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3arpo3m 340p0OB’10 YAaCcTO BMHMKAOTb TaMm, e HA HUX He YeKaloTb.
| HanKpawi WwaHC MalTb TOAI, KON 10 HUX He roTOoBi..

MonbaiTe npo 340poB’s 3aBYAcHO pasomMm i3 NigepoM MeanuHOro CTpaxyBaHHs
B YKkpaiHi. KoxkeH i3 300 000 Hawmnx 3acTpaxoBaHUX NiATBEPAUTb, WO MU
3a byab-aknx obcTaBuH:

Vv Cnjliauyemo BYaCHO
Vv Cnrnauvyemo 3aBxXxau
v cnnauvyemo y noBHomy obcasi

Llinonpoboea be3kolwToOBHA HisHariTecs
\' NGs Yci Buan NiHia NigTPpUMKN: Binbwe Ha canTi:
MeANYHOro CTpaxyBaHHA 0 800 309 509 WWW.NGS.UA

Homep 3a gep>xkaBHUM peecTpoM dhiHaHcoBux ycTaHos: 1110428. Miyexsia: AB 377695 Big 31.01.2008 p.



OnekcaHap LWkBapyH
KepiBHMK MPOEKTY
PKypHan «YKpaiHCbKUIA CTpaxoswin kny6»

3MICT

Ropori apyai!
1

MprHUMNB
PUCK-OPHEHTUPOBAHHOTO
nogxopa

3 YKpaiHCbKMIA CTPaxoBuii K1y6

KomaHzia ~ Lie cuepris eweprivt
Komakpa Haawxae!

8

QIHMOH

12
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KOPOHOKPU3A
MOBINI3YBANIA HAC
TA 3POBMNIA LWE
CUNBHILMMA

BALT ASSISTANCE UKRAINE
10 pokis komnarii
«Bant AccucTanc
Vipaitiar

«Pro.Kas}
ue TinbKy novarok!

«SPARE»
— HOBa XBUNA
c |

= LIbOro poky CTpaxoBuUn pUHOK MiAKOPIOBaTUME YeproBy BepLunHy — 30 piyus.

= Jlesiki CTPaxoBUKN HEAOOLIHUAN CBOI MOXJIMBOCTI M BEPLUMHA 3aJIMLLUNTLCS AN HUX HEJOCSKHOIO.
= YYACHMKM, AKi HE NPONLLNIN AONIHT TeCTU (AKICHI aKTUBKM) A0 3MaraHb He JOMYCKAlOTbCS.

= CyaniBCbKMM KOMITET CTPOro CNiAKYE 3a BUKOHAHHSIM MPaBuJ1 3MaraHHs.

= [1ng y4acHWUKIB, AKi NIAKOPWUAN BUCOTY - BIAKPUIOTLCS HOBI FOPU3OHTW.

JKypran «YkpalHCbKMIT CTPaXoBUit KITy6»
Jrotmit 2021
UKRAINIAN INSURANCE CLUB

KepiBHUK IIpoeKTy
Onexcanpp llxkBapys
Ten. pemaxuii +38 093 717 02 74

Csigonrso KB Ne20772 - 10572P, Bif 22.05.14

Pepakiist MoXke He IIOLIIATH LMKy aBTOpiB IyO6miKariit.
BigmoBiganbHicT 3a FOCTOBIpHiCTH iHpOpMarii HecyTb
aBropu my6mikaniit. Pefakiis i BusaBenpb He Hece Bifmo-
Bifla/TbHOCTI 3a AKICTh MOCHYT, AKi PeKTaMyOTbCA, a Ta-
KOX 33 HEUiTKiCTb, HEOCTOBIPHICTH 260 HEKOPEKTHICTh
indopmanii npo mpegmer pexnamm. BipnosizambHicTh
HeCyTb peKIaMOJlaBIli.

Ilpu BuKopucTaHHi MaTepianiB HOCMIAHHA Ha >KypHanl
«YKpaiHCBKIIT CTPaXOBUit KITy6» 060BA3KOBE.

Pepakuis 3a/mmiae 3a co60k0 IIpaBo He My6OIiKyBaTy Mare-
pianu, B TOMY YMCTIi PeKTAMHOTO XapaKTepy, AKIIO BOHI
He BifjIIOBial0Th iHpOpMaLiiiHil MOTiTULi BUFAHHA i MO-
JKYTb HETaTUBHO BIVIMHYTY HAOTO iMifXK.

3acHoBHUK, BufgaBelpb TOB «[JCBY»,

M. KuiB, mp. ITepemorn 27a

Ipyxapusa TOB «PEMA-ITPIHT»

Haxkmap 500 .

Ilina gorosipHa
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Hopori gpysi!
LLlaHOBHI KONnern-cTpaxoBuku!

Big imeHi Jlirm cTpaxoBux opraHisauin Ykpainu ta LleHTpy 6i3Hec-
cTpaTerin «llepcnekTnBa» po3ponbte npuBiTatn Bac Ha XVII
MixkHapoHin KapnaTCbKin CTpaxoBi KOHbepeHLLil.

LLle oouH piK 3annwWmB Cif B ICTOPIT YKPaTHWU — Le 3Ha4YHUIM MPOMIXOK Yacy, GKUM BUMAarae aHanidy, niaseieHHs
NIACYMKIB i, 3BU4aHO, NOOYAOBM MAaHIB Ha ManbyTHe. Y 2021 poLli CTpaxOBMKamM NOBEAETHCH BUPILLYBATV HEMPOCTI
33BAAHHS WOAO PO3BUTKY ranysi, ane s BMNeBHEHWM, WO Pa3OM MU BMOPAEMOCH.

Xouy NobaxkaTn CTPaxoBiM CRINbHOTI 3ryPTOBAHOCTI NEPEL TUMM BUKIMKAMM, 3 AKMMM CTPAXOBUIN BISHEC CTUKAETLCS
LWOAHS, Ta XOPOLWOI 3A0POBOI KOHKYPEHLLI, iKa 3p06UTb CTPaxOBI KOMMAHI KPALLUMMK | KOPUCHILLMMW 419 HaLWMX
KnieHTiB. JoCAarHeHHs HOBKX MPOGECIMHMX BUCOT, MOBarv KOMEr Ta KNIEHTIB, MILHOMO 340POBA Ta OMTUMI3MY,
CIMEMHOTO WAcCTs i NIATRUMKM PiaHMX Ta 6amn3bkux! 1o poboTtu!

3 noBaroio,
Mpe3ngeHT JICOY Onekcangp PinoHok
YKPATHCbKUIN CTPAXOBUIN KNYB






KaTepuHa PoxxkoBa
rnepBbIf 3aMecTUTENb
[naBbl HaumMoHanbHOro 6aHka YKpauHbl

[MTpuHUMNDbI
PUCK-OPUEHTUPOBAHHOTIO

noaxoaa

Yto nonyumnocb cpenatb Ha CTPaxoBOM
pbiHKe 3a nepuop, c 1 uons 2020? 3a aTn non-
roga nocne «cnnuta» Hagsop ot HBY 6onb-
e BbIMNAAUT KaK HabnloaeHne, MOHUTOPUHT
M aHanu3 pbliHKa.

STO AENCTBUTENBHO TakK. Mbl HE MPULWNAK, YTOObI
pPyWMTb. PbIHKY CTpaxoBaHms yxe 27 neT ¢ Mo-
MeHTa nepBoro aekpeta KabmuHa «O cTpaxo-
BaHUM» B 1993 roay. OH He camblin 60NbLION MO
aKTMBaM Ha HebaHKOBCKOM pbiHke. Jong ero
aKTVBOB COCTaBndeT MeHble 25% B HebaH-
KOBCKOM CeKTOpe 1 BCero 3,6% OT 6aHKOBCKOrO
cekTopa (3a 9 MecqLeB 3TOro roaa).

4 YKPATHCbKUIA CTPAXOBUI KNYB

HO 2TO pYICKOBBIN CEFMEHT, KOTOPbIN ONepupy-
eT AeHbramuy notTpebuTenen, No3ToOMy OCHOB-
HOe BHMMaHKWe perynstopa 6yaeT HanpasneHo
Ha cobnoneHne TPebOoBaHUM K YPOBHIO NiaTe-
ECNOCOBHOCTU 1M [NOCTAaTOYHOCTU KanuTana,
CTaHIapTOB PbIHOYHOIO MOBeAeHUs, TpeboBa-
HWM K MPO3PaYHOCTM CTPYKTYP COOCTBEHHO-
CTW, YCNOBWUI CTPAxXOBaHWS U T. 4.

Y10 Mbl Habnoaaem cenyac? Pag koMnaHu fO-
6POBONBHO MOKMAAET pbiHOK. ObLIME aKTUBbI
NPOAO/IKAIOT COKpallaTbCs M C Hadvana rona
COKpaTUAUCh Ha 4,6% A0 61,6 MApA rpH.

Mpn aTOM 06BEM yCnyr nocne nagexHus Bo i
KBapTane, y>e B |ll kapTane oTeirpan NnoTepPU U
[laXke NpeBbICKI MOKasaTenu | keapTana.

EcTb psn HepaboTaloWMx CTPaxoBLMKOB (CO-
CTOsHMeE Ha Aekabpb 2020). 16 13 HUX He nofanm

OTYETHOCTb, 8 33aperncTpMpoBaHO Ha HeMoa-
KOHTPOJ/bHbIX TEPPUTOPUSX U elle 6 «CrsLWmX».
2710 noyTtn 15% pbiHka. Ceryac Mbl HE MOXeM
HWYEero C 3TUM CAenaTtb. 3aKOHOAATENbCTBO He
MO3BONSET HaM aHHYAMPOBATb VX NULIEH3NN U
NCKMIOYUTL M3 peecTpa. W aToT npo6en Hyx-
HO 3aKpbITb HOBBIM MPOEKTOM 3aKOHa O Gu-
HaHCOBbIX ycnyrax. OCTanbHbIX Y4aCTHNUKOB Mbl
aHanM3Mpyem.

[nsg aToro mbl paspaboTanu 1 yTBEPANAU KPU-
TEepMM PUCKOBOCTU U CTEMEHM 3HAUYMMOCTH. Ha
MX OCHOBE Mbl Pa3fennnu CTPaxoOBLUMKOB Ha
YeTblpe rpynmnbl pUcka 1M OTHECAU UX K Pa3HbIM
30HaM - OT «3efleHOM» [0 «KpacHom». LiseT
30Hbl OnpeAenseTcs KayeCTBOM aKTMBOB U
YPOBHEM MNaTeXeCnoCo6HOCTU. B pesynsTaTe
YypOBEHb OOUWECTBEHHOW 3HAaYUMOCTU 6yneT
HanpsMyto BANSTb Ha MHTEHCMBHOCTb HaA30p-



HbIX nmpouedyp, a UBET 30Hbl — Ha CTpaTterno
NPUMEHAEMbIX MeP BINAHNA LN BO34ENCTBUS.

STO NPUHUMMLI PUCK-OPUEHTUPOBAHHOTO NOA-
XO/a B Haa3ope.

B yem ero cyTb? Yem 6onblue AONS KOMAaHUK,
TemM 60Nblle PYCKOB OHa HeceT AN KINEHTOB.
CnepnoBaTenbHO, K HEW HyXHbl 60/1ee BbiICOKME
TpeboBaHMa 1 6onee TulaTeNbHbIM Haa30p. Ta-
KOW MpUHUMN paboTaeT 1 B OTHOLWEHUN BAHKOB.
OH pomkeH 6biTb YHVBEPCanbHbIM ANg BCEro
GUHAHCOBOTO PbIHKA.

Bbl nHpopmMupyeTe o pesynbTaTtax paboTbi
pPblHKa U aHHY/IMPOBaHMM WIWU Bbljavye nu-
ueH3nin. NMoka 3To Bce Ha AO6POBOJIbHBIX
Hayanax caMux KomnaHui. bypert nu Tak u B
panbHerwem?

Ha gaHHbIM MOMEHT Mbl AeNCTBUTENbHO 60/b-
LIew 4acCTblO M3y4aeM PbIHOK U OCYLLECTBASEM
TaK Ha3blBaeMbI ONepauMoHHbIN Haa3op. Ana
BHEIPEHMS HOBbIX MPOLEAYP U MOPSAKOB, KOH-
TPONA BbIMONHEHWS HOPMATMBOB WAM MpPUMeE-
HEeHMA Mep BO3LEMCTBMA ONd HapywuTenem
Ham HeobxoaMMa perynatopHas 6asa. VHave
3TO BCEra MOXHO MOCTaBUTb NOL4 COMHEHME.
[1NtoC Mbl 3@ MPO3PaYHOCTb PerynmpoBaHms,
HaA30pa M BCex MPOLLeCCOB.

KaXabl yY4aCTHUK PblHKA AOMKEH MOHMMaTb
NPUYUHHO-CNEACTBEHHYIO  CBA3b  I060r0
nencTBus perynstopa. Kak n 1o, 4To eMy He-
06xoAMMO AenaTb ANs HeponyuweHus naje-
HUS MNaTexecnoCo6HOCTU U MpUMEHEeHMUs
Mep BO3AEeNCTBMS.

OcHoBomnonaratouie NpoeKThl PeryasToOpHbIX
aKTOB y>e pa3paboTaHbl 1 MPOXOAAT CTaauio
06UIeCTBEHHOrO 06CYXAeHNs. B nepBomM KBap-
Tane crnefyloulero rofa Ml MaaHMpyem npu-
HATb UX. A Aanblle PUCK-OPUEHTUPOBAHHLIN
NOAXOA AO/MKEH MepeMecTUTbCs C BymMar 1 3a-
ABNEHUI B peanbHble AeNCTBUS 1 peanm3aLmio.

Xouy A06aBUTb, YTO HaC B MEPBYIO OYepeab UH-
TepecyeT BbINMOJHEHME [NaBHbIX HOPMAaTMBOB
[NS CTPaxOBWMKOB — TMNaTeXeCNOCO6HOCTH
1 NOCTAaTOYHOCTM KanuTana. Ha MOMEHT npu-
HATUS HamMK QYHKUUIA perynmMpoBaHmMs pbiHKa
HacTynun cpok 100%-ro BbINOAHEHNS OaHHbIX
HOPMaTMBOB.

Mo nToram oT4eTHOCTM U 3a 6, 1 3a 9 mMecs-
LieB BCe ellle eCTb CTPaXOBLUMKM, KOTOpblE HE
BbINONHSIOT AaHHbIM HOPMaTUB. Mbl Crbllanm
NPEeANOKEHNS NMPOAANTL CPOK Mepexoda Ha
100% BbINOAHEHMS HOPMaTVBa.

Byaem nu mMbl nepecmaTprBaTh 3TV HOPMATHBSI
nnu cpokn ux 100% BbiNONHEHWS? HeT, OHwu
6bINV NPWHSATE AaBHO, elle Npeablaywnm pe-
ryNaTOPOM. PEIHOK MMeN LOCTaTOYHO BPEMEHM
LNS LOCTVKEHUS HOPMATUBHbLIX 3HaYeHnn. U,
KaK BMAMM, TeHAEHUWs MnonoxuTensHas. Tak,
Hanpumep, No MToOram 9 mecqaues, Konn4eCTBo
CTPaxOBLIMKOB, KOTOpblE HE BHINOMHAIT Tpe-
60BaHMS, yMeHbLWIWAACh C 57 80 49 KOMNaHWI.

Kakylo npo6neMaTuky U nsTHa Ha cTpaxo-
BOM pbIHKE Bbl BUAUTE? U KaKMe BO3MOXHO-
CTU cnepyeT pa3BuBaTh?

[TepBoe, 370 Npobnema aosepus. B YkpauHe

YPOBEHb MPOHVKHOBEHMS CTPaxoBaHUs KpaHe
HW3KKIM. Jons puckoBoro ctpaxoBaHusa K BBI
- 1,3%. lons nandosoro cTpaxoBaHmsa K BBl —
0,1%. MNoyemy Tak?

Hu3koe poBepme K CTPaxoBaHWIO BLIESOM
BbI3BAHO HEYBEPEHHOCTbIO B rapaHTuK CTpa-
XOBOW BbINAaThHl. W, COOTBETCTBEHHO, NOTpe-
61UTENN HEe MNONb3ylOTCA aKTMBHO CTpaxoBa-
HMEM B CBOEM (MHAHCOBOM MAaHWPOBAHMM.
He nocnenHio ponb B 9TOM UrpaeT HeaoCTa-
TOYHas NPO3PaYHOCTb CAMOroO CEKTOPA, Kak C
TOYKM 3PEHMS CTPYKTYP COBCTBEHHOCTM, TaK U
C TOYKM 3PEHNS KaHaNOB MPOAAXK, CaAMUX CTpa-
XOBbIX MPOAYKTOB.

JIOKOMOTMBOM PbIHKa 6blla U OCTaeTcs 06s-
3aTenbHan «aBTorpaxaaHka». [1oTomMy 4To 6e3
Hee He CeCTb 3a py/ib. Hennoxo pa3suBaeTcs
KACKO. Ho 270 BCnej 3a aBTOKpeAUTOBaAHMEM
N NpoAaxaMy HOBbIX aBTO. B aBTocanoHax
MPOUCXOAUT KOHCY/bTaUMS U KIVEHT MOHWUMa-
€T, YTO PUCKM MOTEPATb HOBYID AOPOTYyi0 Ma-
WWHY O4YeHb BbICOKW. Jlyylle ee 3aCTpPaxoBaTh.
[pyrve BMAbl CTpaxoBaHMs Takxe BOCTpebo-
BaHbl 6osblWe M3-3a UX 06SA3aTENbHOCTU (Ty-
pUCTUYECKOE, CTPaxoBaHMe 3a10roBOro VMmy-
uecTra n T.4.).

JlandoBoe CTpaxoBaHMe BOOOGLLE OTAENbHbIN
Bonpoc. OHO Kak 6bl €CTb, W aKTWBbI CTpa-
XOBLIMKOB PacTyT. Ho ero Bocnpuatve mno-
TpebuTenem Kak OAHOroO M3 MHCTPYMEHTOB
LLONrOCPOYHOrO HakoMmneHus Hapsay C Aeno-
31MTaMu, MHBECTULIMOHHBIMW MEXaHW3MaMu u
LPYTrVIMU BAOXKEHUAM, HU3KOE.

DaKTNYECKM CO «CTIUTOM» Mbl MONYYUAN HU3-
KYIO KyAbTypy MOTPEBAEHMs 1 Takytlo xe du-
HaHCOBYIO FPAaMOTHOCTbL CTpaxoBaTenen. M ¢
STUM HYXHO paboTaTb. [Npexae BCcero obbac-
HEHMAMY U MHOOPMALIMOHHBIMI KaMMaHVaIMu
npu NOAJEPXKE perynaTopa, a Takxe paspa-
60TKOM U MMMIeMeHTauuen COOTBETCTBYIO-
LLMX U3IMEHEHUIN U TPEBOBAHUIN K PACKPBITUIO
MHGOPMaLMN O NPOAYKTE, YCNOBUIM [OrOBO-
POB 1 Tapude B 3aKOHOAATENbHOM MOoJe.

M kakK aTOo MOXXHO U3MeHuUTL? ByaeT nn sToro
DOCTAaTO4YHO?

[oeepune notpebutenen dopmupyetcs He
TONBKO MCXOAA U3 YPOBHS MHPOPMUPOBAHHO-
CTW, HO U Ka4eCTBEHHOrO BbINOAHEHMUS CTpa-
XOBLMKAMWU CBOUWX 0O6s3aTeNbCTB, a Takxke
HaAEXHOW 3alWunTe npae noTpedbuTenem co
CTOPOHbBI perynsTopa v rocynapcTea.

OAHVIM M3 BaXHbIX MHCTPYMEHTOB MOBbILIEHWS
YPOBHS [0Bepus AO/MKHbI CTaTb KOMMEeHca-
UMOHHble GOHAbl. HeobxoanmmMocTb KX co3aa-
HMS Haspena yxe aasHo. Kak B chepe rapaH-
TUPOBAHUA WMHBECTULMIM B LEHHble OyMmaru,
3alnTe UHTEPECOB Y4aCTHWKOB KPeaWTHbIX
COIO30B M HEroCynapCTBEHHbIX MEHCUOHHbIX
GOHIOB, TaK M rapaHTUPOBAHMS BbIMAAT MO AO0-
rOBOpPaM CTPaxoBaHMs.

3allaHveM Takmx GOHAOB AOMKHO ObiTb OCY-
WECTBNEHNE KOMMEHCAUMOHHbBIX BbIMAAT MO-
TpebuTensiM  O6aHKPOTUBLUMXCS — KOMMaHWMN.
Celtyac B aTOM Kitove 3bdekTnBHO paboTaeT
TONBKO MOTOPHOE TPaHCMOPTHOE (CTpaxoBoe)

6l0po YKpanHbl. DTO NpuMep Takoro doHAaa B
chepe «aBTOrparkAaHKm».

Mpex e Bcero mMbl BUAVM HEOOXOANMMOCTb CO3-
NaHWs Takoro ¢oHaa Ang nandoBOro CTpaxo-
BaHW. DTO ANUTENbHbIE MHBECTULMKN NOTPEOU-
Tener. OHW AOMKHbI 6bITh 3alMLLeHsl. Koraa oH
3apaboTaeT, nandoBoe CTpaxoBaHWe NONy4uT
HOBBIV BUTOK pa3BuTus. A HaceneHue — pabo-
TAOLWMM MHCTPYMEHT HaKOMNEeHMUS.

KOHEeYHO, ANs CTUMYAMPOBaHMS CO3aHNs Ta-
KOro GOHAa HEOBXOANMbI M3MEHEHNS B 3aKO-
HoLAaTeNbCTBE, KOTOPbIE YPEryavpyioT npa-
BOBOW CTaTyC M MOPSAOK YNpaBAeHUs Taknm
HOHLOM, HOPMBI U TPEBOBaHMA K Pa3MeLLEHMIO
GOHLOB, a TaKkXe YCNOBWs BbIMNIAT KOMMEHCa-
UMiA NOTpebuTensam B Cnyyae HeLOCTYMNHOCTH
MX CTPaxOBbIX B3HOCOB.

XoT# B nocneaHee BpemMs Mbl CbILIMM VHULMA-
TuBbl co cTopoHbl PIBPJT KacaTenbHO paclim-
peHus crnexkTpa GUVHKOMMaHWK, MO KOTOPbIM
OHW TOTOBbI BK/IIOYATHCA B CUCTEMY TFapaHTm-
poBaHMs. HoO, NOBTOPIKOCH, ANg 3TOro Hy»XHa
3aKoHoJaTenbHas 6asa, aHanm3 1 NoAroToBka
CaMMX YH4aCTHMKOB.

A YYaCTHUKMN 3TOTO pblHKa FOTOBbI K TaKOMY
HOBOBBeAeHuUo?

Oymato, 4To pa. PbiHOK nandoBOro cCrpaxo-
BaHWA [OOCTaTOYHO LMBUAM3OBAHHBLIN. [lpn
3TOM OH OY€Hb KOHUEHTPWMPOBaHHbLIN - 96%
pbIHKa 3aHMMalOT 7 KOMMaHWM C LOBONBHO
Ka4eCTBEHHbIMW akTMBamu. Bcero paboTaet
20 nandpoBMKOB. DTO KpamHe Mano LNg XOpOo-
LIero yPOBHS KOHKYPEHLMN U KaYeCTBEHHOIO
pa3suTug. [loaToMy BBeAeHWME KOMMEHCa-
LIMOHHOTO GOHAA AOMKHO MPOCTUMYINPOBATH
NOosBNEHME HOBbIX YHaCTHUKOB U paclumpeHme
Kpyra noTpebutenein.

Kakue ewe HoBauuu Ans pasBuUTUS PbIHKa
nopAepXuvBaeT perynsatop?

Celtuac, B YyCNIOBMAX KapPaHTWMHHbIX OrpaHuye-
HWUI, KaK HUKOrAa akTyaneH BOMPOC AMCTaH-
LUMOHHOCTW. DTO M ANCTaHUMOHHAs NPOAaxa, v
YyPEerynmpoBaHue CTPaxoBOro cryyas. Mol yxe
06paTUNNCH B HANOTOBYIO M MUHOMH C MPOCh-
60M PaspeLInTb YpPerynmpoBaHmne CTPaxoBbix
Cly4YaeB Ha OCHOBaHMU BUAEOGUKCAUMM 1 CKa-
HMPOBAHHbIX KOMWI LOKYMEHTOB. DTO AOMKHO
NPOCTUMYNIVMPOBATb PA3BUTHE ANCTAHLMOHHBIX
ONUMI YPEerynnmpoBaHus y CTPaxoBLMKoB. He
rOBOPS YXXe O PeanbHOM SKOHOMMM Ha OHMAMH
YPEerynnmpoBaHun.

[anee BaXHO 3aKpblTb BONPOC YNCTOrO OHNaMH
cTpaxoBaHus. C MOMeHTa 3anycka B YkpauHe
anekTpoHHoro OCAIO npowno yxe noytn 3
roga, U Mbl BUAMM, YTO OHO MOLLNO. Y)Xe cenyac
[ONSi 2NEKTPOHHBIX MOMMCOB B O6LLEM KOUYe-
CTBE JOrOBOPOB MPEBbILLAET TPETh U COCTaBNSET
6onee 35 % (no utoram 9 mecaues 2020 rona).

Bcnen 3a 3TVM BMAOM CTPaxoBLUMKWM aKTMBHO
npennaraloT OHNAMH TypUCTUYECKOEe CTpPaxo-
BaHWe, AOMONHUTENbHOE CTpaxoBaHWe rpax-
[laHCKOWM OTBETCTBEHHOCTW, KaKue-TO rnepsble
npo6bl anekTpoHHoro KACKO. 3ameTsTe, 31O BCe
NPOUCXOANT NO NOTPEGHOCTAM PbIHKA 1 NOTpe-
ouTenemn, 1 3a c4eT COH6CTBEHHbIX Pa3pPaboTOK U
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PECYpPCOB CTPAXOBLUMKOB. bes, yBbl, Ha AaHHbI
MOMEHT MOALEPXKKM UM CTUMYIUPOBAHMS CO
CTOPOHbI PEryNaTOpa 1 rocyaapcTea.

CylwecTBeHHbIX  3aKOHOATeNbHbIX — MpendaT-
CTBUI 3TOMY HeT. ECTb Npo6ensl B peryanposa-
HWW 2NEKTPOHHOM KOMMEPLMK B CTPAXOBaHMM
B NPOGUABHOM 3aKOHE. VX Mbl TOXE NAaHupyem
NPeANOXNTb 3aKPbITh.

[MTOMUMO 3TOro, M3MEHEHWNS KOCHYTCS Takxe
LWIMPOKOTrO CheKTpa AeNCTBUIM, CPEAN KOTOPbIX
pa3BUTME CUCTEMbI OHMAMH MAEHTUDUKALUK
KnneHTa Yyepes BankID, pacwunpeHre poctyna
CTPaxoBLUMKOB K My6AUYHBIM peecTpam, pas-
BUTMe big datan T.4.

O6 3TOoM paBHO BCe roBOpsT, HO, KaK roBoO-
puTCcs, a Bo3 U HbiHE TaM. HacKosibko 3T
M3MEHeHUsi peasibHO AaAYT TOMYOK pasBu-
TUIO PbIHKa U, MMaBHoe, Korpa?

BaXXHO OTMeTNTb, YTO NtOObIE U3MEHEHMS N HO-
BaLUMKM — 3TO XOPOLWO. DTO Co3AaHME MeXaHM3-
MOB 1 MPaBOBbIX MHCTPYMEHTOB PaboThl. ITO
3aflaya rocyaapcTBa, perynatopa, 9KCnepTos u,
COB6CTBEHHO, Y4aCTHMKOB PbIHKA.

A BOT WX BHeApeHue, pasBuTUE M aKTMBHOE
NPVIMEHEHME YXe Ha CTOpOHEe YYaCTHMKOB
pbiHKa. Mbl, Kak PerynaTop, He MOXeM 1 He by-
[EM 3aCTaBNATb UAW NONYNSIPU3MPOBaTL CTPa-
XOBaHMe. bonee TOro, Mbl XOTUM yMTK OT 06s-
3aTENbHbIX BMAOB CTPaxXOBaHMA Kak TaKOBbIX.
B3aMeH npennoxuTbe HOpMy 06 o06s3aTenb-
HOM HanM4yMK ONpefeneHHoro B1aa 4orosBopa
CTPaxoBaHUA NS TexX WM UHbBIX PUCKOBBIX yC-
NOBUN.

Bbi6Op B MOMb3y CTPaxoBaHWs CO CTOPOHSI
notpebuTens AOMKEH 6bITb OCO3HaHHbIM. [o-
rOBOP WM YCNOBWUS CTPaxoBaHWs MpPO3padHbIMu.
BoinonHeHve ycnoBuit AOroBopa CTPaxOoBLM-
KOM MOAHOUEHHOoe, YAOBHOe ANd KAMeHTa U
onepaTuBHOE.

B TakoM cnyyae BbIMIpaloT BCe — NOTpebuTenu,
CTPaxoBLWMKM, FOCYAaPCTBO.

Kakune nepBoouepepHbie 3agauM CTaBUT ne-
pen co6oit HauMoHanbHbI 6aHK Ha cnepyto-
wwun 2021 roa.

CTpaxoBOM pPbIHOK O4YeHb KOHLIEHTPUPOBAH.
[Mpu 2TOM BCe elle eCTb pAL KOMMNaHuM, KO-
TOpble ABHO HE 3aHMMAlOTCA CBOEN MNPSAMOM
NNUEH3VIOHHOW  AeATeNbHOCTbIO. Vinu  naxe
nNpencTaBnatoT COH6OM CXEMHbIE MU NMMPaMUI-
Hble KOMMaHWN. DTUM OHW CO3[at0T CUCTEMHbIE
pPUICKW ONs BCEro cekTopa.

[naBHOM 3ajayer peryndaropa W, HaBEpPHOe,
HOBaUMeWn ONnsg y4aCTHWKOB pbiHKa 6yneT BHe-
LPEHME PUCK-OPUEHTUPOBAHHOIO MOAXOAA.
OH ye ycneuwHo Ncnob3yeTtcs B 6aHKOBCKOM
CeKkTope 1 Mo3BongeT NpeaBuaeTb BO3HUKHO-
BEHMWE MpobBAemMbl B KOMMaHMK. A 3Ha4YMT BO-
BPEMS MPVHWMaTb MPEBEHTVBHbIE MEPbI, a He
pearnmpoBaTh y)e TOraa, KOraa KOMMaHWs cTa-
HOBUTCSA HEMNATEXECMOCOHBHOMN.

B nnaHax Ha cneaytowmit roa BHEAPEHVE Mep
KOHTPONA 3a KanuTanm3aumen CTPaxOBLUMKOB,
BbIMOMHEHNS UMM INLEH3MOHHbLIX YCNOBUN U
CBOEro OCHOBHOTO BWAA AATENbHOCTU. PbiHOK
LOMKEH NONYYUTb MPO3PaYHble U 9GPEKTUBHBIE

6 YKPATHCbKUI CTPAXOBUIN KNYB

YCNOBWS [Ng PeanbHOro PassuTUs, KOTOpble
COENalT  «CXEMHYIO»  [NeATeNbHOCTb HEeBO-
3MOXHOW. B pesynbtate 3TO 3alUMTUT npasa
noTpeduTenen 1 yMeHbWNUT Harpysky Ha KOM-
NeHCaUMOHHbIe PECYPCHI ANS 06aHKPOTUBLUMX-
CS VAN YXOAALWMX KOMMNAHUI.

Ye cervac Mbl BUAMM PE3ybTaTsl HEAOCTAaTOU-
HOro KOHTPOJS 3a KamuTanmsaumen - OTKpPO-
BEHHYIO HeLoKanuTanmMsaumioo psaaa CTPaxoBs-
LUMKOB. ECTb BOMPOCHI K KaYeCTBY NpreMNEMbIX
aKTMBOB CTPaxOBLMKOB. /13 MO3UTUBHBIX TEH-
NeHuM cnenyeT OTMETUTb POCT A0 AEHEX-
Hbix cpeacTs n OBI3 (¢ 58,5% no 64,1%), pocT
nonu octatkoB B MTCBY (¢ 2,4 mnpa rpH. A0 3,3
MAPL. FPH.) U YMeHbLIeHVe NebUTOPCKOM 3a40-
KEHHOCTU 60Nble YeMm B ABa pa3a. [1pn 3TOM
OCTaloTCS MaHUMNYNSLUUU C aKTUBaMK. Tak, 40N
HeABMXMMOrO MMYyLLLeCTBa Bbipocna (C 6,7% Ao
10%) B 6onbluer mepe 3a CYeT 3eMIU M Nepeo-
LleHOK. He peako ansg onepaTMBHOIO 3aKpbITUS
npo6enoB B akTVBaxX CTPaXOBLMKN NCMOMb3YIOT
Tekyllne cyeTa.

B uenom, no ntoram 9 mecques atoro roga 19
CTPaxoBLIMKAM HYXHO MPOBECTU AoKanmuTa-
NM3aLMI0 CYMMAPHO Ha 377 MAH IpH., elle 25
CTPaxoBLMKaM HEOOXOAMMO PECTPYKTYPU3U-
pPOBaTb CBOW aKTMBbI.

Bce 31O HeratmeBHO BAMSET Ha ypPOBEHb Miate-
YECMNOCOBHOCTN CTPaxOBLUMKOB, MX BO3MOX-
HOCTEN 1 LOBEPWS K HUM PbIHKa BLENOM. V1, Kak
CNEeACTBME, UMEEM HU3KUIN YPOBEHb NMPOHUKHO-
BEHWS W Pa3BUTUS CTPaxOBaHWS MacluTabHbIX
PVICKOB B 3HEPreTUYeCcKom, aBMaLunoOHHOM, 3KO-
NIOTUYECKOW, arpapHOM 1 GUHAHCOBBIX Chepax.

Hy 1, KOHeuyHO e, obecrneyeHve npo3pay-
HOCTU CTPYKTYP COGCTBEHHOCTW CTPaxXOBbIX
KOMMaHWM.

CnepyeT nu oXxupaTb 60/bWIMX 3aKOHOAA-
TeNbHbIX U3MEHEHUI?

[la, BMeCTe C PbIHKOM W 3KCMepTaMu Mbl pa-
60TaemM Hal MNPOEKTOM HOBOrO 3akoHa «O
CTPaxoBaHWW»., DTO dGyHAAMEHTaNbHBIM 3aKO-
HOMPOEKT, KOTOPLIM AOMKEH CYLIECTBEHHO
aKTyanu3npoBaTh YCAOBUS BEAEHMWS CTPAXOBOW
LEesTeNbHOCTMU.

[TpoeKT yxe OoTpaboTaH C PbIHKOM W 3KCnep-
TaMW N TOTOBUTCA ONd BHECEHUNSA B ﬂapnaMeHT.
[TepBO€, OH COLEPXUT PAL YNPOLLEHHbIX MPO-
Lenyp B NMLEH3UPOBaHUN. Peyub naeT o nepe-
Xxofe OT AMLEH3VPOBAHMWS OTAE/bHbIX BUAOB K
NVILEH3MPOBAHUIO KNacca CTpaxoBaHus. BTo-
poe, 3TO O6GHOBEHHbIE CTaHAAPThl BbIXOAa
CTPaxoBLIMKa Ha PbIHOK. DTO KacaeTcs GopM
opraHuvzaumm, TpebOBaHWM K MNpO3payHoOm
CTPYKTYype COGCTBEHHOCTM, HanMums cTpaTte-
MV 1 6U3HecC-NnaHa LesTenbHOCTH, AeN0BON
penyTaumm CO6CTBEHHMKOB M PYKOBOAMTENEN.

TpeTbe, Mbl Npeanaraem 3ech Xe yperyampo-
BaTb [EATENbHOCTb CTPAXOBbIX MOCPEAHUKOB,
co3faHve WX peecTpa, ONpenennTb CrAMCOK
TpeboBaHNN K NX AEATENBHOCTU.

YeTBepTOE, BaXHO TakXe MPUHSATbL HOBblE Tpe-

6oBaHUS K opraHm3aunn CncTem yrnpasneHud
M BHYTPDEHHErTO KOHTPON4 CTPpaxoBLUlMKa. BHy*

TPEHHWIM ayauT, akTyapHas OQyHKUMSA, ynpas-
NEHWE PUCKaMKV 1 KOMMNAeHCOM -3TO NepBbIf
py6EX KOHTPONS Ka4ecTBa ero paboThl.

YcuneHne nnaTtexecnocobHOCTM CTPaxOBLUM-
KOB Yepes BHeApeHue TpeboBaHMN MpeKTMBI
Solvency Il 6yneT npoucxoamMTs MocTynaTenb-
HO. YnpouleHHbIn noaxos (Solvency I) octaHeT-
cs NS MeHbLIWX 1 6a30BbIn (Solvency Il) — ans
KPYMHbBIX 1M CTPYKTYPHO CJIOXHbBIX CTPaxOBbIX
KOMMaHMMN.

M nsaToe, 3aKOHOMPOEKTOM yCTaHaBAMBaOTCS
NpoLEenypbI BbIXOAA C PBIHKA, BK/IOYAs BO3IMOX-
HOCTb Nepeaayyr NopThens Apyron KOMNaHWK.

YeCTHO CKaxy, 3aKOHOMPOEKT CNOXHbIN. W, Kak
MNo6OM ApYron AOKYMEHT, ero MOXHO nepma-
HEHTHO AopabaTbiBaTb. HO HaAO C Yero-To Ha-
YMHaTb. basoBble MPUHUMMLIL, KOTOPbLIE B HEM
3a/1OXKEHBI, aKTyaNbHbl, HOPMbI COOTBETCTBYIOT
AYUWMM MEeXAYHAPOAHbBIM MpakTMKam. MprHsB
ero 3a OCHOBY, AafbHenlwas AeTanMsaumsa wu
YTOYHEHME NOPAAKOB M HOPMAaTNBOB BO3MOXX-
Hbl B HOPMaTMBHO-MPABOBbLIX W APYrMX MOA3a-
KOHHbIX aKTax.

B pamMkax HOBOTO peryampoBaHmns s HaC Bax-
HO JepXaTb PYKY Ha MynbCe pbiHKA. A PbIHKY
6blTb C HAMK Ha OAHOW BOJHE. B 3ToM pakyp-
Cce BaXKHO KOppeKTHoe NMHGOPMUPOBAHUE BCEX
3aMHTEPECOBAHHbLIX Y4aCTHMKOB — HauyMHas OT
CTPaxoBLMKOB M accouMaumi n 3akaH4yMBas
noTpebuTensiMmn 1 O6LIECTBEHHOCTbLIO O CYTU
MN3MEHEHUIN M UX LONTOCPOYHbIX Lenen. [1a, oHu
MOTYT MMETb MPU3HAaKM XEeCTKMX METOA0B, HO
B MepCrneKT1Be BCE BbIMIPAIOT M NonyyaT npo-
3payHble U CrnpaBeasvBble YCNOBWUS BeLEHUS
6u3Heca M NoTpebneHns CTPaxoBbIX ycayr. A
MHBECTOPSI, B CBOIO O4epedb, CMOTYT peannso-
BaTb CBOW MHTEPEC K YKPAMHCKOMY CTPaxoBO-
MY PbIHKY.
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CTPAXOBA KOMNAHIA

KoMaHOa — Le CUHeprig eHeprin.
KomaHaa Haguxae!

B cknanHux ymogax 2020 mMu 3pobu-
M BCce MoxnuBe. Kpusa BiOKpMBaE
HOBI MOXAVBOCTI, ane NoTpebye Ginbll
WBMAKOrO pUTMYy po60TK, 6inblwoi ca-
MOBIAAAYI, @ TaKOX MPMHUMAOBO HO-
BOro niaxody OO poboYMX MPOLECIB.
[ONOBHUM TPEHAOM POKY CTaB nepexin
XUTTSH B OHNAWH.

Okpim TOro, rnobanizauinHi TeHaeHUil
O6YMOBIOIOTh 3HAYHI 3MiHK Yy dOpMy-
BaHHI Ta BMKOPWCTaHHI NIOACHKOrO MO-
TEeHUiany, aKnm € ABUTYHOM PO3BUTKY

8 YKPATHCbKUI CTPAXOBUIN KNYB

ApyHac WwukwTa, akumnonep CK «TAPOUNAH»

[maBHas 3a4adva Ans NO60ON KOMNaHUK U
CUCTEMBI B YKpamHe — CTaTb OTKPLITOM
M MOHATHOW B MNaHe 6U3HEeC-KYNbTYpPbl.
MaHOoeMUS KOPOHABMPYCa 3HaYUTENBHO
YyCKOPWNa MHHOBALMOHHbIE Pa3paboTkn
N 1X BHeApeHe. Mbl yCneuwHo co3aaemM
YCNOBWUSA N5 LOCTONMHOTO M 2GdeKTMB-
HOro Tpyda, B3aMMOBBLIFOAHOrO MapT-
HepCKOro npeanpuHMMaTeNnbCTBA, Ha-
MepeHbl aKkTUBHeEe BHeAPATh UMPPOBbIE
TpaHchOpMaLMK Kak OCHOBY TEXHONO-
rMYeCcKoro yknajaa KoMnaHmu.

HecmoTpsa Ha OOCTaTOYHO TypbyneHT-
HbI TOA, B AAHHBIN UCTOPUYECKUIM MO-
MeHT nepef BCeEMM HaMW OTKPbIBAaeTCA
HOBOE OKHO BO3MOXHOCTEN. Mbl BUANM
KPU3NC MPEXHUX MOoAener n UHCTPY-

MEHTOB 3KOHOMMWYECKOrO  pPasBUTUS,
¥ MOHWMaeM, 4YTO CTPaxXOBOW PbIHOK
YKpaurHbl B 2TOM acnekTe OAHO3HaAYHO
npvBnekaTeneH AN WMHBECTULMOHHbBIX
BO3MOXHOCTEWN.

Mbl cTpouM O6HOBNEHHYIO ynopsao-
YeHHYI0, Npo3payHyto 6U3Hec-MofaeNb,
KoTopas MPMHOCUT NPU6GbUIb 11 KOTOPaS,
B CpeOHEeCPOYHOM NepcnekTuee, 6yaer
FOTOBa 3a89BUTb O cebe Ha MeXAyHapOL-
HOM ypoBHe. B nvue npodeccrnoHans-
Hom komaHabl CK «TAPOAVIAH» g Buxy
MOLLHOE ABMXEHME CaMOCTOATENbHOWN,
MHBECTULUMOHHO-OMNPaBAaHHOM  eau-
Huubl. M g yeepeH: CK «TAPIAVAH» npo-
LOMHKUT CBOM NEPCMEKTUBHbBIN POCT.

Ckuba Ceprinn AHaTONINOBUY,
akuioHep CK «TAPOIAH»

Ta Akepenom MiABMUWEHHSA KOHKYpPEH-
TO3AATHOCTI HaUIOHaNbHUX EKOHOMIK.
Komarna CK «lapaiaH» NMOBHICTIO BiA-
MOBILAE CYyYaCHMM TEHAEHLIAM PO3BUT-
Ky MTOACbKOrO NOTeHLiany i pobuTb Ha-
ronoc Ha QOPMYBaHHI IHHOBALIMHOIO
TNy ocobuctocTi. Le ¢axiBui 3 sakic-
Holo npodecinHo OCBITOW, 3AaTHI-
CTIO A0 CAaMOOCBITH, HasIBHICTIO cy4ac-
HUX KOMMNEeTEeHUiN, iHTeneKTyanbHicTIo,
aKTUBHICTIO Ta nianpuemnueicTio. | e
Hawa KomaHpa!



BepniH Biktop Muxainnosuy,
lFeHepanbHUii ApeKTOp

CK «TAPOIAH»

LLIaHOBHI KONerun, CbOroAHi 9 xo4y npeacrtasmtm Bam 3na-
rogXxeHy KomMmaHay OAHOAYMUIB, MPOdeCiOHaNiB Ta eKCNepTiB
csoei cnpasu. CK «FAPOIAH» - Le amM6ilinHi Ta TanaHoBUTI
oA, AKi LOTPUMYIOTbCA CBOIX MPWHUMMIB, MatoTb CTpaTe-
riyHe 6a4eHHd, 06atoTh MPO YCMiX KOMMNaHIi, 6e3nekKky Ta KOM-
GOPT CNOXKMBAYIB CTPAXOBMX MOCYT.

PO3BUTOK LUMPPOBMX TEXHOMOTIM WBMAKO 3MIHIOE KOHLErM-
Lito pOoHOTU CTPaxoBOro 6i3HeCY — 3HAYHO MPULLIBUALLIYETb-
CA NMpoLeC NPUUHATTA pilleHb, OHOBIOKTHCH KOMYHIKaUil 3
Koneramy Ta KnieHTamu, 3p0OCTaloTb BUMOTM A0 H6e3nekun 06-
POBKM AaHMX Ta OOMIHY IHGOPMaUIEO.

Hali6inbw KomnnekcHe Ta BignosiganbHe 3aBpaHHsA 2021
POKY - 3pO6UTU SIKICHUWA Ta FPYHTOBHUW aHanis po3BMUT-
Ky CTpaxoBoro 6i3Hecy, MiAroTyBaTW Ta BTIAUTU Y XKUTTS
CUCTEMHWI Ta 30PIEHTOBaHMIM Ha EBPOMNENCHKI CTaHAAPTM Ta
TeHOEeHLUII PO3BUTKY MAaH Ain.

XapakTep OGYyHKUIOHany Cay»6u BHY-
TpiwWHbOro ayamty B CK «TAPIIAH», mae
Oinbl BUPaXeHY KOHCyNbTaLiMHO-aHa-
NTUYHY GOPMY, HDK KOHTPObHO-pe-
Bi3inHy. CucTemMa HauineHa Ha aHani3
npoueciB po6otn KomnaHii Ta nigro-
TOBKM peKOoMeHaauii wono epekTuB-
HOCTi BUKOPUCTaHHSA HassBHOroO pecyp-
CY, YCYHEHHS BY3bKMUX MICLb | 3HVKEHHS
PU3MKIB OiSNBHOCTI.

OCHOBHUMI GOKYC yBarm Cayxou BHy-
TPIWHBOrO ayaMTy Hawoi KomnaHii,
OyB HanpaBNeHUM B MUHYNOMY pOLLi Ta
NPOAOBXYE 3aNMNLLATUCA CIPAMOBAHNM
B MOTOYHOMY POLi, Ha ONTMUMI3aUito Ta
yHidiKaLito BCiX BHYTRIWHIX 6i3HEC NpOo-
uecie. OCTaHHI Kinbka pokis, KomnaHis
NOKasye OyXe AMHaMiYHEe 3POCTaHHS
i 3aKOHOMIPHO, WO KOHCTPYyKLUia 6ara-
TbOX CUCTEM | NpoLEeCiB NOTpebye ne.-
HUX TpaHchoOpMaLiM, CNPIMOBAHUX Ha
LOCATHEHHS MaKCMManbHOro pesybTa-
TY iX QYHKLIOHYBaHHS.

LLlymakoBa HaTtans BonopumupisHa,
BHyTpiwHi ayautop CK «TAPOIAH»

WWW.INSCLUB.INFO 9



GUARDIAN

CTPAXOBA KOMMAHIA

KopiHeHko OnekcaHpp MaBnoBuy, MNMepumnit 3acTynHUK
reHepanbHoro aupektopa CK «TAPOIAH»

KomnaHig 3a 6yb-9Knx 06CTaBNUH BUKO-
Hye B34Ti Ha cebe 30060B'A3aHHA Ta ro-
TOBa 0O OYAb-AKMX KPW3, NOTPACIHL, Ue
B KOTPWI pa3 niateepanna kpusa 2020
pPOKY. MM WOPOKY MOKasyeEMO BMeBHe-
HWUIM PICT 3a BCIMa MOKa3HWMKaMK, LWO
MNIATBEPIKYE HAlWy CTpaTeriio PO3BUT-

Ky: OyTW CamMe B TOW 4ac i TOMy Micui
KONM HaC NOTpe6YE KNIEHT.

2021 pik pecTpyKTypusauii KomnaHii
nig HOBi BUKAMKM Ta MacwTabu 6i3-
Hecy, Wo AacTb HaM 3MOTy y ManbyT-
HbOMY MOCICTM NiAUpPYIOYY NO3MULIO Ha
CTPaxoBOMY PUHKY YKpaiHW.

Xpancbka Hagis MukonaiBHa, lonoBHuii 6yxrantep CK «rAPLOIAH»

Miosoogum niacymkm  aianeHocti  CK
«[APLIAH» 3a 2020 pik, MOXHa BiA3Ha-
YUTW, LLLO AINOBa aKTMBHICTb MPOOOBXKMIA
TeHOEHUIO A0 3pOCTaHHA. He anBnaymce
Ha CKNAAHICTb Ta OCOBAMBOCTI MUHYNOTO
poKy, KomnaHig 3aBepwunia ¢GiHaHCO-
BV PiK 3 MpMOYTKOM B pO3Mipi 1393 Tu1c
rpH. CrpaxoBi npemii cknann 371315,0
TUC FPH., WO Ha 13,7% 6inblie, HiX B NO-
nepenHbOMY poLi. Takox cnocTepira-
ETbCS 3POCTaHHSA CTPaxOBMX BiAWKOAY-
BaHb, O € CMIBCTaBHVM 3i 3DOCTaHHSAM
obcarie 6i3Hecy. [loniTrka ToBapucCTBa
QOPMYETLCH Ha OCHOBI AndepeHuialil
PU3MKIB BIAMOBIAHWX BUAIB CTPaXyBaHHSA

Ta KaHanie npodaxy. KomnaHiga Biono-
BiJa€E BCIM BCTAHOBNEHUM OIHAHCOBKMM
BMMOraM Ta KPUTEPIIM, 9Ki BM3HAYEHI
3aKOHOAABCTBOM Ta PerynsTopom CTpa-
XOBOFO PWHKY. PelTUHroBe areHTCTBO
«EkcnepT-PenTmHr», 28 xoBTHa 2020
POKY MPUNHANO PILLEHHS OHOBUTY PEN-
TUHr diHaHcoBoi cTikocTi CK «TAPIOIAH»,
Ha PiBHI UAAA 3a HaLLIOHaNbHOK WKaNoto,
LLO XapaKTepW3YETLCS AyXKe BUCOKOK Pi-
HaHcoBOlO CTiMkicTio. CTpaxoBa Komna-
HiS Ma€ AOCTaTHIM piBeHb 3abe3neyeHHs
BVICOKOMIKBIAHVMM  aKTMBaMW ANd MNO-
KPUTTA BCiX CBOIX 3060B'd3aHb.

MuxanneHko imutpo Banepinosuy,

3acTyNHUK reHepaibHOro AupekTopa 3 npaBoBux nutaHb CK «FTAPAIAH»

2020 pik O3HaMEHYBaBCS He TiNIbKM NaHAEMI-
€10, a 11 3MIHOIO perynaTopa HebaHKIBCbKO-
ro GIHaHCOBOrO PUHKY. [Ing KOrochk ue 6yB
KPU3OBWMM MepIoa, ane M1 po3raaaEm Kpu-
3y, 9K Nepiof HOBMX MOXIMBOCTeN. Came B
Luewv nepion M CTaiu YneHamm AnepHoro
CTPaxoBOro Myny, OTPMMan NepecTpaxoBe
MNOKPUTTS 33 MIXKHAPOLHVMUK AOrOBOPaMM
«3eneHa KapTka» Ta 3Ha4YHO YKpPINWaM CBOI
NO3ULIT Ha CTPaxXOBOMY PUHKY.

HauioHanbHuin 6aHK YKpaiHu 3anpoBa-
I)KYE HOBY MoOJAeJib perytoBaHHs PUHKY
CTpaxyBaHHS i BXXe po3rno4aB npouec 06-

10 YKPAIHCbKUIM CTPAXOBUIN KNYB

roBOpPEHHS 3 y4aCHUKaMU PUHKY NPOEKTIB
3aKOHOAaBUYMX 3MiH B cpepi CTpaxyBaHHS

Takox, BapTO 3a3HaYMTK, WO KAPAHTUHHI
OBMEXEHHS Aany MOLUTOBX A1 NEPEXOLyY B
OHNaMH CMiNKYBaHHS 3 KJIIEHTaMM, WO 003~
BOJISIE 3€KOHOMUTW YacC Ha BPEryIOBaHHA Ta
YHUKHYTU 3aMBUX PU3KKIB PO3MOBCIOAXKEH-
HS 3aXBOPIOBAHOCTI. KpiM LbOro, Hala Cy-
[OBa cUCTeMa noyana Ginbl akTWMBHO NPO-
BOOMTW CYAOBI 3aCiAaHHS B PEXMMI OHNaNH
3a gonomoroto cepeicy «EASYCON», wo
[ano MOXVBICTb 3€KOHOMWUTU POBOUMI
4acC Ta KOLITW Ha BIAPALKEHHS.



KouynaTtpwuii Ceprih Muxannosuu,

OupekTop aenapTaMmeHTy no po6oTi 3 napTHepamu CK «TAPAIAH»

Ona Hawoi komnaHii 2020 pik cTaB
POKOM He TiNbKM BUNpo6yBaHb, ane 1
POKOM CYTTEBMX MO3UTUBHUX 3MiH. CK
«APOIAH» 3MiLHMNa CBOT pUHKOBI MO3MLLIT
B iCHYIO4MX GaHKax-napTHepax - Owaa-
6aHk, baHk [nobyc, bark Civ, Ta oTprmMa-
fla HOBWMX MapTHepiB, cepen akux Kpeno-
6aHK, MOpPCbKUM TPaHCAOPTHUM ©GaHK,
IHoycTpianb6aHk, KomepuinHum iHayCcTpi-
anbHKIM 6aHK. KoMnaHis cTana acouino-
BaHWM Y41€HOM YKPaiHCbKOrO 06'€AHaHHS
NI3VHIoAaBLiB. TakoX, KOMMaHIA 3MilHM-

Nla CBOI MO3MLITY MOTOPHOMY CTpaxyBaH-
Hi, OTPVMaBLIKM MOBHE 4YNeHCTBO B Mo-
TOPHOMY (TpPaHCMOPTHOMY) CTPaxoBOMY
6l0pO YKpaiHM Ta MpaBO peanizoByBaTH
MNOMICU MIXXHaPOAHOIO CTpaxyBaHHS «3e-
JIeHa KapTa», WO MIATBEPIAXKYE BUCOKY
LOBIPY 3 6OKY 9K YKPATHCBKMX TaK i MiXKHa-
pOAHUX NapTHepiB. Bce Le pa3omM Hadae
KOMMaHii MOXNMBICTb MO3UTUBHO OMBU-
TUCb Y ManbByTHE Ta MpauioBaTu L 6inbLL
edeKTUBHO, MIATPUMYIOUM BMCOKY HadiM-
HICTb ANg MapTHEPIB Ta KMIEHTIB.

CmoniHa AHHa leopriiBHa, [IupekTop AgenaptaMeHTy
3 po3BUTKY perioHanbHoi mepexi CK «TAPOIAH»

PO3BWTOK peErioHiB, SK CKaaaHOI
OMHAMIYHOI CUCTEMM, MOB'A3aHNN
3 PO3BUTKOM diflianbHOI Mepexi. 3
OMgMy Ha e, BaXX/IMBOrO 3Ha4eH-
HS HabyBae pO3pOOKa Hampamis
IHHOBALIMHOIO PO3BUTKY Mepexi
BiAAiNEHb, CIPSIMOBaHMX Ha 3a6e3-
neyeHHs OuiKyBaHWX pe3ynsTaTiB
Ta NioBALLEHHS edeKTUBHOCTI X
NigNbHOCTI. BU3HaueHOo BayIMBICTb
PO3BUTKY PETOHANbHOI MEPEeXi Ha
2021 pik Ta 3anponoOHOBaHO Ha-
NPAMK 3 YAOCKOHANEHHS POOOTU.

Ha cboroaHi 3apeectpoBaHO
21 oinia 3 posranyxeHolo peri-
OHanbHO Mepexelto, 3 Komna-
Hi€lo npauloTb 6inbwe 1000
CTPaxoOBUX areHTiB.

CK «TAPIOIAH» akTuBHO 3a-
CTOCOBYE TEexHIYHI nepeBa-
M — MNOKPaUlye TEeXHONOriYHY
Ta onepauinHy ebeKTUBHICTb,
NPONOHYE EKCKIIIO3VBHICTb
Ta IHHOBAUIMHICTb, PO3BUTOK
CTpaTeriYHOro NnapTHepCcTBa.

baapak Bonogpumup AHatoninosuy, HayanbHuK ynpaBniHHA
BperyioBaHHs cTpaxoBux Bunagkis CK «TAPAIAH»

BperynioBaHHs 36utkis B CK
«TAPOIAH» 6ynyeTbcsa Ha NpUH-
uMnax BiAKPUTOCTI, YeCHOCTI Ta
Heynepen)XeHOoCTi.

CBIT 3MIHIOETHCS | TOMY NOTPIGHO
CaMMM 3MIHIOBaTUCh, Wo6 6yTn
KOHKYPEHTOCMPOMOXHUMM Ta 3a-
[OBOJIBHUTU BUMOTW KNIEHTIB. [10-
BIAOMWTM MPO CTPaXOBUM BUMALOK
Ta NoAaTV LOOKYMEHTW OHNavH,
OTpMMaTK  BIAWKOAYBaHHS,  LIO
BIAMOBILAE pPeEaNbHOMY  36UTKY,
npunTK 0O KoMnaHii gk noTepni-
am no OCLMB, a niTu BXE 9K 3a-
nosoneHuin knieHT no KACKO, ue
He BWrafKku, a pe3ynstat poboTH
NPOPECIMHOT KOMaHAN Ha KOXHO-
My 3 eTaniB BPErynoBaHHs.

CK «[APOIAH» po3suiHioe Bpery-
NOBAHHA BUMAAKIB HE 9K «30UT-
KM», @ 9K MOXNMBOCTI. MOXNMBO-
CTiNOKaszaTu, WO CTpaxyBaHHS He
3aKIHYYETHCA Ha MOMEHTI ONNaTH
nonicy, ane | NPOAOBXKYETLCH
CYNPOBOAXKYBAHHAM KJIEHTIB Ha
eTani HaCTaHHA CTPaxoBOro BW-
naaky. [losipa KNieHTIB BiAOGPa-
YAETHCH HE NMe Ha 3pOCTaHHI
CTPaxoBOro noptdento, a M Ha
KINbKOCTI 9KICHO BperynboBaHMX
NOAIN, GiNbll HIXX B YOTUPK pasu
3a nepioa 3 2019 no 2020 pokwu.
[MpOo Ue CBiAYUTL, 9K 3eNeHun
ceiTnodop MTCBY, Tak i BU3HaH-
HA KOMMaHIi 9K Takol, WO NNaTUTh.
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PIHMOH

KomnaHia «ProflTsoft» po3BuBaeTbca Ta 3po-
CTa€ pa3oMm 3 YKpaiHCbKMM PUHKOM CTpaxy-
BaHHA 6inble Hix 17 pokis. | Becb Lel 4yac mu
3aBXAN [OKJajann MakKCUMyM 3yCWib ANsi
TOro, wo6 6yTn Ha KpPOK nonepeay 3MiH Ha
PUHKY CTpaxyBaHHS.

Mwn 6ynn oaHUMM 3 MEPLWMX, XTO 6YB rOTOBWMIM 1O
«ENeKTpoHHOro nonicy», OOHWMM 3 NePLUMX, XTO
HaZaBaB fKiCHY CniBnpauio 3 «<MOTOPHUM 6IOPOY,
Hali KOPWCTYBayi HaBiTb HE MOMITUAM OOOB'A3-
KOBWI Mepexif Ha KOPUCTYBAaHHSA YKPATHCbKOIO
MOBOIO TOMY, WO GYHKLIOHaN 3 6araToOMOBHICTIO
Oyno 3anyLLEeHO e ABa POKM TOMY. Mu BMiCTUAM
Hawy 6araToPyHKUIOHaNbHy CUCTEMY B MOGINb-
HWIM LOLATOK ANS MOX/MBOCTI CaMOOGBCYroBy-
BaHH$ KJiEHTa Ta We 6arato Yoro iHWOoro.

| cborogHi, nicnga nepexoay CTPaxoBOro PUH-
Ky nig Harnsg HoBoro perynstopa - HBY,
«ProfITsoft» BNpoBamxye HOBUM QyHKLIOHaN
cnctemun B pamkax GPIHMOHYy (diHaHcoBOro Mo-
HITOpUHrYy). DiHAHCOBMIN MOHITOPUHI — Mpouec
LOCUTb HOBUWM AN CTPaxOBKMX KOMMaHin B YKpa-

12 YKPATHCbKUM CTPAXOBUI KNYB

iHi. ¥V BMMOrax 4O IHaHCOBOTO MOHITOPUHIY
KNEHTIB CTPaXOBMX KOMMaHIN perynaTop BKasye
OCHOBHI MPUHUMMW, 9Ki MOBUHHI KOHTPOOBATM -
cs, ane cam NpoLec pernaMmeHTOBaHWM TiNbkn B
3arajibHMX pucax, i Moro peanisauis Moxe 6yTn
LOCUTb PI3HOIO Y KOXKHIM CTPaxoBin KOMMaHii.

Posymitoun Le, MU peanizyBanv MoAaynb, UO
[O3BONSE HaNawTOBYBaTWM LeEW npouec Ayxe
iHOmBIAyanbHO. KomaHaa ProflTsoft niginwna no
LUbOrO MUTaHHS, 9K 3aBXAW, MMOOKO, BCEOIYHO
i peTenbHo. Mu cnignpauioBanu 3 AeCaTbMa Ha-
WMWK KNIEHTaMK NpU ONpauioBaHHI BCiX BUMOT
[0 HOBOTO GyHKUiOHaNy Ta AOKNaNM 3yCuib, abu
BpaxyBaTu gKOMoOra 6inblie OCO6AMBOCTEN BU-
kopmcTaHHg IHMOHy y cTpaxosomy noni.

Baxnuoto cknagosoto PIHMOHy € nepesip-
Ka KOHTpareHTiB Ha MPUHAaNEXHICTb A0 Pi3HUX
ny6naiyHnx cnuckis — ny6niyHmx ocié, PHBO,
TepoOpUCTIB, Ta iH.. Hamu nepenbaveHo, Wwo npu
nowyky iHGopMalii cucTema cnovaTky oyae
3BEPTATUCh AO BNACHOI 6a3u iy pasi, aKLWO TaMm
[aHl He 3HanaeHo, 6yne BinbyBaTUCb aBTOMa-

MeTpuyeHko OnekcaHap
3acHOBHUK Ta [eHepanbHMM
avpekTop ProflTsoft

TUYHE 3BEPHEHHS A0 IHWKMX Axepen iHopMalLii.
Mu po3po6UAN WBMAKICHE ONPaLOBaHHS AaHMX
3 PI3HUX AXepen | HafdaHHSA LUMX AaHWX 3riAHO pi3-
HVIX BMMOT.

Byno cTBOpeHO cneuiaNbHWM CEPBIC, SKMM 403~
BONSE 3aBaHTaxKyBaTu, 36epiraty i OHOBAIO-
BaTW Ui CNWCKK, MNAOC, 3BEPTATUCS O PI3HMUX
OHNaMH-CePBICIB, WO arperyoTs Taki AaHi Ta
MatoTb APl ans opraHisauii B3aemogaii 3 Humun. Lle
[a€ CTPaxoBiMt KOMNaHIi THy4YKiCTb B MUTaHHI BU-
60py OKepen nepeBipkM KOHTPAreHTiB, a TaKOX
MOXMBICTb BEAEHHS BNacHO! 6a3n.

[HWMIM BaXXNIMBUIN MOMEHT — KOHTPOSb pO3LlWMpe-
HOro Habopy aTpWOyTiB KOHTPareHTiB, 0CO6NM-
BO OPUANYHUX OCI6. [1ng nepeBipk/ BUAIB Lisb-
HOCTI, CMMCKY BNACHWIKIB, KiHLEBWX 6eHedilliapis,
Ta iHWe, AoAaHi BiANOBIAHI aTpMbByTM B KapTKy
KOHTpareHTa, i MOXAMBICTb iX Nepesipk/ Yepes
BUILLE 3raflaHuni cepsic. KpiM LbOro, peaniaoraHa
iHTerpauis 3 €P (EaHWIN aepxaBHUIN peecTp
IOPUANYHUX OCI6, GIBMYHMX OCI6-NIANPUEMLIB
Ta rPOMAaAChKMX GOPMYBaHb), 3@ PaxyHOK YOro
MOXHa MiATAryBaTW AOAATKOBI aTPUBYTU 3 HbO-
ro no pnanyHnx ocobax Ta GOMax (diznuHMX
ocobax-nianpueEMUSRX) aBTOMATUYHO, WO6 He
BBOAMTM ix BPYYHY. Ller npouec Mu HasnBaemo
«36araYeHHs AaHUx».

[oaaHa MOXAMBICTb HanalTyBaHHA ONUTYBab-
HWKIB KOHTPAreHTiB, BVMMOTa 3aMOBHEHHS SKMX
BOyAOBaHa B iHTepdenc obopmMneHHs LOrosopis,



a Takox IHWI npouecu. ons onuTyBabHUKIB,
KpUTepii ix 3aCTOCYBaHHSA (MOXHa HanawTyBaTu
PI3HI ONUTYBaNbHUKK ANA GISUYHUX T FOPUANYHUX
OCi6, pe3nAeHTIB/Hepe3naeHTIB, Ta iH.), ApYy-
KOBaHi GOpMKM — BCe HaNalTOBYETHCH, AK | iHLI
«KOHCTPYKTOPHI» peyi B KOMMANEKCHI cUCTeMi
aBTOMaTM3aUii CTpaxoBoi KomMnaHii «Profl Tsoft».

Appo moayna piHAHCOBOrO MOHITOPUHTY — Lie
KOH}irypaTop, B SKOMy MOXHa HalalWToOBYyBa-
TV npodini pusunkis, BigNOBIAHI yMOBU, WO MO-
XXYTb BMJIMBATK Ha iX BCTAaHOBJIEHHS, @ TaKOX
noBefiHKy B pa3i ix BUABNEeHHS. [lepenik pie-
HIB PW3MKY, YMOBW iX BCTaHOBNEHHS, APYKOBaHI
dopMuK, nepenik AOKYMEHTIB | Take iHWe — BCe
KOHQIrypyeETbCH BiANOBIAANBHUM 3a QIHAHCOBUM
MOHITOPUHT, MOXe 6y T DI3HUM LN Pi3HUX TUNIB
KOHTPareHTiB, a TaKOX MOXe 3MiIHIOBATVCS NMPO-
TArOM Yacy ekcrayaTauii.

Ha 6a3i umMx NnepesipoK B MEBHUN MOMEHT CTBO-
PIOIOTHCS KapTKWM MepeBipOK, 3 BCTAaHOBAEHWUM
PIBHEM PU3MKY. AKLWIO B HanawTyBaHHIX Npodi-
MO PU3MKY HEMAE BUMOTM MOTOLXKEHHS, TO 6i3-
Hec-npouecK — Taki 9K ObOpPMAEHHs 4OroBOPIB
— iAyTb CBOIM XOAOM, i BTPYYaHHS BignoBifanb-
Horo 3a PIHMOH He noTpibHe. SAKLLO piBeHb pu-
31Ky LOCUTb BUCOKMI, TO NpoLLeC 61OKYETbCS, i
KapTKa Nepesipky NepefaceTbCs Ha MOTOLXKEHHS
BianosinansHomy 3a DIHMOH. BiH, B cBOIO Yepry,
6a4MTb YMOBW, WO BMAMHYAM Ha BCTAHOBAEHHS
PIBHSI PU3MKY, MOXE iX KOpUryBaTK (Hanpuknaa,
AKLWO MO OCO6i aBTOMATUYHO BCTAHOBNEHO, WO
BiH «ny6niyHa ocoba», ane ue 36ir MIb, i KOH-
TpareHT Ny6niyHOK OCO6OID He €), 3MiIHIoOBATU
piBEHb PU3KMKY, Ta MOrofXyBatu abo BiAXMNA-
T ¢iHaHcoBy onepauito. llicng NOromXxeHHs
bi3Hec-npouec npofaxy BIAHOBMOETbHCH i, B
pasi CXBaNeHHs, NPOAABELb MOXE MPOAOBKUTHU
ohOpMNEHHSI AOrOBODPY.

Pa3oM 3 prHKOM MW AOKNAAN MaKCUManbHO 3y-
Cunb Ang TOro, abw po3pobka HOBOrO yHKLL-
OHany KOMMNEKCHOI CcucTemMn aBTomMaTm3auii
cTpaxoBoi komnaHii «ProflTsoft» ang GIHMOHy
3340BOMbHANG YCiIM NOTPebam CBOIX KIIEHTIB Ha
HaMBULWLOMY PIBHI, 3 HaM3py4YHIWMM BUKOPUC-

TaHHAM YCIX MOXIMBOCTEW CUCTEMU: LUBUAKICTD,
LWMPOTa 3anuTy, HadaHHS pe3ynsTaTy 3anuTy
3ri4HO NOTPE6 CTPaxoBOI KOMMaHii, HasBHICTb
KOHCTPYKTOPY ANS HanawTyBaHb «nig cede» Ta
3PYYHICTb Y BUKOPUCTaHHI.
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BononumMmupillieByeHK:

eHepanbHUtnune keo piMIEEBY

Mpo 3MiHn, wo
Bia6yBatoTbcs B chepi
OCUIB, po3nosigae
leHepanbHU pupekTop
MTCBY Bonogumup
LLleB4yeHKO:

«OCTaHHI Aekinbka pokie 6ynu, 6es3 ne-
peBINbLIEHHS, POKaMKW 3pOCTaHHA Ta
OHOBMIEHHS 414 Hawol ranysi. LLlopivHa
KinbkicTb gorosopie OCLIIMB, aki ykna-
natoTbcd yneHamm MTCBY, spocna 3a
N'aTb POKIB Ha 1,2 MAH. WT. (3 6,8 MAH.
y 2015 p. ao 8 maH. y 2019 p.). Obcar
CTPaxoBMX MNaTexiB 36iNblWIMBCS B
1,7 pa3n (3 3 mapa. 4o 5.1 MApA. TPH.).
Crpaxosmkn OCUIMB 3a nepiog 2015-

14 yKPAIHCbKUI CTPAXOBUM KNYB

AV

= J Il /

L IV

2019 pp. BperynoBanu noHaa 600 Tuc.
CTPaxoOBUX BMMNAMKIB, 3@ 9KMMW CMa-
YEHO 6AM3bKO 9 MAPA. TPH. BIALWKO4Y-
BaHHS, LWe NoHan 623 maH. rpH. MTCBY
CrNatTmMno 3 GoHAY 3axXMUCTYy NOCTPax-
nanunx bropo.

LIboro poky TpeHa 0O 3pOCTaHHS Mo-
Ka3HWKIB PUHKY TakOX 36epiraeTbcs,
HE3BaXalouy Ha CKAaAHY CUTyauito,
BUKIMKaHY NaHAEMIED. 3a nonepeaHi-
Mu niacymkamu, B 2020 p. yknaaeHo
8,3 MnH. porosopis OCUMB (+4% no
nokasHukie 2019 p), cyma nnatexis
33 SKUMU CTAHOBUTH Mamke 6,2 MNpA.
rPH. KifbKiCTb BMMOT, BPEryNbOBaHMX
ctpaxosukamn OCLIIMB, cknagae 145
TUCIY, @ CyMa CriavyeHyx BIALWKOLY-

<SMTICBY

BaHb — MoOHan 2,8 mnpa. rpH.(+10,8%).
YKpaiHa - oaHa 3 HebaraTbOx KpaiH pe-
rioHy CxioHoi i LleHTpanbHOI €Bponu,
gki B 2020 p. B ymMOBax 3aranbHOCBI-
TOBOI KPU3KM CAPOMOTANCS 36iNbWnTY
MOKAa3HUKM PUHKY 3a KINbKICTIO [0-
rOBOPIB | MPeMidMn, Ta CrnatmTm no-
CTPaXa4anMm GinblMM 06CAr KOMMNeH-
cauin, HbK B nonepeaHi nepioam.

Lindpr nepekoHnuBsi, ane we 6inblie
BPaXatloTb AKICHI 3MiHM, a TakOX Be-
nnyesHa poboTa, Wo 6yna npoeeae-
Ha Perynsatopamu i y4aCHWKaMU Ha-
LWOFO PUHKY ANg TOro, Wo6 CTabinbHi,
CMCTEMHI 3MIHWM Ha Kpalle CTanm HOP-
MOIO PO3BUTKY HALLIOHANBHOrO PUHKY
OCUuriB.



OCUTB nepeTBOPIOETHCH Ha Tranysb,
LLO BIAMOBIAAE CTUHO XKUTTH CYyHaCHMX
NoAeN, ONG AKUX BaXAUBUM GKICHUI,
WBWMAKMIA CEpPBIC Ta MOXIMBICTb BUPI-
WeHHS 6iNbLOCTI MOBCAKAEHHUX XUNT-
TEBWX 3aBAAHb B OH-NalHi. My yCnilwHO
LONAaEMO nepexiz B4 coepu, e CKPi3b
Oynu NOTPIOHI «nanipui», 40 UMPPOBROI
€KOCUCTEeMMU, Ae BCi CEPBICK AOCTYMHI
Y FalXKETax KOXHOro rpoMasaHuUHa.

HimpkuTanizauia -  KIKOYOBM  Mpak-
TuuHMM npioputeT puHky OCUIMB Ta
MTCBY. 3a kinbka pokiB MK 3pO6MAN
CMPaBXHi MPOPWB. 39BUANCS 3PYYHI
€NeKTPOHHI CepBICM AN9 CTpaxyBaib-
HUKIB (ENEKTPOHHUKM MONIC, ENEKTPOH-
HUY €BPOMPOTOKOJ, MepeBipKa Ainc-
HOCTI nonicy Ha canTi MTCBY Ta vepes
MOGINbHUIM 3acTOCyHOK «/[lis», enek-
TPOHHUI KabiHEeT OTpMMyBaya perna-
MEHTHUX BMMNaT).

3anpoBagXeHa HU3Ka  OioKUTanb-
HUX pilleHb 419 ONTMMiI3auii poboTun
MTCBY Ta B3aemogii 3 npodecinHmmm
yYaCHMKaMKM PUHKY: CUCTEMa enek-
TPOHHWX KOMYHIKaLiN 3 iHO3eEMHUMU
Biopo, 3 aBapilHMMK KOMiCcapaMK Ta
ekcrnepTamMm, CUCTEMa ENEKTPOHHOTO
LOKYMEHTOOOIrY.

i€ aBTOMaTM3OBaHWM KOHTPO/b 3a
HasBHICTIO MiKHapPOAHMX MONICiB «3e-
NeHa KapTa» Ha aBTOMOGINI, WO BUIXA-
»KaloTb 3a KOPAOH Ta NepeBipka Ainc-
HOCTI moniciB BHyTpiwHboro OCLITB
CRiBPOBITHMKaMM Haunoniuii 3a Aono-
Moroto 3anuTy oo LB MTCBY.

| ue nvwe novyaToK UMPPOBOI TpaH-
chopmauii ranysi. M mMaemo crtpate-
riYHe 6aveHHs Ta ambiuii Wwoao nos-
HOroO nepexofy ranysi Ha IHHOBaUINHI
penkn. OaHe 3 NeploYeproBmx 3aBs-
NaHb — 3anpoBaXeHHs BigJaneHoro
BPETYNIOBAHHS CTPAaxXOBKWX MOAIN, 33B-
05K Yyomy noctpaxnnani 8 ATl 3mo-
XYTb HaAaBaTW HEOOXIOHI ANg OTpU-
MaHH$ BIAIKOAYBaHHS OKYMEHTM B
€/1eKTPOHHOMY BUSAI.

XO4Yy 3a3HauYMTW, WO MNO3UTKBHI 3Mi-
HUW, aKi TpmeatoTb 3apa3 B OCUIMB, €, B

3HAYHIM MipI, HILIATMBOIO | 3aCNyroto
CTpaxoBukis Ta MTCBY ak Ix camo-
perynboBaHoOro ob'eAHaHHA. MoxHa
CMINIMBO CKa3aTu, WO Ane B OCTaHHI
POKWM CTPaxoBi KOMMaHil CTany MOBHO-
UIHHUAMK  «AMPUTrEHTAMM 3MIiH» B PO-
60Ti blopo, po36ynoBi PUHKY, Aiano3i 3
NpeaCTaBHVKaMW BNaAu Ta perynaro-
POM.

3aBAFKM CRINBHUM 3yCUniam byna BAO-
CKOHafleHa CUCTeMa KOPNOpPaTUBHOIO
ynpaBniHHg MTCBY. YnpaniHCbKi pi-
eHHs B biopo 3apa3 NpMMMatoTbCs Ha
OCHOBI YITKO BM3Ha4YeHUX npoueayp,
Y3rODKEHUX CTPAXOBMMUK  KOMMaHIA-
MW-UYNeHamy y BCTaHOBNEHOMY MO-
paaky. [NpauoTb [opanyi opraHu, Wo
[O3BONFE 3aMYyUUTU KOXHY KOMMaHIO
0O HanpauloBaHHA inemn Ta piweHs. Mu
MOBHICTIO BUKIOYMAM MOXIMBICTb MO-
NTUYHOTO TUCKY Ha bopo, Wo A0BrMin
4ac Byno OAHIE 3 6OMYMX MPOHBAEM
Ta CTpaTeriyHmMx pu3nKiB ranysi.

B pesynbraTi MaEMO 6e3npeueneHTHe
3POCTaHHS PiBHS NPO30POCTi PO6OTU
PUHKY | Blopo, gke cTtano dyHAaMeH-
TOM ON5 YKPINIEHHS B3aEMOAII MiX
CTPaxOBMKaMW, Ta 3POCTaHHS AOBIpK
3 OOKY CMOXMBAYIB CTPAXOBMX MOCYT.

3HauYHy 4YacTWHy 6i3Hec-mMpoLeciB Ta
npouenyp MTCBY 6yno aBTOMaTtm3o-
BaHO (Hampwknan, BM3HAYEHHS PO3Mi-
Py PO3PaxyHKy Ta MOBEPHEHHS KOLWTIB
i3 rapaHTInHKUX doHaiB MTCBY, npole-
Oypa 30IMCHEHHS PerfiaMeHTHUX BK=
nnaT). Tousae cepTrdikaliig AiaNbHOCTI
Biopo BIAMOBIAHO AO CTaHAaPTIB SKO-
cTi ISO 9001 Ta 3anpoBamKeHHs cuc-
TEMU eNEKTPOHHOIO AOKYMEHTOOBINY.

OcHoBHa iHOPMaLis WoAO0 pPOHOTH
Blopo € pocTynHOO Ang ny6aivyHOro
O3HaMOMNEHHS (bopMyBaHHS Ta pO3-
MILLEHHS KOLITIB TapaHTiMHMX OOHAIB,
BMMAATM 3 FapaHTIiMHKMX GOHAIB, MOKa3-
HUKM  AignsHocTi OCATO, MoOKasHUKK
LiSNbHOCTI CTpaxoBKKiB-yneHis MTCBY).
LLloKBapTanbHO rOTYETHCS | OMPUNIOA-
HIOETbCA «CBiTNOdop» MTCBY 3 ouiH-
KamMu poboTU Ta PIHAHCOBOTO CTaHy

S50 VN

KOXHOro CTpaxoBuka. Mu Benemo
aKTUBHY PO3'CHIOBaNbHY pPO6OTY B
3MI Ta couianbHUX Mefia, Wob KOXeH
YYaCHWMK AOPOXHBOIO pyxy Kpaule po-
3yMIB CBOI MpaBa Ta O60B'A3KM.

Crpaxosurkn OCLIB roTosi oo 6inb-
WOT BiAMNOBIAANBHOCTI 3a ManbyTHE
ranysi. 3apas, KOAM TPUBAE pPO3PO6Ka
33KOHOAABYOI 6a3n  PyHKLIOHYBaHHS
CaMOpPETryNiBHUX OpraHi3auin Ha He-
6aHKIBCbKOMY  DIHAGHCOBOMY  PUHKY,
4aC PO3MNAHYTU MEPCMEKTUBY PO3LLIM-
PEHHSI CNpOMOXHOCTI MTCBY koop-
OVHYBaTW 3yCUaNg MOro YneHis 3aang
PO3BUTKY ranysi.

[ONOBHI  pe3ynbTaT¥  HaWwoi  Cniflb-
HOI POOOTU — BIAYYTHE MOKPALLEHHS
CTPaxOBOrO 3axMCTy MNOCTPaxaanmx
B HOTI. 3a OCTaHHI pPOKWM 3 iHiuiaTn-
BM Biopo BiA6ynochb ABa NiABULLEHHS
cTpaxosmx cym 3 OCUMB. Crpok Bpe-
ryNKoBaHHA CTpaxoBux noain 3 2015 no
2019 pp. cCKOPOTMBCS BinblLUe HiXK BABIYI,
KIIbKICTb CKapr Ha il CTPaxoBKKiB — B
nisTopa pasu. B 2020 poui, He3Baxato-
Y4M Ha CKNAAHY CUTYaUIto, aKy nepexm-
BaB BECb CBIT BHACNILOK MaHAEMIl, Ui
MOKAa3HUKM TeX MOKpaLLMInCh. PiBeHb
cKapr Ha Aail ctpaxosumkis OCLTB cTas
oesnpeueneHTHO HN3bKMM, MeHLe 1%
Bi[ KiNbKOCTI BMMNAT.

MopepHizauigd 3akoHOAABCTBa BIAMO-
BIAHO AO EBPOMENCbKUX CTaHAapTIB,
HaLIMHWIM  3aXUCT  YYaCHUKIB LOPOXK-
HbOrO pPyXy, CTBOpPEHHS LUPPOBOI
€KOCUCTEMMN MOTOPHOIO CTPaxXyBaHH$
MaloTb CTaTU «TPbOMa KUTaMU» pPO3-
BUTKY HalioHanbHoi rany3i OCLIMB.

=N\
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|ICTOPIA PUHKY
OCUI'B Ta MTCbhY

10 TpaBHA 1993 poky — [lekpeT
KabiHeTy MiHiCTpiB YKpaiHu
«[1pO CcTpaxyBaHHS», B AKOMY
3a3HaYEHO, LWLO «CTPaxXOBUKMY,
AKMM JJO3BONEHO 3aMMaTUCH

< CTAPT

33 WKOAY, 3ano4isHy TpeTim
oco6aM, 3060B'A3aHI YTBOPUTH
MoTopHe (TpaHcnopTHe)
CTpaxoBe 610po».

O

15 ciuHsa 1994 poky — Yka3om
Mpe3naeHTa YKpaiHu 6yno
3aMpoBaAXXeHO OOOB'A3KOBE
CTPaxyBaHHS LMBINbHOI
BIAMOBILa/IbHOCTI BNACHMKIB
TPaHCNOPTHKX 3aCObIB Ha
BMMALOK 3aMOAIAHHS LIKOAM
XUTTIO | 30OPOBIO TPOMasiH, iX

MaWHYy Ta ManHy I0pUANYHMX OCIb.

—>

17 6epesHsa 1994 poky

- 3acHoBHMKamn MTCBY,
3MIAHO PilleHHS YCTaHOBYMX
360piB CTpaxoByKiB YKpaiHu,
BUCTYNnA0O 1/ CTpaxoBux
KOMMaHin.

O 07 uepBHs 1994 poky —
MNocTaHoBOW KabiHeTy
MiHiCcTpiB YKpaiHW
3aTBepPOXeHO [ToNoXeHHs
«[1pO MOPSLOK | YMOBM
OBOB'A3KOBOIrO CTPaxXyBaHHS
LMBINBHOI BIAMOBIAANBHOCTI
BNACHMKIB TRAHCMOPTHMX
3aCO6IB», HOPMamMK KOro 6yno
BM3Ha4YeHO OCHOBHI 3aBLaHHS |
dyHKUIT MTCBY.

16 YKPATHCBbKUM CTPAXOBUM KNYB

CTpaxyBaHHSAM BiANOBIANbHOCTI
BJIACHMUKIB TPAHCMOPTHMX 3aCO6iB

14 nunHa 1994 poky - MTCBY
3apeEeCTpoBaHO MOCKOBCHKOO
PaVOHHOIO IEPXKABHOIO
aAMiHICTpaLieo M. Kuesa.

—>
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BepeceHb 1994 poky —
BMNepLIE pilleEHHAM 3aranbHmX
360pie MTCBY o6paHi poboui
opranu bropo (Mpe3unaid,
Harnapoosa Pana, PeBisiHa
Komicis). 3aTBepaeHo
[TONOXEHHS MPO YNEHCTBO B
MTCBY, sike BCTaHOBU/IO [Bi
KaTeropii Y1eHCTBa B biopo:
CTPaxXOBUKM-MOBHI Y1EHW Ta
CTPaxOBMKM-aCOLIMOBaHI
4yneHu bropo. Y3romxkeHumnm
MaKeT 6/1aHKy NepLoro nosicy
ocuns.

O 28 BepecHs 1996 poky -
KabiHeToM MiHICTpiB YKpaiHUK
NpUMHATa NOCTaHOBa «[1po
NopS40OK | YMOBW NPOBEAEHHS
060B'A3KOBOIO CTPaxyBaHHS
LMBINbHOI BIAMNOBIAANbHOCTI
BNIACHWKIB TDAHCMOPTHMX
3aCco6iB», KOO 6YNO
3aTBEPAXKEHO:

[MONOXEHHS MPO NOPSAOK

i YMOBV MPOBEAEHHS
OBOB'A3KOBOIrO CTPaxXyBaHHS
LUMBINbHOI BIAMOBIAANbHOCTI
BNACHMWKIB TDAHCMOPTHMX
3aCo0biB;

[onoXeHHsd Npo MoTopHe

(TpaHcnopTHe) cTpaxoBe 610po.

O YepseHb 1997 poky —
BIAMOBIAHO A0 pilUeHHH
l[eHepanbHoi Acambnei

Panu biopo «3eneHa
KapTKa», YKpaiHy NPpUNHATO
00 Mi>KHapOAHOT CUCTEMM
aBTOCTpPaxyBaHHd «3eneHa
KapTKa». YNeHCTBO y CUCTEMI
OyNO aKTUBOBAHO 3 NMMHS 1998
POKY B IKOCTI «mepexigHoro
YneHa».

TpaBeHb 2004 poky — Ha
3acigaHHi l[eHepanbHOI
Acambnei Paan bropo 6yno
MPUMHATO PilLEHHSA NPO
HabyTTs YkpaiHoto 3 01 CiyHs
2005 cTaTycy «MOBHOroO
4yneHa» B MbKHapOAHIiM CUCTEMI
aBTOCTpPaxyBaHHg «3eneHa
KapTka»

01 nunHs 2004 poky —
BepxosHoto Panoto YkpaiHm
NPUNHATO 3akoH YKpaiHu «[po
ObHOB'A3KOBE CTPaXyBaHH$
LIMBINbHO-MPaBOBOI
BiAMOBIAANbHOCTI BNACHMKIB
l Ha3eMHUX TPaHCMOPTHMX
3aC0O6iB», AKMI BPETYIIOBaB
MPaBOBIAHOCKHM Y Chepi
OCUMB. Llen 3akoH Habpas
YUHHOCTI 3 1 ciuHa 2005 poky.

BianoBigHe MNonoyeHH.
—

2010 pik — 3ano4yaTKoOBaHMM
LLIOKBAPTaNbHUM MOHITOPUHT
MOKa3HWKIB AiANbHOCTI

2010 pik — CTBOpeHO €AUHY
LeHTpani3aoBaHy 6a3y AaHmx
MTCBY, 3aTBepaxeHo
T cTpaxoukis OCLITB.




-

O BepeceHb 2011 poky -

3anpoBagXKeHU MexaHiam
CMNPOLLEHOTO OPOPMNEHHS
NOPOXHBO-TPAHCMOPTHMX
npuron — €BPOMNPOTOKOI
(3riAHO MPUMHATOrO 3aKOoHY
YKpaiHu «[1po BHECEHHS 3MiH
NO NEAKMX 3aKOHOIaBUMX aKTiB
YKpaiHW WLOAO AOPOXKHBO-
TPaHCNOPTHMX NPUroa

Ta BUNIATX CTPaxoOBOro
BiALLIKOOYBAHHSY).

3MiHEHO Niaxia A0 yKNaAaHHS
norosopis OCLIB: gorosopwu
noYanu yknaaaTuch 3a
MPUHLUMNOM «OAMH aBTOMOBINb

— OYIb-KUI BOAINY.

3anpoBajykeHa HoBa GopmMa
6nanHky nonicy OCUIB.

2011 pik - 3 meTOIO

MABVLLEHHS BIIKOUTOCTI

po6oTn MTCBY 3anpoBamkeHo
LLIOKBapTabHE OMPUMTIIOAHEHHS

Ha canTi blopo OUIHOK
DiSNbHOCTI CTPaxoBMKIB

OCUIMB y Burngai rpadivyHoOro
IHPOPMEPY «CBITNOPOP. /

O

2012 pik — CTBOpeHUI HOBUM
iHTepHeT-canT MTCBY.

O CiueHb 2013 poky — no4aTok

po6oTh cuctemm MNMAY3K
(MpoekT AOMIHICTPYBaHHS
YKPaiHCbKOI «3en1eHOI KapTKM»)
- HOBOI CUCTEMU GIHAHCOBUX
B33aEMOBIAHOCKH MK MOBHUMM
yneHamun MTCBY, aka Ao3Bonse
3a6e3neyvyBaTu HEYXMIbHE
BMKOHaHHS 30608B'A3aHb 33

AOroBoOpamMu Mi)KHapO,EI,HOI'O

CTpaxXyBaHH4A. /

O 2013 pik - 3po6neHo

PS4 KPOKIB LWOOO
NOKpPaLLEHHS PiIBHS CcepBicy
N9 CTPaxyBanbHMKIB:
3aM0Y4aTKOBAHO
ONPUIOAHEHHS IHOOPMaLi
MPO KiNbKICTb CKapr

Ta NMoKasHMKa aKOCTI

BperynoBaHHg Ha canTi biopo.

2013 pik — BNpOBaaXeHO
CUCTEMY YKNaAaHH$
[OrOBOPIB MXKHAPOAHOIO
CTpaxyBaHHg «3eneHa
kapTka» «Green Card online».
BeeneHa HoBa dopmMa GnaHkis
[OrOBOPIB MXKHAPOAHOIO
CTpaxyBaHHS.

QO TpyaeHb 2015 poky — VY
BepxosHin Paai YkpalHu
3apPEECTPOBAHO HOBUW
MPOEKT 3aKkOoHY «[1po
OCUIMB». Bnepuwe npoekT
3aKOHY pO3po6aeHU 3a
AKTWBHOI Y4aCTi CTPaxXOBMUKIB
OocCurB ra MTCBY.

Hopmu, 3aknafieHi 4O HOBOTO
3aKOHOMPOEKTY, HauineHi

Ha MOoKpalleHHs PiBHA
3axucTy notepninnxy AT
CMMPAIOTHCA Ha MONOXKEHHS
MOTOpPHOT €BPOAMPEKTUBM:

- [NocTynoee niaBuLLEHHS
CTPaxoBUX CYM 0O CTaHAaPTIB,
ONMU3bKMX 0O EBPOMEMNCHKIX

« BunnaTta B po3mipi, Wwo
NOKPWBAaE BUTPATM Ha
BiAHOB/OBAIbHUM PEMOHT

l (6e3 BrpaxyBaHHS 3HOCY)

- CkacyBaHHs dpaHLWm3m
i OBMEXEHHS BUMNAT 3a
MOPanbHy LWKOMY

o [NprcKopeHHs

npoLeaypu BMnaaT 3a
CTPaxOBMKIB-GaHKPYTIB i 3a
HEMNNaTOCMPOMOXHI CTPaxoBi
KOMMaHii

O BepeceHb 2015 p. -

poO3MoYaTa peanisauisa
npoekTy «CTOMM @anblirBKay,
METOIO SKOTO € 3aMnObiraHHS

i MPOTUAIS BUTOTOBNEHHIO Ta
PO3MOBCIOMXEHHIO GanbLUMBMX
nonicie OCL/IMB i cTpaxosux
Mi>KHaPOAHWX CePTUDIKATIB
«3eneHa KapTKa.

MpyaeHb 2016 poky — Ha
prHky OCUIMB 3anpoBaaxeHa
cncTema 4O6POBINBEHOIO
NPSIMOTro BPEry/toBaHHS
36uTKiB (MB3).

Ha naHuM MOMEHT y4aCHUKaMM
Takoi cuctemu € 15 KoMnaHin-
4yneHis MTCBY. 3 novaTky
pPO6OTHM CUCTEMM (FPYAEHD
2016 - 2020 pp.) B paMkax

B3 6yno BperynsoBaHo 28,5
TUC. CTPaxOBUX BMMNALKIB, CyMa
CTPaxoBKMX BUMIAT CKnana
Make 482,4 MAH. TPH.

—

XoBTeHb 2017 p. — B YKpaiHi
3anpaujoBana CMCTEMA
«ENNeKTPOHHUM EBPOMPOTOKOS».
YKpaiHa CTana oaHieto 3
NepLmnx EBPOMNENCHKUX KPaiH,
€ € MOXNVBICTb OPOPMUTU
EBPOMPOTOKOS B ENEKTPOHHIN

dopMmi.

—>

3aBAAKM aKTUBHIN
PO3'ACHIOBaNbHIN POOOTI,
MUTOMa Bara BYMOT,
BPErybOBaHVIX 33 4OMOMOrO0
€BPOMNPOTOKONIB (Pa3oMm -
nanepoBux Ta
eNeKTPOHHMX)

3apa3 ckiagae

TPEeTVHY Bill

3araibHoOIl

KiNbKOCTI

crnaveHux

BMMOT.
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O 2018 p. - opraHizauis gocTyny

HauioHanbHO! moniuii 4o Wb
MTCBY B 4aCTuHI iIHGOPMaLii
npo yKNaaeHi 4oroBopm
OCLUTIB. 3aBasku LbOMY
CTala MOXJIMBOIO NepeBipKa
HasBHOCTI Ta YMHHOCTI MoniciB
OCUIMB cniBpobiTHMKaMM
HauioHanbHOI moniuii oH-namH
3a IOMNOMOTOI0 €IEKTPOHHMX
NPUCTPOIB (MNaHLWeTIB).

Jlirotnin 2018 poky -

noYana po6oTy cucTeMa
«ENEKTPOHHMM MONIC», 3aBASKMN
AKi CTanO MOXAMBUM
yKknafaHHs gorosopis OCLIMB
B €/1eKTPOHHOMY BUMIAAI Yepes
IHTEPHET.

3apa3 YyacTKa eneKTPOHHMX
MONICIB y 3arajbHim KiNbKOCTI
norosopie OCLTIB nepesunulye
TpeTrHy (36%).

B 2020 p. KiNbKICTb €NeKTPOHHMUX
norosopis OCUIMB cknana
3,05 MAH. WT., CyMa NpeMmin 3a
TaKUMK IOTOBOPaMU CTaHOBUTH
2,6 MAIpa. FPH.

—

O
Jliotnin 2019 p.

— 3aMpOBaAXeHa l
aBTOMaTWM30BaHa CMCTEMa
nepeBipKM HasBHOCTI

Ta YNHHOCTI CTPaxOBMX
cepTudikaTiB «3eneHa KapTKa»
Ha BCIX MyHKTax NepeTrHy
KOPAOHY YKpaiHW Ha BMI3A 3
KpaiHu.

B pesynbTaTi 6ynm GakTUYHO
NPUAMHEHI CNPO6BK

npenssuTu GanblUmBi Yu
danbCcndiKkoBaHi CTPAxoBi l
cepTndikaTh, 3MeHWwmnach
KiNbKICTb HaMaraHb BMixaTum
aBTOMOGiNneM 3a mexi YkpaiHu
6e3 YMHHOro noficy «3eneHoi
KapTKM».

18 YKPAIHCHKUIM CTPAXOBUIN KNYB

O JNunenb 2019 p. -
MNOYaTOK 3aNPOBAAXKEHHS
CUCTEMU eNeKTPOHHOTO
noKyMeHTOOob6Iry MTCBY.

CE[ no3songe
NPUILWBUALLINTMK
OOBCNYTrOBYBaHHS
OLEPXKYBAYIB PEMNAMEHTHMX
BMMAT, HANaroAMUTH
MaKCUManbHO

OonepaTrBHY B3aEMOAIIO 3
CTPaxOBMKaMM-YNeHaMU
Biopo, ONTUMI3yBaTK
6izHec-npoueck MTCBY.
3anpoBagxeHHs CE/l €
HEOOXIAHVM ENeMEHTOM L5
BBE/EHHS B MEPCMNEKTMBI
BilAANEHOrO BPEryNtoBaHHS
cTpaxosux noain 8 OCLTB.

Jluctonap 2019 p. -
no4yaTtok poboTH
IHHOBaUIMHOTO xaby MTCBY.
3aBAaHHAM xaby €
NiATPVMKA TEXHONOTYHUM
CTapTanam y CTpaxyBaHHI 1
chepi 6e3neky LOPOKHLOTO
pyxy. [eplmnmM NpoeKToM,
O 6yB PO3BUHEHWM 33
OOMNOMOru xaby, CTaB

«Mit nonic» — MOGINbHNM
3aCTOCYHOK AN
oboOpMNEHHS eNeKTPOHHOMO
E€BPOMPOTOKONY.

-

KBiTeHb 2020 p. -
HauioHanbHa KoMicig,

O 3[IMCHIOE IepPXKaBHE
PErynoBaHHA y coepi
PWHKIB GIHaHCOBKX
MNOCyT, 3aTBEPAMIA 3PA30K
Bi3yasibHOI GOpPMU Ta
TEXHIYHWW OMUC Bi3yansHOI
dopmu BnaHky nonicy
OCUIMB, akm NiaTBEPOXYE
YKNaOaHHS eNeKTPOHHOro
LOroBOPY MiXKHapOAHOro
CTpaxyBaHHS «3eneHa
KapTKa».

MTCRBY 3apas npautoe

Ha/l 3aNPOBAIXKEHHAM L€l
iHHOBALIIT AN aBTOMOGINIB,
3aPEECTPOBAHMX B YKPaIiHi.

S

TpaBeHb 2020 p. -
3'9BMNACh MOXJIUBICTb
NepeBiPUTU YUHHICTb
nonicy OCLTMB y
[EPXKABHOMY MOBINTBHOMY
3aCTOCYHKY [is.
[1epeBipnTH CTPaxoBmMi
nonic OCU[B moxHa 3a
nonomoroto QR-koay
TexnacnopTy. IHpopmalis
34UMTYETLCA Yepes Oyib-
AKMM CMapPTOOH, Ae
BCTaHOBNEHWIM AOAATOK.

—>
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Pepakuis )xypHany «YKpaiHCbKUI CTPaxoBUii KNy6» BiTa€ KONIEKTUB

CK «KwuiBcbka Pycb» 3 oBineem 20 pockis! |

J

LUAHYEMO TPAOMLLIT, OBEPITAEMO CbOTOOEHHY,
TBOPUMO MAMBYTHE

MpAT «Crpaxoea komnanis «Kuisceka Pycb» 3acHosano @ nuctonaga 2000 poky (csigoutso npo
AepXaBHY peecTpauiio lopuanuHoi ocobu: cepis AOO, N2022957). 3aiiicHioe cBoto AisnbHICTb 30
AOBPOBINbHUMK TQ OOOB’I3KOBUMM BMAAMM CTPAXYBAHHS HA nigcTasi 22 niueHsin Haukomdinnocnyr.
Cratytiuin dong 49 840,3 tuc. rpH ctanom Ha 31.12.2020 poky.

Kpeanthuit peituHr uaA+ PA «Cranpgapt-Pentunr» nigteepaxero 04.11.20

03035, Ykpaina, m. Kuie, Conom’siHebka nnowwa, 2, ogic 703
ten./dakc: +38 (044) 248-81-76, +38 (044) 495-54-22
LleHtp obcnyrosysaHHs knientis: Ten. +38 (095) 280-33-88

www.krus.kiev.ua



BsayecnaB YepHAXOBCbKUWA
[eHepanbHWUI gUpeKkTop
Acouiauii "CtpaxoBui 6isHec"

HauioHanbHuUn 6aHK B [KOCTi perynsitopa
Heb6aHKiBCbKUX $iHAHCOBUX YCTaHOB, B TOMY
YUCNi | CTPaxoBUX, iHILIIOE AOCUTb aKTUBHE
pedopmMyBaHHSA ranysi. BpaxyBaHHs Bi3ii ca-
MUX CTPaxOBUKiB Ta ix npodecinHux ob'en-
HaHb WoAO0 pPo36ynOBU PUHKY 3pobuno 6
npouec epeKTUBHIWUM. TUM 6inblue, WO MU
Ma€EMO 4iTKe, O6rpyHTOBaHe, CUCTEMHE YsB-
NeHHS WoA[o pe3ynbTaTiB pePpopM Ta KPOKIB,
AKi HeO6XiAHO 3PO6UTU.

AKI OCHOBHI HaNPSAMKM PO3BUTKY ANS CTPAxOBO-
rO PUHKY MU BiA3Ha4aeMo?

1. B YkpaiHi noTpi6HO 3anpoBaa)yBaTu cTpa-
XyBaHHS pi3HMX BMAiB npodeciinHoi BiANOBI-
[anbHOCTI YM BiANoBifanbHOCTI 6i3Hecy. Llen
CermMeHT CTpaxyBaHHA Mae 6yTM Ha MOpsaoK
6inblWKIA | BiAirpaBaT BaMBY couianbHy pofb,
CTBOPIOOYM MexaHi3MK couialbHoro-odiHaHco-
BOrO 3aXMCTy AN9 rPOMaAsiH, SKi MOCTpaxaanm
BiA MPO®ECIHUX MOMUAOK YW Hacniakie 6i3-
HeC-AigNbHOCTI.

MoBa mae Npo cTpaxyBaHHS BIiANOBIAANbHOCTI
MeAaVKiB, OyAiBENbHMKIB, €KCMEPTIB, apXiTEKTOPIB,
BJIACHMIKIB 6YyaiBENb Ta BUPOOHMUTB, BUPDOOHMIKIB
MeAMKAMEHTIB, Xap4yOBWMX MNPOAYKTIB, MeauKa-
MEHTIB TOWO. Hisk He NO4YeKaeTbCH CBOrO Yacy
CTpaxyBaHHS  BIAMOBIAaNbHOCTI MEPEBI3HMKIB
nepef nacaxupamuy Ha BCIX BMAax TPAHCMOPTY,
BKIOYAIOUM MICbKMN.

AKUX PEPOPM
HE BUCTAYAE

CTPAXOBOMY
PUHKY?

B yKpaiHCbKMX Cyfax 3pOCTa€E KinbKiCTb Tak 3Ba-
HUX «MEeOMYHUX» CMPaB, BIAKPUTMX 3@ MO30BaMM
nauieHTiB, OAHaK NMTaHHA NpodeciMHOI BIANOBI-
[anbHOCTI NiKapiB B HOPMAaTMBHIN 6a3i 3anuMwa-
€TbCSA HEAOCTATHLO BPErYNbOBAHVIM.

3anpoBa)KeHHs OOOB'A3KOBOro  CTPaxyBaHHA
BIAMOBIAGNBHOCTI NiKapiB Ta MeAUYHUX 3aKNaaiB
3aXMCTUTL iHTEpeCcK Nikapis — Ha xalb, Menu-
UMHa € cdepoto, Ae NOMUIKM MaloTb Micle - a
TaKOX LOMOMOXKE MOCTPaXAaIMM NaLieHTaM He
3a/IMLWATUCH «CaM Ha Ccam» i3 HeOobXiaHICTIO Bif-
LWKOLOBYBATU HACNIAKM MOMUIOK MeauKiB. KpiM
TOrO, CTpaxyBaHH® NpodecinHOi BiANOBIAANb-
HOCTI MOXe CTaTu ePeKTUBHUM IHCTPYMEHTOM
neperynauii Ta 3HWKeHHS TUCKY Ha 6i3Hec, npwu

20 YKPAIHCbKWUI CTPAXOBUM KJYB

LIbOMY He CTBOPIOKOYM CUTYaLi, KON NopyLLeH-
HS BUMOT 3a/IMLLIAETLCA 6E3KAPHMM.

3oKkpemMa, MW MPOMOHYBaNW TakUt MexaHi3m
ONS CTpaxyBaHHS BIANOBIAANbHOCTI NIANPUEM-
Uig: 4ns TUX NiANPUEMLIB, WO yKNanm AOroBip
CTpaxyBaHHS, CYTTEBO 3MEHLWYETHCH YacToO-
Ta O60OB'A3KOBMX MEPEBIPOK CTaHy MOXEXHOI
o6esneku.

BBarkaemo, WO CTpaxyBaHHA NpodecinHOi Bia-
NOBIAANBHOCTI Ma€ 6y TN O6OB'A3KOBOIO YMOBOIO
30INCHEHHS AI9NbHOCTI ANS NEBHWX KaTeropin

6i3Hecy Ta nNpodecin, OCKINbKM 3anpOBaZKEH-
HS OBOB'A3KOBMX BU[IB CTPaxyBaHHA — AOCUTb
CKnagHwWm i Tpueanuit npouec. Mpu LboMy nep-
»aBa He 6yae 3060B'd3aHa BIANOBIAATWM 3a Ui-
HOYTBOPEHHS, SK Lie € CbOrOAHI B OH6OB'A3KOBMX
BMAax — WO pOKamMy CTa€ Ha 3aBafli 3anposa-
[)KEHHIO HaBIiTb TaKMX BaXXAMBMX BUAIB, SK €KONO-
riYHe CTpaxyBaHHS.

2. NieBa pepxxaBHa NigTpUMKa arpo Ta Mmeauy-
HOro cTpaxyBaHHS.

OcCKinbkn Ana 3anpoBaiXeHHs OOOB'A3KOBOro



ME[WNYHOro CTpaxyBaHHS HEOO6XIAHO BHECTM
3MiHM 00 KOHCTUTYLIT, Le € cnpasolo AOCUTb
BinaaneHoi nepcnektnen. OAHaK AepxaBa BXe
3apa3 MOXe CTUMY/IIOBaTW KOpPNopaTWBHE Ta
npuBaTHe AOOPOBINbHE MeAWYHEe CTpaxyBaH-
Ha (OMC) WnaxomMm HaJaHHA MOAATKOBUX MiNnbr B
4aCTUHI NodaTKy Ha AOXOAM Qi3MYHMX OCI6 Ang
nNiANPUEMCTB, WO CTPaxyloTh CBOIX CMiBPO6IT-
HVKIB, Ta aKTUBHILLIOrO 3aNy4eHHsa 40 LbOro Buay
CTpaxyBaHHA NPWBATHUX NIANPUEMLIB Ta Gi3ny-
HUX OCi6.

lLlo cTOCyeTbCs arpoCTpaxyBaHHs, TO paHile
ranysb BXe Mana A0CUTb epekT1BHE 3aKOHOAAB-
4e perynioBaHHa Ta NPaKkTMKK, iX BapTO NMOHOBM-
TW, 30KPEMaA B HYaCTUHI LUMPOKOI A€PXKMIATPUMKN
arpocTpaxyBaHHs.

3. AKiCHMI Ta CUCTEMHUIN PO3BUTOK CTPaxoBO-
ro nocepepHuUuTBa. M1 € UM He €ANHOK Kpai-
HOl B €BpONi, Ae Mpauloe MisepHa KinbkicTb
NPOdECINHMX MNOCEPENHMKIB. 3apEeECTPOBAHO
BCbOro 55 ykpaiHcbkix 6pokepis Ta 31 npen-
CTaBHUWLTBO iIHO3EMHMX KOMMAHIN.

3apa3 Mae onpauioBaHHS HOBOMO 3aKOHOMPO-
ekTy «[1po CTpaxyBaHHS», B SKOMY MIaHYETbCS
imnnemeHTyBaTn Jnpextunsy €C «[1po cTpaxosy
LUCTPUOYLIIO», ane B TaKOMy BUMANAI, AKMIN BiH
Ma€, LOKYMEHT He GOpMy€E NOCTaTHIX 3acal ANs
NIATPUMKM LISNbHOCTI CTPaxoBKMX MOCEPEAHMKIB.

o6 nokpawnTi cuTyauilo i3 CTPaxoBMM Mo-
CepefHVLTBOM, HEOOXiAHO pO3MexyBaTu i 3a-
KPINMTW CTaTyCuM T.3. «MOB'S3aHWUX MNOCEpeaHU-
KiB» (PaKTUYHO — CTPAXOBUX areHTiB, 3a Aii 9Knx
CTPaXOBWK Ma€E HeCTW MOBHY BiAMOBIAaNbHICTb)
Ta HE3aNeXHMX NOCePeIHUKIB, SKUMW € CTPAXOBI
6pokep. Lle nO3BONUTL YTBOPUTH ANS KOXKHOIO
TUNY NOCEPENHVKIB MPaBMNa rpy Ha PUHKY, WO
BIANOBIAATUMYTb X CMPOMOXHOCTI HalLaBaTwu
CTPaxoBi MOCAyrK, gk e 6yno 3pobneHo B €C
nicns npunHaTTa B 2002 poui AnpekTnsum «l1po
CTPaxoBe NOCEPEAHNLTBO.

Kpim Toro, Tpeb6a po3pobUTU MexaHizmMu nia-
TPUMKM  caMe NPOPECIMHMX CTPaxoBMX MNO-
cepeaHVKiB — TuX, WO NpOXOoAsTb BiANOBIAHE

HaBYaHHS, MaloTb cepTUdIKaTK Ta BKIKOYEH] 4O
[EPXKABHOIO PEECTPY.

4. CnpusHHA PO3BUTKOBI CTpaxyBaHHS XUTTH
Ta 34,0pPOB's, 3aJly4eHHS CTPaxXOBUKIB A0 yyacTi
Yy NeHCINHI pedopmi.

[apPHWM NOLWTOBXOM [N19 PO3BUTKY CTPaxyBaHHS
XUTTS CTaHe BCTAaHOBAEHHS OHAKOBMX MiIAXOAIB
no HM® Ta nandoBMX CTPAXOBUKIB B YaCTUHI ra-
PaHTYBaHHS MpaB CMOXMBAYiB, HYNbOBOrO OMNO-
[aTKyBaHHA MaaTexiB KOPNopaTMBHMX CTpaxy-
BafIbHMKIB Ta IHBECTYBaHHS KOLWTIB CTPaxoBMKa.
HeoOXiAHMM MexaHi3M NIATPUMKM WNFXOM Bif-

MiHV ONOAATKYBaHHS ANS KOPNOPAaTUBHUX MPO-
rpaMm i3 CTpaxyBaHHS XUTTS. BBeeHHS Okpemmx
KBanipikaLiMHMX BUMOr LO MOCEPEAHMKIB, WO
yKnafaloTb JOFOBOPU i3 CTPaxyBaHHS XNTTH, LO-
NOMOXe NMIAHATU AOBIPY CNOXMBAYIB 0O Nando-
BOTO PUHKY.

5. CTpaxyBaHHSl LMBiNbHOI BiANOBiIAaNbHOCTI
BJIACHUKIB TPaHCMOPTHMX 3acobiB, WO BiANOBI-
[a€ EBPONENCbKUM CTaHAApTaM.

1 He BMNAAKOBO BWHIC OKPEMWMM MYyHKTOM Mu-
TaHHSA BAOCKOHANEHHS LbOrO OKPEMOro BUIY
CTpaxyBaHHs: BiH € CaMMM MacoBuWM (noHas 8
MJIH. JIOrOBOPIB YKNAAAETLCS WOPIYHO). 3a3BU-
Yan Le Nepwmnin — a iHOAI i EAMHNI — CTPaxoBUI
MPOAYKT, 3 AKMM 3HAVOMMI Hall FTPOMaLSHMH.

Came pocsin BukopuctaHHs OCLIMB 3ae6inb-
woro GopMye B ySIBJIEHHI Nepeci4YHOro ykpa-
iHUS [OBIPY 4YM HepoBipy AO CTpaxyBaHHSA
B3arani. [Ipnyomy B OCTaHHI POKM MU Malxe He
CrnoCTepiraeEMo HapikaHb Ha POBOTY CTPaxoBM-
ki 3 OCLMB: BOHW CnpaBHO CniavytoTb, CKO-
POYYIOTb TEPMIHU 3A4IMCHEHHS BIALKOAYBAHHS,
ePeKTUBHO CaMOpPEryMoloTbCa  3aBAAKN  Ais/b-
HocTi MTCBY. HesBaxaloun Ha Le, MU AOCI He
BUPIWMAK LNy HK3KY Npo6aem, gKi BiaAansioTh
HaC BiA OOCHATHEHHS E€BPOMENCHKMX CTaHOap-
TiB 3axucTy noctpaxaanux 8 ATTT i aKi MOXYTb
OyTV PO3B'A3aHI BMK/IIOYHO WAAXOM MPUNHATTS
HoBOro 3akoHy «[1po OCLMB». B nepwy yepry,
[0 TaKMX MUTaHb, WO MA€E BPeryatoBaT HOBUM
3aKOH, BiAHOCATbCA: MOCTYrNoBe 36ifblEHHs
CTPaxoBMUX CYM [0 €BPOMNENCbKUX PO3MIpiB,
OHOBJIEHHS MPUHLUMIB BUNAAT 3a LWKOAY XUTTIO
Ta 340POB'IO0 MOCTPaXKAannx, BAOCKOHAJIEHHS
MexaHi3aMy BUMIaT 3a CTPaxOBUKiB-H6aHKPYTIB,
BiAMiHa 3acTapifoi HOpMM O[O BUMNIATHU 3 ypa-
XYBaHHSAM «3HOCY», CTBOPEHHSI 3aKOHOAaBUYMX
3acap Ana TeXHOoNoriYHoi TpaHchopmauii ranysi.

Haraaato, wo y4acHukm puHky OCLIMB po3po-
6MNM TEKCT HOBOFO 3aKOHY, WO BPaxOBYE BCI
HeobxiaHi 3MiHKW, we B 2015 poui. 3 TOro vacy
OyNO 3apEeECTPOBAHO KiNbKa 3aKOHOMPOEKTIB i
BeAEeTbCSa aKTVBHE NOOGIIOBAHHA HEOOXIAHOCTI
Oro NPUMHATTS 9K Tako-
ro, LWo NiABNLLMTL PIBEHD
peanbHOro Ta MOBHOMO
3aXMCTYy y4aCHWKIB LO-
POXHBOIO PYXY.

OpHak He nue cTpaxy-
BaHHS BIANOBIAANbHOCTI
BNACHMKIB TPAHCMOPTHMX
3aCO6iB BUMAra€ 3akOHO-
nasyoro  pedopmyBaH-
Ha. KpUTWMYHO BaxMBa
dYHKLIG  ANS  pO3BUTKY
PUHKY CTpaxyBaHHS — Le
CUCTEMHE Ta ajeKBaTHe
OHOBJIEHHSI 3aKOHOJaB-
yoi 6a3u ranysi. LLlo came mu Bknagaemo B no-
HATTS KCUCTEMHOCTI Ta afleKBaTHOCTI»?
1. Mn He NiATPMMYEMO NIAXOAM, WO 6a3yioTb-
CA Ha ifei «OHOBNEHHS HOPMAaTMBHO-MPaBOBOI
6a3n» 3apaam OHOBNEHHS AK Takoro. CnodvaTtky
NPEeLCTaBHMKM 3aKOHOAABYOI BNaAW, PErynaTop,
YYaCHUKK, eKCnepTWn, NpodecinHi 06'€aHaHHS,
HayKOBLL MaloTb CMiNbHO BUSBUTU MNpobremHe
nose ranysi, a BXe noTiM Ha OCHOBI L€l aHaNi TUKK
chopmyBaTH Nepenik Ta OCHOBHI BUMOrM [O 3a-
KOHOAABYMX Ta HOPMATUBHMX aKTiB, WO BUPILLY-
BaTMMYTb BM3HaYeHi MMTaHHS.
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2. B nepuy yepry, noTpiOHWI HOBMM 3akoH «[1po
CTpaxyBaHHSA», CaMe 3 ypaxyBaHHaM Linen, 3a-
BAaHb Ta Mpobnem, WO CTOATb Nepen ranyssio.
Knto4oBi MOMEHTU, Ki MatoTb 6y TV BPErynbOBaHi
HOBMM 3aKOHOMPOEKTOM:!

o 30epexeHHs NPUHLMMY NPONOPLINHOCTI BK-
MOF O CTPaxoBOro 6i3Hecy, WO 3aKknageHnn y
€rpoanpexTuei Solvency I

» 3BaxeHa, MOCTyMNoOBa Ta obepexHa iMniemMeH-
Tauis BMMOr E€BPOAMPEKTMBK, 3 YypaxyBaHHIM
cneundikm Ta CTaHy HaLiOHaNbHO PUHKY, Ta TUX
3MiH, LLO BiA6GYBalOTHCA B €BPOCOIO3i 3apa3 y Npo-
Leci nepernaay NnpMHUMNIB Ta HOpM Solvency 1

o ALEKBaTHI BMMOMM Ta METOLMKM PO3paxyHKy
pe3epBiB CTPaxoBMKiB

e ByMorn no nnaTocnpoMOXHOCTI 3a MPUHLM-
MOM «pPeasibHi KOLWTY — Nif peanbHi pe3epsi»

o MOXMBICTb 3aNyyYeHHs GiNbl CYyYaCHMX [xKe-
pen iIHBECTYBaHHA 418 CTPAaXOBMX KOMMaHI, 3 ak-
LEHTOM Ha BKIaaHH$ KOLWTIB B EKOHOMIKY HalLol
KpaiHu

e BuMory fo FKICHOMO pO3KPUTTA CMOXMBaYaM
iHbOpPMaLLi LLOAO CTPaxOBUX MPOAYKTIB

o EdeKTMBHI «3aN0BIXKHUKNY ANCKPUMIHALIMHUM
PUHKOBMM MpakTMKam (Hanpwuknag, BMMOram
WOA0 aKpeanTaLii CTpaxoBKxX KOMNaHIN y 6aHKax,
LEMMIHF 200 WTYYHO 3aBULLEHI BUMOMM LO KOM-
naHiv Npy NpoBeAeHHi TeHaepiB)

o [lapuTeT MK OepXaBHUM KOHTpONem Ta [O-
LePXaHHIM NpaBs 6isHecy

e 3BaxeHi BMMOIV A0 KOPMOPaTWBHOrO ynpas-

NiHHA (003BIN Ha POBGOTY CTPaxoBMKIB Y GOPMI

TOBapWCTB 3 JOAATKOBOIO BIANOBIAANBLHICTIO, Bpa-
XYBaHHS cneundik CTPYKTYpW BNAaCHOCTI CTpa-

XOBUX KOMMaHiM B YkpaiHi, y gkux 34e6inblioro

OIVH YW AEKiNbKa BNACHUKIB, a HE Malke Heob-

MeXeHe KONO, AK Lie € Ha 3axoaj).

3. fkicHa npouenypa po3pobku HIMA:

* Po3pobKa Ta y3rofkeHHs 3py4YHOI NpoLenypu
niarotosky HIMA, WwWo CTBOPUTH MIACTaBM ANS iX

edeKTVBHOro CniNbHOro onpauoBaHHA (HanaH-

HS NPOMNO3MLIM, OTPMMAaHHS 3BOPOTHOIO 3B'A3KY,

LOTPUMAHHS MPUHLMNIB PO3YMHOI KibKOCTI [O-
KYMEHTIB, O OAHOYACHO Ha[aloTbCsa ANs 3ayBa-

YKEHb TOLLIO)

o O608B'93KOBE MPOPAXYBaHHS, EKOHOMIYHa OLiH-

Ka epeKTUBHOCTI Ta HACNIAKIB MPUMHATTS TOTO Yu
iHWOro HOPMaTVBHO-MPABOBOIrO AOKYMEHTY

o [IpodecinmHnm niaxia 3 TOYKM 30pYy PO3YMIHHS
cneundikM  CTpaxoBOi  AiSNbHOCTI (Hanpuknaa,
MOX/MBICTb BMKOPUCTAHHS KaniTany CyTTEBO
BIAPI3SHAETbCS Y GaHKIB | CTPaXOBVIKIB, LLO BYMarae
PI3HOro NiaAxo4y A0 BUMOT LWOAO KaniTanizauii)

o BianosiaHicTe npouecy ysromkeHHs HIMA ans
CTPaxoBOI ranysi TUM 3aKOHOAABYMM BMMOTaM,

O AIOTb ANS BCIX IHWWX rany3en eKOHOMIKW Kpa-
HW: y3rogxeHHs HITA 3 [lep)aBHOIO perynstop-

HOIO CNy6010 Ta peecTpalis ix B MiHicTepcTsi
fOCTULT TOWO.

PO3BUTKOBI pUMHKY CTpaxyBaHHS TakKOX CApus-

TUME MOCUNEHHSA PO NPOPECINHUX O6'€AHaHb,
30KpeMa HafaHHA M CTaTyCy CaMOpPeryniBHux
opraHizauin. OaHak MY HanoNgaraEMo Ha TOMY,

HEPIO

E3EPB

o6 Ha 3aKoHOAABYOMY PiBHI 6yna nepenbdaye-
Ha MOXJIMBICTb POBOTK Ha PUHKY Kinbkox CPO, a
He €IHOrO «MOHOMOMBHOIO» CAMOPEryiBHOTO
ob6'€AHAHHS.

lapHUM npuknapom epeKTUBHOI PO6OTU Mpo-
deciniHoro o6’egHaHHs € MTCBY, sike B OCTaHHi
poKM BUKOHYE Ha puHKy OCLIMNB He nuwe ra-
paHTINHI PyHKLIiT, NnoknageHi Ha Bopo 3rigHoO
3aKoHy. 3apa3 MTCBY 3Ha4yHO MipOolo € NO3n-
TYBHWM MNPUKIaAOM CaMOpEeryoBaHHs ranysi,
3 BNACHWMK CTaHAapTamMu Ang 4neHis biopo, 3
NEBHNUMM CMINbHO BUPOONEHVMMU HOPMaMK |
npasnaaMm PUHKOBOT MOBEAIHKM.

LianbHICTb CaMOperyniBHMX OpraHisauin  Ha
CTPaxoBOMY PWHKY [a€ [LOAATKOBMI pecypc
LN KOHCONIAaL,i 3yCunb Bnaau Ta 6isHecy Wwoao
nobynoBM KPaWOro MambyTHbOro ANs ranysi.
€MHe 3aCTepexeHHs, gKke MW MaeEMO — LOoAO
HEeNPUNHATHOCTI CNpoby nAponucaty ponb i
dyHKUiT CPO TakMmM 4MHOM, WO6 BMMaranach
6€e3yMOBHa OOGOB'A3KOBICTb YIEHCTBa Ta BUCY-
Ba/MCb BMMOIM O KEPIBHWLTBA, aKTUBIB, KOPMNO-
pPaTVBHOTO yNpaeniHHg abo HasiBHOCTI Mporpam-
HOro 3a6e3neyeHHs opraHisadii.

Mwu 3aknnkaemo Bnaay, perynsitopa akTUBHille
3any4atv npodeciinHi o6'egHaHHSA y4acCHUKIB
PUHKY A0 npouecis noro pepopmyBaHHS, 3a-
KOHOAaB4Y0i Ta HOPMOTBOPYOI AiSNbHOCTI Ta
AOCNyXaTUCs A0 NO3ULLIT Ta peKoMeHJaLin.

CK “EHEPIOPE3EPB” - 5i/bLUE 26 POKIB HAAIMHOIO

| CTABIJTbHOTO CTPAXYBAHHS B YKPAIHI

roJIOBHE A4J11 HAC - BE3IMNEKA HALUUX KJTIEHTIB
I BIAMNOBIAAJIbHI BIAHOCUHU 3 TAPTHEPAMU

energorezerv.com

04070, m. Knis, Byn. bpatcbka, 4, kB. 1 rezerv@energorezerv.com
(044) 425-35-87, (044) 425-10-63, (044) 501-74-01, (095) 310-13-45
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lTonosa Mpe3naii HACY — OneHa Ynbe (CK «YHika»). o cknagy Mpe3uaii HACY y 2021 poui yBinwnu:
Bacunb 3y6au (CK «M3Y YkpaiHa»), Cepriii ABpeeB (CK «ApceHan CTpaxyBaHHs»), Onekcii Mysuuko
(CK «YHiBepcanbHa»), MaBno Henbra (CK «YkpaiHcbka cTpaxoBa rpyna»), OnekcaHap HakoHeuHui
(CK «KpaiHa»), Anppii MepeTsxko (CK «<APKC»), HaTanis BasuneBcbka («[paBe YkpaiHa

CtpaxyBaHHSA XuTTs»), AHApiA BnaceHko (CK «TAC»).

leHepanbHu gupekTop HACY — fleHuc ficTpe6.

HauioHanbHa Acouiauia CtpaxoBukis YkpaiHu (HACY) — Henpwu-
6yTkOBe O6'€lHAHHA CTPaxOBMKIB, WO CTBOpeHe Ha 3acajax
npodecinHOi He3aNexHOCTi Ta CRiNbHOCTI iHTepeciB. OaHUM
3 MpiopuUTETHUX 3aBAaHb O6'€AHAHHA € MIATPUMKA Ta CMPUSHHS
BMNPOBaXeHHIO ifen binoi kHUrn «ManbyTHE B perynoBaHHi He-
6aHKiBCbKOTo ¢piHaHCOBOro cekTopy» HauioHanbHOro 6aHky Ykpa-
iHW, @ TaKOX 3aNpPOBaLXKEHHS BUCOKOIrO PiBHSA NpaBu Ta CTaHAap-
TiB AiSNIBHOCTI Ha PUHKY CTPaxoBUX MOCAYT.

Acouialia o6'€eaHYE CTPaxOBMKIB 3 BITYM3HSAHUM Ta iIHO3EMHUM
KaniTanom, gki 3amMatoTb NPOBIAHI NO3uLIi Ha puHKY: 20 cTpaxo-
BuKiB Non-Life, yacTka siknx 3a 360pamMm CTPaxXOBUX NPEMIt CKna-
nae 6nun3bko 55%, a 3a cTpaxoBMMMK BUMNaTamum 6nu3bko 65% Ta
10 cTtpaxosukis Life, aki npeactaBneHi B acouiaLii OKpeMuUM KOMi-
TeTOM i3 CTpaxyBaHHS XuTTa «[Tnatdopma XXNTTA», ix yacTka 3a
360pamu CTPaxoBUX MpeMin cknagae b6inblwe 93%, a 3a CTPaxoBu-
MW BUNAaTtamu Ginblie 98%.

3a paHUMM 3 BigKPUTUX Axepen 3a 9 micauiB 2020 poKy 4ieHu
HACY BxoasaTb B 10 nigepiB KNacMYHOro cTpaxyBaHHS 3a TaKUMU
OCHOBHWMM BUAAMU CTPaxyBaHHA:

® [06POBINbHE CTPaxyBaHHS TPAaHCNOPTHMX 3acobis (KACKO) — 9
3 10 koMnaHin € yyacHukamm HACY;

® O6OB'I3KOBE CTPaxyBaHHS LMBINbHOI BiANOBIAaNbHOCTI BNac-
HUKIB TpaHCMOpPTHUX 3acobis (OCLIMB) — 7 3 10 koMnaHin €
yyacHukamum HACY;

® NO6POBiINbHE MeAWYyHe CTpaxyBaHHA — 9 3 10 komnaHin €
yyacHukamm HACY;

® CTpaxyBaHHA XUTTa — 9 3 10 koMnaHin € yyacHnkamum HACY.

YuacHuku «Mnatdpopmu XUTTHA» BeiMwan o cknasy HauioHanb-
HOI acouiauii cTpaxoBukiB YkpaiHm y 2021 poui Ha ymoBax napT-
HEPCbKMX BIAHOCUH i3 iIHLWWMMM CTPAaXOBUKAMMU.

«Mnatdopma KNTTA» dyHkuioHye 3 2017 poky Ha npuHUMNax
BiAKPUTOCTI Ta Npo30pocTi. l[onoBHa meTa «[natdopmm XUTTHA»
- 06'€JHaHHS 3yCWUb BCiX Y4aCHMKIB 3 MeTOO NO6YLOBKN NPO30OPOro,
LOBFrOCTPOKOBOTO Ta HaAIMHOIO PUHKY CTPaxyBaHHS XUTTS, SKNUA
3a[0BOJIbHATMME NOTPEOU KNIEHTIB 1 GYHKLIOHYBaTUME B 3aKOHO-
[aBYOMY MOJIi, SKe BiANOBIAAE EBPOMNENCHKMM CTaHAAPTaM.

OCHOBHMMM HanpsMKK disnbHOCTI Acouiauii Ha 2021 pik BU3HaYeHi:

B3aemogia 3 HBY Ta komiTeTamu BepxoBHoi Pagm YkpaiHm wono
HOPMAaTUMBHOIO PeryntoBaHHA AiSNbHOCTI CTPAxOBUKIB, YAOCKOHa-
NEeHHS HOPMaTUBHO-NPaBOBOI 6a3n 3 METO PO3BUTKY CTPaXOBOro
PUHKY Ha OCHOBI MPUHLWNIB, BUKNageHux y «binin kHuzi» HBY. Cy-
NPOBOAXEHHS Ta O6roBOPEHHS 3MiH Ta MPOMNO3ULIN O OCHOBHUX
3aKOHOAaBYMX aKTiB, LLO PEryntoTb AiSNbHICTb CTPAaXxOBOrO PUHKY,
pO3pO6Ka iX MPOEKTIB, aHaNi3 Ta HalaHHS NPOMNO3ULIN.

B3aemogia 3i cTenkxonpepamu, npodecinHUMM O6'€AHaHHAMMU
YYaCHWKIB QiIHAHCOBOrO PUHKY, B TOMY YMUCHI, WOAO 36iNblUEHHS
MUTOMOI Barm CTpaxyBaHHS B EKOHOMIL YKpaiHW.

CynpoBOAKEHHS Ta peani3auis NPOEKTIB, CNPIMOBaHUX Ha PO3BU-
TOK Ta NIATPUMKY CTPaxoBOi CrpaBu B YKpaiHi
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TeTsiHa ByTkiBCbka

lonoBa npasniHHs MpAT CTpaxoBa komnaHis PAPUTET
[onoBa KOMiTETY 3 NUTaHb MEANYHOTO CTpaxyBaHHsa JICOY

MegunyHe
CTPaxyBaHHSA —
LLIHHICHO-LINbOBE
3HaYEeHHA B
dIHAHCYBaHHI
OXOPOHM 300POBY
YKpalHu

B YkpaiHi Tpeba BBecTu o60B’93K0oBE
mMe[nYHe CTpaxyBaHHS, 36epiraroqun
KOHTPO/b AlepixKaBu [ Haa AKICTIO
OXOPOHM 340POBA, | HaA AiS/IbHICTIO
CTPaxoBUX KOMIMAHIM.

boraaH laBpunnwnH
o epekTnBHNX cycninbcTB”

MpoTtarom 20 pokiB o6car 4O6pPOBINbHOro
MeaunyHoro ctpaxyBaHHsa (OMC) B YkpaiHi
CTaHOBUTb 61M3bKO 1% 3aranbHuUX BUTpaAT
Ha OXOpPOHY 3a40poB's (3BO3).

[NuHamika KinbkicHUX 3HaveHb IMC 3a 20 po-
KiB BM3Ha4yanacb MO Mipi 3pOCTaHHSA PUHKY
CTpaxyBaHHA B CTPYKTYPI YKPAIHCbKOI eKo-
HOMIKW, PUHKY MeAUYHVX MOCAYT | NoTpebtu
CMOXMBaYIiB B MEANYHOMY CTPaxyBaHHI.

Tak, Banosi cTpaxosi nnatexi 3 AMC cknanu
4470,30 mapa. rpH. B 2019 poui NopiBHAHO 3
36,21 MAH. rpH. B 2000 poui. AnHamika Kinbkic-
HOro 3pocCTaHHsa YacTkm OMC B CTpyKTypi 3a-
rasbHOro CTPaxoBOro noptdeno CTaHoBWNA
9,2% 82019 poui nopisHsaHO 3 2,8% 8 2007 poLi.
CryniHb NpOHWKHeHHd AMC ang rpomaasH
YKpaiHu 3a AaHWMU piYHOI 3BITHOCTI 2019 poky
-2 070 148 poroeopis, yknaneHmx 3 GisnuHumm
ocobamu i 181 057 BigNoBIAHO 3 OPUAUYHN-
MK ocobamu. bamsbko 5% rpomansH Ykpainm
Ha CbOroAHI MaloTb CTpaxoBe nokputTa AMC.
To6To cycninbHa HEOOXIAHICTb FPOMAAsH | PO-
60TOAaBLIB B MEAMYHOMY CTpaxyBaHHI iCHYE.
MpoTe possutok OMC Ha cboroHi BiadyBa-
€TbCA ckopiwe 3a npuHumnom TIPOT" Hix
“3A". MpUynHa — PUHOK MEAUYHOTrO CTPaxyBaH-

24 yKPATHCbKUI CTPAXOBUI KNYB

HSl HAMaraeTbCa PO3BMBATUCSA BINbLIOIO MIPOIO
B CYNPOTMB i NO3a MEXaMWN CUCTEMU OXOPOHM

Y nepeBaxHil 6iNbWOCTI KpaiH CBITY MeanyHe
CTPaxyBaHHS € CTPYKTYPHUM KOMMOHEHTOM
crcTeMm GiHaHCYBaHHS OXOPOHM 340POB'S.

OCHOBHOIO CTpaTeriyHow MeTow diHaHCYy-
BaHHA CUCTEMK OXOpOoHK 3p0poB'd (CO3) €
HEeLOMYUWEHHS KaTaCTPODIYHMX BUTPAT rpo-
ManasaH Ha O3 i 36iAHIHHA HaceneHHs (Hiska
XBOPO6a HE MOXe i He MOBMHHA MPUBECTM

3ayBaxy, WO OCHOBHI 6a308Bi NpuHUMNU Oi-
HaHcyBaHHS CO3 HanpaBneHi Ha @iHaHco-
BUY 3axuCT (HeAONYCTUMICTb KaTacTpodiy-
HVX BUTPaT rPOMaAsH Yy BMMaAKy XBOpO6M),
YHIBEPCanbHICTb MOKpUTTA (3abe3nedeHHs
LOCTyny [LO rapaHTOBaHWX [LEPXaBO Me-
LVYHWUX MOCNYT), a TaKOX repenbayyBaHicTs
O6CSAry KOLWTIB Ha MeANYHI NoCayru y nep-
)KaBHOMY GIOAXKETI.

NaHHS - OAHa 3 OCHOBHMX Winen CTanoro
po3BUTKY, Nporonowenunx OOH i ocHoB-
Ha MeTa ypsaiB BCiX KpaiH CBITY.

CBiTOBI TeHAEHUIi 3poCcTaHHs BUTpPaT Ha O3

MNOB'A3aHI i3 CTapiHHAM HaceneHHs, 36inb-
LWEHHAM XPOHIYHMX 3aXBOPIOBaHb, BMPO-
BaJ)KEHHAM  CY4aCHUX [JOPOroBapTiCHMX

TEXHONOTIN NiKyBaHHSA 3axBOPKOBaHb | Aia-
THOCTUYHOI MeAnLMHM, MOSBOIO HOBMX CO-
UianbHO Hebe3neyHmx XBOpOo6, O MOXYTb
CNPUYMHATY enigeMii Ta NaHAEMIT.

3pO3yMino, WO CTpiMKe 3pOCTaHHs BUTPaAT
Ha O3, B TOMY 4MCAi, BUKAMKAHI BMLIE3a3Ha-
YEHUMUW YUHHMKaMU MPU3BOAMTL AO HEAO-
CTaTHOCTI GiHaHCOBOro pecypcy i, BiANOBIA-
HO, MOpPYLWeHHS Moro 6a3oBMX NPUHLUMNIB, B
OCHOBI gKMX - JTloAMHa, i XUTTS i 3L0POB'A.

3rifHO 3 DOCNIAXEHHAMU [HCTUTYTY OEMO-
rpadiii couianbHmx nocnigxeHs HAHY 8 2020
poLi MeHLWe MONOBUHW HaceneHHs YKpaiHu
CTaHOBWMTb YacTKa OCI6 NMpaLe3aaTHoro Biky,
6113bKO TPETUHM OCI6 — KaTeropis ocio BikOM
noHaa 60 pokie. BignoBigHo 6inblia YyacTuHa
rpoMaasH NOTPEBYE AOPOXKYOrO NiKYBaAHHS i
36iNblIEHHS 3aranbHix BUuTpaT Ha O3.

B VYkpaiHi BMHMKaE HOBUI BUp 6igHOCTI —
MeAnyHa 6igHICTb, 4O IKOT MOXe noTpanu-
TK 6yAb-sika NlognHa.

[MnTaHHA rapaHTiM  COoUianbHOTO 3axMUCTy
roomansH, 3abesnevyeHHs [AOCTYMHOCTI i
AKOCTI iX MeAUYHOro OBCNYrOBYBaHHS aKTy-
anbHIi 9K HiKONW. TOMY AOBroTpMBana nporpa-
Ma MeAMYHOrO CTPaxyBaHHA — EAVHUIM BUXIA,
HeAONYUWEHHS MeaANYHOro iHAEKCY 6IAHOCTI
I CTBOPEHHs cucTemn oiHaHcyBaHHs O3
YKpaiHW Ha 6naro ii rpoMaasH.

3a3Hayy, Wo 3rigHo 3 3aKOHOM YkpaiHu «[1po
NePXaBHi GiHAHCOBI rapaHTii MeAVYHOTO 06-
CNYroBYBaHHA HaCENEeHH®» OCHOBHUM AXe-
penom oiHaHcyBaHHa O3 € KOWTW AepxaB-
HOro 6lo4XeTy, gKi GOPMYIOTbCS i3 KOWTIB
3aranbHOi CMCTEMW OnoaaTKyBaHHS (a6o Ko-
WTIB MNAaTHUKIB MOAATKIB).



Pasom 3 T1Mm, BIANOBIAHO 0O HaUiOHaNbHMX
paxyHkis oxopoHu 3poposs (HPO3) VYkpai-
Hu (https://ukrstat.gov.ua) Ta CninbHoro 38iTy
BOO3 i CeitoBoro 6aHky “YkpaiHa: Ornsa pe-
dopmn diHaHcyBaHHa CO3 2016-2019”, yacT-
Ka LepxaBHMX BUTpaT Ha O3 3meHLlyBanach
3 56,3% B 2010 poui ao 42% 8 2019 poui Bia
3aranbHux BuTpaT Ha O3 (3BO3).

YacTka KOWTIB NpMBaTHUX PeCypCiB CTRIMKO
36inblyBanace - 3 43,4% 8 2010 poui no 58%
y 2019 poui.

3 HMX YacTKa «MPsSMUX BUTPAT FrpoOMagsiH»
(nomorocnopapcte) ctaHoBuna 40,8% B
2010 poui nopiBHsiHO 3 56% y 2019 pouii.

Lle B abCONOTHOMY 3Ha4eHHi cknagano 36
780,00 mnpa. rpH. B 2010 poui nopisHaHO 3
100 mnpa. rpH. 8 2016 poui.

Ha cboroaHi 3a HalWMMK nonepeaHiMM OLjiHKa-
MW 3aranbHMM PO3MIp BUTPAT KOLWTIB rpOMaasH
(AOMOrocnofapcTs) CKNaAa€, Pa3oM i3 BUTPa-
TaMU Ha NiKapCbki 3aCO6U | BUPOOU MeANYHOTO
npu3HavYeHHs, 6a13bk0 200 MApA. rpH.

Y BiacoTtkax Bia BBl yacTka Aep>aBHUX BU-
TpaT cTabinbHO 3MeHWwyBanach 3 4,26% vy
2010 poui no 3%y 2020 poui.

O4yeBMAHO, WO BMLLE3a3HA4YEHa CTPYKTYypa
nxepen diHaHcyaHHa O3 He BioNoBi4a€ pea-
NigM NoTped rpoOMaasH B MEAUYHOMY OOCNY-
roByBaHHi, EKOHOMIYHOMY PO3BUTKY AEPXKABU,
CTaHy OXOPOHW 340POB'A B YKpaiHi. Bia cTpyk-
TYpU kepen diHaHcyBaHHA O3 3anexuTb
CTBOPEHHS | GyHKLIOHYBaHHA cncTemn O3.

AHanitnkn BOO3 3a3HavatoTh, WO B 6iaHMX
KpaiHax, [e OYeBMAHUM Ob6MEeXeHWn pe-
cypc ¢diHaHcyBaHHs O3 i 4yacTka «nNpaMumXx
BUTPAT rpomMangH» (aomorocnonapcTs) B
3BO3 cknapae 6inbwe 30%, ANg YHUKHEH-
HA KaTacTPO®IYHOro 36iAHIHHS HaceneHHs
i CTBOPEHHA MOXAMBOCTEW [OCTYyNy OT-
PUMaHHS MEeAMYHOI LOMOMOTU ypaaaM He-
OOXiAHO 3any4vyaTu anbTepHaTMBHI AXepena
diHaHCyBaHHA (AoAaTKOBI iHBeCTWMUIl, BiA-
paxyBaHHS, MDKHapOAHI iHBeCTMUIi) i BNpo-
Bad)XKyBaTW MeamyHe cTpaxyBaHHsA. Came
BOHO AO3BOAMTb 3MEHLWMUTU "MPAMi NnaTexi
rpomansH” no 15-20%.

ONHAMIKA ctpaxoBux npemin AMC 2000-2019 pp.

Crpaxosi npemii

P Banosi Yncri

MJTH.TPH. MJH.€BPO MJH.FPH.
2000 36,21 7.20 33,10
2000 | see2 | 1177 | 5520
2002 131,19 26,08 125,00
2003 | 15400 | 2558 | 15210
2004 213,40 32,28 209,30
2005 | 25494 || 3990 | 25396
2006 362,32 5715 353,16
2007 |l 48513 ] 7010 | 452,83
2008 655,30 84,99 636,30
2000 76230 [ 7013 [724.10
2010 859,60 81,63 809,40
2011 [Me540 [Thos09  [HHos770
2012 132210 | 12873 128010
2013 [[44s8750 [[14020 1189570
2014 162540 103,40 | 150710
2015 492920 [ 7962  [1862.10
2016 235550 8326 228020
2017  [288130 | 9604 [ 267390
2018 348669 10848 324311
2019 447030 ['15441 426880
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= AMC

B nopiBHAHHI 3 AeaKMMKM KpaiHamMU-YneHamm
OECD (OpraHizaLii ekoHOMIYHOro CniBpo6IT-
HVLTBA Ta PO3BUTKY) Ta iHWKMK KpaiHamK, B
YkpaiHi BuTpaT Ha O3 Ha Aywy HaceneHHs
3a/IMWAIOTLCA Ha HaWMHWKYOMY PIBHI | Ckna-
nanu 8 2020 poui 6amsbko 70 pon. CLUA. Ha-
npuknaa (8 gon. CLUA): 8 Weenuapii — 7 317,
HimeuunHi — 5 986, ®paHuii — 4 965, Benu-
Ko6puTaHii — 4 070, ITanii — 3 428, Icnanii — 3
034, lpeuii — 2238, Monblwi — 2 056, CLLIA - 10
586, KaHapni — 4 974, AnoHii — 4 766, [iBaeHHI
Kopei — 3192, 13paini — 2 780, bpa3wnii — 1 282,
TypevumHi — 1 227, Kutai — 688, IHaii — 209.
(AnTeka. - Ne47 (1218) 09 rpyaHs 2019).

Y BULLEHaBEAEHMX KpaiHaX, He 3Baxatoun Ha
LiopivyHe 36inbweHHa 3BO3, BuTpaTtn Ha O3
Ha AyWy HaceneHHs TaKoX 36iNblWYyoTbCS B
cepeaHboOMy Ha 2%.

[To cyTi, AepXaBHI BUTpaTM Ta MeaMyHe
CTpaxyBaHHA € OCHOBHWUMM Axepenamu i-
HaHcyBaHHa O3 B HiMmeuumHi, AnoHii, ®paH-
uii, Jiokcembyp3i Towo, Wo NOKpUBaAE ¥4 BCiX
BUTPaT Ha O3.

KpaiHu, gki abatoTb Npo 6aarononyyyd i 340-
POB'St CBOIX TPOMaAsAH, BUMHAIOTb MOCNILOBHI,
CTpaTeriyHi KpOKM ANg 3MEHLWEHHS "MPAMUX
BUTPaAT rpomMaasH” Ha piBHi He 6inbwe 30%
Bia 3BO3 aKk npaBWAO 3a paxyHOK KOLWTIB
NEePXaBHOro 6loaxeTy Ta/abo 3a paxyHOK
MeANYHOrO CTPpaxyBaHHA 060B'A3KOBOro abo
LO6POBINBHOrO.

3a ocTaHHi pokn CO3 YKpaiHW He oTprMana
NOAATKOBOTO BI0AXKETHOrO NPOCTOPY, B TOMY
YUCAI 33 PaXyHOK Nepepo3nominy 61oaxeTy 3
IHLWX CEeKTOpiB €KOHOMIKW. Hasnaky, ¢iHaH-
cyBaHHs O3 3MEHLWMNOCh MOPIBHAHO 3 iHBEC-
TUUIIMU B IHOPACTPYKTYpPY, OCBITY, 6e3neky.
Tomy, skuwo posnodin BBl 3anmwmTbca Ha
TOMY X PiBHIi, TO MOXHa O4iKyBaTW 3MEHLIEHHS
peanbHUX BMAaTKiB Ha O3 Ha Aywy HaceneH-
He Ha 8,4% (ak 3a3HavatoTb ekcriept BOO3 B
CBOEMY AOKYMEHTI "BlofXeTHUN NpocTip Ans
CO3 8 YkpaiHi. JluneHb 2020). Jo Toro x aHa-
NniTnkn BOO3 3BepTatoTh yBary — He3Baxkatouu
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Ha Te, WO YKpaiHa Nepepo3nofinge ayxe Be-
Ankuin obcar BBl vepes ypsan, AepxasHi ycTa-
HOBW 3aULWAIOTLCH CNAOKMMU | HACENEHHS IM
He [OBIps€E. 3a BIACYTHOCTI 3HaYHOroO MoKpa-
WEeHHS AKOCTI AepXKaBHMX NOCAYr, Nojanslle
NiABVILLEHHS MOAATKOBMX CTaBOK AN PO3LWM-
PEHHS 3aranbHOro 06CAry GIOAXETY € He pe-
KOMeHAOBaHMM Ans YKpaiHu.

OuyeBMAHO, WO MeaVYHe CTpaxyBaHHA MoO-
BMHHO CTaTh O6OB'A3KOBUM KOMMOHEHTOM B
CTPYKTYypi diHaHcyBaHHs O3 B YkpaiHi. | 3po-
3yMINO, WO HasBHUI AediunT BGI0OAXKETHOrO
diHaHcyBaHHA O3 B YkpaiHi He Moxe 6yTu
NOKPUTUI 33 PaxyHOK HELLaAHOrO 3pOCTaH-
HS YaCTKW BWUTPAT AOMOrocnofapcrs abo
BUTPAT "3 KMLWEHI rpomansH’, Wo npr3BoanTb
[O MoAanblloro “obkpafaHHa" i 36iOHIHHS

[>xepena ¢piHaHCYBaHHS OXOPOHU 3[0POB'A y AeAKUX KpaiHax

e CTBOpPUTUM BUKOHaBYMW oOpraH Aana ix
npakTUYHOI peani3auii

BuM3HaumMTK rpynu 3auikaBNeHUX CTOPiH
Ta ix noTpe6u AN CTBOPEHHS CUCTEMU
$iHaHcyBaHHa O3

e Po3noninutu ix o60B'a3kM Ta poni.

Came Me[uyHe CTpaxyBaHHS CTBOPIOE nose
cniBnafiHHg iHTepeciB CMOXMBayiB, 3amMOB-
HVKIB | HaJaBa4iB MeAVYHMX NOCAYT. | € Baro-
MUM YMHHUKOM CTBOPeHHS cucTemm O3. L
CMUCTEMA AAE MOXIMBICTb FPOMaAsiHaM CKO-
PUCTATUCh CBOIM NMPaBOM Ha SKiCHe MeanvHe
O6CNYroBYBaHHS i AJOMNOMarae BMpoobuTy npa-
BINa, 3pO3YMini ANS BCIiX ii y4acHWKIB. 3a Takmx
YMOB, CTBOPEHHS | BNIPOBAMXKEHHS rany3esux
MEAMYHMX CTaHLapTIB (WO € OCHOBOK MPO-

BrcnoBnio Kinbka 3acTepexeHb LOAO TaKmx
NPOEKTIB. Ha MO AyMKY, CTBOPEHHS Takoi
CTPYKTYpX abo LepXaBHOro ¢oHAy cTpa-
XYyBaHHS HacnpaBAi He BUPIWNUTb HabONINMX
npo6nem, Npo AKi Mwna MOBa BULLE, @ CaMe:
po3banaHcoBaHocTi CO3 Ta Mi3epHOI YaCTkM
MeAMYHOro CTpaxyBaHHA B CTPYKTypi 3BO3.

HaToMicTb CTBOpEHHS AepXXaBHOro ¢oH-
[y CTpaxyBaHHS Hece Kinbka pU3MKIB, fKi
cnoBHa nposBunn cebe B PyHKLIOHYyBaH-
Hi iHWKNX aepxxaBHUX GOHAIB: NOTEHUIMHa
KOpynuihHa CKNafoBa, sika BXe 3 CamMoro
noYyaTKy HeraTMBHO MO3HaYUTbCA Ha peny-
Tauii uiel cTpykTypu. byab-ake nepxasHe
peryntoBaHHs B6UBa€ 6i3Hec. [1onuT Ha Me-

CaiTy (2019 p.) www.apteka.ua
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roomansH Ykpainu. Tomy, €AVHWI BUXIL —
3MeHLWYBaTW ‘Mpsmi BUTpPaTK rpomMaasaH” (ao-
MOroCnoAapcCTB), AK Ue pob6naTh GiNbWiCTb
KpaiH CBITY, 36inbWwyBaTh 9K MiHIMyM Ha 30%
LEePXaBHI BUTPaTW Ta BNPOBaLXyBaTW Me-
LWYHE CTpaxyBaHHS.

MeavyHe cTpaxyBaHHg Ha pisHi 15-20% B
cTpykTypi 3BO3 YKpaiHM MOBMHHO CTaTu He
MiGOM, a peanbHICTIO.

Lo Tpe6a 3po6MTUH ANd TOro, Wo6 meauny-
He cTpaxyBaHHSl CTaslo YaCTUHOIO CUCTe-
MU ¢piHaHcyBaHHA O3 B YKpaiHi?:

® 3aTBEPAUTU CTpaTErilo Ta pO3po6bUTK No-
NiTUKY B rany3i OXOpPOHMU 340POB's

® Po3po6UTU MeXaHi3MU BBEAEHHS iX B Ait0

26 YKPAIHCbKUIA CTPAXOBUN KJYB

B MpsamierTpaTy nauieHTis

B Huwe

rpamm MefuYHUX rapaHTi, nepeadadyeHux B
3akoHi YkpaiHu «[po aepxaBHi GiHaHCOBI ra-
PaHTii MeANYHOroO OOGCNYrOBYBaHHS HaceneH-
Ha») 6yae He NPOCTO racNoMm, a CTaHe Npef-
METOM MPaKTUYHOI peanisaLi.

Hesaki ¢daxiBui i nocafosui 6avaTb peanisa-
Lito L€l uini 4yepe3 CTBOPEHHS BIAMOBIAHOI
NEePXaBHOI IHCTUTYLII, sKka 6yae onikyBaTmucs
060B'I3KOBMM MEANYHKM CTpaxyBaHHSM (a6o,
K AEXTO Kaxe, «CTPaxoBOIO MEeAMUMHOIOY) i
aKyMmy/oBaTMe Mif Ui Lini 4ePXaBHI KOWTY,
KOLWTK MNaTHWMKIB MOAATKIB, KOWTW pO6OTO-
[3aBLUIB. ICHYE NpunyLLEHHS NPO Te, WO BBe-
NEHHS MEeAMYHOro CTpaxyBaHHA 36iNblWNTb
6a3y onoaaTkyBaHHA abO CTaHe AOAATKOBUM
HaBaHTaXeHHIM Ans po6oToAaBLUiB, NiANpPU-
EMLLIB TOWO.

Jo6poBinbHE CTpaxyBaHHS

Bl O6os'a3k0Be CTpaxyBaHHs

B [epxasHe diHaHCyBaHHS

OMYHE CTpaxyBaHHA B YKpaiHi 3pocTae. Bia-
NOBIAHO CTPaxOBUM PUHOK 3MILHIOE CBOIO
penyTalito i CTBOPOE MOTUBAUINHI CTUMYNK
ONS PO3BUTKY MEOWYHMX MOCAYr i CEPBICIB.
Tomy Tpeba CTBOpPIOBaTW He 4eproBy Aep-
XaBHY IHCTUTYLIO (MpW OYeBUAHIM rNObGab-
Hill lepkaBHiM AeiHCTUTYyUiani3auii), a eaAnHi
npasunia rpu, SKi Bxe BiANpaLboBaHi B yCbOMY
CBITI, | AaTW CTPaXOBOMY PUHKY i YKPaTHCbKIl
MeUUMHI PO3BMBATNCA Ha 61aro NOANHU.

TinbKM 3a TaKUX YMOB AOrNA[ 3@ 3J0POB'SIM
CTaHe Ang YKpaiHCbKUX FPpOMagsiH po3yMm-
HOIO Ta AOCTYMHOIO iHBECTULIEID, @ He He-
MOCUIbHUM PiHAHCOBUM TSITapeM.



B PO3BUHYTWNX KpaiHax CTpaxoBi KOMNaHii € oa-
HUM 3 OCHOBHWX €NeMEeHTIB KpeaWUTYBaHHS
Ta iHBECTYBaHHA €KOHOMIKM CBOEI Aepxasu. Lle
noTpebye HasBHOCTI B KOMMaHisxX BiANOBIAHMX
daxiBLiB, CTPYKTYPHMX NIAPO3AINIB Ta Y4iTKMX NPO-
ueayp. B Hawin kpaiHi iHBeCcTuUinAHI pecypcn CK
«3B'A3YIOTHCH»  IHCTPYMEHTAPHO (Hany>mBaHiWm-
MU IHCTPYMEHTaMKM € 6aHKiBCbki aenosunTn, OBM3
Ta HepyxomMe MarHo). ®akTUYHO, FPOLWOBI KOLWITH
noTpanasioTb B EKOHOMIKY Yepes 6aHKkK abo 4e-
pes [epxaBy, WO MNiAKPeCoe HEOOXIAHICTb Npu-
CKOPEHH$S PO3BUTKY GOHAOBOIO PUHKY B KPaiHi.

[Mpn LbOMY, 6aHKIBCbKI A€MO3UTU NPU BIAHOCHIM
HaAIMHOCTI GOPMYIOTb HU3bKMI AOXIA, IHOAI MEH-
WY 3@ IHOAALI, HEPYXOME MalHO (BKIKOYaouUM
3eMenNbHI AINAHKM) — MaloTb MUTaHHg NO NiKBia-
HOCTI Ta npmbyTkoBOCTI; OBI3 Ha cboroaHi €
HaMBINbW AOUINBHAM HaNpPsAMKOM IHBECTYBaHHS,
WO NiATBEPAXKYETHCS 3HAYHVMMU  BKNALEHHAMM
3 60Ky 6aHKiB Ta 3aKOPAOHHMWX iHBECTOpIB. AK
npaBWIO, CTPaxoBi pe3epsy PO3MOAINIIOTLCS Ce-
pea LUMX TPbOX HaMpsamKiB, TOMY WO CTpaxoBMK B
CBOIV IHBECTUUIMHIM AISNbHOCTI NpY ynpasaiHHI
CTPaxoBVMM pe3epBamMum NOBMHEH 3a6e3neyyBaTh
BMCOKY PeHTabenNbHICTb BKAaAEHb, LLO JO3BOANTL
36eperTn peanbHy BapTiCTb aKTWMBIB Ta ix NiKBia-
HICTb BMPOAORX BCbOTO YacCy IHBECTYBaHHS.

IHBECTULINHMIA NOXIA - Ba)XNMBa CKNanoBa Aidnb-
HocTi AT «CI «tO.BI.AM — KOOIM» (nani — Komna-
His). B KoMnaHii po3MillleHHs CTpaxoBux pe3epsis
3AINCHIOETBCH Ha ymoBax aueepcudikaLii, npu-
6yTKOBOCTI Ta NiKBIAHOCTI. 3 HEBENMKOI KiNbKOCTI
HanNpPsMKIB IHBECTYBaHHA MPIOpUTETHUMU KOM-
naHis obpana BKNAAEHHS B HEPYXOMICTb. 3riHO

TaknM YnHOM KomnaHis, GopMyioyn YMOBHO LOB-
FOCTPOKOBI Ta KOPOTKOCTPOKOBI pecypcu, BMUpi-
ly€e NOCTaBNeHi 3a4ayi HaCTYMHWUM YMHOM: LAe-
no3utn Ta OBI3 — KOPOTKOCTPOKOBI BKAaAEHHS
AN9 BUCOKOI NIKBIAHOCTI, BKNALEHHS B HEPYXOME
ManHO — AOBFOCTPOKOBI BKAAAEHHS LNS MaKCu-
ManbHOI NPUOYTKOBOCTI B NEPIOLI.

Yac nowyKy HOBMX
IHBECTULINHUX |OeWn.
IHBECTULIVHI HANPAMKM
AT «CI" «KO.bLLAV — KOOI 1»

3 JaHWMK 6puTaHCbkoi KomnaHii Knight Frank
Group, YkpaiHa ysinwna B TOlM-6 kpaiH CBiTY 3a
TemMnamuy pocCTy UiH Ha HepyxOoMicTb (Bianosia-
HO [0 KBapTanbHoro 3siTy Global House Price
Index Q3, 2020). LliHW Ha >XMTNOBY HEPYXOMICTb B
VYkpaiHi 3pocan Ha 10,3% 3a niacyMKaMmn TpeTbOro
kBapTany 2020 poky. Takox B KpaiHi Ai€ 3eMenbHa
pedopma, Wo npurssene 40 3pOCTaHHS LiH Ha 3e-
MeNbHI AINSHKK 9K C/T NpU3HaYeHHS, Tak 1 IHWKX.

BpaxoBytoyn «nprpoay» NOXOAXKEHHS GiHaHCO-
BMX PECYPCIB Ta CTPaxoBMX pPe3epPBiB CTPaxXOBMX
KOMMaHil, a came 3afy4eHHs YaCTUHM FPOLLOBMX
aKTUBIB GI3UYHMX Ta IOPUANYHUX OCI6, CTPaxoBi
KOMMaHii NOTpebyloTb BiNbLWOro 3axMUCTy CBOIX
BKNadiB (Hanpumknand, 6aHKPOTCTBO 6GaHKy npu-
3BOAMTbL OO BTpaTw Aeno3mTie CTpaxoBuka) Ta
PO3WMPEHHS HaMpPsSMKiB Ta 3acobiB AN MaKCu-
ManbHOI MPUOYTKOBOCTI 3 METOK MOCTIMHOIO

nepeBuLLYBaHHS TEMMIB IHOAALIT Ta 3MiHW KypCy
rpvsHi. Hanpuknaa, B kpaiHi npomnwna ni6epani-
3alis BaNOTHOrO PUWIHKY, afe CTpaxoBi KoMnaHii
OBMEXEHI Y BIIbHOMY NPUAGaHHI BaNOTK, HaBITb
ON5 AeNO3NTY B 6aHKY.

KoHueHTpauis CTpaxoBvKamMu Yy CBOIX pyKax
3HaYHUX GIHAHCOBKMX PEeCcypcCiB — € 3Ha4YHMM dak-
TOPOM PO3BUTKY EKOHOMIKM LWASXOM aKTUBHOI iH-
BECTULIMHOI MONITUKM, WO NEPETBOPIOE MACUBHI
rPOWOBI KOWTW, OTpUMaHi Big CTpaxyBanbHUKIB, y
aKTUBHWM KaniTan, Ailoynin Ha PUHKY. € cnoaisaH-
HS Ha NOSABY HOBUWX IHBECTULIMHUX IHCTPYMEHTIB
ANS CTPaxOBOrO PUHKY Ta PO3UMPEHHS MOXIN-
BOCTEW PO3MilLeHHS pecypciB CTPaxoBMKiIB.

KomnaHis AT «CI «fO.Bl.A1 — KOOIM» € uneHom
MoTopHOro (TpaHCNOPTHOrO) CTPaxoBoro 6Po
YkpaiHu. Y 2020 poui UBI-COOP niaTBepanna
CBOE Y1I€HCTBO B Mi)XHapOHi opraHizauii ICMIF
— €ANHOMY TN06aNbHOMY NPenCTaBHULLBKOMY Op-
raHi KOONepPaTMBHOIO Ta B3aEMHOIO CTPaxyBaHHS.
KomnaHis Bonogie 21 niueHsieto, Ha NiacTasi SKMx
HaJa€ CTpaxoBi nocnyru 3 6Ginblie Hix 45 Buais
CTpaxoBux NpoaykTie. [onosHun odic AT «CI
«kO.BL.AM — KOOIM» posTawosaHuit y Kuesi, no
BCill TepuTOpii YKpaiH1 KOMMaHis npeacTasieHa B
25 perioHanbHUx odicax Ta 54 panoHHMX LleHTpax.
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Tonosa ITpaBninns -

ITerpo Bonopumuposud KpacHopyubkmit

Ilerpe Bonogumuposudy, MunHyno 27 pokis i3
4yacy CTBOPeHH:A cTpaxoBoi kommanii «bPOK-
BIBHEC», 6inbiue 10 pokiB Bu mpauoere B
«BPOKBISHECI» Ta Mmunae pix 3 Bamoro mpu-
sHayeHHA lomosor IlpaBninHA Kommawnii. I
BapTO BUSHATI, 11O Pik 6yB BKpail CKIagHUM
TIJIS1 BCiX.

Sk Bu oninmwere mosuniro «bPOKBI3ZHEC»
3a migcymkamu dacy, mo MuHys? Illo, Ha
Baury ayMmKy, Bif0ynocs Ba>kK/IMBOTO Ta 0CO-
6IMBOrO MPOTATOM OCTAHHBOTO POKY?

CrpaxoBuil pHOK YKpaiH! Ta CTpaxoBa KOM-

naHis «BPOKBI3HEC» maiike poBecunkn. 27
POKiB - Ile JOCUTD JJOBI'MII Ta L[iKaBUI LIJIAX pO3-
BUTKY KOMIIaHii, AKMiT MaB Pi3Hi €Tamu: CIIOYaTKy
HeBe/IKa perioHa/ibHa KOMIIaHis, fani pobora y
cxtapi pinaHcoBOI Ipymy, 3apas - yHiBepcalbHa
puHKOBa KommaHiAg. CaMe Takolo - yHiBepcasb-
HOI0, K/IEHTOOPIEHTOBAHOM, 3 AudepeHIiiioBa-
HOIO CTpaTeriel0 po3BUTKY Ta CTabi/IbHO 3pocTa-
104010 MV X04eMO 6aul Ty KOMIIaHilo Hafasi.

IMotouHmit pik MaB CBOi OCOOMMBOCTI, CTaBUB

nepe]l HAMJM HOBi 3aBJjaHH:A, IlepeBipAB Hac Ha
THYYKiCTb Ta aJalNTUBHICTbh, Ha 3JATHICTb 3a-

bPORbIZHEC

CTpaxoBad KOMMaHIA

TOMMIM BaXKNIMBICTb PO3POOKM cTpaTerii AK
OpIEHTMPY Ha IJIAXY KOMIIaHii 10 TIOCTaBIEHNX
Ljine, WO BKIIOYAE €IEMEHTH BHYTPilTHBOTO
Ta 30BHIIIHBOTO PO3BUTKY: CTPATETiI0 PO3BUTKY
6i3Hec-TIpoIeciB Ta BiIIOBIXHOI OpraHisariiHoi
CTPYKTYPH, 3MiIfHEHHA KOMaH/[i, PO3BUTOK Iep-

PO3BUTOK MepeXi i 36i/1bLUEHHS
«eNEeKTPOHHUX» NPOLYKTIB

GesneyyBary HamekHe (YHKIIOHYBaHHA BCiX
6isHec-TIpolieciB B yMOBax, LIO MOCTIHO 3Mi-
HI0I0ThCA. Lleit pik maB HaM 3MOry 3posymiru,
1[0 MM TOTOBi 3MiHIOBaTMCA Ta PO3BMBATICA
TaK, K TOTO BMMAaraloTh PMHKOBi YMOBM CbOTO-
IeHHs Ta moTpebu KiieHTiB. Mu IinKoM ycBi-
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COHAJIy Ta KOPIIOPaTUBHOI Ky/IbTypy; BUJiIeHHA
NEePCIEKTUBHUX MPOAYKTOBUX Ta K/Ii€HTCHKUX
CEIrMEHTIB Ta BifINOBIJHMX KaHAJIB IIPOJAXiB;
IIOCTiliHEe BIOCKOHA/IEHHA CEPBIiCy i TeXHOJIOTiL,
3abe3reyeHHs OinbplI 3pyYHMX KOMYHIKamiit 3
KJTiEHTaMU.

SIki oco6nmmBOCTi cTparerii pO3BUTKY KOMIIa-
Hii Ha MaiiOyTHi pik?
Crparerist HallIOr0 PO3BUTKY Ha HaOMyOK4i
POKM — 3abe3MeyeHHs CTabiTbHOTO 3pOCTaH-
Hs. OCHOBHJMMN €lIeMEeHTaMU CTparTerii e:

uBepcudikoBaHicTh, TOOTO OXOIJIEHHS pi3-
HUX K/II€EHTCBKMX CEIMEHTIB Ta Pi3HMX KaHa-
B IpOAaxiB, cBO€YacHe 3MilleHHA (POKycy-
BaHHSI B 3a/JIeXKHOCTi Bifi 3MiH 30BHIIIHBOTO
cepefoBuIIia, IPY JOTPUMAHHI 36aTaHCOBAHOI
CTPYKTypu HOpTdes;

MakcumanbHa KIi€HTOOPi€HTOBaHICTh Ta
3PYYHICTb CepBiCiB:

o 30i/IblIIeHHs KiJIBKOCT] «eleKTPOHHUX» IIPO-
IYKTiB, AKi MOKHa IIpujbary 6e3 BisuTy B odic
CTPaXOBMKA - Hapa3i MaeMo 8 TaKMX HPOJYKTiB
i mparroemo Hay 361/IbILIeHH M L€l KiTbKOCTi;



¢ IIOCTiliHe BJOCKOHAJ€HHS IpOILEeCy Bpery-
JIIOBAaHHA, 3MEHIIEHHA CTPOKiB BpEry/lIOBaH-
Hs Ta Hif{BULIIEHHA AKOCTi 06CITyrOByBaHHSA B
MpPOLECi BPETyTIOBaHHA;

o BIPOBAaJ)KeHHA UMQPOBUX TEXHONOril,
30KpeMa B IepUIOMYy KBapTaji HaCTYyIHOTO
POKY 3aIlJIaHOBaHO 3allyCK MOOITBHOTO [O-
HaTKy, AKUI 3abesmedyBaTMe OpraHisauiio
BPEry/IIOBaHHs B OHJIAMH pexxumi 6es mare-
piB Ta BisutiB 10 odicy cTrpaxoBoi KoMmaHii.
dinaHcoBa CTiiiKicTh: 3abe3ledeHHs IIO-
crifiHoi (¢iHaHCOBOI piBHOBAarMm KOMIaHil
(mmaTocpomMoXHOCTi, mikBigHOCTi, ¢iHaH-
COBOI He3aJIe>XHOCTI, JJOXOZHOCTI) B mpoieci
1i pO3BUTKY.

OpHiero 3 ocobnuBocTeit GiHAHCOBOTO Me-
HeIpKMeHTy Ha 2021 pik € HajmaromKeHHs
eeKTMBHOTO BUKOPUCTAHHS KOIUTIiB CTpa-
XOBUX P€3€epBiB.

3 opHOro 60Ky iCHYITb 3aKOHO[JaBYO BCTa-
HOBJIEHI OOMe)XeHHs Ha BUKODUCTaHHS pe-
3€pBiB 3 METOIO 3abe3nedyeHH X TiKBIMHOCTI,
a 3 iHmoro 60Ky - KoMIaHis 6yfie HamMaraTu-
Csl MigBMUIUTKM HpuUOYTKOBICTH CBOIX aKTH-
BiB. PesepBu KOMIaHii CTBOPEHO pealbHUMMU
KOIITaMU Ha JIeN0o3uTax.

BuBaskeHa KagpoBa NOMITHKA: MiJBUILIEHHA
npodeciitHoro piBH#A, 3abesleyeHHS Pi3HUX
¢dopm MoTmBanil. CrpaxoBuit 6i3Hec morpebye
npodeciitHoro migxopy Ta KamipiKoBaHMX
creniasicTiB, B IIbOMY PpOL|i Hallla KOMaH[a
MIONIOBHM/IACh, OHOBUBCSA CK/Iajfl NMpaBliHHA Ta
KepiBHMKM KIII040BUX 6GizHec-mponeciB. OcHo-
BHE 3aBJIaHHA KepiBHMKA - CTBOPUTHU CUIbHY
KOMaHJYy, 3a0e3e4nTy YMOBY, AKi J03BOIAIOTH
TIOIAAM Pa3oM JlaBaTy Kpaluii pe3y/bTarT, HiX
KO>KEH 3 HUX OKpeMo. JIy>ke BaX<JIBUM € 3a6e3-
Ne4eHHA KOMYHiKallill, caMe NIPpUITHATHUM CIIO-
ci6 komyHikauii Ipu BMKOHaHHi 6i3Hec-mpo-
11eCiB Ta BCepelMHi CUCTEMM MIX IIpoliecaMiu
Mae€ Hali6iNblINiT BINIMB Ha pe3ynbrar. Takox
eeKTUBHICTb OKPeMOro CIiBpOOiTHMKA JOCH-
Ta€ThCA 38 PaXyHOK 3JaTHOCTI 10 epeKTUBHUX
KOMYHiKaliil. BaX/mBo Takox 36amaHCcyBaTn
¢dyHKIiOHAT, TIOACHKI pecypeu Ta popMu pobo-
TU, HE BJIaBaTNCA [0 KpailHOWIiB: «BCi Ha Juc-
TaHLiTHY po6oTy» 260 «BCi B 0Qaiin» - 11e He
npaBuibHO. HeoOxigHumit 6amaHc Ta BUBa>KeHi
opraHisarjiiiai piureHHs, OTPIGHO 3aCTOCOBY-
BaTy iHCTPYMEHTM CUTYaL[ilflHOTO MEHEIKMEH-
ty. KomMnanis mae 3abe3neunty epeKkTUBHICTD
poboTy y BinmaneHOMy pexxuMi Ta 6esIeKy po-
60Ty B 0dici, camMe TaKMit 3MilIaHMII TiAXif fae
HalKpaluil pe3ynbTaT.

Sk smiHMmaca po6ora KomMmaHii B perio-
Hax? fkum Bu Gavyure momampmmit posBu-
TOK perioHanbHOI Mepexi?

Kommnanisa mae 44 perioHanbHi migposginu

Ta NJaHy€ Hajani PO3BMBATH Ta IIiJCUTIIO-
BaTM CBOIO NPUCYTHICTh B perioHax. Bmposa-
IKyeMo iHauBinyasbHi (iHaHCOBI Mopeni ms
PisHUX perioHa/JbHMX IifIpO3MiNiB Ta 3py4Hi
¢dopmn B3aemopii 3 romoBHMM odicom. Ilo-
CTi/iHO fi€ Impolec NPOAYKTMBHOTO HaBYaHHSA
IUISl peTiOHa/IbHUX IiPO3MiNiB 3 3a/Iy4eHHAM
npodinbHNX aHJepaiiTepiB Ta MeTOHOJIOTIB,
ONIPALI}0OBAHHAM BCiX 3aIlMTaHb Ta 3allepevyeHb,
TaKO>X HaBYaHHA 3 TEXHOJIOTiii IPOaXiB, mpu-
VHATHUX U1 NIEBHUX IPOAYKTIiB Ta KaHajiB
npopaxis. I[oTYO>XHA TPOBOAATHCA INJIAHOBI
MVCTAHIIHI HaBYa/IbHI 3aX0fu, 0OOBA3KOBO
B IpOrpaMy BK/IIOYa€EMO HabiNbII aKTyalb-
Hi IMTaHHA BiJ NigpO3MiNiB, WO 3[iMICHIOITD
Npojaxi, Ipo IO JIiI3HAEMOCA 3 ONMUTYBaHb,
AKi mpoBopuMo HamepefopHi. Take cminmky-
BaHHA JYy>Xe Ba)K/IMBe, 0COONNBO Mij] Yac MaH-
IeMil, KOy HeMa€e MOXKJIMBOCTI 3i6partucst st
TIPpOBE/IEHHS MAaCOBMX KOPIIOPAaTMBHMX 3aXO-
miB. Takoxx pospobreHa Ta BIPOBAJKYETbCS
TEeXHOJIOTiA ajamnTanii Ta MiATPUMKM A1 HO-
BUX perioHajJbHMUX Iifipo3ainis. Mu 3 papictio
NpUIIMAEMO B Hallly KOMaH/ly HOBI i po3ainm,
1O 3[i/CHIOITb IpOAaXki, HaJaeMo IjiKaBi
MOXX/IMBOCTi PO3SBUTKY Ta IIOCTilfHO BJOCKOHa-
JII0EMO CHCTeMY MOTMBaIlii. MaeMo HallOBHEHY
MPOAYKTOBY JiHINKY [ pO3ApiOHMX Ipo-
naxiB, moHaz 150 mpopykTiB Ta mporpam, Ta
3aBXK/Y TOTOBi aHA/i3yBaTH Ta 3alIPOIIOHYBATU
BifITIOBi/{HE CTpaxOBe MOKPUTTSA JIIA CKIAHNX
Ta Crellia/ni3oBaHMX PU3MKIB KOPIIOPAaTMBHMUX
kimieHTiB. Bci 6i3Hec-mipoiiec B TOTOBHOMY
odici HaymaNITOBaHI Ha OllepaTMBHE BUPIllIeHHS
3aNUTiB perioHanbHMUX Mifipo3piniB. Mu ycsi-
TOMJTIIOEMO, IO JIMIIe TAKMM YMHOM MOYKEMO
3a6e31e4nTI 3aJ0BOJIEHICTD KII€EHTIB.

Hapasi xommaHis 3aljikaBieHa B MOAA/IbIIOMY
PO3BUTKY MepexXi 3 IMpOfaKiB Ta IOCHUJIEHHi
INPUCYTHOCTi B perioHax, MU IOBHIiCTIO T€XHO-
JIOTiYHO TOTOBi 3abesmeuynTy KOMAaHAAM IifI-
po3piniB, fAKi IepexofATh [0 HAC, afjlalTallilo,
iHAUBiNyanbHO pO3pO6IEHy NpPUITHATHY Oi-
HAHCOBY MOJIe/Ib, CCTEMY MOTMBAILii, HaBYa/b-
HO-KOHCa/ITMHTOBUI CYIIPOBi/| Ta MiATPUMKY.

Mu ycBifoMa0€Mo, 1O 3aJl0OBOJIEHMII Ta MO-
TUBOBAHMI NIEPCOHA/I IparHe HaMKpalluM 4u-
HOM 3a/Iy4UTHU Ta 3a[fOBOIHNUTY SIKHAO1IbLIY
KiZIBKIiCTh KITI€HTIB, 1110 3a6e31edye 3pOoCTaHHs
Ta pO3BUTOK KOMIaHii.

JIupexTop menapTaMeHTy
nepecTpaxyBaHHA Ta AaHJePPANTHIHTY
creniajJIbHuX PUSKKIiB —

Papgionos I0piit BikTopoBuy

[lepecTpaxyBaHHS
— AK IHCTPYMEHT
Mo eNtoBaHHS
CTPaxoBOro
6i3Hecy

IOpie Bikroposuuy, Bu MmaeTe 6araTopiunmii
HOCBi po6GOTHN Ha CTPAXOBOMY PMHKY Ta
PUHKaX MepecTpaxyBaHHA, B MITHYIOMY
poui Bu npuegHanuca o KoMaHAU
«BPOKBI3HEC», aki iHHOBa1iliHi HANPAMKM
Po3BUTKY KoMmnaHii Bu Hapasi 6aunre?

Ilo-nepite, MeHi IMpPMEMHO, IO MEHE 3a-

npocwmm mpamosaty B Kommadii «bPOK-
BI3HEC» pasoM 3 iHmmMy BUCOKOKBamidi-
koBaHuMM (axiBusmu. B xommaHnii icHye
cucTeMa MEHE)KMEHTY SKOCTi, 3a AKOH0
3aIOKYMEHTOBaHI BCi 6i3Hec-porecy, 10
€ B KOMIIaHil, BK/IIOYaI04y IIPoLeC po3pob-
KJ CTPaXxOBMX HPORYKTiB. CrcreMa TaKoxK
nepegbavyae mepioFUIHICTD Ta OOTPYHTO-
BaHICTb CTBOPEHHS CTPaXOBUX IPOAYK-
TiB, IO BigmoOBifa€ N1aHaM Ta cTparerii
PO3BUTKY KOMIIaHii Ta € CBOE4ACHUM, AK
BiJMOBigb Ha BUMOTY CTPAaXOBOT0 PUHKY
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bPORbI3HEC

CTpaxoBa KOMMaHIA

Ta BUKINKHM CYYaCHOTO E€KOHOMiYHOTO
pO3BUTKY Kpainu B minomy. Hapasi Bax-
KO CKa3aTH, 41 € TOJ ab0 iHINIT IPOAYKT
iHHOBaniiiHMM, 60 BCe pyXe MIBUJKO
3MIHIOETbCA i MpocyBaeTbcs Buepen. Ha-
IpUKIaf, 5 pokiB ToMy 6y10 iHHOBali€w0
NPOTATOM
EeCTH MicALiB iHHOBaLLIIHMM IIPORYK-
TOM cTajno cTpaxysaHHs Big COVID-19, a
B 2021 - 1e cTraHfapTHa Iporpama. Bigmo-
BiJIi10 Ha MUTAaHHs € Oy/ib-s1Ka HOBa BIMO-
ra cycminbcTa abo eKOHOMIKM — Ije BXKe
MOXKe PO3InAfaTUCA SAK iHHOBaLiiHUI
MifIXiZ O TepeTBOPEeHHs 3HAIOMOro B a0-

CTpaxyBaHHA eJeKTPOKapiB.,

COMIOTHO HOBe, a60 CTBOpPEHHs CyLiNnbHO
HOBOTO, iHKOMM — Ha [y>Xe HeTPUBaIUM
cTpok. I o bOro MoXHa BifJHECTU PO3-
pOOKy IPOAYKTIB 3i cTpaXyBaHHSA APOHIB
Ta IPOMICIOBUX POOOTIB, a TAKOX CTpa-
XyBaHHs Bij Kibep-pu3mkiB, cTpaxyBaH-
HsA «IIapaMeTPUYHUX PU3SUKiB».
InHOBaNiiHMIT TpoILjec — Iie mpoljec Iepe-
TBOPEHHs HayKOBOTO 3HAaHH:A B iHHOBa-
1if0, 11O 3aJOBO/IbHAE HOBi CYCIiNIbHI IIO-
Tpe61/1 i € MOCTiMOBHUM JIAHIIOTOM [ilt, IO
OXOIITIOE CTaJlil CTBOPEHHS «HOBUHKI» Ta
ii BIpOBaJ>)KeHHA y NPaKTuky. l'onosxe,
106 Bif iHHOBawil 6y/10 siIKeCh MpaKTUYHE
BUKOPUCTAaHHA i KOMeplLianisanis, AKi Ha-
LliZIeHi Ha IiIBUIIEHHA KOHKYPEHTOCIIPO-
MOXXHOCTI, 1IJ0, B CBOIO Yepry, HiABUIIUTD
PiBEHDb IPUCTOCOBAHOCTI HAIIOI KOMITaHil
1o GakTOpiB 30BHIUIHBOTO CEPEOBUIIA.

Sxum yuHOM, Ha Bamy 1ymMmKy, Komma-
Hil cmig ouiHoBaTu edexTUBHIicCTD 6i3-
Hec-TIPolleCy nepecTpaxyBaHHA?
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IlepecTpaxyBaHHA B IEpIIy 4Yepry, oc-

HOBHOI0 METOK CTaBUTb 3aXUCT CTpa-
X0BOro moprdens KOMIaHIii, IO BKIIIO-
yaTuMe sAK IlepecTpaXyBaHHA Ii/lioro
noprdens, Tak i ImepecTpaxyBaHHsS OfM-
HMYHUX PU3KKiB. YMOBHO Ileplla KaTero-
pisl TAKOXX BK/IIOYaTUMe CTPAXyBaHHA Bifl
KaTaCTpoq)quMX Pp¥3UKiB, B TOJ Yac AK [0
Apyroi KaTeropii BIHOCATHCS «PPOHTIHI»
pusukiB (master policy), crpaxyBaHHSA
«HilIeBUX» PU3SUKIB, @ TAKOX CTPYKTypU-
3alis IepecTpaxyBaHHA
i KOHCTpyIOBaHHA cIeljianbHUX (iHaH-
COBMX MporpaM pasi 0OOCIyroByBaHH:A
iHTepeciB axiioHepiB, mo € alternative
reinsurance a6o FinitRe B pamkax Haiii-
OHAJIBHOTO i MIXXKHapOJHOIO 3aKOHOJAB-
crBa. Ili iHCTpyMeHTM BK/IIOYAKOTh fAK Ca-
MOCTiiTHy po6oTy KoMIaHil, Tak i poboTy
B IIy/IaX, abo depe3 OpokepiB, a TAaKOX 3a-
Jy4eHHA KOMIIaHil 0 HOBUX PUHKIB IIepe-
CTpaxyBaHHs Ha MificTaBi GiMbLI «3pimnx»
MeTofuK Ta popm. Ak mpuknaj, sacrocy-
BaHHA (ILWs) Industry loss warranties.
Ile oguH 3 BHUAiIB KOHTPAKTiB 3 Iepe-
CTpaxXyBaHHA, 3a YMOBOIO AKOIO OJHAa
CTOPOHA KYIY€ 3aXJICT, TPUTE€POM SKOTO
BUCTYHNAa€ TOTaAbHUIT a0 KaracTpodiu-
HUIT 30MTOK Bifm mopxii, mo 3avimae BCIO
CTPaXoOBY iHAYCTpil0 NOHaJ KOHKPETHO
MOTOMKeHNIT HOCUTh BUCOKUI pPiBeHb
36urky. Ile Tak i HasuBaeThcs Industry
loss warranty. Tomy epekTUBHICTD Iepe-
CTpaXyBaHHSl XapaKTepPU3YETbCA [JyXKe
6ararbMa gakTopaMm, AKi CTUCIO MOXHa
BUOKPEMUTH AK OTPUMAHHA ONTHUMAb-
HOTO 3aXJCTy 32 OOIPYHTOBaHI Ta pO3yM-
Hi BUTpATH, WO O3BO/NSAE€ KOMIAHIil mpo-

«KEIITUBHOI'O»

TATOM II€BHOTO IIE€PiOfly Yacy IPOBOAUTHU
6esmevHi cTpaxoBi oneparii Ta OTpUMaTU
SIK TO3UTUBHMI OanaHc, TaK i HpubyTOK;
0COOIMBO Ije CTOCYEThCSI HACTAHHS BeJIN-
Koro abo katacTpodivyHOro 36UTKY.
SJki ocHOBHi ¢QyHKIii mpomecy mepe-
crpaxyBaHHA y Bamiit kommaHnii?
Oyuk1ii mepecTpaxyBHaHA B KOMIIa-
Hii «BPOKBI3BHEC» HiuuM cyTTEBO
He BiIpi3HAIOTbCA Bifi mepecTpaxyBaHHA
B IHIIMX KoMITaHisfAX. Bce 3ameXxurtp Bifm
1isei, [0 CTaBUTh KOMIIaHiA. Bim nporo
3aJIEXXNUTH i BUOGIp KOHTPAreHTiB.

HesBa)karoum Ha Te, IO KJaCUYHO Bif
HepecTpaxyBaHHs O4YiKyl0Th 3abesIe-
4yeHHs Oaratbox (yHKLIN, cepefi AKMX i
mopaTkoBa (QiHaHCOBa €MHICTH Kamirtamy
3 METOI0 IiJNMCAaHHS CTPAaXOBUKOM PU-
3MKIiB Ha CTpaxyBaHHs; 3a0e3IedeHHS
36a/1aHCOBAHOCTi pe3ynbTaTiB AisANBHO-
CTi Ta CTBOpPEHHs YMOB A (popMyBaHHA
OJHOPiJHOTO 36aTaHCOBAHOTO OpTdeio,
CIpUAHHSA 3aIIPOBAJ[>)KEHHIO Ta MOLIMPEH-
HIO HOBUX BUJIiB CTpPaxyBaHHA, PETryiio-
BaHHA CIIiBBiJHOLIEHHA MIX po3MipaMu
BJIACHOTO KaIliTajy i 06CATOM CTPaXOBUX
olepalii Ta iHIle, OCHOBHOIO Q)yHKuieIo
IepecTpaxyBaHHSA € BTOPMHHUII Ilepe-
pO3IOfIimT B3ATOTO Ha CTPAaXyBaHHA pPHU-
3UKY Ta 3aXMCT (PiHAHCOBOTO Pe3yNbTaTy
IIpM HAcTaHHi BelmMKOro abo KaTracTpo-
¢divHOro 36UTKY.

Illo € Ba>XIMBUM A/ MPpUAGAHHS Nepe-
CTPaxoBOTO 3aXUCTy?

KoxxHuii crenianict HagacTh CBOI Kpu-

Tepii, AKi BBa)kae BaXIUBUMU [
OTPMMaHHA IIE€PEeCTPaXOBOrO 3axmcTy. I
e 3a/JeXUTh Bifl TOro, XTO OTPUMYE Ta-
KUl 3aXUCT: 6poKep, CTpaxoBa KOMIaHisA
abo HaBiThb CTpaxyBa/lbHMK, [/ SKOTO
BUJY CTpaXyBaHHA INOTPiOeH 3axucT, a
TaKOX AKi KOHKpETHi i/ IocTaBI€eHO.
Hanpuknan, Benukuit ¢iHaHCOBO-IPO-
MMCIOBMIT XONAMHT ab0 MifIprEMCTBO
MeTanypriiiHoi Ta HadrToximiuHOI ramy-
31 XOo4e OTpUMMAaTyU CTpaxXyBaHHH, ajie 3a
AKMXOCh IPUYMH JIOTO OYiKyBaHHS Bif
CTPaxoBOi IpeMii B3araii He CiBNAJal0Th
3 IPOIO3NUIIi€I0 CTPaXxOBUKA. 3Bificu BU-
HUKAOTh HeJZonyri abo IceBpo-mporpa-
MM CTpaxyBaHHsA Ha MiHiMaJbHY IIpeMilo,
BiJl AKMX BTPavYalTh BCi rpaBli puHKY. B



takiil curyanii nmpodeciiiHuit rpaselb
MOXKe 3allpONIOHYBaTM CTpaxXyBaJbHU-
KOBi aOCOTIOTHO 3aKOHHY Oi3Hec-cxemy,
OCHOBHMM €J/IEMEHTOM fAKOi € IlepecTpaxy-
BaHHSA, IO JTO3BOJUTH HE Ti/IbKM MaKCU-
MajIbHO 3aXMCTUTH BIAaCHUIT 6i3Hec, ae it
IIepePOSNOAIIUTHA JOTO y MI>XHApOJZHMX
IIepecTPaXoOBMUKiB 3 pelTMHIOM «A», a
TaKOXX aKyMy/II0BaTy rpouosi GpoHau Ta
OTpUMATH JUBiJEeHAM Bifi HUX, ITOBHICTIO
KOHTPOJIIOI0YM BECh IIPOIieC Bifl MOYaTKy i
7o KiHnsA. BpemTi pemT, cTpaxyBaJbHUK
OZlEp>XKUTDb He TiJIbKM CTPAaXOBUI 3aXUCT,
aze 71 KepyBaTMMe IIpOlleCOM IlepecTpa-
XyBaHHA 3 OTPMMAaHHAM B KiHIIi iHBec-
TunitHoro pgoxoxy. s 6pokepa, Kpim
iHIIIOTO, IIe CTaH JIOKA/JIbHOTO Ta MiXKHa-
PONHOrO CTPAaXOBOI'O PUHKY Ta IlepCIIeK-
TUBU PO3BUTKY 060X PUHKIB.

He mMo>xHa HasBaTM €IMHMUX KPUTEPIiiB, 110
€ BOXJIMBUMMU [JI OTPMMAaHHA IepecTpa-
XOBOTO 3aXMUCTy. B 3aymexxHocCTi Bij cuTya-
1ii BOHM 3MiHIOBaTMMYTbCA. 3po3ymirno,
IO BOHM BK/IIOYAaTUMMYTb 3HAHHA IIepe-
CTpaxyBaHHS, AK JUCUUIIIIHY, PO3yMiHHA
Mi>KHapOJHOIO CTPaXxOBOTO PUHKY, YMOB
Ta 3acTepeXXeHb, BMiHHA IpOaHasisyBaTu
moptdenb KOMIaHIl Ta CKJIACTY IIPaBU/Ib-
Huil npodinb pusukip abo IMpoBecTy Cle-
LianisoBaHMUI aHIEPPANTUHT OOUHIYHOTO
PU3UKY 3 HaJlaHHAM CIOPBEIO, aHITMChKY
MOBY, MOXX/IMBICTb BUKOPMCTAaHHs 3acTe-
pexenna DIC/DIL ta po3syMiHHA BUKOPU-
CTaHHS 1IbOTO 3acCTEPEXeHHsA, IPaBUIbHY
mpeseHTanio KommaHii Ta inme. To6to
YMHHUKIB [y>Ke 6arato, BOHM Ppi3HI Ais
KOKHOI KOMIIaHil i CMTyaTuBHi. ase mepu
3a BCe, OCHOBHUM Ha Mill IOITIAf, Lie efle-
MmeHT Bona fides Ta kepytounit MeHef>)KMeHT
KOMIIaHil i3 3po3yMiiol0 /s BCiX CTOpPiH
cTpareriero ii po3BUTKY, o cHopMye Jo-
Bipy mepecTpaxoBMKa [O 3aIIpOIOHOBa-
Horo 6i3Hecy. IlepecTpaxoBumil 3aXMUCT Ma€
6yTu mobymoBaHUII TAKMM YMHOM, 1006 B
00YMOBJIEHI CTPOKM OTpMMATHU BifIIKOAY-
BaHHA, i BC1 CTOPOHM L1HOTO NIPOLIECY 3a/IN-
HIMJIMCA MAaKCUMAJIbHO 33/JOBONICHUMI.

SIKi 0COOMMBOCTi yK/IaJaHHA JOTOBOPiB
0071iraTOpHOTO NMepecTpaxyBaHHA 3 iHO-
3eMHNMMMI NepecTpaxoBUKaMu?

Miit BracHuI [OCBif yKIajaHHA BOTO-
BOpiB IlepecTpaxyBaHHA 3 iHO3eMHU-
MM IlepecTpaxOBMKaMU IOYaBCA 22 pOKU

tomy B CK «Ckaiia-Bect». Toni ocHOBHUM
KpurepieM Oya0 3HAHHS AHIJIMCHKOI
MOBM 3 METOI0 KOPEKTHOTO Ta IpPaBUJIb-
HOTO TpaKTyBaHHA YMOB JOTOBOpYy IIe-
pecTpaxyBaHHH, a TAaKOX BiJIOBIJHOCTI
y TAyMadeHHi yMOB CTpaxXyBaHHA i Ire-
pectpaxyBaHH:. Jly>)ke 6arato YMHHMUKIB,
110 BIZIMBAIOTh Ha YKJaJaHHA JOTOBOpPiB
obniraTopHoro mnepecrpaxypaHHsA. Kpim
TOrO, IPO WO 3a3HAYa/JIOCh BUILE, Ii€ BU-
3HAaYeHHsA Ta aHali3 CTPaxoBOTO IIOPT-
¢deno, AnA AKOro MoTpibeH 3aXmUCT. IO
JacTb MOXX/IMBICTh OLIHUTM AK Kpallle
IepecTpaxoByBaTH JOTO: 3a JJOIIOMOIOIO
6pokepa i sKoro came, ab0 CaMOCTIiTHO.

Jy>ke 4acTo, HaBiTb 3 KoMicielo 6pokepa,
obiraTopHe IepecTpaxyBaHHs [elleBlie
[UTsI KOMIIaHil, HiXX pOOKTH Ije CAMOCTIITHO.

IOani 060B’I3KOBUM € 4YiTKe BU3HAYEeHHS
Ta 3pO3yMine /11 CTOpiH IpegMeTy Horo-
BOpY 3HaHHSA Ta pO3yMiHHA BCiXx 3acTepe-
>KE€Hb NepeCTPaXyBaHHA 3 IPABUIbHUM iX
BUKOPUCTAHHAM, OCOONTNBO Lie CTOCYETh-
ca net retention i net retained lines, mo
iHKO/INM TNIYTalOTb; 3aCTePe’KeHb IIPO ap-
6iTpaxk Ta criopu, paBuIbHe PO3YMiHHS
HemponopuiiiHoil Ta mpomnopiiitHol ¢dop-
MU IepecTpaxyBaHHs, 4iTKe BYM3HAYeHH:
TepMiHY «CTpaxoBoi mpemii» - 3apo61eHo1
9y Hi, OPYTTO YU HETTO; JOCKOHAJIE PO3Y-
MiHHS BCiX BUK/IIOYEHb ab60 0OMeXeHb 3
00/1iraTOPHOTO 3aXMCTY, IPIOPUTETHICTH
MOBUM Ta OJHO3Ha4YHi IOPUAMYHI TPaKTy-
BaHHA. [lymalo, 110 KOXeH cIeniajicT 3i
CBOTO [OCBify BM3HAYUTH iHIII 0cobmu-
BOCTi. BoHM Ha IbOMY He 3aKiHYYIOTbCA.
B moint mpakTuimi 6y)m BUIIAIKM BUKO-
puctanHsa 3actepexxeHb Sunset Clause ta
Sunrise Clause, Hanucanuss Commutation
Agreement, ¢opM [OTOBOpIB IepecTpa-
XyBaHHA BifIHOBIIOBa/bHOI IpeMii Ta He-
MIPONOPLiMIHUX JJOTOBOPiB 3 YTPUMaHHAM
Ha 7iHil, a TaKoX 6araTo iHmnX Gopm fo-
TrOBOpIB NepecTpaxyBaHH:A, He IpUTaMaH-
HUX YKPaiHCPKOMY CTPaXOBOMY PMHKY. I
KOXXHa (popMa [JOTOBOPY Mana CBOi OCO-
6/1MBOCTI, a iIHKOJIM ITIOTOI KEHHA 3a1IMaJIo
nekinbka Micanis. Coro 4acy B «OpaHTi»
B MeHe Oy/a HaBiTb IpaKTMKa O3HAIOM-
neHHA 3 omepaniamu 3 Sunset Clause Ta
Sunrise Clause, Hanucanua Commutation

Agreement, CTUC/IO - Ije 3abe3meueHHs
B3aeMOJil MiX pu3MKaMU CTpaxyBaHHs:/
IepecTpaxyBaHHA Ta a/JbT€PHATUBHUM
KamiTaaoM.

Bami mo6a’kaHHA yYacCHMKaM CTpaxo-
BOTO PUHKY

Hemae yHiBepcanbHOro mob6axaHHsA

y4acHMKaM pMHKY. Aje xorinocsa 6
3BEPHYTU yBary Ha Take - AKIIO KOMIIA-
Hii yK/alaloTh JOroBOpPM PO CIiBpOOIT-
HMITBO B Trajnysi nepecTpaxyBaHHsA, Taki
IOTOBOPM MAalOTh BiJIIOBiJjaTy i He cyIe-
pedYuTy 3arajbHUM HOpMaM LMBiIbHOTO
npaBa abo B3arami BigMoBUTHCS Bif Ta-
KUX JJOTOBOPIB, AK BiJl aHaXpOHi3My. Binb-
icTh ZOrOBOPiB TaKOro GpopMaTy 3aMicTb
TOTO, ;06 BHOCUTU YiTKicTh i MIpO30pPicTh
B CTOCYHKM CTOPiH, HaBIIaKM 3aCTOCOBY-
10Tb 6araTo TepMiHiB He3pO3yMinnmx He
Ti/IBKM [ YYaCHMKIiB, ane 1 Jas Cypno-
BOi cucTeMu, AN AKOi BCA TepMiHONO-
ris mepecTpaxyBaHHsS He € 3pO3yMisolo.
He 3aitBum 6ymo 6 Takox 6i/1blI yBa>kKHO
CTAaBUTUCA [0 IPONUCYBAHHS B IOTOBOPI
dbopMy mepecTpaxyBaHHS, KOMU 3 SIKU-
XOCh NpMUUYMH Tpeba CXOBAaTU HEINPOIOp-
LijiHe IepecTpaxyBaHHA B IIPONOpPILiJiHe
ab0 HaBIAKM, i B TepMiHOJIOriI0 ZOTOBOPY
«yTPUMaHHA CTOpOHM/retention» 6e3 mo-
SCHEHHA BBOJMUTbCA TepMiH «QpaHIIN-
3a/deductible» i3 3a3HaYeHHAM BifZCOTKY
(100%), mo popiBHIOE CyMi yTpUMaHHA.
Take ¢popmynoBaHHS He poOUTDH [JOrOBip
nepecTpaxyBaHHA Hemponopuinuum. Ile
€ enemeHToM porosopy SIR (self insured
retention), 3a SIKUM OCHOBHOK YMOBOIO
ABNIAITbCA CHATU  CTPaxyBaJbHUKOM
00yMOB/IEHOI CyMM, Ti/IbKM MIC/IS 4OTO
IOYMHAE [iATM [OTOBip CTpaxyBaHHA i
IepecTpaxyBaHHS.

TaxyuM 4MHOM, Pe3yIbTaTOM HEKOPEKTHOTO
3aCTOCYBaHHsA JIEAKUX 3aCTEPEKEHD MOXKE
OyTH He OTPMMAHHS BiJIIKONYBAaHHA Bif
IepecTpaxoBuKa 1 MOABIMHMIA TATap Ha
cTpaxoBuKa. IOpuaMyHO BUBipEHMII TEKCT
Oy[b-SIKOTO [JOTOBOPY, MpO30puit i 3po3y-
Mimmit #ns BCiX CTOpiH, MOXKe B MaitOyT-
HbOMY CIIPOCTUTM BUPpilIeHHsA IIPOOIeMU
a60 cITipHOTO MMTAHHA.
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KOPOHOKPU3A
MOBUTI3YBAJIA HAC
TA 3POBUJIA LLE
CUWIbHILLUMU

Mpo Te, K 3aCNy>XUTWU [OBIPY KAIEHTIB, 36epertu
CTabinbHicTb KOMNaHii Ta po3BMBaTUCS, NpaLooyn 3
PU3NKOBUMM HaMpsiMaMu CTpPaxyBaHHSA B 4YaC KOpPO-
HOKpPM3M Ta B Nepiof 3aKOHOAABYUX 3MiH - XXypHany
«YKpaiHCbKUA CTpaxoBuh kKny6» po3nosiB [onoBa
MpaeniHHa CK «lHTepEkcnpec», akageMik YKpaiH-
cbkoi Akagemii Hayk Biktop Muxannosuy KyLHip.

Ans Toro, wo6 6yTn ycniwHUM B CKAaAHNX YMOBax - MU popmMye-
MO 3pPO3YMIJli Vi IPOCTi OHNIaliH CTPaxoBi MPOAYKTH, 3AINCHIOEMO
cBoeYyacHe Ta egpeKTuBHe ix o6¢CyroByBaHHs, Hagaloyn CTpPaxo-
BY MOCJYry B 3pYyYHWI A1 KNIEHTA 4ac, y noTpi6HomMy micLi rno
cripaBeasNnBIA Ta AOCTYNHIN YiHi. be3yMOBHO, And Hawoi Komna-
Hii 2020 pik CTaB pOKOM BMMPO6YBaHb, MEPEOCMUCNEHHS LiHHOC-
TeN Ta NOLWYyKiB HOBKMX LWNSXIB. YacTiwe came npobaemu Ta TPYAHO-
Wi o4ymwatoTb Haw po3ymM. Cneumndika poboTH Nif Yac KapaHTUHHMX
OOMEXEHb 3MYyCKIa HaC MakCMManbHO afanTyBaTW CBiM cepBic nif
YMOBW HOBUX peanin. My CBOEYaCHO BHECN KOPEKTMBM B CTPATEriO
po3BuTKy CK «IHTepEkcnpec», nepernsHynu CBOI 3aBAaHHA Ta ne-
PEOCMUCNAM LWAFSXM PYXY BRepen. MakCMMyM yBary Mu NpuAainmMam
FOTOBHOCTI KOMMaHIi 0 3MiH Y 3aKOHOAABCTBI — «CMNITY» Ta pO3-
pobUi CBOEI cTpaTerii po6oTN 1 PO3BUTKY 3a HOBMMUK MpaBMaaMu,
Nif KOHTPONEM BMAENM iX B HOBITHI MPOrpaMm OCOBUCTOrO Ta Mal-
HOBOrO OHNaMH CTpaxyBaHHS. s edeKTUBHOro Ta ONepaTMBHOIO
YNPaBAIHHA PU3MKaMU MU TaKOX CTBOPWMAM CBOIKD BAACHY MPOrpamy
N0 PU3MK-MEHEMXMEHTY. BaxkMBOKO CkNaaoBOIO L€l NporpamMu €
Be/MKOMAacClWTabHa Ta npodecirHa poboTa aHAeppanTepa No 3Ba-
YEHil, apryMeHTOBaHIM | NpOdGeCinHIM OUIHUI  Takux pU3KKiB, WO
NiANAratoTb CTPaxyBaHHIO.

MopnepHisauii kaHaniB NPoAaxy CNpuss TakoX nepexia Ha HOBY CU-
cTemy 1C:8, WwWo A03BONSE BNPOBAAXKYBATM HOBI MPOEKTWU BMXOAY B
OHNaMH. AKTUBHO PO3BMBAIOYM MOXIMBICTb OHNAMH NPOAAXKY AOrO-
BOPIB CTPaxyBaHHS, MV 3HAYHO PO3LWMPUAY MPOAYKTOBY NiHIMKY ONS
3a6e3neYeHHs SKICHOro Ta Ha4iMHOro CTPaxoBOro 3axMCTy CBOIX K-

32 yKPAIHCbKUI CTPAXOBUI KNYE

€HTIB. 3a iX NOGaXaHHAM OCOOUCTI BUAM CTPaxyBaHHS Oynmn JONOBHE-
Hi pY3KKaMM, MOB'A3aHMMM 3 3arpO30to 3axBoptoBaHHA Ha COVID-19.

Min Yac KapaHTUHY GiNbLWICTb Hi3HEC-NPOLIECIB B KOMMaHIi 6ynu aB-
TOMaTW30BaHI | BUBEAEHI Ha aOCOMOTHO HOBUIM TEXHIYHUI piBeHb. B
LUbOMY HanNpsaMKy Mae NocCTiMHa poboTa i, cnoaisatoch, wo CK «IHTe-
pEkcnpec» BNEBHEHO 3aMiMe CBOIO Hilly Ha PUHKY OHNAMH CTpaxy-
BaHHS.

Pe3ynsTaToOM HanoNernMBoi, KpOMITKOI MpaLi KOXKHOTO CMiBPOBGITHMKA
KOMMaHIi CTano Te, WO BaXKKMM PiK KaPaHTUHHNX OOMeEXeHb BUSBMBCS
POKOM TBOPYOCTI, KpeaTuBHMX bi3HeC-iaen, AilxuTanisauii. BiH cTas
POKOM PO3LUVPEHHS AINOBUX KOHTAKTIB, YKNaLaHHS BUMIAHMX yron Ta
B3aemoBurigHoi cnisnpaui. Came tomy 2020 pik MW 3aBeplmnn 3
NO3NTUBHWUM GIHAHCOBMM PE3YIbTaTOM.

Mu HaBuymance cnpuiimaty ycrix K nogapyHoOK AoJi, a nopasKy
- SIK JXUTTEBUI yPOK. HiTKO 3HatouM, WO B 6i3HeCH 6yab-gKi 3yMnMHKM
HEeNpPUAYCTVMI - HaWKM OCHOBHWM MPUHUMMNOM € MOCTYNalbHUM
pyx Bnepend. e npuHUMN GOpMyEe yCRiWHICTb HAWOI KOMMaHii, sKa
Ma€E Kiflbka CKNaL0OBUX: Lie KOMaHOHWM AyX, iK OCHOBA 3N1aro4XeHoi
PO6OTU MOTMBOBAHOIO NPOGECIMHOIO KONEKTUBY, BUBYEHHS, aHai-
TWKa Ta BNPOBAaAXKEHHSA NO6aXKaHb CTPaxyBanbHMKa; abCoNOTHa NPO-



30pIiCTb Yy POBOTI, BUCOKNM piBEHb CeEpPBICY,
YEeCHICTb | MOPAAHICTb. Haw npuHUMNOBMIA
niaxia B po6oTi: «B34B Ha cebe 30608B'93aHHS
Y BUMNAAI LOTOBOPY CTPaxXyBaHHSA — YiTKO BU-
KOHYW KOXHWI MYHKT Ta KOXHY MOro OykBy!».

Havikpawa ta HaviBuwa BUMHaropoga - ye
MO3NUTUBHA OUiHKa Hawoi po6oTu 3 60Ky
KJNieHTIB Ta 3actpaxoBaHux oci6! Cyxi
CTaTUCTWYHI uMdpM NO pesynbTaTax pPob6o-
TV AyXe PIOKO BUKAMKAIOTb MEBHI MOYyTTS.
Hyuwy panye i rpie ouiHeHa KiieHTamu po-
60Ta, 9Ky MU BMKOHaNM BYaCHO, AKICHO i Bif
LMporo cepud. Hamm BiAMiveHo, WO Take,
noaapoBaHe iHWWM cepaeyHe N06pO, 3aBX-
AW NOBEPTAETHCA FAPHUM GIHAHCOBKM pe-
3ynsratomM. Came TOMYy MW 3aBX A TBOPUMO
[O6pPI CNpaBy He Yekaloym BASHHOCTI.

Tak, Yy BaXKWi i HEMPOCTUMN Yac 6OPOTLOU
3 KOPOHaBIPyCOM, MW HaJaeEMO 6naroain-
HY LOMOMOTY NKapHSM, 3 GKMMK aKTVBHO
cniBnpauloeMo, 3abesneymslun ix 3acoba-
MU IHAVBIAYANbHOTO 3aXMCTY ANS MELUYHMX
MPaUIBHWMKIB, O BKIKOYAKOTh: 3aXUCHI KOCTHO-
MW, WKTKKM, MacKu, pyKaBUYKM, Ae3iHdiKytoui
3aco6u. Tinbkn 3 6epesHsa 2020 poky Mo uen
4ac MK 3aKynUAK i nepefann NikapHam N'aTb
KOHLEHTPaTOoPIB, N'ATb COTEHb TECT-CUCTEM,
IHWWX MaTepianiB Ta obnagHaHHA Ha Cymy
noHaa 500 Tucay rpH. Mu i Hagani HanawTo-
BaHi TBOPUTKM 0O6PI CpaBu.

Sk BigomMo, 6i3HeC HeEMOXXNUBUIF 6€3 KOH-
KypeHuii, a nopsigHa KOHKYpeHUis, SK
wurtese kpeao CK «IHTtepExkcnpec» - ye
310pOBUI Ta NMPUPOAHNI NpoLec, CTUMY/
A/ CAMOBAOCKOHAaJ/IEHHS], PO3BUTKY Ta
3pocTaHHA. B CTpaxyBaHHi 3010pPOBa KOHKY-
peHuia cnpuse GOPMYBaHHIO SKICHUX, MPU-
BabGAMBMX PUHKOBMX CTPaxXOBMX MPOLYKTIB 3a
3BaXKEHOIO LLIHOIO Ta 3 BPaxyBaHHAM NOTPebd
KNnieHTa. Hepo6pocosicHa KOHKypeHUuis Yy
HaC BUMKAMKAE Bigpasy, 60 0b6MaH, Waxpan-
CTBO, HEBMKOHAHHS B34TWX 3060B'S3aHb Ta
KOpYMUuis — HEe MatloTb MaTh MIiCLe Ha PUHKY
CTpaxyBaHHSA. Mu WMPO BAAYHI KOHKYPEH-
TaM 32 XMTTEBI yPOKM, GKi LONOMaratoTb Ham
PO3BMBATUCL, GOPMYBATK CBIN YECHWI, NPO-
30pUM Ta COLiaNbHO-OPIEHTOBAHWI CTPaxo-
BUI Bi3HeC.

CboroaHi cTaso MOA4HO OPIiEHTYBAaTUCh Ha
€BpoCcot03, BUKOPUCTOBYBATU JOCBIA PO3-
BUHYTUX KpaiH 1o 3a6e3rne4eHHI0 BUCOKOI
SAKOCTI CTpaxoBuX rocnayr. Ane, po3aymy-
oYM MPO BMPOBAAKEHHS 3apybBIKHOro AOC-
BiZly, MOTPIOHO YITKO PO3YyMITH, LLO 3apybidx-
Ha NMpakTWKa — He naHaues i Aaneko He BCI
METOAMKM, WO 3aCTOCOBYOTHCH B €BPOMI,
nNiaxoaaTb ANS YKPAIHCbKOro puHKY. Bnpoga-
LKYI04M iHHOBALLIT, B meplly Yepry Heo6xiaHoO
OUIHNTY NOTPEBU | MOXNMUBOCTI YKPaiHCbKO-

rO CMoOXWMBaya, aK KOPNoOpaTUBHOIO KIIEHTA,
TaK i OkpemMoi Pi3nyHoi 0cobu, oUIHUTK pe-
aNbHUM CTaH HaliOHaNbHOI CTPaxoBOIl rany3i
B KOHTEKCTI EKOHOMIKM BLINOMY Ta cCHOpMy-
BaTW KiHUEBY MO3UTMBHY METY TakMX 3MiH Ta
KOPUCTb, Ky pedOopMyBaHHSA MOXE MpUHe-
CTW YKpaiHi.

Mu nnekaemo Hapgiro, WO 3MiHa perynsTo-
pa npusene 4O KOHCTPYKTUBHUX 3MiH Ha
CTPaxoBoMy PUHKY YkpaiHn. Bpaxosyioum
CKNIaAHI €KOHOMIYHI YMOBW B AEpXaBi XO-
4eTbCs BipUTK, Wo HBY He 6yne popcysaTu
nepexii 4O €BPOMNENCHKUX MPUHUMMIB PO3-
BUTKY HebaHKIBCbKOro GiHaHCOBOro CeKkTo-
py, a 3a6e3neynTb NNaBHUI i 6inbl NOSNbHNM
nepexif 4O HOBWMX BUMOT ALXe 3aBAaHHS
perynstopa - 3abe3nevnTy po3BUTOK CTpa-
XOBOTO PUHKY, CPUATN MOTO CTIMKOCTI, CTa-
6iNbHOCTI Ta NNAaTOCNPOMOXHOCTI. B oCHOBI
pedopMyBaHHA HeBAHKIBCbKOrO  CEKTOpPY
Mae 6yTu peanbHa KOPWUCTb Aep)asi Ta ii
rpoMansHam. be3yMoOBHO, CTPaxosi KOMMaHIl
MaloTb B MOBHOMY O6'eMi GopMyBaTK CTpa-
XOBI pe3epsu, 3ab6e3neynT JOCTaTHICTb Ka-
niTany Ta CTPYKTYpy akTVBIiB, ane niaxia oo
BEVIKMX, CEPEAHIX | Manunx rpaBLIiB CTPaxo-
BOTO PUWHKY Mae 6yTu AMbEpeEHLIMOBaHNI
Ta BIANOBIAATM MPUHLUMNY MNPOMNOPLIMHOIO
pEerynoBaHHsA. 3 IHWOI CTOPOHW, Ha pPIiBHI
NEPXaBW e He 3abe3neyeHun 3axucT Bif
BTPaTW Kanitany.

A MOHOTMOI3aLig PUHKY MOXe MPU3BECTH
10 GIHAHCOBWX BTPAT, 9K 3 6OKY AEPXaBM,
TaK i 3 60OKY CTPaxOBUKIB.

KpiM TOro, 3HMLLEHHS Manoro Ta CepeaHbOoro
6i3Hecy B GIHAHCOBOMY CEKTOPI aX Hisik He
BiAMOBIAAE 3a4€KNapOBaHMM B YKpaiHi MpUH-
umnam 1i PO3BUTKY. I3 3HUKHEHHAM 3 PUHKY
LWX FpaBLiB BeNVKI GiHAHCOBI BTpaTh 6yayTb
HeCTV | CTpaxyBa/lbHUKW 3 CepeAHbOro Ta
Manoro 6isHecy Ta AepPXKaBHMX NiANPUEMCTB.
TakoX BOHW He 3MOXYTb 3a6€3Ne4nUTn MiHi-
ManbHUWM PIBEHb COLIaNIbBHOMO 3aXMUCTY CBOIM
NpaLiBHYKaM, WO 3AIMCHIOETbCH Yepes AO-
O6POBINbHE MeAMYHE CTPaxyBaHHS Ha HM3b-
Knx Tapmrdax. Benrkym rpasusm CTPaxoBoro
PUHKY TaKMM KNIEHT He LikaBui. A, oTxe, 6e3
POBOTU 3aNMLATbCA TUCAYI KBaNIPIKOBaHMX
npauiBHMKIB CTpaxoBoro cektopy. O6ea-
HaHHS Ta 3AMTTA CTPaxOBMX KOMMAHIM, $K
CUMBIOTUYHNIM GIHAHCOBUI CTUMYNATOP AN
PO3BUTKY, MOXE MaTu MicLie. Ane, SKLLO Take
O6'€elHaHHA 3A4IMCHIOBAaTUMETLCS B YMOBAaXx
neBHUX GiHaHCOBKMX YTUCKIB, TO 6€3yMOBHO
oyne cynepeyunTn LEePXaBHWM MpUHLUMNEM
NpPO PO3BMTOK Masoro Ta CepenHbOro 6i3He-
Cy Ta iHTepecaM ii rpomMaasaH. B To »xe vac

CK «IHTepEkcnpec» 3aBxAau rotoBa po3ris-
[aTW B3aEMOBUTiAHI NponNo3uLii napTHepiB
no 6i3Hecy.

YacTto 51 3a4yMyIOCb Hag TUM, LLO 3MiHNUTb-
CA B Aep)kaBsi, B CYCni/ibCTBI, Ha CTPaxoBoO-
MY PUHKY Ta y HalOMY XXUTTI nic/as naHae-
mii COVID-19, noB’A3aHOO 3 HEIO KPU3OIO
Ta 3aKOHOAAaBYUMMU 3MIHaAMU B L[ep)KaBi.
OLHO3HaAYHO, CYCNiNbCTBO | MOAM CTaHYTh iH-
WKMMK. A fiymato, Wo nponae nepeoLiHka LiH-
HOCTeW | BIAHOWEHHS A0 HUX Ta NepeoCMUC-
NEHHS BaXXJIMBOCTI CAMOTO XMUTTSH NOANHN.

3BMYAMHO, MW OMTUMICTM, TOMY XOYETHCH
BIpMTW, LWLO AEePXKaBa 3BEPHE CBOIO yBary Ha
CTPaxoBUM cekTop B YKpaiHi Ta 3aKkOHOAaB-
4o nepenbaynTb OOOBA3KOBY My6GAIUHICTb
CTPaxOBWKIiB, CTBOPWUTb MPWBabGAMBI yMOBM
ON9 PO3BUTKY PUHKY i HAaTOMICTb OTPUMAE
KOHKYPEHTHe CepeloBuLLE, ke byae cnpu-
ATU POCTY SKICHOTO CTPaxXOBOIO CEPBICY.

Lle 3MiHWTb CTaBNeHHS 0O CTPaxoBMX KOMMa-
Hi1 3 6OKY KNIEHTIB, @ CTPaxoBa ranay3b CTaHe
npYBabANBOIO AN BHYTPIWHIX Ta 30BHILLHIX
iHBeCTOpIB. [1oTeHUian poni CTpaxyBaHHA B
PO3BUTKY EKOHOMIKM YKPAIHM — HEOLIHEHHWIA.
PO3yMiHHS LIbOTO — roN0OBHE 3aBAaHHS HOBOTO
perynaropa. Maemo Hagio, wo HBY npasub-
HO OLHWTb 3Ha4YeHHSA CTPaxOBOrO CEKTOPY Y
PO3BUTKY EKOHOMIKM AePXKaBM Ta BUKOPUCTAE
NMOTEHLaNn CTPaxoBMX KOMMaHin B Gopmy-
BaHHI NOBrOCTPOKOBMX KPEAUTHMX PECYPCIB
Ta O340POBAEHHI BCIEl GIHAHCOBOI CUCTEMM.
CrpaxoBa rany3b eKOHOMIKM 34aTHa CbOrOAHI
BVPIWNTK BaXIVBI ONS CYCNiNbCTBa COLiabHI
npo6nemu, WO NoB'g3aHi 3 MeEHCIMHUM 3a6e3-
NEYEHHNAM, 3aXUCTOM Bif, TEXHOTEHHMX | Npu-
POAHMX KaTakNi3MiB Ta MPO6GAEM rPOMALCKO-
ro 340p0B'. KpiM TOro aepxaea, npu 6axkaHHi,
3MOXe PaaVKanbHO | 6€360MICHO 3MEHLWNTH
BMAATKM Ha MeAMYHY rany3b npv yMOBi BBe-
AEHHS COLIaNbHOro MeAMYHOro CTpaxyBaHHs
33 YYaCTIO CTPaxXOBUX KOMMAHIN.

KopucTtytouncbe Harogor, xo4y LuUpoO Mno-
AAKYyBaTn pegakuii  ypHany «YKkpaiH-
CbKUI CTpaxoBuii Ky6», WO KOHCOMIAYE
CTPaxoBUKIB Ta 4O3BOJISIE iIM BIAKpUTO 06~
MIHIOBaTNCS1 JOCBIAOM | BUC/IOB/IIOBAaTU Ha
Hioro CTopiHKax cBOi AYMKU, SIKi ¢popmy-
FOTb IHTE/IEKTYa/IbHi JiIHHOCTI CTPaxoBOro
PHUHKY. Baxato MOIM Koneram — YmTayam Ta
LOMMCYBayYaM XypHaly MILHOro 340pOB,
ONTUMI3MY, MUPY | YeCHOI KOHKYypeHLii. 3a-
KAMKalo 0O O6'€AHaHHSA HaWWx 3yCcunb Ta
noTeHuiany 3 METOK KOHconiaauii Hauio-
HaNbHOIrO CTPAaxOBOrO PUHKY, 3aXMCTY MOro
IHTEPECIB | KOHCTPYKTVMBHOIO Aiaflory 3 pe-
rYNSTOPOM.
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CTPAXOBA KOMMAHIA

Mu cmboproemo noby ryavmypy cmpaxybanms!

20 poxis 3 Bamu!

BUT'IAHI CTPAXOBI

PILHIEHHA AJA BISHECY

0 800 309 709
0 988 309 709

motor-garant.com.ua



CTpaxyBaHHS B
yMmoBax naHpemii

BMKOPUCTaHHA KPpU3K
151 PO3BUTKY Oi3HECY

BcecBiTHA eniaemis BnanMHyNa He TiNIbKU Ha PO60OTY CTPaxoBUX
KOMMNaHin, ane n Ha Becb piHaHCOBUN ceKkTop YKpaiHu. Lo Tam
kasaTn, KOBIJ pi3Ko 3MiHMB XXUTTSA KOXXHOrO yKpaiHLUA.

[lpo po6oTty cTpaxosoi komnaHii «MOTOP-TAPAHT» ta npo Ha-
MIPAMKY PO3BUTKY B CYyYACHUX YMOBAX PO3NOBIB AUPEKTOP 3UKIH
Onekcivi Bitaniviouy.

SK BAAAVHYNA Ha AiS/IbHICTb KOMMAaHIi NaHAeMiss KOpoHagipycy?

[MaHaeMia noBena, Wo B yMOBaxX HECTabiNbHOI EKOHOMIKM XUTTEBO
BaXXNMBO BYTU THYYKMMWN Ta BMITU ONepaTUBHO TpaHCHOPMyBaTU-
csl. 3aBASKM KOPOHABIPYCY MU 3MOTMIN BUSIBUTWU CBOI CNabKi Micus i
HaMiTUAW NPIOPUTETHI HaNPAMKK PO3BUTKY CTPaxoBOi KOMMaHii B
HOBWX YMOBAaXxX — Lie OHNaNH-NMpoaxi, pOo3po6Ka HOBUX CTPAXOBUX
NPOAYKTIB, NiABULLEHHS PIBHS O6CNYroByBaHHS Ta HanalTyBaHHS
Moro «nig cnoxwuBava». byno 6arato 3po6aeHo Ans onTuMmisauii
6i3HeC-NpoLEeCiB, CKOPOYEHHS BUTPAT | MOKPALLEHHS SKOCTI CepBi-
Cy, 30KpeMa B YaCTUWHI BPEry/toBaHHSA 3a LOrOBOPaMM aBTOCTPaxy-
BaHHS i B pOBOTI KOHTAKT-LEHTPa NO MeAULMHI.

OCHOBHI 3MiHW, Ha aKkuMx 3apa3 3ocepenxeHa CK «MOTOP-TA-
PAHT» - ue iHTerpyBaHHS B CBOIO AisNbHICTb digital-piweHb Ta no-
CTiMHe noninweHHs cepsicy ANd KNieHTiB. KoMmnaHis 3anposaanna
€NeKTPOHHUI AOKYMEHTOOGIr, Ma€ BnacHy SaaS-nnatdpopmy cTpa-
XyBaHHS, a nepesaroo NiATPUMKM Ta CYNPOBOAY KIIEHTIB HaLO]
KOMMaHii € Te, WO 06CNYroByBaHHS MO MeAUYHOMY CTPaxyBaHHIO
3LINCHIOETbCS Yepe3 BnacHM call-ueHTp, y cknaai SsKkoro npauto-
I0Tb AOCBiAYEHI NliKapi 3 MEANYHOK OCBITOHO.

OpHieto 3 ronoBHux UwiHHocTen CK € aKicTb HaflaHHA CTPaxoBUX No-
cnyr. ToMy HawWuMK cneuianictamm po3po6sieHO Ta BNPOBALAXKEHO
CTaHAapTW 06CNyroByBaHHs KNieHTIB. Tak, Hanpukaaa, BUnaaTu no
MeAUYHOMY CTPaxyBaHHIO 3LIMCHIOIOTLCS Y 7-MU OE€HHUN TEPMIH,
no KACKO - Big 5 gHiB, no ABTouwusinui — Bia 15 gHis. [ligTBepaxeH-
HSM LbOMY € MiACYMKM MOTOPHOro (TpaHCNOPTHOro) CTPaxoBOro
6topo YKpaiHu 3a 3 kBapTan 2020 poKy, 3a AKMMUK CTpaxoBa KOMMaHis
«MOTOP-TAPAHT» nocina neple MicLe cepep YKpaiHCbKMX CTpaxo-
BMKIB 3a MOKAa3HWMKOM YaCTKW BUMOT, BperynboBaHmx o 60 aHiB Ta
0o 90 gHie 3 gatu ATI. PiBeHb CTPaxoBMX BUMOT, BPEryibOBaHMX
no 60 pHiB cknaB 92,9%. 3a aHanizoBaHW nepiof Ha KomnaHito He
Hapinwno xoaHoi ckapru. Takox CK «MOTOP-FTAPAHT» oTpumana
BMCOKI OLLIHKM i 33 IHLWMMW NOKa3HUKaMM, TakKUMU FK 3arajbHa OLiH-
Ka AiSNbHOCTI KOMMaHIi Ta AKiCTb BperyntoBaHHS 36UTKIB.

Haw nepecTpaxyBaNbHW 3aXNCT fo3Bonsi€e Hagatn 100% HaainHe
3abe3neyeHHsa HaBiTb NpW Ayxe MacwTabHUx puankax. CTpaxosi
3060B'13aHHS rapaHTOBaHi NApPTHEPOM KOMMaHii — NPOBIAHNM CBi-
ToBuMM nepecTtpaxysasbHkoM HANNOVER Re, 3 akum y CK nignu-
CaHWM AOroBip O6MIraTOPHOrO NPOMOPLIMHOro NepecTpaxyBaHHS.

CK «MOTOP-TAPAHT» NpoAoOBXY€E LWASX PO3BUTKY — PO3LIMPIOE
CBOK MPUCYTHICTb B perioHax. [lpeacTaBHMLUTBA KOMMaHIi BXe
npaulooTb B 12 obnactax YkpaiHu. LisnbHICTb HOBWUX BigdineHb
CNpsSMOBaHa Ha MPOAaX CTPaxOBUX MNPOAYKTIB K i3NYHUM OCO-
6aM, TaK i KOPMOPATUBHUM KJIEHTAM.

Mn Bnopanucs i3 3aBAAHHSIMW MUHYNOro POKY, MOCTaBAEHUMMU
akLUioHepaMn KoMnaHii, i no6pe 3aBepwnam 2020 pik — 36inbln-
JIN YUCNO KNIEHTIB NO AO6POBINBLHOMY MEANYHOMY CTPaxyBaHHIO,
FPYHTOBHO MomnpauloBany Hal SKiCcTio MeauMyHoro noptdens Ta
PO3LIMPEHHAM NPOrpamM CTpaxyBaHHS.

binbwe 20 pokis Tomy CK «MOTOP-TAPAHT» BMiWNa Ha yKpaiH-
CbKWIM PUHOK CTpaxyBaHHA. 3a LEeM Yac KOMMaHig cTana BiLOMUM
rpaBLEM PUHKY, MPOWLUNA BCi €Tanu MOro CTaHOBJMIEHHS | PO3BUTKY,
33BOlOBasla aBTOPUTET | AOBIPY Cepef KNIEHTIB Ta NapTHepiB. Cbo-
rOAHI KOMMaHig Haa€ CTPaxXOBUM 3aXUCT HAMKPYMHIWMM Mignpu-
€EMCTBaM YKpaiHuM Ta ix CniBpO6iTHNUKAM, 6aHKaM, OpraHisauism Ta
KOMMaHisM pi3Hnx cdep AisnbHOCTI.

CK «MOTOP-TAPAHT»

Mwu cTBOpPIOEMO HOBY
KyNbTypy CTpaxyBaHHS

0800309709
motor-garant.com.ua
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BALT ASSISTANCE UKRAINE

10 pokiB KOMMNaHIl
«banTt AccmcTaHc
YKpalHa»

Y 2021 poui TOB «bant AccuctaHc YkpaiHa»
CBAATKYE cBin 10-Tun piyHMM toBinen. «Ctpaxosum
KNy6» NpuBiTaB Ta 3anpocuB 4O PO3MOBMU 3a
$ini>kKaHKOIO KaBM ANPEKTOPA KOMMNAaHII - NaHi
HaTtanto f[onoBauy

Mani Hatans, BiTaemo Bac Ta komnaHnito «bant AccucTtaHc
YkpaiHa» 3 IoBineeM. AKMMm JOCArHEHHAMMN KOoMnMaHii 3a ui 10
POKiB Ha CTpPaxoBOMY pPUHKY YKpaiHu Bn moxxeTe nuwatnca?

[skyto 3a npmBiTaHHg, naHe OnekcaHap. Hambinbwa ropaicTs -
HalWi NapTHEPW - Ha CbOTOAHILWHIM AeHb 36 CTPaXOBUX KOMMaHIM
YKpaiHW CRiBNpauUtoe NO TYPUCTUYHOMY CTpaxyBaHHIO 3 «bant
AccucTaHc YkpaiHa». Cepen HUX | NiAEPWV PUHKY, | KOMMaHIT 3
TOM-10, 1 HeBenuki Miclesi koMmnaHii. OCHOBHa 3aJa4a aclCcTaH-
Cy - WBMAKO OPraHisyBaTtv 4ONOMOrY AN 3aCTPaxoBaHOI OCO-
61 Ta 36epertu 6anaHc BapTOCTI NOCNYr Ta SKICHOrO CepBiCy.
Lle KpnTepin, kUit € HaMBaXNMBIWKMM a5 OYyAb-9KOi CTPaxOBOI
KOMMaHii. MOXy 3 rOpAICTIO CKa3aTK, WO HaM Le BAAETLCH, MU
LOCATIV MO3NUIT NiLEPa aCUCTAHCKMX MOCAYT 3 TYPUCTUHYHOTO
CTpaxyBaHHS | CTabiNbHO yTpMMYeEMO ii. AKLWO 6paTn BCIO rpy-
ny komnaHin (Harapato, TOB «banT AccucTaHc YkpaiHa» BXO-
AuTb A0 cknaay rpynm BALT ASSISTANCE 3 ronosHum odicom
y lonbui, M. Bpounag) - Ham AOBIpAOTb O6CNYroByBaHHS CBOIX
TypucTiB 108 CTPaxoBMX KOMMaHIM 3 yCbOro CBITY.

Tpoxu CcTaTUCTUKM Ta uMdp - CKiNnbkn 3BepHeHb Bu obcny-
roByeTe B cepefHboOMy 3a Pik?

e y 2011 poui KinbkicTh kencis 6yna npnénmnsHo 3000 Ha
PiK - MW IuMwe noYnHanu ceiv wnax, y 2012 - sxe 10 tncay
3a pik, y 2014 - 26 tucay, 2017 - 43 trcadi, 2018 - 60 Trcsay,
a 3a 2019 pik Mn 3akpunm 96 Trcay BMNaakiB. [1o MporHo-
3aMm 2020 pik MaB NOOUTU peKopaM NO KiNbKOCTI KeNCiB, ane
Covid-19 Ta naHaemia BHecnun CBOi kopekTueu. [eorpadid
3BEPHEHb OXOMIIOE MPAKTUYHO BECH CBIT - 3a Ui 10 poKiB Mu
opraHisyeanun gonomory mavxe y 200 kpaiHax CBiTy. Ham-
NONyAApPHIWI - Ue TpaanUiMHO TYPUCTUYHI perioHn: y nep-
wiv Tpiriui bonrapig, TypewdnHa Ta €rvneT, gani - [peuia Ta

36 YKPAIHCbKUIN CTPAXOBUI KNV

Kinp. 3 €sponu - MNMonbuwia, IcnaHia Ta fepmaHis, 3 a3iaTCbkmx
KpaiH - Tainara, OAE Ta lHooHe3Iq.

«bant AccucTtaHc YKpaiHa» €OMHUN accUCTaHC B YKpaiHi,
AKUIA NpaLIOE BUKNIOYHO Yy chepi 06CnyropyBaHHS BUDKA-
)Kalo4nX 3a KOPAOH. He nnaHyeTe po3WnpioBaTH AiNbHICTb i
nigKAOYaTY iHWI BUAU CTPaxyBaHHS?

Tak, MU MO3MLIOHYEMO cebe 9K Creuiani3oBaHy KOMMaHilo 3
HafaHHS NOCNYyr rpomaisHaM YKpaiHM 338 KOPLOHOM, TOMy
BCi MPOEKTM MNaHYEMO 3 ypaxyBaHHAM Uiel no3uuii. OCHOB-
Ha LignbHICTh «banT AccucTaHc YKpalHa» - opradisauis me-
OMKO-TPaHCMOPTHO! AOMOMOrKM MO YCbOMY CBITY OCOb6aM, SKi
BUDKOXKAKOTh 3@ KOPAOH. [locnyru, 9ki CTaHAAPTHO BXOAATL B
nonic: opraHizauis amoéynaTopHOi | CTalioHapHOI AOMNOMO-



M, MEOMYHOrO TPAHCMOPTYBAHHA Ta eBakyallii, NOCMepPTHOI
penaTpiauii. MaTepuHcbka koMmnaHia Balt Assistance Sp.z o.0.
(Monblla) € GiIHAHCOBMM FrapaHTOM, 3aBAAKM YOMY MU 30aTHI
OpraHi3yBaTM MeaMKO-TPaHCMOPTHY AOMOMOry B 6yAb-fKil
TOYUi CBITY - MOYMHAIOUM BiA TYPUCTUYHUX PEFIOHIB | EBpONM, |
3akiHuytoum CLUA, eK30TUYHUMMK KpaiHaMKU | HaBiTb AHTapKTM-
noto. KpiMm Toro, 3apa3 CTpaxoBi KOMMNaHii po3LWmMpooTb Nake-
TN, NPOMOHYIOYM AOAATKOBI MOCAYIW: MOWYK 6araxy, Nocny-
v nepeknazada, KOHCbEPXK-NOCAYrn. Bce e Halwa KoMMaHis
MOXe OpraHi3yBaTh MO BCbOMY CBITY. Jpyrnit Hanpsmok pobo-
TV KOMMaHIl - TEXHIYHMI aCUCTaHC - eBaKyalis, TeXHIYHa A0-
NOMOTa Ha OoOpPOo3i, peMOHT aBTomMobing Ha CTO, niaBe3eHHs
nanuea, Clopeen. AHanorivYHO, TEPUTOPIA MOKPUTTS - BECb CBIT.
EKCKNO3MBHUM NPOAYKT KOMMaHii - cybporauivHa OignbHICTb
MO CTPaxoBVM BMMaAKaM Came 33 KOPAOHOM. Y MNaHax - Ha-
[AHHSA MOCNYT KOHTaKT-LEHTPY AN BNaCHVKIB 3eneHOl KapTu.
Ha TepuTopii YKpaiHM KOMMaHIg NpaLoe BUKIIOYHO 9K npea-
CTaBHWK IHO3EMHWX CTPAXOBMUX KOMMaHiM, OpraHizoByo4mn LO-
MOMOTY IHO3EMLAM.

CTpyKTypa KOMNaHii Ha CbOrofHi - Ik BOHa 3MiHunacs 3a 10 pokis?

3BUYAMHO, MW [ly>e BUPOCAW Y KiNbKOCTI MEPCOHany, y 3B'43-
KY 3 44M 3MIHMNAaca | CTPYKTYpa KOMMaHii, 9Kka CbOrofHI CKna-
[AETHCH 3 KiNbKOX MOBHOLIHHWX AenapTaMeHTiB. Hanbinbwmn
- NenapTaMeHT KOHTaKT-LEHTPY, Y 9KOMY B pexumi 24/7/365
NpaLoioTh ONepaTopy NPUMOMY 1 opraHidauii. OkpemMo BUAi-
NeHO BiAAIN rOCNiTani3auin i TpaHCNOPTYBaHb - Lie 4OCBioYeHi
CRIBPOBITHMKM, SKi BeAyTb CKAALHI BMMALKM CTalioOHapHOro
NIKYBaHHS, MEONYHMX €BaKyaLlilt i TOCMeEPTHOI penapadulii.

[lenapTamMeHT KOCT-KOHTPOJIO 3aMMa€ETbCa €KCMepTMU30to
NOKYMEHTIB Bi MeAMYHMX YCTAaHOB 3 YCbOrO CBITY, MPOBO-
ONTb MiHIMI3auito BUTPAT CTPaXOBUX KOMMaHIM BiAMNOBIAHO
[O perioHanbHUX abo MakeTHWX UiH. CTpaxoBMK Ha BMXOMI
OTPVMYE FOTOBKI NaKeT JOKYMEHTIB.

Cnignpaueto 3 MeANYHMK LEHTPAMM, NIKAPHAMMW, TPAHCMOPT-
HUMU KOMMAAHISMM | MOXOPOHHVMK areHTCTBaMK1 MO BCbOMY
CBITY BiAa€ nenapTaMeHT Mo pobOTi 3 Mepexeto NPOBaaEpIB.
MennyHum aenapTameHT CKNaAaeTbCsa 3 AOCBIAYEHUX MpPaK-
TUKYIOYMX NiKapiB, rOTOBMX LINOAOOOBO AaTW CBOK OLLHKY i
pekomMeHaauii No KOXHOMY CTPaxoBOMYy BMMaAKy. PO60TOO
3i CKapramm KNEHTIB CTPAxoBMX KOMMaHil 3aMMaeTbCa Biaain
KOHTPOMIO GKOCTI. IT-AenapTameHT po3po6ge Ta BNPOBAAXYE
HOBI MPOAYKTW i TexHonorii. KOpnaniHMm cynposig i cyopora-
LIMHY OigNbHICTb 34IMCHIOE IOPUANYHMIN AeNapTaMeHT.

LLlo ronoBHe B po60Ti Bawoi komnaHii?

OcHoBa KoMnaHii «banT AccmucTaHc YkpaiHa» - Le Hali onepa-
TOopW | nikapi-koopanHaTopw. Jlioaun, gki 6e3nocepeaHbO Npu-
MMatoTb 3BEPHEHHS Bif 3aCTPaxoBaHMX OCI6 - KNIEHTIB CTPaxo-
BMX KOMMAHIN. Y Hac LOCUTb »KOPCTKMI BIAGIP CNiBPOBITHMKIB
- BMCOKi BMMOTIM OO MpeTeHAeHTIB Woao NpodecinHmX i 0Cco-
OUCTICHUX XapaKTEPUCTUK, OCKINbKM po6OTa MAE 3 BENUKMM

ob6'eMoM iHGOPMaLi, 9Ky NOTPIOGHO 3HATK, i 3 BMCOKOIO BiAMNO-
BiAANbHICTIO, HEXaWM | ONOCePenKOBaHOIO, 3a XUTTH | 340POB'A
moanHu. KoMnaHia 3a CBiM paxyHOK 3abe3nedye TpUTUXKHEBRE
HaBYaHHSA HOBMX CMIBPOBITHWIKIB, MU YATIEMO NEKLT 31 CTpaxy-
BaHHSA, MEOVLUMHM, CRINKYBaHHA MO TenedoHy. LInm 3armmaeTbes
BIOAIN TPeHIHTY. Ha BMXOAi OTPUMYEMO MOBHOLIIHHOrO no6pe
HaBYEHOro NpauiBHWKa. KoMaHAa y Hac 3ibpaHa ApYXHS | MiLHa,
3aBASKM i KOMMaHis «banT AccrcTaHc YkpaiHa» HaZla€ BUCOKO-
AKICHWIM CcepBiC AN9 CBOIX NapTHepIB.

Ak KOMMaHia nepexuna gocutb HenpocTun 2020 pik i gki
Bawi nnaHun Ha 2021?

3BuyanHo, 2020 BHIC CBOI KOPEKTUBM | B POOOTY Fpynm KOM-
naHin BALT ASSISTANCE. Manaemia, kapaHTUHHI 3axoau, 3a-
KPUTTS KOPAOHIB - BCE LIe MPaKTUYHO 3YMUHWIO TYPUCTUYHUIA
6i3Hec. Y 6epe3Hi 2020 poky, 3 TO4aTKOM BBEAEHHS KapaHTMHY
B KneBi, My OyKBaNbHO 33 OAMH lE€Hb NEPEeBENM BCiX CNIBPOBIT-
HVIKIB Ha AMCTaHUiMHY pO6OTY, CTBOPUAM KOXHOMY MpaLiBHM-
Ky MOBHOLUIHHE po6o4ye MicLle, 3abe3neunny HeobxiaHOoW Tex-
HiKo. Po3pobunm cTpaT-nnaH 4O KiHUS POKY 3 ypaxyBaHHSIM
PI3HMX BapiaHTIB PO3BMTKY CUTYyaUii B CBITi i B YKpaiHi 30Kkpe-
Ma. OCHOBHVMM 3aBAaHHAM AN cebe MOCTaBMIN 30EPEXEHHS
wTaTy KoMnaHil. Hanpwknan, Ha Tpu Micaui MOBHOTO 3aKpUTTH
KOPLOHIB (gKe, BIANOBIAHO, MPM3BENO A0 PI3KOTO 3MEHLIEHHS
KiNbKOCTI A13BIHKIB Ta 3BEPHEHb) YaCTWHa onepaTopis 6yna ne-
peBefeHa Ha CTaXyBaHHA 0O AeNAPTAMEHTY KOCT-KOHTPOIIO,
3aBASKM YOMY MK OnepaTuBHO 06pOo6UAK BCi BUNaaky 2019 i
nouaTky 2020 poky i nepefanu ix Ha onnaTy. 3aBasKM O6paHin
cTpaTerii i NpoBeAeHUM 3axofaM MU 6ynn roToBi O6CNYroBY-
BaTW MOJICK TYPUCTUYHOIO CTPaxyBaHHS 3 MEPWOro AHs Bid-
KPUTTSA KOPOOHIB YKpaiHu.

3a 4Yac NaHAeMii HaMK 6yNK BpPerynboBaHi TUCAY BUMAAKIB 3 Ai-
arHozom COVID-19, oHoBNEHI pernaMeHTu poboTH, 3pOHNEHO
aKLLeHT Ha opraHizauito TenemeanyHnx KoHcynsTauin. Jocsia,
OTPMMaHUI 3a Uen nepiod, AO3BONMB CTBOPUTY MPUHLMMNOBO
HOBI NiAXOAM A0 O6CNYrOBYBaHHSA 3aCTPaxOBaHMX B pamMKax HO-
BOI peanbHOCTI, noBa3aHoi 3 COVID-19, i 3a6e3ne4mTn 3aCTO-
CYBaHHS HaMKpallMX MEeTOAMK BPEryatoBaHHS CTPAXOBKMX BU-
MNadKiB, aKi 40O3BOAMAN 6 3aXMCTUTK 300POB'S KNIEHTIB, @ TaKOX
ybe3neymTn MeanyHnn NepCcoHan.

Bawi no6axaHHsa Ha YyecTb 10-piyya komnaHii?

S BOAYHA CBOIV KOMaHAI - 3a APYXHUW KONEKTUB, MpodecioHa-
Ni3M | BiIAAHICTb KOMNaHIi «bant AccncTtaHc YkpaiHa». BasuHa
BCiM CMiBPOGITHMKaM rpynu komnaHin BALT ASSISTANCE 3a Bia-
MiHHY PO6OTY, 3aBAAKM AKiA MW BUKOHYEMO BCi 3060B'A3aHHS
nepea HaWumMKM NapTHEpPaMm - CTPaxXoBUMK KOMMaHisMn. Came
Le AO3BONSE HaM OYyTV KHOMEPOM OAVHY» | YTPUMYBaTV MO3N-
uito nigepa. Mn poctemMo i po3BMBAEMOCS, HE AUBASYUCH Ha
CBITOBY Kpu3y i naHaemito. |, 3BM4anHoO, WMpi cnoBa BASAYHO-
CTi HaWMM NapTHepam - CTPaxOBUM KOMMaHisiM 3a JOBipy Ta
cniBnpauto. Mu Bac He nigBegemo i Hapani. baxato ycim Ham
3l0POB's i HEXal BCi MOJOPOXi 3AiNCHATLCS!
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«dPopT.lMoAaicy - 20 pokis
HOAIMHUU NAPTHEP
PUHKY CTPAXYBCHHS

MukoAa AMUTPEHKO
Komepuiiunii aupekTop TOB "PopT.Moaic”

3AIMCHEHHS PO3PAXYHKY pe3epBiB ABO HAPAXYBAHHS 3APOBITHOT MAQTU (HO KAABKYAATOPIN, BEAEHHS OBAIKY KOMMNAHIN
B HE3YUCAEHIM KIABKOCTI «TABAMYOK EXceln, dOpPMYBAHHS | MOAQHYA BYXrAATEPCKOI, ADIHAHCOBOI | YMPOBAIHCBKOI 3BITHOCTI B

PYYHOMY PEXMMI... BCe Le B CYHOCHOMY CBITi HOBMX TEXHOAOTYHUX MOXAMBOCTEM BUTAIAQE 9K BUKOPUCTAHHS CBIHOK Y TEMPABI
30 HASBHOCTI EAEKTPOEHEPIII.

CTpax0oBMKM, SKi i AOCI BUKOPUCTOBYIOTb TOKI 3ACTAPIAI IHCTPYMEHTU B CBOIM AISABHOCTI, MPOCTO HE MOXXYTb BYTU MPUBABAMBUMM
AAS KAIEHTIB, CMIBPOBITHKKIB, IHBECTOPIB TA CTAIOTb 3 KOXKHMM POKOM HEKOHKYPEHTOCTTPOMOXKHUMM.

HeoBxiAHO 30YBOXXMUTU, LLLO B OCTAHHIM PiK HO CTPAXOBOMY PUHKY CMOCTERIrAETLCH CTPIMKA MO3UTUBHA AMHAMIKA LLLOAO
QBTOMATM3ALLT AISABHOCTI CTPAXO0BUKIB. KOMMAHIi BCe BiAbLLIE MPUAIASIOTL YBAMM HOBUM TEXHOAOTISM 1 ABTOMATU3ALL,
06 OMNTMMI3YBATH | MPUCKOPUTK Bi3HEC-NPOLLECH, 3pOOUTH CBIM CEPBIC BiAbLL MPUBABAMBUM AAS KAIEHTIB | NOPTHEPIB.

CTpaxoBi KOMNAHII, AKi 06paAK AAS ABTOMATHU3ALI CBOIX BisHec-npoueciB NpPorpamHmm
NPOAYKT «PopT:Moaic 8» maloTb 3mory:

P> BeCTt OBAIK B OAHOMY KOMMIAEKCHOMY MPOrPAMHOMY MPOAYKTI
p OpraHizyBatr poboTy cniBpoBITHUKIB, MiaApO3aiAie CK y BIAAQAEHOMY doopmaTi
> KOHTpOAIOBATH POBOTY KOMMAHII OHAQMH

OTPMMYBATH OHOBAEHHS MPOTPAMHOTO MPOAYKTY TA MIATOMMKY KOPUCTYBAYB HO MOCTIMHIM OCHOBI

KomnaHis «PopT.MoAicy - LLe KOMAaHAQ NpodecioHAAIB BiAAGHUX CBOIM Cnpasi:
> 20 pokKiB B GBTOMATU3ALLIT PUHKY CTPCXYBAHHS

P> 40+ yCnilLHO PEAAI30BAHMX NPOEKTIB

P> 28 CTPOXOBMX KOMMAHIM HO MNOCTIMHIM MIATPUMLL HO NoYaTok 2021 poky

MM 3pOCTAEMO TA PO3BUBAEMOCSH 3 KOXKHUM POKOM,
NPUCAYXOBYIOHYUCH AO NOGAXAHb HALLUUX KAIEHTIB.
TOMY MU CTBOPIOEMO HAUKPALLI TA HAM3PY4HILWi IHCTPYMEHTHU AAS GisHecy.



| POPT:NOJIIC 8.
| YIPABJIIHHS CTPAXOBOIO
| KOMMAHIEIO

MOXXJIMBOCTi NPOrpaMHOro NPoAyKTY:

@ KOHCTPYKTOP MPOAYKTIB | MPOrPAM @ OOBAIK 30404 | BisHec-nNpoLecis
CTPQAXYBAHHS - - .
© KaapoBsui 0BAIK i 3apoBIiTHO NAQTA
OAIK AOrOBOPIB CTPAOXYBAHHS | BAQHKIB - - .
-7 . A S 'y © ByxraAtepCbKmi i MOAQTKOBMM OBAIK
@ OBAIK rPOLLIOBMX KOLLITIB
3 © PernameHToBaHA
@ AreHTCbKMM BAOK | OYXTaATEPCbKA 3BITHICTb
@ BAOK BXIAHOTO i BUXIAHOTO NEPECTOAXYBAHHS © YNpaBAIHCHKA 3BITHICTb
© BAOK BPETYAIOBAHHS 3GUTKIB © MOHITOp KepiBHKUKA
© OB6Aik AOTOBOPIB OCOBUCTMX BHAIB @ BAOK BDETYAIOBAHHS OCOBUCTMX BMAIB
CTpaxyBaHHsa (AMC, HB, TypuctmniHe cTpaxyBaHHa (AMC, HB, TypuctniHe
CTPOXYBAHHS U iHLLIE) CTPOXYBAHHS U iHLUE)
@D 3sitHicTb AAS HaujoHaAbHOTO Bakky (@D BAoK "PIHAHC OB MOHITOPUHT"
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«Pro.Kasko» —
Lle TiNIbKM novyaTok!

— ¥ 2020 poui, 3rigHo 3 odilinHUMM nokasHuKamm, «MCK» npo-
OEeMOHCTpYBana picT y Aekinbka pasis. Aki Bawi nnanu Ha 20217
Yu nnaHyeTe Bu Hapani akTMBHO pPO3BMBATUCH Y TOMY X BEKTOPI,
YK, MOXJINBO, 3aNPOMNOHYETE PUHKY LLOCb NPUHLMMOBO HOBE?

— Tak, pincHo, 2020 pik 6yB AOCUTb MPOPVBHUM Aa8 KOMMaHIl.
Mw yBiniwny y TOT-10 koMNaHiv 3 NPOAaxiB eNeKTPOHHMX NONICiB
OCUIMB Ta TOTM-15 33 npemigmu y TOMy » BUAI CTpaxyBaHHS. [1pu
LbOMY Halla KOMaH4a HifK HE 3MIHWIACh - MW HE BIAKPUBAAN HOBI
®inii M He macwTabyBanu BHYTPIWHI BiAAINM. Halwi AOCATHEHHS, B
nepwy 4epry, NoBg3aHi 3 edeKTMBHMM NEPEXOAOM Y AiLXMUTaN
dopmaT Ta pO3POOKOIO HOBMX LIIKaBMX MPOAYKTIB.

3HaYHY YaCTUHY NPUOYTKIB MU CBIIOMO PEIHBECTYBaWN B TEXHIY-
He NepeocHalleHHs 6ek-odicy Ta aganTauito UMdOPOBUX IHHOBALLIN
005 BiAOINY pOOOTU 3 KIIEHTaMK. Mato 3a3Ha4ymTH, WO Len npouec
[OCI TPVBAE, | MM KPOK 33 KPOKOM MPSIMYEMO A0 GOPMaTy «CTpa-
XOBa KOMMaHist B CMapTOOHI».

— Ha siki cTpaxoBi npoaykTn Bu poébute cTaBKy y HEMpoCcTux
ymoBax 2021 poky?

— Ha npocTi, KOpUCHI Ta 3pO3yMiNi, OPIEHTOBAHI Ha peasbHi No-
Tpebun knieHTiB. OKpiM aBTOMOBINBHOrO CTpPaxyBaHHS, Le CTpa-
XYBaHHS Ha BMMNaOK 3axBOPIOBaHHS Ha Kosia-19 Ta komnnekcHe
NOBPOBINbHE CTPaxyBaHHS aBTO Ta XMUTNa «lHWypboke». Y cBoix
NPONO3nLIIX MW He AEKNAPYEMO MAKCUMaNbHO HM3bKI LIIHK, @ po-
OVIMO aKLEeHT Ha peanbHO aAeKBaTHMUX CyMax BMMAAT. Mu BNeBHEH,
WO TINbKM Taka MO3MUIS YCIX YHACHMKIB CTPAXOBOrO PUHKY MOXe
3 YaCOM 3MIHUTY CTaBNEHHS | CMIPUMHATTA CTPaxyBaHHS Yy CBILO-
MOCTI YKpaTHUIB. AK i )XOAHa IHWa SKiCHa NoCyra, CTpaxyBaHHSA He
MOXe KOLWITYBaTV AELIEBO.

— Bu Buctynanm 3 iHidiatueoto «CouianbHa peknama ctpaxy-
BaHHS». Y1 Ma€Te ycnixum B LbOMY HanpsMKy?

— Tak, AFKYIO 3a NUTaHHSA. byab-gka couianbHa iHiliaTuBa BUHM-
Kae Tomi, Konm NpobnemMa CTae CYyTTEBOI i MOYMHAE BNAMBATM Ha
GiNbLICTb, @ BUKOHYETHCS - KOM L5 BinbLICTb O6'€AHYETLCA. 3apa3
Halla KOMaHAa Yy cnisnpaui 3 BIANOBIAHUMUK ekCrnepTamMm 3aKiHvye
PO3PO6KY NPOeKTY (MnaHy Air), WOAO COoLianbHOI peknammn cTpa-
XYBaHHS B MacwTabax KpaiHn. Mun po3rnsaaEemMo i BDaxoBYEMO YCi
MOXMBI KaHaNW BOAWBY | AOHeCeHHs iHdopMallii - Bia TenebayeH-
HS i 3a1yYeHHs 6norepis, 4O GaKyNbTaTMBHUX NEKLIM B YHIBEpCUTE-

40 YKPATHCbKU CTPAXOBUN KIYB

Tax | PO3MOBCIOMKEHHS 1PYKOBAHOI NPOAYKLIT B TOOMAACKMX MiC-
LsX. 3aNPOLUYEMO HaLLMX KONEr-CTPaxoBKKIiB 4O CRiBMpaL. Tinbku
PA3OM MU MOXEMO 3MIHUTY YMOBUM CMOXMBAHHA CTPaxyBaHHS B
YKpaiHi Ta NiABUWMTY OBI3HAHICTb TPOMaAsSH Y HaMX MOCyrax.

— Mu 3Haemo, Wo Bawa KomnaHisi OT-OT NAaHye NpeacTaBUTU
Ha WMPOKWI 3aran HoBMM NpoaykT «MpoKacko». Po3kaxeTe no-
apo6uui?

— [MpaBunbHiwe ckasaTtn - «MCK» € napTHepom «[1poKacko» i 3a-
6esnedvye HadaHi cTpaxosi nocnyru. «[poKacko» - ue mpocTui,
LIKaBUM i KOPUCHMIW A0OATOK Npo cTpaxyBaHHA KACKO. fonosHa
OCOBAMBICTb AOAATKY: BAPTICTb CTPaxyBaHHI GOPMYETLCA 3@ MPUH-
LMMaMK «MNaTU, CKINbKK iAELW» Ta «NAaTy, K TU inew». KnieHT camo-
CTIMHO O6MpaE CTPaxOBY CYMy, Ha AKy 6aKa€e 3aCTpaxyBaTu aBTo,
CTPaxOBI PU3KMKU 1, BNACHE, KINbKICTb KINOMETPIB, Ha SKY Ai€ CTpaxy-
BaHHs. BOynoBaHa B 4OAATKY TeNemMaTmKa BIACTEXYE BUTPAYEHI Ki-
NOMeTPW Ta aHanizye Ginbliue 10-TW NOKa3HUKIB KEpMYBaHHS. Ha 6a3i
OTPUMaHOI IHbOpMaLii GOPMYETLCA BOAINCLKMM PEUTUHT. 3a BK-
COKWM PENTUHT, WO € NOKa3HMKOM 6e3aBapiHOro Ta 6e3ne4yHoro
CTUMIIO KEPMYBAHHS, KNIEHT OTPUMYE CYTTEBI 3HMKKM Ta JOOATKOBI
3aCTpaxoBaHi kKinomeTpu. Bce odopMneHHs, K i BperyntoBaHHS, |
BMMNATM - OHMAMH B LOAATKY. be3KOWTOBHMM ol
NEMO-PEXMM  ONd O3HaNOMAEHHS 14 AHIB |
Kel6ek 3a Apy3iB. Mato, Takox, 3ayBaXKMTH, LLO
«[MpoKacko» - ue Tinbkm nepwmn Kpok. Came B
WO MUTb Halla KOMaHAa NPOAOBKYE aKTUBHO
NPaLoBaTV M YAOCKOHAMOBATK CTPaxXOBI NO-
CNyrv Ang TeNEPILWHIX | Maby THIX KNIEHTIB.
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Dap’sa PoroBa
NupekTtop CK «CMEWP»

SPARE

«SPARE»
— HOBa XBUA
CTpaxyBaHHS!

B YkpaiHi icHylOTb cepBicu IOpUANYHUX OHNAH Ta odnaH—
KOHCYNbTauin, MW npoaHanisyBanu i npoTecTtyBanun BCi ic-
HyloYi, 3HaNWAM Ana cebe 6e3ymoBHe MicLie ANl PO3BUTKY,
OCKi/IbKM CTpaxyBaHHS - Lie rajaysb, Wo A03BONSE NpMab6aBLLn
BYaCHO CTPaxOBUM NPOAYKT - MNepeKsacTu pusuk piHaHCOBUX
BUTPAT Ha CTPaxoBY KOMMaHilo.

les cTBOpeHHSs NoAibHOro cepsicy BM3piBaia LJOCUTb LOBIMM Yac.
3a[l0Bro 1O CTBOPEHHS CTpaxoBoi koMmnaHii «SPARE», a1 Hamara-
Nnacs CTBOPUTU MOLIGHY NMocnyry, ane 3iTKHynacb 3 Npo6aemoto
HeAOCTaTHOCTI abo » MOBHOI BIACYTHOCTI KOWTIB Ha oniaTy no-
LiGHOI nocnyru y 6inblWIOCTi BEpPCTB HaceneHHs. [1nsg KpaLworo po-
3yMiHHS$, AaBalTe NPOBELEMO Mapaneni: € BaXKO XBOPa MOAMHA,
fKa NOTpeby€e HeramHoro nikyBaHHS. JIikM Ha CbOrOAHILLHIN AeHb
KOLWITYIOTb 4OPOro. AKLWO HEMAE MOXIMBOCTI CAMOCTIMHO NiKyBa-
TUCS, TO IOAMHA OTPUMYE GiHAHCOBY AOMOMOTY, TOGTO NliKyBaHHS,
WO AeprkaBa diHaHCye 3 6roaXKeTy. B lopuanyHOMY X HanpsIMKy -
B MOMEHT, KO/ NIOANHA NOTPeby€E 3axmMCTy, BOHa MaE NpaBo Ha
OTPUMaHHS 3aXMCHMKa — aflBOKaTa BifJ, leP>KaBW Ha 6E3KOLUTOBHIN
OCHOBI, afie TiNbKM NPWY CKOEHHI KPUMIHANbHOTO LisIHHS.

42 yKPATHCbKUI CTPAXOBUN KIYB

Y BMMNaZKax, Konm NOTPiGHO BUPILLINTK MUTaHHSA 3i cbepun nopy-
LWEHHS NpaB O0CO6U B LMBINBHOMY, aAMiHICTPaTUBHOMY, TPYAO-
BOMY, GiHAHCOBOMY MpaBi — NOAMHA 3BEPTAETLCA O a4BOKaTa.

CaMe TOMy MW CTBOPWAWM CTpaxoBy KommaHito «SPARE», oc-
HOBHWM HaMNpPsSMOM [LigNbHOCTI 9KOi 06pann NpaBoBOe CTpaxy-
BaHHS, TOGTO MOXJIMBICTb OTPMUMaHHS KBanipiKOBaHOI topnamny-
HOI LOMOMOTN ,KOXHOMY rpOMaAaHUHY YKpaiHW y pa3i HaCcTaHHS
NeBHMX MOAiN (CTPaxoBMX BMMNAAKIB), BU3HAYEHUX LOTOBOPOM
CTpaxyBaHHS ab0 YNHHUM 3aKOHOAABCTBOM.

Ha cborofHi Hawa KomnaHis CTBOPMAA YHIKalbHUW | iIHHOBaLinN-
HU CTPaxOBMN MPOAYKT, WO 6e3MnepeyvHo 3arno4vaTKyEe BNpoOBa-
[I>KEHHS HOBOrO HanpsIMKY B CTpaxyBaHHI — MpaBoOBe CTPaxyBaH-
HSA Ha CTPaxOBOMY PUHKY YKpalHW.

MiapBoasum niscymkm 2020 poKy B YaCTUHI iMMyiemMeHTaLii cTpa-
XOBUX MPOAYKTIB B ranysi NpaBoOBOro CTpaxyBaHHS, MU MOXe-
MO MOMITUTU HACTYIMHI TEHAEHL:

e [IpoAyKTN OTPUMYIOTb CBOIO MONYASPHICTb, 36iNbLUYETHCS



KiIbKiCTb MPOAaXiB 3a NPIMMMU peKoOMeHaauiaMu;
e 3pocCTaE oons iHTePHET NPOAAXIB;

¢ 3a nepion 2020 poky XoAeH KNIEHT HEe NPUMNUHUB AOTOBIp
CTpaxyBaHHS;

¢ Mu noBHicTo po3yMmieMo npoodinb KaieHTa Ta NoTpe6bu, aKi
3a/JOBOJIbHSAIE laHUIN NPOAYKT;

BpaxoBytoun TeHAEHUIO, WO MaNByTHiM PO3BMTOK CTPaxyBaHHS
3a GiHTEXOM B CTpaxyBaHHI, MOLeNb 6i3HECY CTPaxOBOI KOMMaHIi
«SPARE» - ue nerka mofenb Ha 6asi NPOBIAHMX TEXHONOTIN Ta
napTHEPCbKMX NpOAaxiB NobynoBaHa Ha 6a3i MPOAYKTIB, WO 3a-
OOBONBHAIOTE NOTPEe6BU KIIEHTIB Ta HE HECYTb BENMKOro ¢iHaH-
COBOIO HaBaHTAXEHHS.

CTpaxoBi NPOAYKTW, SKi reHepytoTh Halli NPOAYKT-MeHeLXepH
B MepLly Yepry HampaBfieHi Ha PO3BUTOK OKPEMMUX HarpsMKiB
CTPaxyBaHHS B OKPEMUX Hilliax.

®narmMaHcbkuin NpofykT — «OCcobUCTUN afiBokaT» — Lie 6a3nc
HaLWOoi NPOAYKTOBOI NiHIMKKW. B MOro ocHoBi nexuTb GiHaHCOBUN
3aXMUCT Ta BUCOKMM piBEHb CePBICY NO MOLWYKY aABOKaTa Ta op-
raHizauii topuanYHOI AOMOMOTM B MOMEHT, KOMU Lie KOHYe He-
06XigHO.

Ons oTpUMaHHS YCHOI Y1 MUCbMOBOI KOHCYAbTaLii HalWoMy K-
€HTY AOCTaTHbO MPOCTO 3aTenedpoHyBaTU LO HALWOrO KOHTAKT
LEeHTPYy.

| Hawi cniBpO6iTHUKM HadadyTb AOMNOMOry MUTTEBO. KOHTaKT
LLEeHTP Mpautoe Linoao60oBO i Ha rapayin NiHii A3BIHKX NpUMMa-
IOTb Ti/IbKM ANMIOMOBAHI OPUCTW.

LaKyoum oCTaHHIN pedopMi B CUCTEMI OXOPOHW 340POB'A Y
KOXHOrO rpoMaasHMHa Tenep € 0OCOBUCTUM CIMeNHWIA Nikap, ane
e HeMage cimenHoro «OcobucToro AgBokaTan.

3a CBOE MPaBOBOK CYTTIO, LOrOBip AOGPOBINbHOINO CTpa-
XyBaHHs iHaHcoBMx pusnkis «OCOBUCTUM ABOKAT» Ta
CTpaxyBaHHSA CYAOBMX BUTPAT € Nepefayeto puU3mKy NMOHeCeH-
HA HenepeabayeHux GiHaHCOBMX BUTPAT Ha onnaTy topUAnNY-
HUX nocnyr Big GisMYHMX Ta opuandHnx oci6 o CTpaxoBoi
KomnaHii. 3a loroBopoMm cTpaxyBaHHS «OcobucTtuin AgsokaT»
Ha CTpaxyBaHHS NPUMNMalOTbCS ManHOBI iHTepecu CTpaxyBanb-
HUKa, WO He cymnepeyaTb 3aKOHY, MOB'A3aHI 3 BUHUKHEHHSM
HenepenbayeHx GiHaHCOBMX BTPAT Y 3B'I3KY 3 HEOOXIAHICTIO
3a/y4eHHs Ha MIaTHIN OCHOBI IOPUANYHOIO CEPBICY 3 METOI
3aXMCTY MOro 3aKOHHMX MPaB Ta iHTepecCiB Ta OXOMOTb che-
PY UMBIIbHUX, KPUMIHaNbHUX Ta aAMIHICTPAaTUBHUX NpPaBoOBiA-
HOCWH. HenepepbayeHumun diHaHCOBMMKW BTpaTamu (nopat-
KOBMMW BUTPATaMK) BBaXalOTbCs 36UTKM, siKi 3aBAAHI Y 3B'A3KY
3 HEOBXIAHICTIO BUMHEHHS Ha MNATHIN OCHOBI IOPUANYHUX A
LLOAO BPEryntoBaHHSA Crnopy 3 TpPeTiMn ocobamMu, WO BUHUKA-
IOTb 3 LUMBINBbHUX, KPUMIHANbHUX (33 BUK/IIOYEHHAM HasBHOCTI
NMpPsAMOoi BUHW) ab0 afMiHICTPaTUBHMX MNPaBOBIAHOCKH Ta BKJIO-
YalTb B cebe: HafaHHS PUANYHOI KOHCYAbTaLIi 3 MMTaHb 3a-
XUCTY NOPYLIEHOro npasa Ta NiAroToOBKY NpoLecyasbHOro fo-
KYMEHTY ANs MOro 3axMcTy Ha AOCYLOBIM CTafii 3axXMCTy npas
(3 MOXNUMBICTIO NPOAOBXKEHHS CMiBMpaLli 3 aABOKAaTOM Mo3a Me-
XaMu CTPaxoBOro MOKPUTTS).

CrpaxoBumum BMnagkamm 3a JJoroBopom €:

e CknageHHs BigHocHo 30 NpoTOKONy Npo agMiHiCTpaTUBHe
npasonopyweHHs MNAP, 3a ske nepepb6ayeHo nokapaHHs
y Burnagi wrpady B po3mipi go 5 000 (n'sTn Tucsay) rpH., 3
kMM 30 He NOroAXYETLCS 3 06'EKTUBHUX NiACTaB;

¢ EBakyauisi T3 6e3 NoBiAOMNEHHs BlacHWKa, 6€3 HassBHOCTI
Ha Te 3aKOHHUX NiACTaB;

e BunydeHHs Bogincbkoro noceigyeHHs 30 a6o 6yab-gKoro
iHWOro AOKYMeHTY, Wwo Haainge 30 cneuiasbHUM NpaBom
6e3 HaJleXXHUX Ha Te MPaBOBMX MIACTaB, WO CNPUYNHUNO
MNOMyY HaCTaHHS MaHOBUX 36UTKIB;

¢ [locdAraHHa Ha HEQOTOPKAHICTb XXUTNA;

e [puMycoBe NepeLKOAXaHHSA 34iNCHEeHHIO NpaBa Ha CBO60-
LY nepecyBaHHs;

¢ [MocaraHHsA Ha oco6ucTi martHoBi NpaBa 30;

e Po3rosioweHHs TaEMHUUI KopecnoHpeHUii BigHocHo 30,
O 3aBAaJI0 NOMY LLIKOAY;

¢ Po3ronoweHHs 0co6bUCTUX (NepCcoHanbHMX) AaHUX Npo ¢i-
3MYHy ocoby (30), Wwo 3aBaano Nomy LWKOAW;

¢ lMopyLweHHs NpaBa Ha y4acTb Y MUPHUX 3i6paHHAX;

¢ 3a6opoHa nepeTuHy KopaoHy 30 6e3 HaneXxHuUx Ha Te npa-
BOBWUX MiACTaB;

e [MopyweHHsa nikapcbkoi TaeMHuui npo 30, wo 3aBpano
nomy Lkonmy;

e [lopylweHHs nNpaB Naui€eHTa;

¢ [MopyLleHHSs NpaB CMOXWBaya;

¢ [lopylweHHs NpaB iHTeNeKTyanbHOiI BaCHOCTI;

¢ HaHeceHHs 30 0co6i TiNeCHUX YWKOAXKEHb;

¢ 3HUKHeHHs 6araxy 30, Lo 3aBAaN0 NOMY 36UTKIB;

¢ Heob6rpyHTOBaHi NpeTeH3ii KOHTPOJOYOro OpraHy;
e TOLLO.

Konwu Tinbkn 3'9BMnach ines po3BUTKY A4aHOrO BUAY CTPaxyBaHHS
i chopMyBaBCS CaM NPOAYKT — GiNblUICTb MEHEAXKEPIB BiTYM3HSA-
HOrO CTPaxXOBOro PUHKY AY>Xe CKENTUYHO CTAaBUAUCS | [O i4el, i
[0 NPOAYKTY.

Ha cborofHi Mn MOXeMO BiABEPTO 3asiBUTU, O HaM BAANOCH
CTBOPUTU HOBWI HAMPSMOK CTpaxyBaHHsA 6€3 3anyvyeHHs A0
LbOro NpoLEeCY MexaHi3My nepeTBOpPEeHHS NPOAYKTY B 060OB'A3-
KOBUI BWA, CTPaxyBaHHS.

Ly>e BakKnM i foBrm 6yB Wwnsax o nepwoi 1000 knieHTiB , ane
nicns AOCArHEHHS Li€i BIAMITKM 3pOCTaHHS 3adiKCOBaHO Ha piB-
Hi 30 - 41% . «<SPARE»

«OCco6MCTNI aABOKaT» - B KOXKEH AiM Ta B KOXHY

poauny, i <SPARE» - 3a6e3neuntb Bac apBokaTom
Ta noa6a€ Npo CMNOKiN y KOXHIiN poauHi!
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6un3Heca Kak NepeOMHbIN B CBSA3N C
nepenayen Haa30pPHbIX MOTHOMOYNI

HBY - HoBOMY perynsTopy He6aHKOBCKUX
$PUHAHCOBbBIX YUPEXAEHNIN N aKTUBHOM
pa3paboTKOWM NakeTa 3aKOHOMPOEKTOB,
KOTOpble 6yAyT peryninmpoBaTb AesTeIbHOCTb
oTpacnum.

Pa6oTaTb B nepmoa TpaHchopMaLmMm oTpacam
BCeraa HempoCTO, K TOMY Xe NMaHaemms
COVID-19 npoBepseT y4aCTHMKOB CTPaxoOBOro
PbIHKa Ha TMBKOCTb 1 TOTOBHOCTb OMNepaTuBHO
pearnmpoBaTh Ha BbI30OBbl BDEMEHMU.

pa3BMBatoLLAsACsH CTPaxoBas KOMMaHug,
XOPOLIO 13BECTHas B XapbKOBCKOM PErMOHE 1
MIMetoLLas Pa3BETBIEHHYIO PETMOHANbHYIO CETb
No BCEV TEPPUTOPUN YKPAUHBI.

DriHaHcoBas yCTONUMBOCTb «Mera-lfapaHT»
obecneyeHa yCTaBHbIM KanmnTanom B 192 MaH.
FPH., CPOPMUPOBaHHbBIM PE3EPBHBIM GOHAOM
nopsaka 105 MAH.FPH. — 4eNCTBYOLWMM
MEXaHW3MOM MepecTpaxoBaHms KPYMHbIX PUCKOB.

23 NVILEH3NW, UMEIOLLIMECS B apCeHane
KOMMaHMK, NO3BONAIOT €M COOTBETCTBOBATH
COBpPEMEHHbBIM 3aMpPOCaM CamMoro

LIMPOKOro Kpyra NapTHepOB ¥ Npeanaratb
pPa3HOOB6Pa3HYI0 FraMMy CTPaxOBbIX MPOAYKTOB.

YcnelwHas aedTensHoCTs «Mera-fapaHT»

B TeueHue 6onee YeMm AByX AeCaTuneTun

Ha OTe4eCTBEHHOM CTPaXOBOM PbIHKe
06yCnoBeHa CTpaTerMyeckmn rpamoTHbIM
BbI6OPOM dyHAAMEHTANbHbIX MPUHLMMNOB
PabOTbI: HAAEXHOCTbIO, MPO3Pa4YHOCTHIO,
MaKCHManbHbIM YODOBHEM OTBETCTBEHHOCTN,
YAOGHBIM, LOCTYMHbIM, Ka4eCTBEHHbIM

"METFA-TAPAHT" 20-neTHu” onbIT
Hape>xHo YnobHO /I[HHOBALMOHHO

MoABoOAS UTOMM MUHYBLLErO rofia, MOXHO
YBEPEHHO CKa3aTb, YTO CTPaxoBas KOMMaHMs
«Mera-lfapaHT» CMNOKOWNHO NPOXOANT 3TOT
HEOAHO3HaYHbIM 3Tan, NPOLO/MHKAA CTAbUNBHO
Pa3BMBaTHCS, COOTBETCTBOBATH MEHSIOLVIMCS
PEerynaTopHbiM TPE6OBAHMAM 1, HE33aBUCUMO
OT BHELWHVX O6CTOATENBCTB, MPENOCTaBAATh
KauyeCTBEeHHble CTPaxOBble YCNYIM KNMEHTaM,
6€3yCNOBHO BbINONHAA MPUHSATbIE Ha Cebs
0643aTeNbCTRA.

Ha ceroansawHum aerb AO CK «Mera-
[apaHT» - ycnelHas, COBpeMeHHas,
KIMEHTOOPUEHTVPOBAHHAS, ANHAMUYHO

NepCoOHUPULIMPOBAHHbBIM CEPBMICOM,
MHHOBaUMOHHOCTHIO. KOMMaHus He CTaBuT
nepen cobom Lenb «Npoaaxun Mobom LeHOoM».
[Opa3ao BaxHee YTOObLI KNMEHT, Aenas
OCO3HaHHbIN BLIGOP, MMEN BO3MOXHOCTb
npMo6pPEeCTU NOCTYMHYIO U KaYeCTBEHHYIO
YyCAyry u CTan He NpOCTO NMoKynaTenem, Ho

M NapTHePOM. DTa CTpaTerns NoAHOCTbIO

cebs onpasabiBaeT. YMcno knveHTos «Mera-
[apaHT» NOCTOSHHO pacTeT. DTO PUNYecKMe K
IOpPUANYECKME NNLA, COTHU KPYMHbIX U CPEOHMX
MPOMBbILLNEHHbIX U CENbCKOXO3AMCTBEHHbIX
NpesnpUSTUN, 3HaYUTENbHOE KOIUYECTBO
npencTaBuTeNe Mmanoro 61sHeca.

Mpu TOM, 41O cTOMMOCTL nonmucos OCATO —
OJHa M3 CaMbIX NPMBAEKaTENbHbIX B YKpauHe,
KayeCTBO yperyampoBaHus yObITKOB KOMNaHMA
LEPXUT Ha BLICOKOM YPOBHE.

AO «CK «Mera-lapaHT» NpoOBOANT akKTUBHYIO
paboTy MO yBENNYEHUIO CBOETO MPUCYTCTBUS
Ha PbIHKE CTPaxoBbIX YCNyr CTpaHbl. bnaroaaps
COTPYAHWNYECTBY C OAHWM 13 BELYLLMX 6aHKOB
YKpanHbl — «MerabaHKoM», KOMNaHWS UMeeT
BO3MOXHOCTb PEaV30BbIBaTb CTPAXOBbIE
NPOAYKTbI B 6ONbLUMHCTBE PETMOHOB CTPaH®bI, a
3TO — BbICOKOKBAMPULMPOBAHHbBIV MEPCOHAN
1 eBPOMNENCKOE Ka4eCTBO O6CYXMBAHMS.

CrabunbHasa paboTta «Mera-lfapaHT» B nepvon
naHAEMUK NOKasana, YTO KOMNaHus Npu
NOCTAaTOYHOM T’MOBKOCTU MMEET CONMMUAHbIN
3amac NpoYHocTU. CBOEBPEMEHHO HavaTas
paboTa Haa AMKMTanm3aumen 6musHec-
NPOLECCOB, Mepexo/ Ha OH-NalH NPOAaXM U
OH-NaliH yperynMpoBaHue CTPaxoBbix COObITUN,
OMBEPCUDULMPOBAHHbIM CTPaxoBOW NopTdens
1 cbanaHCMpoBaHHas MHBECTULIMOHHAS
CTpaTerus — CTanu OCHOBHbIMM YCIIOBUAMM
BbKMBAEMOCTW B HbIHELHUX YCIOBMSX.

[MpOABMB MaKCHMMYM COLMANbHOM
OTBETCTBEHHOCTW, «Mera-lapaHT» B MepBbIe Xe
[HW KapaHTWHa NepeLna Ha AVCTaHLUMOHHbIN
dopmaT B3aMMOLENCTBUS C KNIMEHTAMMU,
COXPaHMB NPV 3TOM Ka4eCTBO YCNyT U
CBOEBPEMEHHOCTb CTPaxOBbIX BbIMNAT.

«Mera-lapaHT» — KOMNaHus,
OpUeHTUMpPOBaHHas B byayliee, OCHalleHHas
IT pecypcamu, nayuias HaBcTpeyy HOBbIM
KOMMYHMWKaLUNOHHbIM TEXHONOTUSM,
NOCTOSAHHO MHBECTUPYIOLLLAs B KA4eCTBO
CepBMUCa N CBOUX COTPYIHMUKOB.

370 no3BosiseT KoMNaHum 6bITb
BbICOKOMpPOpEeCcCMOHaNbHON, NPefoCTaBNsATb
[OCTYMHble U KOMPOPTHbIE CTPaxoBble
yCnyru, NoBbiWaTbh JOBEPUE NtoJeN Kak K
6peHay «MEFA-TAPAHT» B 4aCTHOCTHU, TaK U K
CTpaxoOBaHUIO BLLENOM.

MocnenHwme 10 neT KOMNaHus HEOAHOKpPAaTHO no6expaeTt B Pa3INYHbIX peVITMHFaX, nony4vada npu3sbl U Harpapbl

B Tom uucne:

2010 r. — nonyyeHo 3BaHKe «[lpeanpusatme

2010 ropa»: 3a AOCTMXKEHME NPEVMYLLECTBA
nepea KoHKypeHTamm 1 5 mecta cpean 350
ThIC. NPEeANPUATUA YKPaUHBI;

2016 r. — nuaep No NpUBAEKATENBHOCTU
OCATO B XapbKOBCKOM pervoHe
(COOTHOLLEHME LIeHa NOANCA — KAYECTBO
YPErynMpoBaHus), COrnacHO PENTUHIOB
MTCBY;

2017 r. — 3 mecTo B TO[lM-10 cpeau
YKPaVHCKMX CTPaXOBLLMKOB MO CaMOM
nocTynHowm ctoumocTun noamncos OCATO,
COrNacHo pentuHros MTCBY;

2018 r. — naypeat BceykpanHCKoro
npoekTa «baHKkM 1 He6aHKOBCKME
dUHaAHCOBbIE YYpexaeHWs YKpanHbl.
YcneuwHble. [locTomHble. HanexHble» B
HoMUHaunm «JTYYLLAA PETVMIOHATIbHAA
KOMIAHWNS» ;

2018 r. — pykosoauTens «MEFA-TAPAHT»
HaTanbsa [Noropenosa, HarpaxaeHa
[MoveTHoW rpamoTon f[opoackoro fonoBsbl
[eHHaans KepHeca: 3a LO6pPOCOBECTHbIN
¥ MNOAOTBOPHbBIN TPY, BbICOKMIA
npodeccroHan3m, BECOMbIV BKIa4 B
pa3BUTME NPELNPUHMMATENBCTBA B

r. XapbKoBe.

C 2018 r. — KOMMNaHWa cTana YneHom
PeBun3moHHom Komuccum MTCBY;

2019 r. — naypeat XIV BceykpanHckoro
KoHKypca «JTYHLIAA CTPAXOBAA
KOMMAHWA» B HoMuHaumm « CTABJIBHOE
PA3BUTUE, KAYECTBEHHbIN
KOM®OPTHbIM CEPBIC».

2020 r. — pykoBoautens «MEFA-TAPAHT»
HaTanbs lMNoropenosa, CTana nobeantenem
KOHKYpPCa B HOMWHaUMM «DOPEKTUBHBIN
ynpaBneHeL, B CTPaxoBOM 6M13HeCe, B
pamMkax BceykpanHckoro [poekTa
«Koponesa GpMHAHCOBOrO ycnexa.
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CrtpaxoBomy puHKY YKpaiHu maixke 30!
A npo AcmncTaHc geski Hawi KnieHTu 3
HEBEINYKOro cefna B biflouepKiBCbKOMY
PANOHI AI3HANINCS TiINbKKU Y MUHYTOMY POL|

Tomy cnpobyeMO po3ibpaTmnCa SK CNPUMMAIOTb
ACUCTaHC yKPaiHLUi, WO BKNAAAIOTb B LIE MOHATTS,
AKUM BiH ByLe y ManbyTHbOMY? ACUCTaHC — Le
Hacamnepen cepsic! YMiHHS HafaBaTy AKICHWUN
cepBiC BCe 6Hinblle MNeEPETBOPIOETHCS Ha
KNIOYOBMM aKTOP, BiL AKOTO 3aNeXxuTb YCrix
abo HeBAaYa 6yab-9KOI KOMMaHii B CBITI.

B HaWw Yac KkOXHa NiOAMHA BKNada€e B Le
MOHATTS CBIM CEHC. TaK WO X Take «ACUCTaHC»?
Bikinenis [na€e CKPOMHe BUW3HAYEHHS LbOro
cnoBa: «AcncTaHc (dp. Assistance - gonomora) -
NOCAYIU, WO HALAOTHCA TYPUCTaM, WO BUixanu
33 KOPLOH, BIAMOBIAHO OO YMOB [LOrOBOPY
CTpaxyBaHHsA. [aHi mocnyri HaLaloTbCa npu
HaCTaHHI CTPaxOBOro BMMAAKY B HaTypanbHIiM
dopMi abo y BUMIALI TPOLWOBKMX KOLWTIB Yepes
MeLUYHY, GIHaHCOBY, TEXHIYHY AOMOMOTY».

Mpo wo ue Bce?

Peanii cboroaeHHa AMKTYIOTb CBOI Mpasuna
Ta PO3BMTOK BCbOMY, WO OTO4Yye. Tak camo
i CTaBNEHHS OO «ACWCTaHCy» Yy BCIX pi3He i
3aNeX1Tb Bi4 O6IZHAHOCTI, PUTMY XWUTTH Ta
CBITOCAPUMHATTA  KOXHOI  OKPEMOI  HOAMHM.
ToMy y BUrpawWi 3aexam 6yayTb Ti, XTO B CBOIl
POOOTI KEPYETLCH MPUHUMAOM: «KnieHTW - Le
OCOBUMCTOCTI, @ 3 OCOBUCTOCTAMU - LIABNOHMU
He NpauioTb»!

AcCUCTaHC KOXXHOMY CBiil:
o TpebaixaTv B OdIC, @ aBTO HE 3aMyCKaETbCA.

o Teye KpaH Ha KyxHi i MOro noTpibHO nona-
rOANTU.

o Bunwos 3 nagy HoyTOYK i NOTPIGHO LWyKaTK
rypY, 9K1M 3MOXE MOro 3anyCTUTH.

o HeobxigHO NpoBecTW TexHiyHe obCnyro-
BYBaHHSA aBTOMOGINS, 60 MPUILLIOB YacC Mi-
HATK MaCo Ta QINbTPM.

o WBKMAOKO i HE OPOrO ACIXaTU 3 MYHKTY «A»
B MyHKT «b».

o 336poHioBaTK B NyHKTI «b» anapTameHTn
He faneko Big LeHTpy, 6loaxeT 5000 rpH.

o« O6paTn pecTopaH Ans CBsATa 3a KpUTepis-
MW: CM3YHO TOTYIOTb, BBIYIMBO | KOMBOPT-
HO O6CYTrOBYIOTh.

Llem nepenik MOXHa MNPOLOBXKYBATU HECKiIH-
YEeHHO... YoMy HecCkiHYyeHHO? Bo 4epe3 MuTb
3'9BASIOTLCA HOBI NOTPEOU, NPOHNEMM Ta 3a4aui.
KuTTa nocTinHo notpedye Bia Bac yacy, KOH-
LleHTpaL,ii Ta 3ycune.

Y 3B'A3KY 3 UMM, GiNblWICTb KOMMaHI 06'€aHY-
IOTb CBOI 3yCuUNnsa B Hanpsmky 3abesneveHHs
MOBHOUIHHUM | AKICH/M CEPBICOM, KU 4acTO

IHPOPMALIMHUX  MOCAYT, CAPSAMOBAHMX

no6yT, LO3BINNA TA iHLWI.

JUST SERVICE - Lie He npocTo acucTaHc! 3BicHO, MM HaAaEMO KOMMIEKC OpraHi3aLinHo-
Ha BpPEeryaoBaHHS
TPanAgoTbCH B PI3HUX Cchepax XUTTH: aBTOMOOGINbHWI CBIT, MpodeciiHa AiSNAbHICTb,

MW - ue HoBum dopmaT opraHisauii cepsicy, SKMM CNPAMOBAHO Ha BUMEPELKEHHS
HEeraTMBHMX MOAIN | MiHIMI3auito HaCcNiaKiB Bi4 HWX, 9K And KnieHTiB Ta [lapTHepiB, TakK i
ONg BCbOrO HaWoro oTtouveHHs! LlinecnpsMoBaHiCTh, CAMOBAOCKOHANEHHS Ta 6GaXaHHS
3PO6UTY KPALLMM CBIT - PyXa€ HaC O METW, LWOAHS, LLOFOAUHM, KOXHOI XBUANHM!

Hacniokie noain, ski

2020 (0) JUST SERVICE

NEPETBOPIOETHCA B KOMMAEKCHI pilleHHS, 33419
3a6e3MneyeHHs XUTTEQISNbHOCTI CRiBPOBGITHKIKIB,
BiAAINIB Ta AenapTaMeHTIB.

A wo pobuTn B faHin cutyauii npoctum
noaaMm, Wwo6 BUpIWNTK BCi npo6nemu i
LLOAEHHI BUKIIUKN XUTTH?

BionoBsiob mMoxe i He mpocTa, ane ii nowyk
Ta peanizauig HabaraTo ckaaaHiwi. BipHum
BapiaHT peanidyBanu Taki X JOAW, fK | BC,
TiNbKM ANS LbOrO BOHM BUPIWMAM O6'€aHATH
iCHyIOui «cepBich». BOHW WoAHA Tak camo 3
paficTio 6epyTbCs 3a Te, Wo6 NOCTIMHO WyKaTH
i 3HaXO4MUTW B OKeaHi iIHbOpPMaLii MaKCUManbHO
edeKTUBHI pilleHHs Ans Oyab-gKkux NoTpeb Ta
3aBAaHb. AKe «ACKCTaHC» - Le He MpOoCTo
YaCcTWHa CNOBOCMONYYEHHS, nepen  FKUM
3a3BMYal NVWYTb OAHE 3 UMX CNiB (OCHOBHI
BMAM aCUCTaHCY): 3apy6ixxHUI, aBTOMOGINbHUIA,
MeONYHNM, TEXHIYHUM, IOPUANYHWUI Ta IHLWI.

«ACUCTaHC» - Le Te, WO MNOoB'A3ye Hac oaMH 3
OLHWM | CTBOPIOE MOXJIMBICTb OTPUMYBATU
3a40BONEHHS BIA XUTTS | HE A€ 3yNMHATMCS Ha

LOCArHYTOMY!

[=]

www.justservice.com.ua

Po3mipkoByBas

i ninuBCa CBOIM
[OCBIAOM

Bnaaucnas
HeBMepXULUbKUi,
3aCHOBHWK Ta AMPEKTOP
acuCTaHC-KOMNaHii
«JUST SERVICE»
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30 poKiB CTPaxoBOMY PUHKY YKpaiHW.

AKWO Uen CTPOK po3rngaaaTh B KOHTEKCTI
PO3BUTKY €KOHOMIYHOI ICTOPIT - Le MUTTE-
BICTb, @ SIKLIO B KOHTEKCTI PO3BUTKY OKpe-
MOI NIOAMHU — Lle LOCUTb CYTTEBWI BIAPI3OK.
Lle Bik BXe Mawxe 3pinol No4anHN, Manxe
BiK XpumcTa. B3arani, po3BUTOK NCmMxodisio-
NOTIYHMX YHKUIM CepeaHbOCTaTUCTUYHOI
NOAMHW AOCArae CBOro ONTUMYyMYy Ao 25
POKiB. PO3BUTOK IHTENEKTYaNbHWX XapaKTe-
PUCTUK MPOLAOBXKYETLCSH MPOTATOM BCbOTO
nepiofy, NPU4YOMy OPOCNa OCOBUCTICTb B
CTaHi CaMa KOHTPOJIOBATU Xif, CBOTO iHTEe-
NEKTYaNbHOrO PO3BUTKY | AOCATaTU BUCOT
npodecinHOl MalNCTEPHOCTI | TBOPYOCTI.
Po3BUTOK Chepum NoOYyTTiB BiLOYBAETHCH Ha
®OHI BMPILLEHHS TONOBHUX MpobiaemM A0-
POCNOCTI — AOCATHEHHS IAEHTUYHOCTI.

Llen BIAPI3OK Yacy CTPaxoBWM PUHOK BXe
nponwos. Y 30 pokiB Ha 3MiHY POMaHTUY-
HUM UIHHOCTSM NPUXOAATb 6iNbll MPaKTUY-
Hi, Ha nMepwwi nNaaH BUCTYNalOTb MOTUBM
OiNblL SKICHOrO OBOMOAIHHA NPOdGECIMHOK
AisnbHICTIO | caMoBAOCKOHaneHHs. Le
OiNbl Harnga4Ha aHanoris Woao PO3BUTKY
CTPaxoOBOro PMHKY YKPaiHW | B LbOMY KOH-
TEKCTi Ta Nif UiEo NpU3MOL0 neperngaHemo
BIXWM ICTOPMYHOIO PO3BUTKY TEMEPILLHBOrO

AHaToniu IBAHLIB
OVPEKTOP
CK «EKCIO CTPAXYBAHHA»

1992 p. iHxeHep B IHCTUTYTI a4epHMX
nocnioxeHs AkageMii Hayk YKpaiHm

1993 - 2001 pp. AK «KuniseHepro»

2000 p. - TeHepanbHum amnpekTop CK «Knis-
EHepro-llonic», 32006 p. CK «KpoHa»

2005 - 2006 pp. Mo3awTaTHK pagHMK
MiHicTepcTBa Nanvea Ta eHEPreTrKM YKpaiHu,
fonosa Harnsaoeoi paan Ab «EHepro6aHk»,
paaHuk fonoen Oaecbkoi 06NacHOI AePKABHOI
aAMiHICTpauii Ha rPOMaAChKMX 3acaaax

2013 p. anpekTop CK «EKCIMO CTPAXYBAHHA»
2018 p. 3acTynHuk fonoen Pagu ACT

YKpalHCbKa CTpaxoBa
napagmrma aéo 30 pokis
CTPaxoOBOMY PUHKY YKpaiHU

CTPaxoBOro PMHKY, MOro 3406yTKM Ta LO-
CATHEeHHs, MOMWAKK, a ix 6yno 3a uewn ne-
piond AOCUTb 6araTo, a TakOX HagBHICTb CUN
i CPOMOXHOCTI LI MOMUIKM BUMPABAATA —
TOOTO CaMOBAOCKOHANOBATHC.

MuHyne, TenepiwHe, ManmbyTHe. MuHyne
bopmMye cboroaeHHs, a 6e3 TenepiwHbLOro
HEMaE Manby THLOTO.

MuHyne. He 6yaemo pocntb aeTanbHO 3a-
ran6nioBaTUChL y CNOraamu Ta posrnsgatu
BCi CTaAii Ta BCi OCHOBHIi CIOXX€TU MUHYJIO-
ro CTPaxoBOro puMHKY. B pamkax uiei ctat-
Ti ue Hemoxnueo. OpHak cnpaBennBoO
3rafaT¥ OCHOBHi MOMEHTMW.

MuHyne - e enoxa POMaHTU3MY HaLIOro
CTPaxoBOro puHKY. Lle 0ocnTb xaoTuiHmUm
PO3BMTOK CTPaxoBOro 6i3Hecy B crneum-
diYHMX yMOBax bypemHux 90-Tux. MNepmm
eTan PO3BWTKY CTPaxoBOro PuHKY (1991-
1993 pp.) — xapaKTepu3yBaBCs BIACYTHIC-
TIO HaNEXHOro KOHTPOMIO 3@ CTPaxOBUMM
KOMMaHigMK Ta 3akoHOAaBYOI 6a3un, ska 6
pernameHTyBana CTpaxoBi BIAHOCKMHUK. Ha
PUHKY BAPOAOBX LbOro Yacy Aigno noHaa
800 cTpaxoBux KoMMaHin. BowHu pery-
MMOBaNMCHA 3akoHamu «[1po rocnoaapChki
ToBapucTBa» Ta «[1po NiANPUEMHULTBOY.
Ha puvHKY He ICHyBaNO BMMOIM LWOALO Ni-

LUEH3YBaHHA AISNbHOCTI, PiBHA M1aTOCNPO-
MOXHOCTI, CTaTyTHOIO KaniTany Ta aKT1BIB
CTpaxoBuKiB. CTBOPEHHS BEAVKOI KiIbKOCTI
CTPaxoBMX KOMMaHiM He 3abe3nevyyBano
GOPMYBaAHHA MOBHOLIHHOIO CTPaxoBOro
PVHKY B YKpaiHi. B nepwy 4epry He 6yno
opraHy, KM 61 KOHTPOSMIOBAB CTPAXOBY
OigNbHICTb. HesaxmuleHiCTb iHTepeciB Ta
HEeBMNOPAAKOBaHa AidNbHICTb CTpaxyBalb-
HVKIB CNPUANKM CTBOPEHHIO CUCTEMU LEp-
YaBHOrO pernameHTyBaHHA CTPaxOoBOI Ai-
ANbHOCTI.

[Mepwwi cneuianbHUM HOPMATMBHUM aKT,
IO pernamMeHTyBaB CTpaxyBaHHs, 6yB Npu-
MHATUIM Tinbkm B 1993 p. Xo4a ue 6yB nnwe
HekpeT KabiHeTy MiHicTpis "lpo cTpaxy-
BaHHA", MpOTE BiH MaB CTaTyC NepWoro 3a-
KOHOZaBYOro akTy CTPaxoBOro puHKY. [1o-
NOXeHHs ypsaosoro [ekpeTy 6ynn ayxe
y3araibHEHUMM | BUKAMKaANKW HabaraTo
Oinblie 3anNnTaHb, HX AaBany BiANOBIAEN Ha
AKTYyallbHI MUTaHHS B POOOTI YKPATHCbKMX
CTpaxoBUKiB-NnoYaTKiBLIB. [lpaBoBa HeOo-
CcKoHanicTh JekpeTy npussena 4O TOrO, WO
Ha BITYU3HAHOMY CTPaXOBOMY PUHKY 3'9BU-
Nacs BEAVKA KiIbKICTb CTPAXOBUX KOMMaHIN.
Hw3bKi BUMOrM 4O CTPaxoBKKIB MPU3BOAU-
NV 0O XaOTUYHOIO PO3BUTKY CTPaxyBaHHS B

49
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Ykpaini. [icna npunHAaTTa [eKpeTy KinbkicTb
CTPaxOBKX KOMMNaHIM 36inblmNacs. 3 4acom
BE/MKA KiNbKICTb CTPAaXOBWX KOMMaHIN Onu-
HMaca Ha rpaHi 6aHKpPYTCTBA, OCKINbKM
BOHM Man HEBEAMKUIA CTaTyTHUM KaniTan,
3 TaKOX MOraHoO CHOPMOBAHI CTPaxoBi pe-
3€epBW, | KINbKICTb FPaBLIiB Ha CTPaxOBOMY
PVHKY MO4ana NOCTYMOBO 3MEHLIYBATUCh.
MapanensHO LbOMY, CYTTEBO MoyaB 36ib-
WyBaTUCh MNPOdecioHaniamM CTPaxOBKKIB,
AK pe3ynbTaT CaMOBAOCKOHaNeHHs Ta BU-
BYEHHS CBITOBOrO AOCBIAY.

OpHa 3 BaXJIBUX MOAIA MUHYNOFO -
CTBOPEHHS nepLlioro perynaropa. 3rigHo
3 nocTtaHoBoto Kab6iHeTy MiHicTpiB Ykpa-
iHW Ne 166 Big 14 6epe3Hsa 1993 p. 6yno
cTBopeHo KomiTeT y cnpaBax Harnspy 3a
CTPaxoBOIO AdianbHicTio (YKpcTpaxHarnag),
AKUIM nignopsakosyBaBcs KabiHeTy MiHi-
CTpiB i NoyaB 3a6e3nevyBaTu peanisauito
[ep>XaBHOI cTpaxoBoi nonituku. Came 3
HbOrO MOYaNOCh PO3POONEHHT OCHOBHMX
HanNpPaMIiB PO3BUTKY CTPaxoBOi i nocepen-
HULbBKOI AiSNbHOCTI Yy CTpaxyBaHHI Ta ne-
PECTpaxyBaHHI, 34INCHEHHS OepXaBHOTO
Harnaoy 3a CTPaxXOBOW AISNbHICTIO, BMAaYa
NLEH3IM, peecTpauid npasua CTpaxyBaH-
HS, PEryaloBaHHA B33aEMOBIAHOCUH CTpa-
XOBMKIB 3I CTpaxyBalbHWKaMK, a TaKOX
CTPaxoBVx OPOKEPIB 3i CTpaxyBalbHUKaMM
i CTPaxoBMKaMK, y4acCTb Y MDKHapPOLAHOMY
CNIBPOBITHUUTBI.  YKpCTpaxHarngaa npoic-
HyBaB 10 1 6epe3Hs 2000 p.

MpurHaTTa B 1996 p. 3akoHy “T1po cTpaxy-
BaHHSA" 3pO6BMNO BITUMIHAHWI CTPAaXOBUM
PVMHOK 6inblW LMBINI3OBAHUM. 3aKOH BHIC
BaroMi KOPeKTUBK y CTPaxoBy AidNbHICTb B
YkpaiHi. OCHOBHUMM 3 HUMX ByNu:

® DO3MEXYBaHHS JNILUEH3IM MK CTpa-
XYBAHHAM KUTTS | PU3NKOBMX BUAIIB
CTpaxyBaHHS;

® BCTAHOBEHHS MIHIMaNbHOTO PO3MIpY
CTaTYTHOrO KaniTany CTPaxoBOi KOMNaHi;

® BCTaHOBJ/IEHHS MIHIMaNbHOIO PO3MIPY
CTaTyTHOrO KaniTany Ans CTPaxoBUX
KOMMaHin,, CTBOPEHMX 3a Y4aCTIO IHO-
3EMHUX OCIb;

® BMPOBAMKEHHSA MOHATTA KTEXHIYHWX»
i «MaTeMaTW4YHKX» pPe3epBiB, BUMOT
WOAO BIAMOBIAHOCTI M, O6OB4A3KiB,
B3ATMX CTPAXOBOK KOMMaHIE;

® BMPOBA[KEHHS Mapxi MnaaTocnpo-
MOXHOCTI Ha piBHi 25-30% Bia cymu
npemin Ta BUMAAT 3a 3BiTHUI Nepios;

® MiABVLWEHHS BMMOT A0 mLLeH?:yBaHHﬂ,
TOLWO.

50 YKPAIHCbKUIN CTPAXOBUI KNYB

BepxosHoto Papoto YkpaiHn 04.10.2001 p.
6yNO BHECEHO OCHOBHI 3MiHWM Ta AOMOBHEH-
Hs 10 3aKkoHy “Tlpo cTpaxyBaHHS". BiH i 3apa3
3a/MWAETHCS TONOBHUM 3aKOHOLABUYMM aK-
TOM Yy CTPaxoBIiv ranysi B HalWin AepraBi.

Taki CyTTEBI 3MIHWM TaKOX BAAVHYNN HE Tifb-
KV Ha chepy perymoBaHHS, a i Ha Camux
YHYaCHUMKIB CTPaxoBOrO puHKY. CTPaxoBmKm
noyanu ob'enHaByi Mpouecu. Ha cTpaxo-
BOMY PUHKY 3'9BMAUCH Jlira CTpaxoBux Op-
raHizauin YkpaiHn, MoTtopHe (TpaHcnopT-
He) cTpaxoBe 610po YKpaiHu, ABiauiiHe
CTpaxoBe 61opo, Mopcbke CTpaxose 61opo,
AnepHUn CcTpaxoBun nyn. 3roaom 6yno
CTBOPEHO LLe KiNbka O6'€AHaHb CTPAXOBU-
KkiB: Acouiauig «CTpaxoBui 6i3HecC», Ykpa-
iHCcbka Denepalia YoesneyeHHs, ArpapHuit
cTpaxoBuit nyn. OaHaK 0O CbOrOAHILLIHBOTO
[OHA He BCi Taki 06'eAHaHHA AOXMAU. PUHOK
NOCUTb CyBOpPUI | HemepenbavyBaHun. Ha
L& BiH | pMHOK. BMX1BatlOTb CUNBHIWI Ta 3a-
rapToOBaHiILWi.

B mopanblWwoMy, y npoLeci aaMiHICTpaTmB-
HOT pedopmu Yka3om lNpesnaeHTa YKkpaiHu
"T1pO 3MiHW B CTPYKTYPI LIeHTPabHWX Opra-
HiB BMKOHaB4YOl Bnaau” Bia 15 rpyaHs 1999
poky 3a Ne 1573/99 dyHkuii YkpcTpaxHar-
napy 6yno noknafeHo Ha MiHicTepcTBO di-
HaHciB Ykpainw. Y cknaai MiHoiRy, y ioToMy
2000 poky 6yno CTBOpEeHO AenapTamMeHT
}IHAHCOBMX YCTaHOB Ta puHKiB. OOHaK OC-
TaHHIM, Ha BIAMIHY BIA YKpCTpaxHarnagy,
He MIr CaMOCTIMHO noaaeath A0 KabiHeTy
MiHicTpiB YKkpaiHu 9K Cy0'ekT 3aKOHOAABYOI
iHILIATVBM MPOEKTU 3aKOHOOABYMX aKTIB.
| yepes nesHu Yac, 11 rpyaHsa 2002 p. 3a
Yka3om MpesnaenTa YkpaiHm Ne 1153/2002,
3riAHO 3 3aKOHOM YkpaiHu «[1po GiHaHCOBI
NoCNyrn Ta Aep)aBHe perymnoBaHHS PUH-
KiB QiHaHCOBKX Mocnyr» 6yna CTBOpPEeHa
[epxxaBHa KOMICiS 3 peryntoBaHHA PUHKIB
dIHAHCOBKMX NOCAYr YKpaiHW, gKa 3rooMm,
23 nuctonaaa 2011 p. nepeTBOpMNach Ha
HauioHanbHy KOMICItO, WO 3AIMCHIOE Aep-
aBHe perynoBaHHa y chepi puHKY diHaH-
coBux nocnyr (HaukomeiHnocnyr).

OpHak TpaHchopmaLis CTPaxoBOro PUHKY
Ha UbOMY He 3ynuHmnack. Hdani 6ys CIJIIT.
Lle TenepiwHe CTPaxoBOro PUHKY.

A We CTPaxoBMM PUHOK MEPEeXMB TpU Be-
NIVIKI €KOHOMIYHI KpK3n: kpudy 90-Tux 3 ri-
nepiHdnauieto, ceitoBy kpmdy 2008 poky
Ta Kpwm3y 2014-2017 pokis 3 BIMHOWO Ta
aHekcielo Kpumy. | e 6yB BenvKun «6aH-
Konan», nig vac gkoro CTpaxosmkamMum 6yno
6€3MNOBOPOTHO BTPAYEHO BENUKI GiIHAHCOBI
pecypcu. Bcboro 6aHKIiBCbKMM PUHOK 3am-

WKNo noHaa 55% 6aHkiB, BTpaTH topnamny-
HWX OCi6 Ta Gi30Ci6-NiANPUEMLIB — HNU3BKO
200 minbspaie rpmeeHb. Cepen noTepninmx
KNIEHTIB TakMx 6aHKIB OMUHUAUCS TaKOX
CTPaxoBi KOMMaHii, KpeaAUTHI CRINKK Ta iHLWI
YYaCHMKM  HEOAHKIBCbKOroO  iHaHCOBOro
PUHKY. BoHM BTpaTuau nig 4ac «b6aHkona-
Ly» 6Am13bko 1,5 Mapa. rpH.

TenepiwHe. Cepen OCTaHHIX CYTTEBMX
3MiH MabyTb CaMUM BAXJIVIBUM CTano Mpu-
MHATTA 3akoHy «[1po crnniT», 3rigHO SKOro
y CTPaxOBOrO PUHKY 3HOBY 3'ABMBCS HOBUM
perynatop — HauioHanbHMM 6aHK YKpaiHM.

3 TOYKM 30pY BU3HAYEHOTO LM 3aKOHOM,
Harnan i peryntoBaHHS POO6OTH 3@ HEOAHKIB-
CbKUMM QIHAHCOBMMM KOMMAHIAMM, TaKMMM
K CTPaxoBi, KPeAWUTHI Cninku, nombapam
Ta iHWi - Bigmwnn ao HBY, a peryntoBaHHg
NeHCIMHWX GOHAIB, GOHAIB diHaHCYBaHHS
6ynisHMUTBA 3aincHioe HKUMOP.

CnctemMa [ep)XaBHOrO perynoBaHHs
LiANbHOCTI CTPaxoBMX KOMMaHin eBo-
NIOUioOHyBasia B HanpsMKYy KOHTUHEH-

TanbHoi Moaeni. [i MoxHa Bu3HaTK cko-
pille XXOPCTKO, HiXK NibepanbHOLo, WO
LiNKOM BiAMOBiAAaE Cy4YaCHOMY CTaHy
PO3BUTKY CTPaxoBOi CpaBu.

Cepea OCHOBHMX 3aBAaHb, aki HBY cTasuTb
nepen PVHKOM, € Kifbka BaromMmx cknano-
BMX: Meplla - NPO30pPICTb CTPYKTYpPW BARaC-
HOCTI, ApYyra - AOCTaTHICTb KaniTany, TPETH
- JOTPUMaHHSA BUMOT 3aKOHOLaBCTBa B che-
pi PIHAHCOBOrO MOHITOPUHIY Ta PUHKOBOI
MOBELIHKM | 3aXMCTy MPaB CMOXMBaYiB.

barato npo6nemHWx NUTaHb | Hagani 3a-
MAITECH HesupiweHnmn. OfHe i3 oc-
HOBHWX, iKe NOTPEBYE BUPIWEHHS - 3MiHU
[0 MonaTkoBOro komekcy. lMouynHaoun 3
2015 p. y lNoaaTkoBOMY KOAEKCH 6yno 3a-
NPOBa[XEHO HOBY CUCTEMY OMOAATKyBaH-
HSi CTPaxOBMX KOMMaHiM, gKka xapakTepHa
LNs 6araTbox KpaiH €Bpocoiosy. Lis cucTe-
Ma OMnofaTKyBaHHA CTala Npo6AEMHOI0
ON9 CTPaxoBOrO PUHKY YKPaiHW, OCKINbKMK
nnaHyBanM NepeBecTU CTPaxOBUN PUHOK
Ha 3arasbHy CUCTEMY OMOAATKYBaHHS, a B
pesynsTati - OTPUManM MOABIMHWI Noda-
TOK. 3a CTapOlO CUCTEMOIO OMOAATKYBaHHS
CTPaxoBKX KOMMaHIN nepenba4ano Biapa-
XYBaHHS 10 BIOAXETY 3 % Bifl pO3MIpy AOXO-
oYy, OTPVMMaHOrO BiA CTPaxoBOi AiSNbHOCTI.
3a HOBMM 3aKOHOAABCTBOM A0 LbOrO MO-
[aTKy oofanu we i 18 % noaatky 3 npuoyT-
Ky. XOTiNM 9K KPaLLE, a OTPUMANM K 3aBXAM.



LUle oOoHWM i3 6ONIOYMUX MUTaHb CTPaxOBO-
rO PVIHKY € MUTaHHA KaniTanisauii. Bumorn
HBY woao nepernsfly akTWUBIB CTPaxoBu-
KiB, mependayeHi MPOeKTOM MONOXKEHHS
npo OOOB'A3KOBI KpWUTepii Ta HOopMaTMBMK
LOCTaTHOCTI Kanitany Ta naaToOCrnpOMOXK-
HOCTI, NIKBIAHOCTI, NPUBYTKOBOCTI, SKOCTI
aKTVBIB Ta PM3MKOBOCTI onepalin CTpaxo-
BMKa, € AELLO HECBOEYACHMMM, OCOONMBO B
nepion NaHaemii KopoHagipycy. CTpaxoBui
PUHOK, 9K | BCS €KOHOMIKa KpaiHW, TexX Bia-
4yB Ha CO6i HaCNiAKM NaHAEMIl, Lie BUAHO MO
NOTIPWEHNX OCHOBHMX MOKA3HWKaX PUHKY.
3a OCTaHHIM Nepioa CKOPOTUAMUCH He TiNbKK
3aranbHi 360pKM CTPaxoBKMX NNaTexIiB, ane M
iHBECTUMUIMHI aoxoamn CTpaxosukie. BincoT-
K MO 6aHKIBCbKMX AEMO3MTax CKOPOTUANCH
Mawxe BOBIYI 3@ OCTaHHIN pik, 3 16-18% no
7-8%. TakOX CYTTEBO 3MEHLLUMUANCH CTaBKM
no obnirauiaM BHy TPILLHLOI AEPXKABHOI NO-
3ukm (OBANM) - 316% no 8-9%. A Lie OCHOBHI
}IHAHCOBI IHCTPYMEHTU, B SKUX TPUMAIOTb
cBoi kowTn CTpaxosi kKomnaHii. B cutyalii,
KOMW Ha PUHKY HEMAE CEPMO3HMX MPOBNeM
3 BUMAATaMWM CTPaAxXOBOrO BiALWKOLYBaHHS,
HaBITb TUMYACOBE 3HMKEHHSA BMMOT [0 Ka-
niTany He 6yae HeCTU CUCTEMHUX PU3MKIB
abo pU3MKIB ANd CNoXuBadiB. HauioHanb-
HUW 6aHK YKpaiHW LiNKOM CIPOMOXHWM, 3a
GaXaHHAM, MOKasaTy peanbHy 3allikaBne-
HICTb B MIATPMMLUI YKPAIHCbKOrO CTPaxoBO-
rO PUHKY, @ He TiNbKM 6aHKIBCbKOTO.

Xoya CTpaxoBuMi pMHOK YKpaiHW i NpOMWoB
CTagito GoOpMyBaHHd, ane W AOCI 3Haxo-
ONTbCS Ha €Tani CBOro PO3BUTKY. 3a OUiH-
KamMy  eKcrepTis, MOKPUTTH CTPaxoBOro
nons B YKpaiHi CTaHOBUTbL 3-5%, To4i 9K Yy
KpaiHax 3axiaHoi €sponu — noHan 90%. Lle
CBILYMTb MPO HasABHICTb B YKPaiHi BENVKUX
HEBUKOPUCTaHWX PE3EPBIB PO3BUTKY CTpa-
XOBOTO PUWHKY, peanidauis aKMx 3Ha4HOIO
MIpOIO 3aNeXnTb Bif ePeKTUBHOCTI dyHK-
LUIOHYBaHHSA HaUIOHaNbHOI €KOHOMIKM, Ha-
NIEXHOrO PIBHA NIATOCNPOMOXHOCTI Hace-
NEHHS Ta IOPUANYHMX OCI6, 9K MOTEHLIMHMX
KNEHTIB CTPAXOBUKIB.

LLlono man6yTHbOrO.

Cy4aCHUM CBIT AOCUTH WBWAKO 3MIHIOETb-
cq. Unodposa TpaHCHOpMaUis €KOHOMIKM
€ KHIOYOBUM HaNpsaMoM po3BUTKY y XXI CT.
BnpoBamKeHHs LMPPOBUX TEXHOMOTIN iH-
TEHCMBHO BIAGYBaETbCA B YyCix chepax, B
TOMY YUCAI | B CTPaxyBaHHI, a uMdpoBi3aLis
PI3HWUX ranysem eKOHOMIKM Ta 1 BMAMB Ha
PO3BUTOK € Ha AaHWM 4YacC OAHIEID 3 Han-
Binbll OBroBOpPIOBaHKX Tem. Taki cnoBa gk
OiXMTani3auig Ta UMPpPOBI3allis BCe YacTi-
e 3BYy4aTb Bi4 NPEACTaBHMKIB CTPaxOBOIro

puHKY. Bce vacTiwe 4yTn Npo ponb Und-
POBOI TpaHchoOpMauil Ta iHAMBIAYyani3auil
y MNIABNLEHHI KOHKYPEHTOCMNPOMOXHOCTI
CTPaxoOBMX KOMMNaHIN.

B ymoBax umdppoBisauii eKOHOMIKMU 3MiHU-
INCS 1 NOTpebu CcTpaxyBajlbHUKIB, TOMY
MeTa AisNIbHOCTI CTPaXxOBUX KOMMaHin no-
BWUHHa 6YTW CpsSIMOBaHa Ha 3alOBOJIEHHS
umx notpe6. CyyacHi KNIEHTU CTPaxXOBUX
KOMMaHin cTanu 6inbll BUMOTIMBUMU:
BOHM 3anuUTyloTb 6inbll AeTanbHy iHPOp-
MaLilo NpoO CTpaxoBi KOMMaHii i 3BUKAN,
AK i nig Yac po6oTn 3 6aHKaMu, OYikyBaTu
online-nocnyru BiA CTPaxoBMX KOMMNaHIw.
CbOroaHi CTpaxoBi KOMMaHIii 3Haxo4aTbCs
B aKTVBHIN da3i npouecy LUMPPOBUX TpaH-
chopmauiv. OOHOYACHO aKTUBHO aHahi-
3YIOTbCA 3arpo3n, WO MOXYTb BUHUKATK
y 3B'3Ky 3 npouecom umdposidaLii cTpa-
XOBOI ranysi. Po3rnanaloTbCd NOTEHUINHI
MOX/IMBOCTI Ta NMepeBarn 3anpoBaXKeHHs
IHHOBAaUIN, 9Ki HE NMWwe A03BONFIOTL Kpalle
B33aEMOAIATY 3i CNOXMBA4YaMM CTPAXOBMX
NOCAyr, ane n CnpustoTb YAOCKOHANEHHIO
YNPaBAIHHSA PU3MKAMK CaMUX CTPAXOBMKIB.
B Hemanekomy ManbyTHbOMY KapAaWHab-
HO 3MIHATLCS MIAXOAM AO MpoLecy HafaH-
HA CTPaxoBUX Nocnyr. Lndposi TexHonori
BMPOBALKYIOTbCSH CTPaXOBUKaMM B KaHanu
Npo4axis, y MEPeLCcTPaxoBy €KCMepTusy
PU3MKIB, JIOKYMEHTOODBIr 3i CTpaxyBanbHW-
KOM, BperynoBaHHs 30UTKIB.

To6TO Halle HanbAKYe MaMbByTHE - iHOU-
BiAyanisauis CTPaxoBWX MOCAYr Ta MOBHa
KNIEHTOOPIEHTOBAHICTb CTPaXOBWKIB.

Bxop)xeHHA YKpaiHM fo rnob6anbHoi o¢i-
HaAHCOBOI CUCTeMU MOTpPebye nepexony
Harngagy A[O MiDKHapOAHUX CTaHAapTiB,
AKi BM3HA4yaloTbCA BiAMNOBIAHUMU AUpPEK-
TMuBamm €C, cTaHfapTaMu MiXHapoa-
HUX acouiauin Ta opraHizauin. Ha yepsi
iMnnemMeHTauia €BpPONenNCcbKOi AUPEKTU-
Bu Solvency Il

[Mepexia Bio peTpOCNeKTUBHOI OUIHKW nna-
TOCMPOMOXHOCTI (Solvency |) 4O OuiHKK 3
YypaxyBaHHAM PU3VKIB i ManByTHIX 3arpo3
(Solvency II). OcHoBHMMM Lingmu Solvency
Il € nepernan €BPOMNENCHKOI CUCTEMM
KOHTPOMIO Ta Harnsay 3a CTPaxoBMKaMu,
BAOCKOHANEHHS 3aXMCTy CTpaxyBalbHVIKIB,
6iNbll TMOOKa iHTerpauis eBponencbKOro
CTPaxoBOro PUHKY i, 9K pe3ynsTaT, Mocu-
NEHHS KOHKYPEHTOCMPOMOXHOCTI. Y 3B'93-
Ky 3 O4YiKyBaHVM yBeAEHHSM Ha CTPaxoBO-
MYy PUHKY OKpemmx enemeHTis Solvency |l
NUTAHHA TOTOBHOCTI YKPATHCbKMX CTPaxo-
BVIKIB 1O HOBMX BMMOT, @ TaKOX iX BMAVB Ha

CTPaxoBUit PUHOK YKpaiHM Habyam ocobnm-
BOI akTyanbHOCTI. OAHaK LyXe BaXKNMBUM €
aflekBaTHe Ta MOCTYMNOBe BMPOBAaLKEHHS
HopM duMpekTuBK. ArpecriBHe Ta OLHO4YaC-
He BBedeHHs Hopm HdupekTmsu Solvency
[l MOXe CyTTEBO BMIMHYTU Ha AiSNbHICTb
CepefHix Ta Manux Y4aCHMUKIB CTPaxOBO-
ro puHKy. Ins BMKOHaHHS BMMOr Solvency
Il HeobxigHa 3Ha4YHa AoKaniTanisauig, Wo
MOXe MPM3BECTU 4O BIAXOAY 3 PUHKY BENM-
KOT KiTbKOCTI CTPaxOBMKIB. A LLe, CBOEIO Yep-
roto, MOPYLWMTb IHTEPECK CTPaXyBalbHUKIB,
36iNblWKTb 6€3p06ITTS, HaBaHTaXKEHHS Ha
NEePXKABHUIN BIOAXKET | 3MEHLWNTL MOAATKOBI
HaaxomkeHHs. Kanitanizauis CTpaxoBMKiB
NOBWHHA OYyTW MOCTYMOBa Ta MNPOAyMa-
Ha. [TOTPACIHHSA Ha CTPaxOBOMY PUHKY He
0aCTb MOMY MNO3NTUBHMX eDEKTIB.

MoxnMBO B Hefanekomy MarbyTHbOMY
PVHOK 3HOBY MOBEPHETLCS A0 TEMWU 3a-
KiIHYeHHS TpaHchopMalii  perynoBaHHS.
Ha ¢iHaHCOBOMY PWHKY ICHYIOTb AYMKU
Ta NOrNaaM WOAO AOUITBHOCTI 3aKiHYeH-
HA MPOMIXHOrO eTany TpaHcdopmaLii di-
H3aHCOBOIO PUHKY Ta PO3rNsay CTBOPEHHS
[EPXKaABHOrO  «Mmeraperyngaropa», ToOOTO
opraHy, akuin 6yae 3aincHioBaTn edeKkTUB-
He perynoBaHHsa BCIiEl GIHAHCOBOI rany-
3i (6aHKW, PUHOK GIHAHCOBMX MOCAYr Ta
GOHAOBUM PUHOK). BpaxoBytoum NO3UTUBHI
Ta HeraTuBHI acnekTW CTBOpPeHHs ob'ea-
HAHOrO OpraHy PEerytoBaHHS i Harnsay 3a
AiFNbHICTIO YCTAaHOB PIHAHCOBOrO CEKTOPY,
MOXHa CTBEPIXYBATH, WO B NEPCMNEKTUBI
YKpaiHa TakoxX 3mylleHa 6yne Nty WAsxom
KOHCONIAaUIT Harnaao0BMX OpPraHiB. Takum
npouec notpebye MNEBHOTO 4Yacy, OAHakK
OOCUTb MOXIMBWUIM B MEPCMNEKTVBI, @ MOro
edEeKTMBHICTb BU3HAYaTUMETbCH 6AXaAHHAM
OINbLIOCTI YH4aCHMKIB PUHKY, KOOPAMHALIEID
CBOIX AN, PIBHEM PO3BUTKY (GIHAHCOBOTO
CEKTOpa, HafBHICTIO YiTKOI CcTpaTerii Moro
YHKUIOHYBaHHS, piBHEM (GIHAHCOBOTO i
KaapoOBOro 3abesneyeHHs, a TakoxX aKiCTIO
MEHEXKMEHTY.

3akKiH4YyouM CBOI po3aymMn LWOAO napa-
AUTMU PO3BUTKY CTPaxXOBOro PUHKY YKpa-
THW, aHanisyloum Moro MuHyne, Tenepi-
HE i MalbyTHE, MeHi 34aETbCs AOUIIBHO
BUPasUTU TpbOMa Kpunatumum cpasamu
HalWmnx KNiacukie, a came: Jleci YkpaiHku
- «be3 Hapii cnopiBatock! (Contra spem
spero!)», IeaHa ®paHka - «JlynaiTe cio
ckany», Ta Tapaca LleByeHko — «He »aun
crnojisaHoi BOi».

|, 9K NPUNHATO KasaTW CbOrogHi — pdani
éyne....
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BikTop TpuHuyK

MNPO PIHAHCOBOIO
OMBYACMEHA MOJIbLLUI
3AMOBTE CJ1IOBO

OnHUM i3 HaBaXXIMBILLNX Y EBPOMNENCbKO-
My ¢iHaHCOBOMY npaBi NMOCTaE MUTaHHSA
3aXMCTY NpaB CroXxueayis GiHaHCOBUX MO-
cnyr. Y peanisauii noro ¢pyHAaMeHTanbHUX
NPUHUMNIB Ansi Gi3sYHUX OCiI6 BaXnBy
posib Bifirpa€ iHCTUTYT oMmbyacMeHa. Tep-
MiH «OM6YyACMeH» OPEeBHbOIO CKaHANHAaB-
CbKOIO MOBOK — «umbod» 1 nepeknapa-
€TbCA K KMOBHOBAXEHHS», «AOPYYEHHS».
3a iHLWOIO BEPCIED — «CUNa», KaBTOPUTET».

Cepen [OOCNIAHWKIB NPUAHATO BBaXa-
TW, WO IHCTUTYT OMbBYACMEHa ICTOPUYHO
BUHMK came y Lgeuii y 1809 poui, konm
BNeple nocaay «NapnamMeHTCbKOro OM-
6yncMeHa» 3acHyBaB Puwkcaar, BiANOBIA-
HO LO MPUUHATOI TOFO POKY KOHCTUTYUIT.
HanpukiHui XIX CT. cnocTepiraeMo nossy
B CBITI O3HaK OpraHi3oBaHOI AiSNbHOCTI,
CNPAMOBAaHOI Ha GOPMYBaHHS IHCTUTYTY
3aXMUCTY MpPaB CrOXWMBAYIB Ha PIBHI pery-
NATOPIB PUHKY. Tak, npodecop KOCTAHTMH
Bo6nui BkasyBas, WO AepPXKaBHE BTPYYaH-
HA B YMPaBMAiHHA CNpaBaMy CTPaxOBMKa
BiAOYBAETLCA 3 METOIO AOTPUMAHHSA iH-
TepeciB CTpaxyBalbHUKIB abo iHTepecis
CYCnMiNbHOro 6nara, OCKIiNbKW AepKaBa ne-
PEKOHaNach y 6e3CUNNi CTpaxyBaibHUKIB Y
BIICTOIOBaHHI CBOIX iHTepeciB Neped MO-
FYTHIMW CTPaxOBMM OpraHizauismu.

Y xoni npoBeneHOro aHanizy BCTaHOBNEHO,
O Wie 3a YaciB ABCTPO-YropcCbKoi imnepii
3aKOHO/aBYO CTPaxoBi KOMMaHIii 30608B'a-
3yBa/M HaZaBaTWU MIHICTEPCTBY BHYTPILI-
HiX CMpaB BCi MPOCMEKTW | OronoWeHHs,
aKi NyOniKyBanMCh HUMK 3 PEKNAMHOO
MeTOI0 B npeci. Bumora rpyHTyBanaco Ha
TOMY, WO nofitHa iHbopMaLid MICTUTb Y
Ccobi UMPPOBI AaHi MPO CTaH CTPaxoBOi
KOMMaHii, N1pO HaaHHA NeBHMX BUroa abo
OTPVMaHHS fooxofy. Pasom 3 peknamHmm
MOBIAOMNIEHHSAM CTPaxOBMK MOBUHEH 6YB
nofasaTw BCIO IHOOpMaLlito, fka MiaTeep-
OXye 11 [OCTOBIpHICTh. [lo koMneTeHuii
MIHICTEPCTBa BXOAMNO HakiaLaHHA CBOE-
PIAHOro BETO, 3a00POHM Ha NOWUPEHHS M
nofanblie BUKOPUCTaHHSA TOFO YW iHWOTO
PEKTAMHOro MPOCMeKTY. AHaNorivyHa TeH-
AEHLIF cnocTepiranach M Ha TepeHax Po-
CincbKol imnepii.

|nes 3axMcTy NpaB CNOXMBaYiB BMKPUCTa-
N30BYETHCH i3 3POCTAHHAM PUHKOBOI
eKoHOMIikM. OMOyACMEeHU CTanu 3'9BAs-
TUCH B PI3HMX KpaiHax TiNbKW 3 cepeanHm
XX. 3Ha4yHO ni3Hiwe, B pamkax €sponen-
CbKOTO CMiBTOBapWCTBa Ha novaTtky /0-x
pOKiB XX CT., 3'9BN4t0TbCS BIAMNOBIAHI AU-
PEKTUBM.

OKpiM  Harnsay MakpOeKOHOMIYHOTO, Xa-
PaKTEPHOK PUCOID CyYaCHOI CUCTEMU pe-
TYMOBAHHS B CBITI € MOsBa CAMOCTIMHOIO Ta
BILLOKPEMIEHOTO HarNsAy 3a 3aXMCTOM Mpas
CMOXMBAYiB, MPO WO HaronoWwyioTb BiAOMI
MONbCbKI HayKOBL AH MoHkeBMY Ta Mapek
MoHkeBuyY. Lle noB'93aHO He auwe 3 NoTpe-
6aMu 3pOCTaHHS PIBHS 3aXMCTY CMOXMBaYa,
ane TakoX 3 TUM, WO YCBIAOMIIKOETHCA NPW-
YMHHO-HACNIAKOBMNA 3B'I30K — HepocTaT-
HS OXOpOHa MpaB CMOXMBAYIiB MOXe Mpu-
3BeCTu A0 AecTabinizauii yciei ¢piHaHCOBOI
cncTemu. Y AaHOMy BMNaaKy MOXHa BECTU
MOBY MPO KOMMAEKCHICTb Mpobnem diHaH-
COBOrO PUHKY, Ha SKOMY MNepenniTaloTbCs
iHTepecuK Np1BaTHI Ta MyONiYHi.

B Haw uac o¢iHaHCOBMM (CTpaxoBumm)
OMOYACMEHOM MPUNHATO Ha3uBaTW LM-
BinbHY (ABCTpia, HimeuumHa, MopTyranis,
O®paHuiga, Hopseria) abo B Oedkmx aep-
aBax nocagosy ocoby ([onblia, ITanis,
IcnaHis, IpnaHais, Mansta, BennkobpuTta-
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Hig), Ha AKy MOKNaAeHO QYHKLUIT KOHTPO-
IO 338 CYBOPUM AOTPUMAHHSAM 3aKOHIB,
CNpaBennvBOCTI | IHTepecCiB CNOXWMBayiB
biHaHCOBYX (CTPaxoBKX) MOCAYT.

Y Pecny6niui lMonswa B 1995 poui 6yno
CTBOPEHO IHCTUTYT CTPaxoBOro OMOyA-
cmeHa (Rzecznik ubezpieczonych). BcTa-
HOBNEHO, WO Cepel, OCHOBHMX GaKTOpPIB,
WO CNPpUANU MOro Nosei Gynn:

e BIACYTHICTb JAEpXKaBHWUX HarnaaoBUX
MEXaHI3MIB 3a AIGNbHICTIO Y4YaCHMKIB
CTPaXOBOrO PUHKY:;

e HarajbHICTb MOTPebdtu WoA0 NobyAo-
BM AIEBOI CUCTEMMW 3aXUCTY HaMbIinbLL
BPA3/MBUX YYaCHUKIB PUHKY — Cno-
MBAYiB CTPAaXOBMX MOCAYT, 30Kpema y
3B'A3KY 3 6aHKPYTCTBOM Y 6epe3Hi 1993
POKY CTPaxoBux kKomnaHin: Westa-Life
S.A, ZU Westa S.A, a srogom 1 ZU
Hestja S.A. i PTU Gryf S.A;

* HeOoOXigHICTb apanTauii CTPaxoBOro
3aKOHOAABCTBa 4O BMMOI HOBOTFO KOH-
KYPEHTHOIO CTPaxXOBOTO PUHKY;

® HEe[OCBIAYEHICTb YYACHMKIB PUHKY, AKi
PO3MOYUHANN BEAEHHS CTPaxoBOro
6i3HecCy, Ta HeAOCTaTHS KaniTanisauis.

3Ha4yHy ponb y GOPMyBaHHI HOBOI IHCTU-
Tyuii Bigirpanu camoperynowdi o6'ea-
HaHHA CTPaxyBaNbHUKIB, AKi MOCTPaxaa-
NIV BiLL CTPaxoByKiB. JO 3aBAaHb ypsaoBOI
areHuii Hanexano npeacTaBNeHHd IHTe-
peciB CTpaxyBa/lbHMKIB, 3aCTPaxoBaHMX,
BUroaoHabyBayiB abo NpuM3HavYeHmx oci6
3rifiHO AOrOBOPIB CTPaxyBaHHSA, y4aCHM-
KiB BIAKPUTUX NEHCINHMX QOHAIB | KOPNO-
PATUBHWMX MEHCIMHMX Nporpam. lNepwmm
CTPaxoBWMM OMbYACMeEH OYB MPU3HA4YEHUN
MIHICTPOM ®iHaHCIB. 3aBAaHHAM CTpaxo-
BOro oMbyacMmeHa CTalla MepeBipKka ckapr
B OKPEMMX MUTAHHAX, KOAM, Ha LOYMKY
CMOXMBaYa, CTPaxOBa KOMMaHig, CTpa-
XOBWW FrapaHTiMHuUM doHa, [lonbcbke MO-
TOPHO-TPaHCMNOPTHE CTpaxose 6opo, 3a-
ranbHe NeHcilHe TOBapMCTBO abo OpraH
YMPaBAiHHA  MEHCIMHUMUK  MPOrpaMamm
NOPYLWKAV NPaBo abo IHTEPEC OCIH, GKMX
npenctasnae oméyacmeH. CoboroaHi Di-
HaHCOBUWN OMOYACMEH MPN3HAYAETHCS HA
YOTUPUPIYHUIM TEPMIH KepiBHMKOM Ypany
33 NOAAHHSAM BIAMOBIAHONO MiHICTPa, OO
KOMMEeTEeHUiT 9KOro BXOAWTb Harnaa 3a ai-
ANBHICTIO PIHAHCOBMX YCTAHOB.

3rigHo 3 3akoHOM Bia 5 cepnHs 2015 poky
«[Mpo po3rnaa ckapr Ha cy6'ekTiB diHaH-
COBOIO PUWHKY Ta NpO PiHaHCOBOroO OM-
OyaACMeHa» 6yno  BU3HAYeHO MpaBmna

54 yKPAIHCbKUI CTPAXOBU KIYB

PO3rAaay CKapr, SKi NOAa0TbCs KNIEHTaMM
Cy6'eKTIB GIHAHCOBOrO PUHKY Ta BU3HAYe-
HO OCOBAMBOCTI AiANbHOCTI diHaHCOBOro
OMOYACMEHA, AKMM 3aMiHMB CTPaxOBO-
ro omoéyacmera. lNepen 3BepHEHHSAM A0
odicy @iHaHCOBOro OMOYACMeHa He3a-
NOBONEHWNNM KNIEHT MaE alpecyBaTnCh A0
HaJaBaya GiHAHCOBOI MOCAYrK 3i CKaproto.

Cnig HaronocuTwn, WO AaHWIA 3aKOH ne-
penbavac Tpu GopMKU NOAAHHSA CKapru
0o ¢iHaHCOBOI YCTaHOBU: MUCbMOBY —
nopaHHa ocobucte abo HaAaCUNaHHSA
NOLWTOO, YCHY — MOBIAOMASETbLCS OCO-
6UCcTO abo No TenedOoHy i eNeKTPOHHY.
Mepepn6ayeHoO TepMiHU MiIATOTOBKU BiA-
nosigi. 3okpema, BigMNOBiAb Ha CKapry
CTPaxoBMK YU CTpPaxoBUI 6poKep Mae
HajaTu cnoxwuBayesi npoTarom 30 gHiB
3 MOMEHTY OTPUMAaHHS CKapru, a B 0co-
6nMBUX BUNagKkax — 60 gHiB.

[HCTUTYT QiHaHCOBOro oMbyacMeHa 6yno
CTBOPEHO Ha 6a3i yCTaHOBW CTPaxoOBOro
OMOYyACMEHa. 3 TOYKM 30py nepeadauy-
BaHOI MeTn, 6e3yMOBHO OyN10 PO3WVPEHO
KoMMneTeHUii ¢iHaHCOBOro omMbyacMeHa
Ha BeCb QiHaHCOBMIM pUHOK. Baxnmeoio
HOBALEIO CTano 3rigHO 3aKOHY HaAaH-
Ha diHaHCOBOMY OM6GYACMEHY MpaBa Ha
HaknagaHHg wrtpady y posmipi 100 Tuc.
3N10TUX Ha YYACHMKIB PUHKY LASXOM MNpu-
VHATTA PillEHHS WOAO NOPYLEHHS Npo-
Lueaypu 3000Bd3aHb 3 PO3rNaLy CKapr
CnoXKmBaya abo 3BEPHEHb OO OdICy OM-
6yncmeHa. BBaxaemMo 3a HeobxiiHe Ha-
FrONIOCUTK, WO GIHAHCOBMIA OMOYACMEH
y [lonblli 3aMMaeTbCqd 3axXMCTOM MPaB
BUKJIIOYHO  Di3nyHUX OCI6 Ta GisUYHMX
OCIi6-NiANPUEMLLB, xO4a y AnpekTmuax €C
MOBa MAe NPO 3axMCT YCiX CNOXMBaYIB Pi-
HaHCOBWX MOCAYT.

Micis ¢iHaHcoBOro ombyacmeHa B [1ofb-
Wi nonsrae B TOMy, LWOG BXMBATWU 3aXO-
LiB y chepi 3axMCTy KIIEHTIB CyO'eKTIiB
®IHAaHCOBOrO PUHKY, PEnPE3EeHTYIoUM X
iHTEepecK npu 3aCTOCYBaHHI MONOXEHb
HOPMaTMBHO-MNPABOBUX aKTIB 3riAHO 3
ApMHUMNAMKM  COLIaNnbHOrO CMiBICHYBaH-
Hs. YcTaHOBa GiHaHCOBOro oMbyacMeHa
diHaHCYETLCH 3@ PaxyHOK BHECKIB Cy6'ex-
TiB GIHaHCOBOTO pUWHKY. Cnid TakoxX 3a-
3Ha4YMTW, WO CyMa BHeCKiB, Cnoci6 pos-
PaxyHKYy Ta AaTv niaTexy 33a3Ha4yatoTbCs
y [1onoxeHHi MiHicTpa ¢iHaHCiB Ta pPO3-
BUTKY. [1ng KnieHTIB GiIHAHCOBKMX YCTAaHOB,
9Ki 3BEpTatoTbCs OO0 GIHAHCOBOTO OM-
OyACMeHa WOAO BUPILWIEHHS Cynepevm-
BVIX MWTaHb, aAMIHICTpPaTMBHa NOCAyra €
6e3KOWTOBHOW. BianoBigHUM BiACOTOK

BilpaxyBaHb  PErYMIOETLCA  PO3NOPS-
IKEHHAM MIHICTPa QiHaHCIB Ta pO3BUTKY.
Hanpuknad, monbCbKi CTPaxoBi KOMMNaHii
cnnavytoTs no 0,023% BiA CymMu BanoBMX
NPEMIl, a 3aKOPLOHHI CTPaxoBi KOMMaHii
— no 0,025%, 6aHkn — 0,0011% Big cymm
6anaHCOBUX aKTUBIB.

Y 2019 poui noxoam GiHaHCOBOro oMby a-
CMeHa cknanm 18, 689 MAH. 3N10TKX, 3 HUX
98% 6ynn BHeCKamu Cy6'ekTiB diHaHCO-
BOrO PUHKY, @ pelTa — 1OXO4M 3 BIACOTKIB
Ta Bif MO3aCy4OBOro BUPIWEHHS CnopiB. Y
2019 poui @iHaHCOBUM OMOYACMEH 3ape-
ecTpyBaB noHaa 56 000 3BepHeHb BiA K-
EHTIB CyO'ekTiB PiIHAHCOBOIO PUHKY. TO6-
TO B cepellHbOMY LoaHa noHaa 220 ocio
CUTHanNI3yBanun MoMy Mpo CBOI Npobnemm
Ta NpoCUAM AONOMOTU.

biopo ¢iHaHcoBOro ombyncmeHa [lonb-
Wi npautoe nin 6esnocepeaHiMm  Kepis-
HMLTBOM OMOYACMEHa M CKIaAaeThCs 3
HaACTyMHWX OPraHi3auiMH1x niapo3ainie:
[enapTamMeHT KJi€EHTa CTpaxoBOro Ta
MEHCIMHOrO PUHKIB, AENapTaMeHT KNiEH-
Ta 6aHKIBCbKOTO PUHKY Ta PUHKY KaniTany;
nenapTamMeHT no3acyloBOroO BMPIlIEHHS
CMOPIB,  aAMIHICTPaTUBHO-QIHAHCOBWM
nenapTamMmeHT.

Jonomora oM6yaCMeHa HaZlaeTbCa Y pi3-
HKX GOPMax: KOHCYNbTaLLT, BTPYYaHHS Mig,
4Yac po3rnsay iHAMBIAYaNbHMX CMNpPaB Bid
IMEHI KNIEHTa Ta NIATPUMKN Y CYLOBUX CY-
nepevkax; NMOCEPENHMLTBA, MOB'A3aHOMO
i3 Mediali€lo — yKnaaaHHAM MUPOBOI yro-
OV MPW PO3B'A3aHHI CynepeYvyoK MiX KNiEH-
TOM Ta Cy6'eKTOM GiHaHCOBOrO PUHKY i3
3a/ly4eHHAM BUCOKOKBaNiPiKOBAHWUX eKC-
nepTis.

LLlopo kKoHCynbTauin BBa)XaeEmMo 3a AO-
UiNbHe 3a3HauynTu, Wo TenedoHHi no-
paau, ik 1 yepes IHTepHeT-nowTy — ue
He Jinle nepLnim KOHTaKT 3 oMbyacme-
HOM, ane TakoX AonoMora oco6am, siKi
He3a[o0BONEHI piBHEM O6CNYroByBaHHS
$piHaHCOBMX yCTaHOB Ta 6akaloTb MiA-
roTyeBaTu AOKNajgHe Ta aprymeHTOBaHe
3BEpPHEHHs1 OO0 HajaBaya ¢iHaHCOBUX
nocnyr 3 MeTol NO3UTUBHOTO BUPILLEH-
HA Cynepeyku e Ha eTani po3rnagy
cKapru.

Ckapru, nofaHi KnieHTamMu 0O CybH'ekTiB
CTPaXOBOro Ta MEHCIMHOIO PWHKY, WO
nepenyBany MOXIMBOCTI 3BEPHYTKCS A0
diHaHcoBOrO ombyacmeHa y 2019 poui
cknanm 3650 Tuc, 3 HUX ByNo POo3rsgHy-
TO GiHaHCOBUMUK yCcTaHOBaMK 95,5%, B Tu.
BM3HaHI MOBHICTIO abO 4YaCTKOBO AuLe



97.17mnc.a6o 27.8%. Cyaose NpoBaiXXeHHS
y ChpaBax WOo[Oo CKapr, MOAAHMX KiEHTa-
Mn y 2019 poui y LbOMy CErMEHTI CKNanu
35600 Ha cymy 905150700 3noTmx. 8900
yroa 6yno yknafeHo Ha CTalii CyaoBoro
posrnaay y 2019 poui. OcTaTouHi Cynosi
pileHHs 6ynu BuaaHi no 14700 cnpasam
Ha 3aranbHy cymy 123 717200 310TuUX.

Tak, 3a 2019 pik 3adikcoBaHo 12780 3Bep-
HeHb 10 odicy GiHaHCOBOro oMbyaACMeHa
WOAO HaAaHHSA NOCNYr Cy6'ekTaMm cTpa-
XOBOIO Ta MEHCIMHOTO PUHKIB.

Hanbinbw 4vmcensHrumm npotarom 2019
POKY OYy/nM 3BEPHEHHS, WO CTOCYBaJMChb
NPOAYKTIB PU3UKOBOrO CTpaxyBaHHs 8522
abo 66,7% (B T4. MpOAYKTIB OOOB'A3KOBOro
CTpaxyBaHHS LIMBINbHOI BIAMNOBIAANbHOCTI
BOLIiB — 3619 (28,3%), kacko — 557 abo
(4,4%); cTpaxyBaHHS BiA HelWaCHWX BMNaa-
KiB BOAIIB Ta Nacaxupis 56 a6o (0,4%).

MpoTtarom 2019 poky 4242 abo 33,2%
CKNann 3BEPHEHHS WOAO CTpaxyBaHHS
XUTTE B TY. 2922 ab0o 22,9% MeanyHoro n
HellacHWX BUNaakKie, 712 abo 5,5% — cTpa-
XYBaHHS UTTS, 559 a6o 4,4% iHBeCTMLIM-
HOrO CTPaxyBaHHS KUTTS.

besnocepenHbO BiA CMOXKMBAYiB CTPaxo-
BUX MOCNYT HaAIMWNO 81,5% 3BEPHEHD.

3 11056 3BepHeHb abo 85,6% 6yno npu-
MHATO 10 PO3rASAY, 3i CTPaXyBaHHS XUTTS
— 3773, 3 pU3MKOBOrO CTpaxyBaHHs 7281 Ta
LWOAO AigNbHOCTI CTPaxOBMX NOCepenHU-
KiB OBa 3BepHeHHs. MpoTarom 2019 poky
2086 3BepHeHb nepebyBanu y MNpoLeci
po3rnaay, no 8970 - po3rngn 3aBepluvB-
ca. Cnig BiaMiTuTK, Wo no 2009 Bunaakam
abo 22,4% BV3HAHO 3aKOHHICTb 3BEPHEH-
HS, HEeraTMBHMUIN BMCHOBOK No 6575 ab6o
73,3%, no 386 abo 4,3% 3BepHeHb nicnaa
BTPY4YaHHS OMOYACMeHa He 3HalaeHOo no-
PYLUEHHA IHTEPECIB KiEHTA.

Y pesyneraTi aHanizy npeamMeTy CKapr, aa-
PECOBaHMX OO PIHAHCOBOrO OMbYyLCMe-
Ha [Monbuli 3a 2019 pik BCTAHOBNEHO, WO
y: 47,6% — npeTeHsis BiaxuneHa ¢iHaH-
COBOIO YCTaHOBOW; 33,1% — cynepeuka
LWLOAO PO3MIPY KOMMAeHcauii abo HaaaHol
AOMOMOTU; /% — PO3MIp CTPaxoOBOro nna-
TeXy, MOro NOBEPHEHHS, 3aNUT Ha OMNNaTy,
BIAMOBA Yy MPUMHATTI npemii; 2,9% — 3a-
TPUMKM 3 BUMAATOO BIAWKOAYBaHHS, 2,3%
— 3MEHLIEHHS PO3MIPY BUKYMHOT CYyMU.

Cepell NPUYMH BIAMOBM y PO3rNaii BapTO
Ha3BaTK TaKi: He 3HaWMAEHO KPUANYHMX
niacTaB Ang BTPYYaHHs OMOYACMeHa, Ha-
NPaBfeHHs 3BEPHEHHS A5 iIHHOPMYBaHHS

oMbyncmeHa 6e3 KOHKPEeTHOro 3anuTy Ha
BTPYYaHHSA, HEnoOBHa AOKyMeHTalis, Bia-
KIMKaHHSA 3a9BKM, KIIEHT MONepeaHbO He
3BEPTaBCA 3 peklaMaLligMm 0O GiHaHCOBOI
YCTaHOBW, 3a9BHVIK HE € KJIIEHTOM Cy6'eK-
Ta GIHAHCOBOIO PUHKY.

[TOKa3HMKKM  OMpaLbOBaHWX CTPaxOBMX
ckapr odicoMm GiHaHCOBOTO (CTPaxoOBOTrO)
oMmbyacMeHa [lonbuli npotdarom 1995 —
2019 pokis HaBeneHo y Tabnmui 1.

Ta6bnuua 1

KinbkicTb cTpaxoBux ckapr go odicy ctpaxoBoro ta ¢biHaHCOBOro
ombyacMeHa lMNonbLui Ta BiACOTOK iX 3aJOBOJIEHHS
$piHaHCcoBUMUK ycTaHOBamMu y 1995-2019 pp.

KiNbKiCTb CTPaxoBUX CKapr % 3a[10BO-
NEHHs cKkapr
P poKm 32 AKVMU BTPY4aBCA OMBYyACMEH (nosHe By~
3/n 3aranbHa, N pO3rnaj ix 3aBepLleHui 3HaHHA Ckaprn
OAMHMUb Ta BU3HAHHS K
OAVHULb % BUHATOK)
[0 O0dicy CTPaxoBOro oMOyACMeHa

1 1995/1996 1089 561 51,5 20

2 1997 1043 789 75,6 28

3 1998 1419 1124 79,2 31

4 1999 1711 1347 78,7 29

5 2000 2430 1823 75,0 32,5

6 2001 2866 2001 69,8 27,5

7 2002 2576 1882 731 27

8 2003 3273 2639 80,6 33

9 2004 4235 3247 76,7 35,9

10 2005 4601 3681 80.0 37

11 2006 6404 4712 73,6 38,2

12 2007 6883 5818 84,5 41,9

13 2008 7631 6516 85,4 40,6

14 2009 8566 7370 86,0 40,5

15 2010 11947 10304 86,2 41

16 2011 14356 12212 85,1 35,5

17 2012 15273 13308 871 33,1

18 2013 16516 14413 87,3 32,6

19 2014 15429 13624 88,3 27,4

no odicy diHaHCOBOro oMbyACMeHa

20 2015 14273* 12432 871 25,3

21 2016 13021 10658 81,9 18,8

22 2017 14356 10187 71,0 179

23 2018 14043 12022 85,6 21,4

24 2019 12780 11056 86,5 22,4

*mrepeno: 38iTn CTpaxosoro Ta PiHaHcoBoro omGyacmeHa https:/rf.gov.pl/
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B Tabnuui 2 npeacTaBneHi CTaTUCTUYHI
naHi 3a 2016-2020 poku WoAo pi3HOBUAIB
[0OMNOMOrY GiIHAHCOBOrO OMOYACMEHAa Ki-
€HTaM GIHaHCOBMX YCTAaHOB.

He 3Baxatoun Ha edeKTUBHICTb AiFNbHO-
CTi ¢iHaHCcoOBOro ombyacmeHa B [lonblli,
CbOrOAHI Aeski pedopmMaTopy MNaHYIOThb
ob'eHaTM MOro odic 3 YNpPaBNiHHAM 3axu-
CTY KOHKYPEHLLIT Ta CNOXMBaYiB.

Ha nymMKy 6araTbOx ekcrnepTiB Le cynepe-
YNTb!

e [O-nepwe, HaKoMUYEHOMY  MiXHa-
POOHOMY JOCBIZY Bifl OCTaHHbOI CBITOBOI
diHaHcoBOil Kpu3n (2007-2009). MnTaHHA-
MW 3aXUCTY CNOXMBa4iB GIHaAHCOBKMX MO-
CNYT MaloTb 3aMMaTUCS By3bKOCMeUiani3o-
BaHI IHCTUTYUIT,

® No-4Apyre, NOTOYHIN AOKTPUHI, 3rigHO
3 AKOIO CYCMIIbHUM Ta IHAMBIAYANbHNI iH-
TEpecH € ABOMa OKPEMUMMU IHCTUTYTaMu,
I WO IHTepecC Ny6NiYHUN - e He CyMa IHAK-
BiAyanbHWx iHTepecis. [isnbHiCTb Ynpas-
NIHHS 3aXUCTY KOHKYPEHLUIT Ta CNOXMBaYIiB
30CepPEeNXEHA HA KONEKTMBHOMY 33aXUCTI
iHTepeciB, a diHaHCOBOro oMmbyacMeHa —
HaBKONO IHTEPECIB OKPEMMX CMOXMBAYIB,
AKi noCTparkaanu;

EDeKkTVBHUM 3aXMCT CROXMBaYiB GiHaH-
COBOi MOCAYrM BMMAra€ BUKOPUCTAHHSA
LYXXe WMPOKOTO CMeKTPY HaKoMMYeHOro
HOy-xay B OAHOMY opraHi. Lle Bum3Hanu
6arato ypsais KpaiH CBiTY. 3 AOCAIAKEHHS
CeiToBoro 6anky (2014) Ha Bumbipui 3 114
KpaiH BMABNAETHCA, WO OdiC oMbyacMeHa
6yB MPUCYTHIN y 69 3 Hux. JlikBifauig ycTa-
HOBW OMOYACMEHA MOXE PI3KO 3HU3UTK
PIBEHb 3aXWCTY CMNOXMBayiB GiHaAHCOBKX
MOCNYT 3 BUKOPUCTaHHAM «MICLEBOI», He-
npodecinHol B chepi GiHaHCOBOTO PUHKY
IHOPACTPYKTYPU, WO 3HAXOANTLCS Yy PO3-
NOPSALKEHHI YIIPaBNIHHAM 3aXUCTY KOHKY-
PEHLIT Ta CNOXKMBayiB (MOBITOBI Ta MiCbKi
OMO6YACMEHM).

Lle npr3BOAUTb 4O BTPATW LyXE CUNbHOI
CTOPOHM ICHYIOYOI MOAEeN 3axMCTy Cno-
MBa4YiB GIHAHCOBKX MOCAYT, WO MNONATaE
B TOMY, LLIO OMBYACMEH MIATPUMYE CMOXM-
BaYiB Ha KOXHOMY eTamni cynepeykm 3 no-
CTa4aNbHMKOM NOCAYT - GIHAHCOBOIO YyCTa-
HOBOIO, MOYMHAIOYM Bif, KOHCYNbTYBaHHS,
BTPYYaHHSA Ta MUPOBUX YroA, 3aKiH4yioum
BMAAYeEIO T.3B. CYTTEBMX MOMNALIB, AKi Bpa-
XOBYIOTbCS Ha CTalii CyAOBOro pPO3rnaay.
BaxmBoo KoMMeTeHUielo ombyacMeHa
€ MOX/MBICTb MO3aCYyAOBOrO BUPILLIEHHS
CMOPIB MiX 3aMOBHMKaMMK Ta MoCTa4valb-
HMKaMK MOCAYr - BiH € IOPUANYHOIO OCO-

56 YKPAIHCbKUWIA CTPAXOBU KJYB

6010, ynoBHOBaxeHoW cucTemoo ADR
(ANbTEPHATUBHE BUPIWIEHHS CYyNepeyok),
BHECEHWMIM 0O PeeCcTpy, 9kum Beae [lpesun-
neHtT UOKIK BignoBiaHO A0 3akoHy BiA 23
BepecHs 2016 Npo No3acynoBuMM po3rnsag

HeOoHOPa30BO MOPYLWYIOTLCS B Pe3ynbTaTi
IHOOPMaLIMHOT acMMeTpIi, 3aranbHOI He-
O6I3HaHOCTI, 3N0BXWMBaHHA QIHAHCOBUMU
BUIrOAaMW i, HapewTi, NPOCTOro waxpamn-
CTBa. Yepe3 PIi3HOMaHITHI xapakTepucTm-

Tabnumuga 2

Buau ponomoru piHaHCOBOro oM6yacMeHa B iHAUBIAYaNbHUX
cynepeykax MiX KJliEHTaMu Ta Cy6’eKTaMn CTPaxoBOro Ta NEHCINHOTIo
puHKy npoTtsirom 2016-2020 pokis

2016 2017 2018 2019 (crmoams  moncms

nnnHs) ouiHKa
3BepHEHHSA (3as1BK) NPO BTPYYAHHSA
13081 14 402 14 084 12 840 6617 11 350
KoHcynbTalii enekTpoHHO nowToto
3360 4177 4680 3913 2523 4350
TenedoHHi KOHcynbTauii
14 795 13322 11 469 14763 6 417 11000
3BEpPHEHHS LWOAO HaAaHHS iICTOTHOrO Nornany
300 306 253 245 76 130

cnopie (KypHan 3akoHie 2016 pp. NyHKT
1823). HabyTTsa uiei komneTteHuii Mpe3u-
neHTom YOKIK Ha MOMeHT niksifauii odicy
OMbyACMEHa HEMOXMBE. Y CUTYaLlii, Konu
€ npesnaeHT YOKIK opraH peecTpauii Ta
KOHTPOJIO AN CNPaBy NPUMNPEHHS Lie 03-
Ha4yano 6 9BHUN KOHGNIKT iHTepecis.

Lle o3Ha4ae BIAMOBY Bifl KOHKPETHOrO |
Ly>e BaxNMBOrO 3anobiKHMKa CUCTEMMU,
AKa nonsrae y Tomy, o OMbyacMeH pea-
Ni3Y€E NEBHMM KOMMNAEHC CUCTEMU HaTN[AY
33 GIHAHCOBUM PUHKOM.

BuBYeHHS AOCBiAYy PO6OTU IHCTUTYTY bi-
HaHCOBOTO OMb6yacMeHa [lonblli Moxe
OYyTN KOPUCHUM AN YKPaiHW. ALXe Hasas-
HICTb IHCTUTYTY CTPaxoBOro (PiHaHCOBO-
ro) oMbyACMeHa B YKpaiHi cnpuaTrMe Ko-
PEKTHIN MOBEAIHLI YYaCHMKIB CTPaxoBOrO
PUHKY, 3MEHLEeHHIO HaBaHTaXXeHHS Ha
CyOOBY CHCTEMY; BUIyYeHHs Big HBY He-
NPUTaMaHHUX MOMY QYHKLIM 3aXUCTy Npas
CMNOXMBaYiB  GIHAHCOBKMX MOCAYr;, Hana-
FOLXEHHIO KOMYHIKaLIM MK CTPaxXOBMKOM,
OPOKEPOM Ta CMOXMBAYEM CTPAXOBKMX MO-
cnyr; GOPMYBaHHIO CTPaxOBOI CBIAOMOCTI
B YKPAIHCbKOMY CYCMiNbCTBI.

Y pOKM MNOCTINHMX NEepeTBOPEHb Npasa Bi-
TUMBHAHUX CMIOXMBAYIB QIHAHCOBUX MOCNYT

nxepeno: Rzecznik Finansowy, xosTeHb 2020

KM MOFrO YYaCHWMKIB GIHAHCOBUM PUHOK €
CNPUATANBUM ANS BUHMKHEHHS aCKMETPIl,
06Car i po3mip 9Koi He A03BONAOTL NIATPU-
MyBaTW MPUNYLLEHHSA NPO PIBHOMPaBHICTb
dIHAHCOBMX YCTaHOB Ta IX KJieHTIB. Bin-
CYTHICTb pIBHOBarM pobuTb HeOOXiAHWM
BTPYYaHHS 9K Ha perynaTopHOMY, TakK | Ha
IHCTUTYLIMHOMY PIBHAX. TOMY HOpPMaTMB-
Hi aKTW, MOBWHHI HajaBaTKW Ginblle Npas

‘cnabwin’ CTOPOHI, i CTBOPIOKOYM YCTaHO-

BU, LLIO 3a6e3MeyyoTh peani3aLiio LmMx npas,
BOHM 30iNbLIYIOTb PIBHOBArY.

AKTyanbHUM ANS BiTYU3HSAHOIO CTpPaxo-
BOrO PWHKY W Hapani 3anvMwaTuMeTbCs
NMUTaHHSA PO3PO6KM I MPUNHATTS 3aKOHY
YkpaiHn «[lpo ycTaHoBy ¢iHaHCOBOro
omMbyacMeHa», SIKMM BU3Ha4vaB 6K 3aca-
OV CTBOPEHHS i AiNbHICTb piHaHCOBOro
ombyncmeHa B YkpaiHi. 3a npurknagom
Monblli IHCTUTYT OMOYACMEHa Mae 6yTu
HE3aNeXHUM | CaMOCTIMHMM OPraHoOM,
AKNUM 3AIMCHIOE LOCYLOBE BpEryOBaHHS
B33aEMOBIAHOCUH MiX CTPaxoBMKamMK Ta
CNOXVBa4YaMM  CTpaxoBmx (diHaHCOBMX)
NOCAYr, OPraHiYHO AOMOBHIOE POBOTY iH-
LWNX PEryNaTOPIB PUHKY, @ MOro NOCNyrn €
6E3KOWTOBHMMM AN CNOXMBaYa.
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