MTCBY
1 flgepHOro CTpaxoBoro nyna.

Brnarogaps a¢pdekTBHO chopmmpoBaH-
HOMY CTPaxoBOMY MOPTQEN, B KOTOPOM
npeobnafalT HauMeHee YObITOUHbIE BUADI
CTpaxoBaHWK (MMYLLECTBO U rpy3bl), KOMMa-
HVS| IMEEeT 3HaAuUTENbHbIN 3aMac nyaTexe-
CMOCOBGHOCTK, UTO OBECNEeUNBAET KIIMEHTaM
[OMOJSIHUTESIbHbIE  FapaHTMM  BbinJaT.
KnueHTbl mpopomxatoT noslyyatb B NOSTHOM
00bEME CTPAxXOBYHO 3aLUUTY [aXe B KpaliHe
TAXKENbIX YCIOBUAX SKOHOMUYECKON 1 NONU-
TUYECKOW CUTYaLmn B YKpauHe.

«[pUPOCT CyWecTBEHHbIN — Kak Mo
MoKa3saTenam MOCTYMIEHUA MNaTeXel, TaK 1
MO KOJIMYECTBY 3aKJTIIOUEHHBIX JOrOBOPOB. Ho
MHe He XOTenocb Obl OLEHUBaTb TOJIbKO
umdpbl. Begb nonoxwutenbHble pesynbTathl

[OOCTUrHYTbl Brarofaps cnaxeHHon pabote
BCero konnektuea. Ham yganocb co3patb
TaKylo pabouyto aTMochepy, Korfa Kaxgbli
COTPYAHUK 3HAeT U MOHMMAET CBOK OTBET-
CTBEHHOCTb Mepep KoMnaHwei. bes fomxHo-
ro exe[HEeBHOro BKNaja Kaxaoro CoTpyaHu-
Ka He Mmonyumnocb Gbl Takoro pesynbTata,
KOTOPbI Mbl BUAVM B UTOTOBbIX (UHAHCO-
BbiX Uudpax. MnaHupyem ygepxatb 3Tu
TeMMbl POCTa 1 B OyayLiemy,- KOMMEHTUPYeT
OMpeKTOp CTpaxoBon KomnaHuu Oner
MetpoBuy KapneHko.

CK «Motop-TapaHT» — HagexHas, CTa-
OMNbHanA 1 aKTUBHO Pa3BUBAIOLLIAACA CTPAXO-
BasA KOMNaHuA B YKpauHe. Mbl ropgammca Tem
JoBepueM, KOTopble NpOABAANM W Npo-
ABNAIOT K HaM Ha MPOTAXEHUN NPOAOITKU-
TENbHOrO BPEMEHU HALLW KITMEHTbI 1 NMapTHe-
pbl — 3TO Hallle rMaBHeliLIee JOCTXKEHME.

OJIET KAPMEHKO

Avpekrop OA0 «CK «MoTop-FapaHT»
c2014ropa

1991 — 1996 22. — Kuesckuli 2ocyoapcm-
8EHHbIL MOP2080-3KOHOMUYeCKUU yHUBep-
cumem. Ksanugukayus: Cneyuanucm, 3Ko-
HOMUCM — MApKemoJioz. YeseueHus: nyme-
wecmaus, cnopm, YmeHue KHU2, aKmueHele
8UObI OMObIXA.




FOMIBKA
Muxaino Bonogummnposny

B cTpaxyBaHHA NpuNLLIOB y Aanekomy
1976 poui nicna cyx6m B apmii. Mpoiiwos
BE/IVIKUIA LWAAX Y Bif CTPAXxOBOro areHTa g0
KepiBHMKa OAHI€El 3 nepLmnx KoMepLinHMX
(Hepep>kaBHKX) KOMMNaHI.

B ntotomy 1991 poky B MmicTi TepHononi
6yno 3apeectpoBaHo CT «TepeH» — nepLue
BigKpVTe aKLiOHepHe CTpaxoBe TOBAapPUCTBO
Ha TepeHax YkpaiHu. 3a pik gianbHocti BACT
«TepeH» CTano BigOMWM Ha TepuTopii i 3a
mexamu YkpaiHu. lMpepctaBHuutea i ¢inii
30iNCHIOBANM  CBOK  [iANbHICTb  Big
KaniviHrpaga po Mongosu. Hosi nigxoaw,
HOBI TexXHOMOorii KepiBHULUTBA KOMNaHil
[O3BONUIN JOCATHYTY BENMKYMX YCMiXiB i 6i3-
HEeCOBOIr0 PO3BUTKY, LLO CMPUASNO WBUAKOMY
YTBOPEHHIO HOBMX CTPAaXOBUX OpraHisavin.

Muxaiino lomiBka 6paB yyacTb y CTBO-
PEHHI, @ TAKOX CTAHOBJIEHHI CTPAXOBUX KOM-
naHin : «TepeH-Kutta» (M. TepHoninb) i
«JlbBiB-TepeH» (M. JIbBiB), «CkapOHMUA» (M.
NbBiB), «[JHicTep» (M. JIbBiB), «YKpaiHCbKa
nepectpaxoBa KomnaHis» (M. JIbBiB),
«Mepkypit» (M. JIbBiB), «Fanuubka» (M. IBaHo-
®paHkiBcbk), CK «Mpukapnatnonic» (M.
IBaHO-PpaHkiBcbK) «Opbita» (M. YepHisui),
CK «Kynana» (binopycia) Ta 6aHkiB -
YHiBepcan baHk, lancbaHk. binbwicTb Lux
OpraHisauin i CborogHi yCniwHO NpawoTb
Ha PUHKY. A NPaBOHaCTYMHMK aKLioHepHOro
CTpaxoBoro ToBapuctBa «TepeH», AT CK
«YHiBepcanbHa» (O OCTaHHLOrO Yacy B AKil
npautoBaB Muxanno [omiBka, CbOrofHi €
OAHUM 3 NifepiB Ha CTPAaXOBOMY PUHKY Npw-
Knagom npodecinHocTi, HagiHocTi | nopAg-
HocTi. | AK Konucb Ha BACT «TepeH» TaK i
3apas3 Ha [MAT CK «YHiBepcanbHa» piBHAOTb-
¢ 6araTo yuYacCHKIB CTPaXOBOTO PUHKY.

YEPKACCKWUMN Hukonaii MeTpoBuu,
JdunpekTop no passutuio
CK «Global Garant»

(050) 462-48-89
www.globalgarant.com.ua

MocnegHne HECKONbKO NeT TeHOEeHUMS
TakoBa, 4YTO JIOAM COKPALLAOT CBOWU
pacxofpbl Ha cTpaxoBaHue.

PbIHOK cokpaluaeTcs.

Tem He MeHee, YnCno aBapuin Ha O0PO-
rax He cokpaljaeTtcs, 6oneTtb NOAN He
ctanu mMeHblie. lMpu 3TOM BbIpOCLUME
LeHbl CyLeCTBEeHHO yBeM4unin pacxoabl
Ha BOCCTaHOBJIEHME UWMyLLecTBa WIN
300PO0BbA.

HOSTOMy BbIBO,. OTKa3blBaTbCA OT CTpa-
XOBaHMA HENb34.

KT0-TO cuuTaeTt Kpmanc katactpodom, HO
Hawa KoMaHAa A0Ka3blBaeT, 4YTO KPU3UC
— 9TO pa3BUTME HOBbIX CTpaTerun, Nosie-
neHne HOBbIX NnaepoB C KOHKYPEHTHbIMU
npenMyLLLecTBaMmn Kak o KINeHTOB Tak
N Onga napTHepos.

CtpaxoBasd komnaHus «[noban [apaHT»
NPUBNEKAET YCMELHble KOMaHAbl npea-
narag WM yHUKanbHblEe YCNOBUSA 414
COTPYAHMYECTBA, KOTOpPble MO3BOSSIOT
nosnyyatb MakCUMasbHbIA pe3ynbTat npu
aToM o006napgas nosHoM cBoOOOOW B
NPUHATAN PELLEHNIA.

JaHHas cuctema COTPYAHMYECTBA,
yMepeHHas aHaeppanTuHrosasa noamMTmka
Mo3BONSAIOT  KOMMaHuUM  obecneynBatb
BbIMOJSIHEHNE BCEX CBOMX 006A3aTeNbCTB.

CK «nob6an MapaHT» Oblna co3gaHa B
2014 rogy v BXOOUT B COCTaB YKPaMHCKOW
BusHec [pynnbl, koTOpas paboTaeT Ha
pbiHke ¢ 1997 ropa, a ¢ 2011 roga Takxke
MMeeT NpeacTaBuTenbCcTBO B JIOHOOHE.

OcHOBHbIe MoOKa3aTeNnun AefaTeNIbHOCTU
KOMMaHUKU 3a BpemMs paboThbl:

- 3aknoyeHo 12,5 TbiC. 4OroOBOPOB CTpa-
XOBaHMUsT CO CTPaxoBOM mnpemMuen
12408,8 TbIC. rpH. 4TO o0becneyunsno
75-e MeCTO B PEWTUMHre CTPaxoBbIX
KomnaHun Insurance Top.

* Boinnatel 3a 2015 rop cocrtaBunum
544,4 Tbic. rpH., 4TO obecne4ynno 79-e
MEeCTO B PEenTUHre CTPaxoBbiXx komna-
HUM Insurance Top.

+ CK «no6an MapaHT» nmeeT akkpegmta-
LUMIO Ans CTpaxoBaHWsl MyTeLlecTBYIO-
wmx no Eepone.
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rOJIOBAY
Hatanuna CepreeBHa

bAJIT ACCUCTAHC YRPAUHA

B 2016 rogy cTpaxoBoi1 pbIHOK YKpauHbl OTMeYaeT 25-neTure, a accmcTupyowas
komnaHus «banTt AccucraHc YKkpaviHa» npa3gHyeT CBoil NepBblil to6uneli — 5 net pa6o-
Tbl Ha CTPaxoBOM pbIHKe YKpauHbl. CpoK, Ka3anocb 6bl, coBcem He6onblLOI Kak Ans
pbiHKa B Lieniom. «Ho 3a 3T0 Bpems Mbi NpoLwiv 60/1bLION NYTb 1 CErofHA MOXeM C rop-
[AOCTbIO CKa3aTb, YTO Hallla KOMNaHUA ABIAETCA HaAeXKHbIM NaPTHEPOM [YIA CTPaXoBbIX
KOMMaHWi1 — NIAEPOB CTPAXOBOro PbiHKa YKpauHbl», — paccKka3biBaeT AUPEKTOP KOM-
naHum «<bant Accucranc YkpanHa» Hatanua FOJIOBAY.

Ha camom pene wctopus KommnaHuu
HacuuTbiBaeT 6onee 15 net paboTbl: Mexay-
HapopHas pynna komnaHui BaltAssistance
Ltd. (ueHTpanbHbIn oduc r. Bpounas,
MonbLwua) ¢ 2000 roga paboTaeT B chepe oKa-
3aHVA YCIyr MeAULMHCKOTO, MOPCKOTO, TeX-
HWYECKOro M MPaBOBOro accucraHca no
BCEMY MUPY, a Takxe — cybporauuu, opra-
HM3aLUMN SKCMEPTHbIX U CIOPBENEPCKUX
ycnyr. B 2011 rogy lNpynna Bbiwna Ha ykpa-
WHCKN CTPaxoBOW PbIHOK aCCMCTaHCKNX
ycnyr.

MaBHbIM MPUHLMNOM PaboTbl KOMMAHMM
ABAETCA COUETaHVe OeNCTBUTENbHO Kaye-
CTBEHHOrO CepBUca No OpraHK3aLum Nomo-
LM 3aCTPaXOBAHHbIM INLIAM U ONTUMM3ALS
pacxopoB CTpaxoBLUMKa Mpu MOHOWM Npo-
3payHocTn paboTbl. OueHb HEMHOVE acc-
CTaHCbl MOryT obecrneuunTb Takol 6anaHc 3a
ONTVMANbHYIO CTOMMOCTb CBOVIX YCHYT.

HemHoro undp ana noHMMaHus, Kak
HaMm 3To yaaeTca:

KomaHpa n3 80 yenosek, U3 HUX —

44 onepaTopa KOHTaKT-UeHTpa,

KOTOpble B COBOKYMHOCTW BnagetoT

15-10 A3bIKamn.

30 000 npoBangepoB MO pPasHbiM

ycnyram no scemy mupy. Mbl moxem

OpraHnM3oBaTb MOMOLb faXe B

AHTapktnge!

B 99% cnyyaeB — opraHu3aumsa nomo-
LM yepe3 COBCTBEHHYIO MAPTHEPCKYIO
CeTb yupexgeHui, paboTalowmx no
NPAMbIM JOFOBOPaM.

Mpu npaBunbHoM Habope Homepa
TenedoHa, pasmeLleHHOM Ha Mosuce,
$haKTOB Hel03BOHA HE 3apernucTprpo-
BaHO OGnarogapa KpyriocyTO4YHOMN
cBA3n yepes ATC, pabotatowern no
TexHonorum Asterisk Solutions.

Mo pesynbTaTtam npouenypbl cost-
KOHTpoOnA Tonbko 3a 2015 rog pacxo-
Obl MApPTHEPCKMX CTPaxOBbIX KOMMa-
HUI CHKeHbI Ha 368 000 EUR (aHanu3
cyeTa, CKUIKWY, OTKasbl U T.4.).

45 CTpaxoBbIX KOMMAHWN-NapTHepPOB
13 6onee 15-t1 ctpaH EC n CHI.
ExxerogHo 6onee 1 500 000 3acTpaxo-
BaHHbIX NPMOOpPETaOT NOMKChI C cep-
Bucom Balt Assistance Ltd.

Takxe cnegyer oTmeTWTb, uTO Balt
Assistance Ltd. HMKorga He oOTKasbiBaeT
3aCTPaxoBaHHbIM B OpraHM3aLuy MeauumH-
Kot nomolLm. Mo CnopHbIM UK He CTPaxo-
BbIM OOpaLLEHNAM Mbl NPeanaraem KimneH-
TaM OpraHM3aumio BU3UTa B MEQULIMHCKUIA
LIeHTP Unn BbI3OB Bpaya Ha oM (B OTesb) 3a
CaMOCTOATENbHYI0 HaNWMyHyl0 onnaty, a
TaKkXKe KOOPANHUPOBAHUE CITOXKHbIX Cly4YaeB
(TpaHCNOPTMPOBKM 1 penaTpuaLmn).

MonHas Npo3payHOCTb PaboTbl MEXAY
CTpaxoBLMKOM 1 ACCACTAaHCOM BO3MOX-
Ha bnarogaps NPOrpaMMHOMY KOMIMIEKCY
«Fregat», KOTOpbIN ABNAETCA COOCTBEH-
HOW YHVKanbHOW pa3paboTKoM KoMNaHum
Balt Assistance Ltd. u obecneuuBaer

CTpaxoBLYMKy KPYriOCyTOUHbIA JOCTYN B
peXVMe OHMaWH K MPOCMOTPY BCEX [OKY-
MEHTOB U ayamodaunios, noayyeHme cra-
TUCTUYECKON MHOOPMAUMM MO ClyYasm
no 34-m napametpam (B TOM uucne —
KoHTponb P3Y). Ina rno6anbHon nop-
JOEPXKM 3aCTPAXOBAHHbIX Mbl Npefnaraem
mobunbHoe npunoxeHne «Call&Travel»,
KoTopoe pa3pabaTbiBaemM 3KCK/IO3MBHO
ANA KaXAon napTHePCKOW CTPaxoBow
KOMMNaHuu.

Balt Assistance He npocTo naeT B HOry
CO BPEMEHEM B 3MOXy rnobanbHow aug-
XnTanusauum, Mbl paboTaem Ha onepexe-
Hue» — oTmevyaetr Hatanua lonosau.
CobcTBeHHbIMU pa3paboTKamMm KOMMAaHU
ABNATCA UHOOPMALMOHHBIN UHTEPHET-
pecypc travelfrog.com.ua coBmecTHO ¢
Mo6UnbHbIM npunoxeHmem Travel Frog,
paboTalwrmMm Ha 6ase onepaLMOHHbIX
cuctem iOs n Android. [JaHHble [T-pelwe-
HVS NO3BOJIAKT MOBLICUTb MOMYNAPHOCTb
CTPaxoBOro NPOAYKTa, a TAKXKE aKTUBMU3N-
poBaTb OHMAWHMPOAAXM  CTPAXOBbIX
MONNCOB.
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«Hawa meta —
MPOTUCTABUTH CWITY MPABA
«MPaBY CHIM»

Cepriit IEBYYK
AvpexTop CK «Cneiip»

CK «CIMEMP»: NIPABOBE CTPAXYBAHHY

Ha cTtpaxoBun pvHOK Buiwna mMonoga
komnaHia «Cnenp», AKa 3anpoBafKye B
YKpaiHi npaBoBe CTpaxyBaHHA, AK OfHY 3
HaNMNPOrpecnBHiWMX CBITOBUX NPAKTUK.

Ha paHomy eTani komnaHia BUBOAWUTb
Ha CTPaxoBui PUHOK PeTeNibHO Po3pobie-
Hy KomaHgoto daxiBLiB B rany3ax cTpaxy-
BaHHSA, NpaBa Ta ¢iHaHCIB cepilo iHHOBa-
LiMHMX NPaBOBMX NPOAYKTIB, WO MOKPU-
BalOTb Pi3HOMAHITHI PU3MKKM, AKI MOXYTb
noTpebyBaTy PUANYHOTO CYNPOBOAY, AK
AnA 6isHecy, Tak i gna ¢i3nuHmMx ociob,
30kpema [onic  «[lpaBoBuin»  cepii
A(admin), B(business), C(crime), D(drive).

Ha cboropHi 6i3Hec B YkpaiHi nepexu-
Ba€ fafeko He Hamkpalyi yacu. B ymosax
CBITOBOI KPM3W Ta BITYM3HAHOI MONITUKM
PU3MKIM YKpaiHCbKOro 6isHec-cepenoBuLLa
nnwe 3poctaioTb. CNPOrHo3yBaTn po3Bu-
TOK OyAb-fIKOi KOMMaHii i AOCATHEHHA HEW
ycnixy B 0o6paHiii Hiwi mMoXnuBo nuwe
PO3yMiloun rONOBHI PU3NKK, [0 AKX BOHA
CXunbHa. XopowwrM ToM-MeHegxepam He
nviwe noTpibHO 6paTty ue Ao yBary, a
6e3nocepeHbO BPAxXOByBaTU Mpu BMOY-
[JOBYBaHHi cTpaTerii pO3BUTKY BJIaCHOroO
6i3Hecy.

MOCTiNHI 3MiHW BITYN3HAHOTO 3aKOHO-
[laBCTBA, HenocsigoBHiCTb dicKkanbHOT
NONITUKK, HEBU3HAYeHICTb y OGloaxeTy-
BaHHI, 3HUXeHHA 6aHKIBCbKOI NiKBigHOCTI,
BaJIOTHI OOMEXEHHA, pedpopmu B JOCTYi
00 aAMiHICTPaTUBHMX NOCAYT, BiACYTHICTb
30BHilIHbOro ¢iHaHCyBaHHA CynpoBOf-
XYIOTb 6i3HEC NPOTArOM OCTaHHbOTO Yacy
B YKpaiHi. OfHUM 3 iHCTpYMeHTiB aepery-
AL € 3anpoBafKeHHA MOpPATopil0 Ha
nepesipKku Gi3Hecy.

MpoTe yacTka no3annaHOBUX Mepesi-
POK 3aMLWAETbCA MPOTArOM POKY MOpaTo-
pit0 HaAMIPHO BMCOKOIO — GinbLue HixX 83%
(owms. Puc.2).

AIK HacnigoK, cnocTepiraeTbeA rnobarnbHa
JeMoTVBaLiA MeHeI)KMeHTY, 3pOCTaE Hefo-
Bipa KMIEHTIB, CTaBNATbCA Mif CYMHIB napT-
HepCbKi yroau, Towwo.

3 metoto BuUBeCTM Gi3Hec B YKpaiHi Ha
HOBUIA piBeHb, 3a0€3MeYnT ONTUMASTbHIN
Ta Mpo30pui npouec cnisnpaui 6isHecy 3
opraHamy Aep»aBHOIO KOHTPOSIO, NoBep-
HyTK goBipy go toctuii, CK «Cnenp» npomno-
Hye [onic «paBoBui» cepii A — HoBUI
PEeBONIOLINHMA NPOAYKT Ha PUHKY CTpaxy-
BaHHS, CMPAMOBaHUIA Ha 3aXUCT Bi3Hecy.

Monic «MpaBoBui» cepia A — nepumin
MPOAYKT KOMNaHii, AKMiA NponoHye 6isHecy
B YKpaiHi cTpaxyBaHHA BUTPAT Ha lopugmny-
HY AONOMOTrY NPY BUHWKHEHHI NpeTeHsin 3
60Ky OpraHiB [ep)KaBHOro KOHTPOSI,
onfauylun nocnyrn NpPoBIAHWX IOPUANY-
HMX KOMNaHin Ta afBokaTiB. B ymoBax oui-
KyBaHHA pedopm CK «Cnenp» He nuwe
nponoHye 6i3Hec-cycninbCTBy chopmyBaTm
cUCTEMY UIHHOCTEN, 33 AKAMU KOMGOPTHO
icCHyBaTU Ta PO3BMBATUCb Ha PUHKY, a 1
CTBOPIOE MOXJIMBOCTI iX 3a6e3neueHHs.

Pa3om 3 CK «Cnelp» nioHepamu B topu-
AVYHOMY CTpaxyBaHHi CTanu npoBifHi
IOPVANYHI KOMNAHIT KpaiHu, Taki AK ETERNA
(ASTAPOVLAWYERS) — No5 B pentuHry
lopuamyHnx Komnadini 2015 poky, GOLAW
(N°10/2015 p.), NlaBpuHoBKY i MapTHepM
(Ne11/2015 p.), VOLKOV&PARTNERS
(N28/2009 p.), uni nocnyru, 3asasakm Monicy
«lpasoBun» cepia A, ctann JOCTYNHi He
nnwe Benukomy bisHecy.

[ocTynHi uiHW, TONOBI PUCTW, HOBI
MOXJIMBOCTI, LeHTpanizoBaHUn nigxig [o
CTpaxyBaHHA PU3KKIB NpY iHAMBIAYaNbHO-
My Nigxof4i 4O KOXKHOrO Kii€HTa — Le Te, WO
nponoHye CK «Cnenp» cBOIM Ki€EHTaM.

YacTku 3a BUAaMn nepesipok
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l.
GROUP OF COMPANIES

»

Auppeii CKYPATOBCKUN

Ynpasnsiowwmia napTHep
Ipynna KomnaHun «Onumn»

KAHECTBEHHbIE AKTABbI!

C 12 maa 2016 ropga BCTYNWno B
cuny Hosoe [lonoxeHne N2 396 o
JOCTAaTOYHOCTU, AmBepcudrKaumm u
KayecTBe aKTUBOB, KOTOPbIMU MOTYT
MOKPbIBaTbCA CTPaxoBble pe3epBbl.

HosbiM lNonoxeHnem npenycmoT-
peHbl TpeboBaHMA K cnegyowmnm obs-
3aTeNbHbIM HOPMaTNBaAM:

1. HopmaTuB [OCTaTOYHOCTU aKTU-
BOB — CyMMa MpuemsieMbiX akTu-
BOB, YBENIMYEHHAA Ha BeJNYUHY
HEMnpPoOCPOUYEHHON [e6UTOPCKON
3a[0/MKEHHOCTM MO 3aK/I0YEHHbIM
[OroBopam CTpaxoBaHMA wau
nepecTpaxoBaHus.

2. HopmaTue gmBepcudukaLnm aktu-
BOB — CyMMa MpuemsieMbixX aKkTu-
BOB, KOTOpble OTBeuYalT Kpute-
pusM 1 TpeboBaHUAM K AnBepCu-
duKaumm akTMBOB, YCTAaHOBNEH-
HbiX [TonoxeHnem.
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B npuemnemble aKkTuUBbl MOTYT
BKJIOUATHCA CrieflyloLne akTUBDI:

1....

4) HeOBMXUMOE WMYLLECTBO He
6onee 20% CTpaxoBbiX pe3epBOB, Npu
3TOM BJIOXEHMA B OfWH O06bBEKT
HeABMXUMOTO KMMyLlecTBa — He
6onee 10% cTpaxoBbIX pe3epBOB.

Ha cerogHAwWHUN AeHb cylecTsy-
€T OFPOMHbIN PbIHOK HEABUKUMOCTM
1 3eM/K, @ CamMoe FMaBHOe - 3TO LieHa
3TWX aKTUBOB OYeHb MpUBNEKATENb-
HaA AanAa uHeectuposaHua. CornacHo
OAHHbIM MopTana HejBUXUMOCTHU
domik.ua ueHa Bapbupyetca ot 150
pon. kB. M go 3000 TbiCc. amepuKaH-
CKMX [JONMapoB, MO 3emie cUtyauus
obcTonT elle nyywe — 37ecb LeHb
ctaptytot ot 8 gon. CLUA 3a 1 coTky
3emnu.

STy CMTyauMio MOXHO MCMONb30-
BaTb AN1A TOro, YTo6bl MUHUMU3UPO-
BaTb CBOW pacxofbl npu ¢popmupoBsa-
HWW pe3epBOB, a UMEHHO NprUobpeTan
00ODBbEKT HEeABWXMMOCT — WK

3eMefibHbIN Y4aCTOK MO OYEeHb HNU3KON
LleHe, a noc/e, NPUriacne oUeHLWnKa
M chenaB MepeoueHKy CTOMMOCTHU
HeABVXVMMOIO MMYLLEeCTBa, NoJlyyaem
aKTnB ctommocTbio B 10-50 pa3 60sb-
we. C TOYKN 3peHna AencTByloLero
3aKOHOJATeNbCTBA — CTPAxoBas KOM-
MaHWA HWYEro He HapyllaeT, Tak Xe
HeT HaJIoroBbIX NMOCNeACTBUN 10 TOro
MOMEHTA, NMOoKa HeT NpoJdaXu Heasu-
XKMMOTO MMYLLECTBa.

OcobeHHO npusneKkaTeNibHO
BbIFISAUT 3eMJ1A B 5TOM BOMNPOCE: OHa
He TpebyeT yxo[a, ee MOXHO CfaTb B
apeHay Cenbxo3npousBoauTens u
camoe rfaBHoe — OHa OYeHb XOPOLIO
NnoAdaeTcs nepeoLeHKe 1 AOOLEHKE.
OdopmneHre 3emMeflbHOro YyyacTka
3aHUMAET HECKONbKO [AHEeN u CTou-
MOCTb ONepaLnn He BbICOKas, TaK Kak
npuobpecTn 3emenbHbIN  y4yacToK
MOHO MO HU3KOW LieHe, a pacxobl Ha
obopmieHne 2-X reKTapoB 3emnu
COCTaBSAT He 6onee 15 TbIC. FPH..



Xupas MATOVEB

Mpepcepatens MNpasnennsa CK«Octpa»

OATA POXIOEHWA: 15 mapT 1971r.

MECTO POXOEHWA: OarectaH, Poccus.
»KeHat, Tpoe geTein.

OBPA30OBAHWE: Bbicee s3KkoHOMUYeCKOe
1998-2003 Ogecckuin [ocygapCTBEHHbI
JKOHOMUYECKNIN YHUBEPCUTET;

CNEUMANBHOCTD: OuHaHChI
2005-2008 Opecckuit HaymoHanbHbIN
Mopckon YHuBepcuTerT;

CNELMANTbHOCTDb: IkoHOMMKa NpeanpuaATUin

NOMONTHUTENIbHBIE CBEAEHUA:
AccounmpoBaHHbIn uneH Mopckoro
WHctutyTa BenukobputaHun (Nautical
Institute)

HAO «CK «OCTPA» — OJJHA N3 T1EPBBIX
CTPAXOBBIX KOMITAHNIN YKPAHDI

YAO «CK«OcTpa» — ofjHa 13 nepBbiX CTPAaXOBbIX KOMMNAHWI
YkpauHbl. O6pasoBaHa 7 pgekabpa 1990 Ha 6ase
PervoHanbHOro npeacTaBUTENbCTBA CTPAXOBOW KOMMaHUU
«MIHTOCCTPAX» B YKkpawuHe. Bce ropbl pabotbl gesmzom CK
«OcTtpa» saBnaTca: «CTabunbHOCTL M HafeXHoCTb». Cpepm
COCTaBAAWMX ycrexa KOMMNaHUM — LMBUAN30BaHHbIA CTUMb
paboTbl KOMJIEKTMBA, CMIOYEHHOro obuien mnaeein. basoBbimu
HanpaBneHuamu pabotol CK «OcTpa» Bcerga 6binm puckoBble
BUIbl CTPAaXOBaHWA: CTPAXxOBaHUE MMYLLECTBA, aBTOTPAHCNoOp-
Ta, TPY30B U CYAOB, CTPAaxOBaHWe OT HECYACTHOro cCyiyyas u
MeAWLMHCKOEe CTpaxoBaHue. KomnaHua npogoskaeT passu-
BaTb CMeKTP CTPAXOBbIX YCyr, COBEPLUEHCTBYS UX B COOTBET-
CTBMM C COBPEMEHHbIMY TEHAEHLMAMK CTPAaXOBOrO PbIHKA U
TpeboBaHUAMYN JENCTBYIOLLErO 3aKOHOAATENbCTBA YKpauHbl. B
rnaBHom ooduce, unranax v NpeacTaBUTENIbCTBAX KOMMAHUU
paboTalT KBanudrLMPOBaHHbIE COTPYAHMUKU, MHOTE U3 KOTO-
pbIX MEIOT onbIT paboTbl B chepe cTpaxoBaHus 6onee 20 ner.
3a Bpems paboTbl B CTPax0BOM OM3HECe COTPYAHMKaMK KOMNa-
HUM chOopMMpPOBaHa OFPOMHan KMeHTCKan 6asa.

Ham poBepsioT cTpaxoByto 3alyUTy M3BECTHblE OpraHu3a-
Uun: NopTbl YKpauHbl, IKCMNEAUTOPCKME, CTUBULOPHbBIE, aBTO-
TPAHCMOPTHbIE KOMNaHWKY, CyJOBNAAeNbLbl, 6aHKK, Typuctunye-
CKUe KOMMAHUU 1 gpyrue.

K/MIOYEBBIE COBbITUA:

1990 — obpasoBaHa CK «OcTpa» Ha 6a3e PernoHanbHoro npepcra-
BUTENbCTBA CTPaxoBol KomnaHum «<MHFOCCTPAX» B YKpaunHe.

1994 — CK «OcTpa» npuHATa B accoUmmpoBaHHble uneHbl MTCBY.

1998 — Tpencegatenem [pasneHna CK «OcTtpa» wn3bpaH
Margunes Xupamaromep asumaromegosmu.

2009 — [llo poroBopy cTpaxoBaHuA umywiectBa CK «Octpa»
BbINaTuaa CTpaxoBoe Bo3melleHne B pasmepe 1138 571,00
rpH. B nonb3y OO0 «CUM - NHBecT».

2010 — Ha3BaHUe CTPaxoBOro obuiectsa «OCTpa» N3MEHEHO Ha
OTKpbITOE aKLUMOHepHoe obuecTtBo «CTpaxoBas KOMMaHWs
«OcTpa». O6HOBMMNA BCe CBOW NMLEH3MM NO 19 BAam CTpaxo-
BaHuA.

2012 — B N0Mb3y NOCTPaAaBLUMX NUL, U CTPaxoBaTenen Bbiniave-
HO CTpaxoBoe Bo3MeLleHne B pasmepe 1774 800,00 rpH.

2013 — B NoONb3y NOCTPaAaBLKMX 1L, U CTpaxoBaTenen Bbinaave-
HO CTpaxoBoe Bo3MeLleHne B pasmepe 2057 500,00 rpH.

2014-2015 rr. — CK «OcTtpa» B monb3y noTepneBwWwnx nuy no
nonncam rpakgaHcko-npaBoOBOWM OTBETCTBEHHOCTW Bnagesib-
LleB Ha3eMHbIX TPAHCMOPTHbIX CPeACTB OnnaTnna CTpPaxoBoe
BO3MelleHmne B pa3mepe 1015638, 00 rpH.

2015 — CK «OcTpa» nonyumna nuLEeH3mMIo Ha 06A3aTebHOe CTpa-
XOBaHMe rpahaHCKO-NMPaBOBOM OTBETCTBEHHOCTM YaCTHOrO
HoTapuyca.
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Hokrop Metep MIOJIIEP

Y KAXAOro

Hokrop Mionnep, Bbl aBaguatb oguH
rog NpUHUMany aKTMBHoOe y4actuie B pas-
BT CTPaxXoBbIX PbIHKOB cTpaH CHI.
OnuwuTe, Noxanyiicra, Baw onbit pa6oTbi
B YKpauHe. Kakum Bbl BnepBble yBugenn
YKPaVHCKNIN PbIHOK, KOra C HUM NO3HAKO-
Munncb?

Bonbwoe cnacubo 3a MpOsABIIEHHbIN
WHTepeC K AaHHou Teme. [inAa Hauana
xouy ob6paTnTb Bale BHMMaHMe Ha Bax-
HbI MYHKT — C Hayana Aekabpa 2015
ropa A He ABAAKCL MNpeAcTaBUTENIEM
KaKon-nmbo KOMMaHWu, NO3TOMY MOTYy
BblpaxaTb CBOE MHEHUe UCKNIOUYUTENBHO
KaK HE3aBUCUMBIN 3KCMepT.

Bnepsble A nocetun Kues B 1997 rogy
B KauyecTBe MpeAcTtaBuUTena OJHOro mMex-
OyHapoAHOro nepectpaxoswmka. A B
AHBape 1998 A npuHMMan yyactue B nep-
BOW CTPaxXOBOW BbICTaBKe, KOTOPYIO opra-
HM30BaNN YKPauUHCKME CTPaxXOBLUMKU B
KneBe. Ecnn mMHe He M3MeHAET namsaThb,
370 Obina nepeas NofgobHas BbICTaBKa, U
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npoxoguna oHa B ObiBWem My3ee
B.W.JleHnHa Ha Kpewatmke. Ha pgaHHOM
MeponpuATAN  MPUHUMANMN  yyactue
HEeCKONbKO MHTEPECHbIX YaCTHbIX YKPaUH-
CKMX CTPaxoBbIX KOMMaHuin. bonblion
CTeHA ObiN MOCBSALLEH CTPAXOBOW KOMMa-
Hun «CK OpaHTa» 1 HaxoAWnCA Ha MecTe,
roe paHblue, Kak MHe pacCKasbiBanu,
6bina ctatya JleHuHa. COTpymHWKM W
MeHeKepbl MPefCcTaBIeHHbIX KOMMNaHWA
MOKa3anncb MHe OYeHb KOMMETEHTHbIMU
N KBaNUGMUMPOBAHHBIMU B CTPaXxOBOM
6usHece. C MX CTOPOHbI A YyBCTBOBaJ
60MblION ONTUMM3M 1 XKenaHue pa3Bu-
BaTbCA. HecmMoTpsa Ha Bce npobnembl,
KreB 6bl1 AMHAMWYHBIM U KPaCKBbIM
ropofoMm, YTO MeHA OUeHb BneyatTnuno. A
pasgenan Cco  CTpaxoBWUKamy U3
YKpauHbl 6onblume Hagexpabl Ha pocT,
pa3BuTre U byayllee yKpanHCKOro cTpa-
XOBOrO pblHKa. Ha TOT MOMeHT A cunTan,
YTO [AaHHbI PbIHOK WMeN [OBOMbHO
XOPOLUUIA NOTeHLMan ANa pa3BuTurA.

PbIHKA CBOM NYTb!

Mouemy y Bac cnoxunocb Takoe mMHe-
Hue?

B 1995 rogy A npoaHanusupoBan
CTpaxoBble PbIHKU CTpaH 6biwero Cot3a
1 nx GaKTopbl POCTa, M MHE MOKa3anocb,
uto YKpanHa [OBOJIbHO KOMMaKTHas
CTpaHa C KOPOTKUMU MYTAMU KOMMYHMWKa-
LU, PasBUTOM MPOMBILIEHHOCTbIO U
60/bLWMM KONMYECTBOM BbICOKOTEXHOJIO-
TMYHBIX Npeanpuatuii. Mo mMoemy MHe-
HVIO, B TO Bpems B YKpauHe nokasbiBan
XOpollee pasBUTME Manbll U CpesHui
6u3Hec. Kpome TOro, HaceneHve YKpauHbl
(okono 40 MnH. YenoBeK) UMeNo Xopoluee
obpasoBaHue. K Tomy e 6nuskoe reorpa-
¢duueckoe pacnonoxeHve Kk Espone
(ctpaHam EC) paBano Hagexnabl Ha XOpo-
lWee pa3BUTME PbIHKA, KaK, Hanpumep, B
Monbuwe. KoHeuHo e, 6bM 1 OTpuULa-
TeJIbHble MOMEHTbI: 60JbLLOE KONMYECTBO
nofen C HU3KMM JOX0LOM, Npobnemsl ¢
HauWMoHaNbHOW BantoTon. [Ans MeHA 6bin
0CO6EHHO OUEBMAHBIM 3aCTON HEKOTOPBIX




KPYMHbIX OTpaciern NPOMbIWAEHHOCTH,
M3-3a yero YKpamHa 4YacTUYHO Tepana
CBOU TPAAWLMOHHbIE PbIHKM, TaKXKe OLLy-
wanca  pednunT  3NEKTPOIHEpPruu.
lpekpacHo nomHio, Kak A B 1998 rogy
NoCeTUN CyAOCTPOUTENbHBIN 3aBOL U YBU-
[len, yTo MpY HanMuMKM 3aKa3oB 3aBO[ He
paboTan 13-3a OTCYTCTBMA NEKTPOIHEP-
run. MeHa 3To o4yeHb nopasmno.

Ewe opHow npobnemoit 6bIo BUS-
HIE TaK Ha3blBAEMbIX «<HEPbIHOYHbIX» 3J1e-
MEHTOB.

Kak pa3BuBanca ctpaxoBoil pbIHOK?

HecmoTpAa Ha Bce oTpuuaTtenbHble
MOMEHTbI, PbIHOK pa3BMBancA. PbiHKM
BOOOLLE HEBO3MOMXHO OCTaHOBUTb — 3TO
npupofHas cuna, KoTopasa ABVXET obLe-
ctB80. OHM MOTYT He pa3BMBaTbCA TaK, Kak
Toro TpebyeT Teopws, U KX Pa3BUTME B
npuHUMne TPyaHO npeAackasatb. Ho B
UTOre, KaXkablil PbIHOK HanZeT CBOW NyTw, B
TOM YUCEe N CTPaxOBON.

Yro, Ha Baw B3rnag, aensaerca cambim
Ba>XHbIM MOMEHTOM?

K coxaneHuio, 34eCb HEBO3MOXHO
UETKO OTPa3uTb BCE MPOLIECChl 1 OnucaTb
NX, TaK Kak PbIHOK Ha TOM 3Tane pa3BuBas-
A 6eccucTeMHO, TO ecCTb HenocsiefoBa-
TenbHO. M03TOMY MHe KaXKeTcs, UTo pa3Bu-
TVie YKPaUHCKOro CTPAaxoBOro pblHKa Tpya-
HO pa3gennTb Ha nocsiefoBaTe/bHbIe
3T1anbl. CerofHA, Ha MOW B3rnAA, 3aMeTHO,
uTO B YKpauHe paHo Npoun3oLno pasgene-
HVe MeXIy rpynroi U3 HeCKONbKMX CTpa-
XOBbIX KOMMaHWiA, y KOTOpbIX 6bin npodec-
CUNOHANbHO-TEXHNYECKNIA MOAXOA UK, KaK
YacTo TFOBOPSAT, KNacCMYeckoe MOHATHE
CTPaxoBaHUA, 1 FPYMNNON KOMNaHWUi, KOTO-
pble CyLWecTBOBaNN WCKIIOUYUTENBHO 3a
CYeT 0COBEHHOCTEN pbIHKA. A Takxe Obln
HECKOJIbKO KOMMaHWI, KOTOpble AOBOJIbHO
[OJMro pelany — K Kakow rpynne npuco-
eaunHNUTbCSA. He Byaly Ha3biBaTb KOHKPETHbIX
KOMMaHNN.

Kakne 3agaum crosnu nepep crpaxo-
BbIMV KOMMaHUAMN?

Be3 comHeHVs, 6bIIO MHOTO MONOXN-
TeJIbHbIX MOMEHTOB 1 MEPUOLAOB B Pa3Bu-
TUU YKPAWHCKOrO CTPAXxOBOrO PbIHKA.
MNocnepgHue 25 net cTann xopowen LKo-
MO 1 ANA CTPaXOBLUMKOB, U LA CTPaxo-
BaTenen. Yganocb cosfatb rpynny crpa-
XOBLYMKOB, KOTOPble MMEKT XOPOL Wi
MeHe[KMEHT 1 YeTKO MOHUMAT Tpebo-
BaHMWA PbIHKA, a TaKXKe KOMMETEHTHbl B
BOMPOCAX YNpaBNeHNA AeATENbHOCTbIO
CTPaxoBbIX KOMMaHWiA. B Hux paboTatoT
KBanMoUUMPOBAHHbIE CNEeLuanncTbl 1
3KCnepTbl. B cBA3M C 3TUM BO3pacTano
JOBEpUe HacesieHns K CTpaxoBomy 6m3-
Hecy. CTpaxoBaTtenu Bce 6onblue 1 60sb-
LIe NOHMMaNN CBOW CTPaXOBble MHTEPECHI
1 MoflyYanm nepBbii ONbIT NPU 3alnTe ux
PVCKOB MNPV NMOMOLLM CTPAxOBbIX KOMMa-
HU.

C mMoell TOUKU 3peHuns, TOPMO30M pas-
BUTUA PbIHKA, K COXaneHuio, 6bii1o To, UTo
CTpaxoBble KOMMaHUK ¢ NpodeccroHanb-
HbIM MOAXOAOM CTaNKUBANMCh MHOMHA C
YaCToO MEHALWMMCA 3aKOHOLATEeNIbCTBOM,
KOTOpOe He Bcerfa bbisio OpueHTUpPOBaHO
Ha 3aKOHOMEPHOCTUN CTPAXOBON feATesb-
HOCTU. 3TO CNOCOBCTBOBANO YCIOXHEHNIO
NIaHNPOBaHNA CTPAXOBOWN AeATENbHOCTY
N PUCK-MEHeIXMeHTa (ynpaBfieHus puc-
Kamu).

3710 6bIIO 1 OHOW K3 Mpobnem Ans
MapTHEPCTBA Ha MEXAYHAPOAHOM rHaH-
COBOM pbIHKE: HAanpumep, YCIOXHSANach
npouenypa nepecTtpaxoBaHus, YTo npu-
BOZMJIO K YBEJIMUEHUIO pacxofoB. [lpyras
npob6nema 6bina B NepPrOANYECKOM U3Me-
HEHWM CTPAXOBOrO Haf30pa, OTBETCTBEH-
HbIX fIL, 1 NEPCOHaNa. 3TO OTPULIATENIbHO
B/IMANIO HA Pa3BUTME CTPAXOBbIX KOMMa-
HWIA, KOTOpble [O/KHbI CTPOUTbCA Ha
$UHAHCOBOW CTAabWNBHOCTA N HAafEXHO-
ctn. fl cuuTalo, UTO CnepyeT MOCTOSHHO
npoBoAWTb FNy6OKWUIA aHanu3 3TUX Npo-
LleccoB B bygyliem.

Kakyio ponb Bbl urpann B 3Tom npo-
yecce?

OZHMM 13 NO3WUTMBHbLIX ABJIEHUN
pblHKa 6bIIO TO, UTO CTPAXOBOW HaA30p,

aKUMOHepbl N MeHemXepbl CTPaxoBbiX
KOMNaHWA MOCTOAHHO CTapanucb yBe-
nYMBaTb WX HOY-Xay, a Takxe Obiau
OTKPbITbl N 3aMHTEPECOBaHbI MOHUMATb 1
nepeHMMaThb OMbIT MEXAYHAPOLHbIX CTPa-
XOBbIX PbIHKOB. fl CTapanca noapepxu-
BaTb BCE 3TU MOJIOXKUTENIbHbIE MOMEHTbI,
uTOGbl PbIHOK pa3BUBANCA B Khnaccmye-
CKOM MOHUMaHWKW. 1A 3TOro Mbl NPUHK-
Manu akTUBHOE yyacTue B AUCKYCCUAX 1
NpoOBOAWAN MHOFO CEeMWHApPOB, OOKNa-
[OB, BOPKLIOMOB 1 KOHdpepeHuuin. Ona
MEHA Ba)KHyl0 ponb urpana AnTuHcCKas
BCTpeYa CTPaxoBWMKOB W "KneBckas
BecHa".

Kakne HanpaBneHMs n pelueHnA Ha
YKPaMHCKOM CTPaxoBOM pblHKe HanbGonee
Ba)KHbl 1 HEOOXOANMbI Ha CErogHALIHNIA
AeHb?

CerofHs, 6e€3 COMHEHUs, CTPaAXOBLU-
Kam Taxeno. OHK cToAT nepen 60NbWKM
BbI30BOM. MHe KaeTcs, cemyac camoe
BaXHOe B 3TWX YCJIOBUAX — MONYYnUTb
WY yBENNYMTb JOBEpPUE NOTEHLMANbHO-
ro cTpaxoBatens (Kak ¢pu3nyeckux, Tak u
lopugnyecknx nuu). MotpebyeTcsa 3aHOBO
€o34aTb MW YKPenuTb MX MO3ULUK, KaK
HaJleXHbIX, bMHAHCOBO-CTabUNbHbBIX
CTPaxoBbIX KOMMaHun. MHoroe u3 TOro,
UTO HAAo caenatb, K COXKaneHuto, He 3aBU-
CMT OT peLUEHNI CTPAXOBLYUKOB, UMELD-
WMX OrpaHWYEeHHOe BAWAHWE Ha pPAf
BOMPOCOB.

Yro MOryT npegnpuHATbL camu CTpa-
XOBLYMKN?

B 3aknoueHue xotenocb 6bl CKasatb,
UTO peLleHue 3TUX BOMPOCOB CKMafblBa-
N0Cb Ha OCHOBE BOJNbLIOrO OMbITa MEXAY-
HapOAHbIX PbIHKOB 3[eCb U, 0COBEHHO, B
EBpone. CerogHsa, MHe KaXKeTcs, YKpauH-
CKUe CTPaxOBLUMKN AOMKHBI TOUHO 3HATb,
UEro VIMEHHO OHW XOTAT, W KaKMe KOH-
KpeTHble BOMPOCHl UM HYKHO peLunTb. f
AYyMalo, 3TO CNOCOOCTBYET YBENIMYEHNIO
BO3MOXHOCTEN 3OPEKTUBHOIO COTPYLHU-
yecTBa.
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Tamaw PAVUHAU
MepBbIn 3amecTuTENDb
Mpepncepatens MNpasnenna CK UNIQA

YKPAVIHA

Kakum o6Gpa3om Bbl OKasanucb B
cdepe cTpaxoBaHuA?

A1 3akoHuUun MIMMMO B MockBe 1 Havan
pabotatb B MWle BeHrpuu, 310 6bi710 B
1992 rogy. 3apnnaTbl 6bI1M OUYEHD HU3KNE,
N A Havan 3aHUMaTbCA NepeBOfaMM C aHr-
NIMACKOTO  A3blKa HAa  BEHrepCcKum.
MNepeBogmn cTpaxoBble MaTepuanbl A
OOHOW FrONNaHACKON KOMMNaHUK, 3TO ObiNn
nepeBoAbl O MapPKETUHIE N O MPOAAXax B
KOMMaHWUN NO CTPaxXOBaHWIO XU3HMW.

B pesynbTaTe, Korga A penan 3tu
nepeBoAbl, MHE OYEHb MOHPABUSIOCH KaK
BeAeTcs feno, bbina xopolwas atmocde-
pa, BCe 6b11M Monoabl, He Tak Kak B M e,
1 NOCTENEHHO A CTAaHOBUNCSA BCe bnuKe 1
6nuxe K cTpaxoBaHuto. fl monyumn npeg-
NOXEHMNE NePenTn K HUM paboTaTtb, AONro
ayman v yepes 1,5 roga pewmnn nepenTu B
CTPaxoBYl0 KOMMaHWIO, TaK Kak MHe cfie-
Nanun oYeHb XOopoluee npepsioxeHune. Tak
€ 1993 roga A B CTpaxoBaHUU, 3TO Obina
komnaHua Nationale-Nederlanden (HbiHe
ING).

Hauan paboty B MapKeTuHre Komna-
HUW Kak pyKoBOAMWTENb OTAEeNa, Mbl 3aHU-
Manacb nepefaven onbita n3 fonnaHguu,
3anagHon Esponbl n CLA. A Takxke oTBe-
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LUnAMN, 3a aHanms n nccnegoBaHme pbiHKa,
3a TEXHOJIOTN Npoaax N MapKeTUHra.

Kak npogomxkanach Balua Kapbepa?

fl npopaboTan Tpu rofja B fLlaHHON KOM-
MaHnK, a 3aTem Mbl CO3[aBasnv HOBYIO KOM-
MaHWNIO NO CTPAXOBAHMIO XKU3HW A1 KPYMHO-
ro ronnaHackoro 6aHka ABN AMRO, rpe A
MOCTPOWST HOBbIN KOHTaKT-LeHTp. Mgen
6blna B TOM, UTO OMepaTopbl 3BOHWIV
NOTeHUMaNbHbIM KIWEHTaM W JOroBapuBa-
NINCb O BCTPEYE CO CTPAXOBbIM areHTOM.

[anee A ctran gupeKTopoM MO Mapke-
TuHry. Mocne 3Toro ABa roga nopaboTan B
6aHke ABN AMRO. Torga B rpynne 6bin
KPYMHbIA NPOEKT, OH 3aK/oyanca B paspa-
60TKe HOBOW CTpaTervu. fl oTBeYan 3a pas-
paboTKy CTpaTeruu npogax [nnsa BCero
6aHKa, AN KOprnopatueBa U po3Huubl. B
JanbHenwem rpynna pewuna npoaatb
oTaeneHve B Benrpun. fl Torga BepHynca B
CTPaxoByl0 KOMMaHuio, rae paboTtan paHb-
we, n kotopyto ABN AMRO npogan KpynHow
AHITINACKOW CTPaxoBoW KomnaHunm Aviva.
PaboTan Tam AUPEKTOPOM MapKETVHTa, pas-
BUTUA 613HeCa 1 0byYeHuA.

Ho B panbHenwem MHe XOTenocb
HEMHOTO M3MEHWTb CBOK [AEATENbHOCTb U,
no BO3MOXHOCTW, BepHyTbCcA B Poccuio,
Tyda, rae s Obin CTyAeHTOM, rae BUAENnCh
60sbLUMe BO3MOXHOCTY ANA POCTa.

B TtoT MomeHT, B 2003 r., A BHe3anHo
nonyuun npeanoxeHne OT BeHrepckomn
aBMaLMOHHON KomnaHum Malev cTatb
pervuoHanbHbIM AUPEKTOPOM B Poccnmn u
YKkpaviHe. 1 gonro gyman, Ho MOCKONbKY AnA
MeHsl GblI OYeHb MHTepecHbl Poccusa n
YKpauHa — MpUHAN  NpeanoXeHue.
ABMaLMIO A He 3HaM, HO B KOMMaHUW Obini
XOpOWUiA Kypc, 4tobbl nonyuntb 6a3oBble
3HaHWA.

Tak A nposen Bpema ¢ 2003 no 2005 rog,
BcTpetnn «OpaHxKeBylo pesonounio». B
2005 r. A nonyumn npepsiokeHne Ot
Crpaxosoii pynnbl «Anbda-CTpaxoBaHue»
CTaTb reHepasbHbIM AUPEKTOPOM «Anbda-
CrpaxoBaHue »KusHb» B Poccun. 31o 6bIno
LNl MeHs OUeHb MHTEPECHBIM OMNbITOM pabo-
Tbl B UACTO POCCUINCKOM KOMMaHUW. 3agaya
COCTOANA B TOM, UTOObI CO3AaTb KOMMaHMIO C
HyNs, COenaTb WHBECTULVOHHBIA 1 6r3HeC
NnaHbl, UMNNeMeHTMpoBaTb [T, nogobpaTtb
niogew. B pesynbrate, 3a Tpu roga Mol ctanu
HOMEep TPU Ha PbIHKE CTPaXOBaHMWA »KN3HU
PO. N A HepaBHO y3Han, uto B rpynne
«Anbda-CtpaxoBaHue» B Poccun cbopbl no
©KW3HW» npeB3oWNM Aaxe cbopbl no
KACKO.

Mocne yeTbipex neT paboTbl A MOAYYUN
npennoxenne ot UNIQA npuexatb cioga. A
peLwwun nepenTy, NOTOMy YTO 3TO 3anagHas
KOMnNaHus 1 YKparHa b5mxe K Moell pofuHe
reorpapuueck 1 MeHTanbHO, U TpaguLmm
noxoxu. M 3pecb A pabotato, pakTMUecKu,
ceibMou rof.

Kak pasBuBanucb ctpaxoBbie pbIHKN?

B BeHrpuu cTpaxoBaHme pa3Buioch YyTb
paHblie, MO CPaBHEHW C YKpauHOW, u
HeJaBHO — MO CPABHEHUIO C 3anagHom
Esponon. B BeHrpun n ctpaHax cpegHen
EBponbl — Cnosakuw, Yexuu, Monblue, cTpa-
XOBaHWe Hayanocb Torfa, Korga pacnanca
coumanvsam, U 6bina 6onblas MUrpaums
NoAei BHYTPU CTpaHbl U3 pasHbIx npodec-




CWIA, B TOM UKCIe — 1 B CTPAXOBOW GU3HEC B
KauectBe npogaBua. Torga OYeHb MHOro
BbICOKOOOPA30BaHHbIX Jfl0fel, KOoTopble
CTanKMBannNCb C MPo6EMON KPOLLEYHbIX
3apnnar, NepeLuy B CEKTOP CTPaxoBaHUA.

B 310 Bpema B BeHrpuu noasmnucb
3anafHble CTpaxoBble KOMMaHWK. 3TO, KCTa-
TW, OQHO M3 OTJIMUMIA YKPANHCKOTO PbIHKA —
BEHIePCKUIA CTPAaxoBOW PbIHOK Obin noj-
HOCTbIO 3aXBayeH WHOCTPaHHbIMIK, XOPOLLO
pa3BUTbIMM  CTPAXOBbIMM  KOMMAHMAMY,
KoTopble B GONbLUMHCTBE CJlyYaeB CO3/aBa-
Ny 6r3HeC ¢ Hyns.

3TM KOMNaHUM Hayanu co3paBaTb CBOU
CeTn Npofax, KoTopble Aanu paboTty KBanu-
GVUMPOBAHHBIM NIOLAM, UHXEHepaM, opui-
CTaM W yyuTenam, npogasaswum 1-2 goro-
BOpa B MeCsLl, HO 3apabaTbiBanyi 3HAUNTENb-
HO 6Gonblue, YeM Ha MpegplgyLieM MecTe
paboTbl.

B otnnume ot gpyrux ctpaH BoctouHomn
Esponbl, B YkpavHe 1 Poccum o6LLecTBo yxe
npeobpa3oBanocb K TOMy MOMEHTY, Korpa
Hauanocb COBPEMEHHOE CTPaxoBaHue.

W, B TOM umncne r3-3a 3TOro, cospaHue
6OMbLIMX areHTCKUX ceTell B YKpanHe u
Poccun nsnayanbHo He nonyumnock. Bropas
NPUYMHa 3aKNIYaAEeTCA B TOM, YTO B CTPAxo-
BaHWW X13HU B YKpauHe n Poccum npeobna-
[laNo KpaTKOCPOYHOE CTpaxoBaHUe »KM3HW,
KOTOpOE NPUBA3aHO K KpeauTam, 1 6onbLumx
areHTCKMX NPOAaX KNaCcCUYeCKOro Hakomm-
TENbHOrO CTPaxXOBaHWA KM3HU HEe COCTOA-
nocb. TpeTbe oTANUME — 3TO CTENeHb pas-
BMTMA CTpaxoBaHuA B YKpauHe, Poccun un
EBpone, pasHble MacwTabbl. Jona cTpaxo-
BbIx npemuin B BBl YkpavHbl — okono 1,5%,
TOrfa KaK B pa3BuUTbIX CTpaHax 370 8-10%, a B
cpenHen Espone — 3-4 %. Ecivm mbl nocMoT-
pVM CTpaxoBble MPemMuu Ha Ayly YKpauH-
CKOrO HaceneHua Ao AeBanbBauuv, TO KX
pasmep coctasun okono EUR 50, a B pa3su-
Tbix cTpaHax EUR 2,5 Tbic.

Ho ecnu mbl cpaBHUBaem c¢ Monblien,
CnoBakuen, Yexuen, Benrpueinr, sto EUR
300-350. Jaxe ¢ 3TMMn CTpaHamu, KOTO-
pble 6nXe, eCTb CyLleCTBEHHAA pa3HULa,
3TO HaNpPAMYIO CBA3aHO C Pa3BUTUEM 3KO-
HOMMKM.

Bbl 6onblie pa6otanu B «wiaiide», a
NOTOM NpuUWAN B «puck». Yto ana Bac
6b1710 HOBbIM?

MHe KaxeTcs, 4To pUCKOBOE CTpaxo-
BaHME TMpOoLe CTPaxoBaHWA >KMU3HWU.
Mpouwe noTomy, 4TO MPOAYKTbl Gonee
MOHATHbI KNeHTam 1 npogasuam. Kpome
TOro, MPOAYKTbl PUCKOBOTO CTPaxoBaHUA
ABNATCA 6onee KPaTKOCPOUHbIMM, MO3-
TOMY pe3ynbTaTbl ynpaBieHYeckon Aes-
TENbHOCTU TaKXe NOABAAOTCA paHblue.

OTmeuy, 4TO PUCKOBOE CTpaxoBaHue
OXMJalT 6onblIve W3MEHEHUA B CBA3U
CO CKauykoobOpasHbIM Pa3BUTMEM TEXHO-
norun. MHorme gymatoT, UTo CTpaxoBaHue
— 3TO OYeHb CKYYHO, MOTOMY UTO HUYErO
He NPOUCXOANT, HO B HALLV BPEMEHA pas-
BUTUe OygeT ckaukoobpasHbiM Gnaropa-
pA Pa3BUTMIO TEXHONOTUN.

fl npuBeny Npmmep: paHblue pa3BuTUe
TEXHOJIOTWI ObIIO HE TaKUM CTPEMUTEb-
HbIM, 1, €C/IN BO BPEMEHA MOel paboTbl B
MWOe B 90 x rogax mbl nonayyanu oguiH
KOMMblOTEP Ha 2-3 yenoBeka, TO cemyac
naeT peyb O HAHOTEXHONOIMAX B Hallen
eXXe[JHEBHOW W3HU, O HOBLLECTBaX, KOTO-
pble He Bcerga [JOCTYyMHbl ceivac and
yenoeeyeckon noruku. N Bce 3to byget
CKa3blBaTbCA Ha CTPAXOBAHMM TaKXe.

Hanpumep, net nATb Ha3ag u peun He
6b1J10 06 aBTOMATU3NPOBAHHbIX MaLLVHAX,
a cenvac B [epmaHum CTpoATCA nepsble
TECTOBble AOPOrK, MO KOTOpbiM 6GyayT
€341Tb aBTOMaTU3MPOBaHHbIE MALLIMHbI.

Al nymato, uto uepes 15 neT 6oNbLUNH-
CTBO MalUUH GyfeT e3anTb aBTOHOMHO, 1
3To OypeT 03HauaTb, YTO YOBLITOUHOCTb
MaLwuH ByaeT pe3ko ymeHbliaTbca. [laxe
cenyac eCTb JATYMKK, KOTOPbIE MOMOraloT
BOAUTENIO M36eXaTb CTONKHOBEHUS, 3TO
OUYeHb MOLLHO B/INAET Ha CHUXKEHUE YObi-
TOYHOCTU, U 3TO XOPOLUO.

COOTBETCTBEHHO CO BpPEMEHEM PUCK
6yZeT yMeHblUaTbCA, @ NPemMun Mo CTpa-
XOBaHMIO MagaTb M 3TO O3HAuaeT, yTo
KOMMAHWKN, B KOTOPbIX OONbWIMHCTBO —
MOTOPHOE CTpaxoBaHue, B Oyayulem He
CMOTYT fileNlaTb €ro OCHOBHbIM GU3HECOoM.

Ecnnm B 90-X Bbl caenann MHHOBALMIOH-
HbIN LIeHTP UCXOAALLNX 3BOHKOB, TO YTO,
no BalleMy MHeHUIo, cefiuac GygeT aKkTy-
anbHbiM? YTO HYXKHO YCOBEpLUEHCTBO-
BaTb?

B 90-x — Hauane 2000-x cumTanochb,
UTO COOCTBEHHBIM MpOAaAXXaM KOHel, U
3TO TynuKoBoe pa3Butue. [laxe B 6aHKax
CYNTANOCh, YTO OTAENEHNA HE HYXHbI, BCE
6yneT NpOBOAWUTLCA OHNaMH, HO OKasa-
NOCb He COBCEM TaK.

Al cumTalo, uto NMUHOe obLleHMe npu
npopaxe OyneT HyxHo. KacaTenbHO BONpo-
Ca O TOM, YTO KOHTAKTHblE LIEHTPbl MMEtT
MEeCTO B COBOKYMHOCTV C KIMEHTCKMM 06LLe-
HVeM, Sl TOHVMAI0, YTO MpogaKa 1 06CHyXK-
BaHME K/MEeHTa He 6yaeT npoxoauTb B
OfHOM MPOCTPaHCTBE OAHOrO KaHana Ans
3aBeplUeHVs COeNKYU, AnA 06CyXMBaHWA
KNEHTa, U YPerynmpoBaHus yobITkos. U B
3TOM NpoLIecce NMYHOE 0bLLEHME BCE PaBHO
OYLET HY>XHbIM 1 HEOOXOUMBIM.

naps Ha 3apy6eXKHblii ONbIT, NOACKa-
XITE, YTO HYXKHO BHegpuTb B YKpauHe?

MepBoe, 3T0 HanoroBble Nbrotbl. OHKM
CUNbHO BAIMAIOT Ha Pa3BUTME CTPAXOBaHMA.
OHM He camu no cebe, a ANs NOOLWPEHNA
VHTEPECOB rocyaapcTBa. Bropoe — Heobxo-
AVMMO NpPWBECTM B MOPAZOK CTPaxoBOW
PbIHOK, TaK Kak 380 KOMMaHWiA 3TO CJIULLKOM
MHOTO 1 FOCYAAPCTBEHHBIN KOHTPOJb HblHE
ABNAETCA HEAOCTaTOYHO CTPOTUM.

Kakoi1 ¢punbm, KHUra Ha Bac npousBse-
nun BnevatneHune?

Heckonbko net Hasap A mocmoTpen
dunbm «ObnayHbIN atnac, 3To O NepensieTe-
HUWM MpOLIoro 1 Byaylero 1 o ToM, Kak
BUAIOT HALIW CETOfHsLIHME PeLleHUs Ha
Oynyuee.

MeHs oueHb MHTEPECYIOT UCTOPUYECKIE
KHUrn. Ho HepaBHO npounTan ogHy KHUry
CrmBeHa KnHra «11.22.63», B KOTOpOW nepe-
ceKkaeTca npolunoe u byayuiee.

WWW.INSCLUB.INFO JIETO2016 69




Tomaw TAPKOBCKU
Mpe3npeHT LINK4

CTPAXOBOWM Pb

HOK YKPAMHbI

OCOBEHHOCTM PABOTHI - B3[J1440 CO CTOPOHBbI

KOTrAA B AHBAPE 2007 FOAA Al IPUEXAN B KUEB, TO Y MOHATUA HE UME, HACKOJIbKO YKPAUHCKUIA
CTPAXOBOW PbIHOK OT/IMYAETCA OT NOJIbCKOrO. A, KOHEYHO, O3HAKOMWIICA C OCHOBHbIMW CBE[E-
HUAMW 1 3HAN, YTO OH OTHOCUTEJIbHO CJTIABO PA3BUT. MHE NPEACTABJIANIOCH, YTO CUTYALUA 3AECH
TOYHO TAKAS XE, KAK B MOJIbLLE B KOHLIE 90-X, 1 TPAHCOOPMALMA NPOMAET FMALKO.

CEMYAC Al MOHUMAIO, KAK CUIbHO OLUMBAJICSA, MOJIATAS, YTO Y MEHA JOCTATOYHO OMbITA, U
MOXHO NPOCTO B3ATb PABOTAIOLLME B MNOJIbLUE PELUEHNA N CPA3Y, HUMEIO HE MEHAA, MEPEHECTU NX
HA YKPANHCKYIO NOYBY. UHTEPECHO, YTO BOJIbLULMHCTBO UHOCTPAHLIEB, KOTOPbIX A BCTPEYAJ 3A 4
rOAA PABOTbI B YKPAUHE, COBEPLLUAJIN TY KE OLLMBKY.

PA3NIN4A, KOTOPBIE LOCTABWIN MHE MOHAYAJTY CTOJIbKO MPOBJIEM, HEJIb3A CBECTU UCKITIOYU-
TEJIbHO K BOMPOCAM, CBA3AHHbIM C 9KOHOMWUYECKUM PA3BUTUEM CTPAHbBI. OTKPbIBLUAACA MHE KAP-
TUHA BbUJIA OYEHb CJIOMHA. XOTA MEPEJIET U3 BAPLLABbI B CTOJIULYY YKPAUHDI 3AHAJ BCEFO Y¥Tb
BOJIEE YACA, COBEPLUEHHO WHbIM BblIO PbIHOYHOE OKPYXKEHME, MHAYE BEJIN CEBA PABOTHUKW,

OTNIMYANNCb NOTPEBHOCTU KITMEHTOB.

HWKE NPEACTABJIEH MOV JIMYHbIN PEUTUHI CAMbIX CYLLECTBEHHBIX OT/INYUIA.

MacwTtab gearenbHocT

Ha oueHb pa3gpobieHHOM B TO Bpems
PbIHKE CPefHMI CTPaxXOoBLUYMK cobupan cTpa-
XOBYIO MPEMUIO, IKBUBANEHTHYIO BCEro
HECKOJBbKUM MPOLIEHTaM OT NMPOAAXK CTPaxo-
BOW KOMMaHuK, paboTaBLLEN HA MOJIbCKOM
pbiHKe. /I 3TO Npy OTCYTCTBUM 3aMETHBIX pa3-
NMUMA B BENMYMHE CTPYKTYp, CTaHaapTe
0d1COB M CITYKEBHBIX MaLLVH.

MocnencTBMAMK TakoW cuTyauum 6binu
HM3Kas 3aTpaTHas 3GPEKTUBHOCTb 1 OTCYT-
ctBue npodeccmoHanusma B paboTe.
lMepcnekTuBa KOHCOMMZALMM PbIHKA Ka3a-
Nacb TOrAa Hern3beXHOW, HO KaXkabll CTapan-
€A «HaKayaTb» CBOK KOMMaHMIO nepeq npo-
Jaxei. BaxHee Bcero 6bi1 06bem noanmncaH-
HOW Mpemun ¥ yucno ¢eunuanos. Mpoume
acneKTbl JeATENbHOCTY, B TOM UMCNIE U ype-
rynnpoBaHue ybbITKOB, He UMeny 60MbLLIoro
3HaueHus. Takaa pacCcTaHOBKA NPUOPUTETOB
BeNa K PEKOPLHOMY pa3mepy KOMUCCUOHHO-
rO BO3HArpaXfAeHus CTPAXOBbIX AreHTOB,
OpOKEPOB U APYrMX NMOCPEAHNKOB. [puuem
A MMelo BBUIY Kak OodULManbHYK 4acTb
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3apnnatbl, Tak U CyMMbl, BblJaBaemble «B
KOHBepTe».

HekoTopble Hennoxo Ha 3Tom 3apaboTa-
v, Bpyrue, BO3MOXKHO, Kasefu, UTo He no3a-
60TUNNCh B CBOE BPEMSA O KauecTse noptde-
nA 1 3pPEKTUBHOCTY AEATENBHOCTU.

Hepo6pocoBecTHas npaKkTuka psaga
CTpaxoBLYKOB

Bo BpemeHa, korga B lMonblwe nocrpa-
JaBlnX 3ab0TWNIO yXe TONbKO TO, Kak
6bICTPO CTPAXOBLYWK BbINATAT M KOMMEH-
caumio, B YKpauHe He 6bl1o yBEpPEHHOCTH,
UTO OH BOOOLLE 3TO cAienaeT. AHanm3 OCHOB-
HbIX MOKa3aTenenm HeKOTOpbIX (ecnn He
6ONbLUMHCTBA) CTPAXOBbIX KOMMaHWiA yKa-
3bIBaJl Ha UX CMCTEMATUYECKME Hefobpoco-
BeCTHble gencreuA. lNapagoKkcanbHO, HO
KNUeHTbl Npy BbIOOpe CTPaxoBLYMKa He
obpawanu 60MbWOro BHYMaHWA Ha ero
penyTauuio, a CTPaxoBOW HaA30p UrHoOpwU-
poBan BCe CUrHanbl, YKasblBawolue Ha
cyulectBoBaHMe GUHAHCOBBLIX MNUpamug,
0bpeueHHbIX Ha 6aHKPOTCTBO.

f1 He MOT NOHATD, KaK 3TO BO3MOXHO, YTO
Ha perynupyemMoMm pbiHKe fla)e camble Kpyn-
Hble CTPaXOBLUMKW He MAaTAT MOel KoMMa-
HAM NO perpeccHbiM TpeboBaHuam. B
lMonblue A HUKOrda He CTanK1Bancs ¢ Nogoob-
HOro poAa cuTyaumen: CTPaxoBOW Haf3op
NPUOCTaHOBUA Obl  AeiCTBUE JINLEH3NM
TakoW KOMMaHWM camoe Mno3fHee CnycTa
mecaL,.

Y10 eLue xyxe, TaKOW NoAxXo[ NPOHMKan B
MeHTanmMTeT PabOTHMKOB CTPAXOBbIX KOMIMa-
HWiA. 1 MpeKpacHO NOMHIO cobecefoBaHMe C
KaHOMOATOM Ha PYKOBOAALLYIO AOIKHOCTb B
cdepe yperynupoBaHus yobITKOB. ITOT Yesio-
BEK Ha BOMPOC O ero rMaBHbIX JOCTOMHCTBAX,
He 3alyMblBasACb OTBETWJI, UYTO CrieLmanmsm-
pyeTca Ha MpuUAyMbIBaHMN OCHOBAaHWUN AnA
OTKa3a B CTpaxoBoW Bbinyiate. KOHEUHO e,
UMEenncb B BUZY He Te CWTyauun, Korga
BblMaTa feNCTBUTENbHO He nonaranach...

Camu KMeHTbI 6bIN Tak HeJoBEPUMBDI,
YTO KOrga Nnopon Mbl NPeaarany M Bbira-
Ty BO3MeLLEHVA B ieHb NOoJaun 3asABNeHns o
CTPaxoBOM C/lyyae, OHU BUAENN B STOM Mog-
BOX 1 He cornalianucb € pacyeTom BbInnatbl.

Mpo6nembi c npuBneYeHVeM 1 yaepxKa-
Huem KBanudpuumpoBaHHbIX KagpoB

[lo noe3akn B YKpauHy A 1 He gyman,
uToO yMepeHHas 6e3paboTvua MMeeT CBOM
nacbl. 1 NPUBbLIK K TOMY, YTO KaxnAbln
LIeHUT CBOE MEeCTO 1 CBOeW paboToii cTapa-
€TCA fOKa3aTb HaYaNIbCTBY, UTO HYKEH KOM-
naHuu. B MNonblwe nogn 3avactyio gonrne
roabl CBA3aHbl C OAHOW KOMMAHWEN, B KOTO-
POV NOCTENEHHO NMOAHMMAIOTCA MO Kapbep-
HoW necTHuue. B YKpanHe xe A c yaneneHun-
€M 0OHapY»KJ1, UTO PYKOBOAALLME JOMKHO-
CTU 3aHUMAT JIIOAN CO CTaXKEM BCEro
HECKONbKO neT. boNbLUMHCTBO M3 HUX YXKe
He pa3 MeHANU paboTy 1 ObIN rOTOBbI CAe-
natb 3TO CHOBa pagu NyCTb JaXke MUHW-
ManbHON Npubaeku K 3apnnate. Cnpoc Ha
CNeumnannucToB Obifl MPaKTUYECKN Heorpa-
HUYeH. B KakOM-TO MOMEHT Mbl NpULWAN K
BbIBOZY, UTO AnA KOMMAHUKM HET CMbICna
OTNpaBAATb JiOAEN Ha [oporocrosuiee
obyueHune 3a rpaHuLell, MOCKONbKY MOBbI-
WeHne KBanudurKaumum BrieyeT 3a Coboin
OMacHbIN ANsA HaC POCT UHTepeca K AaHHO-
My COTPYAHUKY Ha pbiHKe Tpyaa.




Mpwn 3TOM Mano KTo 3agymblBancs, npeg-
naraeTt im HOBbIN paboToaaTeNb KOHKPETHbIE
nepCcneKkTMBbl Pa3BUTUA UK TONbKO AOMOM-
HUTENbHDIN KOHBEPT C He 0bJlaraemol Hano-
rom cymmon. OgvH 13 MOUX AUPEKTOPOB
nepelen K KOHKYPeHTy paau Oonbuiei
3apnnatbl 1 6onee NPeCTKHON JOMKHOCTU.
Oka3zanocb, YTO «MOBbIWEHNE» CBOAMIOCH
TOMbKO K HAAMWUC/ Ha BU3UTKE, MOCKOSbKY
PYKOBOZACTBO rpynron 13 HECKONbKNX JecAT-
KoB yenoBek B «PZU YkpauHa» OH NpoMeHAN
Ha rpynny u3 AByX YenoBeK B TOMbKO Hauu-
HatoLLel cBolo paboTy drpme.

MNoBcemecTHaa Koppynuus

Koppynuua ectb n B Moen cTpaHe, 1
C/TyYaeTCs, YTO YNHOBHYK BbIMOraeT B3AT-
Ky. Ho 3TO yxe faBHO ABRAETCA NCKIOYe-
HVeM, a He MpaBWIIOM, Kak Obllo B
YkpaunHe B 2007 rogy. lpn 3TOM HacTosA-
MM LWOKOM 6binia Ana meHs uHdopmaums,
UTO KOppYynuuen oxBayeHbl Cyfbl N Takne
yupexgeHus, Kak Haf3opHble opraHbl. K
CoXaneHwuio, iyyule BCero 3a 4 roga cBoen
paboTbl B «<PZU YKpauHa» A 3anomMHu 4yB-
CTBO 6€CCUNBbHON 310CTH, KOTOPOE BO3HM-
Kano y MeHA BCAKWI pa3, Koraa A y3Hasan
06 ouepeHbIX MexaHV3Max Koppynuum 1
310ynoTPe6eHNn — Kak Ha PbIHKE, TaK 1
BHYTPW MOeln KoMnaHuu. fl He mor, Hanpu-
Mep, CMUPUTLCA C TEM, UTO yyacTue B TeH-
[lepe Ha CTpaxoBaHWe rocyfapCTBEHHOMO
npeanpuATAA — 3TO NycTasA TpaTa Bpeme-
HW, eCnn TBOE NMpPEeAJIOKEHME He NoAKpen-
NeHOo B3ATKOM. B €BA3M C 3TM Mbl COBCEM
OTKa3aNnncb OT YYacTUA B roC3aKymnkax.

bonblue Bcero meHA nopasunu ceepe-
HVS O KOppynuun B CynebHON cncteme 1
mMacwTtab 3toro saABneHus. OTcyTcTBUE
UeCTHOro 1 JO06POCOBECTHOrO MHCTUTYTA,
B KOTOPbIV MOXXHO 06paTUTbLCS B CMIOPHON
CUTyaumu, NniuaeT 63HeC Kakom 6bl TO HY
6blfI0 NpefCcKazyeMocT. ITO CYLeCTBEH-
Hbll GaKTOp, yuuTbiBaEMBIV MPU MPUHA-
™Hn MNHBECTULMOHHbIX peLeHunn.
CtpaxoBad [eATeNbHOCTb MOPOXAaeT
[LOBOJIbHO MHOTO CyAebHbIX CMOpoB.
Takum o6pazom, 3Ta Npobnema 0CoBEHHO
O0ONe3HEHHO CKa3blBAaeTCA Ha Haluen
oTpacnu. B uactHocTu, A mmel B Bugy
CUTyaumu, Korga HeobpoCoOBECTHbIE KNK-

€HTbl MpW MOAJEpPXKKe Cy[OB NbITalTCA
[06VTbCsl HEOOOCHOBAHHO BbICOKUX CTPa-
XOBbIX BblMnart.

EctectBEHHO, 3TOT MexaHW3M pen-
CTBYyeT M B OOpaTHOM HanpaBieHuM.
HenpuAatHO, HO HeckonbKo neT Hasapj
Clyyanocb, 4To HepoOpOCOBECTHblE
COTPYOHMKM  CTPaAxoBbIX  KOMMaHWI
BbIMOranu B3ATKM B OOMEH Ha BbinMniaTty
CTPaxoBOro BO3MeLleHUs.

3noynoTtpebneHnsa nepcoHana 6biiu
IANA MeHA CaMblM HEMPUATHbIM acneKToM
paboTbl B YKpanHe. IMEHHO no 3Tow npu-
UrHe 3a YeTblpe rofa mMoein paboTbl Ham
NPUWNOCL YBOMNTb OAHOrO 3a APYrum
Tpex AUPEKTOPOB LEHTpa yperynupoBsa-
HNA YObITKOB.

TakoBbl ObINM 06CTOATENbCTBA, B KOTO-
pbIX Mbl MbITaICb Pa3BEPHYTb AeATesb-
HOCTb Hawel KomnaHuu. Crparterus,
OCHOBaHHasi Ha [0OpPOCOBECTHOCTM W
BbIMOJIHEHUM [aHHbIX KiMeHTam obeuia-
HUIA, npepcTaBnAnacb Ha TOT MOMEHT
[OBOJIbHO PUCKOBaHHOW. [pr3HaCh, 4To
Korga A YB/MAEN Yy KOHKYPEHTOB «MoKa3a-
Tenu BbiNnaT» Ha yposHe 20%, MHOW OBna-
Jenn COMHEHUA.

Cronna nu wrpa cseu? B 2007 ropy
KomnaHua «PZU YkpauHa» 3aHumana 23
MeCTO MpwW BefIMYrHe NOANUCAHHON CTpa-
XOBOW npemun 4yTb Bblwe 150 maH. UAH n
oTpuuaTenbHon gnHamuke pocta. B 2015
KomnaHua cobpana 800 mnH. UAH npe-
muu, a nocne 1 keaptana 2016 roga oHa
yXe nmanpyeT Ha pblHKe. Korga-to Teky-
YecTb CPean COTPYAHUKOB Oblfia TaK Besin-
Ka, UTO HEKOTOpPbIE YXOAWUAN Mpexae, Yem
A ycneBan 3anoMHWTb UX GaMunum, a OHK
— OCBOMTbCA C HOBbIMU 06A3aHHOCTAMMU.
CerogHs B KOMMaHMM paboTaeT cTabub-
HasA 3aMeyaTesibHasA KOMaHAaa npodeccumo-
Hanos.

Korga 9 net Hasag A npeacraBnanca
NOTeHLUManbHbIM G3HeC-NapTHepam, OHU
NoXMManu njaeyamun, NOTOMy YTO Ha3Ba-
Hue «PZU» HM O yem MM He roBoOpwno.
Cenvac y3HaBaeMOCTb MapKu U, npexge
BCEro, penyTtaumna KOMMaHWM onpeaeneH-
HO NMoMoratT paboTaTb.

HecomHeHHO, cTano 6onblue conuna-
HbIX KOMMaHWI, @ X NPaBEHMA 1 aKLMNO-

Hepbl y>Ke MOHUMAIOT, UTO CTPaxoBaHne —
3TO JONIrOCPOYHBIA GU3HEC, B KOTOPOM
rNMaBHON LIEHHOCTbIO ABAAIOTCA JOBepue
KIIMEHTOB U MHOTOJIETHNE AiENIOBbIE CBA3MU.
3a nocnegHue rogbl N3MeHUNacb Tematu-
Ka fMCKyccuin Ha YepHomopckom dopyme
N KoHdepeHuun B KapnaTax. Bce vaue
peub 3aXOAUT O KauecTBe 0OCNyXNBaHUSA,
$MHAHCOBOM CTAGMNBHOCTU KOMMaHUNR,
HOBBIX pPeLleHNAX 1 TEXHONOTUAX — TO eCTb
0 TOM, UTO AENCTBUTENbHO BaXHO.

o penTHram BUAHO, YTO BBEPX MpPO-
[BUralTCA CTPAXOBLUMKK, NPeAnoYnTalo-
e UMEHHO TaKoW noaxop K 6usHecy. B
CBOI0 0Yepeab, TEPAIOT NPEXHNE NO3ULNK
Te, KTO HECKONbKO NeT Ha3aj arpeccuBHO
«3aBOEBbIBaI PbIHOK»., HekoTopble 13 HUX
yXKe ucyesnum u3 CNUCKOB, UYTO MeHA
COBCeM He oropuaeT. PapyeT Takxke Bce
6oree pauUOHaNbHOe MOBefeHMe opra-
HM3aLUA, KOHTPONMPYIOLWNX PbIHOK, XOTA
JINYHO A CUMTAID, UTO HYXHbl elle Gonee
pewwnTenbHble AENCTBMA W FOTOBHOCTb
nNpuHMMaTb TPyAHble peweHnd. o nonb-
CKOMY OMbITy A 3Hal, YTO YeM Mno3xe
pelaTca npobnembl CTPAXOBLYUKOB, TEM
JOpOXe 3TO 06X0oANTCA.

CnoBom, XOTA BCE elje HEMHOro He
JoTArBaeM [0 3anagHOeBPOMNeNCKUX
CTaHAAPTOB, A HE COMHEBAKOCh, UTO C KaX-
AbIM  TOOOM YKPaumHCKWA CTPaxoBow
pbIHOK OyfneT K HuM npubnmxatbcs.
MonbiTKN  BHeApPeHWA  COBPEMEHHbIX
pelleHunin, TaknxX Kak, K npumepy, npamoe
yperynnpoBaHve yobITKOB Uiv Tenematu-
Ka, CBUAETENbCTBYIOT O BbICOKUX ambu-
umAx paboTawwmx 30ecb CTPaxoBLIMKOB.
BooxHOBNAGT MX Ha 3TO, KOHEYHO Xe,
OnbIT 6051ee Pa3BUTLIX PbIHKOB. ITO XOPO-
WO - He Hajgo M306peTaTb BCe C HynA.
CnepyeT TONbKO MOMHUTb O TOM, O UYeM f
nucan BHavase: NonbiTka TOYHO CKOMMPO-
BaTb 3apybexHble, NyCTb [axe BMOJHe
OTNa)KeHHble pelleHnsa, He rapaHTupyet
ycnexa. Hago Bcerga yumutbiBatb cneunou-
Ky ABAHHOro pblHKa M He 3abbiBaTb O
MeHeaKepax, KOTopble ee npeKkpacHo
3HaloT. A 3TO O3HauaeT, YTO BMeCTO TOro,
UTOObI IMMOPTMPOBATH BECH TOM-MEHEX-
MeHT u3-3a pybexa, Heobxoanmo [oBe-
PUTbCA MECTHbIM CreuranncTam.
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KoHcranTui CTELLIEHKO
Ynpasnsiowuii gupexrop, Npynna ICU

ICU-HALEXHbI ®UHAHCOBbBIIA NAPTHEP
Nno BOMNMPOCAM MHBECTUPOBAHUA

I'pynna ICU Ha npoTaXeHnn NocnegHrX neT BeAET akTMBHOE COTPYAHNYECTBO CO CTpa-
XOBbIM PbIHKOM YKpauHbl. B OCHOBHOM 3TO ieno3nTapHoe 1 6poKepckoe 06cyKrBaHme
KIMEHTOB, onepauuy Kynan/npoaaxu LeHHbIx Oymar, ynpasneHuve pesepsamu CK, a Takxke
MHBECTULMNOHHO-0aHKOBCKIE YCyr. AHAIMTUYECKOe NoApa3aeneHmne rpynmbl PerynspHo
BbIMYCKAET MAaKPOMPOrHO3bl, aHANNTNKY 6HAHKOBCKOrO CEKTOpPa YKpauHbl, 3HAKOMUT CTpa-
XOBOW PbIHOK C BO3MOXHbIMU UHCTPYMEHTaMu MHBecTnpoBaHuaA. C ceHTabpsa 2015 roga
rpynna ICU crana uneHom Jlnrm CtpaxoBbix OpraHusauuii YkpanHol (JICOY). Mocne BcTyn-
nenus B JICOY, rpynna cTana akTUBHbBIM YYaCTHUKOM CTPAXOBbIX MPe3eHTaLuii, KOHdepeH-
UM 1 GOpPYyMOB, 3HAKOMSA CTPAXOBLUMKOB C GOHAOBLIM PbIHKOM U AOCTYMHBbIMU UHCTPY-
MEHTaMM1 NHBECTUPOBAHNA Ha HEM, [eNACb CBOVM OMbITOM YrpaBAeHNA akTUBaMu.

B uém akryanbHocTb Bawero cotpyp-
HuyecTBa ¢ CK Ha cerogHALWHNIA AeHb?

B ocHOBe Hallero coTpypHuuecTBa C
KNMeHTaMK1 nexaT NPUHLMNbI He3aBUCUMO-
CTW, OTKPbLITOCTM U BbICOKOIO KauecTBa
ycnyr. Mbl onepaTvBHO pearvipyem Ha usme-
HeHUA PbIHKa, HECMOTPSA Ha HEMPOCTYHO 3KO-
HOMMWYECKYIO CMTyaLuio B CTPaHe, YTo Nop-
TBEPXKAAeT NOCTOAHHO PacTyLias AUHaMMKa
[OXOAHOCTV QOHAOB MOJ, HaWWUM yrpasne-
Hvem. [lomMrmo npepocTaBneHnsa yaiyr no
XpaHeHuio 1 Toprosne LB, mbl npegnaraem
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CTPaxoBbIM KOMMAHWAM 1 ApYrum Koprnopa-
TVBHBIM KNEHTaM OTYeTbl Mo GaHKOBCKOMY
CEKTOPY, OLEHMBAaeM PUCKN BIOXEHWN,
Jenaem CpaBHUTESIbHbIE aHanM3bl U NpPeao-
CTaBNAEM pPeKkoOMeHZaLunM No ONTUMANbHOMN
CTPYKTYpe WHBECTULMOHHOTrO noptdens.
Takxe perynapHoO Mbl NPOBOAMM Mpe3eHTa-
LM CBOMX aHANTUTUYECKMX OTYETOB MO MakK-
PO3KOHOMINYECKON CUTYyaLmmn U 6aHKOBCKO-
My CEKTOpY, KOTopble yxe CTanu Hedop-
MaJibHOW NoWaAKomn ansa o6cyKaeHns Teky-
LUMX TEHOEHLNIA.

YMPABJIEH/E AKTVIBAMMU:

v bonee 1 mapa. rpH. - akTMBOB Noj
ynpaeneHnem

v 414% — poxopHoctb QoHaa
O6nurauwni 3a 2011-2016 rr.

v 30% cTpaxoBbix pesepBoB CK B
ynpasneHuu (o1 o6wero o6béma
pe3epsos CK B ynpaBneHun)

v bonee 136,5 MAIH. rpH. — aKTBOB
nop ynpasneHuem B
HerocynapctBeHHbIx MeHCMOHHBIX
®oHpax

TOPIOBEL| LIEHHBIMW BYMATAMW:

v 1 mecto no Konunuectsy caenok ¢ OBI3
(Ha BUPKEBOM 11 BHEOVPXKEBOM PbIHKE
no ntory 2015 roga)

v [oanucaHo 6onee 160 BOroBOpPoOB Ha
6poKepcKkoe 06CIyKMBaHME

NHBECTULIMNOHHO-BAHKOBCKUE YCUIYTUL:

v 1 mecTo B HOMUHaLWK «Jlyylunii nHBe-
CTMUMOHHbIN GaHK Ha PbIHKE
YkpauHbi», CBonds (2015 -2016)

v USS$ 2,0 mapga. - o6bem cienok no
pecTpyKTypur3auum fonra

v USS$ 1,0 mapga. - o6bem cienok no
cnuaHuio v nornouweHntio (M&A)

v 3 MApA. rpH. — NprBNeYeHne fonro-
BOro KanuTtasna

AHAJIUTUYECKIY OEMAPTAMEHT:

v 1 mecTo B HOMVHaLUuK «Jly4luan aHa-
NTVKa pblHKa obnurayminy, CBonds
(2010-2011, 2015 -2016)

v PerynapHble aHanuMTUyeckre nccnego-
BaHWA MaKPO3KOHOMUKM, 6BaHKOBCKOTO
cekTopa



Kak Bbl oieHnBaeTe nsmeHeHNA B HOp-
MaTMBax JOCTaTOMHOCTU N AuBepcudmKa-
umum akTuBoB/pe3epBoB CK B paspese ¢poH-
AOBOrO pblHKa?

M3meHeHns, KoTopble Obliv BHECEHDI
B HOpMaTMBHyt 6a3y, ABRATCA cnef-
CTBMEM COOBITUI MOCNERHNX ABYX JeT Ha
¢$UHAHCOBOM pbIHKe YKpauHbl. HaunHas ¢
2014 ropa 6aHKOBCKasA cucTemMa YKpauHbl
npetepnena 3HauNTENbHblE U3MEHEHMS, C
pblHKa Oblfo BbiBeeHO 6onee 75 6aHKOB.
Ewé 20 cpepHnx 6aHKOB B 3TOM ropgy
BMNepBble MPOXOAAT CTPeCcc-TecTUpPoOBa-
Hue. Okono 50 yupexpgeHun 6ygyt
BbIHY>KAEHbl YBEMYNTbL YCTaBHOW Kanu-
Tan go 200 mnH. rpH. go uoHA 2017 roga
INA COOTBETCTBUA TpeboBaHWUAM peryns-
Topa. K coxaneHuto, y CTpaxoBLNKOB He
Obl/I0O OPMEHTMPOB, KOTOPbIE MO3BONMIIN
Obl «OTCEMBATb» HeHageXHble OGaHKMu.
OpHUM U3 KpUTepreB ObIIM PeNTUHIU. Ho
B 2014-2015 rogax 60nbWNHCTBO 6aHKOB,
KOTopble OblIM NPr3HAHBI HEMMaTEXecno-
COGHBbIMU, MENN PEVTUHT NHBECTULNOH-
HOro YpOBHA, NMM6GO UX PENTUHIK Obln
OTO3BaHbl yXe HemnocpefCcTBeHHO nepeq
BBeJeHVeM BPEMEHHON afMUHUCTPaLNK,
Korfa CHATb AieHbIU C eno3muTa 6bino yxe
HeBO3MOXHO. B pesynbTate, no Hawmm
oueHkam, 6onee 2 mnpg. rpH. aKTMBOB
CTPaxoBblX KOMMaHMI 3aMOPOXKEHO B
6aHKOBCKMX YUpeXAeHUAX, 1 LIAHC Ha
BO3BpaT 3TUX CPEeACTB MPaKTUUYeCKU
paBeH Hyn0. B OCHOBHOM, Yy KOMNaHUM No
CTPaxOBaHWIO XU3HU pe3epBbl, COrNacHO
3aKOHOMATENbCTBY, ObINU MOKPBITHI Kaue-
CTBEHHbIMM aKTUBaMM, a BOT y NpefcTaBu-
Tenen Jpyrvux BUAOB CTPaxOBaHWA NbBU-
Haa pona pe3epBoB Obina pa3melleHa B
«TexHnuyeckux bymarax». Ha 2015 rog ato
11,9 mnpg. rpH. unu 32,7% BCEX aKTUBOB.
Ewe B 2014 rogy 3TOT noKa3aTefb COCTaB-
nan 44.4% wnn 18 mnpga. rpH.

Mbl cunTaem, 4TO yKecTouyeHue Tpe-
60BaHUN K penTuHram 6aHKOB, SMUTEH-
TOB U Gonee XecTkaa AuBepcndrKaums
BJIOXKEHWI BMNOJIHE OMNpPaBAaHbl B CIOXKMB-
wenca cutyauyun. B HoBo HopmaTnBHON
6ase pasmelleHne CpeacTB B OaHKax C

penTuHrom He Hmxe AA n OBI3 6bino
BbIBEEHO B KJ1aCC HW3KOPMCKOBBIX aKTU-
BOB, IHBECTMPOBAHE B KOTOPbIE JOJIKHO
6bITb He MeHee 15-25% pe3epsos. [pu
3TOM B OfjHOM 6aHKe pa3pelleHo pasme-
watb He 6bonee 25% pe3epsos, a B OBI3
— He 6onee 85-95%, uTo AenaeTr ux
HamHoro 6onee Kom$popTHbBIMU And
MHBECTNPOBaHUA.

Ceyac Ha pbIHKe AOCTAaTOYHO BO3-
MOXHOCTE ANA WHBECTUPOBAaHUA B
HaVMeHee PUCKOBAHHbIE NHCTPYMEHTHI C
JOXOLHOCTbI Ha YPOBHe [EenO3WUTOB B
NepBOKACCHbIX OaHKax.

Kakue 6aHKu Bbl oLeHnBaeTe Kak nep-
BOKJ1aCCHble?

Mpexpe Bcero, 3TO YKpaMHCKME rocy-
JlapCTBEHHbIE BAHKN, a TaKke 6aHKK, BXxoas-
Wre B KPyrHble eBpPOMencKkme WHBECTU-
LIMOHHbIe TPYNMbl, KOTOPbIE NPeACTaBAEHbI
Ha HawweM pblHKe. TeHAeHLMA nocnegHero
rofa MoKasblBaeT 3HAUYUTENIbHbIA MEPETOK
[leno3nTOB CTPAXOBbIX KOMMAHWA B 3TW
6aHKu. B mpownom rogy pons BROXeHWiA
CTPaXOBbIX KOMMaHWI B rocbaHKax Bblpoc-
na c 17,3% po 25,9%, B 6aHKax c eBponei-
CKMM KanuTtanom — ¢ 26,3% go 29,3%, a B
6aHKax C POCCUNCKMM KanuTanom Obi
OTTOK CpeacTB - € 4,9% 1o 4,7%.

B nocnegHee Bpems Habnogaercs TeH-
AeHUUA MNOHMXEHNA [OXOA4HOCTell no
Aenosutam, 0co6eHHO B eBpOnecKux
6aHKax. Bawum nporHosbl Ha 6yayuiee?

Ewé B npownom rogy Mbl NPOrHO3mpo-
Ba/i CHWKEHME AOXOAHOCTEN, TaK Kak
3TOMY COMYTCTBOBASIO Y/yylleHWe JIMKBUL-
HOCTW GaHKOB. Bknagumku onpasunmcb ot
woka 2014-2015 rogoB 1 Havany BO3Bpa-
WaTb FPVBHEBbIE [EMO3UTbI, HO KPeauTo-
BaTb 6aHKM Noka He HauvHawT. bonblioe
KOMn4ecTBO 6aHKPOTCTB B GAHKOBCKOM CEK-
TOpe chenano KoprnopaTVBHbIX KIUMEHTOB
6051ee OCTOPOXKHbIMK — 6OJbLIAsA YacTb M3
HUX peLUna NepecTpaxoBaTbCs, Nepesess
CBOM CYeTa B 3arajHble Un rocyaapCcTBeH-
Hble 6aHKun. B pe3ynbTaTte, CTaBKM Npocenu
CyLLeCTBEHHO HmKe goxogHocten no OBI3.

BoNbNHCTBO HaWMX KAMEHTOB Npu-
CNyWwanncb K HawmnMm peKoMEeHAaLUAM 1
penHBecTUpoBanmu ceou cpefctea B OBI3
no crtaBkam 20% u Bbiwe. Cenyac ypoBHM
CTaBOK no pgenosutam okono 11-15% B
eBponencknx 6aHkax, 15 -18% B ykpauH-
CKMX FrOCYAapCTBEHHbIX 6aHKax 1 16-18%
no OBI3. Mbl oxugaem JanbHenwero
NOCTENEHHOrO CHMXKEHWA YYETHOM CTaBKM
HBY po 15% Ha KOHeu 3TOro ropa.
MponopunoHanbHO OyfeT CHMXaTbCA
LOXOAHOCTb Kak OAHKOBCKMX [en03nTOB,
TaK 1 rocyfapCTBeHHbIX bymar.

MHorue cTpaxoBble KOMMaHWUM He
MIMEeIoT onbiTa pa6oTbl € leHHbIMK 6ymara-
mu, B oco6eHHocT ¢ OBI3. Yto 6b1 Bbl M
nocosetoBanu? Kak npaBuibHO BbiGpaTh
VMHBECTULNOHHYIO CTpaTervio?

Pabota ¢ ueHHbIMM Bymaramu, Kak u
rPamMoTHOE YMNpaBfieHUe aKTWBaMu, Tpe-
OYyI0T onpefeneHHbIX 3HAHWI, HaBbIKOB U
onbiTa. M nommmo paspabotku MHBecTW-
LMOHHOW CTpaTernu, KoTopas COOepXUT
ONTVIMasIbHOE COOTHOLLEHWE JOXOAHOCTY 1
PVCKOB, yNpaBneHne aKTMBaMW CTPAXOB-
WMKa Nofpa3yMeBaeT TaKKe MOCTOAHHBIN
MOHUTOPWHT PbIHKA 11 ONEPaTUBHOE pearu-
pOBaHue Ha n3MeHeHus. U 3gechb y cTpaxo-
BOV KOMMaHWM fABa nyTu: nnbo B3ATb B
WTaT NPodecCroHaNbHOro yNpasnsaioLero
aKTMBamu, W60 MUCMONb30BaTb [AAHHYIO
YCNYry Ha ayTCOPCUHTe, UTO ABAAETCA pac-
NPOCTPAHEHHOW MPAKTUKOW, Hanpumep, B
Espone. [pn nepegave CTpaxoBbix pesep-
BOB B YMpaBJieHre, YNpaBeHNEM aKTMBa-
MV CTPaxoBLiMKa OyAeT 3aHMMATbCA Lienas
KOMaHAa npodeccroHanos, i KOTOPbIX
yNpaBneHre akTMBaMU — OCHOBHOW BUWA
LEeATeNIbHOCTY, @ BbIOOP UHBECTULMOHHOM
cTpaterum GygeT COOTBETCTBOBaTb OCHOB-
HbIM MpPUHUMNaM auBepcudukaumm, bes-
OMaCHOCTY, JIMKBUAHOCTM, MPUOLINTbHOCTY
npyv npefenbHO JONYCTUMOM YPOBHe
prcka. CaMa e KOMMaHWA CMOXET CKOH-
LIeHTPUPOBATbCA Ha CBOEM OCHOBHOM BUE
LEeATeNbHOCTM U pa3BUBATb CBOW OM3HeC,
He OTBNeKasaCb Ha BOMPOCHI, KOTOPblE He
OTHOCATCA K CTPAaXOBaHMUIO.

20.06.2016
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Assistance

TPaxoBOMY PbIHKY YKpauHbl B 3TOM

rogy 25. PbIHOK accucTaHca XoTb v

MOJIOXeE, HO BCe Xe ycnen NpoyHo
3aHATb CBOEe MeCTOo. Mbl CTanun HacToALwWwen
OMoPOW ANA CTPAxXOBLIMKOB, 0COOEHHO B
3TO HenpocToe BpemA. AHaNUTUKA MoKa-
3bIBAET, UTO HA PbIHKE CMEHWINCH aKLEeH-
Tbl: HAPAZY C >KECTKUM KOHTpOneM 3aTtpaT
N KOHTPOJIeM yObITOYHOCTM, aKTyasibHbIM
CTAHOBUTCA KayecTBO ycnyr. B uenom
PbIHOK CTaN 6onee 3penbiM, a KIUEHT —
6onee TpeboBaTebHbIM. YTO Mbl MOXEM
NpefnoXuTb NapTHepam B 3TUX YCSIO-
BUAX?

B 2016 rogy komnaHum SMILE
Assistance ncnonHaeTtca 5 net, u 3a 3TN
rogbl Mbl CTanu OQHWMMW W3 JNINAEPOB
pblHKA: B pPa3BUTUM MeXAYyHapOOHOMN
CceTW, WHHOBALMOHHOCTN MpPOAYKTOB,
NOCTPOEHMN JOJITOCPOYHOTO MAPTHEPCT-
Ba. CerogHA y Hac 6onee 2500 npsamMbix
LEeNCTBYIOWMX KOHTPAKTOB C MefWLMH-
CKUMWN YUYpEXOAEHUAMU, LOKTOPaMU U
CepBUCHbIMU cnybamu B YKpauHe u
6onee 700 poroBopoB 3a pybexom.
leorpadmsa cepBUCHOrO MOKPbITUA OXBa-
TbIBaeT NPAKTUYECKN BECb MUP. Ho 3TOrO
yXe HeloCTaTOYHO.

PblIHOK Heymonumo pa3BMBaeTca U
TpeboBaHMA K aCCUCTAHCY pacTyT. HyxeH

74 YKPAMHCKUACTPAXOBOWKIYE

Maira KNYYK

Kommepueckuin gupekrop SMILE Assistance

KauyeCTBEHHbI CepBUC, OMepaTUBHbIN
JOCTYN K aHanuTuKke, rubkne MapKeTuH-
roBble peleHna 1 nyylaa dKcnepTmsa.
He Bce nrpokm rotosbl K HOBbIM TpeboBa-
HUAM: cnabble KOMMaHWW yXomAT, U
OCTalOTCA TONbKO Te, KTO COOTBETCTBYeT
BbICOKMM CTaHAApTaM KauyecTBa. Tak yero
e XOeT pblHOK OT Komnawunm B 2016
rogy?

mMbkocTb npogykTtoB. CTpyKTypa
CNpoca W HaMoJIHEHMWE CTPAXOBbIX
NPOAYKTOB MEHATCA OUYeHb ObICTPO,
0cobeHHO B cdepe accucTaHca
Bble3xXKalolwux 3a pybex. 3a nocneg-
Hue 2 rofa TypucTuYecKne npeanouy-
TEHUA YKPaWHLEB CEPbE3HO VM3MEHU-
NNCb, @ C HUMK — ¥ TpeboBaHUA K
accucTaHcy. [leno He TONBKO B TOM,
yTOObl HAWTU KAaYeCTBEHHOTO Meau-
LUMHCKOrO MapTHepa, Hanpumep, B
Tavnange wnu [peuun, KoTopble
CTanu OJHUMM 13 TPEHLAOB MOCNefHe-
ro ce3oHa. HyXHO ymeTb KOMMOHO-
BaTb NPOAYKT Takum obpa3om, 4Tobbl
OH Obln BLIFOAHBIM U A TYPUCTa, U
INA CTPaxoBLyMKa.

AHanuntnka v TpekuHr. iHorga gonon-
HATb HanNOJIHEHMe NPOAYKTOB MpPUXO-
ONTCA faxke B paMKax OJHOro ce3oHa.

CTpaxoBWMKN  MOTYT  OTCNeauTb
CNpoc 1 0COBGEHHOCTU MoBeAeHUA
noTpebutenei, caenaTb BbIBOAbI U
BHECTN M3MEHEeHMA B CBOMN MPOAYKT.
Mbl, CO cBOEIN CTOPOHbI, FOTOBbI Npe-
[JOCTaBUTb OMEpPaTUBHYIO aHANIUTUKY,
KakK No OTAEeNbHOMY KeWcy, Tak 1 no
PbIHKY B LeNnoM, C BbiboOpKamu no
pernoHam, npogyktam un T.4. Kpome
TOro, COBPEMEHHbIE TEXHONOINMN Mo3-
BOJIAIOT YETKO KOHTPONMPOBATb Kaye-
CTBO OOCNYXUBaHUA U OTCNIEXMBATb
BefieHue cnyyas yganeHHo.

MpoTuBoAenNCTBME MOLIEHHUYECTBY.
3a nocnepHne HeCKONbKO NeT Komna-
HWA Hakonuna 60MbLWON OMNbIT NPOTH-
BOLENCTBMA MOLIEHHUYECTBY. ITO
No3BONWNO BbIAENUTb OCHOBHbIE
TUMNbl 3710yNOTPebsieHUn, a Takxe
COCTaBUTb anroputm npoTUBOAEN-
cTBYA. Mbl FOTOBbI 1eNUTbCA HapaboT-
Kamu Mo CHWXEHWIO PUCKOB 1 6opbbe
C MOLEHHNYECTBOM C HaLLIMMW Konse-
ramu. 3a nocnegHve noarofa Mbl Npo-
BeNN yXKe 3 ceMmnHapa AnAa CTPaxoBbIX
KomnaHun. W rotoBbl npoponxaTb
OEnUTbCA OMbITOM C HaLIUMU NapTHe-
pamu.




KauectBo — npexpge Bcero. YposeHb
cepBuca ABNAEGTCA OOHUM 13 OCHOBHbIX
napameTpoB Npu BblOOpe aCCMCTaHC-
KomnaHuu. Mostomy [06pOoCOBECTHbIE
KOMMaHWy CTapalTca caenatb Makcu-
MYM BO3MOXHOTO, UTOObI MOMOUb K-
€HTaM, flaxke ecy 3Ta NOMOLLb BbIXOAUT
3a pamKu OroBOpeHHOro naketa. Hy>Ho
faBaTb Oonblue, YeM NPOCAT. ITO yxe
NpaBuno pblHKa. W KnvueHTbl UeHAT
Takow nogxon.

HoBble puckn 1 cnpoc Ha «Tuxue rasa-
Hu». Yepepa Tparmyeckux CobObITMN B
Espone u Typummn npusena K nossne-
HWIO CMpOCa Ha MOKpbITHE creyuduye-
CKMX PUCKOB, TaKMX Kak yrposa Teppo-
pusma. HekoTopble CTPaxoBLUMKK YKe
npegnaraT NPoAyKTbl C YYETOM 3TUX
pUCKOB. 3TO — OTBET Ha MPAMON 3anpPoc
pbIHKa.

Poct cnpoca Ha AMC. C ogHOW CTOPOHDI,
KPM3NC MpPYBEN K COKPALLEHUIO COUU-
aNbHbIX MAKETOB B KOMMAHMM — MHOTM
NpuwWwnocb 3aTAHYTb nosca. Ho ¢ gpy-
ron, B YKpavHe ngeT HacToAwas BONHa
3a TaNaHTbl, U paboTofaTeny CTapaoTCcs
yaepXaTb LEeHHbIX COTPYAHWKOB C
NMOMOLLbIO AOMOSHUTENbHbBIX BO3MOX-
HocTel. I pobpoBoNbHOE MeAULWH-
CKOe CTpaxoBaHWe — OAUH M3 TaKuX
npvemoB. Kpome TOro, gna MHOrux
ykpauHues IMC cTaHOBUTCA peanbHOM
anbTepHaTMBOW 6ecnnaTHON MeauLmMHe,
JoBepue K KOTOpPOW NpofomKaer
nagatb. 3TO MPUBOAMT K TOMY, 4TO
cnpoc Ha nporpammbl IMC pacrerT,
HeCMOTPA Ha KpU3uc.

ToHKaA HacCTPOMKa MeAULMHCKUX NPo-
rpamm. MMaBHbIM TpeboBaHMEM K Mefin-
LIMHCKOMY OOCNY>KMBaHMIO CO CTOPOHbI
KIVEHTOB ABNAAGTCA MaKCMManbHOe
MOKpbITME M  BbICOKOE KayecTBo.
CTpaxoBLUKKN XKe CTPeMATCA MaKCu-
MajbHO OMTUMMU3MPOBaTb cebecTom-

10 KITKOYEBbLIX TPEHOOB PbIHKA
ACCUCTAHCA B 2016

0 vy O [at

T'MBKOCTb
NMPOAYKTOB

AHATTUTUKA
N TPEKUHI

ol o

BOPbBA C
MOLWWEHHUKAMW NPEXAOE BCEro

oF

HOBbIE PUCKM
M CINPOC HA
«TUXUE TABAHU»

KAYECTBO

2o ojoly

POCT CIMNPOCA TOHKASA NOBbIWEHUE TEXHOIOruum HOBbIE
HA AMC HACTPOUKA KAYECTBA N KOM®OPT ANA YCNyru
MEAMNPOrPAMM  TEXACCUCTAHCA KITMEHTA

MOCTb W HamnosHeHue npojyKToBs, a
TaKXe YeTKO KOHTPONMPOBaTb Pacxo-
Abl. Mbl, Kak BeflyLL|as accncTaHc-Komna-
HUA, BULMM CBOIO 33Jauy B TOM, 4TOObI
cbanaHcMpoBaTb 3TU MOXKeNaHWsa |
NPeAnoXmTb MakcMManbHO BbIFOAHbIN,
YAOOHDBI 1 AOCTYMHBIN NPOAYKT.

lMoBblweHMe KauecTBa TexacCMCTaHca.
CTpaxoBom pbIHOK YKpanHbl HaXoamTcA
B OXMOAHUM 3aKOHOAATENbHOIO YTBEp-
XOEHNA npouenypbl NPAMOro CTPaxo-
Boro yperynupoBaHuda. Cenvac petue-
HMe HaxoanTca Ha GopManbHOM Corna-
COBaHMU AHTVIMOHOMONBbHOIO KOMMTETA
YKpaunHbl, OQHAKO CTPaXOBLUMKK YxKe
FOTOBATCA K rPAJYLIMM U3MEHEHUAM.
[MaBHbIM KprTEpUEM BbibOpa CTPAXoB-
KW CTaHET He LieHa, a BePOATHOCTb KOM-
MeHcaumm 1 KauyecTBo cepsuca. [otomy
npenyCcMOTPUTENbHbIE CTPAXOBble KOM-
MaHUU YXe aKTUBHO paboTalT Hapj

Smile Assistance’

noxeHue nop iOS n Android. 9To no3Bo-
JINT 3aMETHO MOBbLICUTb YPOBEHb CEPBY-
ca. K npumepy, yepes npunoxeHuve
MOXHO OyZieT nofaBaTh 3asBKH (a Takxe
no E-mail ,Skype u Viber), otnpasnatb
SMS-3anpoc Ha 06paTHbI 3BOHOK, UTO
MO3BONUT CYLECTBEHHO SKOHOMUTH Ha
3apy6exHbIX 3BOHKaX.

Hosble ycnyru. Lupokaa reorpadusa
NMOKPbITUA MO3BOMAET HaM OTCNEXN-
BaTb, B TOM u4uCie, MEXAYyHapOAHble
TpeHApbl. Tak, B EC pacteT cnpoc Ha ycny-
rM No MONyYeHUo BbINfaT MO CTPaxo-
BbIM ClyyasM 3a pybexxom (perpecchi), a
TaKXKe Ha 3KCNepTu3y MoBPEXAEHHOro
rpy3a, UTo 0COBEHHO BaXKHO ANA JIOru-
CTMYeCKMX KommnaHunh. Ewe opHa
nonynApHaa ycayra - BO3BpaT aBTo,
YKPaAEHHbIX 33 py6exoM.

Ham vcnonHunocb 5 net, n Mbl CMOrnn

KauecTBOM YCNyr, B TOM YMCIIe, TEXHNYE-
CKOro accuctaHca. Te, KTo BygyT pabo-
TaTb Hafl CEPBUCOM, CTaHYT NNAEPamMM B
HOBbIX YCITOBUSIX.

JOCTMYDb OTAINYHBIX Pe3ynbTaToB TOJNbKO
6narofjapa Hawvm napTHepam. Mbl UM 3a
3TO oueHb 6naropapHbl. Co CBOEIN CTOPOHDI,
Mbl MOLTBEPXKOAeM rOTOBHOCTb obecrneun-
BaTb CepBMUC BbICIEro Knacca u AenutbCa
3KCnepTn30i1 M HapaboTkamu. [laBaiiTe pas-
BMBAaTbCA BMeCTe.

TexHONOrMYHoOCTb U KoMPOPT ANA K-
eHTa. B wmione komnanna SMILE
Assistance 3anyckaeT MobunbHoe npu-
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BauecnaB YEPHAXOBCKUIA

FeHepanbHbIN AUpPeKTOp
Accouyumauyum «CtpaxoBoi1 BusHec»

HALIA 3A0AYA — MPAKTUYECKAA NMOMOLLb CTPAXOBLUMNKAM-
YYACTHUKAM ACCOLUMALNN. Mbl OCO3HAEM, YTO PEIMYJIATOP HAYAI
MPOLLECC 3AYNCTKI PbIHKA 3A CYET YXXECTOYEHWA TPEBOBAHNN K
AKTUBAM, MO3TOMY OBbEAMHEHWE 419 YACTM KOMMNAHUIA
HEW3BEXHO. Mbl HAMEPEHbI AKTUUBHO OTCTAUBATb 3MEHEHWE
MOAXOOA K PACHETY CTPAXOBbIX PE3EPBOB, YTOBbl OHW BblJTA

COPA3MEPHbI BbIMJTATAM.

MPVHLIAN PACMPEOENEHHOW CETU
ACCOLIUALIN «CTPAXOBOWN BU3HEC»

Orfa-To, Ha 3ape Havarna KoMmepue-
K CKOTO CTpaxoBaHUA B YKpauHe, BCe
KOMMaHMM BXOZAUIM B OAHO npodec-
CVOHajIbHOe 0ObeAVHEHVE. DBOMOLMOHHO
HaCTynmn MoMeHT anddepeHLmaLm pbiHKa
— KOTia MHTEpeChl KPYMHbIX KNEBCKUX KOM-
MaHWA U HeGONMbLIMX WM PEervoHaNIbHbIX
CTPaxOBLUMKOB, KOTOPbIE HE >Kefau BbINosi-
HATb QYHKLMIO CTaTUCTOB, @ XOTENV, YTOObI
peanbHO 3aLULLANKCD W UX MHTEPECHI, Pa3o-
wrmcb. lNombiTka MATA NO YCpeLHEHHOMY
nyTy, CTapasicb 6anaHCMPOBaTb B MHTepecax
BCEX, HO He BbIAENATb HUKOFO, B UTOre He
yBEHUanacb yCrnexoMm, Tak Kak KpynHble CK
CTaim OCHOBHbIMY 6eHeduLapamy paboTbl
o6beguHeHuA. Motomy B 2004 rogy 26 Kom-
NaHU NOANMCANN yupeamnTesbHbIN JOroBOp
0 co3paHum Accoumauun «CTpaxoBomn 6us-
Hec». B ocHOBe Ha3BaHus accoumaumm 3ano-
)KEHa ee CyTb, NpaKTMyeckas NoMOLLb 1 Nog-
JepXKa TeMm, KTO 3aHVMAETCA CTPaxOBbIM
6r3Hecom. Mbl MeToaonornyeckn, MHoop-
MaLIOHHO U MPAKTUYECKM NMOMOraeM CBOUM
KOMMaHWAM B eXXefiHeBHOM paboTe. B ocHoB-
HOM, 3TO CpefiHVe 1 HeBOMbLLVE YKPaHCKMEe
cTpaxoBble KomnaHuu. Ocoboe BHUMaHWe
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yaensem permoHanbHeim CK, Beab 1M 6biBa-
€T HenpocTOo BbITb B Kypce BCeX COObITUN 1
M3MEeHeHNn Ha pbiHKe. lpy 3TOM Mbl He
CTOMIM B CTOPOHE OT CTpaTermyeckmx 3agay
pblHKa. YneHbl Accoumaumm NpUHUManu
yuacTie B paboumx rpynnax eLie camor nep-
BOW pepakumy 3akoHa OCATO, HoBOW pefak-
UMK 3aKkoHa «O CTpaxoBaHMUW», NOCTaHOBIe-
Husax KabmMuHa M Npoumx HOPMATUBHbBIX
JOKYMEHTOB, BaXKHbIX /1A PbIHKa.

CerogHa  Accoumauua  obbepuHaeT
60rnee 20 CTpaxoBbIX KOMMAHWIA, U NpoLecc
BCTYMN/IEHUA HOBbIX YYaCTHUKOB MPOJOSKa-
eTca.

Celyac rnaBHbIM BbI3OBOM 1 yUYaCTHM-
KOB Hawen Accoumaumm ABNAIOTCA BCTYNUB-
LuMe HeAABHO B CUY HOBble TPebOBaHUA K
aKTMBaM, KOTOPbIMM MOKPbIBAKOTCA CTPaXxo-
Bble pe3epBbl. Ham yganocb Ha uudpax
[OKa3aTb, UTO He BCe N3MEHEHUA 13 NMPOeKTa
[OCTOHBI TOTO, UTOObI BOWTY B OKOHYATEb-
Hylo pepakumio. Mbl oTcTavBaem 1 panee
No3U1LIMIO, UTO BOoslee XeCTKMe TPpeboBaHUA K
aKTMBaM pa3yMHO BBOAWTb TONbKO MocCne
TOrO, KaK OyayT nepecMoTpeHbl TpeboBaHUA
K pacuety CTpaxoBbix pe3epBoB. CerogHs

MeTOofIMKa pacyeTa pe3epBa HesapaboTaH-
HbIX MPeMWIA COCTaBNeHa TakK, UTo pesynbTar
NonyyYyaeTca 3aBbllUE€HHbIM OTHOCUTENbHO
peanbHbixX Ludp NOYTU BABOE, U HE COOTBET-
CTBYeT MHOrOJfIeTHel CTaTUCTUKe No nocne-
Aylowym Bbinnatam. B pesynbrate 31Oro
HEeCOOTBETCTBIA OT CTPAXOBLUMKOB TpebyioT
pa3mep pe3epBOB 1, COOTBETCTBEHHO, akTU-
BOB B ropasfo 6onbluem pa3mepe, uyem
MOXeT ObITb BbIM/IAT MO YXKe AeiCTBYIOLMM
jorosopam. Ecnv y KomnaHum gocTaTtouyHo
CPeACTB Ha Tekylme 1 byaylime cTpaxoBble
BbIMNATbI, HA HEE HET »anob, To 0YEBUIHO,
uTo Npobnema — B METOAMKE PE3epBUPOBa-
HUA, KOTopasa He oTpakaeT peanui. lo
CBOEW CYTW, TO UTO NPOUCXOANT — 3aUNCTKA
pblHKa oT Hebonblumx n cpegHux CK. U, B
nepBylo ovepefb, NOCTPAZAIOT KOMMAHWK C
YKPaUHCKAM KanuTtanoMm, UX KIAWEHTbl ©
COTPYAHMKN.

Co cBOe CTOPOHDI, TAKXKE He raeanvsun-
pylo BGU3HEC-NPAKTVKK, KOTOpble MpUCYLM
KOMMaHMAM B 3TOM 3SLUEJIOHE PbIHKA, HO
33a4aCTyI0 OHU CYLLECTBEHHO He OT/IMYAoTCA
OT 006LIEro ypoBHA YKpauHCKOro 6usHeca,
NPaBOBOW rPamMOTHOCTM 1 AENOBOro KivMa-




Ta B CTPaHe, STUYECKUX HOPM U HedopMarb-
HbIX OTHOLLEHWI MeXxay NpeanpuHyMaTens-
MU, Mexgy OW3HECOM W roCyLapCTBOM.
MHorve npobnembl pbiHKa BO3HUKAIOT
BC/IeACTBME TOrO, UTO €CTb PYKOBOAMTENU
CTPaxoBblX KOMMAHWUIA, KOTOpble nepecTan
WK He roTOBbI, 8, BO3MOXHO, Y>Ke He XOTAT
YyunTbCA HOBOMY, WATW Bheped, BHeAPATb
HOBble TEXHONOMMN YNPaBeHNs, Pa3BMBaTb
He TONMbKO HOBble MPOAYKTbl, HO Aaxe
MOJEepPHM3UPOBaThb CTapble, yBepoBann B
COOCTBEHHYIO HEMorpewmmocTb, a 310 —
onacHoe 3abnyxpeHue B COBPEMEHHOM
mupe. Oaxe TpeOoBaHME Haa30pa O TOM,
uTOObl KaXKAbli CTPAXOBLUK UMen pen-
CTBYIOLUMI Be6-caiiT ¢ nogpobHomn uHdop-
mauven o cebe, cBOMX NpofyKTax 1 GpuHaH-
COBOW OTYETHOCTW, YaCTb PbIHKA MPOCTO
MOCTaBMW/IO B TYMUK.

Kaxpgan KomnaHuA UMeeT CBOW CUNIbHble
1 Cnabble CTOPOHBI W A MPOrHO3MPYIO Haya-
N0 BO3MOXHOrO Mpouecca obbeanHeHNs
CTPaxOBLUMKOB, €C 3TOMY MOCMOCOo6-
CTBYIOT 3aKOHOAATeJNIbHble M3MEHeHnAa —
Bellb KTO-TO XOPOLU B CTPaxOBaHUW MMYLLe-
CTBa, KTO-TO — B aBTOCTPAxOBaHWW, KTO-TO
Cneunann3npyeTca Ha aBUALIMOHHBIX WK
MOPCKUX pUCKax. B HOBOM npoekTe 3aKkoHa
«O cTpaxoBaHuK» NpegycMoTpeHa 6onee
[eTanbHaA npouefypa CMAHUA U MPUCO-
eanHeHna CK. 3To cTaHeT cnaceHuem ans
MHOIX KOMMaHUA 1 UX akyMoHepos. Beap

NoBbILWaThb 3$EKTUBHOCTL B3HECA HAZO He
TOMIbKO COKpALLEHUEM W3OEPXKEK, HO U
nyTeM YBEJIMUEHUA CTPAXOBbIX MiaTexen,
pa3BUTKA KIMEHTCKOW 6asbl 1 Kpocc-npo-
Jax. Kpome Toro, CTaBUTb Kakve-To Npogsu-
HyTble |T-peweHnAa BbIrOAHO, KOrpa ecTb
JI0CTaTOYHO 6onblUe 06bembl Or3Heca.

B HoBOM 3akoHe Obino 6bl Xopowo
OCTaBUTb BO3MOXHOCTb /A Creumanmsa-
UMW CTPaxXOBLYMKOB — ObITb KENTUBHbIMM
KOMMaHVAMM NPV MPOMBILLIEHHBIX FPyT-
nax unn paboTaTb TOMBKO HA pPernoHasb-
HOM ypoBHe. Hanpumep, pabota kentus-
HbIX KOMMaHWI, KOTOPbIE MOTYT COTPYAHU-
yaTb TOJIBKO CO CBfI3aHHBIMU JMLAMMU,
npegnpuaTUAMU unm 6aHKamu.
CornaweHne 06 accouMMpPOBAHHOCTYU
JOMKHO ObITb OTKPBLITO A8 PErynaTopa, y
Takux CK TpeboBaHMA K OTUYETHOCTU U
pe3epBam MOTyT ObiTb YNPOLUEHbI, TaK Kak
OTBETCTBEHHOCTb 33 HUX W WX BbIMIaThl
HECYT UX CBA3aHHble nuua. W Takum Komna-
HUAM 3aMpeLLeHO COTPYAHUYATD C KEM-TO
elle, B TOM YMCSIe CO CTOPOHHUMY GU3nnLa-
MW, 3TO MO3BOJNT YUYECTb YKPANHCKYHO Cre-
umduKy 6rU3Heca, B TOM UKCIe PervioHarb-
HYI0, MOKAXKET, UTO Mbl MOXXEM UMIMJIEMEHTU-
poBaTb eBponenckuin onbIT. He TonbKo TOT,
KOTOpPbI/ MAET Ha NOJb3y Wb TPaHCHa-
LIMOHA/IbHBIM KOPMOpaumWsaM, a U yKpauH-
CKoMy BU3HeCy, CHUMeT Harpy3ky ¢ Hagzopa
33 BO3MOXHbIE Xanobbl Ha TaKMX CTPAxXOB-

LNKOB, MO3BONUT PacWMpPATb BHYTPUKOP-
NOPATUBHBIA PUCK-MEHEIKMEHT, a TakXe
6ynet cnocobcTBoBaTh yBenmueHuio pabo-
YMX MeCT B CTPAax0OBOW OTpac/u.

CyulecTtBoBaHuMe B YKpauHe Tpex CTpaxo-
BbIX aCCOL{MALIMN 0OYCNOBNIEHO Pa3HbIM NOJ-
XOAOM K CTPaxoBOMYy OU3HECY W pasHbIMU
uenAMn Kaxgomn m3 Hux. Ectb npumepsi,
Korfa Mbl Bce BMecTe obbefuHsemcs ans
nogaepXkn M NPOABUKEHNA 3aKOHa wnu
PerynaTopHOro akTa, HO MOKa nmpexaeBpe-
MEHHO FOBOPUTb O BO3MOXHOCTV 0Obeaw-
HeHus accoumalmin. XoTa 3To No3BOUIO Obl
ONTYMU3NPOBATb PeCypCbl COTPYAHNKOB MO
aHanM3y MexayHapoZHOro OrnbiTa, MoAro-
TOBKE MPEASIOKEHNIA 1 6onee ClaXeHHOro
OTCTaMBaHUA WHTEPEeCOB CTPaxXOBLYMKOB
nepeg pasfMyHbIMM roCoOpraHamu, B nepByto
ouyepepnb, nepeq Haukomumccnen.

Mbl B cBOen Accoumaummn npakTukyem
MPUHLMN pacnpeaeneHns paboTsl 1 pecyp-
COB, KOra COTPYAHUKNM KaXKOoro 13 CTPaxoBs-
LLMKOB BbIMOJIHAOT KaKylo-TO YacTb paboTbl
Nno aHanu3y u MNOArOTOBKE peLlleHun unm
KaKMX-TO 3aMeYaHWIN K NPOeKTaM JOKYyMeH-
TOB, OT UMeHM Bceln Accoumanmn y4acTByioT
B pabounx rpynnax napiameHTa, MUHU-
CTepCcTB U BeAOMCTB. Tak Ham ypaetca
[OOUTbCA JIMYHOM BOBJIEUEHHOCTV KOMMa-
HUI B paboty Accoumaumm. lMonyvaetca
npuHUMN paboTbl cBoeobpasHoOl «pacrpe-
JENeHHOWN CEeT».

VI MEXXAYHAPOAHAA KOHOEPEHLNA YYACTHUKOB ®MHAHCOBOTIO PbIHKA 2016

«®rHaHCOBbIN PbIHOK — TOYKWN U3J/1I0Ma»
05 - 11 ceHTAGpPA 2016 ropa

Otenb Euphoria Tekirova 5%, Typuus
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BPUAYH €.B.

FonoBa npaBniHHA

MpAT «CrpaxoBa komnania «[PECTUM»,
BoueHT Kadeapu diHaHciB
HauioHanbHoro yHiBepcutety
«Kneso-MornnsaHcbKa akagemis»,

KaHA. eKOHOM. HayK, AOLIeHT

CTPATETNYHI PILLLEHHSA
B CTPAXOBIN TAJTY3I

Baxnunee 3HauyeHHA AnA po3BUTKY Ta
GYyHKUiOHYBaHHA KOMMaHii Ma€ HaABHICTb
cTpaterii  po3BuTKYy Ta ¢iHaHCOBKMX
piWweHb, WO AO03BONAITbL ii AOCATTN B
KOPOTKOCTPOKOBIiN Ta AOBroCTPOKOBIN
nepcneKkTmsi.

Tak, cmpameziio po3eumky Komnaii
HeobXigHO po3rnAfaTh AK CUCTeMy mpio-
puUTeTiB, 6aYEHHA JOBrOCTPOKOBUX Linen
KomnaHin i 3acobiB ix AOCATHeHHA.
Po3pobneHa cTpateris KomnaHii ue, ne-
pegyciM, iHCTPYMEHT onepaTuBHOIO
yNpaBniHHA, WO 3afa€ 3aranbHui BEKTOP
PO3BMTKY KOMMNaHii Ta KOOPAUHYE pobOoTY
nepcoHany KoOMMaHii BignoBigHO A0
BMOpaHoro HanpamKy. HasBHicTb cTpaTe-
rii Ja€e BNEBHeHICTb B MalbyTHbOMY,
MOKa3ye KPOKM ANs JOCATHEHHA GaMaHnx
pesynbTaTis.

Ane, Ha Hawe rNnbOKe NepPeKOHaHHS,
cTpaTerisi 6yae ycnilwHo po3pobneHoio Ta
peani3oBaHO TifbK1 TOAi, Konu ii Bia-
npauoTb TON-MEHeIKMEHT KOMMaHii Ta
cepefHA naHKa ynpasfiHHA i3 moganb-
WKM 3anyyeHHAM Ycix cniBpobiTHMKIB
KomnaHxii. [lpeactaBneHo noOCNifOBHO
3aranbHUN anropuTMm (CTpaTeriyHy KapTy)
po3pobneHHs cTparerii (puc. 1):

1. ba)aHHA akuioHepiB i FOTOBHICTb TOM-

MeHe>KMeHTY KOMMaHii po3BnBaTuCA.
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3icTaBNeHHA MOXNMBOCTEN KOMMaHIi 3
iHBECTULiNHMMUN pecypcamu akLioHe-
piB.

Bu3HaueHHa Micii, uineln, 3aBAaHb
KOMMaHii Ha nepiof po3pobKu cTpate-
rif.

Po3rnag micua KomnaHii Ha CTpaxoBo-
MYy PVHKY Ta K/OYOBUX NOrO CErMeH-
Tax.

LlocnigXeHHA OCHOBHWX TeHAEHUIN
pPO3BUTKY CBiTOBOrO CTPaxoBOro
PUHKY Ta CTPaxXxOBWUX PUHKIB KpaiH-
CyCifliB, BUBYEHHA OCHOBHUX TEHAEH-
Ui, 3aKOHOMIPHOCTEN PO3BUTKY Ta
NepcrneKkTMB PO3BUTKY CYMiIXKHUX PUH-
KiB AK OCHOBHUX.

Po3rnsap oCHOBHUX TEHAEHLi PO3BUT-
Ky HaUiOHanbHOro CTPaxoBOro PUHKY
Ta OCHOBHMX CKNagoBUX 1Oro pO3BUT-
Ky: iHpopmaUiHUX TEXHONOTIN, 3aKo-
HOOABCTBA Ta MOro MOXIMBUX 3MiH,
NpaBoOBOro NoAA i T. iH.

3icTaBneHHA pe3ynbTaTiB  aHanisy
JiANbHOCTI KOMNaHii 3 PUHKOBUMMU
MOKa3HMKaMK; BUBYEHHSA ,001bOBUX
TOYOK” KoMmnaHii; BUKOHaHHA SWOT-
aHanisy.

[MpoBefeHHA 3araibHOro KOHKYPEH-
THOrO aHanisy.

MobynoBa MOXNMBUX CLEHapIiB po3-

BUTKY KOMMaHiIl, IX XapakTepucTunka.

€8. Spwayw

CTPAXOBOIO MEKAHI3MY
‘ KOMNEHCALIT
| ERONOro-EKOHOMIYHUKX

|
 MoOMENioBAHHA
|

' 36MTRIB

10. Bu3HaueHHA cueHapiiB pO3BUTKY Ta
NPOrHO3yBaHHA PO3BUTKY MaKpOeKo-
HOMIYHUX NOKA3HUKIB AK €EKOHOMIKN B
Linomy, Tak i HauiOHanbHOro CTpaxo-
BOrO PUIHKY.

11. BusHaueHHAa Mmicii, uinen Ta 3aBAaaHb,
WO CTaBnATb Nepef KepiBHMLTBOM Ta
nepcoHanoMm akuioHepu Ha nigcTasi
iHbopMmaLlii npo TeHAeHUii PO3BUTKY
CBITY, KpaiHu, AaHol ranysi Towo.

12. Bu3HaueHHs OCHOB NoOOYAOBU LbOro
PO3BUTKY, a came: AKi BUAW CTpaxyBaH-
HA OyayTb KIJIOUOBMMU Y PO3BUTKY.
KoXHuUIn BUA Ma€e CBOT 0COBNMBOCTI Ta
npioputetn PO3BUTKY.
MpOrHo3yBaHHA PO3BUTKY KOXHOMO
BMAY CTPaxyBaHHA Ha nepiog peanisa-
uii ctparterii. Po3pobneHHs 3axopis,
CNPAMOBAHNX Ha JOCATHEHHA NOCTaB-
NEeHUX Linel yepes BHYTPILLHI CKNago-
Bi PO3BUTKY, 30Kpema: CTPYKTYpPHO-
TEXHOJIOTiYHi, MapKeTUHIOBi, ynpas-
NiHCbKI, GiHAHCOBO-EKOHOMIiUHi.

13.OuiHioBaHHA BUTPAT Ha peanisauiio
cTparTeril.

14. OuiHloBaHHA eeKTNBHOCTI CTpaTerii.
TakMuM YMHOM, NPOMOHOBAHMIN anro-

putm nobyposu 6i3Hec-cTparterii 4o3BO-

NAE akyioHepam, 3'ACyBaTN TaKe: Ha faHUI

Yyac CTpaxoBa KOMMaHiA i3 BpaxyBaHHA




OCHOBHMUIA 38'A30K

R
—>  [pyropaaHuii 38'azok

KoMnaHii

Micis, wini, 3aBaaHHA - — —
<
-

A
L

Moxnusocri ?

PUHRY YKpaiHu

30BHILWHE CEpeaoBULLE Ta BHYTPILWHA CUCTEMA CTPAXOBOro

AHani3 AisnbHOCTI KOMNaHii (No4YaTKoBi yMOBM)

€

g€ uH1odos:

MOES,

|
| x A
: BaKaHHA ?
l v
|
| Bubip wnaxis 4OCATHEHHA NOCTaBAEHUX Ljinei 3a pisHMMu
| K .
| BapiaHTaMM CTpaTeriYHoro po3BUTKY
! f
|
| |
g [
ol CTpaTeriyHuii aHani3 i BUBIp NPiopUTETHUX BUAIB
@ | CTpaxyBaHHA, Ha AKMX byayeTbes bisHec
3 |
T |
E
S|
o
2 ! !
2
A
| CTPYKTYPHO-TEXHIYHi MapkeTuHrosi YnpasniHcbKi ®diHaHCOBO-eKOHOMIUHI
: 1. SWOT - aHani3 1. CtBOpeHHA epeKTUBHOT cUcTEMM
| 1. YpocKkoHaneHHs abo 2. BU3HaueHHA HalbinbL nepcnekTMBHUX MoTMBaLLii nepcoHany 1. PeopraHu3alis Ta pO3BUTOK
| peopraHisauis opraHisauiinHoi KNEHTCbKMX CErMEeHTIB 2. NiasuweHHnA kBanidikawii BiZLOKPEMNEHUX CTPYKTYPHUX
| CTPYKTYpK 4. XapaKTepuCcTMKa NepcnekTUBHUX nepcoHany noaposainis
: 2. Po3nopaineHHs GyHKLiOHaNbHUX reorpadiyHMUX CErMEHTIB Ta IX KOHKYPEeHTHUI 3. YnpaBniHHA Ta onTUmisauia 2. HeobxiaHwit obear
| 0608'A13KiB CTPYKTYPHUX OAUHULL aHanis HepyxomocTi {HBECTULIHMX KOwWTiB
| CTBOPEHHA NPO30pOoro Ta 5. CTpaxoBi nocayru, Lo NponoHyTbCA, Ta 4. MaTepianbHO-TexHiYHe 3. BlogKeT npoaaskis
| KOHTPO/IbOBAHOIO OKYMEHTOObiry X KOHKYPEHTHI nepesaru 3abe3neyeHHs 4. BrogxeT BUTpaT
: 3. Po3BuTOK abo peopraHisauis 6. NMporpammu BUXOAyY Ha HOBI perioHanbHi 5. Y40CKOHaNeHHSA iCHYYMX Ta 5. OujiHKa edeKTUBHOCTI iHBECTULN
| BiLOKPEMNEHUX CTPYKTYPHUX Ta NIOKabHi PUHKK CTBOPEHHA HOBUX iHPOPMALLiHKUX
| nigposainis 7. PO3BMTOK Yepes CTBOPEHHA HOBUX KaHanis TEeXHoOrin
| npoaaxy 6. IHwWi
: PeiHxuHipuHe 6i3Hec-npoyecie KoMNaHii
1
| |
i v
| oui .
L iHKa epeKTUBHOCTI
| BuTtpaTyu Ha peanisauito &1 > H i === I
| KOHTPO/Ib
|

Puc. 1. Anroputm no6yaoBu cTparterii po3BUTKY CTPaxoBoi KOMNaHii

BHYTPIWHbOT CTPYKTypM Ta MicuAa Ha
PUHKY KOLWTYE N TPOLOBUX OJUHULD,
iHBeCTYy€ B PO3BUTOK KOMMaHii m rpowo-
BMX OAWHWLb, BapTiCTb 6i3Hecy cTaHo-
BWTb 3m rpoWOBKX OAUHULbL JoxoAdy
WOPOKY BNPOJOBX iHBECTULINHOIO
nepioay 3 ANCKOHTOM X% i, OTXe BapTiCTb
KoMnaHii 3pocte 2n pa3. Ak came?

Po3suBatoun npioputeTHi BUaM CTpaxy-
BaHHA, 3MEHLWYUN aKBi3MLUiNHI Ta agMmi-
HICTPaTMBHI BUTPaTK, PO3LIMNPIOOYN KaHa-
NN NPOJaxy CTPaxoBMX MOCAYr Ta 36inb-
Wwyoumn X pe3ynbTaTMBHICTb, YAOCKOHA-
noun  BHYTpPIlWHI  6Gi3Hec-npouecwy,
iHbopMaUiHi TexHonorii, HaByalunM Ta
MOTMBYIOUM MEPCOHan i T. iH. Ton-meHeo-
JXMeHm onpaybOBYE 3arasibHi OpieHTUPK
(KpuTepianbHi TOUKN) ANA PO3BUTKY KOM-
naHii, AKi 4iTKO pO3yMmiloTb iHCangepw,

pO3po6Nfe NepCcneKkTUBHI HanpaMK Po3-
BUTKY Ta iX peHTabenbHiCTb, BNPOBAKYE
HOy-xay B CTpaxyBaHHi Ta iH. A nepcoHan
YiTKO pPO3YyMi€ OCHOBHI CTpaTeriyHi
HanpAMKK pPO3BUTKY KOMMaHii, B3ae-
MO3B'A30K MiX CTpaTeri€lo Ta BJlaCHOM
MOTMBALI€ED, 0COOMCTI NepcnekTuBM
Kap'epHOro pocty, Wo nos’A3aHi 3i cTpa-
Terieto.

OcobnuBicTio yCNilWHOrO BUMKOHAHHSA
CTpaTeriyHMx MnaHiB KOMMaHii € MOBHaA
BiAMOBIZaNbHICTb i1 y4aCHUKIB 33 HanpAm-
KaMu pO3BUTKY (NpoeKTamu pPO3BUTKY),
MOBHUI KOHTPOJSIb 3 GOKy Tom-meHep-
XKMEHTY 1 akuioHepiB 3a NOCNIAOBHICTIO
Ta pe3yNbTaTUBHICTIO BUKOHAHHA NOCTaB-
NEeHUX 3aBAaHb. i

bisHec-cTpareria nepmaHeHTHUN Npo-
Lec, WO € OCHOBOW ANiA PO3POONEHHS
bYHKLiOHaNbHMX CTpaTeriii B KIOUYOBUX

HanpsMKax PO3BUTKY, NoOy#oBU LLOPiY-
HUX Gi3Hec-NnaHiB Ta 6lOAXKeTiB KOMMaHil
Ha Hanbnwxuy nepcnektusy. Kpim Toro,
WOPOKY CTpaTeria po3BUTY KOMMaHii
nepernAfaEeTbCca i KOPUryeTbCa 3 ypaxy-
BAaHHAM 3MiHV TEHAEHLi Ha CTPaxoBOMYy
puHKy. Cnig 3a3HaunTK, WO npencTaBe-
HUA anropuTM peanisoBaHUN aBTOPOM
CTaTTi B Takmx KomnaHiax ak HACK
“OpaHTa” (2003-2004 pp.), MpAT “CK
“EtanoH” (2004-2011 pp.), 3AT “CK
“Bekcenb” (2007 p.).

Cepepn O0CHOBHUX $iHAHCOBUX pilleHb
cnig BigMITUTM peani3auilo Ta BNpoOBaj-
XKEHHA cucmemu 6100xemyB8aHHA 2powio-
s8ux nomokie. Cuctema O6lO[XKeTyBaHHSA
rPOLIOBMX MNOTOKIB € CTPATEriYHNM Ta TaK-
TUYHKMM 3aCOO0M YMpaBfiHHA CTPaXOBOK
KOMNaHi€lo B CyyacHux ymoBax. Metowo
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Takoi CUCTeMW € 3MiUHEeHHsA ¢iHaHCoBOT
AVNCUMUNAIHM Ta 3abe3nevYeHHs UeHTpani-
30BaHOr0 KOHTPOJII0 338 BUKOPUCTAHHAM
¢diHaHCOBMX pecypciB. 3a3HayeHa cucTe-
Ma OXOIUTIOE TaKi CTagii 610AKeTHOro npo-
uecy sk 6i3Hec i diHaHCOBe nnaHyBaHHA,
opraHisauis i ynpaBfiHHA OIXETHUM
npouecom, obnik i KOHTPOJNIb OOXOAiB i
BWUTPAT, aHania edeKTUBHOCTI LEHTpIB
¢diHaHCOBOI BiAMOBIZANBHOCTI i X CTUMY-
noBaHHA. blogxeTyBaHHA € OCHOBHUM
iHCTPYMEHTOM ONepaTMBHOIO YNpaBiHHA
KOMnNaHi€lo, ileanbHo 3abe3neuye eKoHo-
Mito  QiHaHCOBMX pecypciB, OCKiNbKM
BMTPATU Ha BeAEHHA CrpaBy MOCTaBNEHI
B MPAMY 3aNeXHiCTb Bif JOXOAIB CTpaxo-
BOI AiANbHOCTI, KPiM TOrO, faHWUWA IHCTPY-
MEHT 3abe3neuye ONTUMANbHWUI B3aE-
MO3B'A30K BUKOHAHHSA OI0>KETHUX NOKa3-
HUKIB 3 MOTUBALI€E NepcoHany, Wo nig-
BULWYE BiANOBiIJaNbHICTb KepiBHUKIB
perioHanbHWUX CTPYKTYPHUX Nigpo3ainis.

BaxnmBMM 3HauyeHHAM € asmomamu-
3ayia cuctemun 6GlogxKeTyBaHHA (Cognos
Enterprise Planin), wo gae MoXnuBicTb
6inbWw NPO30po ynpaBnATU GpiHAHCOBUMM
pecypcamm KOMNaHii i cknagatu ii noTou-
HWUI Ta nnaHoBui Glogxetn. Hapani, 3
MEeTOK OnTuMmi3auii AiaAnbHOCTI, BNPOBaa-
xytoTbca IRP i Bl-cuctemmn. 3asHaueHwuin
npoekT 6yB yCMiWHO peani3oBaHWi nig
KepiBHULTBOM aBTOopa cTaTTi B [IpAT
“CTpaxoBa KomnaHia “ETanoH” cymicHO 3
komnaHieto S&T CodpT-TpoHukK (2007 p.) Ta,
B MOAanbLUOMY, PO3TMPaXOBaHWM CRiBPO-
GiTHMKaMIK B HabINbLLIMX CTPAXOBUX KOM-
naHiax YKpaiHu, Aki npunmanu y4yactb y
BMPOBAAKEHHI.

LlikaBuM Ta NpakTUYHUM € peani3auia
asmomMamusoeaHoi cucmemu ynpaeniHHA
2powosumu nomokamu (iHgpopmauitiHo-
nnamixHa cucmema Kopnopayii), 140
[o3BoNsA€E 3abe3neunmT  OTPUMAHHA
[LOCTOBipHOI iHbopMaUiil WOoAo 3anunLKiB
Ha paxyHKax Ta NpoBefeHMX TPaH3aKLiax
BiJOKpemneHux nigpo3ginis (y pasi HasaB-
HOCTi OKpemux paxyHKiB), 3abe3neunTb
BEAEHHSA OIOOKETIB i KOHTPOb BUKOHAH-
HA MnaHy NOTOYHUX BUTPAT B OMepaTmB-
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HOMY peXxumi. Takox, BKazaHa aBToMaTu-
3auis go3BonAe dopmanisyBatu €AVHUIA
dopmaT 6aHKIBCbKOT BUMUCKA 3 METOI
aBTOMATUYHOI “npuB’a3ku” porosopis
CTpaxyBaHHA B 06NIKOBKX CUCTEMAX CTpa-
XOBUKiB. HeobXigHiCTb BNpOBagXeHHSA
TaKoro NpoekKTy byna BUKNNKaHA HasfBHIC-
TIO BEJIVKOI KiNbKOCTi MOTOUYHUX PaxyHKiB
(6inbwe 100), Wo BiAKPWTI Yy BENVKIA Kinb-
KoCTi 6aHKiBCbKMX ycTaHOB (binble 50),
Pi3HUMY CTaHZAPTaMM 6aHKIBCbKIX BUMNN-
COK Bifj pi3HVX 6aHKIBCbKIMX YCTaHOB.

Cnig 3a3HaunTK, WO MpeAcTaBeHNUN
NpoeKT 6yB peanizoBaHni B TaKUX KOMMa-
Hiax MpAT “CK KHaxa” (aBTopom cTaTTi —
2007 p.), HACK “OpaHTa” (2009 p.), , MpAT
“CK “IxeHepani TapaHnt” (2008 p.), CK
“YHiBepcanbHa’, CK “MpocTo-
CrpaxyBaHHsA".

AMOITHMM 3a peanisaui€lo € NPoeKT
aHMUKpPU308020 (HiHAHCOB020 yNnpaessiHHA
MpAT “CtpaxoBa kKomnaHia “EtanoH” B
2009-2011 pp. (Hapani - KomnaHis).
Mpouec BUBeAEHHA CTPaxoBUKa 3 KpU3o-
BOrO CTaHy Ma€ BifbyBaTWCA OpraHizoBa-
HO Ta CcKoopAMHOBaHO. OCHOBHUM [OKY-
MEHTOM, WO PO3POOAETLCA, € aHTUKPU-
30Ba nporpama. AHTUKpU30Ba nporpama
— Ue NiAroToBAEeHUA BHYTPIWHIN AOKY-
MEHT, Yy AAIKOMY CMCTEMATU30BaHO popma-
Ni3y€eTbCA Nepenik OCHOBHUX 3aXO0AiB, Wo
NNaHY€ETbCA 3AINCHAT B MeXax CTPaxo-
BMKa, NOro BiJOKPeMAEHUX CTPYKTYPHUX
nigpo3ainis Ta GyHKUiOHaNbHUX CNYXO
DNA [JOCATHEHHA MOCTaB/IeHOI MeTn —
BMBELEHHSA 3 KPM30BOTO CTaHy.

B 2006-2008 pp. B KomnaHii Bigbynuca
TaKi HeeamueHi 8HympilWHi npoyecu: 3Hau-
HUM BIiOTIK rPOLWOBMUX pecypciB, BTpaTa
6aratbox KaHaniB 36yTy, 36inblueHHsA
CKapr fo CyfoBMX OpraHiB Ta CTPaxoBOro
perynatopa i, AK HacnijoK, 3pOCTaHHA
MaHiYHMX HACTPOIB 3 BOKY CMoOXMBauiB,
3MEHLUEeHHA HaJXO[KeHb CTPaxXoBUX Mna-
TEXIB uepe3 3HaYyHWUW BIATIK KIIEHTIB Ta
BTpaTa akpeauTauii B 6aHKax yepes 6aH-
KIBCOKUW KaHan 3a TakuMy CTPaxoBUMMU
NpoayKTamy AK aBTOCTPaxyBaHHA, CTpa-
XyBaHHA OaHKIBCbKUX pU3KKiB B cdepi
CNOXMBYOTO Ta iNOTEYHOrO KpeauTyBaH-

HA, CTpaxyBaHHA 3aCTaBHOrO MaliHa Kop-
nopaTnBHOro 6i3Hecy. AKLioHepiB nepe-
CTaB npuBabnioBaT akTUB B TaKOMYy
¢diHaHCoBOMY cTaHi. BignosigHo, He 3Bep-
Tanacsa yBara Ha fifNbHiCTb MeHeXMeHTY
KOMMaHii, He KOHTPONOBaNUCh GiHAHCOBI
noToku. Lli npouecu 6ynu nigcunexi Hera-
TMBHUMM 308HIWUHIMU npoyecamu, cepeg
AKUX: 3MEHLUEHHA PiBHA M1aTOCNPOMOX-
HOCTi HacCeNeHHA i 3HWKEHHA JOoBipn [0
¢diHaHCcOBOro cektopy YKpaiHu B Linomy,
Ta CTPaxoBWKIB 30Kpema, AK HaCnigok,
3MeHLUEeHHA NONMTY Ha CTPaxoBi MOCAYrK.

OcHoBHoto meToto KomnaHii B 2009 p.
6yno 36epexeHHs Gi3Hecy Ta BUBELEHHS
3 KpusoBoro ctaHy. OCHOBHMM 3aBfaH-
HAM 6yna npmbyTKOBICTb AiANBHOCTI KOM-
MaHii, a came: Makcumisauia [OXOAiB i
3MeHLLIEHHs BUAATKIB Ta 30iNblIEHHA Bap-
TOCTi KOMmnaHii. Ha ocHoBi npoBegeHoi
[iarHOCTUKM GiHAHCOBOrO CTaHy Ta 3arpo-
31 6aHKPYTCTBA, OLiHKM MOXNMBOCTEN
Wwono nikeigauili Kpusu, KepiBHULTBO
CTPaxoBOi KOMMaHIT po3pobusio aHTUKpK-
30BYy nporpamy.

KomnaHisa 3pifcHioBana «HacTtynanb-
Hy» TaKTUKy, ika nepepbavana BUKopuUC-
TaHHA aKTUBHWX aHTUKPU3OBKMX 3aX0fiB B
[OBroCTPOKOBOMY nepiogi. AHTUKPM30Ba
nporpama KomnaHii cknaganaca 3 npono-
3ULIA YCYHEeHHA MPUYMH KpU3KM Ta BUPpI-
WeHHA npobnem, AKi BUHMKIN B YMOBaX
€KOHOMIYHOi HecTabinbHocTi. Mpobnemn
KomnaHii M1 BM3HAUMNM 3a JOMNOMOrol
aHanisy MOPIBHANBHOIO aHaniTUYHOro
6anaHcy Ta YNpaBNiHCbKOI 3BITHOCTI
(BHYTpiLWwHI npobnemun komnaHii) Ta SWOT-
aHanisy (KOHKYpeHTHi HeloNiKM KoMnaHii
Ta 30BHiLWHI 3arpo3u). Ha ocHoBi oTpuMma-
HUX pe3ynbTaTiB MW 3anponoHyBanu
BXUTU HU3KY e(dEeKTUBHMX, Ha Haly
OYMKY, aKTUBHMNX aHTMKPM30BUX 3ax0giB.

Mo nepwe, opeaHizauitiHi — 3MiHa
CKnafly KepiBHMKIB HeepeKTUBHO mnpa-
Llolounx CTPYKTYpHUX nNigpo3ginis Ta
CTUNIO YNPaBiHHA KOMMaHIELo B Linomy. B
YMOBaX EKOHOMiUHOT HECTabiNbHOCTI Hail-
6iNbll roCTPO MOCTAE MUTAHHA edeKTUB-
HOMO MeHe[KMEeHTY CTPaxoBOI KOMMaHil.




Burpar > loxoni

Ko
pobota

SN

Tloxomn > Burpars

aTH

Joxomm =
B

Konama

Komamna

I k8. 2009 poxy

| 100 k. 2009 poxy !

IV k8. 2009 poxy

Puc. 2. 3mina cnapatouoro TpeHAy rpoLoBoro NOTOKY Ta ynpasniHcbKi Aii KomnaHii MeHeKMeHTy

OTXe, Bif OOGIPYHTOBAHOCTI MPUIAHATHX
pileHb, rPaMOTHOCTI CTpaTerii Ta ynpas-
NIHCbKNX Aill 6e3nocepeaHbo 3anexunTb
Te, HACKINbKM WBNOKO KOMMaHiA Brnopa-
€TbCSA 3 KP30BUMM GAKTOPAMM, UM 3MOXKE
X NogoNaT! Ha NPUNHATHUX ANA Noganb-
LIOro icHyBaHHA yMoBax, binblue TOro, um
3[aTHa BOHa 0b6epHyTW Kpu30Bi NMposABu
co0bi Ha KOPUCTb.

OCHOBO aHTMKPU30BOI Mporpamm
KomnaHii M1 BBa)KaeMo HeobGXigHiCTb
3MiHM CMagayoro TpeHay rpoLoBoro
NOTOKY KOMMaHii Ta BMAPOBagXeHi
ynpaBniHCbKi ait MeHeXMeHTY
KomnaHii (puc. 2).

3miHa TeHpeHUil TpeHAy noTpebye
30CepePKeHHA Ha BUPILLEHHI HAacTYNHKX,
HabiNblW aKTyaibHUX Ha JaHOMYy eTani
Npo6nem MEHEKMEHTY: Ha epeKTUBHOMY
BMKOPMWCTaHHI MepcoHany; acopTUMEHTI
(3meHwWweHHi abo auBepcudikauia?); ekc-
naHcii Ta M&A (3pocTtatn abo uekatu?).
BMKOHaHHA nmporpamu 3miHU TeHAeHUil
TPeHAy NOKpaWmTb NprMBabnuBicTb imig-
XKy Komnanii. CTBOpeHHA iHHOBaLiNHOT Ta
YHiKanbHOI KomnaHii gonomoxe npusep-
HyTWU yBary 6ifbLIOro Koja CroXuBauis,
iHBECTOPIB, WO NOKPALWUTb KOHKYPEHTO3-
NATHICTb KOMMaHil.

Mo-0pyze, noTpibHO OO6rpyHTYBaTH
HeobXigHy uumcenbHiCTb nepcoHany. B
YMOBax Kpu3W, HEOoOXifHO CKOPOTUTU
HeedeKTVBHUIA MepcoHan. AprymeHTu
MPOCTi: 3HVXKEHHA BUTPAT, @ TAKOX MOX-
NUBICTb no36yTUCA Bifg «pO3JYTOro»
WTaTy Ta HEMpPUOYTKOBMX (y TOMY 4mcCHi
cTpaTeriyHmx) nigpo3ainis. He pekomeH-
OYEMO CKOPOYEHHA NepCcoHany BUKOPUC-
TOBYBATK, fIK OfIVH i3 CNOCO6IB 3HMKEHHSA
BUTpaT ana 30epexeHHAa 6i3Hecy.
lWBunawe Ma€e ceHC roBopuTY NpPO Te, LWO
Kpu3a 3mywye pobOTOAaBLiB 3BEPHYTM
6inbl NUIbHY yBary Ha BifHOCUHNK 3 nep-
COHanoOM, a MeHe[XMEHTYy — LWyKaTu
WNAXM NigBULLEHHA edeKTNBHOCTI Bigaaui
Big nepcoHany. Tym mMae micye yOOCKOHa-
JIEHHA MexdHi3My Momueauyii NpayieHUKis.

PedopmyBaHHs opraHizauiiHoi CTpyK-
Typy KOMMaHii 6yfe HAcTyMmHUM KPOKOM
Ha WnAxy mMakcumisadii goxogis. 3miHa B
opraHisauii  ynpaBniHHA  KOMMAHIELo,
o6'egHaHHA abo nikBigauia BiggineHb Ta
nigpo3Ainie 4acTb MOXMBICTb HaMGINbLW
AKICHO ynopaaKyBaTu CTPYKTYpy Komna-
Hii Ta JoCArTM Hambinbw epeKTUBHOI
po6oTu nepcoHany.

Mo-mpeme, douinbHum 6yde 30ilicHU-
mu iH8eHMaApu3ayito akmusig KOMNAHil.
Lle gpo3Bonutb BUABUTU aKTUUHY HasB-

HiCTb OCHOBHUX 3aC06iB, MaTepianbHMX
UiHHOCTen, 6naHKiB CypoBOI 3BiTHOCTI,
rPOLLIOBMX KOLLTIB y Kacax, Ha peecTpauin-
HUX, OIOIKETHNX, BaIIOTHMX Ta MOTOYHUX
paxyHKax Ta HeBMKOPMUCTOBYBAaHNX maTe-
pianbHMX LiHHOCTEeN. TakoX, 3a AOMOMO-
row iHBeHTapu3auil akTuBIB, M1 nepes.i-
pUMO peasibHy BapTiCTb 006MiKOBaHMX Ha
6anaHci matepianbHMX UiHHOCTEN, Cym
nebiTopcbKoi Ta KpeantTopcbKoi 3abopro-
BAHOCTI, B TOMY 4MCNi TaKkoi, TepMiH
NO30BHOI JaBHOCTI WOAO AKOI MUHYB, Ta
iHWKx cTaTel 6anaHcy. Micna iHBeHTapu-
3alil aKTUBIB BaXkNMBOKW CKNagoBO
AHTUKPU30BOI NporpaMmn € 3AiNCHEHHA
npofaxy 3aiBUX OCHOBHUX 3acobiB,
3aMpoBaAKEHHA MPOrpecrMBHOI TEXHOMO-
rii, MmexaHi3auii Ta aBTomaTm3auii Aianb-
HOCTi KOMMaHil.

Yemsepmum KpOKOM MW BBa)KaEMoO
HeobXigHICTb ONTMMI3yBaTh AebiTOPCbKY
3a00proBaHicTb Ta 3LiNCHUTN PECTPYKTY-
pu3sauito 60prie NepeTBOPEHHAM KOPOT-
KOCTPOKOBOI 3a00pProBaHOCTi B AOBroc-
TPOKOBI NO31KK ab0o inoTeKu.

HacTynHyum KpoKOM, Ha Haly AYyMKY, €
PO3LIMPEHHA MepeXi CTPaxoBUX MOCAYT,
3a YMOBM BeNIMKOro MoTeHuiany ansa pos-
BUTKY HOBUX CErMeHTiB CTPaxoBOro
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Crpareriuni uigi (viesiuni):
1. doxin XXX Tuc. rpH.;
2. Butparu, % Big 10X0xiB.

,Po3BnTOK” B ymoBax
oBMexeHUx pecypcis

]

k2

,ApxiB” - 36epexeHHs Ta
NPUMHOXEHHS KpaLLyx
HapbaHb

v

v

Baok npoaazkis — XXX THc. rpH.
Bionosioanvhuii: ocoba, HauaIbHUKH
Jienapt./ ynpasii. 3 IPOJakKy Ta METOI0MIOriT

®diHaHcoBi goxoaun — XXX TuC. rpH.
Bionogioansnuii: GpiHaHCOBHI TUPEKTOP

BperynioBaHHA 36UTKiB/ topniaTpMMKa —
XXX TUC. IPH.

BidnosidanbHuil: lopuCTH, BPErymioBaHHs
36UTKiB, BIANOB 3a acucTaHc

poxonun

+

Butpartu Ha BegeHHs cnpaBy - %,
KOMicCiliHa BuHaropoga - %.
BidnogidanbHutl: hiHaHCOBUIA AUPEKTOP

®iHaHcoBi BUTpaTn — XXX TUC. IpH.
BidrnosidanbHutl: hiHaHCOBUI ANPEKTOP

Inmi BuTpaTy - %,
Bionosioansnuii: HiHaHCOBHI TUPEKTOP

CTPYKTYPA BUTPAT

1. CTpaxoBi NIpOyKTH

(BiAMOBIAATBHI:

I Mo3UTUBHMIA rPOLIOBMIA NOTIK Ta onepauiiHuin pesynbTaT

I MCTOJI0JIOI'M 3a BUIaMHU

CTpaxyBaHH)

2. BperyitoBaHHs 30UTKiB

Br1ok po3eumky no4uHaemscs 3 npodaxie!!! 3. MT3 (Me6_]]i,
P Gui K . 0co6 ‘ BaHKiBChKi Ta KpEIHTHO- ‘ KOMH'}OTCPH, OpFTeXHiKa,
031p10H1 OpIIOpaTUuBHI ICOOHUCTE CTpaXyBaHHA iHAHCOBI YCTAHOBH P
/P priop paxy £ > aBTOMOGNI) —
I - ocobi, CK .
‘ oo 4. Tncdopmamniiini
\ Typoipn \ TEXHOJIOTIT —
BankiBchKi Po3npibni ABTOCTpaxyBaHHA ‘ F— ‘
11
‘ JKEKn ‘
Kopropatushi VIP MaiiHoBe cTpaxyBaHHs
‘ Tipai npoza, sacoSa cality Kowmanii ‘
CtpaxoBi npoaykTn
P poay! CrpaxyBaHHs BiIIOBINaIbHOCTI T Depeipasyhasns
(iHAHCOBI PH3HKH + C/T PUBHKH
‘ Arerrti (3. 0co6u ‘
Hupexuii KnieHntn Buau cTpaxyBaHHs KaHanu npogaxy —

Puc. 3. 3aranbHuii anroputm (cTpateriyHa KapTa) aHTMKpKU30BOro ¢GiHaHCOBOro ynpasniHHA

puHKy. OcobnnBy yBary BapTo npuainutu
CTBOPEHHIO Binblu KOHKYPEHTOCMPOMOXK-
HVX CTPAXOBMX MPOrpam B TOYKax npoga-
Xy (aBTOCanoHax, TYPUCTUYHUX areHT-
CTBaxX, Ta iHWMX). 3aBAaHHA Ha OaHOMY
eTani — € MOLWYK Ta PO3LWMPEHHA Kona
cnoxmBayiB. OCHOBHa Opi€eHTauia 3ginc-
HIOETbCA Ha perioHanbHi pUHKM 36yTy.
[ONOBHUM 3aBHAHHAM TYT € PO3BUHYTM
BJIACHY perioHanbHy Ta areHTCbKy mepe-
Xy. insa Toro, wob gusepcudikysatn pag
MoCnyr KommnaHii, KnieHtcbky 6a3sy, wob
MaKCMMaJIbHO BHANO KepyBaTu puUsMKa-
MU, MOTPIOHO 36anaHcyBaTM CTPYKTYpy
nopTdesno KoMMaHir.

OCHOBHOIO CTpaTeriel  [iAnbHOCTI
Komnanii Ha 2009 p. 6yno 36inblueHHsA
rPOLIOBOrO MOTOKY 3@ PaxyHOK CTpaxo-
BUX MNaTeXiB Ta Nojanblua ONTMMIi3aLis
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BUTPAT. 3anyyeHHA CTPaxOBUX MnaTexis
KepiBHMLTBO MAaHyBano YTPUMaAHHAM
CTPaxoBUX NNaTexiB 3a pPaxyHOK aKTUBI-
3auil Ta NOWYKY HOBMX KaHaniB npogaxy,
peanizauii 060B'A3KOBOI aBTOLMBINKY,
CTpaxyBaHHA Ha3eMHOro TPaHCMOpPTy Ta
CTpaxyBaHHA HEPYXOMOCTI.

BaknmBnMmM eTanom aHTUMKPU30BOI
nporpamMm Mu BBaXaEMO CTBOPEHHA
Hanaro»eHoi CNCTEMU HaBYaHHA Nepco-
Hany. [poBefeHHA IHCTPYKTaXy (HaByYaH-
HA) KOXHOTrO BiAnoBiganbHOro crewiarnic-
Ta Ta HafaHHA MaTepianiB ana pobotu
NOKpaWmnTb NPodeciiHMin piBeHb, AKICTb
Ta edeKTUBHICTb KaapiB 3 npogaxis.
BogHouac ctumynioBaTMMe npojasuUiB
CTpaxoBux nocnyr Ao 36inbweHHA obcaris
npojaxy Ta iXx npubyTKoBOCTi. TakoX,
BaX/IMBO  3anoyaTKyBaTU  MPaKTUKY

NoCTinHOro 0bMiHy [OCBIAOM MiXK ycnil-
HYMU CNiBPOBITHUKaMK 3 mpopaxiB pis-
HVX PErioHiB oo iX poboTn 3a NeBHUM
KaHanaMu Npogaxis.

MpepcTtaBneHo MoOCNifoOBHO 3aralnb-
HWU anropuT™m (CTpaTeriuHy KapTy) aHmu-
Kpu308020 ¢hiHaHc08020 ynpaeniHHA
(punc. 3):

OTxe, y3aranbHYM pe3ynbTaTtu
PO3p06OK CTPATEriYHUX PilleHb B CTPAXo-
Bill ranysi, cnig 3pobuT BUCHOBOK, LIO
BMNPOBA[PKEHHSA, 3a3HaueHi BULLe, CYTTEBO
CTPYKTYpYIOTb pOo60TY KOMNaHii, B3Hauva-
I0Tb MPIOPUTETUN Y RiANBHOCTI, CNPUAIDTb
edeKTUBHOCTI po6OTM Yycix ynpasniH-
CbKMX NAHOK, WO B KiHUEBOMY MigCyMKy
nNigBUWYE  KOHKYPEHTOCMPOMOXHICTb
KoMMaHii ii BapTicTb, NPMOYTOK Ta YacTKy
Ha PUIHKY.




Oner KUPBABA
LupekTop no passutuio 000 «J13bb»

YPEIYJINPOBAHWME YBbITKOB —
3EPKAJIO CTPAXOBAHMA

Mo>KHO cmeno cKasaTb, YTO TO/IbKO NMpoM3oLLeAwW i CTPaXoBOM cnyyail u nNpo-

Liecc yperynupoBaHua y6bITKOB AaeT NOJIHOe NOHMMaHMe NPUHLUMNOB CTPaxoBaHUA
ONA BCeX YYaCTHMKOB CTPAXOBbIX B3aMMOOTHOLEHUIA. B xofe yperynupoBaHusa Kak
B 3epKaJie oTpa)kaloTcsl BCe HIOQHCbl JOrOBOpa CTPaxoBaHUsA: YTO Ha caMoM Aene
NOKpPbIBaNOCb MOJINCOM, afleKBaTHOCTb CTPAxXOBOli CYyMMbl U NIMMUTOB, Kak pa6o-
TaloT UCK/IOUYEHUA, KaK NPUMEHAI0TCA GpaHLLIN3bI.

KTo yuyacTByeT B npouecce yperynmpoBaHus, CTOUT /i NpUBReKaTb crnewuanu-
CTOB CO CTOPOHbI, KTO 3TU CNeLuanunucTbl, 1 Kak B KOHEYHOM MTOre caenatb Tak,
4yTo6bl 3epKajio He MONYy4YUNoCb KPUBbIM U He UMCKaXKano peanbHOcTb? [laHHble

BOMpPOCbl KOMMEHTUpPYeT - AupeKTop no passutuio 000 «J1966» Kup6aéa Oner.

Kro yuacTByet B npoLecce yperynnpo-
BaHuA?

OcCHOBHble YYacTHUKK, 6e3yCNIoBHO,
CTpaxoBaTeNib U CTPaxoBWMK. OHM moryT
npuberatb K NOMOLLYM PA3NYHbIX CreLma-
nucToB. B nepByto ouepenb peub uget o
He3aBMCHMbIX CTPAXOBbIX KCMepTax (nocc
agxacTtepax, ClopBenepax, aBapUNHbIX
Komumccapax).
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3auyem HyXXHbl He3aBUCMMbIe CTPaxo-
Bble dKCnepTbi?

Ecnv KopoTKo, TO HE3aBUCUMble CTpa-
XOBble 3KCMEPTbl HYXKHbl AN OnepaTus-
HOM 1 NpodeccroHanbHOW NMoMoLWKM CTo-
pOHaMm JOroBopa CTPaxoBaHus, 0CO6eHHO
Ha CTagWW HACTYMJEeHUA CTPaxoBOro
cobbITus.

Joboe ctpaxoBoe cobbiTve B cuny
OOBEKTMBHbBIX MPUYMH ObycnaBnuBaeTt

KOHQNMKT MMYLLeCTBEHHbIX WHTEPECOB
CTOPOH AOroBopa CTpaxoBaHuA. M Ha
NnepBbii  MjaH HeU3beXHO BbLIXOAWUT
NnoTpPebHOCTb B HE3aBMCUMOM OOBEKTYB-
HOM YPEryanpoBaHuu.

Yem xe 0TANYAIOTCA ClOpBeliepbl, 10CC
a/pKacTepbl 1 aBapuiHble KOMuccapbi?

Bce Tpu Ha3BaHMA nNpuwnnM K Ham u3
3apybexxHOI CTPaxoBOW NpakTuku. B xoge
pa3BUTUA CTPAXOBOrO PbIHKA Ha MOCTCO-
BETCKOM NPOCTPaHCTBe chepa fAeATeNIbHO-
CTV aBapUWNHbIX KOMUCCAPOB OrpaHuym-
Nnacb MOTOPHbIM CTPaxOBaHNeEM U CErogHsA
NMPOYHO accoUMMPYeTCa C YperyanpoBa-
HreM yObITKOB, CBA3aHHbIX ¢ ATIT.

PbIHOK e clopBenepckunx n agxacrep-
CKUX YCNTyr OXBaTblBaeT noutu Bce obna-
CTW CTPaxOBaHWA, BKOYaA CTpaxoBaHue
OTBETCTBEHHOCTW, TPY30B, MMYyLLECTBa U
1.0. Mo3TomMy B fanbHeiwem Mbl 6yaem
roBOpUTL O ClopBeriepax 1 NI0CC afxKacTe-
pax.

Heobxogumo pa3nmuatb CTPaxoBbix
CIOpBENEepPOB 1 CIOPBENEPOB, BbINOHAD-
WX paboTy, He OTHOCALLYIOCA K CTPaxoBa-
HUIO, KOTOPas 3aKJoYaeTca B 06paboTke
perynapHbIX rpy3ornoToKOB Ha npegmer
KonmyecTBa/KayecTBa.

CrpaxoBoii clopBeiiep ocCywecTBaseT
OCMOTP O6BEKTOB, NOAJIEXALLUX CTPAXO-
BaHWIO, KaK MpuW 3aK4yeHnn JOroBopa
CTpaxoBaHMsA, TaK 1 B CJiyyae Heobxopw-
MOCTM €ro NpogJieHus; naeHTndUKaLmMio 1
onucaHue BO3MOMHbIX CTPaxXOBbIX PUC-
KOB, NMOArOTOBKY peKkoMeHZauui no mx
MUHMMM3aLUMK, pacyeT pasmepa BO3IMOX-
HbIX YObITKOB (TO €CTb T.H. MPe-purCK).

Mop peATenbHOCTbIO NIOCC afXKacTepoB
NOHMMAeTCA AeATeNbHOCTb, CBA3aHHaA C
YCTaHOBNEHNEM NPUYUNH, XapaKTepa, pas-
Mepa YObITKa 1 CTPaxOBOrO BO3MELLeHNs
npu CTpaxoBom cobbITUK. JloccC agxactep
aHanusmpyet BClO UMerLycs MHGopma-
LMo, CONOCTaBNAET ee C AOTOBOPOM CTpa-
X0BaHwuA, npasunamu, K ctpaHbl paccmoT-
peHuA 1 yperynupyert yobiToK, NpefocTas-
NAA CTOPOHaM JOroBopa pekoMeHaaunum —
nnaTWTb UAN He NAaTUTb, a eCN NNaTUTb,




TO CKoMbKo. TO ecTb NIOCC aaXacTepsbl
3aHMMAIOTCA BONPOCaMU MO Yperynnposa-
HUIO YObITKA, MPOW3OLWEAWEro B pamMKax
y>e 3aKNoUEHHOro [JOroBOpa CTPaxoBa-
HUA.

BosHukaeT Bonpoc — 3a4yem npusne-
KaTb N10CC afpKacTepa, Koraa eCTb Ol eHLn-
K1 1 cyae6Hble aKcnepTbl?

PaboTa nocc agxacrtepa 3HauMTeNnbHO
Wwrpe M OLEHOYHON AeATeNbHOCTU, B
yacTy onpepeneHma cymmbl yuwepba vnnm
CTOMMOCT/ CTPaxyemoro MmyLiecTsa, u
byHKLUUMIA cynebHOro akcnepTa, KOTOpPbIN
MOXET onpefennTb NPUUMHY CobbITHA.
[na noaTBepXAeHNA 3TOro Tesnca cnepy-
€T BblAenuTb ABa MOMeHTa. [lepBbli: Kak
npaBunno, cymma CTPaxoBOro BO3MeLlje-
HMA He paBHa cymme y6biTKa. Bropoi:
npousowepwee cobbiTMe C 3KCNEPTHO
YCTAHOB/IEHHON MPUYUHOW  COBBITUA
MOXeT He mnognagaTb Moj YCIOBUA
MOKPbITUA MO [OroBOPY CTPaXxOBaHUA.
AHanu3 ycnosmin AOroBopa CTpaxoBaHUA
BO B3aMMOCBA3M C 0OCTOATENbCTBAMM
KOHKPETHOro CTPaxoBOro COObITUA BbIXO-
AUT 32 paMKU KOMMETEHLUMW YKa3aHHbIX
cneymanncTos.

Takum ob6pa3om, TONbKO NOCC afXa-
cTep, NCnonb3ya B cBoel paboTe BbIBOAbI
y3KoCneymanmsnpoBaHHbIX 3KCMepTos,
npoaHann3MpoBaB YCNOBWA MNOJINCA,
BblAAeT apryMeHTMPOBAHHYI0 PeKOMeH-
Jaunio o TOM, ABNAETCA W npousoLes-
wee cobbiTMe CTPaxoBblM Clyyaem
COrNacHO JOroBOPY CTPAXOBaHMWA N KaKo-
Ba CyMMa MOAJSiexallero Bbinaate crpa-
XOBOrO BO3MELLEHUA.

Kpome TOro, nocc agxacrep OpueHTu-
poOBaH Ha yperynupoBaHue yb6biTka 6e3
yyactua cypa, TO eCTb BbICTynas B ponu
nocpepHunKa, NOMOraeT MPUNTU K B3anMo-
nprvemneMomy A CTPaxoBLYMKa 1 CTpa-
XOBaTenA peLeHnio No npounsoLesLemy
CTPaxoBOMYy COOBITWIO, UTO B KOHEUHOM
nTore ONTMMMU3MPYET BPEMEHHbIE PaMKM
M [eHexHble 3aTpaTbl Ha yperynumposa-
HVe M MOMOraeT COXPaHWUTb OTHOLIEHUA
CTOPOH JOroBOpa CTPaxoBaHMA.

Kakue gena uenecoo6pasHo nopyuarb
nocc apKacTepam, a Kakue — yperynmpo-
BaTb CUJIaMM CTPaxoBLyuKa?

MHorme cTpaxoBWMKK NpUBMEKaOT
NOCC agXacTepa TONbKO B cCliyyasx,
KOrfa oOXKmaaemblll pasmep BO3MeLleHMA
BbIXOAUT 3a npepenbl COOCTBEHHOrO
yAepxaHua (Kak npaBuno, 3To ABNAETCA
TpeboBaHVEM NepPecTPaxoBLnKa).

Tem He MeHee, pa3ymHas Lenecoob-
pa3HOCTb B NPUBNEYEHUN IOCC agrKacTe-
pa eCTb 1 B CllyyaAx C MEHbLUMMM, HO He
CTaHZApPTHbIMKU YObITKamMu. [leno B Tom,
YTO COTPYZHUK yNpaBfieHUA yperynmpo-
BaHVA YObITKOB CTPAaxOBOW KOMMaHUM
paboTaeT Ha OCHOBE CBOEro COOCTBEH-
HOro omnbITa M OMbiTa KOMMAHWUK, TAe OH
paboTtaeT. Cnyyan obmeHa OMbITOM MO
YyPerynmpoBaHuIio Mexay CTPaxoBbiMU
KOMNaHWAMUN [OCTAaTOYHO PefKn U He
cucTeMaTuyHbl. bonbluaa yactb Bpeme-
HU cneumanncTa CTPaxoBOW KOMMaHWUn
OTHOCUTCA K 0OpaboTKe CXOXKMX COObI-
TAA NO Y3KOMY TMepeyHi pPUCKOB.
Cnyyan HeopAuHapHble MPOUCXOAAT
LOCTaTOYHO PefKo U ABAAITCA COObITU-
€M He TONbKO Ans NpoduibHbIX Creyuna-
NINCTOB, HO U ANA BCEWN CTPAXOBOW KOM-
naHum B uenom. COTPYAHUK e aprKa-
CTEPCKOW KOMMaHUM B HOPManbHOM
pexrme paboTaeTt, B OCHOBHOM, UMEHHO
C HeopAWHapHbIMA ONA OTAENbHO B3A-
TOW CTPaxoBOW KOMMAHUN COOLITUAMMU.

Ecnn roBoputb 0 cnyuadx, Haxons-
WMXcA Ha COOBCTBEHHOM Yyaep»KaHuu
CTPaxoBLMKA, TO MHE KaXeTcd, 4To
pbIHOYHbIE CTPaxoBble KOMMAHUU YXe
[JaBHO NPULLAN K OTBETY Ha 3TOT BONPOC
— cobbITUA CepuilHble U 4YacTo MOBTO-
pALlWMeca packnagbiBaloTCcA Ha COCTaB-
nAawowmne, NPUBOJATCA K anroputmMam u
npouecc yperynupoBaHna aBTOMaTn3u-
pyeTtcA. Peub nget o MOTOPHOM CTpaxo-
BaHMM U NpeTeH3nax GU3nYecKux nu,
roe COTPYAHUK yNpaBneHna yperynmpo-
BaHVA YObITKOB 3apaHee MMeeT anro-
pUTM OeNCTBUIN U NepeyeHb Heobxoau-
MbIX AOKymMeHTOB. [lpu noasneHuu
HeCcTaHAAPTHbIX MPETEH3UN UK 3Hauu-
TeNbHbIX YObITKOB, UX Mepefaya nocc

agKacTepy OoueBMAHA ANA BCEX PbIHOY-
HbIX CTPAXOBbIX KOMMaHWI, faxe UMeto-
WX 60nblION COBCTBEHHBIN OMbIT ype-
ryAMpPOBaHUsA N YNCIEHHOCTb COTPYLAHU-
KOB YNpaBJieHUsA yperynupoBaHus y6bIT-
KOB.

Kak 6b1 Bbl mornmn kpatko cpopmynu-
poBartb LieNib feATeNIbHOCTI JIOCC agpKacTe-
pa?

B paHHOM cnyuae nydwyto dopmynu-
POBKY, Ha MOW B3risfd, NPeanoxun
AHppen boraues, npe3uaeHT KOMMNaHuu
J19bb: «[podeccroHanbHbIl NoCC-afKa-
CTep 3aKaHuYMBaeT CBOW paboTy U cunTaeTt
€e KauyeCTBEHHO BbLIMOJIHEHHOW TOrAa,
Korga, nosiyums ero otyeT, CTpaxoBLMKM
CcoBMecTHO ¢ [MepecTpaxoBlymKamy npo-
U3BOAAT PEKOMEHOBAHHOE BO3MELLEHNE
n CTpaxoBaTe/ib NPOAOMKAET CBOM B3au-
MOOTHOLLEHUSA C TEMM xe
CTpaxoBLymKamm».

Kakue Bugbl yanyr Bbl MOXKeTe npeyio-
XWUTb CTPaxoBOMY PbIHKY B YKpanHe?

Hawa KomnaHua, ¢ yyeTom Hakon-
NeHHoro onbiTa W KBanudpmukauuu
COTPYAHMKOB CMOCObHa npefocTaBUThb
uenbln KoMniekc ycnyr. Tak e, Kak n
BO MHOTMX APYrMX CTpaHax mMupa, mbl
npepnaraem clopBelniepckme n nocc-
ajxKacTtepcKkume ycnyru npakTnyecku no
BCEM BMAAM CTPaxoBaHMA.

Cneumnannctbl Hawen KOMMNaHUM
CnocobHbl pelwaTb camble CJIOXKHble
3afjlaun  yperynupoBaHMA B TaKux
HanpaB/leHUAX Kak WMyL|eCTBEHHOoe
CTpaxoBaHue, MepepbiB B MPOM3BOA-
CTBe, MOSIOMKa MalWuH U obopyaoBa-
HUA, OTBETCTBEHHOCTb, CTPOUTEJIbHO-
MOHTaXXHble PVCKK, Fpy30nepeBo3Ku (B
ToM umncne Quantity/ Quality Survey) un
apyrue.

Cneuwanuctbl JISbb Bcerga pagbl
NpeanoXnTb Hawy MNOMOWb U MNOA-
LEepPXKy.

www.lossadjuster.com.ua
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YEPB'AK Ceprin BiktopoBunu
FeHepanbHuin gupekTop TOB «<A® «PABIC»

Hoceid y cdpepi cmpaxyeanHa noyae Habyeamu 3 2007 poky,
CynpogoodXyro4u cmpaxosi Komnatii Jlemma»
ma «J/lemma-Bime» do 2014 poky.

Mae npakmuyHuti 0oceio KoHcanmuHzy
ma aydumy KoMmnaHiti ¢inaHcoeo20 cekmopy.

Ocob6ucro mos icropia po60Ty 3 CTPAXOBUM PUH-
Kom YKpaiHu po3noyanach i3 3HanomcTBa 3 Cepriem
IBaHOoBnYem YepHuwosum. La gyxe HeopauHapHa
ocobucTictb, AKa, Ha Miil nornag, cBoiMM igeaMm
3aBXAN BuUnepegana vac, gana Ayxe 3HaYHWUN
NOLUTOBX MOEMY CMIPUNHATTIO CTPaXyBaHHA Ta €KOHO-
Mikun/6i3Hecy B uinomy. CynpoBogKylouvi cTpaxoBi
KOMMaHii, AIKi 4OBrui yac 3aiiManun NpoBigHi no3uuii
Ha PUHKY CTpaxyBaHHS, 1 BIeBHEHUIA, WO TaKOX 3po-
6MB CBill, MOXKe 30BCiM He3HaYHWIA, BKNaj y pO3BUTOK
CTpaxyBaHHA B YKpaiHi. lLiupo BaAuHnn goni 3a vac,
AKUI A cniBnpautoBas i3 Cepriem IBaHoBUYeMm.

HALL IJOCBIL]
14 BALLIOTO YCTTIXY

CBIiT CTpiMKO Habupae WBMAKOCTEN.
Yce npuckoproeTbca. Hac JUKTY€E BCe HOBI
Ta HOBI YMOBW, AIKi 3MyLLYIOTb PO3BUBaTU-
CA YCiX - Biff KOXXHOI KOHKPETHOI N0ANHN,
0O [Jep)aB Ta EKOHOMIK Yy uinomy.
CTpaxoBui prHOK YKpaiHu, He3Baxalum
Ha yci BunpobyBaHHA, AKi omy Tpan-
NAETbCA MepeXxmnBaTn OCTAHHIM 4Yacom,
TAaKOX 3HaxoguTbca y Ge3nepepBHOMY
po3BUTKY. He xoueTbca KasaTu npo
Henerki yacu, 60 BCi Herapasgu 3arapTo-
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BYIOTb BiTUM3HAHUI 6i3HeC, WO BMMarae
WyKaTW HOBi PWHKW, ONaHOBYBaTW HOBI
cTpaTerii. 3BMYaHO X BUXKMBAIOTb CUJIb-
HiWwi, cnpuTHIiWi, myapiwi Ta Ti, KOMy
NnocmixaeTbcs GopTyHa.

Liboro poky cTpaxoBui PUHOK 3HOBY
OUIKy€E 4yeproee nNepeTBOPEHHA, AKe He
OMVHEe >KOAHOro CTPaxoBKKa. 3BICHO X A
Malo Ha yBasi, neplu 3a BCe, 3MiHW Y BUMO-
rax fjo po3milleHHA/npeAcTaBneHHaA cTpa-
XOBUX pe3epBiB, AKi Wopasy cTalTb yce

6inblWw BMOArMUBUMK A0 SAKOCTI aKTUBIB
CTpaxoBuKa. He BaxKo 3p03ymiTn peryns-
TOpa, 60 NIAaTOCNPOMOXHICTb CTPaxXoBu-
Ka — Lie 3arnopyKa BUKOHaHHA 3000B'A3aHb
nepen TUMMW, KOrO BOHU OOCIYroBYIOTb —
cTpaxyBanbHukamn. OcTaHHi nogii vy
¢diHaHCOBOMY ceKTOopi, 0CO6NIMBO WO CTO-
CyeTbcA 6aHKiB, MoKasanu, Wo nnaToc-
NMPOMOXHICTb BiTUU3HAHNUX GiHAHCOBMX
YCTaHOB 3aNMLWAETbCA AOCUTb HU3bKOIO
HaBiTb Npu $OpManbHOMY BUKOHAHHI




BCTAHOB/IEHMX PErysaaTOpoOM HOPMaTuUBIB,
Tomy gii HaukomdiHnocnyr surnagatoTb
JOCUTb NPOrHO30BaHMMM i IOTiYHUMMN.

He BupilweHMm ocTaTouHO ans 6aratb-
OX CTPaXOBUKIB 3aNMWAETbCA MUTAHHA
HeOoObXigHOCTI NIATPUMAHHA PiBHA CTaTyT-
HOro Kamitany y mexax MiHiMymy, AKUn
HeabuAK 3anexuTb Bif Kypcy HauioHanb-
Hoi BantoTn. CBOKO MO3ULi0 3 LbOro Npu-
BOAY KOMICifl NOKM WO He BUCIOBUNA, ane
Lie NUTaHHA MOXe ByTun BUpiWanbHUM Ans
6araTbOX HeBEMKMX CTPAXOBUX KOMMa-
Hil, AKNM MOXe byae felleBlue NpunuHu-
TN CBOK [iNIbHICTb, Hi’)K BUMKOHATW TaKi
XOpCTKi BUMOru. MoKM Wo cTpaxoBmkam
3a/INWAETbCA NULWE YUTaTU CyXy MOBY
po3nopAMKeHb, He OTPUMABLIW AKNXOCb
3pO3yMinnx odiLifiHUX PO3'ACHEHD.

3 iHworo 60Ky, He BapToO 3abyBaTu
npo 0cobnnBOCTi HaUiOHaNbHOT HOPMO-
TBOPYOI KYNbTypu, AKa 3a3BU4Yail XBOPi€E
HEeTOUYHICTIO, 6araTo3HayHicTIO Ta
Hey3rogxeHicTio. Bce ue, noMHOXeHe Ha
yacom HeabusaKy 3aB3ATICTb Ta KpeaTus-
HiCTb KOHTpOnepiB, 4OJAE YMMaANo puUsn-
KiB  HaBiTb CYMAiHHUM  KOMMaHIfAM.
Ckopilue 3a BCe, Liell KOHTPOsb bygae Tinb-
KU MOCWOBATUCb, OCOBNIMBO 3Ba)aouu
Ha HeOAHOPa30Bi CNPoby NepeaaTn KOHT-
ponb 338 PUHKOM CTpaxyBaHHA HBY.

TOX HaLLOI0 METOI0 Ha PUHKY CTpaxy-
BaHHA € CMPUAHHA PO3BUTKY CTPaxOBOro
6i3Hecy, a TaKoX MiHiMi3aLia HeraTuBHOro
BMIMBY YCiX Herapasgis, WO MOXYTb Tpa-
NUTKCb 3i cTpaxoBuKamu y cdepi byxran-
TepCbKOro, NOLATKOBOro 06Ky Ta BMW-
BY perynatopHux opraHis. Hawy mety mu
[JOCArAaEMO 3a PaxyHOK BCeHIYHOro pos-
BUTKY HaLUMX MOCAYT Ta NOCTINHOT KOMYHi-
Kauil i3 HaWVMM NOTOYHMMMW Ta NOTEHLiN-
HUMM KNiEHTaMU.

Tak, 3 2014 poky mu, pasom i3 LIbC
«[lepcnekTnBa», 3anoyaTkyBanu perynap-
Hi 3yCTpivi i3 NnpeacTaBHUKaMM CTPaxoBO-
rO PVHKY, Ha AKMX HAMaraeMocb nigivima-
T Hanbinbl akTyanbHi MUTaHHA, AKi
3afalTb HaM Hawi KnieHTn. Hawy nosu-
Uil0 3 HAMBAXXNMBIWNX Ta CMiPHUX MUTaHb,

wo TypbylTb CTPaxoBWKiB, HanpuKnag,
BMKOHaHHA HOPMaTMBIB 3 pe3epBiB, CTO-
COBHO 0c06IMBOCTEl Ta 3MiH B ONOAATKY-
BaHHi Ta iHWMX, MW NOCTiIHO Ny6nikyemo
y NONYAAPHUX BUAAHHAX Ta aHaniTUUHUX
6a3ax.

Komnania «PABIC» cneuianisyeTtbca
Ha KOHCYNbTyBaHHi Ta ayAuTi KOMMaHin
diHaHCOBOro ceKTopy Ta 3aBXAW roToBa
NPUNTA Ha AOMOMOrY Yy BUpillanbHUR
MOMeHT. CTpaxoBUKiB TakOX MOXYTb
3aliKaBUTM Halli MOXMNBOCTI y MOLIYKY
KOMMEKCHMX pilleHb iX nuTaHb i3 3any-
YeHHAM iHWUX ¢GiHaHCOBMX YCTaHOB -
TOProBLiB UiHHMMK narnepamu, fombap-
[iB, $iHAHCOBUX KOMMaHin. TakoXx mwu

MOCTIMHO NIATPMMYEMO Halli KOMMeTeHUil

B iHLIMX rany3fax eKOHOMIKW - Bifj eHepre-
TUKN [O CiNbCbKOrO rocnopapcTga, AKi
6ynu HanpauboBaHi 3 4aciB 3acHyBaHHA
KomnaHii y 1995 poui. Bce ue possonse
po3pobnATH Ta peanizoByBaTn eGeKTUBHI
cTpaTerii B3aemogii 4na ycix naHok 6i3He-
Cy HaLWKX Ki€HTIB.

Haw yumanunin gocBig KOHCANTUHTY Ta
ayauTy Ha PUHKY CTpaxyBaHHA HeoAHOpa-
30BO MiATBEPAVB HA NPAKTULI, WO KOMNa-
Hii, AKi 3anMWalTbCA HAOAMHLI i3 BMMpPO-
6yBaHHAMM, MOAAPOBAHMMY [EePXKaBOK), €
3HaYHO YpasfMBIlLUMW HIX Ti, XTO Mae
HafdiHMX NapTHEePIB, WO MOXYTb 3aBXAu
NOAINNTUCA CBOIM CBIXUM MNOrIAAOM Ha
npobnemu Ta 3anpoOMNOHYBaTU BapiaHTK
BUPIWEHHA OKpPeMuX 4Ynm KOMMIeKcy
nuTaHb. A WO 1 KasaTu, KOnW Baw MapT-
Hep-KOHCYNbTAaHT 6arato PoKiB cynpo-
BOAXKYBaB MPOEKTW MPOBigHMX KOMMaHIn
B ranysi He TiNbKWN BITYN3HAHOTO, @ N MiX-
HapOAHOro CTpaxyBaHHA Ta mepecTpaxy-
BaHHA.

baxato scim ycnixy
ma 8u2ioHo20 napmHepcmea!
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IHHOBALLIMHNM

DOPMAT
HABHAH

CTYLEHIB

McokokeanidikoBaHi ¢axiBLi — aKTUBHi,

JOMUTAMBI i Pi3HOGIYHO PO3BUHEHI NMOTPIOHI

y BCix rany3ax. He BUKOUeHHAM € i cTpaxo-
Ba. CTpaxoBi KomnaHii 6axatoTb 6aunTn y cebe mono-
OVX NIOAEN i3 TaKUMKN AKOCTAMU AK NOPAJHICTb,BMiH-
HA WBMAKO HAaBYaTUCA HOBOMY, KOMYHiKabenbHiCTb,
KpeaTuBHiCTb. |, 3p03ymino, MalTb OyTM 3HaHHA.
CborofHi y BulAx 06roBOPIOETHCA 1 NPOMOHYETLCA
6e3niu OCBIiTHIX METOAMK, CYTHICTb AKMX, Ha Halw
nornag, MoXHa BU3HaUMTM KOPOTKO: Ma€ ByTu LjikaBo
N KOPUCHO. | cTyaeHTam, i BUKnagayam.

PoboTa 3a TakuM nigxoaom Aae pesynbtatu. Ane 3
yoro noumHanoca Ha Kadegpi ¢iHaHcis KHTEY, ge B
LinoMy BMCOKa NyiaHKa o Cy4yacHOro y BCbomy?

LLle maixe 10 pokiB Tomy 6yno npoBefeHo iHTe-
nekTyanbHy on-line rpy, npuceayeHy nam'ati Bugat-
HOro BuYeHoro B ranysi ctpaxyesanHa M.C. Knankiga.

lMicna npoBefeHHA i€l rpn came 11 BUHMKNA iged
LWoAo opraHisadii Ha 6a3i yHiBepcuTeTy onimniagn 3i
CcTpaxoBoi Tematuku. | HaBecHi 2008 p. nepwa B
YKpaiHi onimniaga 3i cTpaxyBaHHA cTana peanbHicTio!

Cepep 3HauywmMx 3ax0[iB, MOB'A3aHNX i3 CTYAEHT-
CbKOI0 HayKolo, oflimniagn nocigaloTb OKpeme micue
— BOHW CNPSAMOBAHI Ha BUABMIEHHA TBOPYO 06[apo-
BaHOI MONOAi, NiABULYIOTb BUMOMM A0 BWKNagaudisB
oo 6inblw sKicHOT po6oTN. INA BiTYUM3HAHOIO OCBI-
TAHCbKOrO MPOCTOPY MNpoOBefdeHHA onimMniag —
NOCTiIMHI W TpaguuinHi  3axopmn, ane pJaHa
BceykpaiHcbKa CTygeHTCbKa onimniaga — nopgia
He3BMYalHa.
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Mo-nepLue, paHilue B YKpaiHi Takux onimniag He 6yno,
a no-apyre, i Bigbipkosuii Typ Bigbysasca B on-line
pexumi! Lle ctanoca 3aBgaku TeXHIYHOMY MapTHepy —
iHTepHeT-xypHany forINSURER.com Ta ocobucto iioro
KepiBHYIKY Onery MapaLiaky.

LiikaBo npocnigkyBatv AMHaMiKy AWCTaHUINHOMO
TeCTyBaHHA, AKe NPOBOAMNOCA BOAHOYAC ANA BCiX
6axatounx B3ATM y HbOMyY yyacTb. Y 2008 poui — 693 cTy-
AeHTMn 3 66 BH3,y 2009 p. - 1252 3 135 BH3,y 2010 p. —
2087 ctypeHTiB 3 203 BH3 YkpaiHu (ycix perioHis Hawoi
fepxaBu), okpemux By3iB Pocii, binopyci, Monbuyi,
TapKnKkucrany.

2008 pik. [lo yyacTi B onimMniagi 3anpoLuysanicb
CTYOEHTU YCiX BULWMX HAaBYaNbHWUX 3aKnagiB 3 Pi3HUX
perioHiB YKpaiHu. | pe3ynbtat — 693 yyacHUKM 3 66 BY3iB
Ta 24 perioHiB YkpaiHu. Onimniaga nposogunaco y AiBa
Typu. IHTEpHeT-TeCTyBaHHA Nepenbayano Bignosigi Ha
50 TecTtoBMX MUTaHb NPOTArOM OAHI€El roamHu. Bigpa3sy
nicnA Noro 3akiHYeHHA Ha eKpaHi MoxHa 6yrno nobaunti
iMeHa BCiX yuacHWKiB, AKi Oynn po3milLeHi 3anexHo Big
Cymun HabpaHux 6aniB, a KOMN'OTEPHA Nporpama A03Bo-
nvna 3adikcyBaTi 1 uac, Wo 6yno BUTPAYEHO KOMHUM
CTyEHTOM.

JwncTaHuiitHo Bunpobysanu cebe CTyfeHTU He nnwe
HaLliOHaNbHKX, EKOHOMIYHVX BY3iB, @ N TEXHIYHWX, TEXHO-
NOTiYHUX, NEeAAroriYHKX, arpapHUX, TPAHCMOPTHUX, FyMa-
HiTapHWX. JJonyunnmnca HaBiTb NPeaCTaBHUKM KONemKis
-Konomunincbkoro eKoHOMiKO-MpaBoBoro Ta ToOproso-
eKoHoMiuHoro (M. KuiB).

AYMKW CTYAEHTIB

I'piHyeHKko OneHa: «Y xurri
repes KoXHOI NoANHO0
nocTae be3niy cknagHux |,
BOJHOYAC, LjikaByX 3aBAaHb.
[poTe KOXHWI CBOEPIAHNNA
6ap'ep hopmye B moanHi
SKICb HOBI SIKOCTI, MONOBHIOE
I0ro HaBu4ky Ta 3HaHHS. Jlo
Takux b6ap'epis M0ACTBO
3aBX/M BIHOCHIIO HayKy Ta
[IOCATHEHHS B Hini. Ha mivt
oS4, oniMniada 3a0Xo4ye
CTyeHTIB [0 MiIBULLEHHS Ta
O3BUTKY CBOEI PO3YMOBOI
LiSNbHOCTI, 10 BAX/IMBO
21n5 ManbyTHBOI PobOTIY,

I.P.5oHpap BiTac 3 nepe-
moroto cTyaeHTKy TAHT
Knankis Jlio6oB




Brcoka akTMBHICTb CTyAeHTiB 3acBiguvna nigsuie-
HWIA iHTEpeC A0 CTPaxyBaHHSA Ta NOCTyrnose GpOpMyBaHHS
CTPaxoBoIl KyNnbTypuy y Mosofi.

Y ppyromy Typi onimmiagn y4aCHUKW BWKOHYBanu
N'ATb 3aBHdaHb, Pi3HMX 3a CKNAAHICTIO Ta Pi3HOMAHITHUX
3a Gopmoto: TECTM, 3a[1aui, MOSCHEHHS CTPAXOBUX TEPMI-
HiB (Bynn HaBepeHi aHrnicbkolo MoBoto). Ocobnuso
uikaByMYM 6YNv TBOPYI 3aBAaHHS, OCKINIbKY JaBanv MOX-
NUBICTb BUPA3WTX BRacHi nornagm i posgymu. Likasumm
30an1cA N YpUBKY 3 MynbTOINbMIB, Bifeo3anuTaHHs. Lie
LifIKOM BiAMNOBIJA€E BUCNOBY: «MOEAHATA MPUEMHE i3
KOPUCHMMY», MPOTe CBIAUUTb MPO KPOMITKY MOLLYKOBY
pobOTy, BUKOHaHY Mif Yac NifroToBKM 3aBAaHb.

Mpu nepesipui PobiT, iX OLiHIOBaHHI Ta BU3HAYEHHI
nepemMoxLUiB Oyno BpaxOBaHO PiBEHb TEOPETUYHOI,
NPaKTUYHOI NiAroTOBKW CTYAEHTIB Ta TBOPYMI Migxig
npu BUpiLLeHHi 3aBAaHb. CTyaeHTV NPOAEMOHCTPYBanm
TEOPETUYHI 3HAHHA NPAKTWUYHI BMiHHA Ta HaBMYKMN NPO-
BeAEeHHA PO3PaxyHKIiB CTPaxOBUX MNATEXiB, PO3MIpiB
CTPaxoBOro BiALWKOAYBaHHSA TOLLO.

KomneTeHTHe Xypi y cknafi BiJOMWUX BYEHUX:
C.C.Ocapus, P.B. Mikyc, O.[.Bosuak, B.I. bapaHogoi, I"A.
Cractoka, O.B. KHelcnep ouiHMNO Ta BU3HAuMno nepe-
MOXL|iB, AKMM BPYYanuca WiHHi nogapyHku, MP3 nneepu;
bnewwkm; KHAMY, a TakoXK CTPaxoBi nonicu. Baxnueo, Wwo
YUYACHVKM OniMMiagn oTprYMany 3anpoLUeHHs Ha CTaxy-
BaHHA Ta NPONO3uLii LWOAO NpaueBnawTyBaHHA y cTpa-
XOBUX KOMMAHisIX.

CTyneHTN BUKOHYIOTb
TBOpYI 3aBAaHHs ApYroro
Typy onimniagn

Onimniaza Bifdysanaca 3a cnpuaAHHA JTirn cTpaxoBux
opraHisauin Ykpainu, JepxdiHnocnyr YkpaiHu, ekcrep-
TiB npoekty TACIS «[ligTpMMKa CTPaxoBOro CEKTOpy»,
LleHTpy nigrotoBKu Ta nepenigrotoBKu Kagpis Ta iHpop-
MaLiiHO-aHaNITMYHOro 3abe3neyeHHs CTPaxoBOl fifsb-
HocTi. Cepep, iHGOpMaUiiHIX NapTHepIiB — >XypHanu
«CTpaxoBa cnpaBa», «CTpaxoBoe 0603peHue»,
«CtpaxoBoi Knyb», «DuHaHCOBblE YyCnyruy»; raseta
«YKpaiHa BUSINESS» (ni3Hiwe — «YKpaiHa bisHec Pegio»),
BMOABHULTBO "BeeZone". OcTaHHi Haropoamnu nepeg-
NnaTolo Ha BaCHi BUOAHHA.

[MPMEMHO, WO NPaKTUYHO BCi TPW POKK oniMniagy
nigTpumysanu: «IHro-YkpaiHa», «Ckaig», «Anbda-cTpa-
XyBaHHA», «Bekcenb». «HOBA», «ACKO-mepcepsic»,
«AKTVB-CTpaxyBaHHA», «lHAiro», «Jlemma-Bite», «UTIKO»,
CrpaxoBi 6pokepu «Jenany, «<OyKLIOT.

¥ 2009 poui onivniaga NpoBOAMIACh BXE Y Bif-
Kputomy dopmari 11 o yuacTi B Hill JoNyumMnnca crygeH-
Tn Akagemii ynpasniHHa npu Mpe3vpgeHTosi Pecny6niku
Binopycb Ta MOCKOBCbKOIO iHCTUTYTY MiXKHapOAHOro
npaBa Ta EKOHOMIKM im. lprboeaoBa.

Y ¢iHanbHOMy Typi onimniagmn B3anu yyactb 70 cTy-
[EHTIB 3 22 BULWMX HaBYanbHKX 3aknagiB. [parHeHHA
CTyAeHTCTBa peanisyBaTyi cebe AIK TBOPUY Ta iHTENEKTY-
anbHy 0cobUCTICTb — ManbyTHbOro daxiBLA CTPaxoBOro
6i3Hecy, 30aTHOro MOCTINHO PO3LUMPIOBATL CBIll KPYro-
3ip, MOMOBHIOBATN CBOI 3HAHHA 3i CTPaxyBaHHsA, JO3BO-
nnTb ByTY YCNiLWHMMK, @ TAKOX CNPUATAME NiABULLEHHIO
KOHKYPEHTOCMPOMOXHOCTI BiTUA3HAHOI OCBITU.

Fonosa npaeniHHS cTpa-
X0BOT KOMNaHi'i
«CKANI» Crewok B.M.
3rajly€ No4aToK CBOET
TPYAOBOI AiANbHOCTI
CTPaxoBMM areHToM

LYMKW CTYLEHTIB

CnenkaHb OnekcaHppa:
«Onimniaaw Takoro piBHs
[103BONSIOTb NIEPEBIPUTH
CBOI 3HaHHS1 Y MOPIBHAHHI 3
[HLUMMY, NO3HAVIOMMTUCK I3
CTyAEHTaMV 3 Pi3HUX BY3IB.
Came MeHi B oniMniagi cro-
[nobanocs Te, sk by ckna-
[IeHi 3aB/1aHHS. BoHw [03-
BOMMIIV NEPEBIpUTIA He
NWLLe TEOPETUYHI 3HaHHS, a
11 [anv 3MOry BUPILINTY
MPaKTNYHI 3aBAAHHS, LLO €
Habararo LikaBilLMM Ta
noBYasnbHiLLmm. My 3ae-
BinbLLIOrO He MAEMO MOXJTH -
BOCTI bpaTy y4acTb y 10po-
VX CemMiHapax v KoHge-
peHLisx. A us onimniaga
6yna He TifbKM LikaBoIO 3a
3MICTOM, a Vi MPUEMHOIO
1104apyHKaMmn»,
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0. BooBuryeHKo Bif,
npoekty TACIS
«[ligTprMKa cTpaxoBoro
CeKTOpY» BpyYae

€. CynpyHeHKo 3anpo-
LUeHHs Ha 6e3KOLUTOBHI
cemiHapm cTpaxoBoi
TemMaTuKu.

LYMKW CTYIEHTIB

Jpi6Hoxoa OneHa:
«OnimMniaga 3anviumna
He3abyTHeE BDaXEHHS.
[NoeaHaHHs Teopii Ta npak-
TVKW Y 3aBAAHHSX BUKIVKa-
710 11je BinbLLUmi IHTepec o
CTPaxyBaHHS».

Aptem biGik: «/lpremHo
3.MBYBaB IHHOBALIVHIN
popmar, y skomy npoxoams
nepLumy Typ oniMniagn. BiH
Ma€ CTaTy MOBCAKAEHHUM
aBuLLeM, 60 LbOro BUMarae
LUBUAKOMAMHHUN Yac,
MOBINbHICTb Ta po3BMTOK IT-
TEXHOTIONIN.

Mo 3aKiHYeHHI0 oniMniagM Ha y4yacHWKIB Yekas
NMPUEMHNI CIOPMPU3 — KBUTOK Ha TeaTpasibHy BUCTa-
By Yy TeaTpi Apamu Ta Komegii Ha nisomy 6Gepesi
[Hinpa — oTpumatn MopanbHe 3aA40BOJIEHHA Bif
BUCTaBU «MallHKamMn®, nan HOCKMN B KOdEerHUKe» i3
B.l'opAHCbKM y ronoBHin poni.

lNpoBeneHHA onimmiagn 3acBiguuno 3auika.ne-
HiCTb CTPaxoBUX KOMMaHii y cniBpobiTHMUTBI 3 BH3,
CTUMYIIOBAHHI CTYOEHTCTBA 40 BUBUYEHHA JMUCLMMNIIH
CTPaxoBOro CrnpAMyBaHHA, BUABMIEHHI TanaHoOBUTOI
MONOAI 3 NOJaNblUMM BUKOPUCTAHHAM ii TBOPYOro
NoTeHLiany Ha KOHKPETHUX POoBoUMX MicLsX.

VY 2010 p. onimniaga Habyna ctatycy MixHa-
poaHol. [lo yuyacti B Hil pgonyymnuca CTyAeHTu
Monbuwi, Pocii, binopyci, Tagkukuncrany. Y | Typi B3anu
yyacTb 2087 ctypeHTiB 3 203 BH3 Ykpainu.

3MiCTOBHICTb Ta MacwWwTabu onimniagu nigTeEpAu-
N1 IHHOBAUIMHNIA XapakTep 3axoay.

YV 2011 — 2016 poxax crygeHtn KHTEY
6pann yuyacTb B onimniagax, AKi NPoOBOAWINCH B
iHWwwnx BH3 YKpaiHu, a Takox y Mi>kHapoZHuWX onimnia-
Aax 3i cTpaxyBaHHA B OnonbCbKOMY YyHiBepCUTETI
(Monbwa), yHiBepcuteti MITCO (M. MiHcbK,
binopycb).

Ik BMKNagaui, M1 papieMo ycrixam Hawux cTy-
[eHTiB Yy Pi3HOMaHITHUX HaAyKOBMX KOHKypcax,
MpoekTax, KOHdepeHLiax.

Tak, 3axonsounmu 6yna i NigroToBKa, i cam 3axig,
WO opraHi3yBaB XapKiBCbKUA HaUiOHaNbHUA €KOHO-
MIYHWIN YHIBEPCUTET- BCEYKPAIHCbKMNIA CTYAEHTCbKUI
KoHKypc PR-npoekris «30J/IOTUA KOMIMAC» (KoH-
KYPCHUA PWHOK — PUHOK CTPaxXOBWX MOCAYT).
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LLlacnusi
nepeMoXLi
onimniagm

3aBaaHHA nepepbayanu NiAroToBKY aHaNiTUUHMX
MaTepiafiB Npo pUHOK, 36ip MapKeTUHroBoi iHbop-
MaUii Npo CTPaxoBYy KOMMNaHilo, CTBOPEHHA Npe3eHTa-
uinHoro ¢inbmy i BnacHoro PR-mpoekTy 3 aHOH-
cylouumn Matepianamm (npec-penis, CloXKeT HOBWH,
ctatta gna 3MI). QaxiBui ctpaxoBoi KomnaHii «IHFO
YKpaiHa» Haganu MoXnuBicTb ctygeHTam KHTEY
BMKOHATW KPeaTUBHUI NPOEKT, AKWI NOCiB 2-e Micue.

A MixkHapopaHi KOHKypcu pedeparTiB 3i cTpaxyBaH-
Ha! BigmiTumo pBa, Hambinbw 3Hauywmx. MNeplunii
npoBOANBCA cepep cTygdeHTiB Pocii, YKpaiHu Ta
binopyci, ae no ekcnepTHOro Xypi KOHKYpCy BXOAn-
nu Bigomi XeHke Qonkep, €.B. KonomiH, O.M. 3aneTos
Ta iHwWi. Jpyrun — Ha Kpawy poboTy 3i cTpaxoBoi
TemaTuku «Big inei go BTineHHA — 0guH KPOK» NpOBO-
OVna Ka3axcbka CTpaxoBa KOMMaHia «EBpasiar.
Cepep KOHKypcaHTiB 6ynn BigmiueHi 1 Hawi cTyaeH-
T, 30Kpema Jlncak borgaH y HomiHauii «BikHO B cTpa-
XOBUWN CBIT».

CnpuATb «NpULLENIeHHIO» 3aXOMIeHOCTi CTpa-
XYBaHHAM i 3yCTpiui Ta BigKpWTI NeKuii Bigomux npea-
CTaBHUKIB CTPaxoBOro puHKy. Hanpuknag, M.
Tpury6, I. Ta6ipynin, I'. TperbsakoBa, C. XaHiH, [.
MapyxeHko, O. IntoxiHa, B. lapkos, O.llpuBanosa.

¥V 2012 poui 3a iHiyiaTem B.BepeTHoBa, cTap-
Wworo BUKNagaya Kadpeppu ctpaxyBaHHA KHEY im.
Baguma leTbmaHa, Bifbynacb iHTenekTyanbHa rpa
«lWo? fle? Konn?», go yyacTi B AKil 3anpoLuyBanuncb
CTYAEHTU, BUKNagaui, pusnk-meHemxepu, 6aHKipw,
cTtpaxoBukmn. Yecto KHTEY BigcTooBana kKomaHpga
«KACKO-gépbl» — Kpalli CTygeHTU CTaplimnx Kypcis
cneuianbHOCTi «CTPaxOBUIN MEHEKMEHT».,

JocBig iHTenekTyanbHKUX 3mMaraHb 6yno nowwpe-
HO 1 cepep koner — y 2015 1a 2016 pokax Ha 6as3i
JlbBiBCbKOI flepKaBHOi ¢iHaHCOBOI akagemii Ta
OakynbteTy ynpasniHHA ¢iHaHcamu Ta bi3Hecy
JIbBiBCbKOrO yHiBepcuTeTy iMeHi IBaHa OpaHKa npo-
XOAWIN Mi>KBY3iBCbKi OPelH-PYHIU 3 MUTaHb CTPaxy-




fi0 CTPaxoE

KoHKVC

25 yepsHs 2010 p.

IOxumuyk [lapuHa HaropogkeHa
NoYecH!M SUNIOMOM 3a pedepart
Ha TeMy: «3aXuCT NpaB CNOoXWBauiB
Y pasi HennaToCnNPOMO)KHOCTI CTpa-
XOBOiT KOMNaHii»,

BaHHA, Ha AKX ctyaeHTn KHTEY BuboptoBanu nep-
WwicThb.

MoxnunBo, 3aBAAKN caMe HeCTaHZAPTHUM Migxo-
[laM 10 HaBYaHHSA, Nepeaayeto CBOEI NobOOBI Ao CTpa-
XOBWX ANCLMMAIH 3 6OKY BUKNaAauyiB, Hali BUMYCKHU-
KM NpauoioTb Ha NPOBIAHNX NO3ULIAX — KepiBHUKaMKU
OVPEKUil, AenapTameHTiB, NpoBigHUMK daxiBUAMM
Ta MeHeXepamn HanbinbLMX CTPAXOBUX KOMMAHI,
iHWWX opraHi3auin Ha cTpaxoBoMy puHKY: «AJIbOA
CTPAXYBAHHf», «ACKA», «AXA CTPAXYBAHHA»,
«IHFO YKPAIHA», «KHAMA», «CI' TAC», «<HACTA»,
«Allianz Ykpaina», «<PZU YKPAIHA», «CKAW[», «QBE
YKkpaiHa», «OPAHTA», «KpaiHa», «Proksima», «[PO-
BIAHA», «KHsaxa», «YMCK», «KWiBCbKUI CTpaxoBui
Jim», «YKpaiHCbKa OXOPOHHO-CTPaxoBa KOMMNaHifA»,
«YHIKA», «lnniviBcbkey, «ACKO-Mepcepsic»,
Aerospaceinsurancebroker, Jlira ctpaxoBux opraHi-
3auin YkpaiHm.

Mun cnigkyemo 3a ycnixamy Hawmx BUMYCKHUKIB,
AKKX, CNOAIBAEMOCH, «3aKOXaNn» B CTpaxyBaHHS, 3 pagi-
CTIO CMISIKYEMOCH, 3anpoLLYEMO B pigHy Anbma-marTip.

JocBig [oBIB, WO He TiNbKM Yy N03a HaBYalbHUIA

3aBigyBay Kadeppu
tiHaHciB npod.

C.0. bynrakoBa oTpumye
lMoyecHy rpamoty

BifL NpefcTaBHMKa
HepxdiHnocnyr YkpaiHu

Yyac MOXHa LlikaBO OpraHi3yBaTu 3axofu, a M Ha «Tpa-
AVUINHMX» NeKUiax Ta cemiHapax 3aCTOCOBYBaTU
CyyaCHi MeToAM HaBuYaHHA. be3cymHiBHa nepesara
TaKUX MigXOAIB — L& MOXNBICTb: MUCIUTA CUCTEM-
HO, MPOrHO3yBaTW 3MiHMW, BMpilWyBaTW Mpobremu,
Kap'epHO Ta npodeciitHo 3poctatu. Taki 3axoam
CNPUATAMYTb CMiBPOGITHULUTBY BUILUX HaBYaNbHUX
3aKnagiB Ta CTPaxoBMX KOMMaHin, nonynapusauii
CTpaxyBaHHA.

MW BIEBHEHI, WO MOJOAb, AKA BEPE AKTUBHY
YYACTb Y PI3BHUX TBOPYMX 3AXOAX,

B MAVBYTHbOMY BYLAE BMIIO TA OMEPATUBHO
BTITIOBATW CYYACHI IAEI B MPAKTUKY

TA MATU YCTIX 1 3ALOBOJIEHHS BIJ POBOT

TA CININKYBAHHA 3 OAHOAYMUAMMN.

OYMAETDBCA, WO LIE BAXKINBO Y POBOTI

TA XKUTTI 419 KOXHOI JTIOANHW.

T.Pomoea, B.TpuH4yK, — K.e.H., 0oyeHmu
Kagpedpu ¢pinaHcie Kuiscoko20 HayioHanbHo20
mopaoeenibHo-eKOHOMi4YHO20 yHigepcumemy

AYMKW CTYEHTIB

Jlo6oB Knankis: «/[ng

KOXHOIO CTyAieHTa y4acTb —
Lie BXe CBOEPIAHa Nepemo-
ra, nepemora Haj CBOEK
HeBeBHEHICTIO, MPUTaMaHHi
KOXHIVi Mosiogivt moauHi. o
3aKiHYeHHI oniMMiaam noym-
Ha€Lw po3ymiTy, Lo noTpi6-
HO BUKOPCTOBYBATY KOXHY
MOX/MBICTb 3MaraTucs,
ajxe Lie MOTUBYE [0 340-
OyTTS HOBVX 3HaHb 1 NpaK-
TUYHMX HAaBMYOK y Chepi
CTPaXxyBaHHs, a TakoX A0Mo-
Marag 3p03yMIiT «4u CTBO-
DeHI 51 CTpaxoBa Hayka
0f1He AN OBHOo.
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Butanuin HEMUNOPEHKO,

conpeacepatenb Oprkomutera Qopyma,
AvpekTop LBC «Mepcnektuea»

DOUHAHCOBBIM DOPYM
1 12 MCTOYHMKOB BIIACTU

— Burtanuin Uropesuy! 16-n1 ®opym. Kak Bcé HaunHanocb?

— 28 mas 2001 roga Jlnroi cTpaxoBbix OpraHu3aumii YKparHbl 6bi1o MPUHATO peLLeHne
B CEHTAOPE MPOBECTV MEXAYHAPOAHYI KOHPEPEHLMIO YYaCTHUKOB CTPaxXOBOrO PbIHKA, a
oduLmanbHbIM ONepaTopom ObiIo NPeANoXKeHO BbICTYNMTL CTpaxoBoi rpynne «TAC» (c 2004
roga 31y ¢yHKumio nepefaHo LleHTpy 6usHec-ctpateruin «[epcrnektriBar). Y «MCTOKOB»
®opyma ctoann A.OunoHiok 1 B.CykcuH. B nepsom coctaBe OprkommteTta Kpome HUX Obinn
Torga — A.lLmbirons, [l.J1aHre, C.TapaceHko. YacTb OpraHm13aLMoHHbIX 3afiay 6bl10 MOpyYeHO
MHe. Llenn cpasy mbl MOCTaBUIM CepbE3Hble: KOHPepeHLUMio Ha3Banu MexayHapoaHbIM
dopymom, a 6a3on Bbibpanu camyto 6ONbLLYIO FOCTUHWLY B YKpanHe — «fAnTa-uHTypucT».
Cpabortano npasuso: «Kak kopabnb Ha30BELLb. ..». PUCKOBanu, Nepexusany — BeAb Aeno Ans

Hac 6bI10 COBEPLLIEHHO HOBOE.

OcHoBHON ¢yHKumenn Qopyma onpe-
Lenunn fenoBoe HeoduumanbHoe obue-
HMe  KOMJer-CTpaxoBlMKOB, o6MeH
nHbopmMaLMen o COCTOAHUUN 1 NYTAX pas-
BMTUA CTPAxOBOTrO pPblHKa, WU3yuyeHue
3apybexHOro onbiTa, TemaTuyeckue guc-
Kyccuu,  gpyron  UHGOPMALMOHHbIN
00OMeH, co3aaHve NAOWAAKN AN 4BYCTO-
POHHMX  BCTpeY  npodeccroHanos.
Brnocnepcteun K 3TMm BCTpeYam Mpurco-
eanHUnncb 6aHknpbl, KYA, komnanum UT
n gpyrve n3 GrHaHCOBOWN NMHOPACTPYKTY-

pbl, a DopyM 13 CTPaxoBOro npespaTmica
B GMHAHCOBBIN.

Mo KonmuecTBEeHHbIM MOKa3aTenam
3TO BbIrNAZeNo Tak: Ha nepsom Qopyme
6b110 3aperncTprmpoBaHo 114 yyacTHu-
KOB 13 4-x cTpaH, Ha BTopom — 154 13 14
CTpaH, Ha TpeTtbem 253 w3 17-Tu.
PekopgHbim ctan 2007-1 rog, Korga K Ham
npuexano 698 yyactHmkoB n3 31-1 cTpa-
Hbl. A Bcero 3a 3Tu rogbl Ha Qopyme
nobbiBano 6onblue 5-T TbiICAY YYaCTHU-
KOB 13 42-x cTpaH. Kctaty, no Hawmm gax-

HbIM, OO0 ¢uHaHcoBoro Kpusuca 2009-
2010 rr. Haw QopyM 6bin KPyNHEAWUM MO
UNCNEHHOCTW MeXAYHapoAHbIM cObpaHu-
€M CTpaxoBLYMKOB B mMupe B ¢dopmare
KoHbepeHUM (Mbl HE yUMTbIBAEM KOPMO-
paTuBHble COBpaHuA HeKOTOpbIX naido-
BbIx KomnaHun B CLUIA). A nokasatenem
aKTVBHOCTU HeMnoCpefCcTBeHHON paboTbl
YUYaCTHVKOB Mbl PUKCUPYEM TO, UTO HEKO-
TOpble M3 HUX NPOBOAAT BO BpemA
®opyma, no oT3biBaM, Oonblue ABYX
[EeCATKOB NeperoBopoBs.

— Yro, no Bawemy mHeHuio, cTano
6a3011 TaKol NO3UTUBHOI JUHAMMNKIA?

— YuunTblBasA COCTOAHME HaLLEro MoJio-
JIOro CTPaxoBOro PblHKA (B CPaBHEHMU C
BEKOBbIM OMbITOM BefyLmX 3apyOexHbIX
Kosner), 6ypHble NONUTUYECKME MPOLECCh
B HALLEN CTpaHe M «HEeHABA3YMBbLIN» MOCT-
COBETCKUI CEPBUC, Mbl CPasy onpegenvnu,
uto oTmunem Qopyma JOMKHbI ObiTb: 1)
MaKCMManbHaa NPaKTUYHOCTb; 2) BbICTYN-
neHns Beaywumx 3apybexHbix u oTeue-
CTBEHHbIX CTPaXOBLYWMKOB; 3) MUCKIIOYEHNE
NonUTUYECKNX [e6atoB; 4) MaKCMMasnbHO
BO3MO>KHbI CEPBUC.

Yr1o ewl€ npuBneKaeT y4yaCcTHUKOB? —
CKaXkuTe, rge MOXKHO 3a AABa-Tpu JHA Npo-
cnywartb 1 06cyanTb, NpY XKeNaHuu, OKoNo
COpOKa AOKNaioB BeAyLuxX crneuanncros
Mo VHHOBALUAIM U aKTyaJIbHbIM BOMpocam
CcTpaxoBaHuA?

B 3TOM 6071bLUYI0 MOMOLLb HAM OKa3anu 1
OKa3blBalOT HALM KOjer u apysbs u3
lepmaHnn, Monbwwu, AscTpum, Benuko-
6pwvTaHmK, JlateuK, Y36ekncraHa, OpaHuun.
[0 HbIHELHEero BOEHHOrO KOHGMKTA 6bIo
aKTVBHOE COTPYAHWMYECTBO C KOJsieramu 13
Poccun. HeT BO3MOXHOCTM Ha3BaTb BCEX
MepCcoHasibHO, HO 0COBO XOuy OTMETUTb
nomolyb lNetepa Mionnepa (MioHux Pe),
Mwuxanna KyxapéHka (IxeH Pe), Puuappga
Hatwnarepa  (AygaTekc), ToxupxoHa
Kapumosa (AJICKOM), K coxaneHuio, HblHe
nokomnHoro Cepres YepHblwosa (Jlemma).
OThenbHO Mbl JOMXKHbI NOGMarogapuTb 3a

91 YKPAMHCKUCTPAXOBOWK/YG




OpraHU3aLVIOHHYI0 NMOMOLLb U COLENCTBME B
3TN rofibl OTEYECTBEHHbIE CTPAXOBble KOMMa-

HUM  «Jlemma», CI' «TAC», «M3Y» CO
«/nbnyesckoe»,  «bycuH»,  «[nobyc»,
«TEKOM».

— Y10 6b11I0 CAMbIM CNIOXKHBIM B 3TOM
npouecce?

— Mo»eT NoKa3aTbCA CTPaHHbIM, HO NpK
60NblUON AOOPOXKENaTeNbHOW, UCKPEHHEN,
JpY»KecKon nopaepKe 3apybexHbIX Konner
N aKTUBHOM YYaCTUM YKPAUHCKMX CTPaxOB-
LUMKOB (OCHOBHYI PaboTy MO TEMATUYECKO-
My HanonHeHuto Beaét JICOY), ana Hac (LBC
«lMepcnekTnBa»), Kak ans oduLmManbHOro
onepatopa u coopraHmsatopa ®opyma,
CaMbIM CJTOXKHbIM CTany BOMPOCHl ObITa.
KOoHeuHo, Bopory Mbl 3aMEHUTb HE MOXEM,
HO, K MpUMepy, 471 HopManu3aummu paboTbl
PEeCTOPaHHOro X03AiCTBa He 6e3 Halen
AKTMBHOWM MHMLUMATMBDI, Kak VIP-knueHTa, B
K «AnTa-uHTYpucT» 3a 12 net 6bIIO 3ameHe-
HO 5 COCTaBOB pyKOBOAWTENEN «ObLIenTa»
(yero cTouUT OOHO TONBKO Ha3BaHMe ynpaB-
neHns, 06beaUHSIIOLLEro 5 pecTopaHoB).

[Opyryto 13 npobnem Ham yganoch npe-
BPaTUTb B AOCTOMHCTBO. TaK, Mbl JOCTUIIN
nokasaTens, no Kotopomy 45-50 uenosek,
npubbIBalOLLMX aBTOOYCOM U3 a3pomnopTa,
NoCenAnMcb B roCcTUHMLY (nonyyanu Knouu
OT HOMEpOB) B TeueHve 12-T MWHYT. 3TO
CTano Hawwmm cTaHgapTom. Celryac, Koraa no
MOHATHLIM MPUUYMHAM Mbl MepebasnpoBa-
nnicb B 1. Opgeccy, mMbl paboTaem Ha 6ase
otens «arapuHH» B ApKagnm — C Halmumem
MPOLUNOro OnbiTa MHOTME BOMPOCHI peLlaTh
CTasio 3HAYMTENBHO NPOLLE.

B uTore, Mmbl BMeCTe 106WAMCH TOTO, UTO
3apybexHble Konneru (accouuauum ctpa-
xoBwWmKoB) Ha Dopyme CTanu NpoBOAUTb
HaLUMOHaNbHble AHW CTPAxXOBLYMKOB. Tak,
nocne npeseHTauMm CTPaxoBOro PblHKa
CTpaHbl NPOBOAWMANCH TEMATUYECKME BeYe-
pa: FepmaHun (OkTOGepdect B Ante —
TpwKapl), ABCTpuK (BeHckuia 6an), OpaHuun
(c perycrauuein GpaHLy3CKUX BIH, IPOBOAM-
MOW COMeNbe — MEXAYHapOAHbIM SKCnep-
ToM), MonblwK (C POCKOLLHOW KyNbTYPHOW

nporpammoln), Y3bekucraHa (c HesabbliBae-
MOV OPUIMHANbHOM KyXHeW, pagywuem u
KOHUepTHOM nporpammon). Ceivac 3Ta
dopma 06LIEHNA NOCTENEHHO BOCCTaHABNN-
BaeTCA.

— Ho KonnyecTBo y4acTHUKOB ceityac
)Ke He peKoppaHoe?

— [bl, Bbl npaBbl. CBOM KOPPEKTMBDI
BHEC/IN 1 MUPOBOI QUHAHCOBBIN KPU3NC, U
3KOHOMMYECKOE COCTOAHNE B HaLLEN CTPaHe,
M Hala nonuTMuyeckas OoOCTaHOBKa, Korpa
OTAENbHbIM 3apYOEXHbIM YYacTHUKaM He
PEKOMEHI0BANOCh, UM Aaxe 3anpeLlanoch
Mo CO0bpaxKeHVAM 6€30MaCHOCTL Bble3XKaTb
B Hawly cTpaHy. Ho xu13Hb npogomkaetcs, n
Mbl C yOBOJSIbCTBEM OTMEYaeM Aaxe 3a 3TU
[Ba NoC/ieHVX rofa XopoLurie N3MeHeHNA —
KaK MO KONIMYECTBY YYaCTHMKOB, TakK M MO
TemaTnueckomy HanonHeHuio Gopyma. [la n
HblHewHAA Opecca And MHOrmMx Ccrana
OTKPbITUEM KEMUYKVHBI Y MOPSI».

— Bbl - 6u3Hec-TpeHep. Kak coBme-
watoTtca ¢yHKumn pabotbl no QPopymy u
ApYrnm KoHbepeHLAM ¢ 3Toi paboToii?

— 370 A He pa3gensato. C 2003 roga npo-
Bén 390 ceMnHapOB, TPEHWHIOB 1 CTpaTeru-
yecknx ceccur B 11-Tm cTpaHax. Bo Bpema
paboTbl Tam MpurnaLal 3apy6exHbIX Koj-
ner K Ham, a Ha Qopyme 1 KOHPepeHUAX
NproBPETalo HOBbIX KINMEHTOB.

— Yro 6b1 Bbl XOTENN NoXenaTb yuact-
HuKam 16-ro Gopyma?

— [MepBoe. 3apybexHbiMm Konneram —
NYHOro 61aronoyyunsa 1 NpoLBeTaHus bus-
Heca, a TakXKe OLLYLLeHMA PafoCTy OT KaXKao-
ro AHA paboTbl B CTpaxoBaHMK. A Ham, yKpa-
MHUaM — CKOpeMLero HacTyrieHns mupa,
6narononyuns, Bepbl 1 AENCTBUIA ANA TOTO,
yTOObI HaLLA KW3Hb CTasna JOCTOMHON Hallei
MeuTbl! A ewwé, Nonb3yAacb Cyyaem, Kak Koyy
X0Uy NpPegnoXuTb HaWWM YWTaTeNnAaM
HebOoMbLLOE 3CCe C NOXKENAHVAMMN Ha TeMy O
B/acTu.

AmepuriKaHcKui  npodeccop  OXKoH
®peHun beptpam PameH B oueHb MHTEpeC-

HoOW paboTe onpemenunu lWeCcTb TUMOB
WNCTOYHWKOB COLMANbHOW N OpraHn3aLMOoH-
Hom Bnactu (J. French, B. Ramen. TheBases
of Social Power, Institute for Social
Research, 1959). OtnaBas AaHb 3HaYeHWIO
3TOrO KNlaccuyeckoro Tpyaa, No3eosio cebe
npeanoXnTb CBOW JOMNOMHEHUSA, KOMMEHTa-
pun 1 Bapraumn Ha 3Ty Temy, C HaLeXaoMn,
yToO 3TO OyAET MONe3HbIM HALUKMM YuTaTe-
NAM B NPAKTUYECKOW JeATENbHOCTM.

Wtak, ncxoxy ms toro, uto BJIACTb -
3TO CMOCOBHOCTb M BO3MOXHOCTb
BNMATb HA OPYIUX ONA OOCTUXKEHWUA
MOCTABNEHHOWM LIENN. Kopoue, BnacTb —
3TO CPefcTBO, UHCTPYMEHT. A MOXHO N
pa3BuBaTb B cebe 3TM  KayecTBa?
Oka3biBaeTca, MOXKHO. I MHOrMe 13 Hac ewwé
C M/afleHYeckoro BO3pacTa 3TO XOPOLIO
genawT. [la U Kak 30eCb He BCMOMHUTL:
«Bnactb He paértcs, Bnactb 6epétcal»? Ho,
He BCE TaKk NpocTo. [loCMOTPMM Ha 3TO BHU-
MaTesibHee.

NCTOYHUKAMW BNACTH, (NPUBOAA
MOAYEPKHYTbIM TEPMUHbI KNACCHKOB),
ECTb:

1. BJIACTb BO3HATPAXIEHWA, korpa
PYKOBOAMUTENb PA3/IMYHBIMK BUAAMM
NMO3MTNBHOIrO BAWAHWA MOTMBUpPYET
COTPYAHVKOB K XeNaHHbIM JeNCTBUAM.
3T0, MO MHEHUIO 3KCMEPTOB, OAUH ©3
cambIX 3PEKTUBHbBIX BUOOB MOTUBA-
uvn. Mpy 3ToM cnepyeT yuuTbiBaTb,
YTO MaTepuanbHas MOTUBALNA — Ha 5-6
MecTe Mo 3HayeHu. Y1o BaxHee eé€? -
370 OTAenbHas Tema, HO, B MEpPBYIO
ouepenb, NHTepecHasa paboTa u npu-
3HaHwue.

2. NMPUHYOWUTENbHAA BNACTb (Bnactb
Haka3aHus)). OueHuBaA HakasaHue
COTPYAHMKa MO NpuHLUMnam Sa.[leMuHra,
MOXHO YTBEPXKAaTb, UTO HaKaslaHue -
3TO valle BCero Mpuv3HaK npegpiayLuen
OWU6KM (OLLMOOK) CamMoro pPyKoBoAWTE-
7, @ He HaKa3yemoro (He TOro Ha3Hauw-
1, He HayuWIK, He OpraHu3oBany pabo-
TY KaK CliefyeT, He NMPOKOHTPONMPOBany,
He Nopfepanm...).
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3. JIETUTUMHAA BNACTb WNN HOMU-
HAJIbHAA, ®OPMAJIbHAA. Monarascb
NLWb Ha 3TOT BUZ BNACTX, PyKOBOAMTENb
BHavane obpekaeT ceba Ha BOMPOCHI
COTPYOHMKOB: «A UTO OH Cam BOOGLLe
MOXET?», PUCKYS, NMPU OTCYTCTBIN OTBETA
Ha 3TOT BOMPOC, aKTUUecKn yTpaTuTb
BO3MOMHOCTb PYKOBOAWTD.

4. BNACTb 3TAJIOHA. ipyrvmmn cnosamu —
3TO BACTb NPUHAANEXHOCTU K YEMY-TO,
WM K KOMY-TO, WU BRacTb CBA3EN.
Mpolue roBops — 3T0 «MNEMSHHUK reHe-
PanibHOro», «MAPTHEP 6OCCa MO TEHHUCY>,
«bpaT COOCTBEHHMKA KOMMAHWWY.

5. SKCMNEPTHAA BNACTb. Vinn Bnactb npu-
3HaHHOrO CreyuuanucTa, obnagarwoLiero
3HaHUAMM, OMbITOM, CMOCOGHOCTAMU W
HaBbIKaMy, YTO He BCeraa COBMafaeT Co
Cy>KeBGHbIM CTaTyCOM Wi PaHFOM.

6. MHOOPMALMOHHAA BNACTb. 310
BNaCTb, CBA3aHHasA C BIaJEHUEM 1 pacro-
pXKeHUeM (KOHTPOJIEM MOTOKOB) MHGOP-
MaLK, KOTOPbIE UAYT Kak CHU3Y BBEPX,
TaK U CBepXy BHW3. YMECTHO BCMOMHUTb
H.PoTwwnbpa «KTo Bnageet nHdopmauu-
el — TOT BNafieeT MMPOM», 1d U HAPOAHOe
— «MoJy-NpaBga — 3TO HeMpaBAa».

7. BINACTb MAHUMYNALUMOHHAA. Cmbicn:
«eCsIn Bbl He cfenaeTe TakK, Kak fi Xouy,
TOrga A BaM — BOT TaK...», WU KOrpa
PebEHOK BU3XKWT Ha BCIO ynuLy, Tpebya y
Mambl ouepefiHylo KoHbety. Unu Korga
cotpyaHuk UT paér noHATb pykosod-
CTBY: €C/I A He MONYYYy..., TO YBOMIOCh, 1
BCA Bawa WT-cuctema Ha cnegyowmin
[leHb BCTaHeET.

8. BJIACTb bbl/IbIX 3ACHIYI. [a, 6binble
3aCNyr BbI3bIBAOT YBaXKEHME, HO YTO
eCTb NPOJYKTOM Ballel AeATeNbHOCTM
cenyac? Beob M3BecTHO, YTo Oblble
JOJIKHOCTb, MOTOHbI, YCriexu «paboTatoT
Ha aBTOPWUTET» BflafeNbLa TPW, MaKcu-
MyM LIECTb MecALeB. A ganblue aBTopu-
TeT GOPMUPYIOT pe3ynbTaTbl KOHKPET-
HbIX CEFOAHALLHUX Aen.

9. BJTIACTb MYIOPOCTW. Kutaiickas nocno-
BULA: <Y KOrO B JOME CTapuK — TOT MMeeT
6oratcTtBo». 3gecb peuyb UAET O ero
OnbITe NEPEXUTOro, CNOKONCTBUK, He3a-
BUCUMOCTI, HenpenaB3AToCcTM U 00b-
E€KTUBHOCTI.

10. BJTACTb XAP/3MbI. CunbHoe, HO He npo-
CToe KayecTBo. /1 paneko He Bceraa aHa-
nor yma n mygpoctu. Victopua nokasbl-

BAET, YTO CUNbHbIE OPraHm13aTopbl, Opa-
TOpbl 1 HepopMarnbHbIe NMAEPLI, BeAs 3a
coboii Maccy, MoryT GbITb Kak KOHCTPYK-
TUBHbIMKW, TaK W [ECTPYKTUBHbIMU
(BCMOMHMM, XOTA 6bl, UHNLMATOPOB BTO-
poi MMPOBOW, NN NEePUOZNYECKN BO3-
HUKAIOLLME SKCTPEMNCTCKIME CEKTbI).

11. BJTACTb CJIOBA. Korga kKonneru 3Hator,
YTO «€C/IN OH MOOGELLANT — BbIMONTHATY.
Mnu Korga «ero xo4eTcs B3ATb B KOMaH-
Ay», notomy uTo, no Xoce Maptn, -
«JlyuLee cnoBo — 31O feno».

12. B/TACTb BEPHOCTW. O6napgatot eto Te,
KTO Ha fiene, KOHKPETHbIMY NOCTYNKamMu
VNN JENCTBUAMM, Ha MPOTAXKEHUN ANN-
TENbHOTO BPEMEHW [oKas3ail CBOW
NOANbHOCTb KOMMAHMK, MNPUBEPXKEH-
HOCTb €& LIeHHOCTSIM U naeanam, nnbo, K
npUMepy, BEPHOCTb B pYKOe.

B 3aBepLueHMe Xenal BCEM Konneram
pa3BuBaTb B cebe Bnactb NeN° 1,5, 9, 11, 12,
ObiTb BHUMATENIbHBIM M OCTOPOXHbIM C
Bnactbio NeNe 3, 4, 6, 8, 10, ' MUCKNIUNTD
Bnactb NeN° 2 n 7.

JOBPA N YCMEXOB
BCEM YYACTHUKAM OOPYMA!

74 i

19 - 23 ceHTAGpPA 2011T.

XI MexxgyHapogHbiin ANTUHCKNN
¢$uHaHcoBbIN popym

Yuyactue 420 npepacrasuteneii us 26 ctpaH
MapTHepbl ®opyma — «SAIPRO», PaitddaiizeH
6aHk ABanb, CK «YHuKa», CK «[nobyc,

CK «TEKOM», CK «T13Y YkpauHay, CK «bycuty,
CK «Hacray, CK «<YOCK», CK «<ACKA», «TpaHccub
Pe», CK «MHauron, CK «bpokbursHec.
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‘ 17-21 ceHTA6pA 2012r.
XNl MexxgyHapogHbin ANTUHCKNIA
/ ¢dunHaHcoBbI Dopym
Yuactue 365 generarta us 25 crpaH
MMaptHepb! ®opyma — CK «[13Y YkpaunHay,
CK «YOCK», CK «ACKA», CK «/Hauro»

T —
MNEPCTIEKTUBA

WeHTp Biswec-crparerii

17-21 ceHTAGpA 2013 T.

Xl MexxpyHapogHbin AnTHCKNA priHaHCcoBbIN Dopym

Yuvactue 359 penerata us 22 crpaH

MaptHepbl Gopyma — MTCBY, «SAIPRO», CK «Jlemmar, CK "M3Y YkpamHa', Ayaatakc YkpauHa, CK
«MnnnueBckas», CK «benpocctpax», CK «Mpocto ctpaxoBaHmey, CK "Hadrarascrpax’, CK «YOCK», ProfiTsoft.
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10-13 ceHTAGpA 2014 .
XIV MexxpyHapoaHbiin YepHoMopcKuia
¢uHaHcoBbIl Popym
Yuactune 124 penerarta u3 18 ctpaH
MaptHepbl Gopyma - CK «[13Y YkpaunHay, CK «TEKOM,
AypaTakc YKpauHa, Smile Assistance, CK «Inoban FapaHT».
T
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16-19 ceHTA6pa 2015T.
XV-i1 MexxgyHapopaHbiii ¢puHaHcoBbili Dopym
Yuactue 152 penerarta us 13 ctpaH
MapTHepbl Gopyma - CK «[13Y YkpaumHay, UK «ICU», CK «Hadrarascrpax», «Nexstep Solutions»
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CTPAXOBAA! KOMNAHMA
«JHEPTOPE3EPB»

2210AA
YCNEIIHO/ PABOTbI
HA CTPAXOBOM PbIHKE YKPAUHbI.

OCYWIECTBNAEM 16 BUR0B

v

Appec:
04070, r. Kues, yn. bparckas, 4, 0.1
Ten.: (044) 425-35-87,
(044) 425-52-50
(®akc: (044) 425-35-87

E-mail: rezerv@energorezerv.com
Cant: www.energorezerv.com



TEJIENIATMKA:
PEBOJIIOLIMA B MIMPE
ABTOCTPAXOBAHNA

ndpoBas SIKOHOMMKA HE TONIbKO CO3LaeT HOBble chepbl YCNyr, HO 1 KapAWHaNbHO
MeHSEeT CTapble. IBonoLma 6eCcnpoBOAHON CBA3M, GONbLUKX AAHHBIX U BE3AeCyLlero
UHTEpHeTa TpaHCHOPMUPYET faxe TaKne KOHCepBaTUBHbIE Cepbl, Kak CTpaxoBa-
Hue. Ha cMeHy CTaHAapTU3MPOBaHHBIM — 1 3a4acTyi0 JOPOrMM — CTPaxXOBbIM Mnna-
HaM NPUXOAAT UHAUBUAYaSbHbIE. 3anafHbIl MUAP YXe aKTUBHO NepexofmuT Ha Tak Hasbl-
BAaeMyl0 «CTPAaxOBKY Ha OCHOBE WCMO/b30BaHUA aBTOMobuns», Usage-Based Insurance

(UBI), a YKpauHa noka oTcTaer.

TexHonorua nog Ha3BaHMEM «CTpaxoBas
TefieMaTrKa» No3BoJAET COOMPaTh AaHHbIE O
KaxgoMm aBTOBnafenbLe: B TOM yucne o
CTWNe BOXIEHNSA, YacToTe NOe3oK, obpalle-
HUK ¢ aBTO. Ha ocHoBe 3T0ro dopmupyeTca
JINYHBIN TapuHBIA MNaH C YMEHbLUIEHHON
ctoumocTbto. CrneupnanbHoe obopyaoBaHue
— VIPOHWYHO OKPELLEHHOE «YEepPHbIM ALLW-
Kom» — obpabaTbiBaeT NoKa3aHWA OfoMeT-
pa W cnuaomeTpa aBToMOOMNA, a Takxe
BCTPOEHHOTO B YCTPONCTBO YYBCTBUTENbHO-
ro 3D akcenepometpa. Y cTpaxoBbix aHanu-
TUKOB NOABNAETCA LIENbI MacCKB JaHHbIX O
MaHepe BOX[AEHUA BOAUTENA: KONMYecTse
MPOVAEHHBIX KNTIOMETPOB, BPEMEHU CYTOK,
PEe3KOM TOPMOXKEHUN UIIN YCKOPEHU, BUPa-
»ax Ha MoBopoTax. TakMm 06pa3om paccum-
TbIBAETCA CTPAxoBas Mpemus — nobuTenb
ObICTPBIX 1 arPeCcCcMBHBIX MOE3[0K 3annaTuT
60rblLie, YeM CMOKOWHbIN BOAUTESb.

B CLIA Tenematuky Hayanu BHeppATb
ele B 1998 rogy, a ¢ ceHTA6ps 2014-ro “uep-
Hble ALWKA" PEKOMEHAYIOT K YCTaHOBKe Ha
BCE HOBble aBTOMOOUNW. CUCTEMA OTCIIEXM-

G5

" O6opyaosakve
AnA agTomobuna

BaHUA cobbITUN BHeapsieTca B LLTtatax ¢ 2015
rofa, v y»e 60sbLue NONOBUHbI CTPAXOBLLK-
KOB NpepfnaraioT pelleHnsa Takoro poga. B
OCHOBHOM WCMONb3YIOTCA [Ba NPUHUMNa
pacyeta cTpaxosou npemmn — Pay-As-You-
Drive n Pay-How-You-Drive, To ecTb «nnaty,
CKOMbKO e3[u1Lby N «MMaTy, Kak e3guiib». B
CLA v B EBpone yxe HacunTbIBalOTCA M-
NNOHbI NOMb30BaTenen Taknx nporpamm. Mo
JaHHbIM aHanuTnyeckon KomnaHuu ABI
Research, MupoBoIi pbIHOK CTPaxoBoi Tene-
MaTUKu ByaeT yBennumeatbca Ha 81% B rog
— € 5,5 M/H. 3aCTpaxoBaHHbIX BoAuTenen Ha
KoHew, 2013 roga go 107 mMaH. K KoHUy 2018
ropga.

EBpona Toe akTMBHO BK/lOYaeTcA B
CTpaxoByio MHHOBaumto. B nioHe 2012 roga
3apaboTan 3akoH Mapro MonTtn (UTtanus)
— «YepHble AWMKU» YCTaHaBNMBAOTCA Ha
BCe HOBble aBToO. /X JaHHble NPUHMMAOTCA
cypamu B Benmkobputanum u Utanum, a
cama TeslemaTuKa Ncnonb3yeTca ana npea-
OTBpaLleHMs CTpaxoBbiX adep, YroHOB U
arpeccrBHOro BOXAeHuA. «KOHKypeHuuA

Mnardpopma
06paboTKy AaHHbIX

MobunsHoe
npuaoXeHue

Q]

Ananutuka
ANR CTPaxoBOM KOMNaHuM

Cpefu CTPaxoBLMKOB B UTOTe NpuBefeT K
MoBbILIEHMIO 6e30MacHOCTY BoAWTeneln, B
TOM uucne 6narogaps npodunakTnke
WHLUMAEHTOB, a POCT KayecTBa CepBuca u
NOANBHOCTA KJIMEHTOB NMPUBERET K CTpe-
MUTENbHOMY POCTY PbIHKa YKe B GrivKaii-
Lee BpeMs», — NOACHAET BULE-NPe3nLEHT
ABI Research lomuHuK boHTe.

B YkpauHe 3anyck Tenematukm Haxo-
LUTCA Ha HavanbHOM STane. CTpaxoBLyMKam
Hafo GbITb rOTOBbIM K paboTe C OrpOMHbI-
MV MaccMBamm MHGOPMALMK OT «YEepPHbIX
AWNKOB», UMETb MOLLHbIN 63K-0duC, W,
KOHEUYHO e, Creuuanu3MpoBaHHOe MNpo-
rpamMMHoOe obecreyeHne, a He MpPOCTO
06bluHbIN Excel. MosTomy, ana ycnewHoro
BHeJpeHMWs TeneMaTuky B YKpauHe, Hy>KHbl
Bpems 1 anpobauus.

B 1o e Bpems cam pbIHOK Tpebyet
WHHOBaUun — B nepeom nonyrogum 2015
roja KOJIMYECTBO 3aK/OUEHHbIX JOrOBO-
poB KACKO ynano 6onee yem Ha 35% no
CPaBHEHMWIO C aHANOTMYHbIM MEPUOAOM
2014 ropa. lNpusneyeHrie HOBbIX 1 yaep»Ka-
H/Ee CTapbIX KIUEHTOB TPEeOYIT CMesbiX
waroB. OfHUM U3 MOAOOGHbBIX MPOEKTOB
B3aVMOJENCTBNA TEXHONOMNIN U CTPAXoBO-
ro 6usHeca cTano, K NpumMepy, Npemioxe-
Hue oT KoMnaHuu Benish GPS. OHa paspa-
60Tana anA CTPaxoBLMKOB peleHne BE
inSURE, koTopoe npeacTtaBaseT coboi
Uenblii  KOMMIEKC:  TenemaTuyeckoe
YCTPOWCTBO, MOOUNbHOE NPUSIOXKeHWe Ans
BOAUTENEN 1 MPOrpPaMmbl Ans 06paboTKm
LaHHbIX, KOTOpble OyAyT MONesHbl akTya-
pyAM.

Moka YKpamHCKMEe CTPAXOBLYMKM
AYMaIoOT, MMPOBOW PbIHOK, NOArOHAEMbIi
TEXHONOMMYECKUM MPOrPeccoM, He KIET.
Kak oTmeTun pmpekTop Mo Kopropatue-
HbiM npogaxam Benish GPS Bnagumup
loppees: «[loMMmMO O4YeBUAHOWN BbIFOAbI
L8 CTPAXOBLUMKOB 1 BOAUTENEN aBTOMO-
6unei, cTpaxoBas TeNnemaThKa HeceT B
cebe n coumanbHbiii 3ddekT. CTpemach
CHU3UTb CTPAxXOBYK MPEMUIO, MHOrme
BOJUTENIN CTAaHOBATCA 6osiee BHUMATENb-
HbIMU W aKKypPaTHbIMM, YMEHbLIAA PUCKM
ONs cebs 1 okpyxatowwux. A 6e30macHOCTb
Ha Joporax — pasBe 3T0 He 06Las Lenb?».




CTPAXOBAA MHHOBALIMOHHbI UMMYJ1bC OJ14
TEJIEMATUKA PA3BUTUNA ABT BAHIA
BE inSURE

BO3MOXXHOCTb CO3OAHWA
HOBbLIX NMPOAYKTOB C YHETOM
CTUNA BOXOEHNSA

(USAGE BASED INSURANCE)

MEPCOHAJIbHbIV PACYET TAPU®OB

No KAXKOOMY 3ACTPAXOBAHHOMY m
ABTOMOEBWITKO
A
\ -
s (_*
BLIABJIEHUE CTPAXOBOIO -
MOLLUEHHWYECTBA N JIOXKHOIO

NHO®OPMWUPOBAHWSA O OTI

D DEKRA @ @ -—-.,-

German DEKRA KBA ECE-R10 (e-mark) na CooTeeTcTEMe 3aKOHOATENLCTRY Aeneque GakToB aBapui No cTaHgapTam
Organization wcnons3oBaHue B asTomobune Esponeickore Corosa no sawure HaumuoHansHoro ynpasnesns 6e3onacHocTbo
nepeoHanbHbIX GaHHbBX ABWXEHUR Ha Tpaccax CLLA

PA3PABOTKA BNIAOVUMWP rOPOEEB

KOMMAHWUIA vladimir.gordeev@benishgps.com | BenishGPS.com

MAPTHEPCKWMX MPOTPAMM AWPEeKTOP NOo KopnopaTUeHbIM Npodaxam Benish'
AnAa CTPAXOBBIX 067 22 555 00 | 04449 44999 GPS
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